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®

Note: The screens and data pictured in this guide are examples only. Actual screens can have

minor differences in text and layout.

Overview

1. ASIC Connect is the online system used to manage your business name and update business

name holder details including email addresses.

2. You must keep your addresses up-to-date by law and to receive correspondence from ASIC.

Get started

1. Visit our website at asic.gov.au.
2. Select the ASIC portals button in the top-right to view further options.
3. Under the Business name holder option, choose (from the drop-down menu):

e Update my details and log in to ASIC Connect, or

e Learn more about ASIC’s online services for more information on how to sign up.

Tips:
e Alternatively, go straight to ASIC Connect to log in/sign up.
e Additional support can be found on the following pages:

o Business name holders support page (contains user guides and FAQS).

o Top call centre questions.
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https://asicconnect.asic.gov.au/public/faces/landingPage
https://asic.gov.au/
https://asicconnect.asic.gov.au/public/faces/landingPage
https://asic.gov.au/online-services/business-names/business-names-help/
https://asic.gov.au/about-asic/contact-us/top-call-centre-questions/#business-names

myBusinesses

STEP 1: Select business name

Select the Lodgements & Notifications tab at the top of the screen.

1. Select the radio button next to the business name you want to change the holder details.

2. Inthe fransactions column, select Change representative details from the drop-down menu.

3. Select Go to confinue.

Within:

Search ASIC Reg

Example User SFTT0T 0

Selact ks
| =]

Lodgements and Motifications

B myBusinesses

Seiect the buthon rest o e business 1o view snd updste B3 detsils.

Business
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&
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example busness rams 52

ﬁ example business name

STEP 2: Select change

Type

Busires= Names

SWEF Auciar

Busiress Nomes

Busness Names

odgements £ Motifications

A A S Brepz'

| Select Oplion

|Select Option
| Cancelf Trarefer Businass Mams
|Chanige business addhess

-hds A

1. The business name representative details will be displayed.

i Regizter & business name

¥ Renew a busness nams

¥ Apgiy tor an SMEF audbor
regiEtration

¥ Link 8 busn=safequest ASIC
by

¥ Check buginass name svalabily

# Search ASIC regysiers

¥ Austrakan Busness Register 07

* ABN Lookup i
¥ Find A=
 Austrakan Busness Account [F

¥ Aushraban Business Licence
ared Informetion Seevice I

¥ Trade Mark (TM) Check D

# Franchise Counci of Australia

- rwm i

2. Select Update Name or Change Address next to the business name representative you would

like to change.

Wisicame Example Uger Tt

Search ASIC Registers

Within:

Change representative details

Business :

Type : Dusivess Names

ABN

Harne of holder : Example User

Representatives ¢

exampie busness rame 52

Bekw is 8 sl of nomisabed rapresantalives Tor this busisess.

Drabe and

Type of

A A & @heipz”

Marme B bype ABN Addresses place of birth  representative AchEnS
5,
Exnspis Uner Mz;b?u‘rz‘g.:"g sn00. 11560 Authorised Lodger (& Lodits ame
ndinvdual Ausirale dgetraby Ghange Address
o Add a Represeniative
Cancel
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* Regisier 8 business name

» Renew & busmess nams

» Appiy Bor an SHSF suditer
regisiration

¥ Link 0 busingsairequest ASKC
key

# Check business name avaiabidy

& Search ASIKC registers

b Apgralan Business Regaterd
» ABN LookupLf

» Find ACH LS

» Auatrakan Busness Acchust [

b Ausiralian Busingss Licance
and ieformation Sarvical?

» Trade Mark (TW) Check [

» Franchme Council of Ausiralia [

¥ NZ Companies. Office I

¥ Informatisn Brokers [
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Change address

STEP 1: If change of address is selected

1. Enfer an effective date for the change (DD/MM/YYYY).

2. If the address has previously been notified to ASIC, it may appear in the known addresses
drop-down box. If so, you can select it.

