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®

Note: The screens and data pictured in this guide are examples only. Actual screens can have
minor differences in text and layout.

Overview
e You will need to use ASIC Connect to appoint authorised representatives.

e You can notify up to 25 appointments per transaction.

Get started

1. Visit our website at asic.gov.au.

2. Select the 'ASIC portals’ button to view further options.

3. Under AFS licensees and AFS representatives choose (from the drop-down menu):
e Appoint and update representative’s details and log in fo ASIC Connect, or

e Learn more about ASIC’s online services for more information about how to access our
portals.

Tips:
e Alternatively, go straight to ASIC Connect to log in/sign up.
e Additional support can be found on the following pages:

o Financial advisers and authorised representatives support page (contains user guides).

o Top call centre questions.

© Australian Securities and Investments Commission | June 2025 Page 1


https://www.asicconnect.asic.gov.au/public/
https://asic.gov.au/
https://asicconnect.asic.gov.au/public/faces/landingPage
https://beta.asic.gov.au/online-services/asic-portals/financial-advisers-and-authorised-representatives/
https://asic.gov.au/about-asic/contact-us/top-call-centre-questions/#business-names

myTransactions

Select the Lodgements & Notifications fab at the top of the page.

STEP 1

1. Select the radio button next to the AFS licensee or AFS representative you want to appoint
authorised representatives to.

2. Inthe fransactions column, select Appoint Representatives from the drop-down menu. (This is
the name of the fransaction you use to appoint an authorised representative.)

3. Select Go to proceed.
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STEP 2

1. You need to inform us if you, the licensee, are noftifying of the appointment of a financial
adviser or authorised representative who has been appointed by an authorised
representative on your behalf.

e Select Yes if the AFS licensee is telling us of a financial adviser or authorised representative
that was appointed by one of their authorised representatives.

e Select No if the AFS licensee is telling us of an appointment they made themselves.

2. If you selected Yes, you need to provide the representative number of the authorised
representative. Please enter their number in the box.

3. If you are not sure of their number, select the link ‘Search Authorised Representative Register’
to search the authorised representatives register for it.

4. Select Next to continue.

~ / Welcome Example User IETET
A ‘ » Connect : Search ASIC Registers
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Representative details = Mandatory fields

Where a icenses consents, an authorised representative may appoint an individual as a representative on behalf of the icensee m
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STEP 3

1.

S o

Select that the representative that is being appointed.

Enter the date of appointment. The appointment date must be a date on or after the AFS
licence was granted by ASIC, or if appointed by an authorised representative, on or after the
date the authorised representative was appointed by the licensee.

A financial adyviser is a natural person that has been appointed by an AFS licensee or
authorised representative to provide personal financial advice on their behalf.

An authorised representative is a person or company or partnership that has been
appointed by the AFS licensee to provide financial services on their behalf.

A person can be both a financial adviser and an authorised representative.

Select whether the representative has an ABN.

Select Next to continue.

Select whether the representative is a natural person.

‘Within:

Select whether ASIC has issued this representative with a representative number.

e Example User [ET00

Search ASIC Registers

Appoint Representatives

ISR st

HAuthorisations Employment

Business: Example AFS Representative
Type: AFS Representabive
Representative numiber: 001000126
Licenses name: Exnmple AFS Lcensces

Licence number: 000225523

Representative details

* Date of appeentmeant (DDVMMYYYY)

* This represantative is authorsed as a; ?

] Awthorised Representative
|| Financial Advis=r
¥ Has ASIC aver ssued thee representatve with a wnique numbser? ?

Yes Ne

Cancel

© Australian Securities and Investments Commission | June 2025

Rewiew Declare

TR o

Fayment

Transaction reference number:

Confirm

10D

* Mandatory fields
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STEP 4

1.

A wo N

Enter the name of the representative. If you have provided a representative number this

information will be prepopulated.
Enter the birth details of the representative.

Select Search Name.

If the representative appears in the search results you can select them. Otherwise select none

of the above.

Select Next to continue.

