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Form NCF1 

Third Second Further Amended Concise Statement 
(Amended pursuant to order of  

Anderson J 18 December 2023 dated 6 August 202429 September 2025 12 November 

2025) 

(third further amendments are in green) 

 

Federal Court of Australia No. VID 666 of  2023 

District Registry: Victoria 

Division: General 

 

Australian Securities and Investments Commission 

Plaintiff 

 

Insurance Australia Limited (ACN 000 016 722) and another 

Defendants 

 

 

IMPORTANT FACTS GIVING RISE TO THE CLAIM 

1. The First Defendant (IAL) issued insurance policies titled Home Buildings, Home 

Contents and Home Packages Building and Contents under the SGIO and SGIC 

brands during the period 25 August 2017 to 29 January 2023 24 August 2023. The 

Second Defendant (IMA) issued insurance policies titled Buildings, Contents and 

Combined Building and Contents under the RACV brand during the period 25 August 

2017 to 24 August 2023. 

2. IAL operates under Australian Financial Services Licence (AFSL) number 227681 

and IMA operates under AFSL number 227678. The ultimate holding company of 

each of IAL and IMA is Insurance Australia Group Limited (IAG), the largest 

provider of general insurance products in Australia. 

3. This proceeding concerns: 

(a) representations by IAL, and representations by or on behalf of IMA, 

concerning the manner in which the premiums for home insurance policies 

issued under the SGIO, SGIC and RACV brands would be calculated, that 

were false, misleading and liable to mislead in contravention of ss 

12DB(1)(a) and (g) and 12DF(1) of the Australian Securities and Investments 

Commission Act 2001 (Cth) (ASIC Act) and/or ss 1021E(1) and therefore 

1021E(8) of the Corporations Act 2001 (Cth) (Corporations Act); 

(b) failure by IAL and IMA to do all things necessary to ensure that in issuing 

home insurance policies under the SGIO, SGIC and RACV brands they acted 
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efficiently, honestly and fairly, in contravention of ss 912A(1)(a) and 

912A(5A) of the Corporations Act. 

Discounts offered by IAL and IMA 

4. IAL offered to customers who acquired SGIO or SGIC branded home insurance 

policies a “Loyalty Discount”, which was a percentage discount on customers’ 

premiums that was calculated by reference to the length of time the customer had held 

eligible insurance products with the same brand (SGIO or SGIC, as applicable), and 

the number of eligible insurance products with that brand the customer held (Loyalty 

Discount). 

5. IMA offered to customers who acquired RACV branded home insurance policies: 

(a) a “Years of Membership Benefit”, which was a percentage discount on 

customers’ premiums that was calculated by reference to the length of time 

the customer had been a member of RACV, including by holding eligible 

RACV branded insurance policies (Years of Membership Discount); and 

(b) a “Multi-Policy Discount”, which was a percentage discount on customers’ 

premiums for customers who held multiple eligible RACV branded insurance 

policies (Multi-Policy Discount). 

6. IAL made statements concerning customers’ entitlement to the Loyalty Discount: 

(a) on the SGIO and SGIC websites; 

(b) in proposed certificates of insurance (COIs) sent to customers which invited 

customers to renew their home insurance policies and which constituted the 

customers’ final COI if they did renew their policies on the proposed terms; 

(c) in Premium, Excess, Discounts & Benefits Guides (PEDs), which were made 

available to customers on the SGIO and SGIC websites and were referred to 

in the COIs; and 

(d) in other written and audiovisual communications to actual or potential 

customers. 

7. The statements made by IAL have been extracted from the documents referred to in 

paragraph 6 and appear in Part 1 of Annexure A (Loyalty Discount Statements).  The 

COIs referred to in Annexure A are examples of the COIs on which the Plaintiff relies. 

Part 2 of Annexure A contains samples of the Loyalty Discount Statements, which are 

shown in a red outline within screenshots of the documents. 
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8. IMA made statements concerning customers’ entitlement to the Years of Membership 

Discount and the Multi-Policy Discount in COIs and PEDs. RACV Insurance Services 

Pty Ltd (RACV Services) and / or IMA made statements concerning customers’ 

entitlement to the Years of Membership Discount and the Multi-Policy Discount on 

the RACV website and in other written communications to actual or potential 

customers. Where RACV Services made those statements it did so on IMA’s behalf 

and with IMA’s consent or agreement (for the purposes of each of s 12GH(2)(b) of 

the ASIC Act and s 769B(1) of the Corporations Act). 

9. The statements made by, or on behalf of, IMA concerning the Years of Membership 

Discount (Years of Membership Discount Statements) and the Multi-Policy 

Discount (Multi-Policy Discount Statements) have been extracted from the 

documents referred to in paragraph 8 and appear in Part 1 of Annexure B. The COIs 

referred to in Annexure B are examples of the COIs on which the Plaintiff relies. Part 

2 of Annexure B contains samples of the Years of Membership Discount Statements, 

which are shown in a red outline within screenshots of the documents, and samples of 

the Multi-Policy Discount Statements, which are shown in a blue outline within 

screenshots of the documents. 

Representations by IAL 

10. By making each of the Loyalty Discount Statements, IAL represented that in 

determining a premium, for any customer eligible for a Loyalty Discount, the 

following factors will not be relied upon in a way that may offset, or impair, the benefit 

of the Loyalty Discount: 

(a) the customer’s likelihood of renewing their policy at different premiums 

(IAL Elasticity Representation); 

(b) the number of other eligible same branded (SGIO or SGIC as applicable) 

insurance policies the customer holds (IAL Number of Policies 

Representation); 

(c) the length of time the customer has held an eligible same branded (SGIO or 

SGIC as applicable) insurance policy (IAL Tenure Representation). 

10A. By making each of the Loyalty Discount Statements, IAL represented that, in 

determining an initial (or pre-discount) renewal premium for a customer, it will not 

employ processes that: 

(a) will allocate;  

(b) will tend to allocate; or  
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(c) may tend to allocate,  

larger percentage price increases (relative to the premium previously charged) to 

customers who have held eligible same-branded (SGIO or SGIC as applicable) 

insurance policies for longer periods than it allocates to customers who have held 

eligible same-branded insurance policies for shorter periods (IAL Further Tenure 

Representation). 

Representations by IMA 

11. By making each of the Years of Membership Discount Statements, IMA represented 

that, in determining a premium, for any customer eligible for a Years of Membership 

Discount, the following factors will not be relied upon in a way that may offset, or 

impair, the benefit of the Years of Membership Discount: 

(a) the customer’s likelihood of renewing their policy at different premiums 

(IMA Elasticity Representation); 

(b) the length of time the customer has been a member of RACV, including by 

holding any eligible RACV branded policy (IMA Tenure Representation). 

11A. By making each of the Years of Membership Discount Statements, IMA represented 

that, in determining an initial (or pre-discount) renewal premium for a customer, it 

will not employ processes that: 

(a) will allocate;  

(b) will tend to allocate; or  

(c) may tend to allocate,  

larger percentage price increases (relative to the premium previously charged) to 

customers who have been members of RACV for longer periods than it allocates to 

customers who have been members of RACV for shorter periods (IMA Further 

Tenure Representation). 

12. By making each of the Multi-Policy Discount Statements, IMA represented that, in 

determining a premium, for any customer eligible for a Multi-Policy Discount, the 

number of other eligible RACV branded policies the customer holds will not be relied 

upon in a way that may offset, or impair, the benefit of the Multi-Policy Discount 

(IMA Number of Policies Representation). 

13. Each of the representations referred to in paragraphs 10 to 12 above was made in trade 

or commerce and in connection with the supply or possible supply of financial 

services. 
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14. Each of the representations conveyed by the Loyalty Discount Statements, the Years 

of Membership Discount Statements and the Multi-Policy Discount Statements were 

with respect to a future matter within the meaning of: 

(a) s 12BB(1) of the ASIC Act; and 

(b) in the alternative, in the case of statements in PEDs, s 769C(1) of the 

Corporations Act. 

Calculation of renewing customers’ premiums 

15. At all relevant times, the process IAL and IMA adopted for determining the premiums 

for renewing customers involved, broadly speaking, first, determining an initial 

premium (Initial Premium), then, deducting from that Initial Premium any applicable 

discounts, and finally, adding any government charges, to arrive at a final premium. 

16. The process for determining the Initial Premium included a process IAL and IMA 

described as renewal optimisation, which involved seeking to set premiums at a level 

that would meet the cost of claims and achieve a desired level of profitability and other 

goals, including long term sustainability (Renewal Optimisation). 

17. The output of a model known as a Demand Model was used in the Renewal 

Optimisation process. The Demand Model predicted each customer’s likelihood to 

renew their policies at different premiums based on factors that IAL and IMA 

considered to be the most statistically significant.   

17A. IAL and IMA used three Demand Models during the period 25 August 2017 to 24 

August 2023 29 January 2023,being: 

Demand 
model 

Period when Demand Model live Policy renewal date period covered 

 

DM1 25 August 2017 to 26 January 2020 01 August 2019 to 31 January 2020 

DM2 27 January 2020 to 5 September 2021 01 August 2020 to 31 January 2021 

DM3 
6 September 2021 to 24 August 2023 
29 January 2023 

01 September 2022 to 28 February 2023 

 

18. The output of the Demand Model was used in the Renewal Optimisation process for 

the purpose of allocating a smaller relative price increase to the policies that were 

predicted to be less likely to renew at higher prices; and a larger relative price increase 

to the policies that were predicted to be more likely to renew at higher prices. 
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19. [not used] The use of the output of the Demand Model in the Renewal Optimisation 

process resulted in at least some customers who were eligible for a Loyalty Discount, 

Multi-Policy Discount or Years of Membership Discount: 

(a) being predicted to be more likely to renew their policies at higher prices; and 

consequently, 

(b) receiving larger relative price increases to their Initial Premiums than 

customers predicted to be less likely to renew at higher prices, 

before the Loyalty Discount, Multi-Policy Discount or Years of Membership Discount 

(as applicable) was applied. 

20. [not used] In the alternative to paragraph 19, the use of the output of the Demand 

Model in the Renewal Optimisation process may have had the result referred to in that 

paragraph. 

