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District Registry: Victoria 
Division: General 
 
Australian Securities and Investments Commission  
Plaintiff 
 
Insurance Australia Limited (ACN 000 016 722) and another 
Defendants 
 
 
IMPORTANT FACTS GIVING RISE TO THE CLAIM 

1. The First Defendant (IAL) issued insurance policies titled Home Buildings, Home 
Contents and Home Packages Building and Contents under the SGIO and SGIC brands 
during the period 25 August 2017 to 29 January 2023 24 August 2023. The Second 
Defendant (IMA) issued insurance policies titled Buildings, Contents and Combined 
Building and Contents under the RACV brand during the period 25 August 2017 to 24 
August 2023. 

2. IAL operates under Australian Financial Services Licence (AFSL) number 227681 
and IMA operates under AFSL number 227678. The ultimate holding company of each 
of IAL and IMA is Insurance Australia Group Limited (IAG), the largest provider of 
general insurance products in Australia. 

3. This proceeding concerns: 

(a) representations by IAL, and representations by or on behalf of IMA, 
concerning the manner in which the premiums for home insurance policies 
issued under the SGIO, SGIC and RACV brands would be calculated, that 
were false, misleading and liable to mislead in contravention of ss 12DB(1)(a) 
and (g) and 12DF(1) of the Australian Securities and Investments 
Commission Act 2001 (Cth) (ASIC Act) and/or ss 1021E(1) and therefore 
1021E(8) of the Corporations Act 2001 (Cth) (Corporations Act); 

mailto:Michael.Hershan@asic.gov.au
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(b) failure by IAL and IMA to do all things necessary to ensure that in issuing 
home insurance policies under the SGIO, SGIC and RACV brands they acted 
efficiently, honestly and fairly, in contravention of ss 912A(1)(a) and 
912A(5A) of the Corporations Act. 

Discounts offered by IAL and IMA 

4. IAL offered to customers who acquired SGIO or SGIC branded home insurance 
policies a “Loyalty Discount”, which was a percentage discount on customers’ 
premiums that was calculated by reference to the length of time the customer had held 
eligible insurance products with the same brand (SGIO or SGIC, as applicable), and 
the number of eligible insurance products with that brand the customer held (Loyalty 
Discount). 

5. IMA offered to customers who acquired RACV branded home insurance policies: 

(a) a “Years of Membership Benefit”, which was a percentage discount on 
customers’ premiums that was calculated by reference to the length of time 
the customer had been a member of RACV, including by holding eligible 
RACV branded insurance policies (Years of Membership Discount); and 

(b) a “Multi-Policy Discount”, which was a percentage discount on customers’ 
premiums for customers who held multiple eligible RACV branded insurance 
policies (Multi-Policy Discount). 

6. IAL made statements concerning customers’ entitlement to the Loyalty Discount: 

(a) on the SGIO and SGIC websites; 

(b) in proposed certificates of insurance (COIs) sent to customers which invited 
customers to renew their home insurance policies and which constituted the 
customers’ final COI if they did renew their policies on the proposed terms; 

(c) in Premium, Excess, Discounts & Benefits Guides (PEDs), which were made 
available to customers on the SGIO and SGIC websites and were referred to 
in the COIs; and 

(d) in other written and audiovisual communications to actual or potential 
customers. 

7. The statements made by IAL have been extracted from the documents referred to in 
paragraph 6 and appear in Part 1 of Annexure A (Loyalty Discount Statements).  The 
COIs referred to in Annexure A are examples of the COIs on which the Plaintiff relies. 
Part 2 of Annexure A contains samples of the Loyalty Discount Statements, which are 
shown in a red outline within screenshots of the documents. 
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8. IMA made statements concerning customers’ entitlement to the Years of Membership 
Discount and the Multi-Policy Discount in COIs and PEDs. RACV Insurance Services 
Pty Ltd (RACV Services) and / or IMA made statements concerning customers’ 
entitlement to the Years of Membership Discount and the Multi-Policy Discount on 
the RACV website and in other written communications to actual or potential 
customers. Where RACV Services made those statements it did so on IMA’s behalf 
and with IMA’s consent or agreement (for the purposes of each of s 12GH(2)(b) of the 
ASIC Act and s 769B(1) of the Corporations Act). 

9. The statements made by, or on behalf of, IMA concerning the Years of Membership 
Discount (Years of Membership Discount Statements) and the Multi-Policy 
Discount (Multi-Policy Discount Statements) have been extracted from the 
documents referred to in paragraph 8 and appear in Part 1 of Annexure B. The COIs 
referred to in Annexure B are examples of the COIs on which the Plaintiff relies. Part 
2 of Annexure B contains samples of the Years of Membership Discount Statements, 
which are shown in a red outline within screenshots of the documents, and samples of 
the Multi-Policy Discount Statements, which are shown in a blue outline within 
screenshots of the documents. 

Representations by IAL 

10. By making each of the Loyalty Discount Statements, IAL represented that in 
determining a premium, for any customer eligible for a Loyalty Discount, the 
following factors will not be relied upon in a way that may offset, or impair, the benefit 
of the Loyalty Discount: 

(a) the customer’s likelihood of renewing their policy at different premiums (IAL 
Elasticity Representation); 

(b) the number of other eligible same branded (SGIO or SGIC as applicable) 
insurance policies the customer holds (IAL Number of Policies 
Representation); 

(c) the length of time the customer has held an eligible same branded (SGIO or 
SGIC as applicable) insurance policy (IAL Tenure Representation). 

10A. By making each of the Loyalty Discount Statements, IAL represented that, in 
determining an initial (or pre-discount) renewal premium for a customer, it will not 
employ processes that: 

(a) will allocate;  

(b) will tend to allocate; or  
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(c) may tend to allocate,  

larger percentage price increases (relative to the premium previously charged) to 
customers who have held eligible same-branded (SGIO or SGIC as applicable) 
insurance policies for longer periods than it allocates to customers who have held 
eligible same-branded insurance policies for shorter periods (IAL Further Tenure 
Representation). 

Representations by IMA 

11. By making each of the Years of Membership Discount Statements, IMA represented 
that, in determining a premium, for any customer eligible for a Years of Membership 
Discount, the following factors will not be relied upon in a way that may offset, or 
impair, the benefit of the Years of Membership Discount: 

(a) the customer’s likelihood of renewing their policy at different premiums 
(IMA Elasticity Representation); 

(b) the length of time the customer has been a member of RACV, including by 
holding any eligible RACV branded policy (IMA Tenure Representation). 

11A. By making each of the Years of Membership Discount Statements, IMA represented 
that, in determining an initial (or pre-discount) renewal premium for a customer, it will 
not employ processes that: 

(a) will allocate;  

(b) will tend to allocate; or  

(c) may tend to allocate,  

larger percentage price increases (relative to the premium previously charged) to 
customers who have been members of RACV for longer periods than it allocates to 
customers who have been members of RACV for shorter periods (IMA Further 
Tenure Representation). 

12. By making each of the Multi-Policy Discount Statements, IMA represented that, in 
determining a premium, for any customer eligible for a Multi-Policy Discount, the 
number of other eligible RACV branded policies the customer holds will not be relied 
upon in a way that may offset, or impair, the benefit of the Multi-Policy Discount 
(IMA Number of Policies Representation). 

13. Each of the representations referred to in paragraphs 10 to 12 above was made in trade 
or commerce and in connection with the supply or possible supply of financial 
services. 
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14. Each of the representations conveyed by the Loyalty Discount Statements, the Years 
of Membership Discount Statements and the Multi-Policy Discount Statements were 
with respect to a future matter within the meaning of: 

(a) s 12BB(1) of the ASIC Act; and 

(b) in the alternative, in the case of statements in PEDs, s 769C(1) of the 
Corporations Act. 

Calculation of renewing customers’ premiums 

15. At all relevant times, the process IAL and IMA adopted for determining the premiums 
for renewing customers involved, broadly speaking, first, determining an initial 
premium (Initial Premium), then, deducting from that Initial Premium any applicable 
discounts, and finally, adding any government charges, to arrive at a final premium. 

16. The process for determining the Initial Premium included a process IAL and IMA 
described as renewal optimisation, which involved seeking to set premiums at a level 
that would meet the cost of claims and achieve a desired level of profitability and other 
goals, including long term sustainability (Renewal Optimisation). 

17. The output of a model known as a Demand Model was used in the Renewal 
Optimisation process. The Demand Model predicted each customer’s likelihood to 
renew their policies at different premiums based on factors that IAL and IMA 
considered to be the most statistically significant. 

18. The output of the Demand Model was used in the Renewal Optimisation process for 
the purpose of allocating a smaller relative price increase to the policies that were 
predicted to be less likely to renew at higher prices; and a larger relative price increase 
to the policies that were predicted to be more likely to renew at higher prices. 

19. The use of the output of the Demand Model in the Renewal Optimisation process 
resulted in at least some customers who were eligible for a Loyalty Discount, Multi-
Policy Discount or Years of Membership Discount: 

(a) being predicted to be more likely to renew their policies at higher prices; and 
consequently, 

(b) receiving larger relative price increases to their Initial Premiums than 
customers predicted to be less likely to renew at higher prices, 

before the Loyalty Discount, Multi-Policy Discount or Years of Membership Discount 
(as applicable) was applied. 
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20. In the alternative to paragraph 19, the use of the output of the Demand Model in the 
Renewal Optimisation process may have had the result referred to in that paragraph. 

21. At the times and in respect of the SGIO and SGIC branded home insurance policies 
referred to in Annexure C, the factors used in the Demand Model to predict customers’ 
likelihood of renewing at different premiums included the following factors related to 
whether a customer qualified for a Loyalty Discount (IAL Discount Factors): 

(a) the number of years since the customer’s home insurance policy with SGIO 
or SGIC (as applicable) was first written; 

(b) the number of consecutive years the customer had held any same branded 
(SGIO or SGIC, as applicable) insurance policy; 

(c) the number of same branded (SGIO or SGIC as applicable) Contents, 
Building and/or comprehensive car insurance policies the customer held; 

(d) the number of same branded (SGIO or SGIC, as applicable) car, bike, home, 
landlord, caravan, boat, trailer, RBI, life, IP and roadside assistance insurance 
products the customer held; and 

(e) the amount of any Loyalty Discount the customer received (which was based 
on the customer’s tenure and the number of same branded insurance products 
the customer held, as alleged in paragraph 4 above). 

22. At all relevant times, IAL did not know whether, or the extent to which, the matters 
referred to in paragraph 21 affected individual customers’ premiums. 

23. At the times and in respect of the RACV branded home insurance policies referred to 
in Annexure D, the factors used in the Demand Model to predict customers’ likelihood 
of renewing at different premiums included the following factors related to whether a 
customer qualified for a Years of Membership Discount or Multi-Policy Discount 
(IMA Discount Factors): 

(a) the number of years the customer had been a member of RACV; 

(b) the number of years the customer held their RACV branded home insurance 
policy; and 

(c) [not used] the amount of any Years of Membership Discount the customer 
received (which was, in turn, based on the customer’s tenure as alleged in 
paragraph 5(a) above); and 
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(d) whether the customer received a Multi-Policy Discount (which was, in turn, 
based on the number of RACV branded insurance policies the customer held 
as alleged in paragraph 5(b) above). 

24. At all relevant times, IMA did not know whether, or the extent to which, the matters 
referred to in paragraph 23 affected individual customers’ premiums. 

24A.  In the case of customers who held SGIO or SGIC branded home insurance policies: 

(a) the Demand Model tended to predict that:  

(i) customers who held eligible same branded (SGIO or SGIC as 
applicable) policies for longer periods had a higher probability of 
renewing their policies at higher prices were more likely to renew 
than customers who held eligible same branded policies for shorter 
periods; and 

(ii) customers who held a larger number of eligible same branded (SGIO 
or SGIC as applicable) policies were more likely to renew than 
customers who held fewer eligible same branded policies;  

(b) the use of the output of the Demand Model in the Renewal Optimisation 
process: 

(i) resulted; 

(ii) tended to result; or  

(iii) may have tended to result,  

in: 

(iv) customers who held eligible same branded (SGIO or SGIC as 
applicable) policies for longer periods receiving larger percentage 
increases to their Initial Premiums than customers who held eligible 
same branded policies for shorter periods.; and 

(v) customers who held a larger number of eligible same branded (SGIO 
or SGIC as applicable) policies receiving larger percentage increases 
to their Initial Premiums than customers who held fewer eligible 
same branded policies. 

24B.  In the case of customers who held RACV branded home insurance policies: 

(a) the Demand Model tended to predict that:  
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(i) customers who had been members of RACV for longer periods had 
a higher probability of renewing their policies at higher prices were 
more likely to renew than customers who have been members of 
RACV for shorter periods; and 

(ii) customers who were eligible for a Multi-Policy Discount were more 
likely to renew than customers who were not eligible for a Multi-
Policy Discount; 

(b) the use of the output of the Demand Model in the Renewal Optimisation 
process: 

(i) resulted; 

(ii) tended to result; or  

(iii) may have tended to result,  

in:   

(iv) customers who had been members of RACV for longer periods 
receiving larger percentage increases to their Initial Premiums than 
customers who had been members of RACV for shorter periods.; and  

(v) customers who were eligible for a Multi-Policy Discount receiving 
larger percentage increases to their Initial Premiums than customers 
who were not eligible for a Multi-Policy Discount. 

Falsity of representations 

25. The IAL Elasticity Representation and the IMA Elasticity Representation were false, 
misleading and liable to mislead the public by reason of the matters referred to in 
paragraphs 19 and/or 24A (in respect of IAL) and 19 and/or 24B (in respect of IMA) 
above. 

26. Alternatively: 

(a) IAL did not have reasonable grounds for making the IAL Elasticity 
Representation; and 

(b) IMA did not have reasonable grounds for making the IMA Elasticity 
Representation,  

by reason of the matters referred to in paragraphs 18, and 20 and/or 24A (in respect of 
IAL) and 18, 20 and/or 24B (in respect of IMA) above. 

27. IAL did not have reasonable grounds for making:  
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(a) the IAL Tenure Representation by reason of the matters referred to in 
paragraphs 18-20, 21(a), 21(b), 21(e) and/or 22 above; and 

(b) the IAL Number of Policies Representation by reason of the matters referred 
to in paragraphs 21(c), 21(d), 21(e) and/or 22 above. 

28. IMA did not have reasonable grounds for making:  

(a) the IMA Tenure Representation by reason of the matters referred to in 
paragraphs 18-20, 23(a), to 23(c)23(b) and/or 24 above; 

(b) the IMA Number of Policies Representation by reason of the matters referred 
to in paragraphs 23(d) and/or 24 above. 

28AA. The IAL Further Tenure Representation was false, misleading and liable to mislead 
the public by reason of the matters referred to in paragraph 24A(a)(i) and (b)(i) above. 

28A. Alternatively, IAL did not have reasonable grounds for making the IAL Further Tenure 
Representation by reason of the matters referred to in paragraph 24A(a)(i) and (b)(i) 
above. 

28AB. The IMA Further Tenure Representation was false, misleading and liable to mislead 
the public by reason of the matters referred to in paragraph 24B(a)(i) and (b)(i) above. 

28B. Alternatively, IMA did not have reasonable grounds for making the IMA Further 
Tenure Representation by reason of the matters referred to in paragraph 24B(a)(i) and 
(b)(i) above. 

Failure to act efficiently, honestly and fairly 

29. IAL failed to do all things necessary to ensure that the financial services covered by 
its AFSL were provided efficiently, honestly and fairly, by reason of the following 
matters: 

(a) the matters referred to in paragraphs 4, 6, 7, and 15 to 22 and 24A above; 

(b) IAL failed to disclose to customers the matters referred to in paragraphs 15 
to 22 and 24A above; 

(c) IAL made the Loyalty Discount Statements to entice customers to renew their 
home insurance policy and to take out more SGIO or SGIC (as applicable) 
branded policies; 

(d) knowing that the Demand Model had the purpose set out in paragraph 18 
above, IAL unreasonably did not satisfy itself that the inclusion of the IAL 
Discount Factors in the Demand Model or the use of the output of the Demand 
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Model in setting customers' Initial Premiums did not offset, or impair, the 
benefit of the Loyalty Discount; and 

(e) IAL owed a duty of utmost good faith to its customers. 

30. IMA failed to do all things necessary to ensure that the financial services covered by 
its AFSL were provided efficiently, honestly and fairly, by reason of the following 
matters: 

(a) the matters referred to in paragraphs 5, 8, 9, 15 to 20, 23,and 24 and 24B 
above; 

(b) IMA failed to disclose to customers the matters referred to in paragraphs 15 
to 20, 23, 24 and 24B above; 

(c) IMA offered the Years of Membership Discount and the Multi-Policy 
Discount to entice customers to renew their RACV branded home insurance 
policy and to take out more RACV branded insurance policies; 

(d) knowing that the Demand Model had the purpose set out in paragraph 18 
above, IMA unreasonably did not satisfy itself that the inclusion of the IMA 
Discount Factors in the Demand Model or the use of the output of the Demand 
Model in setting customers' Initial Premiums did not offset, or impair, the 
benefits of the Years of Membership Discount and Multi-Policy Discount; 

(e) IMA owed a duty of utmost good faith to its customers. 

PRIMARY GROUNDS FOR THE RELIEF SOUGHT 

31. By making the IAL Elasticity Representations and the IAL Further Tenure 
Representations in the period between 25 August 2017 and 29 January 2023 24 August 
2023, and the IAL Tenure Representations and the IAL Number of Policies 
Representations in the period between 25 August 2017 and 26 January 2020, in trade 
or commerce, IAL contravened: 

(a) s 12DF(1) of the ASIC Act by engaging in conduct liable to mislead the public 
as to the nature and/or characteristics of a financial service; 

(b) s 12DB(1)(a) of the ASIC Act by making false and/or misleading 
representations that services were of a particular value; and 

(c) s 12DB(1)(g) by making false and/or misleading representations with respect 
to the price of services. 

32. In the alternative to paragraphs 31(b) and (c) above, by making the IAL Elasticity 
Representations and IAL Tenure Representations and IAL Further Tenure 
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Representation in the period between 13 March 2019 and 29 January 2023 24 August 
2023, and the IAL Tenure Representations and the IAL Number of Policies 
Representations in the period between 13 March 2019 and 26 January 2020, in SGIO 
and SGIC branded PEDs, prepared on or after 13 March 2019: 

(a) IAL engaged in conduct in relation to a disclosure statement or document for 
the purposes of s 12DB(2)(c) of the ASIC Act; 

(b) IAL prepared those PEDs and gave them to another person in the 
circumstances set out in ss 1021E(1) or (2) of the Corporations Act; 

(c) the PEDs were defective within the meaning s 1021B(1) of the Corporations 
Act as they contained misleading or deceptive statements; and 

(d) IAL contravened ss 1021E(1) or (2), and therefore s 1021E(8), of the 
Corporations Act. 

33. By failing to do all things necessary to ensure that in issuing home insurance policies 
under the SGIO and SGIC brands it acted efficiently, honestly and fairly, IAL 
contravened s 912A(1)(a) of the Corporations Act from 25 August 2017 to 12 March 
2019 and s 912A(1)(a), and therefore s 912A(5A), of the Corporations Act from 13 
March 2019 to 29 January 2023 24 August 2023. 

34. By making the IMA Elasticity Representations and the IMA Further Tenure 
Representations in the period between 25 August 2017 and 24 August 2023, and the 
IMA Tenure Representations and the IMA Number of Policies Representations in the 
period between 25 August 2017 and 5 September 2021, IMA contravened: 

(a) s 12DF(1) of the ASIC Act by engaging in conduct liable to mislead the public 
as to the nature and/or characteristics of a financial service; 

(b) s 12DB(1)(a) of the ASIC Act by making false or misleading representations 
that services were of a particular value; 

(c) s 12DB(1)(g) by making false or misleading representations with respect to 
the price of services. 

