
From: Douglas Niven
To: Shanny Chen
Subject: RE: iSignthis Ltd - further correspondence from iSignthis/ please review draft email [DLM=Sensitive]
Date: Friday, 20 September 2019 6:14:47 PM
Attachments: image001.jpg

image002.png
image006.png
image009.png
image010.png
image011.png
image012.png
image013.png
image014.png
image015.png

From: Shanny Chen 
Sent: Friday, 20 September 2019 10:35 AM
To: Douglas Niven <douglas.niven@asic.gov.au>
Subject: FW: iSignthis Ltd - further correspondence from iSignthis/ please review draft email
[DLM=Sensitive]

From: Shanny Chen 
Sent: Wednesday, 18 September 2019 4:02 PM
To: Douglas Niven <Douglas.Niven@asic.gov.au>
Subject: iSignthis Ltd - email from Company for suggested wording/ please review draft email
[DLM=Sensitive]

Shanny Chen 
Senior Accountant, Financial Reporting & Audit
Australian Securities and Investments Commission
Level 9, 120 Collins Street, Melbourne, 3000
Tel: +61 3 9280 3283
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Subject: RE: iSignthis Ltd - draft media release for factual accuracy check (Treat as In
Confidence:Client) [DLM=Sensitive]
Dear John,
Thank you for your email.
I acknowledge your concerns. However, as no factual accuracy comments have been raised we
intend to proceed with our internal processes to finalise the media release in its current form.
Please note that the last 3 paragraphs are consistent with all our other media releases and
messages to the public since our media release 19-143MR Major financial reporting changes and
other focuses was issued in June 2019.
Kind regards

Shanny Chen 
Senior Accountant, Financial Reporting & Audit
Australian Securities and Investments Commission
Level 9, 120 Collins Street, Melbourne, 3000
Tel: +61 3 9280 3283
shanny.chen@asic.gov.au
ASIC logo

From: John Karantzis  
Sent: Tuesday, 17 September 2019 5:43 PM
To: Shanny Chen <Shanny.Chen@asic.gov.au>; Todd Richards 
Cc: Shane Barbetti <Shane.Barbetti@asic.gov.au>; Elizabeth Warrell

; Katharine Allen Colin Almond

Subject: Re: iSignthis Ltd - draft media release for factual accuracy check (Treat as In
Confidence:Client) [DLM=Sensitive]
Dear Shanny
We would be prepared to compromise on the following:
ASIC notes the decision of iSignthis Ltd to restate its funds held on behalf of merchants in its financial report for the
half year ended 30 June 2019.
Following ASIC inquiries, iSignthis Ltd decreased the funds held on behalf of merchants classified as current assets and
current liabilities by $6.3 million to $2.3 million as at 30 June 2018.
As outlined in ASIC media release 19-143MR Major financial reporting changes and other focuses, off balance sheet
accounting remains a focus area for financial reporting at 30 June 2019.
That is, omit the last two paragraphs.
Our concern is that under any reading by a reasonable person, the last two paragraphs give rise
to the inference that we have not been compliant.
Further, what is odd about this entire matter is that we had the figures on balance sheet, and
now we are taking them off balance sheet via present agreement with ASIC, which will confuse
any audience further.
Please advise if the omission is acceptable to ASIC, or if we need to have the entire matter heard.
Regards
John
Karantzis ​

CEO

456 Victoria Parade,East Melbourne
Victoria3002Australia

Section 47F

Section 47F

Section 47F Section 47F
Section 47F

Section 47F

Section 47F

ASIC FOI 127-2022



ASX: ISX iSignthis.com

Offices: Melbourne | London | Barcelona | Amsterdam | Nicosia
Stay Connected: Google+ | Facebook | Twitter | LinkedIn

® iSignthis, ISXPay & Paydentity are registered trademarks of iSignthis Ltd. ℗ Patent applications pending/granted in
Africa, Australia, Asia, The Americas, Europe and Oceania. International WIPO Patent Application No:
PCT/AU2011/000377. US Patent 8,620,810.
iSignthis Ltd (ASX : ISX/FRA : TA8) ABN 93 075 419 715 operating subsidiaries Authenticate BV KvK 62744968 (NL),
Authenticate Pty Ltd ABN 49 600 573 233 (AU), iSignthis eMoney Ltd Co HE348009 (CY). In the EEA, iSignthis eMoney
Ltd, trading as Flykk and ISXPay, is authorised by the Central Bank of Cyprus # 115.1.3.17 as an E.E.A Monetary
Financial Institution. In Australia & New Zealand, Flykk and ISXPay is a trading name of iSignthis eMoney (AU) Pty Ltd

From: Shanny Chen <Shanny.Chen@asic.gov.au>
Date: Tuesday, 17 September 2019 at 9:38 am
To: John Karantzis <  Todd Richards

Cc: Shane Barbetti <Shane.Barbetti@asic.gov.au>, Elizabeth Warrell

Subject: RE: iSignthis Ltd - draft media release for factual accuracy check (Treat as In
Confidence:Client) [DLM=Sensitive]
Dear John
Please note that all 5 paragraphs will be provided to our media unit to process for the issue of
media release. The Company’s factual accuracy check is only required for the first 2 paragraphs.
As the last 3 paragraphs are related our media release 19-143MR, we have included for your
information only.
Kind regards