21. At the times and in respect of the SGIO and SGIC branded home insurance policies 

referred to in Annexure C, the factors used in the Demand Model to predict customers’ 

likelihood of renewing at different premiums included the following factors related to 

whether a customer qualified for a Loyalty Discount (IAL Discount Factors): 

(a) the number of years since the customer’s home insurance policy with SGIO 

or SGIC (as applicable) was first written; 

(b) the number of consecutive years the customer had held any same branded 

(SGIO or SGIC, as applicable) insurance policy; 

(c) the number of same branded (SGIO or SGIC as applicable) Contents, 

Building and/or comprehensive car insurance policies the customer held; 

(d) the number of same branded (SGIO or SGIC, as applicable) car, bike, home, 

landlord, caravan, boat, trailer, RBI, life, IP and roadside assistance insurance 

products the customer held; and 

(e) the amount of any Loyalty Discount the customer received (which was based 

on the customer’s tenure and the number of same branded insurance products 

the customer held, as alleged in paragraph 4 above). 

22. At all relevant times, IAL did not know whether, or the extent to which, the matters 

referred to in paragraph 21 affected individual customers’ premiums. 

23. At the times and in respect of the RACV branded home insurance policies referred to 

in Annexure D, the factors used in the Demand Model to predict customers’ likelihood 

of renewing at different premiums included the following factors related to whether a 

6



 
 

customer qualified for a Years of Membership Discount or Multi-Policy Discount 

(IMA Discount Factors): 

(a) the number of years the customer had been a member of RACV; 

(b) the number of years the customer held their RACV branded home insurance 

policy; and 

(c) [not used] the amount of any Years of Membership Discount the customer 

received (which was, in turn, based on the customer’s tenure as alleged in 

paragraph 5(a) above); and 

(d) whether the customer received a Multi-Policy Discount (which was, in turn, 

based on the number of RACV branded insurance policies the customer held 

as alleged in paragraph 5(b) above). 

24. At all relevant times, IMA did not know whether, or the extent to which, the matters 

referred to in paragraph 23 affected individual customers’ premiums. 

24A.  In the case of customers who held SGIO or SGIC branded home insurance policies: 

(a) the Demand Model tended to predict that:  

(i) customers who held eligible same branded (SGIO or SGIC as 

applicable) policies for longer periods had a higher probability of 

renewing their policies at higher prices were more likely to renew 

than customers who held eligible same branded policies for shorter 

periods (save for version DM3 for SGIO customers); and 

(ii) customers who held a larger number of eligible same branded 

(SGIO or SGIC as applicable) policies were more likely to renew 

than customers who held fewer eligible same branded policies;  

(b) the use of the output of the Demand Model in the Renewal Optimisation 

process: 

(i) resulted; 

(ii) tended to result; or  

(iii) may have tended to result,  

in: 

(i) (iv) customers who held eligible same branded (SGIO or SGIC as 

applicable) policies for longer periods receiving larger percentage 
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increases to their Initial Premiums than customers who held eligible 

same branded policies for shorter periods. (save for version DM3); 

and 

(ii) (v) customers who held a larger number of eligible same branded 

(SGIO or SGIC as applicable) policies receiving larger percentage 

increases to their Initial Premiums than customers who held fewer 

eligible same branded policies (save for version DM3). 

24B.  In the case of customers who held RACV branded home insurance policies: 

(a) the Demand Model tended to predict that:  

(i) customers who had been members of RACV for longer periods had 

a higher probability of renewing their policies at higher prices were 

more likely to renew than customers who have been members of 

RACV for shorter periods; and 

(ii) customers who were eligible for a Multi-Policy Discount were more 

likely to renew than customers who were not eligible for a Multi-

Policy Discount; 

(b) the use of the output of the Demand Model in the Renewal Optimisation 

process:   

(i) resulted; 

(ii) tended to result; or  

(iii) may have tended to result,  

in: 

(i) (iv) customers who had been members of RACV for longer periods 

receiving larger percentage increases to their Initial Premiums than 

customers who had been members of RACV for shorter periods. 

(save for customers who held insurance policies titled Buildings  

under version DM3); and  

(ii) (v) customers who were eligible for a Multi-Policy Discount 

receiving larger percentage increases to their Initial Premiums than 

customers who were not eligible for a Multi-Policy Discount. 
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Falsity of representations 

25. The IAL Elasticity Representation and the IMA Elasticity Representation were false, 

misleading and liable to mislead the public by reason of the matters referred to in 

paragraphs 19 and/or 24A (in respect of IAL) and 19 and/or 24B (in respect of IMA) 

above. 

26. Alternatively: 

(a) IAL did not have reasonable grounds for making the IAL Elasticity 

Representation; and 

(b) IMA did not have reasonable grounds for making the IMA Elasticity 

Representation,  

by reason of the matters referred to in paragraphs 18, and 20 and/or 24A (in respect 

of IAL) and 18, 20  and/or 24B (in respect of IMA) above. 

27. IAL did not have reasonable grounds for making:  

(a) the IAL Tenure Representation by reason of the matters referred to in 

paragraphs 18-20, 21(a), 21(b), 21(e), 22and/or 24A above; and 

(b) the IAL Number of Policies Representation by reason of the matters referred 

to in paragraphs 21(c), 21(d), 21(e), 22 and/or 24A above. 

28. IMA did not have reasonable grounds for making:  

(a) the IMA Tenure Representation by reason of the matters referred to in 

paragraphs 18-20, 23(a), to 23(c)23(b), 24 and/or 24B above; 

(b) the IMA Number of Policies Representation by reason of the matters referred 

to in paragraphs 23(d), 24 and/or 24B above. 

28AA. The IAL Further Tenure Representation was false, misleading and liable to mislead 

the public by reason of the matters referred to in paragraph 24A(a)(i) and (b)(i) above. 

28A. Alternatively, IAL did not have reasonable grounds for making the IAL Further 

Tenure Representation by reason of the matters referred to in paragraph 24A(a)(i) and 

(b)(i) above. 

28AB. The IMA Further Tenure Representation was false, misleading and liable to mislead 

the public by reason of the matters referred to in paragraph 24B(a)(i) and (b)(i) above. 
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28B. Alternatively, IMA did not have reasonable grounds for making the IMA Further 

Tenure Representation by reason of the matters referred to in paragraph 24B(a)(i) and 

(b)(i) above. 

Failure to act efficiently, honestly and fairly 

29. IAL failed to do all things necessary to ensure that the financial services covered by 

its AFSL were provided efficiently, honestly and fairly, by reason of the following 

matters: 

(a) the matters referred to in paragraphs 4, 6, 7, and 15 to 18, 21, 22 and 24A (or 

in the alternative 24A(a)) above; 

(b) IAL failed to disclose to customers the matters referred to Iin paragraphs 15 

to 22 and 24A above; 

(c) IAL made the Loyalty Discount Statements to entice customers to renew their 

home insurance policy and to take out more SGIO or SGIC (as applicable) 

branded policies; 

(d) knowing that the Demand Model had the purpose set out in paragraph 18 

above, IAL unreasonably did not satisfy itself that the inclusion of the IAL 

Discount Factors in the Demand Model or the use of the output of the 

Demand Model in setting customers' Initial Premiums did not offset, or 

impair, the benefit of the Loyalty Discount; and 

(e) IAL owed a duty of utmost good faith to its customers. 

30. IMA failed to do all things necessary to ensure that the financial services covered by 

its AFSL were provided efficiently, honestly and fairly, by reason of the following 

matters: 

(a) the matters referred to in paragraphs 5, 8, 9, 15 to 2018, 23,and 24 and 24B 

(or in the alternative 24B(a)) above; 

(b) IMA failed to disclose to customers the matters referred to in paragraphs 15 

to 20 18, 23, 24 and 24B above; 

(c) IMA offered the Years of Membership Discount and the Multi-Policy 

Discount to entice customers to renew their RACV branded home insurance 

policy and to take out more RACV branded insurance policies; 

(d) knowing that the Demand Model had the purpose set out in paragraph 18 

above, IMA unreasonably did not satisfy itself that the inclusion of the IMA 

Discount Factors in the Demand Model or the use of the output of the 
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Demand Model in setting customers' Initial Premiums did not offset, or 

impair, the benefits of the Years of Membership Discount and Multi-Policy 

Discount; 

(e) IMA owed a duty of utmost good faith to its customers. 

PRIMARY GROUNDS FOR THE RELIEF SOUGHT 

31. By making the IAL Elasticity Representations and the IAL Further Tenure 

Representations in the period between 25 August 2017 and 29 January 2023 24 August 

2023, and the IAL Further Tenure Representations in the period between 25 August 

2017 and 5 September 2021, and the IAL Tenure Representations and the IAL 

Number of Policies Representations in the period between 25 August 2017 and 26 

January 2020, in trade or commerce, IAL contravened: 

(a) s 12DF(1) of the ASIC Act by engaging in conduct liable to mislead the 

public as to the nature and/or characteristics of a financial service; 

(b) s 12DB(1)(a) of the ASIC Act by making false and/or misleading 

representations that services were of a particular value; and 

(c) s 12DB(1)(g) by making false and/or misleading representations with respect 

to the price of services. 

32. In the alternative to paragraphs 31(b) and (c) above, by making the IAL Elasticity 

Representations and IAL Tenure Representations and IAL Further Tenure 

Representation in the period between 13 March 2019 and 29 January 2023 24 August 

2023, , and the IAL Further Tenure Representations in the period between 25 August 

2017 and 5 September 2021, and the IAL Tenure Representations and the IAL 

Number of Policies Representations in the period between 13 March 2019 and 26 

January 2020, in SGIO and SGIC branded PEDs, prepared on or after 13 March 2019: 

(a) IAL engaged in conduct in relation to a disclosure statement or document for 

the purposes of s 12DB(2)(c) of the ASIC Act; 

(b) IAL prepared those PEDs and gave them to another person in the 

circumstances set out in ss 1021E(1) or (2) of the Corporations Act; 

(c) the PEDs were defective within the meaning s 1021B(1) of the Corporations 

Act as they contained misleading or deceptive statements; and 

(d) IAL contravened ss 1021E(1) or (2), and therefore s 1021E(8), of the 

Corporations Act. 
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33. By failing to do all things necessary to ensure that in issuing home insurance policies 

under the SGIO and SGIC brands it acted efficiently, honestly and fairly, IAL 

contravened s 912A(1)(a) of the Corporations Act from 25 August 2017 to 12 March 

2019 and s 912A(1)(a), and therefore s 912A(5A), of the Corporations Act from 13 

March 2019 to 29 January 2023 24 August 2023 (alternatively from 13 March 2019 

to 5 September 2021). 

34. By making the IMA Elasticity Representations and the IMA Further Tenure 

Representations in the period between 25 August 2017 and 24 August 2023, and the 

IMA Tenure Representations and the IMA Number of Policies Representations in the 

period between 25 August 2017 and 5 September 2021, IMA contravened: 

(a) s 12DF(1) of the ASIC Act by engaging in conduct liable to mislead the 

public as to the nature and/or characteristics of a financial service; 

(b) s 12DB(1)(a) of the ASIC Act by making false or misleading representations 

that services were of a particular value; 

(c) s 12DB(1)(g) by making false or misleading representations with respect to 

the price of services. 