35. In the alternative to paragraphs 34(b) and (c) above, by making the IMA Elasticity 
Representations and the IMA Tenure Representations and IMA Further Tenure 
Representation in the period between 13 March 2019 to 24 August 2023, and the IMA 
Tenure Representations and the IMA Number of Policies Representations in the period 
between 13 March 2019 to 5 September 2021, in RACV branded PEDs prepared on 
or after 13 March 2019: 
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(a) IMA’s conduct was in relation to a disclosure statement or document for the 
purposes of s 12DB(2)(c) of the ASIC Act; 

(b) IMAL prepared those PEDs and gave them to another person in the 
circumstances set out in ss 1021E(1) or (2) of the Corporations Act; 

(c) the PEDs were defective within the meaning of s 1021B(1) of the 
Corporations Act as they contained misleading or deceptive statements; and 

(d) IMA contravened ss 1021E(1) or (2), and therefore s 1021E(8), of the 
Corporations Act.  

36. By failing to do all things necessary to ensure that in issuing home insurance policies 
under the RACV brand it acted efficiently, honestly and fairly, IMA contravened s 
912A(1)(a) of the Corporations Act from 25 August 2017 to 12 March 2019 and s 
912A(1)(a), and therefore s 912A(5A), of the Corporations Act from 13 March 2019 
to 24 August 2023. 

RELIEF SOUGHT FROM THE COURT 

37. The Plaintiff seeks the relief sought in the accompanying Further Amended 
Originating Application Process. ASIC only seeks pecuniary penalties for the alleged 
contraventions of ss 912A(1)(a) and 912A(5A) and ss 1021E(1) or (2) and 1021E(8) 
of the Corporations Act insofar as the contraventions occurred by conduct that 
occurred wholly on or after 13 March 2019. 

ALLEGED HARM SUFFERED AND PROFITS EARNED FROM THE CONDUCT 

38. As a result of the impugned conduct actual and potential acquirers of home insurance 
policies issued under the SGIO, SGIC and RACV brands were denied the opportunity 
to make properly informed decisions about whether to acquire them. Customers were 
discouraged from shopping around on the basis that they were receiving discounts that 
would not be available if they moved to another insurer and accordingly may have 
been denied the opportunity to seek cheaper quotes. Some acquirers of the relevant 
policies paid, or may have paid, premiums that were higher than the premiums they 
would have paid, had their premiums been calculated in accordance with the 
statements and representations made by IAL and IMA to customers. 

Date: 24 August 20 December 2023 7 August 2024 

___________ ____ 

Signed by Nicolette Bearup Michael Hershan 
Lawyer for the Plaintiff 
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This Further Amended Concise Statement was prepared by Philip Solomon KC and Andrew 

Barraclough Helen Tiplady of Counsel.  
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Certificate of lawyer 

 

I, Michael Hershan, certify to the Court that, in relation to the Further Amended Concise 

Statement filed on behalf of the Plaintiff, the factual and legal material available to me at present 

provides a proper basis for each allegation in the pleading. 

 

Date: 7 August 2024  

 

 
Signed by Michael Hershan 

Lawyer for the Plaintiff 
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SCHEDULE OF PARTIES 

 

Federal Court of Australia   No. VID 666 of  2023 
District Registry: Victoria 
Division: General 

 
Australian Securities and Investments Commission  
Plaintiff 
 
Insurance Australia Limited (ACN 000 016 722)  
First Defendant 

 
Insurance Manufacturers of Australia Pty Limited (ACN 004 208 084)  
Second Defendant 
 
 



Annexure A 

IAL- SGIO & SGIC 

PART 1 - Statements 1

1.1 Premium, Excess, Discount & Benefits Guide (PED) 

No. Date applicable Document type Content of PED Source 

1. 01/07/17 SGIO Home Loyalty Discount IAG.0003.0071.1673 
( commencement Insurance PED 

Your Loyalty Discount is based on how long you have had a relationship with us 
or renewal) 

and how many eligible policies you have. The longer you maintain your 
continuous relationship with us and the more policies you hold, the higher the 
discount you could receive. This discount is determined for each individual 
customer and applied across all your eligible policies. 

The way in which your Loyalty Discount is applied to your premium is set out in 
the 'How we calculate your Home premium' section of this guide on page 4. 

Refer to the following Loyalty Discount table to see what discount you will be 
entitled to. 

1 For each document type, webpage or communication type listed, the first row in the table sets out the representations contained in the document. The amendments to each 
subsequent version of the document, compared to the version directly above it in the table, are indicated by blue underlined text (for additions) or red strikethrough text (for 
deletions). Unless indicated otherwise, the representations made by each version of the document are consistent with the preceding version of that document. 
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No. Date applicable Document type Content of PED 

25+ 

10-24 

5.9 

3.4 

0-2

15'!6 : 17.5'!6 20'!6 22.5% 25'!6 

10% 12.5% : 15% 17.5% 20% 22.5% 
. .. .  ' . . . . ... . ' . . . .. . . . .. . .. . ' . .... ' . .. . . . ' . . ... . .  ' . .

. .

. . 

7.5% 10% : 12.5% 15% 17.5% 20'!6 

5% 7.5% : 10% 12.5% , 15% 17.5'!6 

. . ' , .. 

2 3-4 5--7 8-9 

PoUcy Count 

If you have held a continuous relationship with us for 25+ years your Loyalty 
Discount will not decrease, even if you reduce the number of eligible policies you 
hold with us. 

To receive a Loyalty Discount, the eligible policies must: 

• be current; and
• have at least one common insured named on each policy.

On existing policies the discount applies from the date of the next renewal after 
you qualify. 

List of business 

To help ensure we are taking into account all of your policies and you are 
receiving the maximum discount you are entitled to your Certificate of Insurance 
will display information about the policies which contributed to your Loyalty 
Discount, including: 

• policy type and due date or policy number, and
• a descri tion of what's covered for exam le:

Source 
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No. Date applicable Document type Content of PED Source 

- property suburb and postcode,
- vehicle year, make and model.

For policies with more than one policyholder, your discount is based on the 
policyholder who has the highest Loyalty Discount (most eligible policies and 
longest continuous relationship with us). 

This means the information described above will be displayed to all 
policyholders. 

The following is a list of the policies that: 

• contribute to your policy count
• are eligible to receive the Loyalty Discount.
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No. Date applicable Document type 

2. 17/02/19 SGIO Home 
( commencement) Insurance PED 

01/04/19 
(renewal) 

Content of PED 

PoUci.s 
Polley Olscount 
Count applied .............. .......... ........................... ............. ............... 

Motor 

Comprl!her,sive Plus 

Comprl!hensive 

Third Party Fire & Theft 

Third Party Property Damage 
.. . . ... .. . ' ... ... 
Vetenn, Vintage & Classic Vehicle .. .. .. ........ ... ...... ... , • •• • • • • • • •••

Ho= 

Buildings 

Contents 

Buildings arid Contents• .. .... .... ... ... """" .... .... .... 
laridlord 

Buildings 

Contents 

Buildings arid Contents" ..... .... ........ .... ..... .......................... 
On-site Caravan .. .... . ...
Touring Caravan 

.... .. .... .................. 

✓ 
✓ 
✓ 
✓ .. 
✓ .. ..... 

✓ 
✓ 
✓ .. .. 

✓ 
✓ 
✓ .. .....
✓ .. 
✓ 

.. . 
...... 

.. . 

✓ 
✓ 
✓ 
✓.. 
✓ .. 

✓ 
✓ 
✓ .. 

✓ 
✓ 
✓. . ..... 
✓ .. . .. 
✓ 

. . 

. . 

.. 

... 
. . 

.............. ..... . . . . . . . . ........................ ............. .............. 
Boat .. .... .... 
Trail!< .. .. 

........ 
. , 

. . .  ... 

Retail Business Insurance 
..

life Insurance .. 
Inca= Protection .. ... ......
.

POlicy COUnt equals 2 . 

... 

No changes 

••••••••• . 
.... 
.... 

.. , 

.. .... 

✓ ✓ ....... ... .. . ... . ... . . ... . . 
✓ ✓ .... ... .. , . .. 
✓ X ... " .. 
✓ X ... .. 
✓ X 

•••••• .. .. ... .. ... . . 

Source 

IAG.0003.0194.1271 
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No. Date applicable Document type Content of PED Source 

3. 17/02/19 SGIO Home No changes IAG.0003.0012.3439 
( commencement) Insurance PED 

01/04/19 
<renewal) 

4. 17/02/20 SGIO Home No changes IAG.0003.0071.1668 
( commencement) Insurance PED 

23/03/20 
(renewal) 

5. 28/04/20 SGIO Home . . . IAG.0003.0073.3400 
( commencement) Insurance PED 

Loyalty Discount 
01/06/20 
(renewal) 

. . .

List of business 

To help ensure we are taking into account all of your policies and you are 
receiving the maximum discount J'.'.OU can check all J'.'.OUr 12olicies via J'.'.OUr online 
account sgic.com.au or contact us on 133 233. ;ceu aFe eRmlea te ;ceuF 
Gerti�sate e# IRsuFaRse �"'ill aisi:ila;c iRfeFFAatieR abeut u�e i:ielisies �"'l=lisl=l 
seRtFibutea te ;ceuF Le;calt;c DisseuRt, iRsluaiRg: 

• i:ielis;c t;«i:ie aRa aue Elate eF i:ielis;c RUFAbeF, aRa
• a aessFii:itieR e# wl=lat's se1.«eFea, feF e*aFAi:ile:

property suburb aRd postcode, 
- 1,1ehicle year, make aRd model.

. . .

6. 13/10/20 SGIO Home Loyalty Discount IAG.0003.0073.3395 
( commencement) Insurance PED 

. . .

28/10/20 
(renewal) 
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No. Date applicable Document type 

7. 07/06/21 SGIO Home 
( commencement) Insurance PED 

12/07/21 
(renewal) 

AND 

28/10/21 
( commencement) 

30/11/21 
(renewal) 

8. 01/02/22 SGIO Home 
( commencement) Insurance PED 

Content of PED 

If ,ieu l=lai.ie l:!ela a 68RURU8US FelaUeRSRit3 witl=l us feF �a• ,ieaFS ,'8UF be,ialt,< 
DisseuRt will Ret aesFease, ei,«eR if ,ieu Feause tl=le RumbeF ef eligible 13elisies ,ieu 
l:!ela i,i,iitl=I US. 

Loyalty Discount 

. . .

Te Fesei1,«e a be,ialty DisseuRt, tl=le eligible 13elisies must 

• be 6UFFeRt; aRa
• l:lai.ie at least QRe GQl+ll+lQR iRSl.lreg Rameg QR eaGl:l pQliG,« .

OR existiRg pQliGies tl:le gisGQI.IRt applies frnm tl:le gate Qf tl:le Rext reR9¼'al after 
,'QI.I q1,1alify. 

To receive a Loyalty Discount, the eligible policies must be current. 

If you take out a new eligible policy the Loyalty Discount will be applied to that 
� 

For your existing eligible policies any change to your Loyalty Discount generally 
applies from the next renewal after you gualify. 

If you become eligible for an updated Loyalty Discount around the time your 
existing policies are due for renewal, the updated Loyalty Discount may not be 
applied to those renewing policies (the updated discount will be applied on the 
subseguent renewal). 

You should contact us if you believe you are eligible for a higher Loyalty 
Discount on a policy and it is not noted on your certificate of insurance. 

*Policy Count eguals 2.

** Applies to policies issued on or before 1 April 2021 and any subseguent
renewal of those policies provided no chanaes are made. 

No changes 

Source 

IAG.0003.0175.0813; 
INA.0003.0001.0625 

IAG.0003.0175.0792 
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No. Date applicable Document type 

07/03/22 
(renewal) 

9. 01/07/17 SGIC Home 
( commencement Insurance PED 
or renewal) 

Content of PED 

Loyalty Discount 

Your Loyalty Discount is based on how long you have had a relationship with us 
and how many eligible policies you have. The longer you maintain your 
continuous relationship with us and the more policies you hold, the higher the 
discount you could receive. This discount is determined for each individual 
customer and applied across all your eligible policies. 

The way in which your Loyalty Discount is applied to your premium is set out in 
the 'How we calculate your Home premium' section of this guide on page 4. 

Refer to the following Loyalty Discount table to see what discount you will be 
entitled to. 

25+ 

10-24

3.4 

0-2

15% : 17.5% : 20% . 21.5% : 15% . . . 
. . . ' ' ' .. ' ' '. . . ' '.. . '. 

10% : 12.5% • 15% : 17.5% • 20% : 22..5% 
- . . . 

• . . -..•• ·:· ••..•.• -�-. -••.•. ·:· -....... ·?· .•• ..•. ·:·. -- •.... 

. . . 

I', 

. . 

I', 

5% : 7.5% 10% : 12.5% : 15% ; 17 . .5% 
. . . . ........................................... - .............. .

I ' 

. . . . . . .

. .. . 

3-4

I', 

5-7 

PoUcy Count 

8-9

If you have held a continuous relationship with us for 25+ years your Loyalty 
Discount will not decrease, even if you reduce the number of eligible policies you 
hold with us. 

To receive a Lo al Discount, the eli ible olicies must: 

Source 

IAG.0003.0071.1254 
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No. Date applicable Document type Content of PED 

• be current; and

• have at least one common insured named on each policy .

On existing policies the discount applies from the date of the next renewal after 
you qualify. 

The following is a list of the policies that: 

• contribute to your policy count

• are eligible to receive the Loyalty Discount.

Polld.s 
Polley Discount 
Count applied 

.. . ' . .

Motor 
. ' ' '

Comprelll!flsille Plus 

Comprelll!flsille 

.. ' 

Third Pany rire & Thert 

" .  

Third Panv Propertv Damage 
.. ' ' ' '  . ' '

.... 

Veteran, Vlntage & Classic Vehicle . . . . . . 
Home 

Buildings 

Contents 

Buildings and Contents• ... . . ... 
larodlord 

Buildings 

Contents 

. ... 

.... 

..... 

' ' 

' ' 

... 

' ' 

.. 

.. 

. ' 

✓ 

✓ 

✓ 

✓ 

✓ . . 

✓ 

✓ 

✓ ... 

✓ 

✓ 

✓ . _BLJildin�s ��ant���� ..... ....... ..... .... .. ··-·-····· 
On-sii. caravan ................... ............. 
Tollflng Caravan .. ' .... 
Boat 

' . 

Trailer 
.. . ... 

' '

" ... 

... ... 

... 

.... 

Rmil BusiMSS lnsuranc, 
.. ' . . ' 

llf e lnsuranct 
.. . .... .... 

' '  

. , .. 
Income Protection 

.. . ... . ' ' . 

Pol,cy Count �i. 2. 

'" 

... , . 
.. 

✓ ....... ..... .... ..... ........ 
✓ 

.............. .. ... ., ... 
" .

" .

" . 

.... 

" .

.. 
.... 

.. 

.... 

... 

... "' 

.... ' ' 

... ' ' 

..

.. 

✓ 
. ' 

✓ 
. ' 

✓ 
. ' 

✓ ...... ..... .. .. , 
. . ... 

✓ 
.. .. ' 

.. 

✓ 

✓ 

✓ 

✓ 
' .

✓ 

✓ 

✓ 

✓ 
' . 

✓ 

✓ 

✓ 

. . 

, . 

. ............... 
✓ ............. 

. . .. 

.. . 

, .... 
.. .

✓ ... 
✓ 
' . 

✓ 
' ' 

X 
' '

X 
' . 

X 
. .. 

. . 

.. 

.. 

... 

... 
.. 

Source 
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No. Date applicable Document type Content of PED Source 

... 

Then we add the cost of choosing to pay by the month, if applicable (see 'Cost of 
choosina to oav bv the month' on oaae 2 of this auide). 

10. 17/02/19 SGIC Home No change IAG.0003.0073.2676 
( commencement) Insurance PED 

01/04/19 
(renewal) 

11. 17/02/19 SGIC Home No change IAG.0003.0012.2711 
( commencement) Insurance PED 

01/04/19 
(renewal) 

12. 17/02/20 SGIC Home Loyalty Discount IAG.0003.0071.1249 
( commencement) Insurance PED 

... 
23/03/20 

�,;6 FReaR6 the .iRfe,cFRa#eR 996GFihee ahe�,e w#J he fii&f}Jay-ee le al.J 
(renewal) ,. ·'-

13. 28/04/20 SGIC Home ... IAG.0003.0073.2681 
( commencement) Insurance PED 

Loyalty Discount 
01/06/20 
(renewal) 

... 

List of business 

To help ensure we are taking into account all of your policies and you are 
receiving the maximum discount ::i::ou can check all ::i::our 12olicies via ::i::our online 
account sgic.com.au or contact us on 133 233. ;ceu aFe eRmlea te ;ceuF 
Cei:tiiioate gt IRSYFeilRGe i,1,1ill display iRfGFR:iatigR abg1,1t tRe pglioies i,1,1RiGR 
G8RtFibutea te lf8UF Le;calt;c DiSG8URt, iRGluaiRg: 

• i,ielio;c t;ii,ie aRa aue aate eF i,ielio;c RUFRbeF, aRa
• oil gesGFiptigR gt l,l,IReilt'S ogi,tQF8d, fGF 8�ei1R:iple:

- N,h __ ,._ __ ... 
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No. Date applicable Document type Content of PED Source 

- '>'eRisle ','ear, make and model.

. . .

14. 13/10/20 SGIC Home Loyalty Discount IAG.0003.0073.2686 
( commencement) Insurance PED 

. . .

28 Oct 2020 
If 'fOU Ra¥e Reid a sonUnuous relaUonsRif3 wiU� us fer �a• ','ears 'fOUr bo','alt,< 

(renewal) 
Dissount will not desrease, ei,«en if 'fOU reduse the number of eligible 13olisies 'fOU 
Rold 1,1,iith us. 

15. 28/10/21 SGIC Home Loyalty Discount INA.0003.0001.0733 
( commencement) Insurance PED IAG.0003.0175.0541 

. . .

30/11/21 
To resei1,«e a bo','alty Dissount, the eligible 13olisies must: 

(renewal) 
• be surrent; and
• Ra'>'e at least one sommon insured named on eash 13oliG'f .

On e�istin9 polisies H:ie c;lissoYRt applies f.l:oi:i:i tl:ie c;late of tl:ie Re�t reR91,1,,al after 
yo1,1 q1,1alify. 

To receive a Loyal!Y Discount, the eligible 12olicies must be current. 

If you take out a new eligible 12olicy the Loyalty Discount will be a1212lied to that 

For your existing eligible 12olicies any change to your Loyal!Y Discount generally 
a1212lies from the next renewal after you gualify. 

If you become eligible for an u12dated Loyal!Y Discount around the time your 
existing 12olicies are due for renewal, the u12dated Loyal!Y Discount may not be 
a1212lied to those renewing 12olicies (the u12dated discount will be a1212lied on the 
subseguent renewal). 

You should contact us if you believe you are eligible for a higher Loyal!Y 
Discount on a oolicv and it is not noted on vour certificate of insurance. 
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No. Date applicable Document type Content of PED Source 

16. 01/02/22 SGIC Home No change IAG.0003.0175.0536 
( commencement) Insurance PED 

07/03/22 
<renewal) 
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1.2 Certificates of Insurance 

No. Date issued Period Document 
over type 
which 
the 
relevant 
builder 
was in 
use 

17. 03/01/17 Relevant SGIC 
COi Certificate of 
builder in Insurance: 
use for Home 
the period Buildings and 
until Contents 
15/01/201 
7. 

Content of Certificate of Insurance 

Save more with a Loyalty Discount 

The more policies you have and the longer you are with us, the bigger your 
discount. Take out any other eligible policies to maximize your savings today. 

. . .

YOUR PREMIUM (lncLdes 25% No Clam Barus, your 
chosen Options, 15% Loy� Doscoont and government charges • 
see over 10< lull detads) 

First Instalment: $233.19 

On1oin1 instalments: $116.S8 
You have chosen to pay this way. Your monltlly instalment w•I be 
cler:kicted auiomatically Reier to )'01,r pa�ert sctiedule for 

11 
further details. You pay an e•tra S27 24 p.a. to pay this way. 

I 
OR 

' Pay annually: $1,370.63 
To pay th� way. plea&e cOlltact us before 24 January 2017 to 
chaoge yollf payment option. 

YOUR LOYAL TY DISCOUNT 

Loyalty Discount 15% -$202.04 

Loyalty Years 15 
-

Number of policies 3 

SN paa• 2 for a ht of the policies used to delermlne your 
Loyalty Discount 

. . .

I 
I 

J 

Source 

IAG.0003.0197.0652 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

YOUR POLICY LIST 

Your new policy, together with the following list of policies, was used to 
determine this policy's Loyalty Discount. It is based on the policyholder who 
has the most eligible policies and longest relationship with us. Please contact 
us if you have any policies that are not listed here. 

