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From:
To:
Subject: RE: Sterling Life Lease [DLM=Sensitive]

Date: Monday, 2 July 2018 2:30:15 PM

Big jobl

Regards

I
Property Industries Investigations Branch, Consumer Protection
Department of Mines, Industry Regulation and Safety
Level 2, Gordon Stephenson House, 140 William Street, Perth WA 6000
Tel: | Contact Centre: 1300 30 40 54
@dmirs.wa.gov.au | www.dmirs.wa.gov.au
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Department of Mines, Industry Regulation and Safety was formed on 1 July 2017 with the amalgamation of the departments of
Commerce and Mines and Petroleum.

From:m@asic.gov.au]
Sent: Monday, Z July :
Su » RE. Sterling Life Lease [DLM=Sensitive]

Thanks - We visited and spoke to her last Monday in- and we are attempting to telephone interview over
60 of the elderly investors that took up a SNL

Kindest regards,

| Senior Manager - Financial Services Enforcement | ASIC | Perth | # Extemnal ||| I | =
nterna | = Mobile || | & 61892614227 BB @-sic cov au
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Simple guidance you can trust

From: (@dmirs.wa gov au>
To: asic.gov.au>,
Date: 02/07/2018 12:20 PM

Subject: RE: Sterling Life Lease [DLM=Sensitive]

R,

Hope you're well. The other complainant that | was thinking of was_, but have already talked to her. |
don’t have anyone else that | can put you in contact with at this time.

Regards

roperty Industries Investigations Branch, Consumer Protection
epartment of Mines, Industry Regulation and Safety
evel 2, Gordon Stephenson House, 140 William Street, Perth WA 6000
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Department of Mines, Industry Regulation and Safety was formed on 1 July 2017 with the amalgamation of the departments of Commerce and Mines and
Petroleum.

e PN 002
Sent: a une :

To:

Cc:

Subject: Re: Sterling Life Lease [DLM=Sensitive]

i

We have begun interviewing the elderly Sterling investors.

You said that you may have had one more person complaining.

We would be very interested in being able to talk to any people that have made new complaints.

Kindest regards,

| Senior Manager - Financial Services Enforcement | ASIC | Perth | & Extemnal ||| I |
nterna | = Mobile || | & 61892614227 B @-sic o au
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Australian Govermment

From i >
To: asiC gov au @asic.gov.au>,

Date 14/05/2018 08:36 AM
Subject Sterling Life Lease

i
Firstly, | apologise for taking so long to touch base with youl | just seem to have had a lot of urgent things on the go at
the same time.

As- told you; I'm the that has responsibility for the Sterling Life Lease file, and it's been a long

Since then, | have largely been involved with getting Sterling to voluntarily change the documentation and business
model so that it is compliant with our Residential Tenancies Act 1978. We still have some issues to iron out in that
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regard, but have made headway.

A few weeks ago a contacted me saying that
. This lady, , has various concerns about the way
in which the scheme Is being run and the representations made to potential clients.

BRIl 2y be interested in talking to you, if it would be useful. 'm happy to ask her if | can pass her contact details on
to you.

Let me know if there is anything else that | can help you with.

Regards

roperty Industries Investigations Branch, Consumer Protection
epartment of Mines, Industry Regulation and Safety
evel 2, Gordon Stephenson House, 140 William Street, Perth WA 6000
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Please consider the environment before printing this document Information collected by ASIC may contain
personal information. Please refer to our Privacy policy http://www.asic.gov.aw/privacy for information
about how we handle your personal information, your rights to seek access to and correct personal
information, and how to complain about breaches of your privacy by ASIC. NOTICE This e-mail and any
attachments are intended for the addressee(s) only and may be confidential. They may contain legally
privileged or copyright material. You should not read, copy. use or disclose them without authorisation. If
you are not the intended recipient please contact the sender as soon as possible by return e-mail and then
please delete both messages. This notice should not be removed.

Please consider the environment before printing this document Information collected by ASIC may contain
personal information. Please refer to our Privacy policy http://www.asic.gov.aw/privacy for information
about how we handle your personal information, your rights to seek access to and correct personal
information, and how to complain about breaches of your privacy by ASIC. NOTICE This e-mail and any
attachments are intended for the addressee(s) only and may be confidential. They may contain legally
privileged or copyright material. You should not read, copy. use or disclose them without authorisation. If
you are not the intended recipient please contact the sender as soon as possible by return e-mail and then
please delete both messages. This notice should not be removed.