Change Address

[ivi- o R

Update address Transaction reference number:  1-2THEE00

Business @ sxsmples business name 52
Type : Businesss Mames

Individual's Details * Mandatory fields

Indinnddual™s details
Giver nama: Example
(ther Given names:
Famidy nafne: Uiar

Birth details
Datn of hirth: D155 960
Country: Australia
Chate/Tarrfory: WEW
Suburb/City: Sydney
Residenial adirass

Erter ths indrvidusl's new residenbsl address, This address must be & physicsl or strest sddress, s post offics box is not
sceaptable,
Tha residantisl addrass provided will not s daplayed an the publc regi

iderial addreis will ba used for
n for mors SEtsls,

The affective dats iz the date that the change took sffect. The sffectres date can be up 50 3 months inén the futurs,
* Effmctive date £l 7
| Sebeck From brecwn address bl
OR emter new detaits below
¥ Courdry |- select - w

Email address - 7

Thie &ffactive date 13 the date that the change ook elfect. Tha effecta date can ba up 20 3 morthd indo the futurs,
‘We mill use this email address to send notices.
Sk how W usg eour iformaton for more detads.
Effectiv diate 0 7
.Sd-.l.tﬂq:ir Eracan el ackieds |5

OR #nites niw bl addrsss balow
Emal ik

Cancel Save B Exit @ m
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STEP 2: Enter new address

1. Enter an effective date for the change (DD/MM/YYYY).

2. If the address has previously been notified to ASIC, it may appear in the known addresses

drop-down box. If so, you can select it.

3. If the new address is not already linked fo the account, enter the new address into the

corresponding fields.

Change Address

- ar.— SO

A A S Buepa”

Update address Transaction reference number:  1-2TH3G00

Business @ sxample business nams 52

Type : Busiregs Mames

Individual's Details

Indnadual’'s details
Given name; Example
Okhar Givah fames:

Famnily nams: Uidr

Binth et il
Date of birth: DL/70551 960
Courtry australis
Sate/Tarrdory: WSW
Suburky'Crty: Swdney
Residsrial achiress

* Mandatory fields

Ertar the indrcidual's nes reddantisl addresd, This addreds mudt be a phydicsl or streat sddrads, & post offica box i nok

secaptable,

Trie residential addeess provided will not be dsplayed on the pubbc register. The residential address will be used for

sdmirestrative and law enforcement purposes only. See how we uig sour informaten For more details.

The sffective date ix the dats that the changs took sffect. The sffecree dabe can be up to 3 morths into the futurs,

* Effective date | 05/04/2012 El T

Sedect From Enown sddress
OR mnter new detais below

* Cowrtry |CRTTE T
BusichrnyFroper by nanms

FloorjLevel
Lind Ol ic
* Straet rumber | = Srest name
* SuburhiTRy * Pastoode
* SrateTerrkory sedect |

Email aildress ¥

] selack - W

The sffactive date iz the date that the change took sffect. The sffectvs date can be up to 3 months inkn the futbers,

‘We mill use this email address to send notices.
Sew how wa ugs pour iefarenation for more detads

Effective date =3 T

Select From Encsn emal address: [
QR afbar few amal addrasd balow

Emall adidress |

Cancel Sawe & Exit| 7
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STEP 3: Enter new address (continued)

1. Enter an effective date for the change (DD/MM/YYYY).

2. If the address has previously been notified to ASIC, it may appear in the known addresses
drop-down box. If so, you can select it.

3. If the new address is not already linked fo the account, enter the new address into the
corresponding fields.

4. You must also enter an email address for the holder.
5. Enter an effective date for the change (DD/MM/YYYY).

6. You can choose to select an email address that is already linked to the account or enter a

new one.
Change Address A A & Evep
RN e b oo
Update address Transaction reference number:  1-2TH3G00
Busimess [ scample business nams 52
Type : Business Kames
Individual’s Details * Mandatory fields

Indnadual’s detmls
Given name; Example
Other Given fRamss;
Farndy nacng: Uiar
Binth ciedails:
Date of birth: 01005/1960
Cowntry: Australia
ke /Tarrmory: WSW
Suburb/City: Svdney
Resitemial address

Ertar tha indrvidual's new residantsl adcraes, This addréss must be a phesical or street sddreds, & past office Box i ot

aceuptable,
Thie residental addeess provicid will not b dsplayed an thi pubbe registar, The residential address will be used for
adnirestrative and law enforcement purposes only. See how we dss pour informnabon for more details.