�olicytype I Oescriction Reference number 
ouring Caravan I Confidential 

--· 

Note: 

A combr1ed Home B1111dang5 and Contents pglocy cowl5 a5 2 pokies 

A combin�d Landlord BUIidings 81ld Contents policy counts as 2 policies 

. . .

YOUR PREMIUM 

Please refer to the Premium Excess and Discounts guide for further 
information about how we determine your premium and excesses that may be 
payable at claim time. The following provides a breakdown of how your 
premium is calculated. 

Premium including your chosen opbons 
and 25% No Claim Bonus $1,346.88 
Less 15% Loyalty Discount $202.04 
Plus Government charges $253.03 
Total premium $1,397.87 

28



No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

18. 03/01/17 Relevant SGIO IAG.0003.0197.1177 
COi Certificate of YOUR PREMIUM (Ind.des 20% No Claim Booos, your 
builder in Insurance: chosen Options, I Olli Loyalty O.scoont and 1:ovesnnies t charges -
use for Home@S0 see 011er for iul details) 

the period Contents Pay annually: $319.39 

until vou have chosen ta pay this way 
15/01/201 Please pay by 24 January 2017 
7. For how to pay, see page 4. 

YOUR LOYAL TY DISCOUNT 
. 

Loyalty Discount l 0% 

Loyalty Years 9 

Number of poltetes 2 

See pace 2 for a 11st ol the pollclff us.eel to determine your 
Loyalty Discount 

. . .

YOUR POLICY LIST 

Your new policy, together with the following list of policies, was used to 
determine this policy's Loyalty Discount. It is based on the policyholder who 
has the most eligible policies and longest relationship with us. Please contact 
us if you have any policies that are not listed here. 

I Policy type Description I Reference number 
j I Third Party Fin! and Theft Motor! Confidential I Lfofl..fident!aj ! 

Note. 
A comh<ned Home Bu,lclmgs and Conte,,u p.-cy cowls •• 2 pokies 

A c,,mb«led Landlord Buildings and CootenlS policy coonts as 2 polocM!s 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

. . .

YOUR PREMIUM 

Please refer to the Premium Excess and Discounts guide for further 
information about how we determine your premium and excesses that may be 
payable at claim time. The following provides an overview of what has been 
included in your total premium. 

20% No Claim Bonus 
Your chosen options 
10% Loyalty Discount 
Government charges 

19. 07/01/17 Relevant SGIO . . . IAG.0003.0197.1257 
builder Certificate of 
was in Insurance: 
use until Home 
15/01/201 Contents 
7. Renewal 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

YOUR PREMIUM lln�des 25'16 No Clam Barus. your 
chosen Options, 15% Loyalty Discount and g011emmert charges, 
see over for hA detals) 

-

Pay monthly: $63.40 
You CU(rently pay this W!Jf. Your next instalment ,s due 7 February 
2017 Unle1;s you tel us ottierw,se, we 'Ml eonllnue to decl>ct 

l 
the?>e 111stahleMs from your accoonl You pay an eirtra $30,85 
p.a. to PY'/ this way 

I• 

OR 

Pay annua.Hy: $729.28 
To pay tbs wey, please cootact us before 7 February 2017 to 
change yaur payment optton. 

I 

YOUR LOYAL TY DISCOUNT 

Loyalty Discount 15% -$110.86 

Loyalty Years 6 

Number of policies 5 

SH pqe 2 for • list of the policies used to datennirM your 
Loyally Discount 

... 

YOUR POLICY LIST 
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No. Date issued Period Document 
over type 
which 
the 
relevant 
builder 
was in 

use 

20. 03/01/18 Relevant SGIC 
COi Certificate of 
builder in Insurance: 

 

Content of Certificate of Insurance 

This is a list of policies used to determine this policy's Loyalty Discount. It is 
based on the policyholder who has the most eligible policies and longest 
relationship with us. Please contact us if you have any policies that are not 
listed here. 

Policy tvDe 
_f__omprehensive Motor 
Home Contents 
Comprehensive Motor 
Comprehensive Motor 
Comprehensive Motor 

Note: 

.. D.ucrloti nn 

i 
l Confidential 
I 
I 

A combrled Homa lliildlngs Mod Conte,,ts pollcy c01.f11s as 2 poic,es 

A combrled Lardord BUIidings ood Cortents policy counts as 2 policies 

. . .

YOUR PREMIUM 

Reference number 

I I 
! 

Confidential I I 
I 
i I 
i I 

Please refer to the Premium Excess and Discounts guide for further 

, 

------< 

� 

information about how we determine your premium and excesses that may be 
payable at claim time. The following provides a breakdown of how your 
premium is calculated. 

Premium including your chosen options 

and 25% No Claim Bonus $739.06 

Less 15% Loyalty Discount $110.86 

Plus Government charges $131.93 

Total premium $760.13 

Source 

IAG.0003.0197.0961 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 
use for Home@S0 

YOUR PREMIUM (lnclides 20% No Cksm SOM, your the period Buildings and
chosen Options, 7.5% loyalty Discount and govemme11t charges• between Contents see over for ful cletais) 

18/11/201
Fint instalment: $139.58 7 and 

17/02/201 Ongoing instalments: $69.80 
Vou have chosen to pay this way. Your monttly instalment w,U be 

8. cledu:ted automatically Refer to yoM paymet1t schedule for 
further detads. 

OR 
' 

Pay annually: 
To pay ths Wirf, please cootact us before 29 January 20 I 8 to 
change your payment option. 

YOUR LOYAL TY DISCOUNT 

Loyalty Discount 7.5% 

Loyalty Years 

�Number of pokcies 3 

See pqe 2 for • Ii� of the policies used to d9tennine your 
loyalty Discount 

... 

YOUR POLICY LIST 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

Your new policy, together with the following list of policies, was used to 
determine this policy's Loyalty Discount. It is based on the policyholder who 
has the most eligible policies and longest relationship with us. Please contact 
us if you have any policies that are not listed here. 

Policy type �e, _m_12tiQD Reference number 
=1 Comprehensive Motor Confidential I r-· Confidential

°

·-I 
Note: 

A coreb01ed Horee Buddings and Contents poky c<Mlls as 2 poie,es 

A combr,ed landlord Bulld111gs and Con1ents pollcy eou1ts as 2 pohc�s 

... 

YOUR PREMIUM 

Please refer to the Premium Excess and Discounts guide for further 
information about how we determine your premium and excesses that may be 
payable at claim time. The following provides an overview of what has been 
included in your total premium. 

20% No Claim Bonus 

Your chosen options 

7.5% Loyalty Discount 

Government charges 

21. 05/01/18 Relevant SGIO Thank you for your loyalty IAG.0003.0197.1493 
COi Certificate of 

To thank you for being with us for more than 25 years, your Loyalty Discount 
builder in Insurance: 
use for Home@50 

won't decrease - even if you reduce your number of eligible policies to just one. 

the period Contents 
So while your Loyalty Discount can go up to 25%, it will not go down. 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 
between 
18/11/201 

. . .

7 and YOUR PREMIUM !Incl.des 25% No Claim Bol'\Js, your 

17/02/201 chosen Opbons, 17.5% La,alty D1scourt and government charges• 

8. 
see c,,,er 10< full de1.1•sl 

Pay annually: $176.27 
You have chosen to pay this way 

Please pay by 29 January 2018 
F0< how to Pav, see page 4 

YOUR LOYAL TY DISCOUNT 

Loyahy Discount 17 .5% -$30.90 

Loyalty Years 34 

Number of policies 4 

SN paa• 2 for • list ot the policies us.eel to dleermine your 
Loyalty Discount 

. . .

YOUR POLICY LIST 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

Your new policy, together with the following list of policies, was used to 
determine this policy's Loyalty Discount. It is based on the policyholder who 
has the most eligible policies and longest relationship with us. Please contact 
us if you have any policies that are not listed here. 

Policy type Description Reference number 
Comorehens,ve Motor I I 

1··-���-f;�e��;�;··i-Home@50 Buikfings and I 
Confidential I 

! Contents 
Note. 

A combt1ed Home B111ld!ngs and Cooterts l)()llcy col.l\ts as 2 poic;1es 
A combt1ed Landlord BuolQngs and Contents policy counts as 2 polocoes 

. . .

YOUR PREMIUM 

Please refer to the Premium Excess and Discounts guide for further 
information about how we determine your premium and excesses that may be 
payable at claim time. The following provides a breakdown of how your 
premium is calculated. 

Premium including your chosen options 
and 25% No Claim Bonus $176.58 

Less 17.5% Loyalty Discolllt S30.90 
Plus Government charges S30.59 
Total premium $176.27 

22. 15/12/18 Relevant SGIO . . . IAG.0003.0197.1526 
builder Certificate of 
was in Insurance: 
use for Home®S0 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 
the period Contents 

YOUR ANNUAL PREMIUM {Includes 25'6 No Clillm 
from Renewal Boous, your chosen ()poons, 10% Loyalty Discount ard g011ernment 
09/10/201 charges • see 011e r for full details) 

8 and 
Annual premium: $617.49 

16/02/201 --

9. OR 
I 

fOf ai, adtillonal SI 75.17 p.a. 

Increase your cover to Home Plus: $792.66 

Please pay by 19 January 2019 
For how lo pay, see page 4 

To pay moolhly, please contact us before this date. 

YOUR LOYAL TY DISCOUNT 

;
lty Discount 10% 

+�,alty Years 
mber of po�cies 

See pace 2 for a list ot the policies used to determine your 
Lovaltv Discount 

. . .

YOUR POLICY LIST 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 

use 

This is a list of policies used to determine this policy's Loyalty Discount. It is 
based on the policyholder who has the most eligible policies and longest 
relationship with us. Please contact us if you have any policies that are not 
listed here. 

I Polley tyi>e Description Reference number I 
I Homl!CSO Contents I Confidential 7 I Confidential l j 
Note. 

A comh«led Home Bt111di11gs and Cootents pollc:y COIK'ts as 2 pollcoes 

A comh«led landlord Buildings and Coo tents pol,ey counts as 2 po,iiaes 

. . .

YOUR PREMIUM 

Please refer to the Premium Excess and Discounts guide for further 
information about how we determine your premium and excesses that may be 
payable at claim time. The following provides a breakdown of how your 
Premium including your chosen options 
and 25% No Claim Bonus $567 01 
Less 10% Loyalty Discount $56.70 
Plus Government charges $107.18 
Total premium $617.49 

premium is calculated. 

23. 31/12/19 Relevant SGIO . . . IAG.0003.0197.1724 
builder Certificate of 
was in Insurance: 
use for Home@S0 
the period Buildings 
from Renewal 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 
08/12/201 

9 and 
YOUR PREMIUM (lnck.des 2M, No Claim Bonus, your 

18/02/202 
chosen Opbons, 20% Loyalty O.scount and govemnert charges • 
see over 101 M deta•s> 

0. 
Amount paid: $659.08 

Thank you for your payment 

YOUR LOYAL TY DISCOUNT 

Loyalty Discount 20% I -$136.17 

Loyalty Years I 17 
--

Number or policies I 8 

SM Pl&• 2 for I list ol the policies used to dlcermine your 
loyalty Discount 

. . .

YOUR POLICY LIST 

39



No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 

use 

This is a list of policies used to determine this policy's Loyalty Discount. It is 
based on the policyholder who has the most eligible policies and longest 
relationship with us. Please contact us if you have any policies that are not 
listed here. 

Policy tvne Description Reference number 

HomeCSO Buildings and 
I

............. •·• .............. 

Contents - I HomeCSO Builclings I Coml)(ehensive Motor 
Third Party Property Damage Confidential Confidential 
Motor 
Third Party Fire and Theft Motor

1
1 ! 

t- --! HomeC50 Buildings 
1 !_iomeC50 Buildings 

Note: 
A combined Home Builclings alld Co,'.tents poicy co111ts as 2 polcies 

A corl'll11ed landlord &ildirgs and Contents poky counts as 2 pollC,es 

. . .

YOUR PREMIUM 

Please refer to the Premium Excess and Discounts guide for further 
information about how we determine your premium and excesses that may be 
payable at claim time. The following provides a breakdown of how your 
oremium is calculated. 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

Premium including your chosen options 

and 25% No Claim Bonus $680.86 

Less 20% Loyalty Discount $136.17 

Plus Government charges $114.39 

Total premium $659.08 

24. 31/12/19 Relevant SGIO . . . IAG.0003.0253.0404 
COi Certificate of 
builder in Insurance: 
use for Home 
the period Contents 
between 
08/12/201 
9 and 
18/02/202 
0.
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

YOUR PREMIUM Ond.des 20% No Claim Borus, your 
chosen Options. 5% Loyalty OISCOtlnt and gowem-nent charges • 
see over IOf h,N deta�s) 

Flnt Instalment: $69.78 

On1oln1 Instalments: $34.88 
You have chosen to pay this way. Your mon1tty instalment will be 
dedYc;ted automallcally Refer to Yol,r pa�er\ scliedule for 

l further deta,ls. You pay an extra S36. 78 p.a. to pay this way. 

OR 

Pay annually: $381.48 
To pay tlils way, please cootact us before 21 J�nua,y 2020 to 
change your pavment option. J -

YOUR LOYAL TY DISCOUNT 

Loyalty Discount 5% -$18.19 

Loyalty Years 0 

Number of policies 2 

S.. paa• 2 for a list of tti. pollci.1 uMd to CMtfflniM your 
Loyally Discount 

... 

YOUR POLICY LIST 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

Your new policy, together with the following list of policies, was used to 
determine this policy's Loyalty Discount. It is based on the policyholder who 
has the most eligible policies and longest relationship with us. Please contact 
us if you have any policies that are not listed here. 

f°'•�.Jr-
.12!.llJ.Rti!>!.i Reftai!l«a.!1!1_lllber 

Confidential I I 
Note. 

A comb<ied Home ll<iildings and ContePts policy col.fib as 2 p0lcies 

A comM>ed Landlord Buibnes and Contents policy counts as 2 pokies 

. . .

YOUR PREMIUM 

Please refer to the Premium Excess and Discounts guide for further 
information about how we determine your premium and excesses that may be 
payable at claim time. The following provides a breakdown of how your 
premium is calculated. 
Premium including your chosen options 

and 20% No Claim Bonus $363,86 
Less 5% Loyalty Discount $18.19 
Plus Government charges $72.59 
Total premium $418.26 

•
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

25. 01/01/20 SGIO . . . IAG.0003.0197.1685 
Certificate of 

YOUR PREMIUM {lncLdes YOLr chosen Op boos, 12 .5% Insurance: 
Home 

Loyalty Oiscoont and governmellt charges - see over '°' full details) 

Plus@S0 Pay annually: $1,580.88 

Buildings and You have chosen to pay this way 

Contents Please pay by 23 January 2020 
for how to pay, see page 4 

YOUR LOYAL TY DISCOUNT 

Loyalty Discount 12. 5% 

Loyalty Years 9 

Number of policies 3 

SN pa1• 2 for a list ol Ille policies used to dlearmine your 

Loyalty Discount 

. . .

YOUR POLICY LIST 

Your new policy, together with the following list of policies, was used to 
determine this policy's Loyalty Discount. It is based on the policyholder who 
has the most eligible policies and longest relationship with us. Please contact 
us if you have any policies that are not listed here. 

Policy type Description I Reference number

Comprehensive Plus Mot°' 2012 HYUNDAI 130CW ! Confidential ! I 
Note. 
A oombrled Home l1'11ld.,1gs and Cootef'ts policy COi.iil• •• 2 poic,es 

A combrl•d Latdord Buliditlgs and Contents policy counts as 2 poloc .. s 

. . .
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No. 

26. 

Date issued Period 

14/02/22 

over 
which 
the 
relevant 
builder 
was in 
use 

Relevant 
COi 
builder in 
use for 
the period 
between 
05/12/202 
1 and 
01/08/202 
2. 

Document 
type 

SGIO 
Certificate of 
Insurance: 
Home 
Buildings 

 

Content of Certificate of Insurance 

YOUR PREMIUM 

Please refer to the Premium Excess and Discounts guide for further 
information about how we determine your premium and excesses that may be 
payable at claim time. The following provides an overview of what has been 
included in your total premium. 

0% No Claim Bonus 
Your chosen options 
12.5% Loyalty Discount 
Government charges 

YOUR PREMIUM (Includes 20"/4 No Claim Bonus, your 

chosen Options, 7.5% Loyalty Discount and government charges• 
see over for full details) 

Pay annually: $949.79 
You have chosen to pay this way 

Please pay by 3 March 2022 
For how to pay, see page 4. 

YOUR LOYALTY DISCOUNT 

Loyalty Discount 7.5% 

Loyalty Years 

Number of policies 

-$63.65 

2,

3 

Loyalty discount is based on the policy holder with the hi11:hest 

loyalty discount. You can view all your policies via your online 
account at sgio.com.au or call us on 133 233. 

Source 

IAG.0003.0176.0102 
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No. Date issued Period Document Content of Certificate of Insurance Source 
over type 
which 
the 
relevant 
builder 
was in 
use 

YOUR PREMIUM 

Please refer to the Premium Excess and Discounts guide for further 
information about how we determine your premium and excesses that may be 
payable at claim time. The following provides a breakdown of how your 
premium is calculated. 

Premium including your chosen options 
and 20% No Claim Bonus $824.74 

Plus No Claim Bonus Protection $23.87 
Sub total $848.61 

Less 7.5% Loyalty Discoun1 $63.65 
Plus Government charges $164.83 

Total premium $949.79 
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1.3 Webpages 

No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

27. 19/02/17 19/07/16 - SGIO webpage: As an SGIO customer, we reward you for you [sic] entire IAG.0003.0200.0331 

14/03/19 
24/10/22 Loyalty Discount relationship with us. With our Loyalty Discount, the more policies 

IAG.0003.0200.0332 
19/07/16 -

you have and the longer you stay with us, the more you get in 
01/03/19 

24/10/22 
return. IAG.0003.0200.0333 

07/03/19 
19/07/16 -

Select the number of consecutive years you've been with us and IAG.0003.0200.0334 

04/02/20 24/10/22 
the number of eligible policies you have to see how your savings 

IAG.0003.0012.4015 add up. 
11/03/20 19/07/16 -

[Online calculator] IAG.0003.0182.0025 
24/10/22 

19/07/16 -
Eligible Policies 

24/10/22 Eligible to count towards and receive a discount 

19/07/16 - • Car and Motorbike: all policies
24/10/22 • Home*: all policies

• Caravan (Onsite & Touring)
• Landlord**: all policies
• Vintage, Veteran & Classic Car: all policies
• Retail Business Insurance (Retail Business Insurance

policies count towards your Policy Count, but do not
receive the Loyalty Discount)

2 The webpages were published at least during the period on or between the date(s) listed.
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

As a reward for being with us for 25 years or more, your Loyalty 
Discount level will not decrease, even if you reduce your policies 
down to one. 

* A combined Home Buildings and Contents policy counts as 2
policies.

** A combined Landlord Buildings and Contents policy counts as 2 
policies. 

28. 14/04/21 19/07/16 - SGIO webpage: As aA SGIG 61:lStomeF, we FeWaFc::I 'f0l:I KlF 'f0l:I (sisj eAtiFe IAG.0003.0182.0026 
24/10/22 Loyalty Discount FelatiOASRip witR l:IS. WitR 0l:IF boyalty CisGOl:IAt, tl:le moFe polisies 

yo1:1 ha1,1e aAc::I the longer yo1:1 stay with 1:1s, the more yo1:1 get in 
� 

Selest the n1:1meer of sonsesl:lti1.ie years yol:l';ie eeen with l:lS aAa 
the nl:lmeer of eligiele polisies yol:l ha1

,
1e to see how yol:lr sa1

,
1ings 

ac::lc::l 1:1p. 

We value our entire relationshi12 with us [sic]. 

So, the more 12olicies you have and the longer you stay with us, 
see how much you could save 1.

