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Form NCF1

Further Amended Concise Statement

(Amended pursuant to order of
Anderson J 18 Deecember 2023 dated 6 August 2024)

Federal Court of Australia No. VID 666 of 2023
District Registry: Victoria
Division: General

Australian Securities and Investments Commission

Plaintiff

Insurance Australia Limited (ACN 000 016 722) and another
Defendants

IMPORTANT FACTS GIVING RISE TO THE CLAIM

1.

The First Defendant (IAL) issued insurance policies titled Home Buildings, Home
Contents and Home Packages Building and Contents under the SGIO and SGIC brands
during the period 25 August 2017 to 29 January 2023 24-August 2023. The Second
Defendant (IMA) issued insurance policies titled Buildings, Contents and Combined
Building and Contents under the RACV brand during the period 25 August 2017 to 24
August 2023.

IAL operates under Australian Financial Services Licence (AFSL) number 227681
and IMA operates under AFSL number 227678. The ultimate holding company of each
of IAL and IMA is Insurance Australia Group Limited (IAG), the largest provider of
general insurance products in Australia.

This proceeding concerns:

(a) representations by IAL, and representations by or on behalf of IMA,
concerning the manner in which the premiums for home insurance policies
issued under the SGIO, SGIC and RACV brands would be calculated, that
were false, misleading and liable to mislead in contravention of ss 12DB(1)(a)
and (g) and 12DF(1) of the Australian Securities and Investments
Commission Act 2001 (Cth) (ASIC Act) and/or ss 1021E(1) and therefore
1021E(8) of the Corporations Act 2001 (Cth) (Corporations Act);
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(b) failure by IAL and IMA to do all things necessary to ensure that in issuing
home insurance policies under the SGIO, SGIC and RACV brands they acted
efficiently, honestly and fairly, in contravention of ss 912A(1)(a) and
912A(5A) of the Corporations Act.

Discounts offered by IAL and IMA

4,

IAL offered to customers who acquired SGIO or SGIC branded home insurance
policies a “Loyalty Discount”, which was a percentage discount on customers’
premiums that was calculated by reference to the length of time the customer had held
eligible insurance products with the same brand (SGIO or SGIC, as applicable), and
the number of eligible insurance products with that brand the customer held (Loyalty
Discount).

IMA offered to customers who acquired RACV branded home insurance policies:

(a) a “Years of Membership Benefit”, which was a percentage discount on
customers’ premiums that was calculated by reference to the length of time
the customer had been a member of RACV, including by holding eligible
RACYV branded insurance policies (Years of Membership Discount); and

(b) a “Multi-Policy Discount”, which was a percentage discount on customers’
premiums for customers who held multiple eligible RACV branded insurance
policies (Multi-Policy Discount).

IAL made statements concerning customers’ entitlement to the Loyalty Discount:
(a) on the SGIO and SGIC websites;

(b) in proposed certificates of insurance (COIs) sent to customers which invited
customers to renew their home insurance policies and which constituted the
customers’ final COI if they did renew their policies on the proposed terms;

(©) in Premium, Excess, Discounts & Benefits Guides (PEDs), which were made
available to customers on the SGIO and SGIC websites and were referred to
in the COIs; and

(d) in other written and audiovisual communications to actual or potential

customers.

The statements made by IAL have been extracted from the documents referred to in
paragraph 6 and appear in Part 1 of Annexure A (Loyalty Discount Statements). The
COls referred to in Annexure A are examples of the COIs on which the Plaintiff relies.
Part 2 of Annexure A contains samples of the Loyalty Discount Statements, which are

shown in a red outline within screenshots of the documents.



IMA made statements concerning customers’ entitlement to the Years of Membership
Discount and the Multi-Policy Discount in COIs and PEDs. RACV Insurance Services
Pty Ltd (RACV Services) and / or IMA made statements concerning customers’
entitlement to the Years of Membership Discount and the Multi-Policy Discount on
the RACV website and in other written communications to actual or potential
customers. Where RACV Services made those statements it did so on IMA’s behalf
and with IMA’s consent or agreement (for the purposes of each of's 12GH(2)(b) of the
ASIC Act and s 769B(1) of the Corporations Act).

The statements made by, or on behalf of, IMA concerning the Years of Membership
Discount (Years of Membership Discount Statements) and the Multi-Policy
Discount (Multi-Policy Discount Statements) have been extracted from the
documents referred to in paragraph 8 and appear in Part 1 of Annexure B. The COlIs
referred to in Annexure B are examples of the COIs on which the Plaintiff relies. Part
2 of Annexure B contains samples of the Years of Membership Discount Statements,
which are shown in a red outline within screenshots of the documents, and samples of
the Multi-Policy Discount Statements, which are shown in a blue outline within
screenshots of the documents.

Representations by IAL

10.

10A.

By making each of the Loyalty Discount Statements, IAL represented that in
determining a premium, for any customer eligible for a Loyalty Discount, the
following factors will not be relied upon in a way that may offset, or impair, the benefit
of the Loyalty Discount:

(a) the customer’s likelihood of renewing their policy at different premiums (IAL
Elasticity Representation);

(b) the number of other eligible same branded (SGIO or SGIC as applicable)
insurance policies the customer holds (IAL Number of Policies
Representation);

(©) the length of time the customer has held an eligible same branded (SGIO or
SGIC as applicable) insurance policy (IAL Tenure Representation).

By making each of the Lovalty Discount Statements, IAL represented that, in

determining an initial (or pre-discount) renewal premium for a customer, it will not

employ processes that:

(a) will allocate;

(b) will tend to allocate; or




(c) may tend to allocate,

larger percentage price increases (relative to the premium previously charged) to

customers who have held eligible same-branded (SGIO or SGIC as applicable)

insurance policies for longer periods than it allocates to customers who have held

eligible same-branded insurance policies for shorter periods (IAL Further Tenure

Representation).

Representations by IMA

11.

11A.

By making each of the Years of Membership Discount Statements, IMA represented
that, in determining a premium, for any customer eligible for a Years of Membership
Discount, the following factors will not be relied upon in a way that may offset, or
impair, the benefit of the Years of Membership Discount:

(a) the customer’s likelihood of renewing their policy at different premiums
(IMA Elasticity Representation);

(b) the length of time the customer has been a member of RACV, including by
holding any eligible RACV branded policy (IMA Tenure Representation).

By making each of the Years of Membership Discount Statements, IMA represented

12.

13.

that, in determining an initial (or pre-discount) renewal premium for a customer, it will

not employ processes that:

(a) will allocate;

(b) will tend to allocate; or

(c) may tend to allocate,

larger percentage price increases (relative to the premium previously charged) to

customers who have been members of RACV for longer periods than it allocates to

customers who have been members of RACV for shorter periods (IMA Further

Tenure Representation).

By making each of the Multi-Policy Discount Statements, IMA represented that, in
determining a premium, for any customer eligible for a Multi-Policy Discount, the
number of other eligible RACV branded policies the customer holds will not be relied
upon in a way that may offset, or impair, the benefit of the Multi-Policy Discount
(IMA Number of Policies Representation).

Each of the representations referred to in paragraphs 10 to 12 above was made in trade
or commerce and in connection with the supply or possible supply of financial
services.



14.

Each of the representations conveyed by the Loyalty Discount Statements, the Years
of Membership Discount Statements and the Multi-Policy Discount Statements were
with respect to a future matter within the meaning of:

(a) s 12BB(1) of the ASIC Act; and

(b) in the alternative, in the case of statements in PEDs, s 769C(1) of the
Corporations Act.

Calculation of renewing customers’ premiums

15.

16.

17.

18.

19.

At all relevant times, the process IAL and IMA adopted for determining the premiums
for renewing customers involved, broadly speaking, first, determining an initial
premium (Initial Premium), then, deducting from that Initial Premium any applicable
discounts, and finally, adding any government charges, to arrive at a final premium.

The process for determining the Initial Premium included a process IAL and IMA
described as renewal optimisation, which involved seeking to set premiums at a level
that would meet the cost of claims and achieve a desired level of profitability and other
goals, including long term sustainability (Renewal Optimisation).

The output of a model known as a Demand Model was used in the Renewal
Optimisation process. The Demand Model predicted each customer’s likelihood to
renew their policies at different premiums based on factors that IAL and IMA
considered to be the most statistically significant.

The output of the Demand Model was used in the Renewal Optimisation process for
the purpose of allocating a smaller relative price increase to the policies that were
predicted to be less likely to renew at higher prices; and a larger relative price increase
to the policies that were predicted to be more likely to renew at higher prices.

The use of the output of the Demand Model in the Renewal Optimisation process
resulted in at least some customers who were eligible for a Loyalty Discount, Multi-

Policy Discount or Years of Membership Discount:

(a) being predicted to be more likely to renew their policies at higher prices; and
consequently,
(b) receiving larger relative price increases to their Initial Premiums than

customers predicted to be less likely to renew at higher prices,

before the Loyalty Discount, Multi-Policy Discount or Years of Membership Discount

(as applicable) was applied.



20.

21.

22.

23.

In the alternative to paragraph 19, the use of the output of the Demand Model in the
Renewal Optimisation process may have had the result referred to in that paragraph.

At the times and in respect of the SGIO and SGIC branded home insurance policies
referred to in Annexure C, the factors used in the Demand Model to predict customers’
likelihood of renewing at different premiums included the following factors related to
whether a customer qualified for a Loyalty Discount (IAL Discount Factors):

(a) the number of years since the customer’s home insurance policy with SGIO
or SGIC (as applicable) was first written;

(b) the number of consecutive years the customer had held any same branded
(SGIO or SGIC, as applicable) insurance policy;

(©) the number of same branded (SGIO or SGIC as applicable) Contents,

Building and/or comprehensive car insurance policies the customer held;

(d) the number of same branded (SGIO or SGIC, as applicable) car, bike, home,
landlord, caravan, boat, trailer, RBI, life, IP and roadside assistance insurance
products the customer held; and

(e) the amount of any Loyalty Discount the customer received (which was based
on the customer’s tenure and the number of same branded insurance products
the customer held, as alleged in paragraph 4 above).

At all relevant times, IAL did not know whether, or the extent to which, the matters

referred to in paragraph 21 affected individual customers’ premiums.

At the times and in respect of the RACV branded home insurance policies referred to
in Annexure D, the factors used in the Demand Model to predict customers’ likelihood
of renewing at different premiums included the following factors related to whether a
customer qualified for a Years of Membership Discount or Multi-Policy Discount
(IMA Discount Factors):

(a) the number of years the customer had been a member of RACV;
(b) the number of years the customer held their RACV branded home insurance
policy; and

(©) [not used] the-ameount-ofanyYearsof Membership-Discount-the-customer
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(d) whether the customer received a Multi-Policy Discount (which was, in turn,
based on the number of RACV branded insurance policies the customer held
as alleged in paragraph 5(b) above).

24. At all relevant times, IMA did not know whether, or the extent to which, the matters
referred to in paragraph 23 affected individual customers’ premiums.

24A. In the case of customers who held SGIO or SGIC branded home insurance policies:
(a) the Demand Model tended to predict that:

(1) customers who held eligible same branded (SGIO or SGIC as
applicable) policies for longer periods had-ahicherprobabilityof
renewinetheir polictesat hisher prices were more likely to renew
than customers who held eligible same branded policies for shorter
periods; and

(i1) customers who held a larger number of eligible same branded (SGIO
or SGIC as applicable) policies were more likely to renew than
customers who held fewer eligible same branded policies;

(b) the use of the output of the Demand Model in the Renewal Optimisation
process:

(1) resulted;

(ii) tended to result; or

(ii1) may have tended to result,

in:

(iv) customers who held eligible same branded (SGIO or SGIC as
applicable) policies for longer periods receiving larger percentage
increases to their Initial Premiums than customers who held eligible
same branded policies for shorter periods:; and

V) customers who held a larger number of eligible same branded (SGIO
or SGIC as applicable) policies receiving larger percentage increases
to their Initial Premiums than customers who held fewer eligible
same branded policies.

24B. In the case of customers who held RACV branded home insurance policies:

(a) the Demand Model tended to predict that:




(b)

()

(ii)

customers who had been members of RACV for longer periods had

more likely to renew than customers who have been members of
RACYV for shorter periods: and

customers who were eligible for a Multi-Policy Discount were more

likely to renew than customers who were not eligible for a Multi-

Policy Discount;

the use of the output of the Demand Model in the Renewal Optimisation

process:
0)

(i)

(iii)

resulted;

tended to result; or

may have tended to result,

in:

(iv)

customers who had been members of RACV for longer periods

receiving larger percentage increases to their Initial Premiums than

customers who had been members of RACV for shorter periods-; and

customers who were eligible for a Multi-Policy Discount receiving

larger percentage increases to their Initial Premiums than customers

who were not eligible for a Multi-Policy Discount.

Falsity of representations

25.

26.

27.

The IAL Elasticity Representation and the IMA Elasticity Representation were false,

misleading and liable to mislead the public by reason of the matters referred to in
paragraphs 19 and/or 24A (in respect of IAL) and 19 and/or 24B (in respect of IMA)

above.

Alternatively:

(a)

(b)

IAL did not have reasonable grounds for making the IAL Elasticity

Representation; and

IMA did not have reasonable grounds for making the IMA Elasticity

Representation,

by reason of the matters referred to in paragraphs 18, and 20 and/or 24A (in respect of
IAL) and 18, 20 and/or 24B (in respect of IMA) above.

IAL did not have reasonable grounds for making:



(a) the IAL Tenure Representation by reason of the matters referred to in
paragraphs 18-20, 21(a), 21(b), 21(e) and/or 22 above; and

(b) the IAL Number of Policies Representation by reason of the matters referred
to in paragraphs 21(c), 21(d), 21(e) and/or 22 above.

28. IMA did not have reasonable grounds for making:

(a) the IMA Tenure Representation by reason of the matters referred to in
paragraphs 18-20, 23(a), to-23¢e)23(b) and/or 24 above;

(b) the IMA Number of Policies Representation by reason of the matters referred
to in paragraphs 23(d) and/or 24 above.

28AA. The IAL Further Tenure Representation was false, misleading and liable to mislead

the public by reason of the matters referred to in paragraph 24A(a)(i) and (b)(i) above.

28A. Alternatively, IAL did not have reasonable grounds for making the IAL Further Tenure
Representation by reason of the matters referred to in paragraph 24A(a)(i) and (b)(1)

above.

28AB. The IMA Further Tenure Representation was false, misleading and liable to mislead

the public by reason of the matters referred to in paragraph 24B(a)(i) and (b)(i) above.

28B. Alternatively, IMA did not have reasonable grounds for making the IMA Further
Tenure Representation by reason of the matters referred to in paragraph 24B(a)(i) and

(b)(i) above.

Failure to act efficiently, honestly and fairly

29. IAL failed to do all things necessary to ensure that the financial services covered by
its AFSL were provided efficiently, honestly and fairly, by reason of the following
matters:

(a) the matters referred to in paragraphs 4, 6, 7,-and 15 to 22 and 24A above;

(b) IAL failed to disclose to customers the matters referred to in paragraphs 15
to 22 and 24A above;

(c) IAL made the Loyalty Discount Statements to entice customers to renew their
home insurance policy and to take out more SGIO or SGIC (as applicable)
branded policies;

(d) knowing that the Demand Model had the purpose set out in paragraph 18
above, IAL unreasonably did not satisfy itself that the inclusion of the IAL
Discount Factors in the Demand Model or the use of the output of the Demand



30.

10

Model in setting customers' Initial Premiums did not offset, or impair, the
benefit of the Loyalty Discount; and

(e) IAL owed a duty of utmost good faith to its customers.

IMA failed to do all things necessary to ensure that the financial services covered by
its AFSL were provided efficiently, honestly and fairly, by reason of the following
matters:

(a) the matters referred to in paragraphs 5, 8, 9, 15 to 20, 23,and 24 and 24B

above;

(b) IMA failed to disclose to customers the matters referred to in paragraphs 15
to 20, 23, 24 and 24B above;

(c) IMA offered the Years of Membership Discount and the Multi-Policy
Discount to entice customers to renew their RACV branded home insurance
policy and to take out more RACV branded insurance policies;

(d) knowing that the Demand Model had the purpose set out in paragraph 18
above, IMA unreasonably did not satisfy itself that the inclusion of the IMA
Discount Factors in the Demand Model or the use of the output of the Demand
Model in setting customers' Initial Premiums did not offset, or impair, the
benefits of the Years of Membership Discount and Multi-Policy Discount;

(e) IMA owed a duty of utmost good faith to its customers.

PRIMARY GROUNDS FOR THE RELIEF SOUGHT

31.

32.

By making the TAL Elasticity Representations and the IAL Further Tenure
Representations in the period between 25 August 2017 and 29 January 2023 24-August
2023, and the IAL Tenure Representations and the IAL Number of Policies
Representations in the period between 25 August 2017 and 26 January 2020, in trade

or commerce, IAL contravened:

(a) s 12DF(1) of the ASIC Act by engaging in conduct liable to mislead the public
as to the nature and/or characteristics of a financial service;

(b) s 12DB(1)(a) of the ASIC Act by making false and/or misleading
representations that services were of a particular value; and

(©) s 12DB(1)(g) by making false and/or misleading representations with respect
to the price of services.

In the alternative to paragraphs 31(b) and (c) above, by making the IAL Elasticity
Representations and—JAL—Tenure—Representations and [AL Further Tenure




33.

34.

35.

11

Representation in the period between 13 March 2019 and 29 January 2023 24-August
2023, and the IAL Tenure Representations and the IAL Number of Policies
Representations in the period between 13 March 2019 and 26 January 2020, in SGIO
and SGIC branded PEDs, prepared on or after 13 March 2019:

(a) IAL engaged in conduct in relation to a disclosure statement or document for
the purposes of s 12DB(2)(c) of the ASIC Act;

(b) IAL prepared those PEDs and gave them to another person in the
circumstances set out in ss 1021E(1) or (2) of the Corporations Act;

(c) the PEDs were defective within the meaning s 1021B(1) of the Corporations
Act as they contained misleading or deceptive statements; and

(d) IAL contravened ss 1021E(1) or (2), and therefore s 1021E(8), of the
Corporations Act.

By failing to do all things necessary to ensure that in issuing home insurance policies
under the SGIO and SGIC brands it acted efficiently, honestly and fairly, IAL
contravened s 912A(1)(a) of the Corporations Act from 25 August 2017 to 12 March
2019 and s 912A(1)(a), and therefore s 912A(5A), of the Corporations Act from 13
March 2019 to 29 January 2023 24-August2023.

By making the IMA Elasticity Representations and the IMA Further Tenure
Representations in the period between 25 August 2017 and 24 August 2023, and the
IMA Tenure Representations and the IMA Number of Policies Representations in the
period between 25 August 2017 and 5 September 2021, IMA contravened:

(a) s 12DF(1) of the ASIC Act by engaging in conduct liable to mislead the public
as to the nature and/or characteristics of a financial service;

(b) s 12DB(1)(a) of the ASIC Act by making false or misleading representations

that services were of a particular value;

(©) s 12DB(1)(g) by making false or misleading representations with respect to
the price of services.

In the alternative to paragraphs 34(b) and (c) above, by making the IMA Elasticity

Representations and—theHMA—TenureRepresentations and IMA Further Tenure
Representation in the period between 13 March 2019 to 24 August 2023, and the IMA

Tenure Representations and the IMA Number of Policies Representations in the period
between 13 March 2019 to 5 September 2021, in RACV branded PEDs prepared on
or after 13 March 2019:
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(a) IMA’s conduct was in relation to a disclosure statement or document for the
purposes of s 12DB(2)(c) of the ASIC Act;

(b) IMAE prepared those PEDs and gave them to another person in the
circumstances set out in ss 1021E(1) or (2) of the Corporations Act;

(©) the PEDs were defective within the meaning of s 1021B(1) of the
Corporations Act as they contained misleading or deceptive statements; and

(d) IMA contravened ss 1021E(1) or (2), and therefore s 1021E(8), of the
Corporations Act.

By failing to do all things necessary to ensure that in issuing home insurance policies
under the RACYV brand it acted efficiently, honestly and fairly, IMA contravened s
912A(1)(a) of the Corporations Act from 25 August 2017 to 12 March 2019 and s
912A(1)(a), and therefore s 912A(5A), of the Corporations Act from 13 March 2019
to 24 August 2023.

RELIEF SOUGHT FROM THE COURT

37.

The Plaintiff seeks the relief sought in the accompanying Further Amended

Originating Applieation Process. ASIC only seeks pecuniary penalties for the alleged
contraventions of ss 912A(1)(a) and 912A(5A) and ss 1021E(1) or (2) and 1021E(8)
of the Corporations Act insofar as the contraventions occurred by conduct that
occurred wholly on or after 13 March 2019.

ALLEGED HARM SUFFERED AND PROFITS EARNED FROM THE CONDUCT

38.

As a result of the impugned conduct actual and potential acquirers of home insurance
policies issued under the SGIO, SGIC and RACV brands were denied the opportunity
to make properly informed decisions about whether to acquire them. Customers were
discouraged from shopping around on the basis that they were receiving discounts that
would not be available if they moved to another insurer and accordingly may have
been denied the opportunity to seek cheaper quotes. Some acquirers of the relevant
policies paid, or may have paid, premiums that were higher than the premiums they
would have paid, had their premiums been calculated in accordance with the
statements and representations made by IAL and IMA to customers.