35. In the alternative to paragraphs 34(b) and (c) above, by making the IMA Elasticity 

Representations and the IMA Tenure Representations and IMA Further Tenure 

Representation in the period between 13 March 2019 to 24 August 2023, and the IMA 

Tenure Representations and the IMA Number of Policies Representations in the 

period between 13 March 2019 to 5 September 2021, in RACV branded PEDs 

prepared on or after 13 March 2019: 

(a) IMA’s conduct was in relation to a disclosure statement or document for the 

purposes of s 12DB(2)(c) of the ASIC Act; 

(b) IMAL prepared those PEDs and gave them to another person in the 

circumstances set out in ss 1021E(1) or (2) of the Corporations Act; 

(c) the PEDs were defective within the meaning of s 1021B(1) of the 

Corporations Act as they contained misleading or deceptive statements; and 

(d) IMA contravened ss 1021E(1) or (2), and therefore s 1021E(8), of the 

Corporations Act.  

36. By failing to do all things necessary to ensure that in issuing home insurance policies 

under the RACV brand it acted efficiently, honestly and fairly, IMA contravened s 

912A(1)(a) of the Corporations Act from 25 August 2017 to 12 March 2019 and s 
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912A(1)(a), and therefore s 912A(5A), of the Corporations Act from 13 March 2019 

to 24 August 2023. 

RELIEF SOUGHT FROM THE COURT 

37. The Plaintiff seeks the relief sought in the accompanying Third Further Amended 

Originating Application Process. ASIC only seeks pecuniary penalties for the alleged 

contraventions of ss 912A(1)(a) and 912A(5A) and ss 1021E(1) or (2) and 1021E(8) 

of the Corporations Act insofar as the contraventions occurred by conduct that 

occurred wholly on or after 13 March 2019. 

ALLEGED HARM SUFFERED AND PROFITS EARNED FROM THE CONDUCT 

38. As a result of the impugned conduct actual and potential acquirers of home insurance 

policies issued under the SGIO, SGIC and RACV brands were denied the opportunity 

to make properly informed decisions about whether to acquire them. Customers were 

discouraged from shopping around on the basis that they were receiving discounts that 

would not be available if they moved to another insurer and accordingly may have 

been denied the opportunity to seek cheaper quotes. Some acquirers of the relevant 

policies paid, or may have paid, premiums that were higher than the premiums they 

would have paid, had their premiums been calculated in accordance with the 

statements and representations made by IAL and IMA to customers. 

Date: 24 August 20 December 2023 7 August 2024 29 September 2025 12 November 2025 

 

 

 

Signed by Nicolette Bearup Michael Hershan Kim MacKay 

Lawyer for the Plaintiff 

 

 

This Third Second Further Amended Concise Statement was prepared by Philip Solomon KC 

and Andrew Barraclough Helen Tiplady of Counsel.  
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Certificate of lawyer 

 

I, Kim MacKay, certify to the Court that, in relation to the Further Amended Concise Statement 

filed on behalf of the Plaintiff, the factual and legal material available to me at present provides 

a proper basis for each allegation in the pleading. 

 

Date: 12 November 2025  

 

Signed by Kim MacKay  

Lawyer for the Plaintiff 
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SCHEDULE OF PARTIES 

 

Federal Court of Australia   No. VID 666 of  2023 

District Registry: Victoria 

Division: General 

 

Australian Securities and Investments Commission  

Plaintiff 

 

Insurance Australia Limited (ACN 000 016 722)  

First Defendant 

 

Insurance Manufacturers of Australia Pty Limited (ACN 004 208 084)  

Second Defendant 
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PART 2 – Sample extracts of statements3 
 

2.1 PED4 
 
 

 
…. 

 
3 All red highlighted boxes in this annexure have been inserted by the Plaintiff. 
4 IAG.0003.0073.3400. 
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2.2 Certificate of Insurance5 

 

 
5 IAG.0003.0197.1493.  
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2.3 Webpage – SGIO Loyalty Discount6 
 

 
 

 

 
6 IAG.0003.0200.0334. 
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2.5 Webpage – SGIO Loyalty Discount Table8 
 
 

 

 
8 IAG.0003.0200.0342. 
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Annexure B  
 

IMA – RACV 
 

PART 1 – Statements1  
 

 
1.1 Premium, Excess, Discount & Benefits Guide (PED) 
 

No. Date applicable Document type Content of PED Source 

1.  20/03/17 
(commencement)  

01/05/17 (renewal) 

PED Discounts 

The following discounts are available depending on the type of insurance you have 
chosen: 

 Years of Membership Benefit 
 No Claim Bonus 
 Multi-Policy Discount. 

… 

Discounts 
We offer the following discounts that you may be entitled to: 

 Years of Membership Benefit 
 No Claim Bonus 
 Multi-Policy Discount. 

The discounts you have will be shown on your current Certificate of Insurance.  

IAG.0003.0194.0395 

 
1 For each document type, webpage or communication type listed, the first row in the table sets out the representations contained in the document. The amendments to 
each subsequent version of the document, compared to the version directly above it in the table, are indicated by blue underlined text (for additions) or red strikethrough text 
(for deletions). Unless indicated otherwise, the representations made by each version of the document are consistent with the preceding version of that document. 
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No. Date applicable Document type Content of PED Source 

The way in which the discounts are applied to your premium is set out under the heading 
‘How we calculate your home premium’ on page 2 of this guide. 

Years of Membership Benefit 

We reward you with a Years of Membership discount which is linked to the colour of your 
RACV membership card. RACV Years of Membership Benefit increases the longer you 
are with us. 

 
Membership Card 

Colour 
Years of 

Membership 
Annual Discount 

Blue 0-4 years 0% 
Bronze 5-9 years 5% 
Silver 10-24 years 10% 
Gold 25-50 years 15% 

Gold 50 51 years or more 20% 

Multi-Policy Discount 

A Multi-Policy Discount rewards you for holding multiple RACV Insurance policies.  

See if you qualify for a Multi-Policy Discount#: 

 
How to qualify Multi-Policy Discount 
Hold two or more of the following: 
Home, Landlord, Motor, Caravan & 
Trailer, Boat or Veteran, Vintage and 
Classic Vehicle Insurance. 

Save 10% 
On your Home, Landlord, 
Motor, Caravan & Trailer, 
Boat or Veteran, Vintage and 
Classic Vehicle Insurance. 

To receive the Multi-Policy Discount, the qualifying products must:  

 be current; and  
 have at least one common insured named on each policy.  
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No. Date applicable Document type Content of PED Source 

On existing policies the discount applies from the date of the next renewal after you 
qualify.  

The way in which your Multi-Policy Discount is applied to your premium is set out in the 
‘How we calculate your home premium’ section of this guide on page 2.  
# Excludes Travel, Business and Farm Insurance products. 

2.  24/08/18 
(commencement) 

01/10/18 (renewal) 

PED Discounts 
… 

Years of Membership Benefit 

This discount applies to Home Insurance#. 

… 
# Excludes Travel, Business, Farm, Single Item and Pet Insurance products. 

… 

Multi-Policy Discount 

A Multi-Policy Discount rewards you for holding multiple RACV Insurance policies.  

See if you qualify for a Multi-Policy Discount#: 

… 
# Excludes Travel, Business, Farm, Single Item and Pet Insurance products. 

IAG.0003.0194.0407 

3.  19/05/19 
(commencement) 

30/06/19 (renewal) 

PED No change IAG.0003.0012.1617 
IAG.0003.0175.0222 

4.  07/07/20 
(commencement)  

10/08/20 (renewal) 

PED No change INA.0003.0001.1070 
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No. Date applicable Document type Content of PED Source 

5.  16/08/22 
(commencement)  

19/09/22 
(renewal)2 

PED No change IAG.0003.0318.0005 

 
2 Representation current as at 13 December 2022. 
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1.2 Certificates of Insurance 
 

No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

6.  07/10/17 Prime 
Cover 
Home 
Buildings 
Renewal 

IMA First Instalment 
… 
Your Discounts 
25% No Claim Bonus Discount 

Multi-Policy Discount 

Gold 15% Years of Membership Benefit 
These discounts have already been deducted from your premium. 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement, 
and any applicable Supplementary PDS for details on how 
they have been calculated. Please check that you are 
receiving all the discounts you are entitled to. If there are any 
discounts you believe you are entitled to that are not listed 
here, please call us on 13 RACV (13 72 28). 

• Multi-Policy Discount          $86.64 
• Gold 15% Years of Membership Benefit        

$116.96 
• 25% No Claim Bonus Discount         

$288.80 

IAG.0003.0197.0048 

7.  24/10/17 Home 
Buildings 
and 
Contents 

Relevant COI builder in use for 
the period between 24/09/2017 
and 17/11/2017. 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you save. As you hold two or more RACV 
Insurance policies, you will save 10% off each one. This 

IAG.0003.0197.0019 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

discount has been automatically applied to your renewal 
premium. 

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
Multi-Policy Discount $58.80 
25% No Claim Bonus Discount $196.00 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV. 

• Multi-Policy Discount            
$58.80 

• 25% No Claim Bonus Discount           
$196.00 

Additional discounts 

For details on how to qualify for the following discounts, 
contact us, or refer to the PDS. 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• RACV Years of Membership Benefit 
 

8.  26/10/17 Home 
Contents 

Relevant COI builder in use for 
the period between 24/09/2017 
and 17/11/2017. 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you could save. When you take out two 
or more eligible RACV Insurance Policies you’ll save 10% off 
each one even if they are two of the same things.  

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Discounts 
Additional discounts 

For details on how to qualify for the following discounts, 
contact us, or refer to the PDS. 

• Multi-Policy Discount 
• RACV Years of Membership Benefit 

 

IAG.0003.0197.0029 

9.  03/01/18 Home 
Buildings 
and 
Contents 

Relevant COI builder in use for 
the period between 18/11/2017 
and 17/02/2018. 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you save. As you hold two or more RACV 
Insurance policies, you will save 10% off each one. This 
discount has been automatically applied to your renewal 
premium. 

IAG.0003.0197.0212 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
Multi-Policy Discount $178.17 
RACV XX Years of Membership 
Benefit 

$80.17 

25% No Claim Bonus Discount $693.89 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV. 