The seffactive date iz the date that the change took sffect, The sffectvs date can be up to 3 months inko the futurs,
* Effectie date | 05/04/2011 | ]

Sedact From nown sddress w
OF smber new detais below

* Courtry |EFTFTII
BuidhrgProper by name

FloorjLewel
Lindk 0T
¥ Srwet ramber = Slruel raine ¥ Sirest bvps [Z sedect - W
* Suburh Oty = Pastoods
* SrateTerrkoey |- select -
n Email adidress 7

The effective date iz the date that the change took effect. The effective date can be up to 3 months ingo the futurs,
‘We will use this emal address to send notices.
atinn for more detads

Effmcten datn ] T

Select From knosn emed sddress [
GR ehber fes aimall addrass balaw

Emnal sddress

Cancel Save & Exit 7
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STEP 4: Enter new address (continued)

1. Enter an effective date for the change (DD/MM/YYYY).

2. If the address has previously been notified to ASIC, it may appear in the known addresses
drop-down box. If so, you can select it.

3. If the new address is not already linked fo the account, enter the new address into the
corresponding fields.

4. You must also enter an email address for the holder.
5. Enter an effective date for the change (DD/MM/YYYY).

6. You can choose to select an email address that is already linked to the account or enter a
new one.
7. Select:
e Cancel to start again, or
* Save & exit fo save the details entered and complete and submit the fransaction

later.

8. Select Next to confinue with your address change.

Change Address A A & Bwelp
D o o Cotmtin
Update address Teansaction reference number:  1-ZTH3G00

Business © example husiness nams 52

Type : Businsss Mamas

Individual's Details * Mandatory fields

Inidnadual’s details
Given name; Example
Cther Givan namss;
Famity name: UEar
Girihy ded ails:
Date of bifth: 017051960
Courtry: nustralis
SrabeTerrdary: N3W
Suburt/City: Sydney
Residerntial address
i:ll!l;"lhlul;rd-ﬂ:]ul'-, e ragicdaniasl addragd, Thid addresd mipgst ba & phydicsl or streat sddreds, & poik office box i@ Aot
caphabilg,

T residentsd addoess provided will not be dsplaged on the pubde register. Thie Fesldential address will be used for
Sdrmerestrative and law enforcement purposes only. See how we use pour informaton for more details.

The sffective date iz the dats that the change took sffsct. The affectvs date can be up to 3 morths into the futurs,
* Effectve date | 05/04/2013 1] T
Sedect From bnown sddress w

OR enter new detaits below

* Country | EETEE T

BuithngFroperty nama

FloorjLzvel
LinkjOffice
¥ et fumber ® Slresk fsma ¥ Slrest bype | asleck - &
* SuburhyTRy * Postcode
* State|Terkony sebent -
n Emall ailidress 7

The effective date is the date that the change took effect. The effectve date can be up to 3 months into the future,

‘We will use this emal address to send notices.

S how wa yss pour stian far mare detals
H Effactive date 2] [

Sedect From bnowm smal sddress |8
QR snber new amal address below

Emall address

n Cancel Save RExit 7 n
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STEP 5: Confirm your address

1. Select the radio button next to the correct address. You can choose from a list of suggested
addresses or proceed with the address you provided. Select Confirm to proceed with the
address change.

3. Select:
e Cancel to start again, or

* Close to go back to re-enter the address.

Individual's Details * Mandatory fields

Confirm your address Clase X H

Ve fweanl 10 make Sure Thal we havs your Correc] aciress

Plaasa choode Thoem the kst Babos, OF Click Cancilho o0 Bk e provide us with mone debal on the grevious scrasn, o A oF Buling kesel. Than
subomil sgrsn

i) B Mekdrre Hace, MELELILRNE VI A

-
n () 14-30 Metbourne Placs, MELBOURKNE YiC 3000

) Ground Fioor 1 Melbourne Place, MELBOURME VIC 3000

) Lerved 1 1 Medbourni Placss, MELBOURKNE VIC 3000

{7 25 Exampla 51, Meburne VI 3000 -- enbared address E

STEP 6: Review

1. Check that the change is displayed correctly. If not, select Edit to go back to re-enter the
details.

2. Select Submit to contfinue.

P Quick Links
Update address ™ Hif ¥ Bustraian Business Regisher 17

* AEN Lockup 5
» Find ACH LT

. ¥ Augtraan Business Aot [
Individual's Details ¥ Australon Buzness Licence

e
n Given name Exampls aned Informalion Serics

Family mame Ussr * Trade Mark (T} Check

Hirth details ¥ Franchise Counci of Suziraiis

Date of hirth 01/05/1960 :
Country fustralia » NI Companes Office
O o/ Coy Srdner ¥ iformation Erokers Cf
Resideniial adidress