Date: 24-August 20 December2023 7 August 2024

Signed by Nieelette Bearup Michael Hershan
Lawyer for the Plaintiff
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This_Further Amended Concise Statement was prepared by Philip Solomon KC and Andrew
Barraclough Helen Tiplady of Counsel.
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Certificate of lawyer

I, Michael Hershan, certify to the Court that, in relation to the Further Amended Concise
Statement filed on behalf of the Plaintiff, the factual and legal material available to me at present

provides a proper basis for each allegation in the pleading.

Date: 7 August 2024

Signed by Michael Hershan
Lawyer for the Plaintiff
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SCHEDULE OF PARTIES

Federal Court of Australia No. VID 666 of 2023
District Registry: Victoria
Division: General

Australian Securities and Investments Commission
Plaintiff

Insurance Australia Limited (ACN 000 016 722)
First Defendant

Insurance Manufacturers of Australia Pty Limited (ACN 004 208 084)
Second Defendant
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Annexure A

IAL — SGIO & SGIC

PART 1 — Statements’

1.1 Premium, Excess, Discount & Benefits Guide (PED)

No. | Date applicable Document type Content of PED Source
1. 01/07/117 SGIO Home Loyalty Discount 1AG.0003.0071.1673
ey et is U=t 2 Your Loyalty Discount is based on how long you have had a relationship with us
or renewal) - y Lo
and how many eligible policies you have. The longer you maintain your

continuous relationship with us and the more policies you hold, the higher the
discount you could receive. This discount is determined for each individual
customer and applied across all your eligible policies.

The way in which your Loyalty Discount is applied to your premium is set out in
the ‘How we calculate your Home premium’ section of this guide on page 4.

Refer to the following Loyalty Discount table to see what discount you will be
entitled to.

1 For each document type, webpage or communication type listed, the first row in the table sets out the representations contained in the document. The amendments to each
subsequent version of the document, compared to the version directly above it in the table, are indicated by blue underlined text (for additions) or red strikethrough text (for
deletions). Unless indicated otherwise, the representations made by each version of the document are consistent with the preceding version of that document.



17

No.

Date applicable

Document type

Content of PED

Source

125% : 15% 175% : 20% 225% : 25%

10% 12.5% 15% 17.5% 20% 22.5%

75% - 10% 125% : 15% 17.5% 20%

5% : 7.5% 10% ! 12.5% 15% ! 17.5%

Years of Relationship

Policy Count

If you have held a continuous relationship with us for 25+ years your Loyalty
Discount will not decrease, even if you reduce the number of eligible policies you
hold with us.

To receive a Loyalty Discount, the eligible policies must:

e be current; and
e have at least one common insured hamed on each policy.

On existing policies the discount applies from the date of the next renewal after
you qualify.

List of business

To help ensure we are taking into account all of your policies and you are
receiving the maximum discount you are entitled to your Certificate of Insurance
will display information about the policies which contributed to your Loyalty
Discount, including:

e policy type and due date or policy number, and
o a description of what's covered, for example:
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No.

Date applicable

Document type

Content of PED

Source

- property suburb and postcode,
- vehicle year, make and model.

For policies with more than one policyholder, your discount is based on the
policyholder who has the highest Loyalty Discount (most eligible policies and
longest continuous relationship with us).

This means the information described above will be displayed to all
policyholders.

The following is a list of the policies that:

e contribute to your policy count
o _are eligible to receive the Loyalty Discount.
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No.

Date applicable

Document type

Content of PED

Source

Poticies

Motor

Comprehensive Plus
Comprehensive

Third Party Fire & Theft

Third Party Property Damage
Veteran, Vintage & Classic Vehicle

Home
Buildings
Contents
Buildings and Contents*
Landlord
Buildings
Contents
Buildings and Contents*®
On-site Caravan
I .'rouring Calévan
“Boat. A
. ATrailer
. Retail Business Insurance
Life Insurance
Income Protection
. Policy Count equals 2

Policy Discount
Count  applied

ANANEAN

GO SCSOK

SECECECCIGINIC (S

5 AN NI R N

NS SN

XX CGUOUOUCS S S

17/02/19
(commencement)

01/04/19
(renewal)

SGIO Home
Insurance PED

No changes

IAG.0003.0194.1271
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No. | Date applicable | Document type Content of PED Source
3. 17/02/19 SGIO Home No changes 1AG.0003.0012.3439
(commencement) | Insurance PED
01/04/19
{renewal)
4. 17/02/20 SGIO Home No changes 1AG.0003.0071.1668
(commencement) | Insurance PED
23/03/20
(renewal)
5. 28/04/20 SGIO Home 1AG.0003.0073.3400
(commencement) | Insurance PED .
Loyalty Discount
01/06/20
(renewal)
List of business
To help ensure we are taking into account all of your policies and you are
receiving the maximum discount_you can check all your policies via your online
account sqic.com.au or contact us on 133 233. yeu-are-entitled-to-your
Cedificate-of tnsurance-will-display-information abeut the pelisies-whieh
cortributed-to-your Loyalty-Diseount-iReluding:
s poliey-type and due date-orF poliey-rumber-and
« o dessription-of- what's-eovered -for-exarple:
—property-suburb-and-postcods;
- vehicle-year-make-and-modek
6. 13/10/20 SGIO Home Loyalty Discount 1AG.0003.0073.3395
(commencement) | Insurance PED
28/10/20

(renewal)
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(commencement)

Insurance PED

No. | Date applicable | Document type Content of PED Source

¥ you-have-held a continbous-relationship-with-us -for-26+-years-your-Loyalty
Diseeunt will-net decrease-even-if-you reduce-the -rumber of eligible pelicies-you
held-with-us-

7. 07/06/21 SGIO Home Loyalty Discount 1AG.0003.0175.0813;
(commencement) | Insurance PED INA.0003.0001.0625
12/07/21 . . - .. )

(renewal) Te reseive a Loyalty Discount;-the-eligible polisies must:

AND o be-sufrent:-and
a__have.atleast-one-common-irsured-named.on-each-policy-

28/10/21 . .. . .

(commencement) On-existing-policies-the-discount-applies-from-the-date-of the next renewal-after
you-gualify-

30/11/21 . . L "

(renewal) To receive a Loyalty Discount, the eligible policies must be current.
If you take out a new eligible policy the Loyalty Discount will be applied to that
policy.
For your existing eligible policies any change to your Loyalty Discount generally
applies from the next renewal after you qualify.
If you become eligible for an updated Loyalty Discount around the time your
existing policies are due for renewal, the updated Loyalty Discount may not be
applied to those renewing policies (the updated discount will be applied on the
subsequent renewal).
You should contact us if you believe you are eligible for a higher Loyalty
Discount on a policy and it is not noted on your certificate of insurance.
*Policy Count equals 2.
** Applies to policies issued on or before 1 April 2021 and any subsequent
renewal of those policies. provided no changes are made.

8. 01/02/22 SGIO Home No changes JAG.0003.0175.0792
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No. | Date applicable | Document type Content of PED Source
07/03/22
(renewal)

9. 01/07/17 SGIC Home Loyalty Discount 1AG.0003.0071.1254
(()c:orr:r:r:i/nati;ement LR 230 Your Loyalty Discount is based on how long you have had a relationship with us

and how many eligible policies you have. The longer you maintain your
continuous relationship with us and the more policies you hold, the higher the
discount you could receive. This discount is determined for each individual
customer and applied across all your eligible policies.

The way in which your Loyalty Discount is applied to your premium is set out in
the ‘How we calculate your Home premium’ section of this guide on page 4.

Refer to the following Loyalty Discount table to see what discount you will be
entitled to.

125% : 15% - 175% : 20% - 225% : 25%

10% 12.5% 15% : 17.5% 20% 22.5%

10% ' 12.5% 15% @ 17.5%

fears of Relationship

Policy Count

If you have held a continuous relationship with us for 25+ years your Loyalty
Discount will not decrease, even if you reduce the number of eligible policies you
hold with us.

To receive a Loyalty Discount, the eligible policies must:




23

No.

Date applicable

Document type

Content of PED

Source

e be current; and
* have at least one common insured named on each policy.

On existing policies the discount applies from the date of the next renewal after
you qualify.

The following is a list of the policies that:

* contribute to your policy count

* are eligible to receive the Loyalty Discount.
Policles ZOO:: (::c;;:t
Motor ) .
Compretiensive Plus
Compretiensive

Third Party Fire & Theft

Third Party Property Damage

AN N N NN
AN NN

Veteran, Vintage & Classic Vehicle
Home
Buildings

Contents

S\ g
ANEANERN

Buildings and Contents®

Landlord

Buildings

Contents

Buildings and Contents*
“On-site Caravan
“Tour-ing Caﬁvan
) Boat

Trailer
"Retail Business lnsurance

Life lnsurance

N AN G A U UL S N RN
XXX IUCUININIS (S

Income Protection
* Polxy Count equals 2
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No. | Date applicable Document type Content of PED Source
Then we add the cost of choosing to pay by the month, if applicable (see ‘Cost of
choosing to pay by the month’ on page 2 of this guide).
10. | 17/02/19 SGIC Home No change 1AG.0003.0073.2676
(commencement) | Insurance PED
01/04/19
(renewal)
11. | 17/02/19 SGIC Home No change JAG.0003.0012.2711
(commencement) | Insurance PED
01/04/19
(renewal)
12. | 17/02/20 SGIC Home Loyalty Discount 1AG.0003.0071.1249
(commencement) | Insurance PED
23/03/20 . . . : . )
This means the information-desscrbed above-will be-displayed io-all
(renewal) iovhaldors:
13. | 28/04/20 SGIC Home 1AG.0003.0073.2681
(commencement) | Insurance PED Loyalty Discount
01/06/20
(renewal)

List of business

To help ensure we are taking into account all of your policies and you are

receiving the maximum discount_you can check all your policies via your online
account sgic.com.au or contact us on 133 233. yeu-are-entitied-te-yeur

Centificate-of lnsurance-will-display-information-about the policies-which
contrbuted-te-yeur Leyalty-Diseount-including:

+—poliey type and -due date-or poliey-rumber,and
a__ 3 description-of what's-covered -for-example:
r\FQper-{ sukprh and pgstcgda‘
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No. | Date applicable | Document type Content of PED Source
- vehicle-year-make-and medel-

14. | 13/10/20 SGIC Home Loyalty Discount 1AG.0003.0073.2686
(commencement) | Insurance PED
ﬁiiﬁt :I())ZO ¥ you-have-held & cortiruous relationship with-us for- 25+ years-your-Loyalby

Discount will ot deerease-even-if you reduce-the-Aumber-of eligible policies yeu
held with-us-

15. | 28/10/21 SGIC Home Loyalty Discount INA.0003.0001.0733
(commencement) | Insurance PED 1AG.0003.0175.0541
30/11/21 . . - - ]

(renewal) To-receive a-Loyalty Discodri-the-eligible policies must:

s—pe-current:-and
»have at least ore-commoR-iRsUred-Ramed-oR-each potiey:

On-existing-policies-the-discount-applies-from the-date-of the next-renewal-after
you-gualify-
To receive a Loyalty Discount, the eligible policies must be current.

If you take out a new eligible policy the Loyalty Discount will be applied to that
policy.

For your existing eligible policies any change to your Loyalty Discount generally
applies from the next renewal after you gqualify.

If you become eligible for an updated Loyalty Discount around the time your
existing policies are due for renewal, the updated Loyalty Discount may not be
applied to those renewing policies (the updated discount will be applied on the
subsequent renewal).

You should contact us if you believe you are eligible for a higher Loyalty
Discount on a policv and it is not noted on your certificate of insurance.
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No. | Date applicable | Document type Content of PED Source

16. | 01/02/22 SGIC Home No change 1AG.0003.0175.0536
(commencement) | Insurance PED
07/03/22

{renewal)




1.2 Certificates of Insurance
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see over for full details)

First instalment: $233.19
Ongoing instalments: $116.58
You have chosen to pay this way. Your monthly instalment will be

deducted automatically. Refer to your payment schedule far
further details. You pay an extra S27.24 p.a. to pay lhis way.

[ OR

'Pay annually: $1,370.63
To pay this way, please contact us before 24 January 2017 to
chmge your payment option. ,J
YOUR LOYALTY DISCOUNT
Loyalty Discount 15% -5202.04
Loyalty Years 15
Number of palicies 3

See page 2 for a list of the policies used to determine your
Loyaity Discount

No. Date issued | Period Document Content of Certificate of Insurance Source
over type
which
the
relevant
builder
was in
use
17. 03/01/17 Relevant | SGIC Save more with a Loyalty Discount IAG.0003.0197.0652
COl Certificate of - . .
€ g . The more policies you have and the longer you are with us, the bigger your
Wl (O St el s discount. Take out any other eligible policies to maximize your savings today
use for Home ' :
the period | Buildings and
until Contents
15/01/201 YOUR PREMIUM iinchides 25% No Clam Bonus, your
7. chosen Options, 15% Loyalty Discount and government charges -
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No.

Date issued

Period
over
which
the
relevant
builder
was in
use

Document
type

Content of Certificate of Insurance

Source

YOUR POLICY LIST

Your new policy, together with the following list of policies, was used to
determine this policy's Loyalty Discount. [t is based on the policyholder who
has the most eligible policies and longest relationship with us. Please contact
us if you have any policies that are not listed here.

.Poﬁcy type Description Reference number

Touring Caravan ] Confidential

Note:
Acombsied Home Bulldings and Contents policy counts as 2 policies

A combined Landiord Buidings and Contents policy counts as 2 policies

YOUR PREMIUM

Please refer to the Premium Excess and Discounts guide for further
information about how we determine your premium and excesses that may be
payable at claim time. The following provides a breakdown of how your
premium is calculated.

Premium including your chosen ophons

and 25% No Claim Bonus $1,346.88
Less 15% Loyalty Discount $202.04
Plus Government charges $253.03

Total premium $1,397.87
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No.

Date issued

Period
over
which
the
relevant
builder
was in
use

Document
type

Content of Certificate of Insurance

Source

18.

03/01/17

Relevant
Ccol
builder in
use for
the period
until
15/01/201
7.

SGIO
Certificate of
Insurance:
Home@50
Contents

YOUR PREMIUM (inchides 20% No Claim Banus, your
chosen Options, 10% Loyaity Discount and governmerit charges -
see over for full detads)

Pay annually: $319.39

You have chosen to pay this way

Please pay by 24 January 2017
For how to pay, see page 4.

YOUR LOYALTY DISCOUNT
Loyalty Discount 10%

Loyalty Years 9

Number of palicies

See page 2 for a list of the policies used to determine your
Loyalty Discount

YOUR POLICY LIST

Your new policy, together with the following list of policies, was used to
determine this policy's Loyalty Discount. It is based on the policyholder who
has the most eligible policies and longest relationship with us. Please contact
us if you have any policies that are not listed here.

Policy type Descripion Reference number
Third Party fire and Theft Motor | Confidential 1 [ Confidential |
Nate:

A combmed Home Buildings and Contents policy counts as 2 pakicies
A combaed Landlord Buikdings and Contents policy counts as 2 policses

IAG.0003.0197.1177
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No. Date issued | Period Document Content of Certificate of Insurance Source

over type

which

the

relevant

builder

was in

use
YOUR PREMIUM
Please refer to the Premium Excess and Discounts guide for further
information about how we determine your premium and excesses that may be
payable at claim time. The following provides an overview of what has been
included in your total premium.
20% No Claim Bonus
Your chosen options
10% Loyalty Discount
Government charges

19. 07/01/117 Relevant | SGIO IAG.0003.0197.1257

builder Certificate of

was in Insurance:

use until Home

15/01/201 | Contents

7. Renewal
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No.

Date issued

Period
over
which
the
relevant
builder
was in
use

Document
type

Content of Certificate of Insurance

Source

YOUR PREMIUM (inchides 25% No Claim Banus, your

chosen Options, 15% Loyatty Discount and govemment charges -
see over for {ull details)

Pay monthly: $63.40
You currently pay this way. Your next instalment s due 7 February
201 7. Unless you tell us othenvise, we will continue to deduct
these mstatments from your account. You pay an extra $30.85
p.a. to pay thes way.

¥

' OR

o pay this way, please contact us betore 7 February 2017 to
change your payment oplion.

Pay annually: $729.28

YOUR LOYALTY DISCOUNT

Loyalty Discount 15% -5110.86

Loyalty Years ? 6

Number of policies | 5

See page 2 for a list of the policies used to determine your
Loyalty Discount

YOUR POLICY LIST
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No. Date issued | Period Document Content of Certificate of Insurance Source
over type
which
the
relevant
builder
was in
use
This is a list of policies used to determine this policy's Loyalty Discount. It is
based on the policyholder who has the most eligible policies and longest
relationship with us. Please contact us if you have any policies that are not
listed here.
Policy type -Descrintion Reference number
Comprehensive Motor i ; ! }
Home Contents ] 1 | i
Comprehensive Motor i Confidential I | Confidential f
Comprehensive Motor 1 { ! l |
Comprehensive Motor f! ] L i
;‘Oct:c‘nbned Home Buidings and Contents policy counds as 2 pobcies
A combmed Landkord Buddmgs and Cortents poicy counts as 2 policies
YOUR PREMIUM
Please refer to the Premium Excess and Discounts guide for further
information about how we determine your premium and excesses that may be
payable at claim time. The following provides a breakdown of how your
premium is calculated.
Premium including your chosen options
and 25% No Claim Bonus $739.06
Less 15% Loyalty Discount $110.86
Plus Government charges S131.93
Total premium $760.13
20. 03/01/18 Relevant | SGIC IAG.0003.0197.0961
Ccol Certificate of
builder in | Insurance:
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No. Date issued | Period Document Content of Certificate of Insurance Source
over type
which
the
relevant
builder
was in
use
use for Home@50
the period Buildin@s . YOUR PREMIUM (inck.des 20% No Clasm Bonus, your
P g chosen Options, 7.5% Loyalty Dyscount and governenent charges -
between Contents G (| )
18/11/201 -
7 First instaiment: $139.58
and - N, i
17/02/201 Ongoing instalments: $69.80
You have chosen to pay this way. Your monthly instalment will be
8. deducted automatically. Refer 10 your paymert schedule for

further details.
OR

Pay annually:
Yo pay this way, please contact us before 29 January 2018 to
change your payment option.

YOUR LOYALTY DISCOUNT
|Loyalty Discount 7.5%

Loyalty Years
Number of palicies 3

See page 2 for a list of the policies used to determine your
Loyalty Discount

YOUR POLICY LIST

o
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No. Date issued | Period Document Content of Certificate of Insurance Source
over type
which
the
relevant
builder
was in
use
Your new policy, together with the following list of policies, was used to
determine this policy's Loyalty Discount. [t is based on the policyholder who
has the most eligible policies and longest relationship with us. Please contact
us if you have any policies that are not listed here.
Policy type Descrption Reference number
Comprenensive Motor __Confidential | [ Confidentia |
;bct:r:nhlled Horne Buildings and Contents policy counts as 2 policies
A combmed LanBord Buikdings and Contents policy counts as 2 policies
YOUR PREMIUM
Please refer to the Premium Excess and Discounts guide for further
information about how we determine your premium and excesses that may be
payable at claim time. The following provides an overview of what has been
included in your total premium.
20% No Claim Bonus
Your chosen options
7.5% Loyalty Discount
Government charges
21. 05/01/18 Relevant | SGIO Thank you for your loyalty IAG.0003.0197.1493
Elfl)lld i ﬁiﬁ'rf;%a;ee. of To thank you for being with us for more than 25 years, your Loyalty Discount
= won't decrease - even if you reduce your number of eligible policies to just one.
Lol Gl So while your Loyalty Discount can go up to 25%, it will not go down
the period | Contents ’ '
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No.

Date issued

Period
over
which
the
relevant
builder
was in
use

Document
type

Content of Certificate of Insurance

Source

between
18/11/201
7 and
17/02/201
8.

YOUR PREMIUM (inchudes 25% No Clam Bonws, your

chosen Options, 17.5% Loyalty Discount and government charges -

see over for full details)

'Pay annually: $176.27
You have chosen to pay this way

Please pay by 29 January 2018

For how to pay, see page 4.