• Multi-Policy Discount            
$178.17 

• RACV Bronze Years of Membership Benefit    
$80.17 

• 25% No Claim Bonus Discount           
$693.89 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

10.  06/01/18 Home 
Buildings 

Relevant COI builder in use for 
the period between 18/11/2017 
and 17/02/2018. 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you could save. When you take out two 
or more eligible RACV Insurance Policies you’ll save 10% off 
each one even if they are two of the same things.  

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
RACV Bronze Years of 
Membership Benefit 

$29.76 

15% No Claim Bonus Discount $105.05 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV. 

• RACV Bronze Years of Membership Benefit    
$29.76 

IAG.0003.0197.0233 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• 15% No Claim Bonus Discount           
$105.05 

Additional discounts 

For details on how to qualify for the following discounts, 
contact us, or refer to the PDS. 

• Multi-Policy Discount 

11.  27/01/19 Prime 
Cover 
Home 
Contents 
Renewal 

Relevant COI builder in use for 
the period between 17/06/2018 
and 17/02/2019. 

Amount Due  
… 
Your Discounts 
25% No Claim Bonus Discount 

Multi-Policy Discount 

Silver 10% Years of Membership Benefit 
These discounts have already been deducted from your premium. 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV (13 72 28). 

• Multi-Policy Discount            
$33.41 

• Silver 10% Years of Membership Benefit          
$30.08 

IAG.0003.0197.0432 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• 25% No Claim Bonus Discount           
$111.38 
 

12.  19/10/19 Home 
Buildings 
and 
Contents 
Renewal 

 First Instalment 
… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
25% No Claim Bonus Discount $534.07 
Multi-Policy Discount $160.23 
Gold 15% Years of Membership 
Benefit 

$216.29 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV (13 72 28). 

• Multi-Policy Discount            
$160.23 

• Gold 15% Years of Membership Benefit          
$216.29 

• 25% No Claim Bonus Discount           
$534.07 
 

IAG.0003.0012.1589 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

13.  03/12/19 Home 
Contents 

Relevant COI builder in use for 
the period between 31/10/2019 
and 07/12/2019. 

 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you save. As you hold two or more RACV 
Insurance policies, you will save 10% off each one. This 
discount has been automatically applied to your renewal 
premium. 

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
Multi-Policy Discount $56.74 
15% No Claim Bonus Discount $100.13 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV. 

• Multi-Policy Discount            
$56.74 

IAG.0003.0253.0193 

IAG.0003.0253.0202 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• 15% No Claim Bonus Discount           
$100.13 

Additional discounts 

For details on how to qualify for the following discounts, 
contact us, or refer to the PDS, and any Supplementary 
PDS.. 

• RACV Years of Membership Benefit 
 

14.  01/01/20 Home 
Buildings 
and 
Contents 

Relevant COI builder in use for 
the period between 08/12/2019 
and 18/02/2020. 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
Multi-Policy Discount $77.32 
20% No Claim Bonus Discount $193.29 

… 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV (13 72 28). 

• Multi-Policy Discount            
$77.32 

• 20% No Claim Bonus Discount           
$193.29 

Additional discounts 

IAG.0003.0197.0593 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

For details on how to qualify for the following discounts, 
contact us, or refer to the PDS, and any applicable 
Supplementary PDS. 

• RACV Years of Membership Benefit 

15.  01/01/20 Home 
Buildings 

Relevant COI builder in use for 
the period between 08/12/2019 
and 18/02/2020. 

RACV’s Multi-Policy Discount  
We're all about returning value to our members and with 
RACV's Multi-Policy Discount the more insurance policies 
you have the more you save. As you hold two or more RACV 
Insurance policies, you will save 10% off each one. This 
discount has been automatically applied to your renewal 
premium. 

On existing policies, discount takes effect from the next 
renewal. Excludes Travel, Business and Farm Insurance 
policies. 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

 
Multi-Policy Discount $40.88 
RACV Silver Years of Membership 
Benefit 

$36.79 

25% No Claim Bonus Discount $136.26 

… 

Discounts 
Discounts you currently receive 

IAG.0003.0197.0558 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV (13 72 28). 

• Multi-Policy Discount            
$40.88 

• RACV Silver Years of Membership Benefit      
$36.79 

• 25% No Claim Bonus Discount           
$136.26 

16.  05/06/21 Prime 
Cover 
Home 
Buildings 
and 
Contents 
Renewal 

 Amount Due 
… 

Your Discounts 
25% No Claim Bonus Discount 

Multi-Policy Discount 

Gold 15% Years of Membership Benefit 
These discounts have already been deducted from your premium. 

Discounts 
Discounts you currently receive 

These discounts have already been deducted from your 
premium. Please refer to the Product Disclosure Statement 
for details on how they have been calculated. Please check 
that you are receiving all the discounts you are entitled to. If 
there are any discounts you believe you are entitled to that 
are not listed here, please call us on 13 RACV (13 72 28). 

RACV.0011.0001.0081 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• Multi-Policy Discount            
$106.09 

• Gold 15% Years of Membership Benefit          
$143.21 

• 25% No Claim Bonus Discount           
$353.62 

17.  04/01/22 Home 
Buildings  

Relevant COI builder in use for 
the period between 05/12/2021 
and 01/08/2022. 

RACV member benefits 
When you purchase insurance with RACV, you get more 
than just cover. We’re a membership organisation and we’re 
all about returning value to our members through quality 
services, great value products, as well as a wide range of 
member benefits and discounts. To find out more, visit 
racv.com.au 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

Multi-Policy Discount $63.43 
RACV Bronze Years of 
Membership Benefit 

$28.55 

25% No Claim Bonus Discount $211.45 

… 

Discounts you currently receive 
These discounts have already been deducted from your 
premium. Please refer to the Premium Excess and Discounts 
guide for details on how they have been calculated. Please 
check that you are receiving all the discounts you are entitled 
to. If there are any discounts you believe you are entitled to 
that are not listed here, please call us on 13 RACV.  

IAG.0003.0177.0016 
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3 Representation current as at 17 January 2023. 

No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

• Multi-Policy Discount                                         
$63.43           

• RACV Bronze Years of Membership Benefit    
$28.55       

• 25% No Claim Bonus Discount                         
$211.45 

18.  15/02/223 Home 
Buildings 
and 
Contents 

Relevant COI builder in use for 
the period between 05/12/2021 
and 01/08/2022. 

RACV member benefits 
When you purchase insurance with RACV, you get more 
than just cover. We’re a membership organisation and we’re 
all about returning value to our members through quality 
services, great value products, as well as a wide range of 
member benefits and discounts. To find out more, visit 
racv.com.au 

… 

Your discounts 
These discounts have already been deducted from your 
premium. 

Multi-Policy Discount $112.98 
RACV Bronze Years of 
Membership Benefit 

$50.84 

15% No Claim Bonus Discount $199.37 

… 

Discounts you currently receive 
These discounts have already been deducted from your 
premium. Please refer to the Premium Excess and Discounts 
guide for details on how they have been calculated. Please 
check that you are receiving all the discounts you are entitled 

IAG.0003.0177.0001 
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No. Date 
issued 

Document 
type 

Period over which the 
relevant builder was in use 

Content of Certificate of Insurance   Source 

to. If there are any discounts you believe you are entitled to 
that are not listed here, please call us on 13 RACV.  

• Multi-Policy Discount            
$112.98           

• RACV Bronze Years of Membership Benefit    
$50.84       

• 15% No Claim Bonus Discount           
$199.37 
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1.3 Webpages 

No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

18A.

ENTIRE 
ENTRY 
ADDED 
DEC 
2023

21/01/2018 RACV 
Membership 
Benefits 

Years of Membership Benefits 
The longer you’re a member the more you save on many RACV products and services. 

… 
Our Years of 
Membership Benefits 
discounts 

5-9 years
Bronze
Member

10-24 years
Silver
Member

25-50 years
Gold
Member

50+ years 
Gold 50 
Member 

Annual discount available 
for RACV products 

5% 10% 15% 20% 

For more information on the product or discount received, simply click on the product 
name below. 

… 

• RACV Motor & Home Insurance**

… 

• **The discount does not apply to Business, Farm and Single Item Insurance policies. RACV
Home, Motor, Landlord, Boat; Caravan, Trailer and Veteran, Vintage & Classic Insurance are
issued by Insurance Manufacturers of Australia limited ABN 93 004 208 084 AFS licence No.
227678. Please consider the Product Disclosure Statements. For a copy call 13 RACV (13 7228).

INA.0003.0006.0048 

4 The webpages were published at least during the period on or between the date(s) listed. 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

18B

ENTIRE 
ENTRY 
ADDED 
DEC 
2023. 

23/10/2018 RACV 
Membership 
Benefits 

Years of Membership Benefits 
Be rewarded for your loyalty. The longer you’re a member the more you save on many 
RACV products and services. 

… 
Our Years of 
Membership Benefits 
discounts 

5-9 years
Bronze
Member

10-24 years
Silver
Member

25-50 years
Gold
Member

50+ years 
Gold 50 
Member 

Annual discount available 
for RACV products 

5% 10% 15% 20% 

For more information on the product or discount received, simply click on the product 
name below. 

… 

• RACV Motor & Home Insurance**

… 

• **The discount does not apply to Business, Farm and Single Item Insurance policies. RACV
Home, Motor, Landlord, Boat; Caravan, Trailer and Veteran, Vintage & Classic Insurance are
issued by Insurance Manufacturers of Australia limited ABN 93 004 208 084 AFS licence No.
227678. Please consider the Product Disclosure Statements. For a copy call 13 RACV (13 7228).

… 

INA.0003.0006.0090 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

19.  04/07/22-  
04/07/22 
04/07/22- 
16/08/22 

16/08/22-
29/09/22 

RACV Home and 
Contents 
Insurance  

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

... 
The Premium, Excess and Discounts guide (PED) provides further details on how we calculate your 
premium, excess levels and discounts.  

... 
¹ The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium.  

... 
Read the Product Disclosure Statement for a full list and description of items covered in building, contents 
and combined policies. The Premium, Excess and Discounts guide (PED) provides further details on how we 
calculate your premium, excess levels and discounts. 

RACV.0012.0001.0005 
RACV.0012.0001.0012 

RACV.0012.0001.0015 

20.  29/09/22 - 
04/11/22 
04/11/22-
24/11/22 

24/11/22-
13/12/22 

RACV Home and 
Contents 
Insurance 

Multi-Policy discounts 
The more RACV insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

Stay with us and save 

RACV.0012.0001.0022 
RACV.0012.0001.0025 

RACV.0012.0001.0028 
RACV.0012.0001.0031 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

13/12/22- Still 
live as at 
23/01/23 

Save on your policy with discounts the longer you’re with us.^ Plus, take out two or 
more insurance policies and save 10% on each.¹  

... 
The Premium, Excess and Discounts guide (PED) provides further details on how we calculate your 
premium, excess levels and discounts.  