[Online calculator] 

Eligihle PoliGies 

Which policies are eliaible? 
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No. Dates of Period over 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

29. 19/02/17 18/07/16-

14/03/19 
25110/22 

28/02/19 
18/07/16 -
25/10/22 

Webpage title 

SGIC webpage: 
Loyalty Discount 

 

Content of webpage 

Eligible to count towards and receive a discount 

• 

• 

• 

• 

• 

• 

• 

• 

• 

All car and motorbike policies;..aJ4:>olicies 
Vintage, Veteran & Classic Car 
Home*: all policies 
Home Buildings, Home Contents and combined Home 
Buildings and Contents2 

Landlord3: all 13alicies 
Caravan (On-site & Touring) 
Boat 
Trailer 
Retail Business Insurance (�etail Eh,1si1=1ess l1=1s1.1Fa1=1ce policies 
count towards your Policy Count, but do not receive the 
Loyalty Discount) 

As a Fe1.•.1aFc::I KlF bei1=19 witA l,IS KlF 2a yeaFS OF moFe, ,101,1F boyalt,1 

Qisco1.11=1t lei.iel will 1=1ot c;lecFease, ei.101=1 it yo1,1 Fec;l1,1ce yo1.1F policies 
QOltl�R to 01=18. 

Same content as 'SG/0 webpage: Loyalty Discount' published 19 
Feb 2017 to 11 Mar 2020', except under SGIC branding. 

Source 

IAG.0003.0200.0118 

IAG.0003.0200.0119 

IAG.0003.0200.0120 
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

05/03/19 18/07/16- IAG.0003.0200.0121 

18/09/20 
25/10/22 

IAG.0003.0183.0027 
18/07/16 -
25/10/22 

18/07/16-
25/10/22 (Loyalty 
discount wording 
changed 
sometime 
between 
19/09/2020 and 
15/03/2021) 

30. 15/03/21 18/07/16 - SGIC webpage: Same content as 'SG/O webpage: Loyalty Discount' published 14 IAG.0003.0183.0026 
25/10/22 (Loyalty Loyalty Discount Apr 2021, except under SGIC branding. 
discount wording 
changed sometime 
between 
19/09/2020 and 
15/03/2021) 
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

31. 19/02/17 22/07/16 - SGIO webpage: Why Choose SGIO Insurance? IAG.0003.0200.0283 

03/07/17 
24/10/22 Home Buildings 

With the Loyalty Discount, the more eligible policies you IAG.0003.0200.0242 
Insurance 

• 

22/07/16 - have and the longer you stay with us, the more you can 
24/10/22 (Loyalty save 
discount wording 
changed sometime 

• 
. . .

between 4/7/2017 
and 14/3/2018) 

32. 19/02/17 29/07/16 - SGIO webpage: Why Choose SGIO Insurance? IAG.0003.0200.0252 

03/07/17 
24/10/22 Home Contents 

IAG.0003.0200.0253 
Insurance 

• 
. . .

29/07/16 -
24/10/22 (Loyalty 

• With the Loyalty Discount, the more eligible policies you

discount wording have and the longer you stay with us, the more you can

changed sometime save

between 4/7/2017 
and 14/3/2018) 

33. 14/03/18 20/01/15- SGIO webpage: What's happened to the Multi-Policy Discount and Years of IAG.0003.0200.0336 

01/03/19 
24/10/22 Loyalty Discount Insurance Discount? 

IAG.0003.0200.0337 
20/01/15-

FAQs 
The new Loyalty Discount replaces both of these previous 

07/03/19 
24/10/22 discounts 

IAG.0003.0200.0338 

When will I receive mv Lovaltv Discount on mv other policies? 
IAG.0003.0200.0339 
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

29/02/20 20/01/15- Your Loyalty Discount will be applied to each of your eligible IAG.0003.0182.0021 

11/03/20 
24/10/22 policies on their next renewal date 

20/01/15- Is my Loyalty Discount affected by any claims I make? 
24/10/22 

Any claims you make will not affect your Loyalty Discount level 
20/01/15-
24/10/22 \tli'Mth pollda c<>Wlt tow.vds a1'd l'C'Cdvc: o l..oy;:llty Dbco.-.int? 

PdkyTypcs Ell91bfcto count towatd5,), chc«JM Dgiblc toreo:Ne 0i dlK<Milnt 

C..,�fw'ct.,i<b� ... /1. pol'.:� ✓ ✓ 

v1111?.�'"•·r�•.cc .. ✓ ✓ 

H�• Alpolicif.� ✓ ✓ 

�k-,r �pol� ✓ ✓ 

Cara•sYl�site>S. fo.JB"9_1, 3oat, -... .,.,, ✓ ✓ 

�18u..'d,lr¥.A..'-"'U ✓ X 

._., ,.,,._.,,_,_�_,._t'V'f"- ......... 

My policy is in joint names? How is the Loyalty Discount 
calculated? 

Each named policy holder has an individual Loyalty Discount. We 
identify which owner has been with us the longest and has the 
most policies, then apply the highest Loyalty Discount to the joint 
policy. The Loyalty Discount is recalculated at each renewal. 
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

34. 14/04/21 20/01/15- SGIO webpage: 'A.<hat's happened to the M1:1lti Polisy Disso1:1nt and Years of IAG.0003.0182.0022 
24/10/22 (Loyalty Loyalty Discount lns1:1ranse Disso1:1nt? 
discount wording FAQs 

The new Lo','alty Disso1:.1nt replases eoth of these pre1,•io1:1s 
changed sometime 
between 

disoo1:1nts 

11/03/2020 and 
14/04/2021) 
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

. . .

Which policies are eligible? 

Eligible to count towards a Eliglbl 
Policy Types discount discou 

All car and motorb ke pohc,es ✓ 

Vintage, Veteran & ClasSJc Car ✓ 

Home Buildings, Home Contents ancl combinecl Home Builclings ancl ✓ 

Contents2 

Landlorc13 ✓ 

Caravan (On-sne & Tounng) ✓ 

Boat ✓ 

Trater ✓ 

Retail Bus.mess lnwrance ✓ 

My policy is in joint names? How is the Loyalty Discount 
calculated? 
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

Each named policy holder has an individual Loyalty Discount. We 
identify which owner has been with us the longest and has the 
most policies, then apply the highest Loyalty Discount to the joint 
policy. The Loyalty Discount is recalculated at each renewal1 . 

. . .

35. 14/03/18 14/08/18- SGIC webpage: Same content as 'SG/O webpage: Loyalty Discount FAQs' IAG.0003.0200.0123 

10/03/19 
25110/22 Loyalty Discount published 14 Mar 2018 to 11 Mar 2020, except under SGIC 

IAG.0003.0200.0124 
14/08/18-

FAQs branding. 

25/10/22 

36. 14/03/18 21/02/15- SGIO webpage: Save on your cover IAG.0003.0200.0340 

01/03/19 
24110/22 Loyalty Discount 

With the SGIO Loyalty Discount, we reward you for your entire IAG.0003.0200.0341 
Table 

07/03/19 
21/02/15- relationship with us. The more policies you have and the longer 

IAG.0003.0200.0342 
24/10/22 you stay with us, the more you get in return. 

29/02/20 
21/02/15- The Loyalty Discount table below shows how your savings add up 

IAG.0003.0200.0343 

30/10/20 24110/22 depending on the number of consecutive years you've been with IAG.0003.0182.0024 

21/02/15-
us and the number of eligible policies you have. 

24/10/22 (Loyalty What to do? 
discount wording 
changed sometime 
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

between 5/2/2020 
Select the number of consecutive years you've been with us and 

and 29/2/2020) 
the number of eligible policies you have to see how your savings 

21/02/15- add up. 
24/10/22 Years of 

rotations hip 

25+' 12.5% 15'!1. 17.5,0 20"' ll.5"' 25% 

1CH4 • 10% l2S% 15% 175% 20% 225% 

S-9 • 7.5% 10% 12.5% 15% 17.5% 20% 

3.4 5% 75% 10% 125% 15% 175% 

0-2 0% 5% 75% 10% 12 �"' 1�% 

-

. . . . 

l l 3-4 5.7 8-9 JO. 

Number of eligible pallcie, 

*For being with us for 25 years or more, your discount level will not
decrease even if you reduce the number of policies you have to
just one.

The more policies you have and the longer you are with us the 
bigger your discount. Take out other eligible policies to maximise 
vour savinas todav. Get a auote now. 
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

The Loyalty Discount replaces our previous discount structure, and 
applies to new eligible policies which commence on or after 24 
November 2013, and renewing eligible policies which commence 
on or after 6 January 2014. For more details, please refer to the 
Premium, Excess & Discounts Guide. 

37. 21/04/21 20/02/15- SGIO webpage: Save on your cover IAG.0003.0182.0023 
24/10/22 (Loyalty Loyalty Discount 

lAliU:i U:ie SGIG beyalt;i 9iS691:lAt, i,i,,e FeWaFa ;'91:l feF ;'91:lF eAtiFe 
discount wording Table 
changed sometime 

FelatieAsl:lip witl:l us. +l:le meFe pelisies yeu l:la11e aAa tl:le leAgeF 

between 
yeu stay witl:l us, tl:le meFe yeu get iA Fetum. 

31/10/2020 and +1:ie beyalt;i Qissel:lAt taele eelew sl:iews l:ie�i,i yel:lF sa11iA9s aaa l:lp
21/04/2021) aepeAaiAQ eA tl:ie Al:lmeeF ef seAsesl:lti1,1e yeaFs yel:l\1e eeeA witl:i

l:ls aAa tl:ie Al:lmeeF ef eli9iele pelisies yel:l l:iaYe.

'A<l:iat ta ae? 

Selest tl:1e Al:lmbeF ef seAsesuti¥e yeaFs yeu\1e beeA witl:i us aAa 
tl:ie Al:lmbeF ef eligible pelisies yeu l:iave te see l:iew yeuF sa¥iAgs 
aaa l:lp. 

We value our entire relationshi12 with you. With our Loyal!J'. 
Discount, the more eligible 12olicies you have and the longer you 
stay with us, see how much you could save 1 . 

. . .

57



 

No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

38. 14/03/18 14/03/18- SGIC webpage: Save on your cover IAG.0003.0200.0126 

10/03/19 
25/10/22 Loyalty Discount 

With the SGIC Loyalty Discount, we reward you for your entire IAG.0003.0200.0127 
Table 

04/02/20 
14/03/18- relationship with us. The more policies you have and the longer 

IAG.0003.0012.3289 
25/10/22 you stay with us, the more you get in return. 

14/03/18- The Loyalty Discount table below shows how your savings add up 
25/10/22 depending on the number of consecutive years you've been with 

us and the number of eligible policies you have. 

What to do? 
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

Select the number of consecutive years you've been with us and 
the number of eligible policies you have to see how your savings 
add up. 

Years of 
rotations hip 

25+' 12.5% 15'!1. 17.5,0 20"' ll.5"' 25% 

1CH4 • 10% l2S% 15% 175% 20% 225% 

S-9 • 7.5% 10% 12.5% 15% 17.5% 20% 

3.4 5% 75% 10% 125% 15% 175% 

0-2 0% 5% 75% 10% 12 �"' 1�% 

-

. . . . 

l l 3-4 5.7 8-9 JO. 

Number of eligible pallcie, 

*For being with us for 25 years or more, your discount level will not
decrease even if you reduce the number of policies you have to
just one.

The more policies you have and the longer you are with us the 
bigger your discount. Take out other eligible policies to maximise 
vour savinas todav. Get a auote now. 
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No. Dates of Period over 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and last 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

39. 29/02/20 14/03/18-
24/10/22 

40. 13/05/20 28/12/1996-
16/01/2023 
(Loyalty discount 
wording changed 
sometime between 
14/5/2020 and 
24/10/2021) 

41. 24/10/21 28/12/1996-
16/01/2023 
(Loyalty discount 
wording changed 
sometime between 
14/5/2020 and 
24/10/2021) 

Webpage title 

SGIO webpage: 
Natural disasters 
and the impact on 
Home Insurance 

SGIO Home Page 

SGIO webpage: 
Home Page 

 

Content of webpage 

The Loyalty Discount replaces our previous discount structure, and 
applies to new eligible policies which commence on or after 8 
September 2013, and renewing eligible policies which commence 
on or after 21 October 2013. For more details, please refer to the 
Premium, Excess & Discounts Guide. 

Check the discounts you're entitled to 

To help you save, we offer: Loyalty Discount and No Claim Bonus. 

rsee discounts linkl 

Our Rewards Add Up 

The longer you stay and the more eligible policies you combine, 
the more you can save with our Loyalty Discount. 

Our RewarEls AEIEI U� 

Loyalty Discount 

The longer you stay and the more eligible policies you combine, 
the more 'fOY can sai.<e with our Lo'falty Discount see how much 
you could save 1. 

Source 

IAG.0003.0200.0373 

IAG.0003.0182.0034 

IAG.0003.0182.0035 
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No. Dates of Period over Webpage title Content of webpage Source 
publication which each 
of example was 
web pages, made or 
that referred published 
to the 

(being the date of 
features and 
pricing of 

first and l ast 

SGIO/SGIC 
capture on 

branded 
Wayback 

home 
Machine) 

insurance 
oolicies2 

42. 30/10/20 26/10/2000- Page SGIC webpage: Loyalty Discount IAG.0003.0183.0020 
current (Loyalty Home Page 

The longer you stay and the more policies you combine, the 
discount wording 
changed sometime 

greater the rewards. 

between 
31/10/2020 and 
18/04/2021) 

43. 18/04/21 26/10/2001- Page SGIC webpage: Loyalty Discount IAG.0003.0183.0019 
current (Loyalty Home Page 

The longer you stay and the more policies you combine, the 
discount wording 
changed sometime 

greater the rewards 1. 

between 
31/10/2020 and 
18/04/2021) 
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1.4 Marketing communications 

No. Dates of Type of Content of marketing communications Source 
publication of communication 
marketing 
communications 
to customers or 
potential 
customers that 
which referred to 
the features and 
pricing of 
SGIO/SGIC 
branded home 
insurance 

44. 02/04/20 SGIO Email James, thanks for considering SGIO Home Contents Insurance. IAG.0003.0254.0035 

Because you have 1 existing policy with us, we've applied a 5% loyalty 
discount1 to your quote. Remember, the more policies you have with us, the 
more you can save . 

. . .

1 Loyalty discount is calculated as at 31/03/2020 and based on the number of 
eligible policies you hold and the length of time you've been with SGIO 
Insurance. On existing eligible policies discounts will apply as at the date of the 
next renewal. 

45. 08/04/20 SGIC Email [Name], thanks for considering [policy]. IAG.0003.0254.0048 

08/07/22 Because you have [no.] existing policy with us, we've applied a [discount]% IAG.0003.0254.0026 
loyalty discount1 to your quote. Remember, the more policies you have with us, 
the more you can save . 

. . .

1 Loyalty discount is calculated as at [date] and based on the number of eligible 
policies you hold and the length of time you've been with SGIC Insurance. On 
existing eligible policies discounts will apply as at the date of the next renewal. 
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No. Dates of Type of Content of marketing communications Source 
publication of communication 
marketing 
communications 
to customers or 
potential 
customers that 
which referred to 
the features and 
pricing of 
SGIO/SGIC 
branded home 
insurance 

46. 23/06/20 SGIC Email [discount]% Loyalty Discount IAG.0003.0015.0016 

20/10/20 Thanks to your existing relationship with us.2 
IAG.0003.0184.0037 

. . .

2 Loyalty discount is calculated as at (date] and based on the number of eligible 
policies you hold and the length of time you've been with SGIC Insurance. On 
existing eligible policies discounts will apply as at the date of the next renewal. 

47. 30/07/20 SGIC Email You're saving [discount]% on your policy IAG.0003.0015.0083 

To say thanks you'll receive a [discount]% Loyalty Discount on this Home 
Contents Insurance policy when you renew. Remember, the longer you're with 
us and the more eligible policies you have, the more you could save~ . 

. . .

-Loyalty Discount stated is based on policies as at (date]. On existing policies,
discount applies from date of next renewal. Policies eligible for the SGIO
Insurance Loyalty Discount include Motor, Home, Landlord, Boat, Caravan and
Trailer Insurance policies. Some policies such as Retail Business Insurance
count towards your policy count but do not receive the Loyalty Discount. For
more details please refer to the Premium, Excess & Discounts Guide available
from SGIO Insurance ...

48. 10/08/20 SGIO Email You're saving [discount]% on your policy IAG.0003.0254.0031 

25/11/20 
IAG.0003.0184.0040 
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No. Dates of Type of Content of marketing communications Source 
publication of communication 
marketing 
communications 
to customers or 
potential 
customers that 
which referred to 
the features and 
pricing of 
SGIO/SGIC 
branded home 
insurance 

To say thanks you'll receive a [discount]% Loyalty Discount on this Home 
Buildings Insurance policy when you renew. Remember, the longer you're with 
us and the more eligible policies you have, the more you could save~ . 

. . .

~Loyalty Discount stated is based on policies as at [date]. On existing policies, 
discount applies from date of next renewal. Policies eligible for the SGIO 
Insurance Loyalty Discount include Motor, Home, Landlord, Boat, Caravan and 
Trailer Insurance policies. Some policies such as Retail Business Insurance 
count towards your policy count but do not receive the Loyalty Discount. For 
more details please refer to the Premium, Excess & Discounts Guide available 
from SGIO Insurance. 

49. 13/10/20 SGIO Email 15% Loyalty Discount IAG.0003.0184.0073 

Thanks to your existing relationship with us.2 

2 Loyalty discount is calculated as at 11/10/2020 and based on the number of 
eligible policies you hold and the length of time you've been with SGIO 
Insurance. On existing eligible policies discounts will apply as at the date of the 
next renewal. 

50. 01/06/2018 - Letter template An instant reward for your loyalty. IAG.0003.0015.0212 
01/06/2018 

<Firstname>, save <X>o/o on a new SGIC insurance policy. 
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No. Dates of Type of Content of marketing communications Source 
publication of communication 
marketing 
communications 
to customers or 
potential 
customers that 
which referred to 
the features and 
pricing of 
SGIO/SGIC 
branded home 
insurance 

Get <X>% off your next SGIC insurance policy. 

Hello <Firstname>, 

We think your loyalty should be rewarded. So we've introduced a Loyalty 
Discount that means the more policies you have and the longer you're with us, 
the more you can save. 

As you've been a loyal customer for <X> years and already have <X> policies, 
you can get an instant <X>o/o Loyalty Discount on any new eligible SGIC policy*. 

Save on a wide range of policies. 

We offer everything from comprehensive car insurance that can automatically 
cover every part of your car, and home insurance that covers you even if you 
forget to lock your door, to boat insurance that provides cover on and off the 
water anywhere in Australia. With such a wide range of policies to choose from, 
it's easy to grow your discount and save even more. 

Plus, for your existing eligible policies, you can look forward to a Loyalty 
Discount at the next renewal. 

Take out a new policy today and save. 

If you have a car, home, landlord, motorcycle, caravan or boat policy with 
another insurer, now's a great time to consider switching it to us to save <X>o/o. 

Call us now on 133 233, 7am to 9:30pm, 7 days a week, or visit sgic.com.au to 
take out a new policy and start saving today. 
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No. Dates of Type of Content of marketing communications Source 
publication of communication 
marketing 
communications 
to customers or 
potential 
customers that 
which referred to 
the features and 
pricing of 
SGIO/SGIC 
branded home 
insurance 

. . .

*Loyalty Discount is based on policies held as at <Data extract date-1 >.
Combined Buildings & Contents counts as 2 policies. On existing policies,
discount aoolies at the date of the next renewal.

51. 19/01/2014 - SGIC video clip At SGIC, we like to reward your loyalty with a Loyalty Discount. The more IAG.0003.0014.0396 
27/08/2020 (MP4) policies you have, and the longer you're with us, the more you can save. If you 

take out any two eligible policies, like home and car insurance, or two car 
policies, you get an immediate 5% discount, and start saving on both your 
policies from day one. 

In a couple of years' time, if you add another policy for your home, car, boat, or 
caravan, you'll save 10% on all three policies. After 5 years, that turns into a 
12.5% discount for even bigger savings. 

As life goes on, if you need more cover, every eligible new policy you take out 
gets a loyalty discount, based on the number of consecutive years you've been 
with us, and the number of policies you already have. Even if you make a claim, 
your Loyalty Discount is not affected, so you're guaranteed to save. And once 
you've been with us for the long-term [25 years], your discount will never go 
down, even if you drop your policies back to just one. 