YOUR LOYALTY DISCOUNT

Loyalty Discount 17.5% -$30.90
Loyalty Years | 34
Number of policies 4

See page 2 for a list of the policies used to determine your
Loyalty Discount

YOUR POLICY LIST
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No. Date issued | Period Document Content of Certificate of Insurance Source
over type
which
the
relevant
builder
was in
use
Your new policy, together with the following list of policies, was used to
determine this policy's Loyalty Discount. [t is based on the policyholder who
has the most eligible policies and longest relationship with us. Please contact
us if you have any policies that are not listed here.
|Policy type Description Reference number
ComprehensweMotor j I : T'"““v” T
Home@50 Buildings and Confidential ! l Confidential
Contents
Note:
A combmed Home Busdings and Contents policy counts as 2 policies
A combmed Landlord Buddings and Contents pokcy counts as 2 policies
YOUR PREMIUM
Please refer to the Premium Excess and Discounts guide for further
information about how we determine your premium and excesses that may be
payable at claim time. The following provides a breakdown of how your
premium is calculated.
Premium including your chosen options
and 25% No Claim Bonus $176.58
Less 17.5% Loyalty Discount $30.90
Plus Government charges $30.59
Total premium $176.27
22. 15/12/18 Relevant | SGIO IAG.0003.0197.1526
builder Certificate of
was in Insurance:
use for Home@50
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No. Date issued | Period Document Content of Certificate of Insurance Source

over type

which

the

relevant

builder

was in

use

LEC (S YOUR ANNUAL PREMIUM ocices 25% No Clarn
Bonus, your chosen Options, 10% Loyalty Discount and government

09/10/201 charges - see over for full details)

DLl A jum: $617.49

16/02/201 nnual premium: =9}

9. OR |
For an additional $175.17 p.a. |
Increase your cover to Home Plus: $792.66

Please pay by 19 January 2019
For how to pay, see page 4.
To pay monthly, please contact us before this date. |

YOUR LOYALTY DISCOUNT

Loyalty Discount 10% -$56.70
Loyalty Years 22
Number of policies ﬂ

See page 2 for a list of the policies used to determine your
Loyalty Discount

YOUR POLICY LIST
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No. Date issued | Period Document Content of Certificate of Insurance Source
over type
which
the
relevant
builder
was in
use
This is a list of policies used to determine this policy's Loyalty Discount. It is
based on the policyholder who has the most eligible policies and longest
relationship with us. Please contact us if you have any policies that are not
listed here.
Policy tyoe _ Description Reference number
FaneG50 Conleris | Contigentil _ [~ Conticenta |
lr:nctjr.nbned Home Buildings and Contents policy counts as 2 palicies
A combaied Landlard Busdings and Contents policy counts as 2 policies
YOUR PREMIUM
Please refer to the Premium Excess and Discounts guide for further
information about how we determine your premium and excesses that may be
payable at claim time. The following provides a breakdown of how your
Premium including your chosen options
and 25% No Claim Bonus $567.01
Less 10% Loyalty Discount $56.70
Plus Government charges $107.18
Total premium $617.49
premium is calculated.
23. 3112119 Relevant | SGIO IAG.0003.0197.1724
builder Certificate of
was in Insurance:
use for Home@50
the period | Buildings
from Renewal
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No.

Date issued

Period
over
which
the
relevant
builder
was in
use

Document
type

Content of Certificate of Insurance

Source

08/12/201
9 and
18/02/202
0.

YOUR PREMIUM (inciudes 25% No Clam Bonus, your

chosen Options, 20% Loyalty Discount and governiment charges -
see over for full details)

Amount paid: $659.08

Thank you for your payment

YOUR LOYALTY DISCOUNT

Loyalty Discount 20% -$136.17
Loyalty Years 17
Number of policies 8

See page 2 for a list of the policies used to determine your
Loyalty Discount

YOUR POLICY LIST
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No.

Date issued

Period
over
which
the
relevant
builder
was in
use

Document
type

Content of Certificate of Insurance

Source

[Home@50 Buildings

This is a list of policies used to determine this policy's Loyalty Discount. It is
based on the policyholder who has the most eligible policies and longest
relationship with us. Please contact us if you have any policies that are not
listed here.

Policy type _Descrlpdon Reference number

Home@50 Buildings and i :
Contents | ! i .
Home@50 Buildings | l |

| Comprehensive Motor | . | :

Third Party Property Damage Confidential ! i Confidential |

Motor | ! ! \
. ! i :

Third Party Fire and Theft Motor !

Home@50 Buildings o

Note:
A combined Home Buddings and Contents policy counts as 2 polcies

A combaed Landlord Buildings and Contents policy counts as 2 policies

YOUR PREMIUM

Please refer to the Premium Excess and Discounts guide for further
information about how we determine your premium and excesses that may be
payable at claim time. The following provides a breakdown of how your

premium is calculated.
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No.

Date issued

Period
over
which
the
relevant
builder
was in
use

Document
type

Content of Certificate of Insurance

Source

Premium including your chosen options

and 25% No Claim Bonus $680.86
Less 20% Loyalty Discount $136.17
Plus Government charges $114.39
Total premium $659.08

24.

31112119

Relevant
Col
builder in
use for
the period
between
08/12/201
9 and
18/02/202
0.

SGIO
Certificate of
Insurance:
Home
Contents

IAG.0003.0253.0404
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No.

Date issued

Period
over
which
the
relevant
builder
was in
use

Document
type

Content of Certificate of Insurance

Source

YOUR PREMIUM (rcludes 20% No Claim Banus, your
chosen Options. 5% Loyalty Discount and government charges -
see over for full details)

First instalment: $69.78
Ongoing instalments: $34.88
You have chosen to pay this way. Your monthly instaiment wil be

deducted automatically. Refer to your paymer:t schedule for
further details. You pay an extra S36.78 p.a. to pay this way.

OR

Pay annually: $381.48
To pay this way, please contact us before 21 January 2020 to

-Lchmge your payment option. |

YOUR LOYALTY DISCOUNT
Loyalty Discount 5% $18.19
Loyalty Years 0
Number of policies 2

See page 2 for a list of the policies used to determine your
Loyatlty Discount

YOUR POLICY LIST
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No.

Date issued

Period
over
which
the
relevant
builder
was in
use

Document
type

Content of Certificate of Insurance

Source

Your new policy, together with the following list of policies, was used to
determine this policy's Loyalty Discount. It is based on the policyholder who
has the most eligible policies and longest relationship with us. Please contact
us if you have any policies that are not listed here.

Policy type Description Reference num?er

Note:
A combned Home Busdings and Contents policy counts as 2 policies

A combmed Landlord Buidings and Contents policy counts as 2 pokcses

YOUR PREMIUM

Please refer to the Premium Excess and Discounts guide for further
information about how we determine your premium and excesses that may be
payable at claim time. The following provides a breakdown of how your
premium is calculated.

Premium including your chosen options

and 20% No Claim Bonus $363.86
Less 5% Loyalty Discount $18.19
Plus Government charges $72.59

Total premium $418.26
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No. Date issued | Period Document Content of Certificate of Insurance Source
over type
which
the
relevant
builder
was in
use
25. 01/01/20 SGIO 1AG.0003.0197.1685
ICertlflcate. of YOUR PREMIUM (inciudes your chosen Options, 12.5%
I'rlis:::nce. Loyalty Discount and government charges - see over for full details)
Plus@50 Pay annually: $1,580.88
Buildings and IYou have chosen to pay this way |
Contents Please pay by 23 January 2020

For how to pay, see page 4.

YOUR LOYALTY DISCOUNT
_Loyalty Discount 12.5%
Loyalty Years

9
|Number of policies T __5

See page 2 for a list of the policies used to determine your
Loyalty Discount

YOUR POLICY LIST

Your new policy, together with the following list of policies, was used to
determine this policy's Loyalty Discount. It is based on the policyholder who
has the most eligible policies and longest relationship with us. Please contact
us if you have any policies that are not listed here.

|Policy type Description Reference number
[Comprehensive Plus Motor 2012 HYUNDAI 130CW I'_Confidential ]
Note:

A combeied Home Buildings and Contents policy counts as 2 policies
A combaed Landlord Busdngs and Contents pokicy counts as 2 policies




45

No. Date issued | Period Document Content of Certificate of Insurance Source
over type
which
the
relevant
builder
was in
use
YOUR PREMIUM
Please refer to the Premium Excess and Discounts guide for further
information about how we determine your premium and excesses that may be
payable at claim time. The following provides an overview of what has been
included in your total premium.
0% No Claim Bonus
Your chosen options
12.5% Loyalty Discount
Government charges
26. 14/02/22 Relevant | SGIO YOUR PREMIUM iincludes 20% No Claim Bonus, your IAG.0003.0176.0102
COl Certificate of chosen Options, 7.5% Loyalty Disccunt and government charges -
bu"der |n Insurance see over for full detaits)
usefor | Home Pay annually: $949.79
the period | Buildings You have chosen to pay this way
between
Please pay by 3 March 2022
05/12/202 For how to pay, see page 4.
1 and
01/08/202 YOUR LOYALTY DISCOUNT
2. Loyalty Discount 7.5% -$63.65
Loyalty Years 2
Number of policies 3

Loyalty discount is based on the policy holder with the highest
loyalty discount. You can view all your policies via your online
account at sgio.com.au or call us on 133 233.
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No.

Date issued

Period
over
which
the
relevant
builder
was in
use

Document
type

Content of Certificate of Insurance

Source

YOUR PREMIUM

Please refer to the Premium Excess and Discounts guide for further
information about how we determine your premium and excesses that may be
payable at claim time. The following provides a breakdown of how your

premium is calculated.

Premium including your chosen options
and 20% No Claim Bonus

Plus No Claim Bonus Protection

Sub total

Less 7.5% Loyalty Discount

Plus Government charges

Total premium

$824.74
$23.87
$848.61
$63.65
$164.83
$949.79




1.3 Webpages
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Caravan (Onsite & Touring)

Landlord**: all policies

Vintage, Veteran & Classic Car: all policies

Retail Business Insurance (Retail Business Insurance
policies count towards your Policy Count, but do not
receive the Loyalty Discount)

No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
to the -
features and gibrz'tnagntdh;g?te of
pUEngiol capture on
sGlo/sGic | hE ¢
branded M yhine)
home dt
insurance
policies?
27. | 19/02117 19/07/16 - SGIO webpage: As an SGIO customer, we reward you for you [sic] entire IAG.0003.0200.0331
24/10/22 Loyalty Discount relationship with us. With our Loyalty Discount, the more policies
AL AL 19/07/16 — you have and the longer you stay with us, the more you get in P00
01/03/19 24/10/22 return. IAG.0003.0200.0333
07/03/19 19/07/16 — Select the number of consecutive years you've been with us and IAG.0003.0200.0334
04/02/20 24110122 ;hdednuu;nber of eligible policies you have to see how your savings IAG.0003.0012.4015
11/03/20 19/07/16 — . IAG.0003.0182.0025
24/10/22 [Online calculator]
19/07/16 — Eligible Policies
24/10/22 Eligible to count towards and receive a discount
19/07/16 — Car and Motorbike: all policies
24/10/22 Home*: all policies

2 The webpages were published at least during the period on or between the date(s) listed.
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No. | Dates of Period over Webpage title Content of webpage Source

publication which each

of example was

webpages, made or

that referred | published

to the .

features and (f?r:;nas:]tdh;eagtate of

LY capture on

SGIO/SGIC Wavback

S MaZhine)

home

insurance

policies?
As a reward for being with us for 25 years or more, your Loyalty
Discount level will not decrease, even if you reduce your policies
down to one.
* A combined Home Buildings and Contents policy counts as 2
policies.
** A combined Landlord Buildings and Contents policy counts as 2
policies.

28. | 14/04/21 19/07/16 — SGIO webpage: As-an-SGIO-customer, we-reward you for you [sic]-entire IAG.0003.0182.0026
24/10/22 Loyalty Discount relationship-with-us - \With-our Leyalty Discount-the mere-pelicies

you-have and the lopger you-stay with-us-the more-you getin
reltdras

Select the Rurber-of coRsesutive years-you 've -beer with-us ard
the-rurmber-of -eligible-pelicies-you-have to-see how your-savings
add-up-

We value our entire relationship with us [sic].

So, the more policies you have and the longer you stay with us,
see how much you could save'.

[Online calculator]
Elicible-Rolicies.
Which policies are eligible?
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
to the .
features and gﬁi{"fnzhggfte of
pricing of capture on
SGIO/SGIC Wavback
branded ayvac
Rome Machine)
insurance
policies?
Eligible to count towards and receive a discount
¢ All car and motorbike policies—aHi-policies
* Vintage, Veteran & Classic Car
a_Home::-all-policies
e Home Buildings, Home Contents and combined Home
Buildings and Contents?
o Landlord3:-all-policies
e (Caravan (On-site & Touring)
e Boat
o Trailer
¢ Retail Business Insurance (Retail-Business-lnsurance-policies
count towards your Policy Count, but do not receive the
Loyalty Discount)
As-a reward-for-being with-us-for-25-years-or-more-your-Loyalty
Discountlevel-will-not-decrease-even-if-you-reduce-your-policies
down-to-one-
29. | 19/02/17 18/07/16 — SGIC webpage: Same content as ‘SGIO webpage: Loyalty Discount’ published 19 I1AG.0003.0200.0118
14/03/19 25/10/22 Loyalty Discount Feb 2017 to 11 Mar 2020’, except under SGIC branding. IAG.0003.0200.0119
28102/19 LTI 1AG.0003.0200.0120

25/10/22
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
to the -
features ana| {0279 the date o
pricing of
SGIo/SGIC | Gapture on
branded N ayback
hofme Machine)
insurance
policies?
05/03/19 18/07/16 - IAG.0003.0200.0121
18/09/20 e IAG.0003.0183.0027
18/07/16 —
25/10/22
18/07/16 -
25/10/22 (Loyalty
discount wording
changed
sometime
between
19/09/2020 and
15/03/2021)
30. | 15/03/21 18/07/16 — SGIC webpage: Same content as ‘SGIO webpage: Loyalty Discount’ published 14 IAG.0003.0183.0026

25/10/22 (Loyalty
discount wording
changed sometime
between
19/09/2020 and
15/03/2021)

Loyalty Discount

Apr 2021, except under SGIC branding.
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
to the .
features and #::-:ltnagntdhleagta el
pricing of capture on
SGIO/SGIC Wavback
branded M:glhi?::e)
home
insurance
policies?
31. | 19/02/17 22/07/16 - SGIO webpage: Why Choose SGIO Insurance? 1AG.0003.0200.0283
03/07/17 Sl mzwrzr?c‘g'd'”gs e With the Loyalty Discount, the more eligible policies you | IAG.0003.0200.0242
22/07/16 - have and the longer you stay with us, the more you can
24/10/22 (Loyalty save
discount wording
changed sometime *
between 4/7/2017
and 14/3/2018)
32. | 19102117 29/07/16 - SGIO webpage: Why Choose SGIO Insurance? IAG.0003.0200.0252
03/07/17 iz Home Contents . IAG.0003.0200.0253
50/07/16 — nsurance
24/10/22 (Loyalty » With the Loyalty Discount, the more eligible policies you
discount wording have and the longer you stay with us, the more you can
changed sometime s
between 4/7/2017
and 14/3/2018)
33. | 14/03/18 20/01/15- SGIO webpage: What’s happened to the Multi-Policy Discount and Years of 1AG.0003.0200.0336
; . ,)
01/03/19 24/10/22 IL:zyglsty Discount Insurance Discount? IAG.0003.0200.0337
20/01/15- The new Loyalty Discount replaces both of these previous
07/03/19 24/10/22 discounts IAG.0003.0200.0338
IAG.0003.0200.0339

When will | receive my Lovalty Discount on my other policies?
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
to the .
features ana | {bend e dte o
pricing of t
SGlo/SGIc | Gapture on
oranded | WE¥back
home
insurance
policies?
29/02/20 20/01/15- Your Loyalty Discount will be applied to each of your eligible I1AG.0003.0182.0021
11/03/20 24/10/22 policies on their next renewal date
20/01/15—- Is my Loyalty Discount affected by any claims | make?
e Any claims you make will not affect your Loyalty Discount level
20/01/15-
24/1 0/22 Which polidies count towards and reocive 3 Loyolty Discount?

Policy Types Ellgble to count towards a discount Elgible to recoive a disecant
v v
v v
v v
v v
v v
v X

My policy is in joint names? How is the Loyalty Discount
calculated?

Each named policy holder has an individual Loyalty Discount. We
identify which owner has been with us the longest and has the
most policies, then apply the highest Loyalty Discount to the joint
policy. The Loyalty Discount is recalculated at each renewal.
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
::att':leres ] (being the date of
- first and last
pricing of
SGIO/SGIC | Gapture on
branded Wayb_ack
Fomie Machine)
insurance
policies?
34. | 14/04/21 20/01/15- SGIO webpage: What's happered to-the Multi Poliey Discount-and Years-of IAG.0003.0182.0022

24/10/22 (Loyalty
discount wording
changed sometime
between
11/03/2020 and
14/04/2021)

Loyalty Discount
FAQs

Insuranee-Discount2

Fhe pew Loyaltyy Discourtreplaces-both-of these previcus
diseounts.
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No.

Dates of
publication
of
webpages,
that referred
to the
features and
pricing of
SGIO/SGIC
branded
home
insurance
policies?

Period over
which each
example was
made or
published

(being the date of

first and last
capture on
Wayback
Machine)

Webpage title

Content of webpage

Source

Which policies are eligible?

Policy Types

My policy is in joint names? How is the Loyalty Discount

calculated?

Eligible to count towards a

discount

v

v

Eliglbl

discou|
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
:gatt':ﬁes and (being the date of
. . first and last
pricing of t
SGlo/sgic | ¢apture on
branded Wayb_ack
Romia Machine)
insurance
policies?
Each named policy holder has an individual Loyalty Discount. We
identify which owner has been with us the longest and has the
most policies, then apply the highest Loyalty Discount to the joint
policy. The Loyalty Discount is recalculated at each renewal’.
35. | 14/03/18 14/08/18—- SGIC webpage: Same content as ‘SGIO webpage: Loyalty Discount FAQs’ 1AG.0003.0200.0123
25/10/22 Loyalty Discount published 14 Mar 2018 to 11 Mar 2020, except under SGIC
10/03/19 FAQs branding. IAG.0003.0200.0124
14/08/18—
25/10/22
36. | 14/03/18 21/02/15- SGIO webpage: Save on your cover 1AG.0003.0200.0340
01/03/19 2 Loyalty Discount | with the SGIO Loyalty Discount, we reward you for your entire IAG.0003.0200.0341
21/02/15- relationship with us. The more policies you have and the longer
0710319 24/10/22 you stay with us, the more you get in return. AR08 02000252
29/02/20 21/02/15- The Loyalty Discount table below shows how your savings add up PSSP
30/10/20 24/10/22 depending on the number of consecutive years you've been with I1AG.0003.0182.0024
21/02/15— us and the number of eligible policies you have.
24/10/22 (Loyalty What to do?

discount wording
changed sometime
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
::at::, ?es ] (being the date of
: first and last
pricing of
sGlo/sGic | Gapture on
branded Wayb_ack
Rofme Machine)
insurance
policies?
gﬁg”f&g ggé%?zo Select the number of consecutive years you've been with us and
the number of eligible policies you have to see how your savings
21/02/15- add up.
24[1 0[22 Years of

relationship
25+° < 15%

10-24 4

5.9 4

34 4

0-2 4

- v v v v -
1 2 3-4 5.7 8.9 10+
Number of elidible policies

*For being with us for 25 years or more, your discount level will not
decrease even if you reduce the number of policies you have to
just one.

The more policies you have and the longer you are with us the
bigger your discount. Take out other eligible policies to maximise
your savings today. Get a quote now.
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
;(e,att':ﬁ'es and g)eing tdhf date of
pricing of irst and last
SGIO/SGIC | Gapture on
branded Wayb_ack
Fome Machine)
insurance
policies?
The Loyalty Discount replaces our previous discount structure, and
applies to new eligible policies which commence on or after 24
November 2013, and renewing eligible policies which commence
on or after 6 January 2014. For more details, please refer to the
Premium, Excess & Discounts Guide.
37. | 21/04/21 20/02/15- SGIO webpage: Save on your cover IAG.0003.0182.0023
24/10/22 (Loyalty Loyalty Discount

discount wording
changed sometime
between
31/10/2020 and
21/04/2021)

Table

With-the SGIO-Loyalty-Bissount;-we-reward-you-for-yeur-entire
relationship-with-us-The-more-policies you-have-and the longer
you-stay-with-us;-the-more-you get-in-return-

Fhe Loyalty-Discount table-below shows-how-your savings add up
depending-on-the number-of consecutive years youve-been-with
us-and the -nurber -of eligible-policies-you-have-

What-te-de?

Seleetthe Aumber-of consecutive years-you've-been-with-us-and
the number-of eligible-policies-you-have {o-see-how your-savings
add-up-

We value our entire relationship with you. With our Loyalty

Discount, the more eligible policies you have and the longer you
stay with us, see how much you could save'.
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
to the .
features and %ﬁ:'t"fn;h;gf Eht
pricing of
SGIO/SGIC | Capture on
branded Wayb_ack
Rome Machine)
insurance
policies?
38. | 14/03/18 14/03/18—- SGIC webpage: Save on your cover I1AG.0003.0200.0126
10/03/19 iRl Lovally Discount | ity the SGIC Loyalty Discount, we reward you for your entire IAG.0003.0200.0127
14/03/18- relationship with us. The more policies you have and the longer
Lz 7 25/10/22 you stay with us, the more you get in return. IAG.0003.0012.3289
14/03/18—- The Loyalty Discount table below shows how your savings add up
25/10/22 depending on the number of consecutive years you've been with

us and the number of eligible policies you have.
What to do?
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No.

Dates of
publication
of
webpages,
that referred
to the
features and
pricing of
SGIO/SGIC
branded
home
insurance
policies?

Period over
which each
example was
made or
published

(being the date of
first and last
capture on
Wayback
Machine)

Webpage title

Content of webpage

Source

Select the number of consecutive years you've been with us and
the number of eligible policies you have to see how your savings
add up.

Years of
relationship
25+° < 15%

10-24 4
5.9 4
34 4

0-2 4

- v v v v -
1 2 3-4 5.7 8.9 10+
Number of eligible policies

*For being with us for 25 years or more, your discount level will not
decrease even if you reduce the number of policies you have to
just one.