... 
^RACV Years of Membership at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount. 

¹ The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium.  

21.  23/04/21- 
30/04/21 
30/04/21-
13/07/21 

13/07/21-
17/08/21 

Compare home 
insurance policies 

Multi-Policy discounts 
The more RACV insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

... 
¹ The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance 
products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. 
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. 

RACV.0012.0001.0033 
RACV.0012.0001.0034 

RACV.0012.0001.0035 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

22.  17/08/21-
18/08/21 
18/08/21-
20/08/21 

22/10/21-
01/04/22 

Compare home 
insurance policies 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

... 
¹ The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm insurance 
products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance 
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts 
will only be applied until any applicable minimum premium is reached. On renewal, any increases or 
decreases in your premium may be limited by factors such as your previous year’s premium. You may not 
save more with more eligible policies and by staying with RACV Insurance longer if a minimum premium is 
reached, or limits have been applied to increases or decreases in your premium. 

RACV.0012.0001.0037 
RACV.0012.0001.0038 

RACV.0012.0001.0040 

23.  26/11/19-
26/11/19 

 

RACV Home and 
Motor Insurance 

The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV insurance policies you’ll receive 10% off each* 

RACV.0012.0001.0059 

RACV.0012.0001.0070 

24.  29/01/20 - 
29/01/20 
29/01/20-
29/01/20 

29/01/20-
29/01/20 
29/01/20-
30/01/20 

RACV Home and 
Motor Insurance 

The more insurance policies you have with us, the more you could save. When 
you take out two or more eligible RACV insurance policies you’ll receive 10% off 
each* 
Get 10% off each policy when you take out two or more eligible RACV insurance 
policies.  
It even applies if you have two of the same policy, like two eligible home policies 
or two eligible car policies*.  
... 
RACV rewards loyalty 

RACV.0012.0001.0084 
RACV.0012.0001.0085 

RACV.0012.0001.0086 
RACV.0012.0001.0087 

RACV.0012.0001.0088 
RACV.0012.0001.0089 

RACV.0012.0001.0060 
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30/01/20-
10/02/20 
10/02/20- 
02/03/20 

02/03/20- 
09/04/20 
09/04/20-
15/04/20 

15/04/20-
16/04/20 
16/04/20- 
05/05/20 

05/05/20-
02/07/20 
02/07/20-
29/07/20 

29/07/20-
25/03/21 

The longer you are with RACV the more you save**. If you have certain other 
RACV products, you can save even more on eligible Insurance with RACV’s Multi 
Policy Discount. 
... 
*On existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm, Single 
Item and Pet Insurance products. 

**RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years 
Silver cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and 
at 51 years Gold 50 cardholders receive a 20% discount. Excludes Travel, Business, Farm, Single 
Item and Pet Insurance products. On existing policies, discount takes effect at next renewal. 

RACV.0012.0001.0061 

RACV.0012.0001.0062 
RACV.0012.0001.0063 

RACV.0012.0001.0064 
RACV.0012.0001.0065 

RACV.0012.0001.0066 

25.  25/03/21-
27/03/21 

RACV Home and 
Motor Insurance 

Get 10% off each policy when you take out two or more eligible RACV insurance 
policies.  

RACV.0012.0001.0067 
RACV.0012.0001.0068 
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27/03/21-
12/07/21  

It even applies if you have two of the same policy, like two eligible home policies or two 
eligible car policies*.  

... 

RACV rewards loyalty 
The longer you are with RACV the more you save**. If you have certain other RACV 
products, you can save even more on eligible Insurance with RACV’s Multi Policy 
Discount. 

... 
*On existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm, and Single Item 
and Pet Insurance products. 

**RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount. Excludes Travel, Business, Farm, and Single Item and Pet 
Insurance products. On existing policies, discount takes effect at next renewal. 

26.  12/07/21-
13/07/21 
13/07/21-
13/07/21 

13/07/21-
23/07/21 

RACV Home and 
Motor Insurance 

Get 10% off each policy when you take out two or more eligible RACV insurance 
policies.  
It even applies if you have two of the same policy, like two eligible home policies or two 
eligible car policies*.  

... 

RACV rewards loyalty 

RACV.0012.0001.0069 
RACV.0012.0001.0071 

RACV.0012.0001.0072 
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The longer you are with RACV the more you save**. If you have certain other RACV 
products, you can save even more on eligible Insurance with RACV’s Multi Policy 
Discount. 

... 
*On existing policies discount takes effect at next renewal. Excludes Travel, Business, and Farm and Single 
Item Insurance products. 

**RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount. Excludes Travel, Business, and Farm and Single Item 
Insurance products. 

 On existing policies, discount takes effect at next renewal. 

27.  23/07/21 – 
17/08/21 

RACV Home and 
Motor Insurance 

Get 10% off each policy when you take out two or more eligible RACV insurance 
policies.  
It even applies if you have two of the same policy, like two eligible home policies or two 
eligible car policies*.  

... 

RACV rewards loyalty 
The longer you are with RACV the more you save**. If you have certain other RACV 
products, you can save even more on eligible Insurance with RACV’s Multi Policy 
Discount. 

... 
*On existing policies discount takes effect at next renewal. Excludes Travel, Business and Farm Insurance 
products. 

RACV.0012.0001.0073 
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*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. 
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. 

**RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount. Excludes Travel, Business and Farm Insurance products. 

 On existing policies, discount takes effect at next renewal. 

28.  17/08/21 -
18/08/21 
18/08/21-
22/10/21 

22/10/21-
22/10/21 
22/10/21-
16/11/22 

RACV Home and 
Motor Insurance 

Get 10% off each policy when you take out two or more eligible RACV insurance 
policies.  
It even applies if you have two of the same policy, like two eligible home policies or two 
eligible car policies*.  

... 

RACV rewards loyalty 
The longer you are with RACV the more you save*. If you have certain other RACV 
products, you can save even more on eligible Insurance with RACV’s Multi Policy 
Discount. 

... 
*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance 
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au.  

RACV.0012.0001.0074 
RACV.0012.0001.0075 

RACV.0012.0001.0076 
RACV.0012.0001.0077 

29.  16/11/22-
16/11/22  

RACV Home and 
Motor Insurance 

Get 10% off each policy when you take out two or more eligible RACV insurance 
policies.  

RACV.0012.0001.0078 
RACV.0012.0001.0079 
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16/11/22-
30/11/22 

30/11/21-
02/11/22 
02/11/22- Still 
live as at 
23/01/23 

It even applies if you have two of the same policy, like two eligible home policies or two 
eligible car policies*.  

The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV Insurance policies you’ll receive 10% off each.* 
* The Multi Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be 
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your 
premium may be limited by factors such as your previous year’s premium. You may not save more with more 
eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have 
been applied to increases or decreases in your premium. 

... 

RACV rewards loyalty 
The longer you are with RACV the more you save*. If you have certain other RACV 
products, you can save even more on eligible Insurance with RACV’s Multi Policy 
Discount. 

... 
*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be 
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your 
premium may be limited by factors such as your previous year’s premium. You may not save more with more 
eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have 
been applied to increases or decreases in your premium. 

RACV.0012.0001.0080 
RACV.0012.0001.0082 
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30.  24/12/20-
02/02/21 
24/12/20-
02/02/21 

02/02/21-
25/03/21 
02/02/21-
02/03/21 

25/03/21-
27/03/21 
06/04/21-
21/04/21 

23/04/21-
30/08/21 

RACV Building 
Insurance  

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 

Terms and conditions 
… 
¹ To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business Farm, Single Item and Pet Insurance products. On existing policies, discount takes effect at 
next renewal.  

INA.0014.0002.0935 
INA.0014.0002.0966 

INA.0014.0002.0933 
INA.0014.0002.0956 

INA.0014.0002.0925 
INA.0014.0002.0930 

INA.0014.0002.0491 

31.  23/07/21 – 
17/08/21 
17/08/21- 
18/08/21 

20/08/21-
25/10/21 

RACV Building 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 

Terms and conditions 
… 

INA.0014.0002.0954 
INA.0014.0002.0955 

INA.0014.0002.0942 
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¹ To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business Farm, Single Item and Pet Insurance products. On existing policies, discount takes effect at 
next renewal. 

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

32.  04/07/22-
04/07/22 
04/07/22-
16/08/22 

04/07/22-
16/08/22 
16/08/22-
27/09/22 

16/08/22-
27/09/22 
16/08/22-
27/09/22 

RACV Building 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 

Terms and conditions 
… 
¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you Members must hold two eligible RACV Insurance 
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts 
will only be applied until any applicable minimum premium is reached. On renewal, any increases or 
decreases in your premium may be limited by factors such as your previous year’s premium. You may not 
save more with more eligible policies and by staying with RACV Insurance longer if a minimum premium is 
reached, or limits have been applied to increases or decreases in your premium. 

RACV.0012.0001.0107 
RACV.0012.0001.0108 

RACV.0012.0001.0109 
RACV.0012.0001.0090 

RACV.0012.0001.0091 
RACV.0012.0001.0092 

33.  27/09/22 - 
20/10/22 

RACV Building 
Insurance 

Multi-Policy discounts RACV.0012.0001.0094 
RACV.0012.0001.0095 
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27/09/22 - 
20/10/22 

27/09/22 - 
20/10/22 

The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

... 

Motor Insurance 
Whether you’re looking for basic cover or a policy with all the bells and whistles, 
explore a range of great-value RACV insurance options today for your lifestyle and 
budget. Plus, if you take out motor insurance with building insurance, you save 10% on 
each policy.1 

… 
^RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount.  

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. 
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only 
be applied until any applicable minimum premium is reached. On renewal, any increases or decreases in 
your premium may be limited by factors such as your previous year’s premium. You may not save more with 
more eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits 
have been applied to increases or decreases in your premium. 

RACV.0012.0001.0096 

34.  20/10/22-
04/11/22 
20/10/22-
04/11/22 

RACV Building 
Insurance 

Stay with us and save 
Save on your policy with discounts the longer you’re with us.^ Plus, take out two or 
more Insurance policies and save 10% on each.¹ 

… 

RACV.0012.0001.0097 
RACV.0012.0001.0098 

RACV.0012.0001.0099 
RACV.0012.0001.0100 
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20/10/22-
04/11/22 
04/11/22-
24/11/22 

04/11/22-
24/11/22 
04/11/22-
24/11/22 

24/11/22-Still 
live as at 
23/01/23 
24/11/22-Still 
live as at 
23/01/23 

24/11/22-Still 
live as at 
23/01/23 

^RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount.  