For the details, and to calculate your Loyalty Discount, head to 
saic.com.au/lovaltvdiscount, or call 133 233. 
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No. Dates of Type of Content of marketing communications Source 
publication of communication 
marketing 
communications 
to customers or 
potential 
customers that 
which referred to 
the features and 
pricing of 
SGIO/SGIC 
branded home 
insurance 

52. 19/01/2014 - SGIO video clip Same content as 'SG/C video clip (MP4)', except under SG/O branding. IAG.0003.0014.0395 
27/08/2020 (MP4) 
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PART 2 – Sample extracts of statements3 

2.1 PED4 

…. 

3 All red highlighted boxes in this annexure have been inserted by the Plaintiff. 
4 IAG.0003.0073.3400. 
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IAG.OOOl.0073.�02 

........................................................................................... 

Loyalty Discount 

Your ta,<alty Discount IS oas.ec on ln>i Long )'Oil hillle had a re,aoonslnp 
.,,,th us and he,,. mall)' e4J<31b.e policies vru ha-,<!. The longer ',t>!J 111,11n1an 
your continuous relat1011sh1p with us and lhe more policies ',tlll hold, tne 
bgher the d6Cllt.m tp.i muld ren>r,e. This d1sml.ll'L IS de1:em1lned for each 
lnd<Wll.lal wstomer and applied aaos.s all yolJ' ellglll(e potloes.. 

The� In "1'11ch ywr Loyalty Discount ,s aPl)lled to yOLlr preml1.1111 IS 
set out In the 'Haw we ci!IC\Jlate yOUf Harne premium' secuon of tbs guide  
on�•-

Refer to the foll.cr,.lng LD'{alty D,scount talllt> to see ..tlat discount )'QI.I 11lll 
Ile entitled to. 

1511. 

12.511, 

.. 

.. 

.... 

17.511, 2ot. : 22..511 

1511, 17.St; io,i, 

12.511. 1511. 

. . �· . ' 

: 17.511 
. ' 

lO!I 12.S'II, I 1511 

POUq,Cooot 

2S11 

225'11 

2011, 

17511 

If YCJU nave held a contlnl.()l.6 relatlor.snlp w,lth u. far Z!i+ �rs ¥0<.f 
t.cr,,alty Olscwnt '11111 not oeaease. eo.-en If YCIU redua! the nuntler of 
eligible pcllloes yw hcLd mth os. 

io rece,ye a lDia,ty DJSCDLlll, the eligible !JOlicles ml.t5l: 
• Ile ainent. and 
► have at lease one common Insured named on MO\ policy. 

on l'lllSIJng pc,llcles the dlscoum al)llloes from tne elate of the neia rere,;al 
after vru qualify. 

Us1 ot business 

To help en.ure "e are talung Ima acmont au of� POiicies aro you a,e 
receiving the ffla><ffllJm cllsCOtlnt 'ltlU can Checli all your pclllOeS via i'Otlf 
online aocount sglO.oom.au or contact us on 1.33 2JJ. 

for pdlcies .-1.11 mare than ooe pohq4lalder. vrur dlSOJUflt Is based on the 
polJcyholdef who has the h1� ,cvalty cl,sml.ll'L (most ellg1ble l)Olldes 
and lon�st aintd>UOIJ5 relatJ011sh,p ""th U5).. 

The fcLl� ts a list� the pctlCles [ha� 
• contrn>ute 10 yrur paLcy mt.n 
► are ellg,llle to rece ,e the lll'{alty OtscounL 

Polides 

Motor 

ComJl(ehenslveP1us 

CofT1!l(ehffiS,III!! 

1 hlrd Party F re 8. Theft 

1 hlrd Party Property Damage 

Veteran, Vlnlag� & Oasslc Vehk� 

Home 

a.Jlldlng, 

camems 

' ' ' 

llull.aengs ana Corr.encs• 
. · •  . . . . . .

Landlord 

lkJlldlngs 

comems 

lkalaings ana Ca«ms" 

On-site Caravan 

T01Kl"9 taralfan 

Boat 

Traller 

Retall llu'Slrw!ss lnsurana, 

life lnwrance 

Income Protec.lion 

' "'"-C\' Co.r,t oq,,,ob 2. 

F'oUcy Dtscooot 
Coool a� 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ ✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

X 

X 

X 

Minimum and maximum premium 

'l'oLlr ixemlum. lnclucing ilflY d,scauncs '{Oil mil'{ oe eU9HJ(e for, are SIJtJJect 
to minimum and mac.mum oremlums. ''lo'e oonsiaer the IIWllffiLm aro 
lllil:.dmum amau!'(S we are prepared ID sell Ille policy for and may adJU5t 
your oreml1.1111 to enSIKP Jt does not fall 0Ul51de that rilflge AN( Oise cums 
will be applied to your policy, anl� 10 the exter< all)' mn,m1.1111 premk!m 
6 rot reached. 1 his means that arr, discount you ma•( be eligible for mil't 
Ile recklced. When we deteITTline your 1l(emlLm on rene'llal. v,e mil'( also 
llmJt any Increases or decreases In \'OU( prernlLm by considering fact.ors 
suCI\ as your prev1rus year's premium amrunt 

Excess 

An e,,cess IS an amount you pay ..t,en you kld9f! a clam You ma-� ha..e ID 

P/fl/ more than on e  l'l'lll! of l!l<CeSS depenaong on VOi.if clrCl.lffistances.. 

There are une l'\'!leS of e,,ce,;s: 
• baSi£ 

• earthquake 
► special 

!he amoum anc, l'\'l)e$ of e,,cl!SS pavaale are shown on )'Our M1ent 
o,n,f,ca•..e of 1ns.urance. 

SG10 
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2.2 Certificate of Insurance5 

 

5 IAG.0003.0197.1493.  
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I!!!!!!!!!!!!!! 
-

I!!!!!!!!!!!!!! 

--·-, 
i 

Conti 
denti 

al 

 

IAG 0003.0197.1495 

• 

SG10 
2018-2019 Certificate of Insurance 

Home@S0 Contents 

En(JJIMS 133 233 
Payments 133 233 
Clams 133 233 
ViSII sglo,com,au 
an SGIO office Policy number! confidential 

OPTIONS 

Options you have chose n 
Following are the opbons you have chosen. Thell' cost has 
been included in your premun. 
• Bum out or electric motors (fusion) tflal are less than 15

years old - Contents items 

YOUR PREMIUM 

Please refer to the Premium Excess and Discounts guide 
for further information about how we determine your 
premium and excesses that may be payable at claim time. 
The following provides a breakdown of how your premium 
is calculated. 

Premium including your chosen options 
and 25'6 No Claim Bonus 
Less 17 .5% Loyalty Discomt 
Plus Government charges 
Total nremlum 

Your premium has been reduced because 

$176.58 
$30.90 

$30.59 

$176.27 

• One of the insureds is 50 years of age or over 
• You have a monitored alarm which meets SGIO 

specifications 

INSURANCE HISTORY 

Oetais of insurance and claim history for each insured are 
listed here. 

Pa.ge 3 of 4 

Options you may add 
You may be eligible to add these options to your policy. 
Contact us for an estimate or refer to the POS for more 
information. 
• Accidental Damage 
• Pet Lover's Pack 
• Valuable Contents 
• Portable Contents
• No Clain Bonus Protection

BENEFITS 

You've been awarded Cla1111 Free Privilege grving you our 
maximum 25% No Clalm Bonus. Claim free Privilege 
status is your reward for a good claims history. 

j Confidential ! a&e 64, yean; of home Insurance
40 

PAYMENT SLIP Ill Hllllll lllllllll lllmllll lllllUIIIIII III II I H 
U i>OSTbillpoy ! Confidential 

Important! Take this payment shp with you when paying in person. 

Name: 
Policy number: 

Confidential 

Payment amount: $176.27 
Due date: 29 January 2018 

SG10 

1()1,l;QIIMda 6 ;a.,,, an 05,<ll/2018 
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2.3 Webpage – SGIO Loyalty Discount6 
 

 
 

 

6 IAG.0003.0200.0334. 
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2.4 Webpage- SGIO Loyalty Discount FAQs7 

1--�--

. ..� .. -- "I I 

scfo lnwn.nce.,, O.in,s... Re-nnJ1ils &.payments" Cent.ad� 

Loyalty Discount FAQs 

What's happtoned to the Mu1.1-Polley Olscoun1 � re.rs of lnsl.nilnc:t Olscount? 

I& my No Claim 8onu5 lnk9d to my newloy•tty Oi5<.ount? 

A My Attou11t 0-, 

¥he>"'° Clai"' Sunu\ r\ �.1,e lr<JM tM' Mw Loy.lily O.s::ount f you ,ll'e e,tig,tllit le. ii No(� Bonu� U'lli w a!�be .ppllf!d Id your 
polo<} 
When wlll 1 ,eeebe myLoyJiilly Dfscoonton myothfl' pollci+s? 
YOU' loy.t,tty0tscoun1.,.,, be� l)�hofyo,.,elt9•ble pollc:-.es Of! theiifnextffl'W'W.lldate 

t, myLoyw,'Y DiKCK,Ont•ff�.-d byar,y<l.lrn•I ffl-llke? 

lv.,.,d1m,;y.J1Jn'loallll WI "'�,tf'-ciyc,.sloy tyr)i'i'0,1"11� 

Cat and M�h:.rb,� All r,olri,t-

Mome· Alpok-s ✓ 

L•ndlord" All pok.1(11, ✓ 

✓ 

My policy is in Joint names. How Is the Loyalty Discount calculated? 

Each named pohcy holder has an 1nd1v1dual Loyalty Discount We Identify wh,ch owner has been with 
u> the longe>t and ha> the most poloc1e,. then apply the h,ghe-;t Loyalty Di>covnt to the Joint pohcy The 
Lovaltv Discount 1s ,ecalcul.ated at e.:.ch ,e-nev.ral 

What happens to the policies I have in a business mime? 

✓ 

✓ 

✓ 

X 

To receive a Loyalty Discount your ellgrble pohcoes must be on the same name For example, John has 4 polrcoes a home pohcy and boat 
pohcy 1n h s name (John Smoth). and 2 car pohcoes 1n hos business name (John's Plumbing) He gets a Loyalty Discount based on 2 pohcoes 
(home and boat) and John's Plumbmg wrll get a separate Loyalty Discount based on the 2 car policies 

Back to Loyalty Discount Page 

7 IAG.0003.0182.0021.
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2.5 Webpage – SGIO Loyalty Discount Table8 
 
 

 

8 IAG.0003.0200.0342. 
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2.7 - SGIO Impact on Home lnsurance9 

9 IAG.0003.0200.0373.

1 I ml 1 

ln5untncev Clalmsv Renewals &paymentsv Contac1 us !:, My A«ounl Q. 

Natural disasters and the impact on Home Insurance 

A!> mo�Austr.as..ns �1lbF>aw,:1° thf.r=-haw>rec-Pntlybl>E=f', m:.ny ria1urc'llc1�..,IPl'S ande)t·erre,v....,;:.t""r �t<:. ,n rurparl ot t�wOtld 
lt'i>ho;i$le,;;,i to moreclam>and 11),no e,1n>uro1)(e pnc;e$� 1en�u,�'io1'(¥tlltdf1ljfy�rel,1;ia� h,gher 11'i,k 

lo enwre #.C can continue to �youqu,1rty<O'-<er, �•v.ehad topilsson sorn-eoftheottT.a c0>tol f'tt"lsur.;n<.(' Tt-,shas<cntrt:iutodtoan 
11\rtf'.ic,()l'lpif'M1l.fl"IS 

Ch•di: th• di,covntc 
ChooH e highe, e,;ceu lor your policy ycu',e t'l'lt'itled tC> 

Th,, r� )c.n/1 pen o bl rrorc "-Cc-,'> if tou ni,:od lo ht:''D VOIJ �- Y'I"� 
to(l.")iM hlf),c'IL,r(lt(f"'lll.trlwl! bOIO'M>tt'l1'lO '1f'4"1 
rr�trn,. l.oydlt),0.'SCOVnt.or'ld 

Your !fl')JfdlY-� ICIU."l'l"I (;.ctllh'..t'� I\IJ::. l';.,,'W two 
(')((�SSCptl()t\$ so you an S(lle(t 'he MONtSI.Sts 
voul=I 

Our P1eoN.1m be� & Dl'io(OUnl UJid,.i l'::!l!io /\JU 
,ron, 

Why insurers need reinsurance 

Notl.imsFoous 

'*** 

Use ou,r horn@ velue caltulators 

Cck...i�lelhecurren -.oVC:4')'0!.l'NtllC'buid '°'crd 
COf"lfpnfo;w,·t f'111'.,,;a"ff1'.)tNJ<'.l�i.iW{. 

'l'ou un tnei, ,11,s.o<:t,4?('.k yov t,� ftle ngnt .r¥>1nt r1 
l'l)Uh,m.c.df"ld .troKl potent1<1 )\.!Pf��•' '{9',.Jft..-edlo 
d�•rn 

•• 

Ao,nw--.:,r,co ,t. R!Jf°,11\CO C'OW(for �on I� M.,s •o m.:iko Wl'O �,.. ,m.ur.:inco c.omp.:ir) tu: onough mon�to p.:iy c1,11'r\'S, lm.l''WOf ,t� 
rt,-,fr 1n,,:1r•..-11'�1t>c.i 11 lh1•",.,ll!Pl11JlPt-y.s 11.4/l 11ttl1Jr,tl<h'Jd'>l•f 

it-eAuYr;:ilor<iovern'1"1C'f'rt. !hro1.qh b�l,:,-torybodytheAL,;,tr.:il..:in Prudenb::d Re(J,.l!,:,bonAothCf1ty(APPA) requirei n:,1;re,,,toreport 
on¥1d1Qgul•t,,rwiewther '"'"'"u,a,n,:e;i1r,c1'l91=••1u,1n1c; tr, e.,, ne 'hPSe m11?etn11,...,t c:on�J"N'II p10100-,r,g,Jr:1e-llJ"Vi's 

GET A QUOTE RETRIEVE A QUOTE 
Fl GET OUR APP 

L.:J Af11 t1oro • l1009lopby • 
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2.8 Webpage - SGIO Home Page 10 

s ft1t ttctttttb h ( ,,J,-Ht4,++,+, fhtf-ttlcHJ 

Help me insure.., 

Car Hom• BusJn.H 

or,.__.p,oaum-.-

From the Kimberley to Albany � 
you know we've got your back. ,r,,,..__ ...,,. ,.,f_......,,_, ... ,_ 

West Aussie and 
Proud 

....... ,..b,ad; 

WhySGIO 

v.n Cloim Support 90 Years of Loco! Loyalty Discount 
Experi.nce 

"I have been with SGIO for over 25 years and 

they have been wonderful, can't fault at all. I 

recommend to everyone all the time. just love 

them" 

Things you should know 
... � 1l111'1-�11•"'3Nd�_.cie., 

...... ,...,._ .... .  .._.. ---�.w 

10 IAG.0003.0182.0035. 

IAG.0003.0182.0035 
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2.9 Email - SGIC [Name], thanks for considering [policy]11 

You're 0 .... tlep tNray from finalitir,g your a,.,,,,. C<ln'I sl!e 1h11 emlll? Cid< here 

thanks for considering SGIC Combined Home Buildings & 
Contents Insurance. 

Because yoo have 1 exisflng policy with us, v.ae've applied a 12.5% loyalty 
discount, to your quote. Remember, the more policies you have with us, the 

more yoo can save. 

( Finalise my cover ) 

11 IAG.0003.0254.0048.
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Here's why we think quote 

• 
Teniporary 

Accommodation 

If sornethang happens lo 
your home and it's 

univesble, we'll help with 
temporary 

accommodation for- up to 

s year. 2 

for your home in 

is worth it. 

• 
0vE!1' 40 years of 

experience 

We've beer, helping South 
Australians since 1971. 

• 
2417 claims 

support 

Claims S'-'>port for you 
'Atlen you need us most. 

You're one step away from being 

covered 

Yoor Corntlined Home Buildings & Contents Insurance quote expires on 

13/04/20. lfyou have any questions Cl'would like to discuss your quote with 

someone, call us on 133 233. 

133 233 

l�I I II 

Email us Cal us Web Chat 

un•tAl•an,., 

lD-lap,,cl.dlS. ltr.,.... ..-,,.-fWf>OCU:ltlld!laftSlll_"_I ffi11lhl ,,_.. IBUW -
A.&1'11111� ABN 11 ml 018 7'D. � DS SCilC. 80 F-1ndiln. 9nml Adlladl:-SA 50D. TO noJ I.A ttdl. l'enl. 

1 I.J¥ll)'<Umn IS- .... DMJ4,'21J2Daid-anlho ,,,,,_allllj1111tpli<m!"'tlltl-hlWljll'l a1-. 

�--=-o,��IH,,.-.dSaUM ... ""1)'as•N-dtw,""'1-

2-11g ... _.. .. ____ .,..1o ... �l,'lllll---�-IMrg�-

.-.FOf�----..-IM'.,....-y-b"!'IDa,...- Far--lnul>nl>twa_,_.., 

__ ... ____ '"' __ ,...__,.,._ 

79



 

2.10 Email - SGIO You're saving [discount]% on your policy12 

Stay covered and renew you,: policy onine in minutes. Can't see this email? Click here 

Hello-
Your Home Buildings Insurance policy is due for renewal on 22 August. It's 
quick and easy to renew online. All you need to do is review your details and 
make your payment. Ensuring your cover is up to date is that simple. 

Renew Now 

• 

We recently sent you your Cerlllcate of Insurance for lie year ahead. wllk:h 

inCludes a summary or your polcy. Renewing your cover helps salaguanl your 

home and provides you WIii: 

• Temporary accommodation for up to 1 year for you. your fanly and your

pals If something happens 1D your home and Ifs unllveable
"" 

• Total rapalr or Allxild I your borne Is damaged or das1royed up to the

sum Insured
• Lilelime guaran1H on� of al aulholiBad borne repairs

• 

12 IAG.0003.0254.0031. 
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You're saving 10% on your policy 

To say thanks you'll receive a 10% Loyalty Discount on this Home Buildings 

Insurance policy When you renew. Remember, the longer you're with us and the 

more eligible policies you have, the more you could save�. 

Renew Now 

Kind Regards, 

11 
You 

Unsubscribe I Privacy I FAQs 
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Annexure B  
 

IMA – RACV 
 

PART 1 – Statements1  
 

 
1.1 Premium, Excess, Discount & Benefits Guide (PED) 
 

No. Date applicable Document type Content of PED Source 

1.  20/03/17 
(commencement)  

01/05/17 (renewal) 

PED Discounts 

The following discounts are available depending on the type of insurance you have 
chosen: 

 Years of Membership Benefit 
 No Claim Bonus 
 Multi-Policy Discount. 

… 

Discounts 
We offer the following discounts that you may be entitled to: 

 Years of Membership Benefit 
 No Claim Bonus 
 Multi-Policy Discount. 

The discounts you have will be shown on your current Certificate of Insurance.  

IAG.0003.0194.0395 

1 For each document type, webpage or communication type listed, the first row in the table sets out the representations contained in the document. The amendments to 
each subsequent version of the document, compared to the version directly above it in the table, are indicated by blue underlined text (for additions) or red strikethrough text 
(for deletions). Unless indicated otherwise, the representations made by each version of the document are consistent with the preceding version of that document. 
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No. Date applicable Document type Content of PED Source 

The way in which the discounts are applied to your premium is set out under the heading 
‘How we calculate your home premium’ on page 2 of this guide. 

Years of Membership Benefit 

We reward you with a Years of Membership discount which is linked to the colour of your 
RACV membership card. RACV Years of Membership Benefit increases the longer you 
are with us. 

 
Membership Card 

Colour 
Years of 

Membership 
Annual Discount 

Blue 0-4 years 0% 
Bronze 5-9 years 5% 
Silver 10-24 years 10% 
Gold 25-50 years 15% 

Gold 50 51 years or more 20% 

Multi-Policy Discount 

A Multi-Policy Discount rewards you for holding multiple RACV Insurance policies.  

See if you qualify for a Multi-Policy Discount#: 

 
How to qualify Multi-Policy Discount 
Hold two or more of the following: 
Home, Landlord, Motor, Caravan & 
Trailer, Boat or Veteran, Vintage and 
Classic Vehicle Insurance. 

Save 10% 
On your Home, Landlord, 
Motor, Caravan & Trailer, 
Boat or Veteran, Vintage and 
Classic Vehicle Insurance. 

