ICAN Cigno Data

From 1 January to 31 December 2021, Cigno was the most common private creditor that came up in
ICAN’s casework (where this data was recorded)—a trend that was consistent throughout the year.
Approximately 7.6% of ICAN’s casework for the year involved Cigno.[1] This is in the context of
approx. 218 different creditors coming up in ICAN’s casework over the 12 month period. 81 out of
the 1055 clients ICAN provided services to from 1 January — 31 December 2021 had loans involving
Cigno. 63 of these clients identified as Aboriginal and/or Torres Strait Islander peoples.