The more policies you have and the longer you are with us the
bigger your discount. Take out other eligible policies to maximise
your savings today. Get a quote now.
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
to the .
features and #il:z'tnagn:’hfagfte of
pricing of t
sglo/seic | wabe e Pn
branded ayb_ack
Rome Machine)
insurance
policies?
The Loyalty Discount replaces our previous discount structure, and
applies to new eligible policies which commence on or after 8
September 2013, and renewing eligible policies which commence
on or after 21 October 2013. For more details, please refer to the
Premium, Excess & Discounts Guide.
39. | 29/02/20 14/03/18- SGIO webpage: Check the discounts you’re entitled to IAG.0003.0200.0373
oz '::;utrlf; ?rlr?:as::(terjn To help you save, we offer: Loyalty Discount and No Claim Bonus.
Home Insurance [See discounts link]
40. | 13/05/20 28/12/1996- SGIO Home Page | Our Rewards Add Up IAG.0003.0182.0034
16/01/2023 Th - - .
. e longer you stay and the more eligible policies you combine,
(Loyalty discount th ith Lovalty Di A
wording changed e more you can save with our Loyalty Discount.
sometime between
14/5/2020 and
24/10/2021)
41. | 24/10/21 28/12/1996—- SGIO webpage: Dur-Rewards Add-Up 1AG.0003.0182.0035
16/01/2023 Home Page Lovaltv Discount
(Loyalty discount yaly

wording changed
sometime between
14/5/2020 and
24/10/2021)

The longer you stay and the more eligible policies you combine,
the mere-you-can-save-with-eurLoyaly-Biseeunt see how much
you could save!'.
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No. | Dates of Period over Webpage title Content of webpage Source
publication which each
of example was
webpages, made or
that referred | published
to the .
features ana | (20 the dote of
pricing of
SGlo/sGIc | capture on
branded Wayb_ack
Fome Machine)
insurance
policies?
42. | 30/10/20 26/10/2000- Page | SGIC webpage: Loyalty Discount IAG.0003.0183.0020
cyrrent (Loyal;y ol The longer you stay and the more policies you combine, the
eloae st reater the rewards
changed sometime g '
between
31/10/2020 and
18/04/2021)
43. | 18/04/21 26/10/2001- Page | SGIC webpage: Loyalty Discount IAG.0003.0183.0019

current (Loyalty
discount wording
changed sometime
between
31/10/2020 and
18/04/2021)

Home Page

The longer you stay and the more policies you combine, the
greater the rewards!.
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No. | Dates of Type of Content of marketing communications Source
publication of communication
marketing
communications
to customers or
potential
customers that
which referred to
the features and
pricing of
SGIO/SGIC
branded home
insurance
44, 02/04/20 SGIO Email James, thanks for considering SGIO Home Contents Insurance. IAG.0003.0254.0035
Because you have 1 existing policy with us, we've applied a 5% loyalty
discount' to your quote. Remember, the more policies you have with us, the
more you can save.
1 Loyalty discount is calculated as at 31/03/2020 and based on the number of
eligible policies you hold and the length of time you've been with SGIO
Insurance. On existing eligible policies discounts will apply as at the date of the
next renewal.
45. 08/04/20 SGIC Email [Name], thanks for considering [policy]. 1AG.0003.0254.0048
08/07/22 Because you have [no.] existing policy with us, we've applied a [discount]% IAG.0003.0254.0026

loyalty discount! to your quote. Remember, the more policies you have with us,
the more you can save.

1 Loyalty discount is calculated as at [date] and based on the number of eligible
policies you hold and the length of time you've been with SGIC Insurance. On
existing eligible policies discounts will apply as at the date of the next renewal.
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No. | Dates of Type of Content of marketing communications Source
publication of communication
marketing
communications
to customers or
potential
customers that
which referred to
the features and
pricing of
SGIO/SGIC
branded home
insurance
46. | 23/06/20 SGIC Email [discount]% Loyalty Discount IAG.0003.0015.0016
20/10/20 Thanks to your existing relationship with us.2 ADINE TS O E
2 Loyalty discount is calculated as at [date] and based on the number of eligible
policies you hold and the length of time you've been with SGIC Insurance. On
existing eligible policies discounts will apply as at the date of the next renewal.
47. | 30/07/20 SGIC Email You’re saving [discount]% on your policy IAG.0003.0015.0083
To say thanks you'll receive a [discount]% Loyalty Discount on this Home
Contents Insurance policy when you renew. Remember, the longer you're with
us and the more eligible policies you have, the more you could save™.
~Loyalty Discount stated is based on policies as at [date]. On existing policies,
discount applies from date of next renewal. Policies eligible for the SGIO
Insurance Loyalty Discount include Motor, Home, Landlord, Boat, Caravan and
Trailer Insurance policies. Some policies such as Retail Business Insurance
count towards your policy count but do not receive the Loyalty Discount. For
more details please refer to the Premium, Excess & Discounts Guide available
from SGIO Insurance...
48. 10/08/20 SGIO Email You're saving [discount]% on your policy I1AG.0003.0254.0031
IAG.0003.0184.0040

25/11/20
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No. | Dates of Type of Content of marketing communications Source
publication of communication
marketing
communications
to customers or
potential
customers that
which referred to
the features and
pricing of
SGIO/SGIC
branded home
insurance
To say thanks you’ll receive a [discount]% Loyalty Discount on this Home
Buildings Insurance policy when you renew. Remember, the longer you're with
us and the more eligible policies you have, the more you could save~.
~Loyalty Discount stated is based on policies as at [date]. On existing policies,
discount applies from date of next renewal. Policies eligible for the SGIO
Insurance Loyalty Discount include Motor, Home, Landlord, Boat, Caravan and
Trailer Insurance policies. Some policies such as Retail Business Insurance
count towards your policy count but do not receive the Loyalty Discount. For
more details please refer to the Premium, Excess & Discounts Guide available
from SGIO Insurance.
49. 13/10/20 SGIO Email 15% Loyalty Discount IAG.0003.0184.0073
Thanks to your existing relationship with us.2
2 Loyalty discount is calculated as at 11/10/2020 and based on the number of
eligible policies you hold and the length of time you've been with SGIO
Insurance. On existing eligible policies discounts will apply as at the date of the
next renewal.
50. 01/06/2018 — Letter template An instant reward for your loyalty. IAG.0003.0015.0212
01/06/2018

<Firstname>, save <X>% on a new SGIC insurance policy.
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No.

Dates of
publication of
marketing
communications
to customers or
potential
customers that
which referred to
the features and
pricing of
SGIO/SGIC
branded home
insurance

Type of
communication

Content of marketing communications

Source

Get <X>% off your next SGIC insurance policy.
Hello <Firstname>,

We think your loyalty should be rewarded. So we’ve introduced a Loyalty
Discount that means the more policies you have and the longer you're with us,
the more you can save.

As you've been a loyal customer for <X> years and already have <X> policies,
you can get an instant <X>% Loyalty Discount on any new eligible SGIC policy*.

Save on a wide range of policies.

We offer everything from comprehensive car insurance that can automatically
cover every part of your car, and home insurance that covers you even if you
forget to lock your door, to boat insurance that provides cover on and off the
water anywhere in Australia. With such a wide range of policies to choose from,
it's easy to grow your discount and save even more.

Plus, for your existing eligible policies, you can look forward to a Loyalty
Discount at the next renewal.

Take out a new policy today and save.

If you have a car, home, landlord, motorcycle, caravan or boat policy with
another insurer, now's a great time to consider switching it to us to save <X>%.

Call us now on 133 233, 7am to 9:30pm, 7 days a week, or visit sgic.com.au to
take out a new policy and start saving today.
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No.

Dates of
publication of
marketing
communications
to customers or
potential
customers that
which referred to
the features and
pricing of
SGIO/SGIC
branded home
insurance

Type of
communication

Content of marketing communications

Source

*Loyalty Discount is based on policies held as at <Data extract date-1>.
Combined Buildings & Contents counts as 2 policies. On existing policies,
discount applies at the date of the next renewal.

51.

19/01/2014 -
27/08/2020

SGIC video clip
(MP4)

At SGIC, we like to reward your loyalty with a Loyalty Discount. The more
policies you have, and the longer you're with us, the more you can save. If you
take out any two eligible policies, like home and car insurance, or two car
policies, you get an immediate 5% discount, and start saving on both your
policies from day one.

In a couple of years’ time, if you add another policy for your home, car, boat, or
caravan, you'll save 10% on all three policies. After 5 years, that turns into a
12.5% discount for even bigger savings.

As life goes on, if you need more cover, every eligible new policy you take out
gets a loyalty discount, based on the nhumber of consecutive years you've been
with us, and the number of policies you already have. Even if you make a claim,
your Loyalty Discount is not affected, so you're guaranteed to save. And once
you've been with us for the long-term [25 years], your discount will never go
down, even if you drop your policies back to just one.

For the details, and to calculate your Loyalty Discount, head to
sgic.com.au/loyaltydiscount, or call 133 233.

IAG.0003.0014.0396
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No.

Dates of
publication of
marketing
communications
to customers or
potential
customers that
which referred to
the features and
pricing of
SGIO/SGIC
branded home
insurance

Type of
communication

Content of marketing communications

Source

52.

19/01/2014 —
27/08/2020

SGIO video clip
(MP4)

Same content as ‘SGIC video clip (MP4)’, except under SGIO branding.

IAG.0003.0014.0395
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PART 2 — Sample extracts of statements?

2.1 PED*

LA 0003007 3.3400

SGIO Home Insurance
Premium, Excess, Discounts
& Benefits Guide

WA

This SGI0 Home Insurance Prernium, Excess, Discounts & Benefits Guide should be read with and forms part af the 5GI0 Home Insuance Prodect
Disclpsure Staterment and Policy Bookdet (PDS), prepaned on 17 February 2019,

It applies o policies Esued with a home address in Westemn Australia with 2 commentenent date an of after 28 Apdl 2020 of with 3 renewal effective
date on or after 1 June 2020.°

Whe pronice Dwad levels af cover in the PDG:
* Horme — provides our standaed level af cower
¢ Horme Plus — prondoes our highes el of ove

This guite applies 10 Home and Hame Plus polickes and provides further infomation about the oot of your insurance and exressss you may néed 1o pay
il youw rrade a claim.
* Call vs.on 133 233 for information about policies isswed with a home address cutside of Westeen Australia

3 All red highlighted boxes in this annexure have been inserted by the Plaintiff.
4 1AG.0003.0073.3400.
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IAG.0003.0073.3402

Loyalty Discount Pollicy Discount

Comt  appled

Policies

Your toyalty Discount &s based an haw lang you have had a relationship Matar

with us and how many eligible policies yos have. The longer you makmain Comgrehensive Plus
yaur cantinuous retationship with us and the more palicies you hold, the
higher the discount you could receive. This discount Is determined far each
Indidual custamer and applied aooss all your eligible polides. Third Party Fire & Theft

The way In which your Loyalty Discaunt is applied to your premium ks Third Paity Property Damage

set aut In the "How we calculate your Home premium’ section of this quide Veteran, Vintage & Qassic vehicle
dpiadiel s ik : —
Refer tothe following Loyalty Discount table to see wtiat dissount you witl Bulldings

be entitied to.

Comgrehensive

Contents
Bulldings and Coneenes®
125% | 15% - 175% | 20%  225% | 2% Wandioed «

ANEANIAN
S

10% © 125%  15% [ 17.5% | 20% | 225% Bulldings
Contents

725% | 10% © 125% | 1S% . 175% | 20%
IR ST : : Bulldings and Contenes®
% 5% 10% 125% © 1S% - 175% -

On-site Caravan

0% 5% 0 75% © 10%  125% | 15% Touring Caravan
Boat

Yeors of Relationship

Traller
Policy Count -
Retadl Business Insurance
if you have held a continuous relationship with us for 25+ years your Life Insurance
Loyalty Discount will nat decrease, even if you reduce the number of " B
eligible polisies you hold withus. Jnsame{Protection
* Polxy (ot equals 2.

AGAYA SN2 CACA A R NN
LS S $ANA A L A U RN

Toreceve a Loyaity Discount, the eligible policies must:
» be current; and
» have at{east ane common insured named on each policy.

Minimum and maximum premium

On exdsting policles the dissount appties from the date of the next renewat
after you qualify.

Your premium, inclwding any discounks you may be eligmie for, are subject
10 MNkMWM and maximum presmiums. We consider the minimum and
mMaximum amowws we are prepared to sell the policy for and may adpust
YOur premMium to ensure It does nat fatt outside that range. Any discountse
will be applied to yous policy, anly' to the exaent any minimum priemkim
& not reached. This means that anv discount you may be eligible for may
be reduced. When we determine yow premium on renewal, we may also
limn any Increases or decreases in your premium by considering factars
suh as your previous Year's premium amount.

ist of business

To help ensure we are taking inta account ail of your polldes and you are
recetving the maxtmum discount you can check all your policles via your
online account sqlo.e0Mau ar contact us on 133 233.

Far pollcies with mare than ane poltcyholder, your dscount Is based on the
policyhotder wha has the highes ioyalty discoun {most eligible policies
and longest conttruous relaionship with us).

The foliowing is a list of the policles that: Excess

» contribute ko your policy coum
» are ellgble to receive the Loyalty Discount. An estcess s an amount you pay when you ladge a claim You may have to

pay more than one type af excess depending on yous clroumstances.
There are ttvee types of excess:
» basic

» earthquale
» speclal

The amount and types af excess payable are shown on yaur curent
Carvficate of Insurance.

SGJoO
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2.2 Certificate of Insurance®

9
2018-2019 Certificate of In
SGIO FIEHIE Caionind e

I T

]
:
i Confidential
E
i

Confidential

Thank you for choosing SGK). You will find a
summary of your policy opposite and when the
payment is due.

Mext steps:

1. Review the information on the fobowing pages and
if you need to make changes call 133 233 or +61
B 6188 4228, access Self Service Centre at
sgio.com.au/selfservice or visit an SGKJ Office at
{Mo Cash) 46 Colin Street WEST PERTH WA 6005,

2. Please pay by 29 lanuary 2018. i paying in
persan, take your payment slip on page 3 with
you,

3. On full payment, this document becomes your
Certbficate of Insurance. Please keep this
document in & safe place.

Thank you for
your loyalty

To thank you for being with us for more than
25 years, your Loyalty Discount won't

decrease - even if you reduce wour number of
eligible policies to just one. So while your
Laoyalty Discount can go up to 25%, it will nat
g0 down,

Imsurance Australia Limited ABM 11 000 016 722 trading as SGI0

1A 0003 01971493

Page 1 of 4 MO busmd o 6.3 2m on 05,01/2008

51AG.0003.0197.1493.
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WAG D003 DT 1404

[ ]
SGJIO 2018-2019 Certificate of Insurance P T,
Home@50 Contents Clams 133 233
Poliyrumber} _ Confidential | msaOamee

YOUR POLICY LIST

Your new policy, together with the following kst of policies, was used to determine this policy’s Loyalty Discount. It is based
an the policyholder who has the most ehigible policses and longest redationship with us, Please contact us f you have any

pobcies that are not ksted here.

Policy type Description

'Mmgu mhlr

Comprehensive Motor
Home&50 Buldings and

[ Confidential |
Cantents R SRt AR

Mote:
h cembined Home Bulldngs and Conterts poley courts ae 2 policies

A cambined Landierd Buidings and Covtents pobcy counts as 2 poloes

1
Confidential |

YOUR POLICY DETAILS

The following pages kst your Policy details. Please keep + is located on the ground level
— this certiicate, along with your Home lhsurance Buldings Security
—— and Contents Product Disclosure Staternent and Policy Thes b has:
—— Booklet PDS), n a safe place, On full payment these )
_—
— docurnents will farm your Home Insurance Confract. + 24hr back to base manitored alarm
—_ [ ——————— Mh"l‘d
Policy number !
— ¥ ..___G?"_ﬂfh_nil!_h Please check that the amount below covers the
- Your contract Walid fram 12:01am, & January replacement value of all your contents. Visit
2018 to 11:59pm, B January sgia.com.au/cakculators for assistance.
i Contents $60,000
Annual ﬂ'l’l‘ﬂm 51?5.2? General Cortents smlmﬂ
Key policy features
The insured ] « replacement cover for your contents
Home insursd Confidential ! « 520 millan lishility cover for incidents that happen
______________ | outside the site
The home + you are covered for flood
+ is occupied by renter - insuning own contents Government charges
+ is used for residential purposes and not used for a The following amounts are included in your premium.
HJSiI'IE-’S'J-. trade or Iﬂ]‘Tﬂ'&Siﬂl‘l GsT 51 457
+ iz watertight, structurally sound, secure and well Stamp duty 516,02
maintained
EXCESSES
The following excesses apply to your palicy: *fou can reduce your premasm by choosing a higher basc
« 2 5300 haske sxoess for sach chim excess, Contact us for an estirmate.
Conf
ident
ial

Page 2 of d

Contnued overleaf
FONCT s o 6 03 e on MWTLTOLR
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SGJO

2018-2019 Certificate of Insurance

|AG 0003.0197.1495

Enquines 133 233
Payments 133 233

Home@50 Contents Clams 133233
Policy number;  confidential | :': ;GI?‘:':CT"“

1

OPTIONS

Opbtions you have chosen
Following are the options you have chosen. Their cost has
been included in your premium.

« Burn out of electric motors (fusion) that are less than 15
years old - Contents items

YOUR PREMIUM

Please refer to the Premium Excess and Discounts guide
for further mformation about how we determine your
premium and excesses that may be payable at claim time.
The following provides a breakdown of how your premiumn

is calculated.

Premium including your chosen options
and 25% No Claim Bonus

Less 17.5% Loyalty Discount

Plus Government charges

Total premium

$176.58
$30.90
$30.59
176.27

Your premium has been reduced because
« One of the insureds is 50 years of age or over

« You have a monitored alarm which meets SGIO
specifications

Options you may add

You may be eligible to add these options to your policy.
Contact us for an estimate or refer to the PDS for more
information.

o Accidental Damage

o Pet Lover's Pack
 Valuable Contents

« Portable Contents

o No Claim Bonus Protection

BENEFITS

You've been awarded Claim Free Privilege giving you our
maximum 25% No Claim Bonus. Claim Free Priviege
status is your reward for a good claims history.

INSURANCE HISTORY

Details of insurance and claim history for each insured are
listed here.

Page 30f 4
PAYMENT SLIP

———. -

{_Confidential | age 64, years ot home insurance
40

() 08T billpay ! confidential |
i -

Important! Take this payment slip with you when paying in person.

e iy

Name: Confidential '
Policy number: e e |
Payment amount: $176.27

Due date: 29 January 2018

SGJO

Recegt 02

HOMOOI s at 6 220 on 06/01/2018



2.3 Webpage — SGIO Loyalty Discount®

6 1AG.0003.0200.0334.

73
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2.4 Webpage — SGIO Loyalty Discount FAQs’
b 5 5 e DT

.
SGJO Insurancev  Claimsv  Renewals & payments .  Contactus A Myaccount Q

Loyalty Discount FAQs

What's happened to the Mutl-Policy Discount and Years ot Insurance Discount?

Is my No Claim Bonus inked to my new Loyalty Discount?

When will | receive my Loyalty Discounton my other policies?

ts my Loysity Discountstfected by any claims | moke?

Which policies ceunt towards and receive & Loyalty Discount?
Policy Tvpes Eliable to count towards a discount Hliaible to recsive a discount

o« v

My potlicy is in joint names. How is the Loyalty Discount calculated?

Each named policy holder has an individual Loyalty Discount. We identify which owner has been with
us the longest and has the most policies, then apply the highest Loyalty Discount to the joint policy The
Lovalty Discount is recalculated at each renewal

What happens to the policies | have in a business name?

To receive a Loyalty Discount your eligible policies must be in the same name For example, John has 4 policies a home policy and boat
policy in his name (John Smith), and 2 car policies in his business name (John's Plumbing) He gets a Loyalty Discount based on 2 policies
{home and boat) and John's Plumbing will get a separate Loyalty Discount based on the 2 car policies

Back to Loyaity Discount Page

GET OUR APP

App store > Google play >

GET A QUOTE RETRIEVEA QU

Help & info Insurance Claims Payments Contact us

car insura: nce. ess insurance, travel ins: ce T caravan insurance

AA Insurz

Product Disclosure Statement

Premium, Excess & Discounts Guide online terms privacy & security

ney Smart

71AG.0003.0182.0021.



2.5 Webpage — SGIO Loyalty Discount Table?

81AG.0003.0200.0342.

