
Important information for Shield Master Fund investors 
We understand that you may have invested your superannuation in the Shield Master Fund 
(Shield), a managed investment scheme. You may have invested in Shield through a 
superannuation platform or a self-managed super fund. The superannuation platform you made 
your investment in Shield through might have been Macquarie Wrap (managed by Macquarie 
Investment Management Ltd), NQ Super or Super Simplifier (managed by Equity Trustees 
Superannuation Limited). 

Shield has collapsed. As an investor in Shield, you may have lost money. 

NOTE: If you invested in Shield through the Macquarie Superannuation Plan, your initial investment should have 
been returned to you. You can visit the website below to learn about other compensation options that may still be 
available to you.   

_________ 

What should you do? 
We want to help you understand the steps you can take to lodge a complaint   

and access support  
 

This website is operated by Super Consumers Australia, an independent consumer advocacy 
organisation that is helping people impacted by the collapse of Shield understand what they can 
do.  

The Australian Securities and Investments Commission funded Super Consumers Australia 
to develop this website and support people who invested in Shield.    

At takeyoursuperback.com, you’ll find: 

• Clear and independent guidance and resources to help you navigate your next steps 
• Instructions on lodging a complaint with the Australian Financial Complaints Authority 

(AFCA), including key deadlines 
• Access to support services if you’re experiencing financial hardship or need someone 

to talk to 
 

 
 

Take action today by visiting takeyoursuperback.com to ensure you understand your 
options and find help if you need it. 
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