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

RACV.0012.0001.0101 
RACV.0012.0001.0102 

RACV.0012.0001.0103 
RACV.0012.0001.0104 

RACV.0012.0001.0105 

35.  29/10/20-
04/11/20 
04/11/20-
26/11/20 

RACV Contents 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 

INA.0014.0002.1087 
INA.0014.0002.1021 

INA.0014.0002.1057 
INA.0014.0002.1029 
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04/11/20-
04/11/20 
26/11/20-
24/12/20 

25/03/21-
27/03/21 
31/03/21-
31//03/21 

31//03/21-
22/04/21 
22/04/21-
23/07/21 

¹ To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business Farm, Single Item and Pet Insurance Products. On existing policies, discount takes effect at 
next renewal.  

INA.0014.0002.0990 
INA.0014.0002.0982 

INA.0014.0002.1003 
INA.0014.0002.1032 

36.  23/07/21-
17/08/21 

RACV Contents 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 
¹ To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business Farm, Single Item and Pet Insurance Products. On existing policies, discount takes effect at 
next renewal. 

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. 
For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. 

INA.0014.0002.1059 

114



 

No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

37.  17/08/21-
18/08/21 
18/08/21-
20/08/21 

20/08/21-
25/08/21 
20/08/21-
20/08/21 

25/10/21-
04/11/21 
12/11/21-
17/01/22 

04/07/22-
04/07/22 
04/07/22-
04/07/22 

04/07/22-
16/08/22 
04/07/22-
16/08/22 

RACV Contents 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 
¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance 
policies. For further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts 
will only be applied until any applicable minimum premium is reached. On renewal, any increases or 
decreases in your premium may be limited by factors such as your previous year’s premium. You may not 
save more with more eligible policies and by staying with RACV Insurance longer if a minimum premium is 
reached, or limits have been applied to increases or decreases in your premium. 

INA.0014.0002.1020 
INA.0014.0002.1030 

INA.0014.0002.1005 
INA.0014.0002.1065 

INA.0014.0002.1080 
INA.0014.0002.0488 

RACV.0012.0001.0110 
RACV.0012.0001.0111 

RACV.0012.0001.0113 
RACV.0012.0001.0114 

RACV.0012.0001.0115 
RACV.0012.0001.0117 

RACV.0012.0001.0118 
RACV.0012.0001.0119 
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04/07/22-
16/08/22 
16/08/22-
29/09/22 

16/08/22-
29/09/22 
16/08/22-
29/09/22 

38.  29/09/22-
04/11/22 
29/09/22-
04/11/22 

29/09/22-
04/11/22 
04/11/22-
24/11/22 

04/11/22-
24/11/22 
04/11/22-
24/11/22 

RACV Contents 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

Stay with us and save 
Save on your policy with discounts the longer you’re with us.^ Plus, take out two or 
more insurance policies and save 10% on each.¹ 

… 
^RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount.  

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be 
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your 
premium may be limited by factors such as your previous year’s premium. You may not save more with more 

RACV.0012.0001.0121 
RACV.0012.0001.0122 

RACV.0012.0001.0123 
RACV.0012.0001.0125 

RACV.0012.0001.0126 
RACV.0012.0001.0127 

RACV.0012.0001.0128 
RACV.0012.0001.0129 

RACV.0012.0001.0130 
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24/11/22- Still 
live as at 
23/01/23 
24/11/22- Still 
live as at 
23/01/23 

24/11/22- Still 
live as at 
23/01/23 

eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have 
been applied to increases or decreases in your premium. 

39.  03/09/20-
01/12/20 
01/12/20-
24/12/20 

01/12/20-
24/12/20 
05/02/21-
22/02/21 

22/02/21-
27/03/21 
22/02/21-
22/02/21 

RACV Home 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 
¹ To qualify for the Multi-Policy Discount, Members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business Farm, Single Item and Pet Insurance Products. On existing policies, discount takes effect at 
next renewal. 

INA.0014.0002.1150 

INA.0014.0002.1096 

INA.0014.0002.0983 

INA.0014.0002.1131 

INA.0014.0002.1114 
INA.0014.0002.1181 

INA.0014.0002.1195 
INA.0014.0002.1159 

INA.0014.0002.1197 
INA.0014.0002.1144 

INA.0014.0002.1193 
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22/02/21-
22/02/21 
31/03/21-
31/03/21 

31/03/21-
06/04/21 
06/04/21-
06/04/21 

 
06/04/21-
22/04/21 

22/04/21-
06/05/21 

06/05/21-
06/05/21 
06/05/21-
13/07/21 

INA.0014.0002.1099 

INA.0014.0002.1143 
INA.0014.0002.1132 

 

40.  13/07/21-
17/08/21 
17/08/21-
18/08/21 

RACV Home 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

… 

INA.0014.0002.1100 
INA.0014.0002.1155 

INA.0014.0002.1163 
INA.0014.0002.1137 
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18/08/21-
20/08/21 
20/08/21-
09/09/21 

09/09/21-
22/10/21 
22/10/21-
25/10/21 

26/11/21-
02/02/22 
04/11/21-
10/03/22 

¹The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV Insurance 
policies. Excludes Travel, Business, Farm, Single Item and Pet Insurance products. On existing policies, 
discount takes effect at next renewal. For further details, see the Premium, Excess and Discounts guide at 
racv.com.au. Discounts will only be applied until any applicable minimum premium is reached. On renewal 
any increases or decreases in your premium may be limited by factors such as your previous year’s 
premium. You may not save more with more eligible policies and by staying with RACV Insurance longer if a 
minimum premium is reached, or limits have been applied to increases or decreases in your premium. 

INA.0014.0002.1105 
INA.0014.0002.1167 

INA.0014.0002.0976 
INA.0014.0002.1173 

 

41.  06/05/22-
03/06/22  
03/06/22-
04/07/22 

04/07/22-
04/07/22 
04/07/22-
04/07/22 

RACV Home 
Insurance 

… 

How can I lower my premium? 
There are a few things you can do to save on your premium.  

…  

Add more policies 
When you have two or more eligible RACV Insurance policies, you’ll save 10% off 
each, thanks to our Multi-Policy Discount. That means combined buildings and 
contents policies automatically save.  

RACV.0012.0001.0184 
RACV.0012.0001.0185 

RACV.0012.0001.0186 
RACV.0012.0001.0187 

RACV.0012.0001.0188 
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04/07/22-
29/09/22 

But it’s not just for home insurance – all RACV motor, caravan and trailer, and boat 
insurance policies are also eligible.  

Stick with RACV 
The longer you’re a Member, the more you can save on RACV Insurance policies (and 
other eligible products). It’s our way of thanking you for staying with us.   

42.  29/09/22-
16/10/22 
16/10/22-
16/10/22 

16/10/22-
20/10/22 
20/10/22-
23/10/22 

23/10/22-
25/10/22 
25/10/22-
04/11/22 

04/11/22-
24/11/22 

RACV Home 
Insurance 

Multi-Policy discounts 
The more RACV Insurance policies you hold, the more you can save. Get 10% off 
when you take out two or more eligible policies.¹ 

Stay with us and save 
Save on your policy with discounts the longer you’re with us.^ Plus, take out two or 
more insurance policies and save 10% on each.¹ 

… 
^RACV Years of Membership – at 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold 50 cardholders receive a 20% discount.  

RACV.0012.0001.0132 
RACV.0012.0001.0133 

RACV.0012.0001.0134 
RACV.0012.0001.0135 

RACV.0012.0001.0136 
RACV.0012.0001.0137 

RACV.0012.0001.0138 
RACV.0012.0001.0140 
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24/11/22 - Still 
live as at 
23/01/23 

43.  05/05/20-
16/06/20 
16/06/20-
02/07//20 

02/07//20-
02/07//20 
02/07//20-
12/10//20 

12/10//20-
07/12//20 
 07/12//20-
27/03/21 

RACV Insurance The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV Insurance policies you’ll receive 10% off each.* 

… 
*Our existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm, Single Item 
and Pet Insurance Products. 

RACV.0012.0001.0148 
RACV.0012.0001.0149 

RACV.0012.0001.0150 
RACV.0012.0001.0151 

RACV.0012.0001.0152 
RACV.0012.0001.0154 

44.  27/03/21-
30/04/21 
30/04/21-
17/08/21 

RACV Insurance The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV Insurance policies you’ll receive 10% off each.* 

… 
*Our existing policies discount takes effect at next renewal. Excludes Travel, Business, Farm, Single Item 
and Pet Insurance Products. 

RACV.0012.0001.0155 
RACV.0012.0001.0156 
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* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm products. 
To qualify for the Multi-Policy Discount, Members must hold two eligible RACV insurance policies. For further 
details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. 

45.  17/08/21- 
18/08/21 
18/08/21-
10/09/21 

10/09/21-
16/09/21 
16/09/21-
22/10/21 

22/10/21-
16/11/21 
16/11/21-
16/11/21 

16/11/21-
30/11/21 
30/11/21-Last 
publication date 
unknown as 
previous version 
was not 

RACV Insurance The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV Insurance policies you’ll receive 10% off each.* 

… 
* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm products. 
To qualify for the Multi-Policy Discount, Members you must hold two eligible RACV insurance policies. For 
further details, see the Premium, Excess and Discounts guide (PED) at racv.com.au. Discounts will only be 
applied until any applicable minimum premium is reached. On renewal, any increases or decreases in your 
premium may be limited by factors such as your previous year’s premium. You may not save more with more 
eligible policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have 
been applied to increases or decreases in your premium.  

RACV.0012.0001.0157 
RACV.0012.0001.0158 

RACV.0012.0001.0160 
RACV.0012.0001.0161 

RACV.0012.0001.0162 
RACV.0012.0001.0163 

RACV.0012.0001.0164 
RACV.0012.0001.0166 

RACV.0012.0001.0167 
RACV.0012.0001.0168 

RACV.0012.0001.0170 
RACV.0012.0001.0171 

RACV.0012.0001.0172 
RACV.0012.0001.0173 

RACV.0012.0001.0175 
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available in 
backups 

26/05/22-
26/05/22 
26/05/22-
26/05/22 

26/05/22-
26/05/22 
26/05/22-
26/05/22 

26/05/22-
01/06/22 
01/06/22-
24/11/22 

24/11/22-Still 
live as at 
23/01/23 

46.  13/03/19-
14/03/19 
14/03/19-
28/03/19 

Make the move Member savings of 5% to 20% 
As an RACV member there’s also a range of ways to save with RACV Home 
Insurance. 