Counbry Australia

Street number 25 ¥ Business name regstrabion
Street mame Cosrmals o
Street type =t # Linking o buginess
Submrh/City Malboume » SMSF sudior regesiration
State f Territary WIC
Posteode 3000 ¥ Renew your business name
Email adrress * Troubksshooling
Effective date 05/02/2013 ¥ Frequentty asked quesions

Email address =csrmpl=@email.com

25 Follow ASIC

{ Back Cancel Save & Exit ?

m FOLLOW Us ON Ewitker

See more on 'I'nu

&

© Australian Securities and Investments Commission | June 2025 Page 7



Update a representatives name

STEP 1: If update name is selected
1. Read the Update Name Warning.
2. Select Continue to update the name.

3. Select Cancel if you need to complete a different tfransaction or select one of the links.

f lipdate Name Warning

You have salected to update the nama of an edsting business nama holder. partner or
* representative (for example. f you need to update a sumame as a result of mamage).

I you have sold or famed your busi mmhuaﬂyhmmﬂeuhﬂy her, use the
Cancel Business Name transaction and select the bransfer the byusiness name ;

Imn-ﬁuumlwm mmaﬂmwnmmm
Chan 3

STEP 2: Update name

1. Entfer an effective date for the change (DD/MM/YYYY).
2. Enter the representative’s new name.

3. Select Next to continue.

Update Name Aa G aness TS

# Aagister 8 business pame
m--mm_-»_ * Renew  business name

Update Person Transaction referance number:  1-5FHEM505 LA S

¥ Link A businessrequest A5IC
ey

¥ Check business name avainbidy |

* Search ASKC regisiers |

Business ; example business name 52
Type : Business Names

Update Mame Details *  Mandatory fields

Effeciive dabe * Augiralian Bugineas Register [

The effective date is the date that the changs took sffect, The affective date can be up to 3 months mto the future, » ABN Lookup?
n * Effactie date | 'm 2 » Find ACHLE
» Austraan Gusiness Acomei [

b Ausiralian Business Licence
Ertar the rew name: and Infiermation Service[d

* Given rame | ] | ¥ Trade Hark {TW} Checkr?
: ¥ Franchise Counci of Austraia ™ |

Update name details - 7

Clthwer grven rames |

¥ NZ Companies Office [ ‘
| b Infermabion Brokers F

—_—— @D o=comeo

. il » Busness name regisirason

* Famiy name: | |
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STEP 3: Review

1. Check the change is displayed correctly. If not, select Edit to go back to re-enter the name.

2. Select Submit to continue.

Search ASIC Regisiers

Withim:
Feait

Lodgemenis & Motifications

2R 8 @uo s

- b Aegister a business name

4 Declare e Confirmatian » REnew a business name
¥ Apply 100 88 SHSF audites
Review Transaction reference number:  1-SFHMS0S
regsirabon
Here are the details you have provided. You can select "Ed®’ to change details or "Submit’ to proceed. ¥ Link 3 businessirequest ASIC
kew
Busingss : axample busness name 52 » Check business name avaisbity
Type : Business Names ¥ SRarch ASC igEslens
- Quick Links
Update Person - e
¢ Apsiralan Business Register
[ Eat » ABMN Lonkup !
Effective date : 30/05/2014 » Fnd ACH
f@iven name : Example
Family name ;: Rep b dustralan Busness Accowst [

b Ausiraian Busngss Liseads

and informasion Service [

1 Back Cancel Save & Exit 7 H » Trade Mark (TH} Check

¥ Franchis Councs of Austraia 17

STEP 4: Attach

1. You may be required to attach supporting documentation. We will contact you if this is the
case.

2. Select Next to continue.

e Exaengle User T 00

Search ASIC Regi
Widthin:

2480wy I

-] » Regaier s besiness name

; fﬂm * Rensew g business name
= » dpply for an SMSF auditor
Transaction reference number:  1-SFHMS0S5 e
¥ LK & Desinesainegntst A5IC
Buziness : sxample business nams 52 iy

Type : Business Namas # Check busness name avainbity

¥ Search ASIC regaters

Supporting documentation *  Mandatory flelds m

We will contact you  any supparting documentation s required. b Aumiraion Busi Reg o

¥ &BAH Lockup
# Fing ACHEY

H m # Ausiraisn Business Acoount

¢ Aystraksn Business Licence
and informaton Servce
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Declare and confirm

Declare

1. Read the declaration to ensure you agree with the conditions of the tfransaction.

If you agree, tick the boxes next to the declaration to proceed.