Appoint Representatives A A& Phee

Representative d detail Author s Empia

Transaction reference number; 1-81HKLF

Busineas: Exampls AFS Licanass
Type: AFS knanase
Licence number; 100226555

Representative details * Mandatory fields
Indrvidual's details
® Given nams ;:Exll"ﬂ:!lﬂ
Gther given names |
* Family nama [Fagresarcative 1
Birth details

The birfh detals provided will nof be deplayed on 5 public regiber

* Dinte of birth [01/0371960 x|
* Country [ Austraia [=]
* State/Territory | New South Waies

* Suburb/City [Sydnay

Hl —

Matched details in the representative register * Mandatory fizlds

Tha regresanialves detals malch ofs of mere saoslag regrebeialvals) &5 the ragaber IT the reprasestalive yvow are aclifing sBoul ssgears balew,
salect Iher narma. 1 you Bra nedfyisg Bboel & NEW MRrESnItve. 34BCT Tend of (e aSdv

Select Mame (" indicates former name]| Humber ABNACMAREN
" Examgle Representalive 001020438
] Hone of the above
4 Back Cancel Save & Exit 7
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STEP 5

1. Select +Add to provide principal place of business/practice details.
2. Select +Add to provide an email address.

3. Select +Add to provide the registered business name that the authorised representative
frades under (optional).

4. Select Next to continue.
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Authorisations

1. Select whether the representative can appoint further authorised representatives or financial
advisers on behalf of the AFS licensee.

2. Select whether the authorised representative has the same authorisations as the AFS licensee.

If the authorised representative does not have the same authorisations as the AFS licensee,
select the financial services they are authorised to provide.

If applicable, provide details of further restrictions to the services and products that this
authorised representative is authorised to provide.

3. Select Next to continue.

. = Welcome Exampie User [T
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1 Back Cancel Save & Exit | 7
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Cross-endorsements

1. Select whether the authorised representative is also an authorised representative of one or
more other AFS licensees.

2. If the authorised representative is authorised by one or more other AFS licensees, select +Add
to enter the cross-endorsement details.

3. Enter the licence number of the other AFS licensee.

4. Select whether the other AFS licensee has consented to this representative being appointed
as a representative of the AFS licensee.

5. Select Save to save the cross-endorsement details.

6. Select Next to confinue.

Welkcome Example User L2500

%‘: 'é;,} Connect 5 - - Search ASIC Reqisters

ASIC
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¥ ABN Lok r?

Ramé; Examps Repraadntative
» Fing ACHI

Reprasantative details
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» Ayusiralian Business Ligence
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Review

Check that the information you have entered is correct.

1. Select +Add arepresentative to add more authorised representatives. You can notify up to 25

appointments per transaction.

2. Select Edit/Review if the information has been entered incorrectly for an authorised

representative.

3. Select Remove to remove an authorised representative.

4. When all authorised representatives have been added correctly, select Next fo continue.

me Example User [T
Search ASIC Registers

Within: 228 -
For: Go

Declare Payment Confirm

Transaction reference namber;  1-50XDOIF

Business: Example AFS Representative

Type: AFS Represantaiive
Representative mumbser: 001000125
Licensee name: Example AFS Licensees

Licence numbser: 000226523

Representatives 7

Bialow are e represanialhes sulodised on behall of e AF5 icanses

H":"m;::"‘"“ Representative Rame  ABNACWAREN  Status Aole Actions
2 e
.?EM'RC'MW

Example Aep Complets Francal &dvser, Authorsed Aepresentaie

Ilﬂ.cﬂm-e:

Cancel Save & Exit | 2

n Mext »
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Declarations

Read the declaration to ensure you agree with the conditions of the transaction.
1. If you agree, tick the boxes next to the declaration to proceed.

