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HiSIEEl - A5 24 is down - likely to have a SMERP.-is away - EEEEis alternate. | will contact him now
17/03/2022 10:16 am
ok

oh no!

17/03/2022 10:16 am
let me know if I can do anything.

. R /572072 10,3 o
do you mind jotting down attendees

17/03/2022 10:36 am
Sure

S 1775222 1101 o
. Thanks very much -

. Has_spoken to you about this at all? Add "Market Announcement” message to Market Supervision Hotline (see Section F)

17/03/2022 12:36 pm
No she hasn't. Would you like me to speak to her about it? Otherwise | can contact the relevant team and get the messaging
updated.
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17
Probably discuss with.in the first instance - given ASX 24 is a different beast it may not be required.

03

Step 16 in Response Checklist page 12 of SMERP

17/03/2022 12:44 pm
I have also updated my team (step 17).

17/03/2022 12:53 pm
Just FY| [EEEENI=id no update to the hotline needed at this stage

17/03/2022 12:54 pm
as the ASX is working to have the market back up and running by 1:45pm and | don't think we have received any calls from
ASX24 participants.

33 pm

. Hi B are you free at 2.45 for a meeting with ASX 24 re the outage?

17
No drama - don't worry about it. Il fill you in.

34 pm

17/03/2022 2:35 pm
I'll attend the first 15 minutes.

QOkay - I'll forward the invite.
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17/03/2022 2:36 pm

Thanks

pm

No - no need, if you wouldn't mind taking notes we can check minutes later today/tomorrow.

For the time you can attend.

I will explain/introduce

17/03/2022 2:38 pm

FOI 065-2022

o & v @

If you would rather me attend for the full meeting | can see what | can do about the training.

LECIEE _

B ;2022 249 o

sorry held up on another calll - please start

EEE )00 <5 o

2:54 pm 1
I'm here - feel free to jump when you need to.

17/03/2022 2:48 pm
are you joining the call?

17/03/2022 3:02 pm
ok just dropped off.

Oo
=]
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17/03/2022 12:45 pm

Hi one of the action items in the SMERT is 'Add “Market Announcement” message to Market Supervision Hotline’

“Market Announcement” Oplions
ASIC

the technical difficuliies being experenced by he market, and fhe
i

ator s keer IC infon developments. for defaled
ki the market operator's

» updates.
pleas

Before | get it done | just wanted to check whether you thought it was necessary to do (given ASX 24 is a different beast).

. 522 [

Hi [lthanks for checking. | don't think we will need to worry about a message on the hotline as the ASX is working to
have the market back up and running by 1:45pm and | don't think we have received any calls from ASX24 participants.

Great that you are getting some real SMERT experience!

17/03/2022 12:51 pm

Sounds good thanks [ and yes its grear <

ingers crossed things start resolving soon &

Yesterday

Oo
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