75
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2.7 — SGIO Impact on Home Insurance®
(AT /e S50 L0 Gl DA ST AT -G0S ANG| TR ST = _]ipu:

IHIIMI sestuns

| | Illl | 2013

.
SGIO Insurance~  Claims~  Renewals & paymente~  Contact us A MyAccount Q

Natural disasters and the impact on Home Insurance

As most Austra¥ans willbe aweare there have recently been many natural cisacters and extreme westher events in our part of tha world
This has led 10 MOre clains and g leinsurence Paces & rensurers now dentify Australia as hgher f1sk

To ensure we can conbnue to Gve you quaity cover, we've had to pass on some of the extra cost of rensurance This has contrbuted fo an
INCrease 1 premums

We understand env cost inarease affects vour houachold budaet and provide wivs for vou to lower vour premium. vherever ©
[Check the discounts
Choose & higher excess for your policy you're entitled to Use our home velue calculators
This meom you'lpoy a Wil irore eacess if you need [llTo he'p you save. we Colculote the current value of your bome buidsxp ord
10 clum, Butyau r pieema am vl be lowor i the otter contants with tur 03sy ta ue canidators

No Cla s Bonus
Insulence, aid avoxt potential surprizes if you necd to
daim

Your mwurarv.e renevial cestifica’e will shcvetwo
eXCess opions 5O you can setact the one hatsuns
You best

Our Premum, Excess & Discount Guide tells you
mare

Why insurers need reinsurance

Reinsurance i< insuranco cover for maurais | hotps 10 mako sur an INSUranco company has onough monay to pay ciaims & many of 1%
andeveers dre slfected 31 the same time by 3 Nys natind| dsastir

The Austrehan Government, through s requlotory body the Australion Prudentsl Regulation Authenty (APRAL requires nsurers to report
on 3and regularly review the r rainstrance arrangaments 1o ens4re these meet cuirent consumer profecton g adelires

GET OUR APP
App storo > Googlo play

GETAQUOTE RETRIEVE A QUOTE

91AG.0003.0200.0373.
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2.8 Webpage — SGIO Home Page'?

1AG.0003.0182.0035

qr:r'n surance Clairms Renewals & pavments Contact us A MrAccoumt Q

O . A
o ¥ : [
o @/\ = = /[1/‘»‘/. A
Tex §Y [Emel= A [mess|fY
Car Home Travel Business

From the Kimberley to Albany

you know we've got your back.

Why SGIO
[ ¥ | G
West Aussie and 24/7 Claim Support 90 Years of Local Loyalty Discount

Proud . Experience

“| have been with SGIO for over 25 years and

they have been wonderful, can't fault at all. |

recommend to everyone all the time, just love
them”

Things you should know

GET AQUOTE RETRIEVE A QUOTE

10 |AG.0003.0182.0035.
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2.9 Email — SGIC [Name], thanks for considering [policy]"!

You're one step away fram finalizing your cover. Cant ser this emald? Clck here

»

Accommodation for up to a year if
your home becomes unlivable?

I thanks for considering SGIC Combined Home Buildings &
Contents Insurance.

Because you have 1 existing policy with us, we've applied a 12.5% loyalty
discount' to your quote. Remember, the more policies you have with us, the
more you can save.

( Finalise my cover )

11 |AG.0003.0254.0048.
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Here's why we think quote
for your home in
is worth it.

Temporary Over 40 years of 24i7 claims

Accommodation experience support
i something happens to We've been helping South Cleims support for you
your home and it’s Australians since 1971. when you need us most.
unkveable, we'll help with
temporary
accommodation for up to
a year.?

You're one step away from being
covered

Your Combined Home Buildings & Contents Insurance quote expires on
13/04/20. if you have any questions or would like to discuss your quote with
someone, call us on 133 233.

Iél ;6] l.-“

Email us Call us Web Chat

unsubscribe  privicy

Thinne wos £ hsokd ko

TD 520 It 3 procid ks €ght A yOu, Jeoys read tha PROANC DICELre Saleont Aalatie Som the pRALE kS, Vsuance
Acszrala Usnind ABN 11 000 036 722 tadng as SGIC, 80 Findess Stheal Adaiade SA 5000, To amal L dick hem.

Clcclaimner

1 Loymty dsonuwe s casiated e 3 0604'AT2D) and based on Ui numtar of ol e podcies You hold and 1ha largh of Bena
YOUNG D Wi SGIC Mutranne. On exixling e tie palckes dacoures wh apply as &t Ove daln of 1 naxt Areal

2 Foliowing an evart we INare, and wa agroe 10 the costs (Thal aMm Maaonadia and appropite} bafore PANG ovangarents o
nade. For hafxing bmsunce, wo can grovids oy anoyvrodsion for up (o @ yor. For aree s imusanm we o provide
You with the eaanadie e@ds (el costs fr KSTEYSY) anaTraxtion for up 1O 2 yoas.
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210 Email — SGIO You’re saving [discount]% on your policy '

Stay covered and renew your policy onfine in mmutes. Can't see this emad? Click here

Renew your cover
in minutes

Hello
Your Home Buildings Insurance policy is due for renewal on 22 August. It's
quick and easy to renew online. All you need to do is review your details and
make your payment. Ensuring your cover is up to date is that simple.

Renew Now

More reasons to stay with SGIO

121AG.0003.0254.0031.



81

You're saving 10% on your policy

To say thanks you'll receive a 10% Loyalty Discount on this Home Buildings
Insurance policy when you renew. Remember, the longer you're with us and the
more eligible policies you have, the more you could save".

Renew Now

Kind Regards,

You

Tube)

Unsubscribe | Privacy | FAQs
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Annexure B

IMA — RACV

PART 1 — Statements

1.1 Premium, Excess, Discount & Benefits Guide (PED)

01/05/17 (renewal)

The following discounts are available depending on the type of insurance you have
chosen:

» Years of Membership Benefit
» No Claim Bonus
» Multi-Policy Discount.

Discounts
We offer the following discounts that you may be entitled to:

» Years of Membership Benefit
» No Claim Bonus
» Multi-Policy Discount.

The discounts you have will be shown on your current Certificate of Insurance.

No. | Date applicable Document type | Content of PED Source
1. 20/03/17 PED Discounts IAG.0003.0194.0395
(commencement)

" For each document type, webpage or communication type listed, the first row in the table sets out the representations contained in the document. The amendments to
each subsequent version of the document, compared to the version directly above it in the table, are indicated by blue underlined text (for additions) or red strikethrough text
(for deletions). Unless indicated otherwise, the representations made by each version of the document are consistent with the preceding version of that document.




&3

No.

Date applicable

Document type

Content of PED

Source

The way in which the discounts are applied to your premium is set out under the heading
‘How we calculate your home premium’ on page 2 of this guide.

Years of Membership Benefit

We reward you with a Years of Membership discount which is linked to the colour of your
RACV membership card. RACV Years of Membership Benefit increases the longer you
are with us.

Membership Card Years of Annual Discount
Colour Membership
Blue 0-4 years 0%
Bronze 5-9 years 5%
Silver 10-24 years 10%
Gold 25-50 years 15%
Gold 50 51 years or more 20%

Multi-Policy Discount

A Multi-Policy Discount rewards you for holding multiple RACV Insurance policies.

See if you qualify for a Multi-Policy Discount®:

How to qualify Multi-Policy Discount

Hold two or more of the following: Save 10%

Home, Landlord, Motor, Caravan & On your Home, Landlord,
Trailer, Boat or Veteran, Vintage and Motor, Caravan & Trailer,
Classic Vehicle Insurance. Boat or Veteran, Vintage and

Classic Vehicle Insurance.

To receive the Multi-Policy Discount, the qualifying products must:

» be current; and
» have at least one common insured named on each policy.
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No. | Date applicable Document type | Content of PED Source
On existing policies the discount applies from the date of the next renewal after you
qualify.
The way in which your Multi-Policy Discount is applied to your premium is set out in the
‘How we calculate your home premium’ section of this guide on page 2.
# Excludes Travel, Business and Farm Insurance products.
2. 24/08/18 PED Discounts IAG.0003.0194.0407
(commencement)
01/10/18 (renewal) Years of Membership Benefit
This discount applies to Home Insurance?.
# Excludes Travel, Business, Farm, Single Item and Pet Insurance products.
Multi-Policy Discount
A Multi-Policy Discount rewards you for holding multiple RACV Insurance policies.
See if you qualify for a Multi-Policy Discount®:
# Excludes Travel, Business, Farm, Single Item and Pet Insurance products.

3. 19/05/19 PED No change IAG.0003.0012.1617
(commencement) IAG.0003.0175.0222
30/06/19 (renewal)

4. 07/07/20 PED No change INA.0003.0001.1070
(commencement)

10/08/20 (renewal)
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No. | Date applicable Document type | Content of PED Source

5. 16/08/22 PED No change IAG.0003.0318.0005
(commencement)
19/09/22
(renewal)?

2 Representation current as at 13 December 2022.




1.2 Certificates of Insurance

86

you have the more you save. As you hold two or more RACV
Insurance policies, you will save 10% off each one. This

No. | Date Document Period over which the Content of Certificate of Insurance Source
issued type relevant builder was in use
6. 07/10/17 | Prime IMA First Instalment IAG.0003.0197.0048
Cover
Home
Buildings Your Discounts
Renewal 25% No Claim Bonus Discount
Multi-Policy Discount
Gold 15% Years of Membership Benefit
These discounts have already been deducted from your premium.
Discounts
Discounts you currently receive
These discounts have already been deducted from your
premium. Please refer to the Product Disclosure Statement,
and any applicable Supplementary PDS for details on how
they have been calculated. Please check that you are
receiving all the discounts you are entitled to. If there are any
discounts you believe you are entitled to that are not listed
here, please call us on 13 RACV (13 72 28).
e Multi-Policy Discount $86.64
e Gold 15% Years of Membership Benefit
$116.96
e 25% No Claim Bonus Discount
$288.80
7. 24/10/17 | Home Relevant COI builder in use for | RACV’s Multi-Policy Discount IAG.0003.0197.0019
Buildings the period between 24/09/2017 , . .
We're all about returning value to our members and with
and and 17/11/2017. . . . . ) -
Contents RACV's Multi-Policy Discount the more insurance policies
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No.

Date
issued

Document
type

Period over which the
relevant builder was in use

Content of Certificate of Insurance

Source

discount has been automatically applied to your renewal
premium.

On existing policies, discount takes effect from the next
renewal. Excludes Travel, Business and Farm Insurance
policies.

Your discounts

These discounts have already been deducted from your
premium.

Multi-Policy Discount $58.80
25% No Claim Bonus Discount $196.00
Discounts

Discounts you currently receive

These discounts have already been deducted from your
premium. Please refer to the Product Disclosure Statement
for details on how they have been calculated. Please check
that you are receiving all the discounts you are entitled to. If
there are any discounts you believe you are entitled to that
are not listed here, please call us on 13 RACV.

e  Multi-Policy Discount
$58.80

e 25% No Claim Bonus Discount
$196.00

Additional discounts

For details on how to qualify for the following discounts,
contact us, or refer to the PDS.
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No. | Date Document Period over which the Content of Certificate of Insurance Source
issued type relevant builder was in use
e RACV Years of Membership Benefit
8. 26/10/17 | Home Relevant COI builder in use for | RACV’s Multi-Policy Discount IAG.0003.0197.0029
Contents the period between 24/09/2017 . . .
and 17/11/2017 We're all about returning value to our members and with
’ RACV's Multi-Policy Discount the more insurance policies
you have the more you could save. When you take out two
or more eligible RACV Insurance Policies you'll save 10% off
each one even if they are two of the same things.
On existing policies, discount takes effect from the next
renewal. Excludes Travel, Business and Farm Insurance
policies.
Discounts
Additional discounts
For details on how to qualify for the following discounts,
contact us, or refer to the PDS.
e  Multi-Policy Discount
e RACV Years of Membership Benefit
9. 03/01/18 | Home Relevant COI builder in use for | RACV’s Multi-Policy Discount IAG.0003.0197.0212
Buildings the period between 18/11/2017 , . :
We're all about returning value to our members and with
and and 17/02/2018. . . . . ) -
Contents RACV's Multi-Policy Discount the more insurance policies

you have the more you save. As you hold two or more RACV
Insurance policies, you will save 10% off each one. This
discount has been automatically applied to your renewal
premium.
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No.

Date
issued

Document
type

Period over which the
relevant builder was in use

Content of Certificate of Insurance

Source

On existing policies, discount takes effect from the next
renewal. Excludes Travel, Business and Farm Insurance
policies.

Your discounts

These discounts have already been deducted from your
premium.

Multi-Policy Discount $178.17

RACV XX Years of Membership $80.17

Benefit

25% No Claim Bonus Discount $693.89
Discounts

Discounts you currently receive

These discounts have already been deducted from your
premium. Please refer to the Product Disclosure Statement
for details on how they have been calculated. Please check
that you are receiving all the discounts you are entitled to. If
there are any discounts you believe you are entitled to that
are not listed here, please call us on 13 RACV.

e  Multi-Policy Discount
$178.17

e RACV Bronze Years of Membership Benefit
$80.17

e 25% No Claim Bonus Discount
$693.89
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No. | Date Document Period over which the Content of Certificate of Insurance Source
issued type relevant builder was in use
10. | 06/01/18 | Home Relevant COI builder in use for | RACV’s Multi-Policy Discount IAG.0003.0197.0233

Buildings

the period between 18/11/2017
and 17/02/2018.

We're all about returning value to our members and with
RACV's Multi-Policy Discount the more insurance policies
you have the more you could save. When you take out two
or more eligible RACV Insurance Policies you'll save 10% off
each one even if they are two of the same things.

On existing policies, discount takes effect from the next
renewal. Excludes Travel, Business and Farm Insurance
policies.

Your discounts

These discounts have already been deducted from your
premium.

RACYV Bronze Years of $29.76

Membership Benefit

15% No Claim Bonus Discount $105.05
Discounts

Discounts you currently receive

These discounts have already been deducted from your
premium. Please refer to the Product Disclosure Statement
for details on how they have been calculated. Please check
that you are receiving all the discounts you are entitled to. If
there are any discounts you believe you are entitled to that
are not listed here, please call us on 13 RACV.

e RACV Bronze Years of Membership Benefit
$29.76
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No. | Date Document Period over which the Content of Certificate of Insurance Source
issued type relevant builder was in use
e 15% No Claim Bonus Discount
$105.05
Additional discounts
For details on how to qualify for the following discounts,
contact us, or refer to the PDS.
e Multi-Policy Discount
11. | 27/01/19 | Prime Relevant COI builder in use for | Amount Due IAG.0003.0197.0432
Cover the period between 17/06/2018
Home and 17/02/2019.
Contents Your Discounts
Renewal

25% No Claim Bonus Discount
Multi-Policy Discount
Silver 10% Years of Membership Benefit

These discounts have already been deducted from your premium.

Discounts

Discounts you currently receive

These discounts have already been deducted from your

premium. Please refer to the Product Disclosure Statement
for details on how they have been calculated. Please check
that you are receiving all the discounts you are entitled to. If
there are any discounts you believe you are entitled to that
are not listed here, please call us on 13 RACV (13 72 28).

e  Multi-Policy Discount
$33.41

e Silver 10% Years of Membership Benefit
$30.08
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No. | Date Document Period over which the Content of Certificate of Insurance Source
issued type relevant builder was in use
e 25% No Claim Bonus Discount
$111.38
12. | 19/10/19 | Home First Instalment IAG.0003.0012.1589
Buildings
and
Contents Your discounts
Renewal

These discounts have already been deducted from your
premium.

25% No Claim Bonus Discount $534.07
Multi-Policy Discount $160.23
Gold 15% Years of Membership $216.29
Benefit

Discounts

Discounts you currently receive

These discounts have already been deducted from your
premium. Please refer to the Product Disclosure Statement
for details on how they have been calculated. Please check
that you are receiving all the discounts you are entitled to. If
there are any discounts you believe you are entitled to that
are not listed here, please call us on 13 RACV (13 72 28).

e  Multi-Policy Discount
$160.23

e Gold 15% Years of Membership Benefit
$216.29

e 25% No Claim Bonus Discount
$534.07
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No. | Date Document Period over which the Content of Certificate of Insurance Source
issued type relevant builder was in use
13. | 03/12/19 | Home Relevant COI builder in use for | RACV’s Multi-Policy Discount IAG.0003.0253.0193

Contents

the period between 31/10/2019
and 07/12/2019.

We're all about returning value to our members and with
RACV's Multi-Policy Discount the more insurance policies
you have the more you save. As you hold two or more RACV
Insurance policies, you will save 10% off each one. This
discount has been automatically applied to your renewal
premium.

On existing policies, discount takes effect from the next
renewal. Excludes Travel, Business and Farm Insurance
policies.

Your discounts

These discounts have already been deducted from your
premium.

Multi-Policy Discount $56.74
15% No Claim Bonus Discount $100.13
Discounts

Discounts you currently receive

These discounts have already been deducted from your
premium. Please refer to the Product Disclosure Statement
for details on how they have been calculated. Please check
that you are receiving all the discounts you are entitled to. If
there are any discounts you believe you are entitled to that
are not listed here, please call us on 13 RACV.

e Multi-Policy Discount
$56.74

IAG.0003.0253.0202




94

No.

Date
issued

Document
type

Period over which the
relevant builder was in use

Content of Certificate of Insurance

Source

e 15% No Claim Bonus Discount
$100.13

Additional discounts

For details on how to qualify for the following discounts,
contact us, or refer to the PDS, and any Supplementary
PDS..

e RACV Years of Membership Benefit

14.

01/01/20

Home
Buildings
and
Contents

Relevant COI builder in use for
the period between 08/12/2019
and 18/02/2020.

Your discounts

These discounts have already been deducted from your
premium.

Multi-Policy Discount $77.32
20% No Claim Bonus Discount $193.29
Discounts

Discounts you currently receive

These discounts have already been deducted from your
premium. Please refer to the Product Disclosure Statement
for details on how they have been calculated. Please check
that you are receiving all the discounts you are entitled to. If
there are any discounts you believe you are entitled to that
are not listed here, please call us on 13 RACV (13 72 28).

e  Multi-Policy Discount
$77.32

e 20% No Claim Bonus Discount
$193.29

Additional discounts

IAG.0003.0197.0593
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No. | Date Document Period over which the Content of Certificate of Insurance Source
issued type relevant builder was in use
For details on how to qualify for the following discounts,
contact us, or refer to the PDS, and any applicable
Supplementary PDS.
e RACV Years of Membership Benefit
15. | 01/01/20 | Home Relevant COI builder in use for | RACV’s Multi-Policy Discount IAG.0003.0197.0558

Buildings

the period between 08/12/2019
and 18/02/2020.

We're all about returning value to our members and with
RACV's Multi-Policy Discount the more insurance policies
you have the more you save. As you hold two or more RACV
Insurance policies, you will save 10% off each one. This
discount has been automatically applied to your renewal
premium.

On existing policies, discount takes effect from the next
renewal. Excludes Travel, Business and Farm Insurance
policies.

Your discounts

These discounts have already been deducted from your
premium.

Multi-Policy Discount $40.88

RACYV Silver Years of Membership $36.79

Benefit

25% No Claim Bonus Discount $136.26
Discounts

Discounts you currently receive
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No. | Date Document Period over which the Content of Certificate of Insurance Source
issued type relevant builder was in use
These discounts have already been deducted from your
premium. Please refer to the Product Disclosure Statement
for details on how they have been calculated. Please check
that you are receiving all the discounts you are entitled to. If
there are any discounts you believe you are entitled to that
are not listed here, please call us on 13 RACV (13 72 28).
e  Multi-Policy Discount
$40.88
e RACV Silver Years of Membership Benefit
$36.79
e 25% No Claim Bonus Discount
$136.26
16. | 05/06/21 | Prime Amount Due RACV.0011.0001.0081
Cover
Home
Buildings Your Discounts
gr:)itents 25% No Claim Bonus Discount
Renewal Multi-Policy Discount

Gold 15% Years of Membership Benefit

These discounts have already been deducted from your premium.
Discounts

Discounts you currently receive

These discounts have already been deducted from your
premium. Please refer to the Product Disclosure Statement
for details on how they have been calculated. Please check
that you are receiving all the discounts you are entitled to. If
there are any discounts you believe you are entitled to that
are not listed here, please call us on 13 RACV (13 72 28).
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No. | Date Document Period over which the Content of Certificate of Insurance Source
issued type relevant builder was in use
e  Multi-Policy Discount
$106.09
e Gold 15% Years of Membership Benefit
$143.21
e 25% No Claim Bonus Discount
$353.62
17. | 04/01/22 | Home Relevant COIl builder in use for | RACV member benefits IAG.0003.0177.0016
Buildings the period between 05/12/2021

and 01/08/2022.

When you purchase insurance with RACV, you get more
than just cover. We’re a membership organisation and we’re
all about returning value to our members through quality
services, great value products, as well as a wide range of
member benefits and discounts. To find out more, visit

racv.com.au

Your discounts

These discounts have already been deducted from your

remium.

Multi-Policy Discount $63.43
RACV Bronze Years of $28.55
Membership Benefit

25% No Claim Bonus Discount $211.45

Discounts you currently receive

These discounts have already been deducted from your
premium. Please refer to the Premium Excess and Discounts
guide for details on how they have been calculated. Please
check that you are receiving all the discounts you are entitled
to. If there are any discounts you believe you are entitled to

that are not listed here, please call us on 13 RACV.
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all about returning value to our members through quality
services, great value products, as well as a wide range of
member benefits and discounts. To find out more, visit
racv.com.au

Your discounts

These discounts have already been deducted from your
remium.

Multi-Policy Discount $112.98
RACYV Bronze Years of $50.84
Membership Benefit

15% No Claim Bonus Discount $199.37

Discounts you currently receive

These discounts have already been deducted from your
premium. Please refer to the Premium Excess and Discounts
guide for details on how they have been calculated. Please
check that you are receiving all the discounts you are entitled

No. | Date Document Period over which the Content of Certificate of Insurance Source
issued type relevant builder was in use
e  Multi-Policy Discount
$63.43
e RACV Bronze Years of Membership Benefit
$28.55
e 25% No Claim Bonus Discount
$211.45
18. | 15/02/223 | Home Relevant COI builder in use for | RACV member benefits IAG.0003.0177.0001
Buildings the period between 05/12/2021 When you purchase insurance with RACV, you get more
and and 01/08/2022. : ; : T ,
Contents than just cover. We’re a membership organisation and we’re

3 Representation current as at 17 January 2023.
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No.

Date
issued

Document
type

Period over which the
relevant builder was in use

Content of Certificate of Insurance

Source

to. If there are any discounts you believe you are entitled to
that are not listed here, please call us on 13 RACV.