To receive the Multi-Policy Discount, the qualifying products must:  

 be current; and  
 have at least one common insured named on each policy.  
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No. Date applicable Document type Content of PED Source 

On existing policies the discount applies from the date of the next renewal after you 
qualify.  

The way in which your Multi-Policy Discount is applied to your premium is set out in the 
‘How we calculate your home premium’ section of this guide on page 2.  
# Excludes Travel, Business and Farm Insurance products. 

2.  24/08/18 
(commencement) 

01/10/18 (renewal) 

PED Discounts 
… 

Years of Membership Benefit 

This discount applies to Home Insurance#. 

… 
# Excludes Travel, Business, Farm, Single Item and Pet Insurance products. 

… 

Multi-Policy Discount 

A Multi-Policy Discount rewards you for holding multiple RACV Insurance policies.  

See if you qualify for a Multi-Policy Discount#: 

… 
# Excludes Travel, Business, Farm, Single Item and Pet Insurance products. 

IAG.0003.0194.0407 

3.  19/05/19 
(commencement) 

30/06/19 (renewal) 

PED No change IAG.0003.0012.1617 
IAG.0003.0175.0222 

4.  07/07/20 
(commencement)  

10/08/20 (renewal) 

PED No change INA.0003.0001.1070 
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No. Date applicable Document type Content of PED Source 

5.  16/08/22 
(commencement)  

19/09/22 
(renewal)2 

PED No change IAG.0003.0318.0005 

2 Representation current as at 13 December 2022. 
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1.2 Certificates of Insurance 
 

No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

6.  07/10/17 Prime 
Cover 
Home 
Buildings 
Renewal 

IMA First Instalment 
… 
Your Discounts 
25% No Claim Bonus Discount 

Multi-Policy Discount 

Gold 15% Years of Membership Benefit 
These discounts have already been deducted from your premium. 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement, 
and any applicable Supplementary PDS for details on how 
they have been calculated. Please check that you are 
receiving all the discounts you are entitled to. If there are any 
discounts you believe you are entitled to that are not listed 
here, please call us on 13 RACV (13 72 28). 

• Multi-Policy Discount          $86.64 
• Gold 15% Years of Membership Benefit        

$116.96 
• 25% No Claim Bonus Discount         

$288.80 

IAG.0003.0197.0048 

7.  24/10/17 Home 
Buildings 
and 
Contents 

Relevant COI builder in use for 
the period between 24/09/2017 
and 17/11/2017. 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you save. As you hold two or more RACV 
Insurance policies, you will save 10% off each one. This 

IAG.0003.0197.0019 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance  Source 

discount has been automatically applied to your renewal 
premium. 

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

Multi-Policy Discount $58.80 
25% No Claim Bonus Discount $196.00 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV. 

• Multi-Policy Discount
$58.80

• 25% No Claim Bonus Discount
$196.00

Additional discounts 

For details on how to qualify for the following discounts, 
contact us, or refer to the PDS. 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• RACV Years of Membership Benefit 
 

8.  26/10/17 Home 
Contents 

Relevant COI builder in use for 
the period between 24/09/2017 
and 17/11/2017. 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you could save. When you take out two 
or more eligible RACV Insurance Policies you’ll save 10% off 
each one even if they are two of the same things.  

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Discounts 
Additional discounts 

For details on how to qualify for the following discounts, 
contact us, or refer to the PDS. 

• Multi-Policy Discount 
• RACV Years of Membership Benefit 

 

IAG.0003.0197.0029 

9.  03/01/18 Home 
Buildings 
and 
Contents 

Relevant COI builder in use for 
the period between 18/11/2017 
and 17/02/2018. 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you save. As you hold two or more RACV 
Insurance policies, you will save 10% off each one. This 
discount has been automatically applied to your renewal 
premium. 

IAG.0003.0197.0212 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
Multi-Policy Discount $178.17 
RACV XX Years of Membership 
Benefit 

$80.17 

25% No Claim Bonus Discount $693.89 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV. 

• Multi-Policy Discount            
$178.17 

• RACV Bronze Years of Membership Benefit    
$80.17 

• 25% No Claim Bonus Discount           
$693.89 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

10.  06/01/18 Home 
Buildings 

Relevant COI builder in use for 
the period between 18/11/2017 
and 17/02/2018. 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you could save. When you take out two 
or more eligible RACV Insurance Policies you’ll save 10% off 
each one even if they are two of the same things.  

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
RACV Bronze Years of 
Membership Benefit 

$29.76 

15% No Claim Bonus Discount $105.05 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV. 

• RACV Bronze Years of Membership Benefit    
$29.76 

IAG.0003.0197.0233 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• 15% No Claim Bonus Discount           
$105.05 

Additional discounts 

For details on how to qualify for the following discounts, 
contact us, or refer to the PDS. 

• Multi-Policy Discount 

11.  27/01/19 Prime 
Cover 
Home 
Contents 
Renewal 

Relevant COI builder in use for 
the period between 17/06/2018 
and 17/02/2019. 

Amount Due  
… 
Your Discounts 
25% No Claim Bonus Discount 

Multi-Policy Discount 

Silver 10% Years of Membership Benefit 
These discounts have already been deducted from your premium. 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV (13 72 28). 

• Multi-Policy Discount            
$33.41 

• Silver 10% Years of Membership Benefit          
$30.08 

IAG.0003.0197.0432 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• 25% No Claim Bonus Discount           
$111.38 
 

12.  19/10/19 Home 
Buildings 
and 
Contents 
Renewal 

 First Instalment 
… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
25% No Claim Bonus Discount $534.07 
Multi-Policy Discount $160.23 
Gold 15% Years of Membership 
Benefit 

$216.29 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV (13 72 28). 

• Multi-Policy Discount            
$160.23 

• Gold 15% Years of Membership Benefit          
$216.29 

• 25% No Claim Bonus Discount           
$534.07 
 

IAG.0003.0012.1589 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

13.  03/12/19 Home 
Contents 

Relevant COI builder in use for 
the period between 31/10/2019 
and 07/12/2019. 

 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you save. As you hold two or more RACV 
Insurance policies, you will save 10% off each one. This 
discount has been automatically applied to your renewal 
premium. 

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
Multi-Policy Discount $56.74 
15% No Claim Bonus Discount $100.13 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV. 

• Multi-Policy Discount            
$56.74 

IAG.0003.0253.0193 

IAG.0003.0253.0202 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• 15% No Claim Bonus Discount           
$100.13 

Additional discounts 

For details on how to qualify for the following discounts, 
contact us, or refer to the PDS, and any Supplementary 
PDS.. 

• RACV Years of Membership Benefit 
 

14.  01/01/20 Home 
Buildings 
and 
Contents 

Relevant COI builder in use for 
the period between 08/12/2019 
and 18/02/2020. 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
Multi-Policy Discount $77.32 
20% No Claim Bonus Discount $193.29 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV (13 72 28). 

• Multi-Policy Discount            
$77.32 

• 20% No Claim Bonus Discount           
$193.29 

Additional discounts 

IAG.0003.0197.0593 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

For details on how to qualify for the following discounts, 
contact us, or refer to the PDS, and any applicable 
Supplementary PDS. 

• RACV Years of Membership Benefit 

15.  01/01/20 Home 
Buildings 

Relevant COI builder in use for 
the period between 08/12/2019 
and 18/02/2020. 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you save. As you hold two or more RACV 
Insurance policies, you will save 10% off each one. This 
discount has been automatically applied to your renewal 
premium. 

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
Multi-Policy Discount $40.88 
RACV Silver Years of Membership 
Benefit 

$36.79 

25% No Claim Bonus Discount $136.26 

… 

Discounts 
Discounts you currently receive 

IAG.0003.0197.0558 

95



No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV (13 72 28). 

• Multi-Policy Discount            
$40.88 

• RACV Silver Years of Membership Benefit      
$36.79 

• 25% No Claim Bonus Discount           
$136.26 

16.  05/06/21 Prime 
Cover 
Home 
Buildings 
and 
Contents 
Renewal 

 Amount Due 
… 

Your Discounts 
25% No Claim Bonus Discount 

Multi-Policy Discount 

Gold 15% Years of Membership Benefit 
These discounts have already been deducted from your premium. 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV (13 72 28). 

RACV.0011.0001.0081 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• Multi-Policy Discount            
$106.09 

• Gold 15% Years of Membership Benefit          
$143.21 

• 25% No Claim Bonus Discount           
$353.62 

17.  04/01/22 Home 
Buildings  

Relevant COI builder in use for 
the period between 05/12/2021 
and 01/08/2022. 

RACV member benefits 
When you purchase insurance with RACV, you get more 
than just cover. We’re a membership organisation and we’re 
all about returning value to our members through quality 
services, great value products, as well as a wide range of 
member benefits and discounts. To find out more, visit 
racv.com.au 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

Multi-Policy Discount $63.43 
RACV Bronze Years of 
Membership Benefit 

$28.55 

25% No Claim Bonus Discount $211.45 

… 

Discounts you currently receive 
These discounts have already been deducted from your 
premium. Please refer to the Premium Excess and Discounts 
guide for details on how they have been calculated. Please 
check that you are receiving all the discounts you are entitled 
to. If there are any discounts you believe you are entitled to 
that are not listed here, please call us on 13 RACV.  

IAG.0003.0177.0016 
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3 Representation current as at 17 January 2023. 

No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• Multi-Policy Discount                                         
$63.43           

• RACV Bronze Years of Membership Benefit    
$28.55       

• 25% No Claim Bonus Discount                         
$211.45 

18.  15/02/223 Home 
Buildings 
and 
Contents 

Relevant COI builder in use for 
the period between 05/12/2021 
and 01/08/2022. 

RACV member benefits 
When you purchase insurance with RACV, you get more 
than just cover. We’re a membership organisation and we’re 
all about returning value to our members through quality 
services, great value products, as well as a wide range of 
member benefits and discounts. To find out more, visit 
racv.com.au 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

Multi-Policy Discount $112.98 
RACV Bronze Years of 
Membership Benefit 

$50.84 

15% No Claim Bonus Discount $199.37 

… 

Discounts you currently receive 
These discounts have already been deducted from your 
premium. Please refer to the Premium Excess and Discounts 
guide for details on how they have been calculated. Please 
check that you are receiving all the discounts you are entitled 

IAG.0003.0177.0001 

98



 
 
  

No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

to. If there are any discounts you believe you are entitled to 
that are not listed here, please call us on 13 RACV.  

• Multi-Policy Discount            
$112.98           

• RACV Bronze Years of Membership Benefit    
$50.84       

• 15% No Claim Bonus Discount           
$199.37 
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1.3 Webpages 

No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

18A.

ENTIRE 
ENTRY 
ADDED 
DEC 
2023

21/01/2018 RACV 
Membership 
Benefits 

Years of Membership Benefits 
The longer you’re a member the more you save on many RACV products and services. 

… 
Our Years of 
Membership Benefits 
discounts 

5-9 years
Bronze
Member

10-24 years
Silver
Member

25-50 years
Gold
Member

50+ years 
Gold 50 
Member 

Annual discount available 
for RACV products 

5% 10% 15% 20% 

For more information on the product or discount received, simply click on the product 
name below. 

… 

• RACV Motor & Home Insurance**

… 

• **The discount does not apply to Business, Farm and Single Item Insurance policies. RACV
Home, Motor, Landlord, Boat; Caravan, Trailer and Veteran, Vintage & Classic Insurance are
issued by Insurance Manufacturers of Australia limited ABN 93 004 208 084 AFS licence No.
227678. Please consider the Product Disclosure Statements. For a copy call 13 RACV (13 7228).

INA.0003.0006.0048 

4 The webpages were published at least during the period on or between the date(s) listed. 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

18B

ENTIRE 
ENTRY 
ADDED 
DEC 
2023. 

23/10/2018 RACV 
Membership 
Benefits 

Years of Membership Benefits 
Be rewarded for your loyalty. The longer you’re a member the more you save on many 
RACV products and services. 

… 
Our Years of 
Membership Benefits 
discounts 

5-9 years
Bronze
Member

10-24 years
Silver
Member

25-50 years
Gold
Member

50+ years 
Gold 50 
Member 

Annual discount available 
for RACV products 

5% 10% 15% 20% 

For more information on the product or discount received, simply click on the product 
name below. 

… 

• RACV Motor & Home Insurance**

… 

• **The discount does not apply to Business, Farm and Single Item Insurance policies. RACV
Home, Motor, Landlord, Boat; Caravan, Trailer and Veteran, Vintage & Classic Insurance are
issued by Insurance Manufacturers of Australia limited ABN 93 004 208 084 AFS licence No.
227678. Please consider the Product Disclosure Statements. For a copy call 13 RACV (13 7228).

… 

INA.0003.0006.0090 
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19.  04/07/22-  
04/07/22 
04/07/22- 
16/08/22 

16/08/22-
29/09/22 

RACV Home and 
Contents 
Insurance  

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

... 
The Premium, Excess and Discounts guide (PED) provides further details on how we calculate your 
premium, excess levels and discounts.  

... 
¹ The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium.  

... 
Read the Product Disclosure Statement for a full list and description of items covered in building, contents 
and combined policies. The Premium, Excess and Discounts guide (PED) provides further details on how we 
calculate your premium, excess levels and discounts. 

RACV.0012.0001.0005 
RACV.0012.0001.0012 

RACV.0012.0001.0015 

20.  29/09/22 - 
04/11/22 
04/11/22-
24/11/22 

24/11/22-
13/12/22 

RACV Home and 
Contents 
Insurance 

Multi-Policy discounts 
The more RACV insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

Stay with us and save 

RACV.0012.0001.0022 
RACV.0012.0001.0025 

RACV.0012.0001.0028 
RACV.0012.0001.0031 
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13/12/22- Still 
live as at 
23/01/23 

Save on your policy with discounts the longer you’re with us.^ Plus, take out two or 
more insurance policies and save 10% on each.¹  

... 
The Premium, Excess and Discounts guide (PED) provides further details on how we calculate your 
premium, excess levels and discounts.  

... 
^RACV Years of Membership at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount. 

¹ The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium.  

21.  23/04/21- 
30/04/21 
30/04/21-
13/07/21 

13/07/21-
17/08/21 

Compare home 
insurance policies 

Multi-Policy discounts 
The more RACV insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

... 
¹ The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance 
products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. 
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. 

RACV.0012.0001.0033 
RACV.0012.0001.0034 

RACV.0012.0001.0035 
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22.  17/08/21-
18/08/21 
18/08/21-
20/08/21 

22/10/21-
01/04/22 

Compare home 
insurance policies 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

... 
¹ The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance 
products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance 
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts 
will only be applied until any applicable minimum premium is reached. On renewal, any increases or 
decreases in your premium may be limited by factors such as your previous year’s premium. You may not 
save more with more eligible policies and by staying with RACV Insurance longer if a minimum premium is 
reached, or limits have been applied to increases or decreases in your premium. 

RACV.0012.0001.0037 
RACV.0012.0001.0038 

RACV.0012.0001.0040 

23.  26/11/19-
26/11/19 

 

RACV Home and 
Motor Insurance 

The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV insurance policies you’ll receive 10% off each* 

RACV.0012.0001.0059 

RACV.0012.0001.0070 

24.  29/01/20 - 
29/01/20 
29/01/20-
29/01/20 

29/01/20-
29/01/20 
29/01/20-
30/01/20 

RACV Home and 
Motor Insurance 

The more insurance policies you have with us, the more you could save. When 
you take out two or more eligible RACV insurance policies you’ll receive 10% off 
each* 
Get 10% off each policy when you take out two or more eligible RACV insurance 
policies.  
It even applies if you have two of the same policy, like two eligible home policies 
or two eligible car policies*.  
... 
RACV rewards loyalty 

RACV.0012.0001.0084 
RACV.0012.0001.0085 

RACV.0012.0001.0086 
RACV.0012.0001.0087 

RACV.0012.0001.0088 
RACV.0012.0001.0089 

RACV.0012.0001.0060 
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30/01/20-
10/02/20 
10/02/20- 
02/03/20 

02/03/20- 
09/04/20 
09/04/20-
15/04/20 

15/04/20-
16/04/20 
16/04/20- 
05/05/20 

05/05/20-
02/07/20 
02/07/20-
29/07/20 

29/07/20-
25/03/21 

The longer you are with RACV the more you save**. If you have certain other 
RACV products, you can save even more on eligible Insurance with RACV’s Multi 
Policy Discount. 
... 
*On existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm, Single 
Item and Pet Insurance products. 

**RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years 
Silver cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and 
at 51 years Gold 50 cardholders receive a 20% discount. Excludes Travel, Business, Farm, Single 
Item and Pet Insurance products. On existing policies, discount takes effect at next renewal. 

RACV.0012.0001.0061 

RACV.0012.0001.0062 
RACV.0012.0001.0063 

RACV.0012.0001.0064 
RACV.0012.0001.0065 

RACV.0012.0001.0066 

25.  25/03/21-
27/03/21 

RACV Home and 
Motor Insurance 

Get 10% off each policy when you take out two or more eligible RACV insurance 
policies.  

RACV.0012.0001.0067 
RACV.0012.0001.0068 

105



No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

27/03/21-
12/07/21  

It even applies if you have two of the same policy, like two eligible home policies or two 
eligible car policies*.  

... 

RACV rewards loyalty 
The longer you are with RACV the more you save**. If you have certain other RACV 
products, you can save even more on eligible Insurance with RACV’s Multi Policy 
Discount. 

... 
*On existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm, and Single Item 
and Pet Insurance products. 

**RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount. Excludes Travel, Business, Farm, and Single Item and Pet 
Insurance products. On existing policies, discount takes effect at next renewal. 

26.  12/07/21-
13/07/21 
13/07/21-
13/07/21 

13/07/21-
23/07/21 

RACV Home and 
Motor Insurance 

Get 10% off each policy when you take out two or more eligible RACV insurance 
policies.  
It even applies if you have two of the same policy, like two eligible home policies or two 
eligible car policies*.  

... 

RACV rewards loyalty 

RACV.0012.0001.0069 
RACV.0012.0001.0071 

RACV.0012.0001.0072 
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The longer you are with RACV the more you save**. If you have certain other RACV 
products, you can save even more on eligible Insurance with RACV’s Multi Policy 
Discount. 

... 
*On existing policies discount takes effect at next renewal. Excludes Travel, Business, and Farm and Single 
Item Insurance products. 

**RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount. Excludes Travel, Business, and Farm and Single Item 
Insurance products. 

 On existing policies, discount takes effect at next renewal. 

27.  23/07/21 – 
17/08/21 

RACV Home and 
Motor Insurance 

Get 10% off each policy when you take out two or more eligible RACV insurance 
policies.  
It even applies if you have two of the same policy, like two eligible home policies or two 
eligible car policies*.  

... 

RACV rewards loyalty 
The longer you are with RACV the more you save**. If you have certain other RACV 
products, you can save even more on eligible Insurance with RACV’s Multi Policy 
Discount. 

... 
*On existing policies discount takes effect at next renewal. Excludes Travel, Business and Farm Insurance 
products. 

RACV.0012.0001.0073 
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*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. 
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. 

**RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount. Excludes Travel, Business and Farm Insurance products. 

 On existing policies, discount takes effect at next renewal. 

28. 17/08/21 -
18/08/21 
18/08/21-
22/10/21 

22/10/21-
22/10/21 
22/10/21-
16/11/22 

RACV Home and 
Motor Insurance 

Get 10% off each policy when you take out two or more eligible RACV insurance 
policies. 
It even applies if you have two of the same policy, like two eligible home policies or two 
eligible car policies*. 

... 

RACV rewards loyalty 
The longer you are with RACV the more you save*. If you have certain other RACV 
products, you can save even more on eligible Insurance with RACV’s Multi Policy 
Discount. 

... 
*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au.

RACV.0012.0001.0074 
RACV.0012.0001.0075 

RACV.0012.0001.0076 
RACV.0012.0001.0077 

29. 16/11/22-
16/11/22 

RACV Home and 
Motor Insurance 

Get 10% off each policy when you take out two or more eligible RACV insurance 
policies. 

RACV.0012.0001.0078 
RACV.0012.0001.0079 
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16/11/22-
30/11/22 

30/11/21-
02/11/22 
02/11/22- Still 
live as at 
23/01/23 

It even applies if you have two of the same policy, like two eligible home policies or two 
eligible car policies*. 