With our Years of Membership Benefits you’ll be rewarded for your loyalty with a 
discount of 5% to 20% off RACV Home Insurance* 

RACV.0012.0001.0201 
RACV.0012.0001.0202 

RACV.0012.0001.0203 
RACV.0012.0001.0204 
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28/03/19-
28/03/19 
28/03/19-
29/01/20 

29/01/20-
15/04/20 
15/04/20-
01/07/20 

01/07/20-
01/07/20 
01/07/20-
27/03/21 

27/03/21-
20/04/21 
27/03/21-
12/07/21 

12/07/21-
13/07/21 
13/07/21-
17/08/21 

If you have two or more eligible RACV Insurance policies, you can also qualify for a 
10% Multi-Policy Discount off each policy# 

… 

*RACV Years of Membership: At 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold cardholders receive a 20% discount. Excludes Travel, Business, Farm and Single Item Insurance 
products. On existing policies, discount takes effect at next renewal. 
#To qualify for the Multi-Policy Discount, members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business, Farm, and Single Item Insurance products. On existing policies, discount takes effect at 
next renewal. 

RACV.0012.0001.0205 
RACV.0012.0001.0206 

RACV.0012.0001.0207 
RACV.0012.0001.0208 

RACV.0012.0001.0209 
RACV.0012.0001.0191 

RACV.0012.0001.0192 
RACV.0012.0001.0193 
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47.  17/08/21-
18/08/21  
18/08/21-
21/10/21 

21/10/21-
16/11/21 
16/11/21-
19/11/21 

19/11/21-
26/11/21 
 26/11/21- Still 
live as at 
23/01/23 

Make the move Member savings of 5% to 20% 
As an RACV Member there’s also a range of ways to save with RACV Home 
Insurance. 

With our Years of Membership Benefits you’ll be rewarded for your loyalty with a 
discount of 5% to 20% off RACV Home Insurance* 

If you have two or more eligible RACV Insurance policies, you can also qualify for a 
10% Multi-Policy Discount off each policy#* 

… 
*RACV Years of Membership: At 5 years Bronze cardholders receive a 5% discount, at 10 years Silver 
cardholders receive a 10% discount, at 25 years Gold cardholders receive a 15% discount and at 51 years 
Gold cardholders receive a 20% discount. Excludes Travel, Business, Farm and Single Item Insurance 
products. On existing policies, discount takes effect at next renewal. 

#To qualify for the Multi-Policy Discount, members must hold two eligible RACV Insurance policies. Excludes 
Travel, Business, Farm, and Single Item Insurance products. On existing policies, discount takes effect at 
next renewal. 

*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases and decreases in your premium. 

RACV.0012.0001.0194 
RACV.0012.0001.0195 

RACV.0012.0001.0196 
RACV.0012.0001.0197 

RACV.0012.0001.0198 
RACV.0012.0001.0199 

48.  20/04/22-
20/04/22 

Membership 
benefits 

Membership benefits 
Are you making the most of your membership? 

RACV.0012.0001.0210 
RACV.0012.0001.0211 
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20/04/22-
09/06/22 

09/06/22-
15/07/22 
15/07/22-
15/09/22 

15/09/22-
16/09/22 
16/09/22-
16/09/22 

16/09/22-
19/09/22 
19/09/22-
27/09/22 

27/09/22-
30/09/22 
30/09/22-
01/10/22 

01/10/22-
04/11/22 
 

Every day, RACV Members take advantage of their exclusive benefits and discounts. 
Now it’s your turn. 

… 

Save more 
The more eligible RACV Insurance policies you hold or the longer you’re a Member, 
the more you save.* 

… 

RACV Membership provides access to more savings than you can imagine. All you 
have to do is purchase or renew an RACV subscription product. 

Years of Membership benefits 
Our Years of Membership Benefits program is based on your continuous years of 
membership and links to the colour of your membership card. 

The longer you’re a Member with us, the more you can save on eligible RACV products 
and services. It’s our way of saying thank you for your loyalty. 

 
 Blue 

0-5 years 
Bronze 
5-9 years 

Silver 
10-24 years 

Gold 
25-50 years 

Gold 50 
50+ years 

Annual discount available 
for selected RACV products 

N/A 5% 10% 15% 20% 

Terms and conditions 
* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 

RACV.0012.0001.0212 
RACV.0012.0001.0214 

RACV.0012.0001.0215 
RACV.0012.0001.0216 

RACV.0012.0001.0218 
RACV.0012.0001.0219 

RACV.0012.0001.0220 
RACV.0012.0001.0221 

RACV.0012.0001.0222 
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further details, see the Premium, Excess and Discounts guide atracv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year's premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

… 

Frequently asked questions 
How do I become an RACV Member? 

When you buy a renewable RACV product, you automatically become an RACV 
Member. Examples of products that make you a Member include:  

• Emergency Home Assist  
• Emergency Roadside Assistance  
• Motor Insurance  
• Home Insurance  
• Car loans and personal loans.  

By becoming an RACV Member, you get access to a range of great discounts and 
offers across travel, retail and motoring. 

Can I become an RACV Member without buying a renewable product? 

Yes. You can buy a personal membership for $42 a year and get access to all the 
same benefits you would get if you purchased a renewable product. These include:  

• everyday discounts with major Australian retailers  
• special holiday and travel offers at our resorts and with a range of travel partners  
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• savings on over 33000 attractions and experiences across Australia and New 
Zealand.  

You can also enjoy special Member prices on RACV products and services, savings of 
10% per policy when you hold more than one eligible RACV Insurance policy, and 
loyalty rewards with our Years of Membership Benefits Program.  

…  
* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide atracv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year's premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

49.  04/11/22-
18/11/22 
18/11/22-
18/11/22 

18/11/22-
29/11/22 
29/11/22-
01/12/22 

01/12/22-
08/12/22 

Membership 
benefits 

Terms and conditions 
†The discount applies to ongoing monitoring fees when purchased with an RACV Home Security System. It 
does not apply to the Home Security System itself. 

∞On existing RACV Emergency Roadside Assistance and RACV Emergency Home Assist subscriptions, the 
discount applies from the next renewal after you qualify. The discount does not apply to the one-off 
establishment fee for either RACV Emergency Roadside Assistance or RACV Emergency Home Assist. 
RACV Finance is subject to RACV lending criteria. Conditions, fees and charges apply. Member discount not 
available through finance brokers, third parties or intermediaries or on any 'special' rate promotions. … 
~Only valid at One Lifestyle at RACV Torquay Resort. 

** The information provided is general advice only. Before making any decisions please consider your own 
circumstances and the Product Disclosure Statement and Target Market Determinations. For copies, 
visitracv.com.au. … 

RACV.0012.0001.0223 
RACV.0012.0001.0224 

RACV.0012.0001.0225 
RACV.0012.0001.0226 

RACV.0012.0001.0227 
RACV.0012.0001.0228 

RACV.0012.0001.0229 
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08/12/22-
08/12/22 

08/12/22- Still 
live as at 
23/01/23 
 

* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide atracv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year's premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

50.  27/04/20-
06/07/20 
06/07/20-
06/07/20 

06/07/20-
11/12/20 
11/12/20-
17/02/21 

RACV Years of 
Membership 
Benefits Refunds 

What is a Years of Membership Benefits discount? 
The Your Years of Membership Benefits discount is based on your continuous years of 
membership and is reflected in the colour of your membership card. The longer your 
RACV membership continues, the greater the discount. 

… 

 

RACV.0012.0001.0268 
RACV.0012.0001.0269 

RACV.0012.0001.0270 
RACV.0012.0001.0238 

51.  12/07/18-
05/09/19 
14/02/20-
18/01/21 

Retrieve quote The more insurance policies you have with us, the more you could save. When you 
take out two or more RACV Insurance policies you’ll receive 10% off each. 
*On existing policies discount takes effect at next renewal. Excludes Travel, Business and Farm Insurance 
products. 

RACV.0012.0001.0271 
RACV.0012.0001.0273 

52.  18/01/21 – Still 
live as at 
23/01/23 

Retrieve quote The more insurance policies you have with us, the more you could save. When you 
take out two or more eligible RACV Insurance policies you’ll receive 10% off each.* 

RACV.0012.0001.0274 
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*On existing policies discount takes effect at next renewal. Excludes Travel, Business and Farm Insurance 
products. 

*The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
Products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

53.  08/01/20-
08/01/20 
08/01/20-
09/01/20 

09/01/20-
15/01/20 
15/01/20-
15/01/20 

15/01/20-
20/01/20 
20/01/20-
30/01/20 

30/01/20-
07/02/20 

RACV 
Membership 
Benefits 

Years of membership benefits 
The Program 
RACV’s Years of Membership Benefits program is based on your continuous years of 
membership and links to the colour of your membership card.  

Rewarding your loyalty 
Years of Membership Benefits are our way of saying thank you for your loyalty. The 
longer your RACV membership continues, the more you save.  

INA.0014.0002.1238 
INA.0014.0002.1241 

INA.0014.0002.1301 
INA.0014.0002.1240 

INA.0014.0002.1243 
INA.0014.0002.1353 

INA.0014.0002.1304 
INA.0014.0002.1244 

INA.0014.0002.1354 
INA.0014.0002.1247 

INA.0014.0002.1355 
INA.0014.0002.1310 
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07/02/20-
07/02/20 

07/02/20-
14/02/20 
14/02/20-
14/02/20 

20/02/20-
20/02/20 
20/02/20-
21/02/20 

21/02/20-
20/02/20 
21/02/20-
03/06/20 

03/06/20-
03/06/20 
03/06/20-
03/07/20 

03/07/20-
07/07/20 

INA.0014.0002.1278 
INA.0014.0002.1356 

INA.0014.0002.1313 
INA.0014.0002.1285 

INA.0014.0002.1357 
INA.0014.0002.1286 

INA.0014.0002.1316 
INA.0014.0002.1295 

INA.0014.0002.1323 
INA.0014.0002.1361 

INA.0014.0002.1248 
INA.0014.0002.1303 

INA.0014.0002.1375 
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07/07/20-
27/08/20 

27/08/20-
25/09/20 
25/09/20-
02/11/20 

25/09/20-
25/09/20 
02/11/20-
16/11/20 

16/11/20-
11/12/20 
11/12/20-
18/01/21 

18/01/21-
25/03/21 
25/03/21-
27/03/21 

27/03/21-
27/03/21 
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54.  27/03/21-
06/08/21 
06/08/21-
03/09/21 

03/09/21-
07/10/21 
03/09/21-
03/09/21 

07/10/21-
11/10/21 
11/10/21-
Unknown, but 
prior to 21/10/21 
- Version 1.109 
and 1.110 are 
not available in 
the backup. 