Multi-Policy Discount

$112.98

RACV Bronze Years of Membership Benefit
$50.84

15% No Claim Bonus Discount

$199.37
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for RACV products

For more information on the product or discount received, simply click on the product
name below.

e RACV Motor & Home Insurance**

e **The discount does not apply to Business, Farm and Single Item Insurance policies. RACV
Home, Motor, Landlord, Boat; Caravan, Trailer and Veteran, Vintage & Classic Insurance are
issued by Insurance Manufacturers of Australia limited ABN 93 004 208 084 AFS licence No.
227678. Please consider the Product Disclosure Statements. For a copy call 13 RACV (13 7228).

No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACYV branded
home
insurance
policies*
18A. | 21/01/2018 RACV Years of Membership Benefits INA.0003.0006.0048
Membership , .
Em,:YE Benefits The longer you're a member the more you save on many RACV products and services.
ADDED . _ _ _ _
2052% Our Years of | 5-9years | 10-24 years | 25-50 years | 50+ years
: . i Bronze i Silver i Gold i Gold 50
IV!embershlp Benefits i Member i Member i Member i Member
discounts
Annual discount available 5% 10% 15% 20%

4 The webpages were published at least during the period on or between the date(s) listed.
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No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACV branded
home
insurance
policies*
18B | 23/10/2018 RACV Years of Membership Benefits INA.0003.0006.0090
ENTIRE lé/lem?tershlp Be rewarded for your loyalty. The longer you're a member the more you save on many
ENTRY enetits RACYV products and services.
bEC

2023.

Our Years of { 5-9years | 10-24 years | 25-50 years | 50+ years
: -« | Bronze i Silver i Gold i Gold 50

M.emberShlp Benefits i Member i Member i Member i Member

discounts

Annual discount available | 5% 10% 15% [ 20%

for RACV products

For more information on the product or discount received, simply click on the product
name below.

e RACV Motor & Home Insurance**

e **The discount does not apply to Business, Farm and Single ltem Insurance policies. RACV
Home, Motor, Landlord, Boat; Caravan, Trailer and Veteran, Vintage & Classic Insurance are
issued by Insurance Manufacturers of Australia limited ABN 93 004 208 084 AFS licence No.
227678. Please consider the Product Disclosure Statements. For a copy call 13 RACV (13 7228).
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No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACYV branded
home
insurance
policies*
19. 04/07/22- RACV Home and | Multi-Policy discounts RACV.0012.0001.0005
04/07/22 Contents -
Insurance The more RACV Insurance policies you hold, the more you can save. Get 10% off RACV.0012.0001.0012
04/07/22- when you take out two or more eligible policies."
y glolep RACV.0012.0001.0015
16/08/22
16/08/22- . . . ) .
The Premium, Excess and Discounts quide (PED) provides further details on how we calculate your
29/09/22 premium, excess levels and discounts.
' The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV insurance policies. For
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium
may be limited by factors such as your previous year’s premium. You may not save more with more eligible
policies and by staying with RACV insurance longer if a minimum premium is reached, or limits have been
applied to increases or decreases in your premium.
Read the Product Disclosure Statement for a full list and description of items covered in building, contents
and combined policies. The Premium, Excess and Discounts quide (PED) provides further details on how we
calculate your premium, excess levels and discounts.
20. 29/09/22 - RACV Home and | Multi-Policy-discounts RACV.0012.0001.0022
04/11/22 Contents . -
| : ; RACV.0012.0001.0025
04/11/22- nsurance .. .. 1
when you-take-out-two-or mero-oligible-pelicies: RACV.0012.0001.0028
24111722 Stay with us and save
24/11/22- RACV.0012.0001.0031

13/12/22
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No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACV branded
home
insurance
policies*
13/12/22- Still Save on your policy with discounts the longer you're with us.* Plus, take out two or
live as at more insurance policies and save 10% on each.’
23/01/23
The Premium, Excess and Discounts quide (PED) provides further details on how we calculate your
premium, excess levels and discounts.
ARACYV Years of Membership at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years
Gold 50 cardholders receive a 20% discount.
' The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV insurance policies. For
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium
may be limited by factors such as your previous year’s premium. You may not save more with more eligible
policies and by staying with RACV insurance longer if a minimum premium is reached, or limits have been
applied to increases or decreases in your premium.
21. 23/04/21- Compare home Multi-Policy discounts RACV.0012.0001.0033
30/04/21 insurance policies . -
P The more RACV insurance policies you hold, the more you can save. Get 10% off RACV.0012.0001.0034
30/04/21- when you take out two or more eligible policies."
y glole p RACV.0012.0001.0035
13/07/21
13;8;;51 B ' The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance

products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies.
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au.
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No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACYV branded
home
insurance
policies*
22. 17/08/21- Compare home Multi-Policy discounts RACV.0012.0001.0037
18/08/21 insurance policies The more RACV Insurance policies you hold, the more you can save. Get 10% off RACV.0012.0001.0038
i S L
18/08/21 when you take out two or more eligible policies. RACV.0012.0001.0040
20/08/21
22/10/21- ' The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance
01/04/22 products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts
will only be applied until any applicable minimum premium is reached. On renewal, any increases or
decreases in your premium may be limited by factors such as your previous year’s premium. You may not
save more with more eligible policies and by staying with RACV Insurance longer if a minimum premium is
reached, or limits have been applied to increases or decreases in your premium.
23. 26/11/19- RACV Home and | The more insurance policies you have with us, the more you could save. When you RACV.0012.0001.0059
. . - ; . o A
26/11/19 Motor Insurance take out two or more eligible RACV insurance policies you'll receive 10% off each RACV.0012.0001.0070
24, 29/01/20 - RACV Home and RACV.0012.0001.0084
29/01/20 Motor Insurance RACV.0012.0001.0085
29/01/20-
29/01/20 Get 10% off each policy when you take out two or more eligible RACV insurance RACV.0012.0001.0086
29/01/20- policies. RACV.0012.0001.0087
29/01/20 It even applies if you have two of the same policy, like two eligible home policies | RACV.0012.0001.0088
29/01/20- ar o elathe oAl 20.ziee RACV.0012.0001.0089
30/01/20

RACV rewards loyalty

RACV.0012.0001.0060
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No.

Dates of
publication of
webpages, that
referred to the
features and
pricing of
RACV branded
home
insurance
policies*

Webpage title

Content of webpage

Source

30/01/20-
10/02/20

10/02/20-
02/03/20

02/03/20-
09/04/20

09/04/20-
15/04/20

15/04/20-
16/04/20

16/04/20-
05/05/20

05/05/20-
02/07/20

02/07/20-
29/07/20

29/07/20-
25/03/21

The longer you are with RACV the more you save**. If you have certain other
RACV products, you can save even more on eligible Insurance with RACV’s Multi

Policy Discount.

*On existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm, Single
Item and Pet Insurance products.

**RACV Years of Membership — at 5 years Bronze cardholders receive a 5% discount, at 10 years
Silver cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and
at 51 years Gold 50 cardholders receive a 20% discount. Excludes Travel, Business, Farm, Single
Item and Pet Insurance products. On existing policies, discount takes effect at next renewal.

RACV.0012.0001.0061
RACV.0012.0001.0062
RACV.0012.0001.0063
RACV.0012.0001.0064
RACV.0012.0001.0065
RACV.0012.0001.0066

25.

25/03/21-
27/03/21

RACV Home and
Motor Insurance

Get 10% off each policy when you take out two or more eligible RACV insurance
policies.

RACV.0012.0001.0067
RACV.0012.0001.0068
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No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACYV branded
home
insurance
policies*

27/03/21- It even applies if you have two of the same policy, like two eligible home policies or two
12/07/21 eligible car policies™.
RACYV rewards loyalty
The longer you are with RACV the more you save**. If you have certain other RACV
products, you can save even more on eligible Insurance with RACV’s Multi Policy
Discount.
*On existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm; and Single ltem
and-PetInsurance products.
**RACYV Years of Membership — at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years
Gold 50 cardholders receive a 20% discount. Excludes Travel, Business, Farm; and Single ltem and-Pet
Insurance products. On existing policies, discount takes effect at next renewal.

26. 12/07/21- RACV Home and | Get 10% off each policy when you take out two or more eligible RACV insurance | RACV.0012.0001.0069
13/07/21 Motor Insurance policies. RACV.0012.0001.0071
13/07/21- It even applies if you have two of the same policy, like two eligible home policies or two
13/07/21 eligible car policies*, RS0 O
13/07/21-

23/07/21

RACV rewards loyalty
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No. Dates of Webpage title Content of webpage Source

publication of

webpages, that

referred to the

features and

pricing of

RACV branded

home

insurance

policies*
The longer you are with RACV the more you save**. If you have certain other RACV
products, you can save even more on eligible Insurance with RACV’s Multi Policy
Discount.
*On existing policies discount takes effect at next renewal. Excludes Travel, Business; and Farm and-Single
Hem-Insurance products.
**RACV Years of Membership — at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years
Gold 50 cardholders receive a 20% discount. Excludes Travel, Business; and Farm and-Single-em
Insurance products.
On existing policies, discount takes effect at next renewal.

27. 23/07/21 — RACV Home and | Get 10% off each policy when you take out two or more eligible RACV insurance | RACV.0012.0001.0073
17/08/21 Motor Insurance policies.

It even applies if you have two of the same policy, like two eligible home policies or two
eligible car policies™.

RACYV rewards loyalty

The longer you are with RACV the more you save**. If you have certain other RACV
products, you can save even more on eligible Insurance with RACV’s Multi Policy
Discount.
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No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACYV branded
home
insurance
policies*

*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies.
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au.

28. 17/08/21 - RACV Home and | Get 10% off each policy when you take out two or more eligible RACV insurance | RACV.0012.0001.0074
18/08/21 Motor Insurance policies. RACV.0012.0001.0075
18/08/21- It even applies if you have two of the same policy, like two eligible home policies or two
22/10/21 eligible car policies*. RIS S
22/10/21- RACV.0012.0001.0077
22110721 RACYV rewards loyalty
?éﬂ?g; The longer you are with RACV the more you save®. If you have certain other RACV

products, you can save even more on eligible Insurance with RACV’s Multi Policy
Discount.

*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au.

29. 16/11/22- RACV Home and RACV.0012.0001.0078
16/11/22 Motor Insurance

RACV.0012.0001.0079
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No.

Dates of
publication of
webpages, that
referred to the
features and
pricing of
RACV branded
home
insurance
policies*

Webpage title

Content of webpage

Source

16/11/22-
30/11/22

30/11/21-
02/11/22

02/11/22- Still
live as at
23/01/23

The more insurance policies you have with us, the more you could save. When you

take out two or more eligible RACV Insurance policies you'll receive 10% off each.*

* The Multi Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For
further details, see the Premium, Excess and Discounts gquide (PED) at racv.com.au. Discounts will only be
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your
premium may be limited by factors such as your previous year’s premium. You may not save more with more
eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have
been applied to increases or decreases in your premium.

RACYV rewards loyalty

The longer you are with RACV the more you save®. If you have certain other RACV
products, you can save even more on eligible Insurance with RACV’s Multi Policy
Discount.

*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your
premium may be limited by factors such as your previous year’s premium. You may not save more with more
eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have
been applied to increases or decreases in your premium.

RACV.0012.0001.0080
RACV.0012.0001.0082
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No.

Dates of
publication of
webpages, that
referred to the
features and
pricing of
RACV branded
home
insurance
policies*

Webpage title

Content of webpage

Source

30.

24/12/20-
02/02/21

24/12/20-
02/02/21

02/02/21-
25/03/21

02/02/21-
02/03/21

25/03/21-
27/03/21

06/04/21-
21/04/21

23/04/21-
30/08/21

RACYV Building
Insurance

Multi-Policy discounts

The more RACV Insurance policies you hold, the more you can save. Get 10% off
when you take out two or more eligible policies.’

Terms and conditions

' To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes
Travel, Business Farm, Single Item and Pet Insurance products. On existing policies, discount takes effect at
next renewal.

INA.0014.0002.0935
INA.0014.0002.0966
INA.0014.0002.0933
INA.0014.0002.0956
INA.0014.0002.0925
INA.0014.0002.0930
INA.0014.0002.0491

31.

23/07/21 -
17/08/21

17/08/21-
18/08/21

20/08/21-
25/10/21

RACYV Building
Insurance

Multi-Policy discounts

The more RACV Insurance policies you hold, the more you can save. Get 10% off
when you take out two or more eligible policies.’

Terms and conditions

INA.0014.0002.0954
INA.0014.0002.0955
INA.0014.0002.0942
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No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACYV branded
home
insurance
policies*
'The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium
may be limited by factors such as your previous year’s premium. You may not save more with more eligible
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been
applied to increases or decreases in your premium.
32. 04/07/22- RACYV Building Multi-Policy discounts RACV.0012.0001.0107
04/07/22 Insurance .
The more RACV Insurance policies you hold, the more you can save. Get 10% off RACV.0012.0001.0108
04/07/22- when you take out two or more eligible policies.’
y giblep RACV.0012.0001.0109
16/08/22
04/07/22- B RACV.0012.0001.0090
16/08/22 srms-and-conditions RACV.0012.0001.0091
16/08/22- RACV.0012.0001.0092
27/09/22 '"The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you Members must hold two eligible RACV Insurance
16/08/22- policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts
27/09/22 will only be applied until any applicable minimum premium is reached. On renewal, any increases or
decreases in your premium may be limited by factors such as your previous year’s premium. You may not
16/08/22- save more with more eligible policies and by staying with RACV Insurance longer if a minimum premium is
27/09/22 reached, or limits have been applied to increases or decreases in your premium.
33. 27/09/22 - RACYV Building Multi-Policy discounts RACV.0012.0001.0094
20/10/22 Insurance

RACV.0012.0001.0095
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No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACYV branded
home
insurance
policies*
27/09/22 - RACV.0012.0001.0096
20/10/22
27/09/22 -
20/10/22
Motor Insurance
Whether you're looking for basic cover or a policy with all the bells and whistles,
explore a range of great-value RACV insurance options teday for your lifestyle and
budget. Plus, if you take out motor insurance with building insurance, you save 10% on
each policy."
ARACV Years of Membership — at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years
Gold 50 cardholders receive a 20% discount.
'"The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies.
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only
be applied until any applicable minimum premium is reached. On renewal, any increases or decreases in
your premium may be limited by factors such as your previous year’'s premium. You may not save more with
more eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits
have been applied to increases or decreases in your premium.
34. 20/10/22- RACYV Building Stay with us and save RACV.0012.0001.0097
04/11/22 Insurance . o , .
Save on your policy with discounts the longer you're with us.? Plus, take out two or RACV.0012.0001.0098
20/10/22- more Insurance policies and save 10% on each.’
04/11/22 B 0 RACV.0012.0001.0099

RACV.0012.0001.0100
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20/10/22- ARACYV Years of Membership — at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver RACV.0012.0001.0101

04/11/22 cardholders receive a 10% discount, gt 25 years Gold cardholders receive a 15% discount and at 51 years
Gold 50 cardholders receive a 20% discount. RACV.0012.0001.0102

04/11/22- '"The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance

24/11/22 products. To quglify for the Multi-Policy Discount, yopu must hold two eligible RACV Insurance policies. For L
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied RACV.0012.0001.0104

04/11/22- until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium

24/11/22 may be limited by factors such as your previous year's premium. You may not save more with more eligible RACV.0012.0001.0105
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been

04/11/22- applied to increases or decreases in your premium.

24/11/22

24/11/22-Still

live as at

23/01/23

24/11/22-Still

live as at

23/01/23

24/11/22-Still

live as at

23/01/23

35. 29/10/20- RACV Contents Multi-Policy discounts INA.0014.0002.1087

04/11/20 Insurance -

The more RACV Insurance policies you hold, the more you can save. Get 10% off INA.0014.0002.1021
1011 1~1 1
ggﬂ lgg- when you take out two or more eligible policies. INA.0014.0002.1057

INA.0014.0002.1029
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04/11/20-
04/11/20

26/11/20-
24/12/20

25/03/21-
27/03/21

31/03/21-
31//03/21

31//03/21-
22/04/21

22/04/21-
23/07/21

' To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes
Travel, Business Farm, Single Item and Pet Insurance Products. On existing policies, discount takes effect at
next renewal.

INA.0014.0002.0990
INA.0014.0002.0982
INA.0014.0002.1003
INA.0014.0002.1032

36.

23/07/21-
17/08/21

RACYV Contents
Insurance

Multi-Policy discounts

The more RACV Insurance policies you hold, the more you can save. Get 10% off
when you take out two or more eligible policies.’

'"The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance

products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies.
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au.

INA.0014.0002.1059
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37. 17/08/21- RACYV Contents Multi-Policy discounts INA.0014.0002.1020
18/08/21 Insurance - o
The more RACV Insurance policies you hold, the more you can save. Get 10% off INA.0014.0002.1030
18/08/21- when you take out two or more eligible policies.’
20/08/21 INA.0014.0002.1005
20/08/21- INA.0014.0002.1065
'"The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
25/08/21 products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance INA.0014.0002.1080
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts
38;82;31' will only be applied until any applicable minimum premium is reached. On renewal, any increases or INA.0014.0002.0488
decreases in your premium may be limited by factors such as your previous year’s premium. You may not
save more with more eligible policies and by staying with RACV Insurance longer if 2 minimum premium is RACV.0012.0001.0110
25/10/21- reached, or limits have been applied to increases or decreases in your premium. RACV.0012.0001.0111
04/11/21 . . .
12/11/21- RACV.0012.0001.0113
17/01/22 RACV.0012.0001.0114
04/07/22- RACV.0012.0001.0115
04/07/22 RACV.0012.0001.0117
04/07/22-
04/07/22 RACV.0012.0001.0118
04/07/22- RACV.0012.0001.0119
16/08/22
04/07/22-

16/08/22
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04/07/22-
16/08/22

16/08/22-
29/09/22

16/08/22-
29/09/22

16/08/22-
29/09/22

38.

29/09/22-
04/11/22

29/09/22-
04/11/22

29/09/22-
04/11/22

04/11/22-
24/11/22

04/11/22-
24/11/22

04/11/22-
24/11/22

RACYV Contents
Insurance

Stay with us and save

Save on your policy with discounts the longer you're with us.” Plus, take out two or
more insurance policies and save 10% on each.’

ARACV Years of Membership — at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years
Gold 50 cardholders receive a 20% discount.

'"The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your
premium may be limited by factors such as your previous year’s premium. You may not save more with more

RACV.0012.0001.0121
RACV.0012.0001.0122
RACV.0012.0001.0123
RACV.0012.0001.0125
RACV.0012.0001.0126
RACV.0012.0001.0127
RACV.0012.0001.0128
RACV.0012.0001.0129
RACV.0012.0001.0130
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24/11/22- Still
live as at
23/01/23

24/11/22- Still
live as at
23/01/23

24/11/22- Still
live as at
23/01/23

eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have
been applied to increases or decreases in your premium.

39.

03/09/20-
01/12/20

01/12/20-
24/12/20

01/12/20-
24/12/20

05/02/21-
22/02/21

22/02/21-
27/03/21

22/02/21-
22/02/21

RACV Home
Insurance

Multi-Policy discounts

The more RACV Insurance policies you hold, the more you can save. Get 10% off
when you take out two or more eligible policies.’

' To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes
Travel, Business Farm, Single Item and Pet Insurance Products. On existing policies, discount takes effect at
next renewal.

INA.0014.0002.1150
INA.0014.0002.1096
INA.0014.0002.0983
INA.0014.0002.1131
INA.0014.0002.1114
INA.0014.0002.1181
INA.0014.0002.1195
INA.0014.0002.1159
INA.0014.0002.1197
INA.0014.0002.1144
INA.0014.0002.1193
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22/02/21-
22/02/21

31/03/21-
31/03/21

31/03/21-
06/04/21

06/04/21-
06/04/21

06/04/21-
22/04/21

22/04/21-
06/05/21

06/05/21-
06/05/21

06/05/21-
13/07/21

INA.0014.0002.1099
INA.0014.0002.1143
INA.0014.0002.1132

40.

13/07/21-
17/08/21

17/08/21-
18/08/21

RACV Home
Insurance

Multi-Policy discounts

The more RACV Insurance policies you hold, the more you can save. Get 10% off
when you take out two or more eligible policies."