The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV Insurance policies you’ll receive 10% off each.* 
* The Multi Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be 
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your 
premium may be limited by factors such as your previous year’s premium. You may not save more with more 
eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have 
been applied to increases or decreases in your premium. 

... 

RACV rewards loyalty 
The longer you are with RACV the more you save*. If you have certain other RACV 
products, you can save even more on eligible Insurance with RACV’s Multi Policy 
Discount. 

... 
*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your
premium may be limited by factors such as your previous year’s premium. You may not save more with more
eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have
been applied to increases or decreases in your premium.

RACV.0012.0001.0080 
RACV.0012.0001.0082 
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30.  24/12/20-
02/02/21 
24/12/20-
02/02/21 

02/02/21-
25/03/21 
02/02/21-
02/03/21 

25/03/21-
27/03/21 
06/04/21-
21/04/21 

23/04/21-
30/08/21 

RACV Building 
Insurance  

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 

Terms and conditions 
… 
¹ To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business Farm, Single Item and Pet Insurance products. On existing policies, discount takes effect at 
next renewal.  

INA.0014.0002.0935 
INA.0014.0002.0966 

INA.0014.0002.0933 
INA.0014.0002.0956 

INA.0014.0002.0925 
INA.0014.0002.0930 

INA.0014.0002.0491 

31.  23/07/21 – 
17/08/21 
17/08/21- 
18/08/21 

20/08/21-
25/10/21 

RACV Building 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 

Terms and conditions 
… 

INA.0014.0002.0954 
INA.0014.0002.0955 

INA.0014.0002.0942 
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¹ To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business Farm, Single Item and Pet Insurance products. On existing policies, discount takes effect at 
next renewal. 

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

32.  04/07/22-
04/07/22 
04/07/22-
16/08/22 

04/07/22-
16/08/22 
16/08/22-
27/09/22 

16/08/22-
27/09/22 
16/08/22-
27/09/22 

RACV Building 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 

Terms and conditions 
… 
¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you Members must hold two eligible RACV Insurance 
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts 
will only be applied until any applicable minimum premium is reached. On renewal, any increases or 
decreases in your premium may be limited by factors such as your previous year’s premium. You may not 
save more with more eligible policies and by staying with RACV Insurance longer if a minimum premium is 
reached, or limits have been applied to increases or decreases in your premium. 

RACV.0012.0001.0107 
RACV.0012.0001.0108 

RACV.0012.0001.0109 
RACV.0012.0001.0090 

RACV.0012.0001.0091 
RACV.0012.0001.0092 

33.  27/09/22 - 
20/10/22 

RACV Building 
Insurance 

Multi-Policy discounts RACV.0012.0001.0094 
RACV.0012.0001.0095 
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27/09/22 - 
20/10/22 

27/09/22 - 
20/10/22 

The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

... 

Motor Insurance 
Whether you’re looking for basic cover or a policy with all the bells and whistles, 
explore a range of great-value RACV insurance options today for your lifestyle and 
budget. Plus, if you take out motor insurance with building insurance, you save 10% on 
each policy.1 

… 
^RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount.  

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. 
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only 
be applied until any applicable minimum premium is reached. On renewal, any increases or decreases in 
your premium may be limited by factors such as your previous year’s premium. You may not save more with 
more eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits 
have been applied to increases or decreases in your premium. 

RACV.0012.0001.0096 

34.  20/10/22-
04/11/22 
20/10/22-
04/11/22 

RACV Building 
Insurance 

Stay with us and save 
Save on your policy with discounts the longer you’re with us.^ Plus, take out two or 
more Insurance policies and save 10% on each.¹ 

… 

RACV.0012.0001.0097 
RACV.0012.0001.0098 

RACV.0012.0001.0099 
RACV.0012.0001.0100 
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20/10/22-
04/11/22 
04/11/22-
24/11/22 

04/11/22-
24/11/22 
04/11/22-
24/11/22 

24/11/22-Still 
live as at 
23/01/23 
24/11/22-Still 
live as at 
23/01/23 

24/11/22-Still 
live as at 
23/01/23 

^RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount.  

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

RACV.0012.0001.0101 
RACV.0012.0001.0102 

RACV.0012.0001.0103 
RACV.0012.0001.0104 

RACV.0012.0001.0105 

35.  29/10/20-
04/11/20 
04/11/20-
26/11/20 

RACV Contents 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 

INA.0014.0002.1087 
INA.0014.0002.1021 

INA.0014.0002.1057 
INA.0014.0002.1029 
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04/11/20-
04/11/20 
26/11/20-
24/12/20 

25/03/21-
27/03/21 
31/03/21-
31//03/21 

31//03/21-
22/04/21 
22/04/21-
23/07/21 

¹ To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business Farm, Single Item and Pet Insurance Products. On existing policies, discount takes effect at 
next renewal.  

INA.0014.0002.0990 
INA.0014.0002.0982 

INA.0014.0002.1003 
INA.0014.0002.1032 

36.  23/07/21-
17/08/21 

RACV Contents 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 
¹ To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business Farm, Single Item and Pet Insurance Products. On existing policies, discount takes effect at 
next renewal. 

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. 
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. 

INA.0014.0002.1059 
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37.  17/08/21-
18/08/21 
18/08/21-
20/08/21 

20/08/21-
25/08/21 
20/08/21-
20/08/21 

25/10/21-
04/11/21 
12/11/21-
17/01/22 

04/07/22-
04/07/22 
04/07/22-
04/07/22 

04/07/22-
16/08/22 
04/07/22-
16/08/22 

RACV Contents 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 
¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance 
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts 
will only be applied until any applicable minimum premium is reached. On renewal, any increases or 
decreases in your premium may be limited by factors such as your previous year’s premium. You may not 
save more with more eligible policies and by staying with RACV Insurance longer if a minimum premium is 
reached, or limits have been applied to increases or decreases in your premium. 

INA.0014.0002.1020 
INA.0014.0002.1030 

INA.0014.0002.1005 
INA.0014.0002.1065 

INA.0014.0002.1080 
INA.0014.0002.0488 

RACV.0012.0001.0110 
RACV.0012.0001.0111 

RACV.0012.0001.0113 
RACV.0012.0001.0114 

RACV.0012.0001.0115 
RACV.0012.0001.0117 

RACV.0012.0001.0118 
RACV.0012.0001.0119 
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04/07/22-
16/08/22 
16/08/22-
29/09/22 

16/08/22-
29/09/22 
16/08/22-
29/09/22 

38.  29/09/22-
04/11/22 
29/09/22-
04/11/22 

29/09/22-
04/11/22 
04/11/22-
24/11/22 

04/11/22-
24/11/22 
04/11/22-
24/11/22 

RACV Contents 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

Stay with us and save 
Save on your policy with discounts the longer you’re with us.^ Plus, take out two or 
more insurance policies and save 10% on each.¹ 

… 
^RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount.  

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be 
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your 
premium may be limited by factors such as your previous year’s premium. You may not save more with more 

RACV.0012.0001.0121 
RACV.0012.0001.0122 

RACV.0012.0001.0123 
RACV.0012.0001.0125 

RACV.0012.0001.0126 
RACV.0012.0001.0127 

RACV.0012.0001.0128 
RACV.0012.0001.0129 

RACV.0012.0001.0130 
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24/11/22- Still 
live as at 
23/01/23 
24/11/22- Still 
live as at 
23/01/23 

24/11/22- Still 
live as at 
23/01/23 

eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have 
been applied to increases or decreases in your premium. 

39.  03/09/20-
01/12/20 
01/12/20-
24/12/20 

01/12/20-
24/12/20 
05/02/21-
22/02/21 

22/02/21-
27/03/21 
22/02/21-
22/02/21 

RACV Home 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 
¹ To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business Farm, Single Item and Pet Insurance Products. On existing policies, discount takes effect at 
next renewal. 

INA.0014.0002.1150 

INA.0014.0002.1096 

INA.0014.0002.0983 

INA.0014.0002.1131 

INA.0014.0002.1114 
INA.0014.0002.1181 

INA.0014.0002.1195 
INA.0014.0002.1159 

INA.0014.0002.1197 
INA.0014.0002.1144 

INA.0014.0002.1193 
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22/02/21-
22/02/21 
31/03/21-
31/03/21 

31/03/21-
06/04/21 
06/04/21-
06/04/21 

 
06/04/21-
22/04/21 

22/04/21-
06/05/21 

06/05/21-
06/05/21 
06/05/21-
13/07/21 

INA.0014.0002.1099 

INA.0014.0002.1143 
INA.0014.0002.1132 

 

40.  13/07/21-
17/08/21 
17/08/21-
18/08/21 

RACV Home 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 

INA.0014.0002.1100 
INA.0014.0002.1155 

INA.0014.0002.1163 
INA.0014.0002.1137 
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18/08/21-
20/08/21 
20/08/21-
09/09/21 

09/09/21-
22/10/21 
22/10/21-
25/10/21 

26/11/21-
02/02/22 
04/11/21-
10/03/22 

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance 
policies. Excludes Travel, Business, Farm, Single Item and Pet Insurance products. On existing policies, 
discount takes effect at next renewal. For further details, see the Premium, Excess and Discounts guide at 
racv.com.au. Discounts will only be applied until any applicable minimum premium is reached. On renewal 
any increases or decreases in your premium may be limited by factors such as your previous year’s 
premium. You may not save more with more eligible policies and by staying with RACV Insurance longer if a 
minimum premium is reached, or limits have been applied to increases or decreases in your premium. 

INA.0014.0002.1105 
INA.0014.0002.1167 

INA.0014.0002.0976 
INA.0014.0002.1173 

 

41.  06/05/22-
03/06/22  
03/06/22-
04/07/22 

04/07/22-
04/07/22 
04/07/22-
04/07/22 

RACV Home 
Insurance 

… 

How can I lower my premium? 
There are a few things you can do to save on your premium.  

…  

Add more policies 
When you have two or more eligible RACV Insurance policies, you’ll save 10% off 
each, thanks to our Multi-Policy Discount. That means combined buildings and 
contents policies automatically save.  

RACV.0012.0001.0184 
RACV.0012.0001.0185 

RACV.0012.0001.0186 
RACV.0012.0001.0187 

RACV.0012.0001.0188 
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04/07/22-
29/09/22 

But it’s not just for home insurance – all RACV motor, caravan and trailer, and boat 
insurance policies are also eligible.  

Stick with RACV 
The longer you’re a Member, the more you can save on RACV Insurance policies (and 
other eligible products). It’s our way of thanking you for staying with us.   

42.  29/09/22-
16/10/22 
16/10/22-
16/10/22 

16/10/22-
20/10/22 
20/10/22-
23/10/22 

23/10/22-
25/10/22 
25/10/22-
04/11/22 

04/11/22-
24/11/22 

RACV Home 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

Stay with us and save 
Save on your policy with discounts the longer you’re with us.^ Plus, take out two or 
more insurance policies and save 10% on each.¹ 

… 
^RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount.  

RACV.0012.0001.0132 
RACV.0012.0001.0133 

RACV.0012.0001.0134 
RACV.0012.0001.0135 

RACV.0012.0001.0136 
RACV.0012.0001.0137 

RACV.0012.0001.0138 
RACV.0012.0001.0140 
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24/11/22 - Still 
live as at 
23/01/23 

43.  05/05/20-
16/06/20 
16/06/20-
02/07//20 

02/07//20-
02/07//20 
02/07//20-
12/10//20 

12/10//20-
07/12//20 
 07/12//20-
27/03/21 

RACV Insurance The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV Insurance policies you’ll receive 10% off each.* 

… 
*Our existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm, Single Item 
and Pet Insurance Products. 

RACV.0012.0001.0148 
RACV.0012.0001.0149 

RACV.0012.0001.0150 
RACV.0012.0001.0151 

RACV.0012.0001.0152 
RACV.0012.0001.0154 

44.  27/03/21-
30/04/21 
30/04/21-
17/08/21 

RACV Insurance The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV Insurance policies you’ll receive 10% off each.* 

… 
*Our existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm, Single Item 
and Pet Insurance Products. 

RACV.0012.0001.0155 
RACV.0012.0001.0156 
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* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm products. 
To qualify for the Multi-Policy Discount, Members must hold two eligible RACV insurance policies. For further 
details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. 

45.  17/08/21- 
18/08/21 
18/08/21-
10/09/21 

10/09/21-
16/09/21 
16/09/21-
22/10/21 

22/10/21-
16/11/21 
16/11/21-
16/11/21 

16/11/21-
30/11/21 
30/11/21-Last 
publication date 
unknown as 
previous version 
was not 

RACV Insurance The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV Insurance policies you’ll receive 10% off each.* 

… 
* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm products. 
To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV insurance policies. For 
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be 
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your 
premium may be limited by factors such as your previous year’s premium. You may not save more with more 
eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have 
been applied to increases or decreases in your premium.  

RACV.0012.0001.0157 
RACV.0012.0001.0158 

RACV.0012.0001.0160 
RACV.0012.0001.0161 

RACV.0012.0001.0162 
RACV.0012.0001.0163 

RACV.0012.0001.0164 
RACV.0012.0001.0166 

RACV.0012.0001.0167 
RACV.0012.0001.0168 

RACV.0012.0001.0170 
RACV.0012.0001.0171 

RACV.0012.0001.0172 
RACV.0012.0001.0173 

RACV.0012.0001.0175 
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available in 
backups 

26/05/22-
26/05/22 
26/05/22-
26/05/22 

26/05/22-
26/05/22 
26/05/22-
26/05/22 

26/05/22-
01/06/22 
01/06/22-
24/11/22 

24/11/22-Still 
live as at 
23/01/23 

46.  13/03/19-
14/03/19 
14/03/19-
28/03/19 

Make the move Member savings of 5% to 20% 
As an RACV member there’s also a range of ways to save with RACV Home 
Insurance. 

With our Years of Membership Benefits you’ll be rewarded for your loyalty with a 
discount of 5% to 20% off RACV Home Insurance* 

RACV.0012.0001.0201 
RACV.0012.0001.0202 

RACV.0012.0001.0203 
RACV.0012.0001.0204 
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28/03/19-
28/03/19 
28/03/19-
29/01/20 

29/01/20-
15/04/20 
15/04/20-
01/07/20 

01/07/20-
01/07/20 
01/07/20-
27/03/21 

27/03/21-
20/04/21 
27/03/21-
12/07/21 

12/07/21-
13/07/21 
13/07/21-
17/08/21 

If you have two or more eligible RACV Insurance policies, you can also qualify for a 
10% Multi-Policy Discount off each policy# 

… 

*RACV Years of Membership: At 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold cardholders receive a 20% discount. Excludes Travel, Business, Farm and Single Item Insurance 
products. On existing policies, discount takes effect at next renewal. 
#To qualify for the Multi-Policy Discount, members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business, Farm, and Single Item Insurance products. On existing policies, discount takes effect at 
next renewal. 

RACV.0012.0001.0205 
RACV.0012.0001.0206 

RACV.0012.0001.0207 
RACV.0012.0001.0208 

RACV.0012.0001.0209 
RACV.0012.0001.0191 

RACV.0012.0001.0192 
RACV.0012.0001.0193 
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47.  17/08/21-
18/08/21  
18/08/21-
21/10/21 

21/10/21-
16/11/21 
16/11/21-
19/11/21 

19/11/21-
26/11/21 
 26/11/21- Still 
live as at 
23/01/23 

Make the move Member savings of 5% to 20% 
As an RACV Member there’s also a range of ways to save with RACV Home 
Insurance. 

With our Years of Membership Benefits you’ll be rewarded for your loyalty with a 
discount of 5% to 20% off RACV Home Insurance* 

If you have two or more eligible RACV Insurance policies, you can also qualify for a 
10% Multi-Policy Discount off each policy#* 

… 
*RACV Years of Membership: At 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold cardholders receive a 20% discount. Excludes Travel, Business, Farm and Single Item Insurance 
products. On existing policies, discount takes effect at next renewal. 

#To qualify for the Multi-Policy Discount, members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business, Farm, and Single Item Insurance products. On existing policies, discount takes effect at 
next renewal. 

*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases and decreases in your premium. 

RACV.0012.0001.0194 
RACV.0012.0001.0195 

RACV.0012.0001.0196 
RACV.0012.0001.0197 

RACV.0012.0001.0198 
RACV.0012.0001.0199 

48.  20/04/22-
20/04/22 

Membership 
benefits 

Membership benefits 
Are you making the most of your membership? 

RACV.0012.0001.0210 
RACV.0012.0001.0211 
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20/04/22-
09/06/22 

09/06/22-
15/07/22 
15/07/22-
15/09/22 

15/09/22-
16/09/22 
16/09/22-
16/09/22 

16/09/22-
19/09/22 
19/09/22-
27/09/22 

27/09/22-
30/09/22 
30/09/22-
01/10/22 

01/10/22-
04/11/22 
 

Every day, RACV Members take advantage of their exclusive benefits and discounts. 
Now it’s your turn. 

… 

Save more 
The more eligible RACV Insurance policies you hold or the longer you’re a Member, 
the more you save.* 

… 

RACV Membership provides access to more savings than you can imagine. All you 
have to do is purchase or renew an RACV subscription product. 

Years of Membership benefits 
Our Years of Membership Benefits program is based on your continuous years of 
membership and links to the colour of your membership card. 

The longer you’re a Member with us, the more you can save on eligible RACV products 
and services. It’s our way of saying thank you for your loyalty. 

 
 Blue 

0-5 years 
Bronze 
5-9 years 

Silver 
10-24 years 

Gold 
25-50 years 

Gold 50 
50+ years 

Annual discount available 
for selected RACV products 

N/A 5% 10% 15% 20% 

Terms and conditions 
* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 

RACV.0012.0001.0212 
RACV.0012.0001.0214 

RACV.0012.0001.0215 
RACV.0012.0001.0216 

RACV.0012.0001.0218 
RACV.0012.0001.0219 

RACV.0012.0001.0220 
RACV.0012.0001.0221 

RACV.0012.0001.0222 
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further details, see the Premium, Excess and Discounts guide atracv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year's premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

… 

Frequently asked questions 
How do I become an RACV Member? 

When you buy a renewable RACV product, you automatically become an RACV 
Member. Examples of products that make you a Member include:  

• Emergency Home Assist  
• Emergency Roadside Assistance  
• Motor Insurance  
• Home Insurance  
• Car loans and personal loans.  

By becoming an RACV Member, you get access to a range of great discounts and 
offers across travel, retail and motoring. 

Can I become an RACV Member without buying a renewable product? 

Yes. You can buy a personal membership for $42 a year and get access to all the 
same benefits you would get if you purchased a renewable product. These include:  

• everyday discounts with major Australian retailers  
• special holiday and travel offers at our resorts and with a range of travel partners  
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• savings on over 33000 attractions and experiences across Australia and New 
Zealand.  

You can also enjoy special Member prices on RACV products and services, savings of 
10% per policy when you hold more than one eligible RACV Insurance policy, and 
loyalty rewards with our Years of Membership Benefits Program.  

…  
* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide atracv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year's premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

49.  04/11/22-
18/11/22 
18/11/22-
18/11/22 

18/11/22-
29/11/22 
29/11/22-
01/12/22 

01/12/22-
08/12/22 

Membership 
benefits 

Terms and conditions 
†The discount applies to ongoing monitoring fees when purchased with an RACV Home Security System. It 
does not apply to the Home Security System itself. 

∞On existing RACV Emergency Roadside Assistance and RACV Emergency Home Assist subscriptions, the 
discount applies from the next renewal after you qualify. The discount does not apply to the one-off 
establishment fee for either RACV Emergency Roadside Assistance or RACV Emergency Home Assist. 
RACV Finance is subject to RACV lending criteria. Conditions, fees and charges apply. Member discount not 
available through finance brokers, third parties or intermediaries or on any 'special' rate promotions. … 
~Only valid at One Lifestyle at RACV Torquay Resort. 