Select your authority for lodging the application.

A~ owoN

Select Next to confinue.

= Ixample User

Search ASIC R
Withan: LIS

Change Address 5 4" @ @uenar

¥ Regisier o busiress rams
Update widress Review m Lanfirmatian ¥ Renew a business nams
n P b ipply fior s SKESF aladbor
n Declare Transaction reference number:  1-2THIG0D regisiraion
¥ Link & busires-shacaest ASIC

Business 1 exampls business name 52 bay

¥ Chieck BUsiness nime avalabity
¥ Seanch ASIC registens

Type : Business Mames

H Declaration * Mandatary fieids
P Quick Links
«O Trus-:nnsamn 5 subsmittad for lpdgement under, and is corphart with, the tarms and conditions of the ASIC Becrn b Austraian Businass Regisier (2
st B 4

¥ BEH Lookup ™
* [ To the best of my knowledge, the infarmation supalied in this transaction is complete and accurate 0t is an offence ¥ Fined ACRCS

provide fatse or misleading information to ASIC).
¥ Australan Business Account [

¥ Ausiralion Busness Licencs
H Authority * Mandatory fields a0 IFformeation Service 17
¥ Trade Mark (TH) Check CF

* .
[ declare that: ¥ Franchize Counci of Susirsis

O] amm the reqistration halder; or ¥ NZ Comparies Oifced
OR ¥ Information Brokers f
(201 am swbrndting this transaction for badgernent on behalf of the registration holder and am suthorised to:
# Submit this transaction for lodgement on behalf of the registration holder under the terms and conditions of
the Blecironsc Lodgemert Profocol
# Business name regstration
» Make each of the above declarations on behalf of the registration holder after making all due and proper ¥ Linking & business

inguiries,
¢ SWEF sudior regeiraton

¥ Renew your business name

We may contack the registration holder or ledging party if we have any guestions regarding this transaction, ¥ Troubrkeataling
¥ Frequently ssked quesions

0D I
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Confirm

This screen confirms that your transaction has been successfully submitted.

Select Print the transaction to download a printable PDF version of the change.

Select one of the links under What else can | do for more information about other services.

OR

Select Home to return to the ASIC Connect homepage.

pample laer AT

Lodgemerds & Hobifications

Change Address

Update address Heview Confirmation

2 A& @uin

Confirmation Transaction reference number:  1-2TMIGH

o You have successfully submitted your request.

Summary

Your transaction was submitted on 09 Apr 2013 at AEST 13.52 PH
Transaction reference number ; 1-ZTHIG00

Mame : Usar, Example

Type : Business Names

Transaction Documents

Select the hnks bslow to downlosd and print the docurnsrts.,

£+ Print the transaction
e e e

Yo will nead Adobe Reader ta read, save and print the attachad fileis), Gel fdobe Reacer hera,

What else can | do?

w  Niew pour bysiness dejsis
= Wiew my [ransactions

®  Veew mybessaoes
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¥ Regisler 8 busineds name

¥ Renew a business name

F Bpply for an SKSF slckor
regeirston

¥ Lirk & businessequest ASIC
byt

¥ Check business name avalabidy

¥ Search ASIC renfsiens

I Guick Links: -

¥ dusiralisn Business Regester 1
b AEN LookipTf

¥ Find ACHEd

¥ Bustrabian Busness Bccount [

¥ sy peiraian Business Licenos
and Information Services £

¥ Trade Wark (TH) Check 17

¥ Franchiss Councl Of Austraia o
¥ HI Companies Citice

¥ Information Brokers [

7T Heed Help »

¥ Busingss name registration
F Lirking & business

¥ SWISF audion regisiration
b Ranew your business name

¥ Troubleshooting
¥ Fraquenily sckad questions:

%2 Foflow ASIC i

FOLLOW US oW Ewsitber
ses mors onYou[TH)
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