INA.0014.0002.1100
INA.0014.0002.1155
INA.0014.0002.1163
INA.0014.0002.1137
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18/08/21- 'The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance INA.0014.0002.1105
20/08/21 products. To quallfy for the Mult| PoI|cy Dlscount Membe#s y_ u must hold two eligible RACV Insurance

policies. u , m-an INA.0014.0002.1167
20/08/21- diseeunbtake&eﬁeebahqexnenewakFor further detalls see the Premlum Excess and Dlscounts qwde at
09/09/21 racv.com.au. Discounts will only be applied until any applicable minimum premium is reached. On renewal INA.0014.0002.0976
any increases or decreases in your premium may be limited by factors such as your previous year’'s

09/09/21- premium. You may not save more with more eligible policies and by staying with RACV Insurance longer if a INA.0014.0002.1173
22/10/21 minimum premium is reached, or limits have been applied to increases or decreases in your premium.
22/10/21-
25/10/21
26/11/21-
02/02/22
04/11/21-
10/03/22

41. 06/05/22- RACV Home RACV.0012.0001.0184
03/06/22 Insurance How can | lower my premium? RACV.0012.0001.0185
giﬁgggg_ There are a few things you can do to save on your premium. RACV.0012.0001.0186
04/07/22- L RACV.0012.0001.0187
04/07/22 Add more policies RACV.0012.0001.0188
04/07/22- When you have two or more eligible RACV Insurance policies, you'll save 10% off
04/07/22 each, thanks to our Multi-Policy Discount. That means combined buildings and

contents policies automatically save.
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04/07/22- But it's not just for home insurance — all RACV motor, caravan and trailer, and boat
29/09/22 insurance policies are also eligible.
Stick with RACV
The longer you're a Member, the more you can save on RACV Insurance policies (and
other eligible products). It's our way of thanking you for staying with us.
42. 29/09/22- RACV Home Multi-Policy discounts RACV.0012.0001.0132
16/10/22 Insurance ' . ol - RACV.0012.0001.0133
- when you take out two-or more eligible policies."
16/10/22 RACV.0012.0001.0134
16/10/22 Stay with us and save
L RACV.0012.0001.0135
16/10/22- Save on your policy with discounts the longer you’re with us.” Plus, take out two or
20110/22 more insurance policies and save 10% on each.’ RACV.0012.0001.0136
20/10/22- RACV.0012.0001.0137
23/10/22
ARACV Years of Membership — at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver RACV.0012.0001.0138
23/10/22- cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years RACV.0012.0001.0140
25/10/22 Gold 50 cardholders receive a 20% discount. : : :
25/10/22-
04/11/22
04/11/22-

24/11/22
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24/11/22 - Still
live as at
23/01/23

43.

05/05/20-
16/06/20

16/06/20-
02/071120

02/07//20-
02/07//20

02/071/20-
12/10//20

12/10//20-
07/12/120

07/12//20-
27/03/21

RACYV Insurance

The more insurance policies you have with us, the more you could save. When you
take out two or more eligible RACV Insurance policies you'll receive 10% off each.*

*Qur existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm, Single ltem
and Pet Insurance Products.

RACV.0012.0001.0148
RACV.0012.0001.0149
RACV.0012.0001.0150
RACV.0012.0001.0151
RACV.0012.0001.0152
RACV.0012.0001.0154

44,

27/03/21-
30/04/21

30/04/21-
17/08/21

RACYV Insurance

The more insurance policies you have with us, the more you could save. When you
take out two or more eligible RACV Insurance policies you'll receive 10% off each.”

RACV.0012.0001.0155
RACV.0012.0001.0156
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* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm products.
To qualify for the Multi-Policy Discount, Members must hold two eligible RACV insurance policies. For further
details, see the Premium, Excess and Discounts quide (PED) at racv.com.au.

45, 17/08/21- RACYV Insurance | The more insurance policies you have with us, the more you could save. When you RACV.0012.0001.0157
. . . , . o *

18/08/21 take out two or more eligible RACV Insurance policies you'll receive 10% off each. RACV.0012.0001.0158

13;83@] i RACV.0012.0001.0160
* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm products.

10/09/21- To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV insurance policies. For RACV.0012.0001.0161
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be

16/09/21 applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your RACV.0012.0001.0162
premium may be limited by factors such as your previous year’s premium. You may not save more with more

;g; (1)8; g:ll - eligible po{icies aﬁd by staying with RAC‘V Insurance /onqer if a minimum premium is reached, or limits have RACV.0012.0001.0163
been applied to increases or decreases in your premium. RACV.0012.0001.0164

22/10/21-

16/11/21 RACV.0012.0001.0166

16/11/21- RACV.0012.0001.0167

16/11/21 RACV.0012.0001.0168

16/11/21- RACV.0012.0001.0170

30/11/21

30/11/21-Last
publication date
unknown as
previous version
was not

RACV.0012.0001.0171
RACV.0012.0001.0172
RACV.0012.0001.0173
RACV.0012.0001.0175
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available in
backups

26/05/22-
26/05/22

26/05/22-
26/05/22

26/05/22-
26/05/22

26/05/22-
26/05/22

26/05/22-
01/06/22

01/06/22-
24/11/22

24/11/22-Still
live as at
23/01/23

46.

13/03/19-
14/03/19

14/03/19-
28/03/19

Make the move

Member savings of 5% to 20%

As an RACV member there’s also a range of ways to save with RACV Home
Insurance.

With our Years of Membership Benefits you'll be rewarded for your loyalty with a
discount of 5% to 20% off RACV Home Insurance*

RACV.0012.0001.0201
RACV.0012.0001.0202
RACV.0012.0001.0203
RACV.0012.0001.0204
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28/03/19-
28/03/19

28/03/19-
29/01/20

29/01/20-
15/04/20

15/04/20-
01/07/20

01/07/20-
01/07/20

01/07/20-
27/03/21

27/03/21-
20/04/21

27/03/21-
12/07/21

12/07/21-
13/07/21

13/07/21-
17/08/21

If you have two or more eligible RACV Insurance policies, you can also qualify for a
10% Multi-Policy Discount off each policy*

*RACV Years of Membership: At 5 years Bronze cardholders receive a 5% discount, at 10 years Silver
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years
Gold cardholders receive a 20% discount. Excludes Travel, Business, Farm and Single Item Insurance
products. On existing policies, discount takes effect at next renewal.

#To qualify for the Multi-Policy Discount, members must hold two eligible RACV Insurance policies. Excludes
Travel, Business, Farm, and Single ltem Insurance products. On existing policies, discount takes effect at
next renewal.

RACV.0012.0001.0205
RACV.0012.0001.0206
RACV.0012.0001.0207
RACV.0012.0001.0208
RACV.0012.0001.0209
RACV.0012.0001.0191
RACV.0012.0001.0192
RACV.0012.0001.0193
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47. 17/08/21- Make the move Member savings of 5% to 20% RACV.0012.0001.0194
18/08/21 As an RACV Member there’s also a range of ways to save with RACV Home RACV.0012.0001.0195
e Insurance. RACV.0012.0001.0196

With our Years of Membership Benefits you'll be rewarded for your loyalty with a RACV.0012.0001.0197
21/10/21- discount of 5% to 20% off RACV Home Insurance* ' ' ’
16/11/21 If you have two or more eligible RACV Insurance policies, you can also qualify for a B DR
16/11/21- 10% Multi-Policy Discount off each policy* RACV.0012.0001.0199
19/11/21
19/11/21-
26/11/21
26/11/21- Still
live as at
23/01/23

*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance

products. To qualify for the Multi-Policy discount, you must hold two eligible RACV Insurance policies. For

further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied

until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium

may be limited by factors such as your previous year’s premium. You may not save more with more eligible

policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been

applied to increases and decreases in your premium.

48. 20/04/22- Membership Membership benefits RACV.0012.0001.0210
20/04/22 benefits

Are you making the most of your membership?

RACV.0012.0001.0211
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20/04/22- Every day, RACV Members take advantage of their exclusive benefits and discounts. RACV.0012.0001.0212
09/06/22 Now it's your turn. RACV.0012.0001.0214
09/06/22-
15/07/22 Save more RACV.0012.0001.0215
RACV.0012.0001.0216
15/07/22- The more eligible RACV Insurance policies you hold or the longer you’re a Member
15/09/22 " gibie =/ P y gery ’ RACV.0012.0001.0218
€ more you save.
15/09/22- RACV.0012.0001.0219
16/09/22
16/09/22- RACV Membership provides access to more savings than you can imagine. All you RS0
16/09/22 have to do is purchase or renew an RACV subscription product. RACV.0012.0001.0221
16/09/22- Years of Membership benefits RACV.0012.0001.0222
19/09/22 Our Years of Membership Benefits program is based on your continuous years of
19/09/22- membership and links to the colour of your membership card.
27/09/22 The longer you're a Member with us, the more you can save on eligible RACV products
27/09/22- and services. It's our way of saying thank you for your loyalty.
30/09/22 _ _ _ _ _
i Blue i Bronze i Silver i Gold i Gold 50
30/09/22- 0-5 years 5-9 years 10-24 years 25-50 years 50+ years
01/10/22 Annual discount available | N/A i 5% 10% i 15% [ 20%
for selected RACV products |
01/10/22-
04/11/22 Terms and conditions

* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For
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further details, see the Premium, Excess and Discounts guide atracv.com.au. Discounts will only be applied
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium
may be limited by factors such as your previous year's premium. You may not save more with more eligible
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been
applied to increases or decreases in your premium.

Frequently asked questions
How do | become an RACV Member?

When you buy a renewable RACV product, you automatically become an RACV
Member. Examples of products that make you a Member include:

Emergency Home Assist
Emergency Roadside Assistance
Motor Insurance

Home Insurance

Car loans and personal loans.

By becoming an RACV Member, you get access to a range of great discounts and
offers across travel, retail and motoring.

Can | become an RACV Member without buying a renewable product?

Yes. You can buy a personal membership for $42 a year and get access to all the
same benefits you would get if you purchased a renewable product. These include:

e everyday discounts with major Australian retailers
e special holiday and travel offers at our resorts and with a range of travel partners
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e savings on over 33000 attractions and experiences across Australia and New
Zealand.
You can also enjoy special Member prices on RACV products and services, savings of
10% per policy when you hold more than one eligible RACV Insurance policy, and
loyalty rewards with our Years of Membership Benefits Program.
* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For
further details, see the Premium, Excess and Discounts guide atracv.com.au. Discounts will only be applied
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium
may be limited by factors such as your previous year's premium. You may not save more with more eligible
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been
applied to increases or decreases in your premium.
49. 04/11/22- Membership Terms and conditions RACV.0012.0001.0223
18/11/22 benefits
RACV.0012.0001.0224
18/11/22-
18/11/22 «0n existing RACV Emergency Roadside Assistance and RACV Emergency Home Assist subscriptions, the RACV.0012.0001.0225
discount applies from the next renewal after you qualify. The discount does not apply to the one-off RACV.0012.0001.0226
18/11/22- establishment fee for either RACV Emergency Roadside Assistance or RACV Emergency Home Assist.
29/11/22 RACV Finance is subject to RACV lending criteria. Conditions, fees and charges apply. Member discount not | RACV.0012.0001.0227
available through finance brokers, third parties or intermediaries or on any 'special' rate promotions. ...
32;12/7225 “Only valid at One Lifestyle at RACV Torquay Resort. RACV.0012.0001.0228
** The information provided is general advice only. Before making any decisions please consider your own RACV.0012.0001.0229
01/12/22- circumstances and the Product Disclosure Statement and Target Market Determinations. For copies,

08/12/22

visitracv.com.au. ...
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08/12/22— * The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For
08/12/22 further details, see the Premium, Excess and Discounts guide atracv.com.au. Discounts will only be applied
. until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium
08/12/22' Still may be limited by factors such as your previous year's premium. You may not save more with more eligible
live as at policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been
23/01/23 applied to increases or decreases in your premium.
50. 27/04/20- RACYV Years of What is a Years of Membership Benefits discount? RACV.0012.0001.0268
06/07/20 Membership . L : .
' Fhe Your Years of Membership Benefits discount is based on your continuous years of | RACV.0012.0001.0269
Benefits Refunds . : . :
06/07/20- membership and is reflected in the colour of your membership card. The longer your RACV.0012.0001.0270
06/07/20 RACV membership continues, the greater the discount. : : :
06/07/20- RACV.0012.0001.0238
11/12/20
11/12/20-
17/02/21
51. 12/07/18- Retrieve quote The more insurance policies you have with us, the more you could save. When you RACV.0012.0001.0271
L . , . o
05/09/19 take out two or more RACV Insurance policies you'll receive 10% off each. RACV.0012.0001.0273
14/02/20- *On existing policies discount takes effect at next renewal. Excludes Travel, Business and Farm Insurance
18/01/21 products.
52. 18/01/21 — Still | Retrieve quote The more insurance policies you have with us, the more you could save. When you RACV.0012.0001.0274
live as at take out two or more eligible RACV Insurance policies you'll receive 10% off each.”

23/01/23
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No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACYV branded
home
insurance
policies*

*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
Products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium
may be limited by factors such as your previous year’s premium. You may not save more with more eligible
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been
applied to increases or decreases in your premium.

53. 08/01/20- RACV Years of membership benefits INA.0014.0002.1238
08/01/20 Membership The Program INA.0014.0002.1241
08/01/20-

09/01/20 RACV’s Years of Membership Benefits program is based on your continuous years of | INA.0014.0002.1301

membership and links to the colour of your membership card. INA.0014.0002.1240
09/01/20- . ’ ’ :
15/01/20 Rewarding your loyalty INA.0014.0002.1243
15/01/20- Years of Membership Benefitg are our way of saying thank you for your loyalty. The INA.0014.0002.1353
15/01/20 longer your RACV membership continues, the more you save.

INA.0014.0002.1304

15/01/20- . = Golt Gold50
20/01/20_ :::.:::Iscoummmilabhlwﬁhcv 5% 10% 15% 20% INA-0014-0002-1354
30/01/20 INA.0014.0002.1247
30/01/20- INA.0014.0002.1355
07/02/20

INA.0014.0002.1310
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No.

Dates of
publication of
webpages, that
referred to the
features and
pricing of
RACV branded
home
insurance
policies*

Webpage title

Content of webpage

Source

07/02/20-
07/02/20

07/02/20-
14/02/20

14/02/20-
14/02/20

20/02/20-
20/02/20

20/02/20-
21/02/20

21/02/20-
20/02/20

21/02/20-
03/06/20

03/06/20-
03/06/20

03/06/20-
03/07/20

03/07/20-
07/07/20

INA.0014.0002.1278
INA.0014.0002.1356
INA.0014.0002.1313
INA.0014.0002.1285
INA.0014.0002.1357
INA.0014.0002.1286
INA.0014.0002.1316
INA.0014.0002.1295
INA.0014.0002.1323
INA.0014.0002.1361
INA.0014.0002.1248
INA.0014.0002.1303
INA.0014.0002.1375
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No.

Dates of
publication of
webpages, that
referred to the
features and
pricing of
RACV branded
home
insurance
policies*

Webpage title

Content of webpage

Source

07/07/20-
27/08/20

27/08/20-
25/09/20

25/09/20-
02/11/20

25/09/20-
25/09/20

02/11/20-
16/11/20

16/11/20-
11/12/20

11/12/20-
18/01/21

18/01/21-
25/03/21

25/03/21-
27/03/21

27/03/21-
27/03/21




133

No. Dates of Webpage title Content of webpage Source
publication of
webpages, that
referred to the
features and
pricing of
RACYV branded
home
insurance
policies*

54. 27/03/21- RACV * The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance | INA.0014.0002.1217
06/08/21 Membership products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For

. further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied INA.0014.0002.1259
06/08/21- Benefits until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium
03/09/21 may be limited by factors such as your previous year’s premium. You may not save more with more eligible INA.0014.0002.1218
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been

03/09/21- applied to increases or decreases in your premium. INA.0014.0002.1373
07/10/21 INA.0014.0002.1264
03/09/21- INA.0014.0002.1374
03/09/21 INA.0014.0002.1219
(1):;1 gg: - INA.0014.0002.1269
11/10/21- INA.0014.0002.1330
Unknown, but INA.0014.0002.1364
prior to 21/10/21

- Version 1.109
and 1.110 are
not available in
the backup.

21/10/21-
21/10/21

21/10/21-
21/10/21

INA.0014.0002.1225
INA.0014.0002.1376
INA.0014.0002.1281
INA.0014.0002.1338
INA.0014.0002.1231
INA.0014.0002.1235
INA.0014.0002.1339
INA.0014.0002.1298
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No.

Dates of
publication of
webpages, that
referred to the
features and
pricing of
RACV branded
home
insurance
policies*

Webpage title

Content of webpage

Source

21/10/21-
22/10/21

21/10/21-
21/10/21

22/10/21-
15/11/21

15/11/21-
26/11/21

26/11/21-
29/11/21-

29/11/21-
01/12/21-

01/12/21-
20/12/21

20/12/21-
Unknown, but
prior to 12/01/22
- Version 1.122
is not available
in the backup.

20/12/21-
20/12/21

INA.0014.0002.1234
INA.0014.0002.1237
INA.0014.0002.1299
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No.

Dates of
publication of

webpages, that

referred to the
features and
pricing of
RACV branded
home
insurance
policies*

Webpage title

Content of webpage

Source

12/01/22-
31/01/22

31/01/22-
24/02/22

24/02/22-
10/03/22

10/03/22-
11/03/22

55.

10/05/2021 -
Still live as at
17/01/23

Electronic Direct
Marketing

‘Ways to pay’
screenshot

Rewarding you for staying with us

Discounts on your policies the more years of membership you clock up.

INA.0014.0001.0056

56.

20/05/2021 -
Still live as at
17/101/23

20/05/2021 -
Still live as at
17/01/23

20/05/2021 -
Still live as at
17/01/23

Electronic Direct
Marketing

‘Membership
gives you more’
screenshot

Membership gives you more

So far, you’ve worked your way up to a Silver Membership. Meaning you enjoy a 10%
discount just for being with us. And with another year of RACV membership under your
belt, you’'ll be able to unlock Gold; a whole new tier of savings. So if that sounds good,
let’'s get you on your way.

INA.0014.0001.0068
INA.0014.0001.0069
INA.0014.0001.0070
INA.0014.0001.0071
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No.

Dates of
publication of
webpages, that
referred to the
features and
pricing of
RACV branded
home
insurance
policies*

Webpage title

Content of webpage

Source

20/05/2021 -
Still live as at
17/01/23

57.

23/02/2021 -
Still live as at
17/01/23

Electronic Direct
Marketing

‘Benefits’
screenshot

We reward loyalty

With our Multi Policy Discount you’ll save 10% when taking out two or more eligible
RACYV Insurance policies. Plus the longer you stick with us, the more you could save
through our Years of Membership Benefits Discounts”

INA.0014.0001.0002
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No. Dates of Period over Type of Content of marketing communication Source
publication of which the communication
marketing relevant
communications | builder was in
to customers or | use
potential
customers
referring to the
features and
pricing of RACV
branded home
insurance
policies
58. 22/09/17 Relevant Quote Your quoted premium (Includes government charges) 1AG.0003.0255.0031
builder in use
for the period
between Your discounts
24/08/2017
and Multi-Policy Discount* [insert]
2310972017 RACV XX Years of [insert] ILCALUDENPAHUT.
06/06/18 Relevant Membership Benefit IAG.0003.0255.0047
06/06/18 ]E’Oﬂ"t(:]zrg;r‘i’f)g No Claim Bonus [insert]% IAG.0003.0255.0049
06/06/18 between
15/04/2018
and16/06/2018
Relevant IAG.0003.0255.0061
17/05/19 builder in use IAG.0003.0255.0063
for the period
17/05/19 between IAG.0003.0255.0065
17/05/19 17/02/2019
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No. Dates of Period over Type of Content of marketing communication Source
publication of which the communication
marketing relevant
communications | builder was in
to customers or | use
potential
customers
referring to the
features and
pricing of RACV
branded home
insurance
policies
31/12/19 and IAG.0003.0255.0082
18/05/2019
01/01/20 Relevant IAG.0003.0255.0084
01/01/20 builder in use IAG.0003.0255.0086
for the period
between
08/12/2019
and
18/02/2020
59. 01/09/22 - Still Direct Marketing | More value, more discounts. RACV.0012.0001.0235
'1';70?,52? Quote template | This estimated quote includes: RACV.0012.0001.0236
02/09/2022 - Still e <MPD> Multi-Policy Discount for RACV Home and
live as at Contents Insurance.
18/01/23 ¢ No Claims bonus of <NCB_Percentage>** off.
e Exclusive <CARD_COLOUR> member loyalty discount.
**Based on our assumptions of your insurance and claims history.
60. 24/11/21 — Still Electronic Direct | Home Insurance with added reassurance RACV.0012.0001.0047

live as at
18/01/23

Marketing

Rewarding loyalty

RACV.0012.0001.0048
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No. Dates of Period over Type of Content of marketing communication Source
publication of which the communication
marketing relevant
communications | builder was in
to customers or | use
potential
customers
referring to the
features and
pricing of RACV
branded home
insurance
policies
The longer you’re with RACV and the more RACV Insurance | RACV.0012.0001.0049
policies you hold, the more you'll save on your products with
our Years of Membership and Multi-Policy Discount R ]
programs.* RACV.0012.0001.0051
RACV.0012.0001.0052
*The Multi-Policy Discount and Years of Membership benefits exclude Travel.
Business and Farm Insurance products. To qualify for the Multi-Policy
Discount, you must hold two eligible RACV Insurance policies. For further
details, see the Premium, Excess and Discounts guide at racv.com.au.
Discounts will only be applied until any applicable minimum premium is
reached. On renewal, any increases or decreases in your premium may be
limited by factors such as your previous year’s premium. You may not save
with more eligible policies and by staying with RACV Insurance longer if a
minimum premium is reached, or limits have been applied to increases or
decreases in your premium.
61. 13/01/22 - Still Electronic Direct | Home Insurance with added reassurance RACV.0012.0001.0053

live as at
18/01/23

Marketing

Rewarding loyalty

The longer you’re with RACV and the more RACV Insurance
policies you hold, the more you'll save on your products with
our Years of Membership and Multi-Policy Discount
programs.**

RACV.0012.0001.0054

RACV.0012.0001.0055
RACV.0012.0001.0056

RACV.0012.0001.0057
RACV.0012.0001.0058




140

No. Dates of Period over Type of Content of marketing communication Source
publication of which the communication
marketing relevant
communications | builder was in
to customers or | use
potential
customers
referring to the
features and
pricing of RACV
branded home
insurance
policies
**The Multi-Policy Discount and Years of Membership benefits exclude
Travel, Business and Farm Insurance products. To qualify for the Multi-Policy
Discount, you must hold two eligible RACV Insurance policies. For further
details, see the Premium, Excess and Discounts guide at racv.com.au.
Discounts will only be applied until any applicable minimum premium is
reached. On renewal, any increases or decreases in your premium may be
limited by factors such as your previous year’s premium. You may not save
with more eligible policies and by staying with RACV Insurance longer if a
minimum premium is reached, or limits have been applied to increases or
decreases in your premium.
62. 12/07/22 - Still Print Your welcome pack enclosed includes your member card and | RACV.0012.0001.0231
live as at information to help you make the most of your membership.
18/01/23 Letter And there’s plent)?gf perks to take advant);ge of too. P AL LU0z

Multi-Policy discounts

Save 10% on each policy when you take out more than one
eligible RACV insurance policy.*

Loyalty rewards
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No. Dates of Period over Type of Content of marketing communication Source

publication of which the communication

marketing relevant

communications | builder was in

to customers or | use

potential

customers

referring to the

features and

pricing of RACV

branded home

insurance

policies
The longer you're a member the more you’ll save with
discounts of up to 20%."
* The Multi-Policy Discount and Years of Membership Benefits exclude
Travel, Business and Farm Insurance products. To qualify for the Multi-Policy
Discount, you must hold two eligible RACV Insurance policies. For further
details, see the Premium, Excess and Discounts guide at racv.com.au.
Discounts will only be applied until any applicable minimum premium is
reached. On renewal, any increases or decreases in your premium may be
limited by factors such as your previous year’s premium. You may not save
more with more eligible policies and by staying with RACV Insurance longer if
a minimum premium is reached, or limits have been applied to increases or
decreases in your premium.
A RACV Years of Membership - at 5 years Bronze cardholders receive a 5%
discount, at 10 years Silver cardholders receive a 10% discount, at 25 years
Gold cardholders receive a 15% discount and at 51 years Gold 50
cardholders receive a 20% discount.

