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Log in and select an entity

1. Loginto the ASIC Regulatory Portal.

2. This will open the Select entity page, which will list all your current connections. To view
messages for an entity you can either:

3. Select an entity from your list of current connections to access the entity’s dashboard. Then
click Messages in the top navigation bar; or

A Click the message envelope icon for the entity whose messages you wish to view.

Note: A number on the envelope icon indicates the number of any unread messages.

.%;:& @ @ Help | Log out
TmEET ASIC

Back to portal homepage

Select entity

Who would you like to represent?

Select an entity from the list below or click '+ Connect to an entity’ to add another entity.

<+ Connect to an entity

Current connections

Entity name % Entity type % ASIC identifier ¢ Correspondence % Metices count $

o Shane Ross (Myself) Individual 9 i
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Message options

4. This will open the Messages page. You can view All, Unread, or Archived messages using the
tabs on the left-hand side of the screen. The default setting is to show All messages.
Dashboard Mes 5 Administration = Motices Transaction groups ~
Subject: Submit request for assetless administration funding
Reference number; 3X0000(
From: ASIC 27 lan 2024 10:11 (AEDT)
Transaction ref # 30000C W
From: Shane Ross 27 lan 2026 10:11 (AEDT
Trarmaction ref # 330000
5. On the left-hand panel, select the message thread that you want to view. This will open the
related messages in the right-hand panel.
A message thread contains all messages about a single fransaction or nofice.
Shane Ross
Switch entity / Connect to another entity = A SR Help | Logout
Dashboard Transactions ~ Messages Administration ~ Notices
|
Subject: Cancel an SMSF auditor registration
From: ASIC
Reference number: 1XXX
Subject: Cancel an SMSF
sl grton
Transaction ref # 1XXX
From: ASIC 12 Jul 2019 13:21 (AEST)
Transaction ref # 1XXX
From: ASIC 24 Jun 2019 15:36 [AEST)
Transaction ref # 1XXX
6. On theright-hand panel, click the message header. This will open the message.
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Dashboard Messages Administration - Notices Transaction groups ~

o

From: Shane Ross

Subject: Submit request for assetless administration funding

Reference number: 32000
Subject: Submit request for
From: ASIC 27 Jan 2026 10:11 (AEDT)
Transaction ref # 3XXXXX [

message with attachment

% Attachments -

You can also access messages for individual tfransactions from the Original fransaction
history screen.

To view messages for individual fransactions:

Click on the Original fransaction history button in the top right hand corner of the Original
transactions column on the Dashboard. This will fake you to a list of fransactions for the entity
you have selected to represent.

Dashboard Messages Administration Notices Transaction groups ¥

Shane Ross

o Regulatory portal dashboard updates coming soon!

From 14 March 2026, you will be able to find transactions in the portal under the following new options:

« Modernised transactions - Access all transactions that have been modernised for a faster and more user-friendly experience.

« Original transactions - Continue to access existing transactions that have not yet been modernised.

These changes will make it easier to find, manage and complete your transactions in the Regulatory Portal.

Modernised transactions Modern transaction history Original transactions Original transaction history
The below transactions have been modernised. The below transactions will be modernised.
Select a transaction to start. Select a transaction to start.

Select a transaction from the list of transactions.
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Dashboard Messages Administration Notices Transaction groups

Original transaction history

Portal home

Original transaction history

Transactions in a Transaction group
Transactions that relate to transactions in a Transaction group are not listed below - go to “Transaction groups! open the transaction group, go to the
“Transactions of this reportable situation event' tab.

Transactions

Title & Reference number + Lastaccessed & Accessed by 4 Status 9 4 Restricted 9 s

[2) Submit request for assetless

. " 300K 22 Oct 2024 16:10 (AEDT) Shane Ross In Progress
administration funding

This will take you to a detailed view for that form or tfransaction. Click the Messages tab. This
will show all messages sent and received for the fransaction. Click on the message header to

read the message and access any attachments.

Submit request for assetless administration funding

Back to original transaction history

°New feature - Remove original PDF button

You are now able to remove the PDF copy of submitted transactions from the ASIC Regulatory Portal. If removed a PDF copy of the transaction will na
longer be available in the portal.

Before you remove the PDF, we suggest that you download and save a copy for your records by clicking the 'Wiew original PDF button.

Summary Guide 2 Messages

Subject: Submit request for assetless administration funding

Reference number: 3XXXXXX

Note: Messaging is not enabled on all transactions. If messaged is disabled for a fransaction,

the Messages tab will not be shown.

For more information about messages, see our portal help page.
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