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Company officeholder: How to 
change company details 
(officeholders or members name)  
User guide | Published June 2025 

 

Note: The screens and data pictured in this guide are examples only. Actual screens can have 
minor differences in text and layout. 

Overview 
• You will need to sign in to your online account before you begin. 

• You must submit this form within 28 days if there is a change of:  

− personal name of a company officeholder or member,  

− company name of a member (limited to the top 20 members).  

• If the company has a sole officeholder, a change to the officeholder name cannot be 
lodged electronically. You must notify this change via the paper form.  

• Once an officeholder’s name has been changed, the officeholder will need to re-register for 
online access. 

Get started 
1. Visit our website at asic.gov.au.  

2. Select the ASIC portals button in the top-right to view further options. 

3. Under Companies and organisations, choose (from the drop-down menu): 

• Update my company details and log in, or 

• Learn more about ASIC’s online services for more information on how to sign up.   

Tips: 

• Additional support can be found on the following pages: 

o Company officeholders support page (contains user guides and FAQs). 

o Top call centre questions. 

 

https://asic.gov.au/
https://asic.gov.au/online-services/asic-portals/company-officeholders/
https://asic.gov.au/about-asic/contact-us/top-call-centre-questions/#business-names
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Start transaction 
1. Once logged in (using CAN/ABN or Corporate Key), select Start new form in the left-hand 

menu. 

 

Select form type 
1. From the list of available forms, select 484. 
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Select change to be notified 
1. Select Change of name for office holder or members. 

2. Select Next to continue. 

 

Change name 
1. Enter the date of change.  

2. Enter the new name.  

3. Select the relevant box to confirm if the change of name applies to an officeholder or a 
member.  

4. Select Next to continue.  

Note: The screens used in the following pages are for changing an officeholder name; the 
screens will vary if a member is selected. 
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Select member or officeholder 
1. Select the relevant officeholder or member. 

2. Select Next to continue. 

 

Change officeholder name 
1. Review the change of name. 

2. If you wish to enter multiple name changes, select Notify another name change. 

3. Select Next to continue. 
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Make declaration 
1. Select Yes to complete the declaration when you are satisfied the document is being lodged 

within the terms and conditions of ASIC’s Electronic Lodgement Protocol. 

2. Select Submit to lodge the form with ASIC. 

 

Notes:  

• The lodgement process is not instantaneous – it may take some time to transmit and validate. 

• If the form validates and is accepted by ASIC, it will appear in Forms Submitted. 

• If the form does not validate, it will appear in the Forms in Progress. You must select the form 
to display the validation errors, in order to correct it. 

Confirmation of form submission  
This screen confirms your document was submitted to ASIC.  

1. Select Next to continue.  

Note: Occasionally, the system may present an additional form submission screen at this 
point. If this is the case, continue to select Next to finalise this transaction. 
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