63. 12/07/22 - Still Print One membership, many benefits RACV.0012.0001.0232
live as at I
18/01/23 Booklet Your RACV membership gives you access to a whole lot RACV.0012.0001.0233

more, every day.

More cover for less
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No. Dates of Period over Type of Content of marketing communication Source

publication of which the communication

marketing relevant

communications | builder was in

to customers or | use

potential

customers

referring to the

features and

pricing of RACV

branded home

insurance

policies
Save 10% on each policy when you take out more than one
eligible RACV insurance policy.*
More reasons to stay
The longer you’re a member, the more you’ll save on selected
RACYV products and services, with discounts of up to 20%.#
* The Multi-Policy Discount and Years of Membership Benefits exclude
Travel, Business and Farm Insurance products. To qualify for the Multi-Policy
Discount, you must hold two eligible RACV Insurance policies. For further
details, see the Premium, Excess and Discounts guide at racv.com.au.
Discounts will only be applied until any applicable minimum premium is
reached. On renewal, any increases or decreases in your premium may be
limited by factors such as your previous year’s premium. You may not save
more with more eligible policies and by staying with RACV Insurance longer if
a minimum premium is reached, or limits have been applied to increases or
decreases in your premium.
A RACV Years of Membership - at 5 years Bronze cardholders receive a 5%
discount, at 10 years Silver cardholders receive a 10% discount, at 25 years
Gold cardholders receive a 15% discount and at 51 years Gold 50
cardholders receive a 20% discount.

64. First Publication Brochure Years of membership benefits* INA.0014.0002.0228

01/10/19
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No.

Dates of
publication of
marketing
communications
to customers or
potential
customers
referring to the
features and
pricing of RACV
branded home
insurance
policies

Period over
which the
relevant
builder was in
use

Type of
communication

Content of marketing communication

Source

Last Publication:
Unknown

‘That at home
feeling’
brochure

Be rewarded for your loyalty. The longer you're a member the
more you can save on many RACV products and services

*The discount does not apply to Travel, Business, Farm, Single Item and Pet
Insurance policies.

Multi-policy discount”?

The more insurance policies you have with us, the more you
could save. When you take out two or more eligible RACV
Insurance policies, you'll receive 10% off each.

AOn existing policies discount take effect at renewal. Excludes Travel,
Business, Farm, Pet and Single ltem Insurance products. RACV Home and
Contents Insurance is issued by Insurance Manufacturers of Australia Pty
Limited ABN 93 004 208 084 AFS Licence No. 227678. Please consider the
Product Disclosure Statement before buying. For a copy call 13 RACV (13
7228) or visit racv.com.au.
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No. Dates of Period over Type of Content of marketing communication Source
publication of which the communication
marketing relevant
communications | builder was in
to customers or | use
potential
customers
referring to the
features and
pricing of RACV
branded home
insurance
policies
65. First Publication Direct Mail As an existing RACV Member you already have access to a INA.0014.0002.0038
01/12/21 Letter range of great discounts and offers across travel, retail, and
Letter to existing motoring.
customers
Plus, save 10% with a Multi-Policy Discount
The more RACV Insurance policies you hold, the more you’ll
save with 10% off when you take out two or more eligible
policies.
66. 25/01/2022 - Electronic direct | Plus, save 10% with a Multi-Policy Discount INA.0014.0002.0088
:;2':?:&?]‘;‘:: marketing The more RACV Insurance policies you hold, the more you'll INA.0014.0002.0092
. ! o -
date - 03/03/2022 Email save with 10% off when you take out two or more eligible INA.0014.0002.0095

25/01/2022 -
Unknown but last
modified date -
03/03/2022

25/01/2022 -
unknown but

policies.

The Multi-Policy Discount excludes Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible
RACYV Insurance policies. For further details, see the Premium, Excess and
Discounts guide at racv.com.au. Discounts will only be applied until any
applicable minimum premium is reached. On renewal, any increases or
decreases in your premium may be limited by factors such as your previous
year’s premium. You may not save more with more eligible policies and by




145

No.

Dates of
publication of
marketing
communications
to customers or
potential
customers
referring to the
features and
pricing of RACV
branded home
insurance
policies

Period over
which the
relevant
builder was in
use

Type of
communication

Content of marketing communication

Source

last modified
date - 03/03/2022

staying with RACV Insurance longer if a minimum premium is reached, or
limits have been applied to increases or decreases in your premium.
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PART 2 — Sample extracts of statements®

2.1-PED®

5 All red and blue highlighted boxes in this annexure have been inserted by the Plaintiff.
6 INA.0003.0001.1070.
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2.2 — Certificate of Insurance’

71AG.0003.0197.0019.
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2.3 — Home and Contents Insurance webpage®

8 RACV.0012.0001.0005.
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2.4 — Compare home insurance policies webpage®

9 RACV.0012.0001.0033; .0002.
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2.5 - RACV Home and Motor Insurance webpage'°

0 RACV.0012.0001.0084.
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2.6 — Building Insurance webpage!

-

uilding Insuranc
J‘I.E::Ilty'cw#r ta halp pratect your hame

b sl m ! m

w i e reraman | o

51 o = )
Lacal cane Repalrs you can count an Pay your way Stay with us and save

What closs Buidlings Insurance cowefT

e Enilis e fanal F
N ETATT e Bl tings Inarane. Sk . . 1 SalEren [
u dls ared e
Wl T o W nocer | ! ' £ 4 t
your how s e r ¥ Ve, qEpk torm, g, TaTIwTEr 1n
vl his
" % 1T wreal !

" RACV.0012.0001.0097.
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2.7 — Contents Insurance webpage'2

Ty yomur harem )

Kay inclumans

F'

¥ place ]
s o red i Bar
i et Indermupts sletiric
[T ur Irinlge of Tragus

]

Loscal care Cover to suit vour lifestyle
Gl D M RS I TaRanmnad e Wi v need plp. They'ra fsaliable from Jam HEHal #ul ki kana bk i
T pErers e T W r portak T 0 RAKE .
=] )
Pay your way Sty with us and save
Parg th Wery that s v L — anru ol oF mont el TRaNARE oL i 4 1 ¥ e Y b Dol T
e v w1 ciing 2 higher urr [  palives and 1

Wil e Comients miuancs covart

2 RACV.0012.0001.0121.
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2.8 — Home Insurance webpage

ABmRRCY  Amanew oo Hepdiappel  Cintes

m i yoar hane (] Lo

Homeinsurance
Flexible cover fof hnrr;.- owrars, renlers and landionds

Home Insurance from Victoria's market leader Get a home insurance quate

iy o o hoas o dareage o thie AT wore al your b me s thes
v dveenl Lih View, thell o slem

WY HOmE TS AT noe pr

W et oF 11, ok s finiadl

Combirsed Biliiinpy s centents

i ares

&

BUAdings s e
Caatents insurence
Larsctlang | e e

Fenkers malrance

L T

Ratrinve a quote

2 &

Lecal care Fay your way

SOl Uy Sur Alralarn O LTy Py thee iy tha L s Rs pies = annualy of maimhiy = and

SR S OF MTEL

Everyday savings

wrer on gut usive nfipry and Ssoounts wit are cyr retll, enlera e, and

RACY Home Insurance products

i Combined Home 3 Bulldings Insurance 3 &= Contents Insurance 3

Bulldings and Contents =
Insurance

s that b up yoer

i ks ighis

j Landiord Insurance 3 A Renters Insurance 3

Coragr ik you

i o for o

3 RACV.0012.0001.0132.
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2.9 — Insurance webpage'*

4 RACV.0012.0001.0157.
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2.10 — Make the move webpages

5 RACV.0012.0001.0194.
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2.11 — Membership benefits webpage®

mcu Membership LD

Mem b}.zrship benefits

Are you msking Uhe mtst 8 your membership?
L

Ewery day, RACY Members take advantage of their exclusive benefits and discounts. Mow it's your turn,

i

= = o i)

Shap mere Haliday mone Experierce mars Save mare

' wpryriay o r From kmury petaways ta Sun sk tiake the most of y g wcith
L traia’s lary roadt £0 yuu travel SEINES B 100 aimractic
arcrund Aursiralie and oeerssas eveniz

Enjoy a range of special offers and benefits

Theatre and events “* Haoliday packages and 3
T mar Lar r i M R 1oz 1ha e 9‘:1?'“.“?;
¥ 2 ¥ Iy o - el
b 3 i i & halida
ar LMy and much mone
ihe T ons that wil' make
ich T

r an 7 I el A0 )

6 RACV.0012.0001.0215.
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2.12 - Years of Membership Benefit Refunds webpage'”

Mk HADY B e PealTvess gl Baopes Ll

RACV

Eoysifcta  Membashiy Onthercad  Trawel and lire  Inyour home  Business solumicn: [l

Years of Membership Benefits Refunds

iy A S

Wi pgrtly it

s & 4 B we i Eate Lamme of Suf members jared RACY, 84 8 Fevcl, we del Fe
spply e ey U T b £ miaiied 55 rmpeded rrseDeri. The beiowy Dopgliey 4k
S eS| NAGE) priicie I LOR S50 tha e O 2l Pow yoU (80 COrTRCE ut I e Pt By Mg geaibiom
Why hes BACY sent me 8 refund®
R e T e SR fonrwd Pl T IHLGeRELt Tem Ve o g Dt 73 kb bl L n g b G ep - e rod 4
o b ] ey AT Al 26 & TSE, W A8 T S L harge G W N P i .
Hiaw S thilz happen?
A par of RADY'S comnued quality reee sy, we iound e daie wme g mem be v ' Vi = i o adved berefn based
W R e TaeaT iy A1 B PR | R o [ U iy

| fenived p refund in lale J0UE regadd;ng o dimilar g, wiy Bave | ret mved anciher relund?

L FVE. e P e ool Ve Wl g eewd 1 [TAAE T | b apoiadd i # oA g e o

ol o el R, R M G0 DO Wi £ sSenily B T R S ;i £ Ml i
Hioiy Bias the refund Been cobkoulsiedT
V ok Crip ion: B b reacahouls 44y 1P MY s s alhat o o i i, T s i
L i ey PR il & & [ e, Th 7 & # | Y i Ui 0 1 1%g & o wd
. i i = & A i FT, #y i T & TR i i (] -

Whal is (e Breaksows of my refund paymentT Whes can | o 1o fng sul more information about my payment breskeown?

0 ] aiil) 1 T arwy 1 me Babysee B i0an ame e Mant ay 1o oy st well e hugpy d

M Bt the nisres! been Calculaled?

Will this Fefiand affec Bhe $latui o friy exdilifg Brod 1T

Whal is & Years of Membership Benelits dizcount?

r Faa i e ersbue Besainy Seenee 1 bassd

Which prodiscts s the Years of Memberihip Beneis ditcount appled 167

W FUY el JOTTACT & Va OF M T g Bened Ay

7 RACV.0012.0001.0238.
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RACY GO Membershis

RALCY Home S=cunty Momstoring Sensoe
RALY [rmerpency Mome Axmet

RACY Car & Personal Loars (conaitons anpk)

RACY Torguay Resart Friness Cenire (Ore Litestjie Tomuay)

RACY Chug Mambershio (oining fes onky

Wiy were refunds aent via cheques? -
Wi hedeee Ehat & cheque |5 e st secure and effecthe sy to prorgaly delbier a reflaod fop iost affectsd mem becs gt RACY. Fease corfast ug on T30 840177
[Eerween £ 302 and S C0pM Moy 10 Fricay) 0o cisouss AEnarase payTeent methoes

What are some other alternative paymant mothods (e.g. Electronic Funds Transfer]? -
Flease confact s on 1300 840 177 |between B 30am and & 00pm Monday to Friday) to discuss akem ative gaymen meshods.

I 'na longer hald any products with R&CY, why am | recebsing this refund now? -
Az part of RACYS comtinued qualiy reseming, wie found that the date some of our mambers [oined RACY was InConecidy reconded. Tris risdew included oorens and
R Fivrksert S producti

wivy did | receive multiple chegques? i
FEar Eorm | rird vl Iming o] e MONE than ane o B o Nt miltiphe producs winn Rady,

Wiy were chaguaes lssued In mone than ome name? o)

Chrigims for iriurance Bolicle are issued i e narme of all peaghe insured oo a pel ey

Can cheguas be reissuesd in differant names? =
Lnder ceTain arcumswances, yes, (ey can PRase comactus an 1300 S40 177 fetvwren B.20am and B.00pm Monctyy to Friday] 1o disouss this.

Wiy Is my Trowel Insurance chegue only In one nome when the policy was In more than one name? -
The: refund has been ksued to the person dentified s the purchaser af the pakcy.

How is the YORME discount determined for my Travel Insurance policy? =
The YOME discourt applesd is the Bighest discaunt svad sbbe from all Inswereds Dsted on the golion

What products within Home Security are eligible for YOMB discount? -
Y4B diseount iz onky applied bo Monitering Services.

What are you deing to make sure this doesn’t happen again? -
RACY has takoem steps to address the cata errors et resulted in the sncomect Years of Membership Benedis disoount being spplisd b producks beid by you. din the
PRI DL gualiTy CONEnal Bc-OEss BT SITOTE Tl et in MBS AL FRoHvng coemeet discounts, RACY wil m s refunck 25 nhoissary.

How can | make a complaint regarding this? tt
FRALY is COMmitTed 0o 4 Fegh Sevel of 56 o delbodng 00 ool memiars. |7 yow ang Ok saitsThed with our seniog in any sy, Coomact our fdamber s s team on 1300675
556

If yoair complant (o afhout & financial sencs sich an raurance or lending and i not resshed io e wotlsction, you can lockee 2 complairt with e Aussralisn
Camalaints Rnangial Authariy or AFCA AFCA fiicrechss a Tair and e Wit el Cormplaint 0o ARCA 280 be racs by 1B 030 673 or wa
emall MoBetoorgau

YOME Refund hotilne General engulries Feedback and complaints
Call 1300 540 177 Col 1372 2B Call 1 BO0 675 955
Atariclay ta Frday Sem oLt foRLECE ARge ko mGke Spbiont

E3lamEpem
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2.13 — Retrieve quote webpage'®

8 RACV.0012.0001.0274.
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2.14 — RACV Membership Benefits webpage®

Abast RACV  RetsdSisied  Fisl Pied  Helpl Gusi  Costadt

MEV Membership q AN

Membership benefits

As an RACY Member, you have access to a range of benefits and savings not just on RACY products, but alsc from
retailers around Australia on metering, home, leisure and entertainment.

'll 1\\; | 2

Member discounts > Discounts interstate and 3 Save on accommodation and >
ALLEES A range of special offers ard discounts 2kt b gt
s T rougivo uk Aestrally for Save just Ly shoraing your RACY Membership Receive discounts on scer
erilertarmenit and shoopng 1 autanralive sard while iravelling Gve resas ar imersae fazilkins at AAGY Recarts, aleng with an exsiting
argund the home and mare range of DIer Expeienes
Years of Membership benefits
The program Rewarding your loyalty
RACYs Years of Membership Benefits program i Bassd an wiur conbnsous ‘fears of Membership Benefits are our way of smpng thank you for yaur
years of mermbership and lirks 16 the colaur of your membership card lerpalty, Tha baner vaur RACY Maembership conlinues, the mone yauw see

okl 50

Ouir Years of Membership
Benefits discounts®

A s

Arrual dscourd aeallable for selected 5% i 5% iy

RACY products

9INA.0014.0002.1217.
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2.15 - RACV Quotes?®

20 |AG.0003.0255.0086.
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2.16 — Home Insurance with added reassurance (electronic direct marketing)?'

Home Insurance with
added reassurance

B 1S JUsEt one reason more than T n

Ir u

w1 the phone. you'll be

4 i Lill

d and Member-first
H ] It

Rewarding loy
The longe: you're v

UrANC & DI

3 beyond your cov

21 RACV.0012.0001.0053.
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2.17 - RACV Welcome Letter??

22 RACV.0012.0001.0234.



2.18 — RACV Welcome Booklet?

23 RACV.0012.0001.0232.

169



2.19 - Brochure?

24INA.0014.0002.0228; 0231.
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2.20 - Letter to existing customers?>

25 INA.0014.0002.0038.
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2.21 — ‘Benefits’ screenshot?®

26 INA.0014.0001.0002.
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2.22 — Email advertisement?’

27 INA.0014.0002.0088.
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Annexure C

Factors relied upon to predict customers’ likelihood of renewing at different premiums for SGIO
and SGIC branded insurance policies

Factor Policy Period
“yoi_risk”: took into account, inter alia, | Contents Until 26 January 2020
the number of years since the customer’s Building &
home insurance policy with SGIO or Conten%s
SGIC (as applicable) was first written
“ct_yor” took into account, inter alia, the | Building Until 26 January 2020
number of consecutive years the -
customer held any same branded (SGIO
or SGIC as applicable) insurance policy
“loy_calc_ct_cont: took into account, | Building Until 26 January 2020
inter alia, the number of same branded Contents
(SGIO or SGIC as applicable) contents
policies the customer held
“loy_calc_ct _bldg”: took into account, Contents Until 26 January 2020
inter alia, The number of same branded
(SGIO or SGIC as applicable) building
policies the customer held
“LOY_CALC_CT_CR-CP”: took into  Building Until 26 January 2020
account, inter alia, the number of same
branded (SGIO or SGIC as applicable)
comprehensive car insurance policies
the customer held
“ct_pol”: took into account, inter alia, the | Building Until 26 January 2020
number of same branded (SGIO or SGIC Contents

as applicable) car, bike, home, landlord,
caravan, boat, trailer, RBI, life, IP and/or = Building &
roadside assistance insurance products | Contents
the customer held

“pc_disc”: took into account, inter alia, Building & Until 26 January 2020
the amount of any Loyalty Discount the = Contents
customer received
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Annexure D

Factors relied upon to predict customers’ likelihood of renewing at different premiums for RACV

branded insurance policies

Factor

“ct_yom”: took into account the
number of years the customer
had been a member of RACV

Policy
Building

Contents

Building & Contents

Period

Until 5 September 2021

“yoi_risk”: took into account, inter
alia, the number of years the
customer held their RACV
branded home insurance policy

Contents

Building & Contents

Until 26 January 2020

- - ’.
"1'!”6‘ ahﬁaMthel amle_ungt_el anyl
the customerreceived

“‘cd_mpd2”: took into account
whether the customer received a
Multi-Policy Discount

“‘cdmpd” and “cd_mpd2”: took
into account whether the
customer received a Multi-Policy
Discount

Building 8.

Building

Contents

Building
Contents

Building & Contents

Until 26 January 2020

27 January 2020 to 5
September 2021
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