2. Select your authority for submitting the transaction.

3. Select Next to continue.

Welcome Example User BP0
Search ASIC Registers

# Home | Person Detsils | Business Del giat LN Lodgemaenis & Motifications

Appoint Represeniatives a4 & @

* Regisier 8 Business name
¥ Randw 3 busindsy odme
Tranasclien reference numbser: 1-STHKLF | v Apoly for an SMEF audtor
rggisiration
# Link § Busin g/ nacusgt A CIC
Busmess: Example 4FS Licenses iy
Type: AF5 acanses ¥ Chack Bupngan nams Fegdabity
Licancd numbern D00ZESSE » Search S5 regmiary

- Reclare Fay ment 4 Confirm

"™ Gusck Links

Declaration * Mandatory fields » Susiraken Busnzss e
# ABH Loskynd

n « 7 Tothe best of my knowiedge. ihe informaiion suppled in this ncdicaiion s compiste and accurate - £ i aa effence io previde faise or misleading
T infemation t9 ASIC, and ¥ B ACHES
» Ausiraian Business ccounit
» Ausiraiae Bysineds Licence
ng inf n Serccerd

« ) This notce B submilted 107 IGIQEMant under, ANd B cOMDRING win, thi: terme: and o oTIhe ASIC EMCronG Lodgament Brotacol

» Trache Mpri (TM) Chack ™
¥ Eranchiss Cognc of Aysirakar?

¥ HZ Companies Orncerd
o o lam lodging ihis notice a3 the AFS kcensee, or on behal of e AFS koansse and am sufhorised o submi fis nodice for lodgement. » nipmaton Brokers

Autharity = Mandatory flelds

? Mecd Help 7

4 Back H # BuUSINess name regairation
i "

» EMSF asddor regisirabion
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Payment

You can choose to pay for your registration using a credit card, or BPAY. Alternatively, you can
request an invoice to be sent to you and pay later.

Pay Now

1. Select the Pay Now option.

2. Select Pay Now to continue.

Appoint Representatives A A S Prep o

» Bepmier 8 busness names

b Benew 8 business nams

b Agohy e an SWSF pudier
regatraton

b Link B businaaaveguest ASKE

Fee details iy

The folewing fee s due for this Fransacton b Check business name avaisbity

» Zearch ADE registers

Transaction reference number: 1 5040CIF

Business: Exampie AFS Representative

e rr—

ARTCANon Fens. ¥/ AR ¥ Austrakan Busness Regwter ™
Tatak §86.00 AUD ] g
¥ Find ACH Y
¥ Aysirakan Busness Account [
» Aysiraban Fusiness |isence
Select Payment Preference " rancatony ekl and informatien Service(*
=3elect how you would e to pay below. You can select o pay now by credi card, or pay laler by nvaics or BPAY * Trade Mark (TM} Check (£

¥ Franchig Councd of Auptrais 17
n Pay now by credit card - sslecing this option will open 8 new, securs window 0 enber your credil cand defads. Gince entered. i may take 2.3 APy P
minigbes b0 process your irensaction. Once your payment B successful please wail of l2ast B0 seconds before closing the successiul payment Re compenics DTlcs

confirmalion screen ¥ ipformaticn Brokers

Pay Bater by BPAY - sakscting ths oplios will provide you with A0 bilker code and 8 unigus customer reTerente numbar 1o pay S this

fransachon. Flease wrie down the cusiomer reference number as you will requre & o complete your payment through your Snancal mstisbon ? Heed Help 7
Pay later by ineoice - seiecting s option Wil genarste an skecironic mvoice that will be sent tn the busisess’s nomnsied emal sddress within 14 * Dypinggs name regisaralion
businaas days. Nols: ¥ou cansst view B invoics threegh yowr ASIC Connect account » Linking 8 business

¢ SMSF sudior regsiraton

@ Pay now by Cradit Card [VIS4, MasterCard)

¥ By wour busingss ham
" Bay latar 2

# Iroubleshasting

» Freguenily agked Fion:

¥ Yol I3

Pay Now - credit card payment

1. Enter your credit card details.

2. Select Submit to process the payment.

Credit Card Payment

AmountfALD):

Cards Accepted: VISA m

n * Card Number:

= Expiry Date: Month = Year -

=W 7

cancel | (Y [EY
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Pay Later

If you want to pay at a later date, you can do so by using BPAY or requesting an invoice to be

sent to you.
1. Select the Pay Later option.
2. Select the Invoice or BPAY opftion.