** The information provided is general advice only. Before making any decisions please consider your own 
circumstances and the Product Disclosure Statement and Target Market Determinations. For copies, 
visitracv.com.au. … 

RACV.0012.0001.0223 
RACV.0012.0001.0224 

RACV.0012.0001.0225 
RACV.0012.0001.0226 

RACV.0012.0001.0227 
RACV.0012.0001.0228 

RACV.0012.0001.0229 
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08/12/22-
08/12/22 

08/12/22- Still 
live as at 
23/01/23 
 

* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide atracv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year's premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

50.  27/04/20-
06/07/20 
06/07/20-
06/07/20 

06/07/20-
11/12/20 
11/12/20-
17/02/21 

RACV Years of 
Membership 
Benefits Refunds 

What is a Years of Membership Benefits discount? 
The Your Years of Membership Benefits discount is based on your continuous years of 
membership and is reflected in the colour of your membership card. The longer your 
RACV membership continues, the greater the discount. 

… 

 

RACV.0012.0001.0268 
RACV.0012.0001.0269 

RACV.0012.0001.0270 
RACV.0012.0001.0238 

51.  12/07/18-
05/09/19 
14/02/20-
18/01/21 

Retrieve quote The more insurance policies you have with us, the more you could save. When you 
take out two or more RACV Insurance policies you’ll receive 10% off each. 
*On existing policies discount takes effect at next renewal. Excludes Travel, Business and Farm Insurance 
products. 

RACV.0012.0001.0271 
RACV.0012.0001.0273 

52.  18/01/21 – Still 
live as at 
23/01/23 

Retrieve quote The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV Insurance policies you’ll receive 10% off each.* 

RACV.0012.0001.0274 
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*On existing policies discount takes effect at next renewal. Excludes Travel, Business and Farm Insurance 
products. 

*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
Products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

53.  08/01/20-
08/01/20 
08/01/20-
09/01/20 

09/01/20-
15/01/20 
15/01/20-
15/01/20 

15/01/20-
20/01/20 
20/01/20-
30/01/20 

30/01/20-
07/02/20 

RACV 
Membership 
Benefits 

Years of membership benefits 
The Program 
RACV’s Years of Membership Benefits program is based on your continuous years of 
membership and links to the colour of your membership card.  

Rewarding your loyalty 
Years of Membership Benefits are our way of saying thank you for your loyalty. The 
longer your RACV membership continues, the more you save.  

INA.0014.0002.1238 
INA.0014.0002.1241 

INA.0014.0002.1301 
INA.0014.0002.1240 

INA.0014.0002.1243 
INA.0014.0002.1353 

INA.0014.0002.1304 
INA.0014.0002.1244 

INA.0014.0002.1354 
INA.0014.0002.1247 

INA.0014.0002.1355 
INA.0014.0002.1310 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

07/02/20-
07/02/20 

07/02/20-
14/02/20 
14/02/20-
14/02/20 

20/02/20-
20/02/20 
20/02/20-
21/02/20 

21/02/20-
20/02/20 
21/02/20-
03/06/20 

03/06/20-
03/06/20 
03/06/20-
03/07/20 

03/07/20-
07/07/20 

INA.0014.0002.1278 
INA.0014.0002.1356 

INA.0014.0002.1313 
INA.0014.0002.1285 

INA.0014.0002.1357 
INA.0014.0002.1286 

INA.0014.0002.1316 
INA.0014.0002.1295 

INA.0014.0002.1323 
INA.0014.0002.1361 

INA.0014.0002.1248 
INA.0014.0002.1303 

INA.0014.0002.1375 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

07/07/20-
27/08/20 

27/08/20-
25/09/20 
25/09/20-
02/11/20 

25/09/20-
25/09/20 
02/11/20-
16/11/20 

16/11/20-
11/12/20 
11/12/20-
18/01/21 

18/01/21-
25/03/21 
25/03/21-
27/03/21 

27/03/21-
27/03/21 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

54.  27/03/21-
06/08/21 
06/08/21-
03/09/21 

03/09/21-
07/10/21 
03/09/21-
03/09/21 

07/10/21-
11/10/21 
11/10/21-
Unknown, but 
prior to 21/10/21 
- Version 1.109 
and 1.110 are 
not available in 
the backup. 

21/10/21-
21/10/21 
21/10/21-
21/10/21 

RACV 
Membership 
Benefits 

* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

INA.0014.0002.1217 
INA.0014.0002.1259 

INA.0014.0002.1218 
INA.0014.0002.1373 

INA.0014.0002.1264 
INA.0014.0002.1374 

INA.0014.0002.1219 
INA.0014.0002.1269 

INA.0014.0002.1330 
INA.0014.0002.1364 

INA.0014.0002.1225 
INA.0014.0002.1376 

INA.0014.0002.1281 
INA.0014.0002.1338 

INA.0014.0002.1231 
INA.0014.0002.1235 

INA.0014.0002.1339 
INA.0014.0002.1298 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

21/10/21-
22/10/21 
21/10/21-
21/10/21 

22/10/21-
15/11/21 
15/11/21-
26/11/21 

26/11/21-
29/11/21- 
29/11/21-
01/12/21- 

01/12/21-
20/12/21 
20/12/21-
Unknown, but 
prior to 12/01/22 
- Version 1.122 
is not available 
in the backup. 

20/12/21-
20/12/21 

INA.0014.0002.1234 
INA.0014.0002.1237 

INA.0014.0002.1299 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

12/01/22-
31/01/22 

31/01/22-
24/02/22 
24/02/22-
10/03/22 

10/03/22-
11/03/22 

55.  10/05/2021 - 
Still live as at 
17/01/23 

 

Electronic Direct 
Marketing  

‘Ways to pay’ 
screenshot 

Rewarding you for staying with us 
Discounts on your policies the more years of membership you clock up.  

INA.0014.0001.0056 

56.  20/05/2021 - 
Still live as at 
17/01/23 
20/05/2021 - 
Still live as at 
17/01/23 

20/05/2021 - 
Still live as at 
17/01/23 

Electronic Direct 
Marketing 

‘Membership 
gives you more’ 
screenshot 

Membership gives you more 
So far, you’ve worked your way up to a Silver Membership. Meaning you enjoy a 10% 
discount just for being with us. And with another year of RACV membership under your 
belt, you’ll be able to unlock Gold; a whole new tier of savings. So if that sounds good, 
let’s get you on your way.  

INA.0014.0001.0068 
INA.0014.0001.0069 

INA.0014.0001.0070 
INA.0014.0001.0071 

135



No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

20/05/2021 - 
Still live as at 
17/01/23 

57. 23/02/2021 - 
Still live as at 
17/01/23 

Electronic Direct 
Marketing 

‘Benefits’ 
screenshot 

We reward loyalty 
With our Multi Policy Discount you’ll save 10% when taking out two or more eligible 
RACV Insurance policies. Plus the longer you stick with us, the more you could save 
through our Years of Membership Benefits Discounts”

INA.0014.0001.0002 
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1.4 Marketing communications 

No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

58. 22/09/17 

06/06/18 

06/06/18 

06/06/18 

17/05/19 
17/05/19 
17/05/19 

Relevant 
builder in use 
for the period 
between 
24/08/2017 
and 
23/09/2017 
Relevant 
builder in use 
for the period 
between 
15/04/2018 
and16/06/2018 

Relevant 
builder in use 
for the period 
between 
17/02/2019 

Quote Your quoted premium (Includes government charges) 

… 

Your discounts 

Multi-Policy Discount* [insert] 
RACV XX Years of 
Membership Benefit 

[insert] 

No Claim Bonus [insert]% 

IAG.0003.0255.0031 

IAG.0003.0255.0045 

IAG.0003.0255.0047 

IAG.0003.0255.0049 

IAG.0003.0255.0061 
IAG.0003.0255.0063 
IAG.0003.0255.0065 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

31/12/19  

01/01/20  

01/01/20  

and 
18/05/2019 
Relevant 
builder in use 
for the period 
between 
08/12/2019 
and 
18/02/2020 

IAG.0003.0255.0082 

IAG.0003.0255.0084 

IAG.0003.0255.0086 

59.  01/09/22 - Still 
live as at 
18/01/23 
02/09/2022 - Still 
live as at 
18/01/23 

 

 Direct Marketing 

Quote template  

More value, more discounts. 
This estimated quote includes: 

• <MPD> Multi-Policy Discount for RACV Home and 
Contents Insurance. 

• No Claims bonus of <NCB_Percentage>** off. 
• Exclusive <CARD_COLOUR> member loyalty discount. 
**Based on our assumptions of your insurance and claims history. 

RACV.0012.0001.0235 
RACV.0012.0001.0236 

60.  24/11/21 – Still 
live as at 
18/01/23 

 Electronic Direct 
Marketing 

Home Insurance with added reassurance  
Rewarding loyalty  

RACV.0012.0001.0047 

RACV.0012.0001.0048 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

The longer you’re with RACV and the more RACV Insurance 
policies you hold, the more you’ll save on your products with 
our Years of Membership and Multi-Policy Discount 
programs.* 

… 
*The Multi-Policy Discount and Years of Membership benefits exclude Travel. 
Business and Farm Insurance products. To qualify for the Multi-Policy 
Discount, you must hold two eligible RACV Insurance policies. For further 
details, see the Premium, Excess and Discounts guide at racv.com.au. 
Discounts will only be applied until any applicable minimum premium is 
reached. On renewal, any increases or decreases in your premium may be 
limited by factors such as your previous year’s premium. You may not save 
with more eligible policies and by staying with RACV Insurance longer if a 
minimum premium is reached, or limits have been applied to increases or 
decreases in your premium. 

RACV.0012.0001.0049 

RACV.0012.0001.0050 
RACV.0012.0001.0051 

RACV.0012.0001.0052 

61.  13/01/22 - Still 
live as at 
18/01/23 

 Electronic Direct 
Marketing 

Home Insurance with added reassurance  
Rewarding loyalty 
The longer you’re with RACV and the more RACV Insurance 
policies you hold, the more you’ll save on your products with 
our Years of Membership and Multi-Policy Discount 
programs.** 

RACV.0012.0001.0053 
RACV.0012.0001.0054 

RACV.0012.0001.0055 
RACV.0012.0001.0056 

RACV.0012.0001.0057 
RACV.0012.0001.0058 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

… 
**The Multi-Policy Discount and Years of Membership benefits exclude 
Travel, Business and Farm Insurance products. To qualify for the Multi-Policy 
Discount, you must hold two eligible RACV Insurance policies. For further 
details, see the Premium, Excess and Discounts guide at racv.com.au. 
Discounts will only be applied until any applicable minimum premium is 
reached. On renewal, any increases or decreases in your premium may be 
limited by factors such as your previous year’s premium. You may not save 
with more eligible policies and by staying with RACV Insurance longer if a 
minimum premium is reached, or limits have been applied to increases or 
decreases in your premium. 

62.  12/07/22 - Still 
live as at 
18/01/23 

 Print  

Letter 

Your welcome pack enclosed includes your member card and 
information to help you make the most of your membership. 
And there’s plenty of perks to take advantage of too. 

… 

Multi-Policy discounts  
Save 10% on each policy when you take out more than one 
eligible RACV insurance policy.* 

Loyalty rewards 

RACV.0012.0001.0231 
RACV.0012.0001.0234 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

The longer you’re a member the more you’ll save with 
discounts of up to 20%.^ 

… 
* The Multi-Policy Discount and Years of Membership Benefits exclude 
Travel, Business and Farm Insurance products. To qualify for the Multi-Policy 
Discount, you must hold two eligible RACV Insurance policies. For further 
details, see the Premium, Excess and Discounts guide at racv.com.au. 
Discounts will only be applied until any applicable minimum premium is 
reached. On renewal, any increases or decreases in your premium may be 
limited by factors such as your previous year’s premium. You may not save 
more with more eligible policies and by staying with RACV Insurance longer if 
a minimum premium is reached, or limits have been applied to increases or 
decreases in your premium.  

^ RACV Years of Membership - at 5 years Bronze cardholders receive a 5% 
discount, at 10 years Silver cardholders receive a 10% discount, at 25 years 
Gold cardholders receive a 15% discount and at 51 years Gold 50 
cardholders receive a 20% discount. 

63.  12/07/22 - Still 
live as at 
18/01/23 

 Print 

Booklet 

One membership, many benefits 
Your RACV membership gives you access to a whole lot 
more, every day. 

More cover for less 

RACV.0012.0001.0232 
RACV.0012.0001.0233 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

Save 10% on each policy when you take out more than one 
eligible RACV insurance policy.* 

More reasons to stay 

The longer you’re a member, the more you’ll save on selected 
RACV products and services, with discounts of up to 20%.^ 

… 
* The Multi-Policy Discount and Years of Membership Benefits exclude 
Travel, Business and Farm Insurance products. To qualify for the Multi-Policy 
Discount, you must hold two eligible RACV Insurance policies. For further 
details, see the Premium, Excess and Discounts guide at racv.com.au. 
Discounts will only be applied until any applicable minimum premium is 
reached. On renewal, any increases or decreases in your premium may be 
limited by factors such as your previous year’s premium. You may not save 
more with more eligible policies and by staying with RACV Insurance longer if 
a minimum premium is reached, or limits have been applied to increases or 
decreases in your premium.  

^ RACV Years of Membership - at 5 years Bronze cardholders receive a 5% 
discount, at 10 years Silver cardholders receive a 10% discount, at 25 years 
Gold cardholders receive a 15% discount and at 51 years Gold 50 
cardholders receive a 20% discount. 

64.  First Publication 
01/10/19 

 Brochure  Years of membership benefits*  INA.0014.0002.0228 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

Last Publication: 
Unknown  

‘That at home 
feeling’ 
brochure 

Be rewarded for your loyalty. The longer you’re a member the 
more you can save on many RACV products and services 

*The discount does not apply to Travel, Business, Farm, Single Item and Pet
Insurance policies.

Multi-policy discount^ 
The more insurance policies you have with us, the more you 
could save. When you take out two or more eligible RACV 
Insurance policies, you’ll receive 10% off each. 
^On existing policies discount take effect at renewal. Excludes Travel, 
Business, Farm, Pet and Single Item Insurance products. RACV Home and 
Contents Insurance is issued by Insurance Manufacturers of Australia Pty 
Limited ABN 93 004 208 084 AFS Licence No. 227678. Please consider the 
Product Disclosure Statement before buying. For a copy call 13 RACV (13 
7228) or visit racv.com.au.  
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

65.  First Publication 
01/12/21  

 

 Direct Mail 
Letter 

Letter to existing 
customers 

As an existing RACV Member you already have access to a 
range of great discounts and offers across travel, retail, and 
motoring. 

… 

Plus, save 10% with a Multi-Policy Discount 
The more RACV Insurance policies you hold, the more you’ll 
save with 10% off when you take out two or more eligible 
policies. 

INA.0014.0002.0038 

66.  25/01/2022 - 
Unknown but 
last modified 
date - 03/03/2022 
25/01/2022 - 
Unknown but last 
modified date - 
03/03/2022 

25/01/2022 - 
unknown but 

 Electronic direct 
marketing  

Email 

Plus, save 10% with a Multi-Policy Discount 
The more RACV Insurance policies you hold, the more you’ll 
save with 10% off when you take out two or more eligible 
policies.  

… 
The Multi-Policy Discount excludes Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible 
RACV Insurance policies. For further details, see the Premium, Excess and 
Discounts guide at racv.com.au. Discounts will only be applied until any 
applicable minimum premium is reached. On renewal, any increases or 
decreases in your premium may be limited by factors such as your previous 
year’s premium. You may not save more with more eligible policies and by 

INA.0014.0002.0088 
INA.0014.0002.0092 

INA.0014.0002.0095 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

last modified 
date - 03/03/2022 

staying with RACV Insurance longer if a minimum premium is reached, or 
limits have been applied to increases or decreases in your premium.  
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PART 2 – Sample extracts of statements5 
 
2.1 - PED6 

  
 
 
 

5 All red and blue highlighted boxes in this annexure have been inserted by the Plaintiff.  
6 INA.0003.0001.1070. 
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2.2 – Certificate of Insurance7 

 
 
 

7 IAG.0003.0197.0019. 
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150



 
2.3 – Home and Contents Insurance webpage8 

 
  
 
 
 

8 RACV.0012.0001.0005. 
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2.4 – Compare home insurance policies webpage9 

9 RACV.0012.0001.0033; .0002. 
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2.5 – RACV Home and Motor Insurance webpage10 
 

 
 
 
 
 
 
 

10 RACV.0012.0001.0084.  
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2.6 – Building Insurance webpage11 

11 RACV.0012.0001.0097. 
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2.7 – Contents Insurance webpage12 
 

 
 

12 RACV.0012.0001.0121. 
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2.8 – Home Insurance webpage13 
 

 
 
 

13 RACV.0012.0001.0132. 
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2.9 – Insurance webpage14 

14 RACV.0012.0001.0157. 

157



2.10 – Make the move webpage15 

 
 
 
 
 
 
 
 

15 RACV.0012.0001.0194. 
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2.11 – Membership benefits webpage16  
 

 
 

16 RACV.0012.0001.0215. 
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161



2.12 – Years of Membership Benefit Refunds webpage17 

17 RACV.0012.0001.0238. 

162



163



2.13 – Retrieve quote webpage18 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

18 RACV.0012.0001.0274. 
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2.14 – RACV Membership Benefits webpage19 

19 INA.0014.0002.1217. 
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2.15 – RACV Quotes20 

20 IAG.0003.0255.0086. 
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2.16 – Home Insurance with added reassurance (electronic direct marketing)21 

21 RACV.0012.0001.0053. 
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2.17 – RACV Welcome Letter22 

 
 
 
 
 

22 RACV.0012.0001.0234. 

Personal Information
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2.18 – RACV Welcome Booklet23 

23 RACV.0012.0001.0232. 
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2.19 - Brochure24 
 

 
 
 
 

24 INA.0014.0002.0228; 0231.  
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2.20 – Letter to existing customers25 

 
 

25 INA.0014.0002.0038. 

Personal Information
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2.21 – ‘Benefits’ screenshot26 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

26 INA.0014.0001.0002. 
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2.22 – Email advertisement27 

27 INA.0014.0002.0088. 

173



Annexure C 

Factors relied upon to predict customers’ likelihood of renewing at different premiums for SGIO 

and SGIC branded insurance policies  

Factor Policy Period 

“yoi_risk”: took into account, inter alia, 
the number of years since the customer’s 
home insurance policy with SGIO or 
SGIC (as applicable) was first written 

Contents 

Building & 
Contents 

Until 26 January 2020 

“ct_yor” took into account, inter alia, the 
number of consecutive years the 
customer held any same branded (SGIO 
or SGIC as applicable) insurance policy 

Building 

Contents 

Until 26 January 2020 

“loy_calc_ct_cont: took into account, 
inter alia, the number of same branded 
(SGIO or SGIC as applicable) contents 
policies the customer held 

Building 

Contents 

Until 26 January 2020 

“loy_calc_ct_bldg”: took into account, 
inter alia, The number of same branded 
(SGIO or SGIC as applicable) building 
policies the customer held 

Contents Until 26 January 2020 

“LOY_CALC_CT_CR_CP”: took into 
account, inter alia, the number of same 
branded (SGIO or SGIC as applicable) 
comprehensive car insurance policies 
the customer held 

Building Until 26 January 2020 

“ct_pol”: took into account, inter alia, the 
number of same branded (SGIO or SGIC 
as applicable) car, bike, home, landlord, 
caravan, boat, trailer, RBI, life, IP and/or 
roadside assistance insurance products 
the customer held 

Building 

Contents 

Building & 
Contents 

Until 26 January 2020 

“pc_disc”: took into account, inter alia, 
the amount of any Loyalty Discount the 
customer received 

Building & 
Contents 

Until 26 January 2020 
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Annexure D 

Factors relied upon to predict customers’ likelihood of renewing at different premiums for RACV 
branded insurance policies 

Factor Policy Period 

“ct_yom”: took into account the 
number of years the customer 
had been a member of RACV 

Building 

Contents 

Building & Contents 

Until 5 September 2021 

“yoi_risk”: took into account, inter 
alia, the number of years the 
customer held their RACV 
branded home insurance policy  

Contents 

Building & Contents 

Until 26 January 2020 

“pc_disc”: took into account, 
inter alia, the amount of any 
Years of Membership Discount 
the customer received 

Building & Contents Until 26 January 2020 

“cd_mpd2”: took into account 
whether the customer received a 
Multi-Policy Discount  

Building 

Contents 

Until 26 January 2020 

“cdmpd” and “cd_mpd2”: took 
into account whether the 
customer received a Multi-Policy 
Discount  

Building 

Contents  

Building & Contents 

27 January 2020 to 5 
September 2021 
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