Shanny Chen 
Senior Accountant, Financial Reporting & Audit
Australian Securities and Investments Commission
Level 9, 120 Collins Street, Melbourne, 3000
Tel: +61 3 9280 3283
shanny.chen@asic.gov.au
ASIC logo

From: John Karantzis  
Sent: Tuesday, 17 September 2019 3:06 PM
To: Shanny Chen <Shanny.Chen@asic.gov.au>; Todd Richards 
Cc: Shane Barbetti <Shane.Barbetti@asic.gov.au>; Elizabeth Warrell

Subject: Re: iSignthis Ltd - draft media release for factual accuracy check (Treat as In
Confidence:Client) [DLM=Sensitive]
Dear Shanny
Please confirm that you will not include the last few paragraphs.
It appears to link the issue to us directly, as if we are the ones that have not complied with the
requirements of the media release
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Level 9, 120 Collins Street, Melbourne, 3000
Tel: +61 3 9280 3283
shanny.chen@asic.gov.au
ASIC logo

From: John Karantzis  
Sent: Tuesday, 17 September 2019 11:11 AM
To: Shanny Chen <Shanny.Chen@asic.gov.au>; Todd Richards 
Cc: Shane Barbetti <Shane.Barbetti@asic.gov.au>; Elizabeth Warrell

Subject: Re: iSignthis Ltd - draft media release for factual accuracy check (Treat as In
Confidence:Client) [DLM=Sensitive]
Dear Shanny
This statement
Directors are primarily responsible for the quality of an entity’s financial report. This includes ensuring that management
produces quality financial information on a timely basis. Companies must have appropriate processes, records and
analysis to support information in the financial report.
Companies should apply appropriate experience and expertise, particularly in more difficult and complex areas of
accounting policies and estimates.
The statement Implies that we didn’t take appropriate action, and that we didn’t seek
appropriate expertise. We believe that we did, and it has taken months of discussion to arrive at
this position (ie it was not straight forward)
Please remove it, as we don’t agree with ASICs position (and neither do our auditors), but we
have accepted it so as we move on, as it had zero impact.
This is critical for us.
John
Karantzis ​

CEO

456 Victoria Parade,East Melbourne
Victoria3002Australia

ASX: ISX iSignthis.com

Offices: Melbourne | London | Barcelona | Amsterdam | Nicosia
Stay Connected: Google+ | Facebook | Twitter | LinkedIn

® iSignthis, ISXPay & Paydentity are registered trademarks of iSignthis Ltd. ℗ Patent applications pending/granted in
Africa, Australia, Asia, The Americas, Europe and Oceania. International WIPO Patent Application No:
PCT/AU2011/000377. US Patent 8,620,810.
iSignthis Ltd (ASX : ISX/FRA : TA8) ABN 93 075 419 715 operating subsidiaries Authenticate BV KvK 62744968 (NL),
Authenticate Pty Ltd ABN 49 600 573 233 (AU), iSignthis eMoney Ltd Co HE348009 (CY). In the EEA, iSignthis eMoney
Ltd, trading as Flykk and ISXPay, is authorised by the Central Bank of Cyprus # 115.1.3.17 as an E.E.A Monetary
Financial Institution. In Australia & New Zealand, Flykk and ISXPay is a trading name of iSignthis eMoney (AU) Pty Ltd

From: Shanny Chen <Shanny.Chen@asic.gov.au>
Date: Tuesday, 17 September 2019 at 4:06 am
To: Todd Richards 
Cc: John Karantzis  Shane Barbetti
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<Shane.Barbetti@asic.gov.au>
Subject: iSignthis Ltd - draft media release for factual accuracy check (Treat as In
Confidence:Client) [DLM=Sensitive]
Dear Todd and John

Please find our draft media release below and let me know by COB tomorrow if you believe there is
anything that is not factually accurate.

Kind regards

Shanny Chen 
Senior Accountant, Financial Reporting & Audit
Australian Securities and Investments Commission
Level 9, 120 Collins Street, Melbourne, 3000
Tel: +61 3 9280 3283
shanny.chen@asic.gov.au
ASIC logo

Please consider the environment before printing this document.

Information collected by ASIC may contain personal information. Please refer to our Privacy Policy for
information about how we handle your personal information, your rights to seek access to and correct
your personal information, and how to complain about breaches of your privacy by ASIC.

This e-mail and any attachments are intended for the addressee(s) only and may be confidential.
They may contain legally privileged, copyright material or personal and /or confidential information.
You should not read, copy, use or disclose the content without authorisation. If you have received this
email in error, please notify the sender as soon as possible, delete the email and destroy any copies.
This notice should not be removed.
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Information collected by ASIC may contain personal information. Please refer to our Privacy Policy for
information about how we handle your personal information, your rights to seek access to and correct
your personal information, and how to complain about breaches of your privacy by ASIC.
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