3. If you select Invoice it will be sent to:

e AFSlicensee: the email address if one has been provided. Otherwise it will be sent to the

service address.

e AFSrepresentative: the email address if one has been provided. Otherwise it will be sent to

the principal place of business.

4. If you select BPAY you will need to print or make note of the BPAY details and process your

payment.

5. Select Pay Later.

e Example User
Search ASIC Registers

Lodgements & Motitications

Within: E2Z3] i
For: Gy

Transaction reference nurmber: 1 50X0CFF

Fee details
The 1nlowr‘; fee s due for this transacton
Business: EXampie AFS Repressntaties
Type: AFS Regreseniafives
Application Fee: $85.00 AUD
Totak 58800 ALD

Select Payment Preference “Mandatory fields

& Galacl how you would B |0 pay belew. Yiou can ekcl 15 pay now by credil card, of pEy aler by nvoics of BPAY

Pay now by credit card - ssieciing this opton will open 8 new, secuns window io enter your credil cand detsis. Once emensd, i may bake 2.3
minutes B3 POCESS. your IraNsacton. Once your payment B succsssful please wst ot least 60 sanonds before ciosing the successsul payment
confirmalion screen

Pay kier by BPAY - galscting this. oplios will provide you with ASIC's biler code and B unigus cestomar reference numbar io pay for this
transacton. Please wrie down the customer reference number as you will require & to complete your payment through your financal mstiubon

Pay later by inwoice - seleching Ses oplion will generaie an elecironic mvoice that will be sent io the busmess’s nomneied email address wihn 14
business days. Note: Vou cannct view s nvoics throegh your ASIC Connach account

" Pay now by Credit Card [(VIS4, MastarCard)
& Pay later 7

i BPAY

“ townice

H Pay Later.
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» Renew & Dusiness nams

» Apoly for an SHSF pudior
regsiraion

» Link » buginegy/raquegt ASIC
ke

¥ Check business neme ovoisbity
b Shprch ADC fjqiglen

P Guick Links i
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? Heed Help 7
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¢ Troubleshooting
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Confirmation

This screen confirms your transaction has been submitted.

1. Select Print the transaction to download a printable PDF version of the fransaction.

2. Select one of the links under What else can | do for more information about other services.
OR

3. Select Home to return to the ASIC Connect home page.

Welkcome Example User o
Search ASIC Registers

Transaction reference namber:  1-805D0ZF | » 2poky for an SHSF audior

o Thank you. We have recelved your notification of appointment of representatives. » Check busieess name ayniabity

Summary Cerr—

Your ITAnEaclicn was submitted on 76 Feb 2015 ot EST 1245 PM * Austrakian Business Regater™
¥ lug
Business - Example 415 Aepresentatie 2EN.Leoke
* Find &CH I
Type: AP Faprasaniatvm ¥ Austrolan Busness Accouns
ammount | 53800 AUD b Australinn Besness Licenos
and information Service (£
Transaction reference number : 1-S0XD0ZF e o
Payment type | Credil cand » Franchims Counc of Aystrais [
Pease note that your appoiniment may not apgear on the register mmediabely s i s st subect 0 ASK review. We wil contact you # we haee » NI Companime (g 1
any gquestions about your appordment. b hlocmmeti rokara [

W ASKC has besn prevously rcSfed aboul the contraling entity of the body corporste hcenase n & Separsle spponiment Fansacton. The
trangacton document balow wil digpmy the name of tha controling entity

P Heed Help 7

Transaction Documents * Bubingnn name registratin
* Linking a busioess
Select e inks below 1o downkoad and print the documentis]. v SUSF
- v W fulfre
i~ Print the tranzscton + Troubleahacting
You wil nesd Adobe Readar 10 resd, save and prind the atiached fleda) Gal Adsbe Dadder hara ¥

(& rosowasic |~
What else can | do? L A ([TTubel §

# “iew information about the obligations to maintain Financial Services Representative details.

= View other information on the ASC websde.
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