21/10/21-
21/10/21 
21/10/21-
21/10/21 

RACV 
Membership 
Benefits 

* The Multi-Policy Discount and Years of Membership Benefits exclude Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible RACV Insurance policies. For 
further details, see the Premium, Excess and Discounts guide at racv.com.au. Discounts will only be applied 
until any applicable minimum premium is reached. On renewal, any increases or decreases in your premium 
may be limited by factors such as your previous year’s premium. You may not save more with more eligible 
policies and by staying with RACV Insurance longer if a minimum premium is reached, or limits have been 
applied to increases or decreases in your premium. 

INA.0014.0002.1217 
INA.0014.0002.1259 

INA.0014.0002.1218 
INA.0014.0002.1373 

INA.0014.0002.1264 
INA.0014.0002.1374 

INA.0014.0002.1219 
INA.0014.0002.1269 

INA.0014.0002.1330 
INA.0014.0002.1364 

INA.0014.0002.1225 
INA.0014.0002.1376 

INA.0014.0002.1281 
INA.0014.0002.1338 

INA.0014.0002.1231 
INA.0014.0002.1235 

INA.0014.0002.1339 
INA.0014.0002.1298 
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21/10/21-
22/10/21 
21/10/21-
21/10/21 

22/10/21-
15/11/21 
15/11/21-
26/11/21 

26/11/21-
29/11/21- 
29/11/21-
01/12/21- 

01/12/21-
20/12/21 
20/12/21-
Unknown, but 
prior to 12/01/22 
- Version 1.122 
is not available 
in the backup. 

20/12/21-
20/12/21 

INA.0014.0002.1234 
INA.0014.0002.1237 

INA.0014.0002.1299 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

12/01/22-
31/01/22 

31/01/22-
24/02/22 
24/02/22-
10/03/22 

10/03/22-
11/03/22 

55.  10/05/2021 - 
Still live as at 
17/01/23 

 

Electronic Direct 
Marketing  

‘Ways to pay’ 
screenshot 

Rewarding you for staying with us 
Discounts on your policies the more years of membership you clock up.  

INA.0014.0001.0056 

56.  20/05/2021 - 
Still live as at 
17/01/23 
20/05/2021 - 
Still live as at 
17/01/23 

20/05/2021 - 
Still live as at 
17/01/23 

Electronic Direct 
Marketing 

‘Membership 
gives you more’ 
screenshot 

Membership gives you more 
So far, you’ve worked your way up to a Silver Membership. Meaning you enjoy a 10% 
discount just for being with us. And with another year of RACV membership under your 
belt, you’ll be able to unlock Gold; a whole new tier of savings. So if that sounds good, 
let’s get you on your way.  

INA.0014.0001.0068 
INA.0014.0001.0069 

INA.0014.0001.0070 
INA.0014.0001.0071 
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No. Dates of 
publication of 
webpages, that 
referred to the 
features and 
pricing of 
RACV branded 
home 
insurance 
policies4 

Webpage title Content of webpage Source 

20/05/2021 - 
Still live as at 
17/01/23 

57.  23/02/2021 - 
Still live as at 
17/01/23 

Electronic Direct 
Marketing 

‘Benefits’ 
screenshot 

We reward loyalty 
With our Multi Policy Discount you’ll save 10% when taking out two or more eligible 
RACV Insurance policies. Plus the longer you stick with us, the more you could save 
through our Years of Membership Benefits Discounts” 

INA.0014.0001.0002 
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1.4 Marketing communications 
 

No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

58.  22/09/17  
 

 

 

 

06/06/18  

06/06/18  

06/06/18  

 

 

17/05/19  
17/05/19  
17/05/19 

Relevant 
builder in use 
for the period 
between 
24/08/2017 
and 
23/09/2017 
Relevant 
builder in use 
for the period 
between 
15/04/2018 
and16/06/2018 

Relevant 
builder in use 
for the period 
between 
17/02/2019 

Quote Your quoted premium (Includes government charges) 

… 

Your discounts 
 

Multi-Policy Discount* [insert] 
RACV XX Years of 
Membership Benefit 

[insert] 

No Claim Bonus [insert]% 
 

IAG.0003.0255.0031 
 

 

 

IAG.0003.0255.0045 

IAG.0003.0255.0047 

IAG.0003.0255.0049 

 

 

IAG.0003.0255.0061 
IAG.0003.0255.0063 
IAG.0003.0255.0065 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

31/12/19  

01/01/20  

01/01/20  

and 
18/05/2019 
Relevant 
builder in use 
for the period 
between 
08/12/2019 
and 
18/02/2020 

IAG.0003.0255.0082 

IAG.0003.0255.0084 

IAG.0003.0255.0086 

59.  01/09/22 - Still 
live as at 
18/01/23 
02/09/2022 - Still 
live as at 
18/01/23 

 

 Direct Marketing 

Quote template  

More value, more discounts. 
This estimated quote includes: 

• <MPD> Multi-Policy Discount for RACV Home and 
Contents Insurance. 

• No Claims bonus of <NCB_Percentage>** off. 
• Exclusive <CARD_COLOUR> member loyalty discount. 
**Based on our assumptions of your insurance and claims history. 

RACV.0012.0001.0235 
RACV.0012.0001.0236 

60.  24/11/21 – Still 
live as at 
18/01/23 

 Electronic Direct 
Marketing 

Home Insurance with added reassurance  
Rewarding loyalty  

RACV.0012.0001.0047 

RACV.0012.0001.0048 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

The longer you’re with RACV and the more RACV Insurance 
policies you hold, the more you’ll save on your products with 
our Years of Membership and Multi-Policy Discount 
programs.* 

… 
*The Multi-Policy Discount and Years of Membership benefits exclude Travel. 
Business and Farm Insurance products. To qualify for the Multi-Policy 
Discount, you must hold two eligible RACV Insurance policies. For further 
details, see the Premium, Excess and Discounts guide at racv.com.au. 
Discounts will only be applied until any applicable minimum premium is 
reached. On renewal, any increases or decreases in your premium may be 
limited by factors such as your previous year’s premium. You may not save 
with more eligible policies and by staying with RACV Insurance longer if a 
minimum premium is reached, or limits have been applied to increases or 
decreases in your premium. 

RACV.0012.0001.0049 

RACV.0012.0001.0050 
RACV.0012.0001.0051 

RACV.0012.0001.0052 

61.  13/01/22 - Still 
live as at 
18/01/23 

 Electronic Direct 
Marketing 

Home Insurance with added reassurance  
Rewarding loyalty 
The longer you’re with RACV and the more RACV Insurance 
policies you hold, the more you’ll save on your products with 
our Years of Membership and Multi-Policy Discount 
programs.** 

RACV.0012.0001.0053 
RACV.0012.0001.0054 

RACV.0012.0001.0055 
RACV.0012.0001.0056 

RACV.0012.0001.0057 
RACV.0012.0001.0058 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

… 
**The Multi-Policy Discount and Years of Membership benefits exclude 
Travel, Business and Farm Insurance products. To qualify for the Multi-Policy 
Discount, you must hold two eligible RACV Insurance policies. For further 
details, see the Premium, Excess and Discounts guide at racv.com.au. 
Discounts will only be applied until any applicable minimum premium is 
reached. On renewal, any increases or decreases in your premium may be 
limited by factors such as your previous year’s premium. You may not save 
with more eligible policies and by staying with RACV Insurance longer if a 
minimum premium is reached, or limits have been applied to increases or 
decreases in your premium. 

62.  12/07/22 - Still 
live as at 
18/01/23 

 Print  

Letter 

Your welcome pack enclosed includes your member card and 
information to help you make the most of your membership. 
And there’s plenty of perks to take advantage of too. 

… 

Multi-Policy discounts  
Save 10% on each policy when you take out more than one 
eligible RACV insurance policy.* 

Loyalty rewards 

RACV.0012.0001.0231 
RACV.0012.0001.0234 

140



 
 

No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

The longer you’re a member the more you’ll save with 
discounts of up to 20%.^ 

… 
* The Multi-Policy Discount and Years of Membership Benefits exclude 
Travel, Business and Farm Insurance products. To qualify for the Multi-Policy 
Discount, you must hold two eligible RACV Insurance policies. For further 
details, see the Premium, Excess and Discounts guide at racv.com.au. 
Discounts will only be applied until any applicable minimum premium is 
reached. On renewal, any increases or decreases in your premium may be 
limited by factors such as your previous year’s premium. You may not save 
more with more eligible policies and by staying with RACV Insurance longer if 
a minimum premium is reached, or limits have been applied to increases or 
decreases in your premium.  

^ RACV Years of Membership - at 5 years Bronze cardholders receive a 5% 
discount, at 10 years Silver cardholders receive a 10% discount, at 25 years 
Gold cardholders receive a 15% discount and at 51 years Gold 50 
cardholders receive a 20% discount. 

63.  12/07/22 - Still 
live as at 
18/01/23 

 Print 

Booklet 

One membership, many benefits 
Your RACV membership gives you access to a whole lot 
more, every day. 

More cover for less 

RACV.0012.0001.0232 
RACV.0012.0001.0233 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

Save 10% on each policy when you take out more than one 
eligible RACV insurance policy.* 

More reasons to stay 

The longer you’re a member, the more you’ll save on selected 
RACV products and services, with discounts of up to 20%.^ 

… 
* The Multi-Policy Discount and Years of Membership Benefits exclude 
Travel, Business and Farm Insurance products. To qualify for the Multi-Policy 
Discount, you must hold two eligible RACV Insurance policies. For further 
details, see the Premium, Excess and Discounts guide at racv.com.au. 
Discounts will only be applied until any applicable minimum premium is 
reached. On renewal, any increases or decreases in your premium may be 
limited by factors such as your previous year’s premium. You may not save 
more with more eligible policies and by staying with RACV Insurance longer if 
a minimum premium is reached, or limits have been applied to increases or 
decreases in your premium.  

^ RACV Years of Membership - at 5 years Bronze cardholders receive a 5% 
discount, at 10 years Silver cardholders receive a 10% discount, at 25 years 
Gold cardholders receive a 15% discount and at 51 years Gold 50 
cardholders receive a 20% discount. 

64.  First Publication 
01/10/19 

 Brochure  Years of membership benefits*  INA.0014.0002.0228 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

Last Publication: 
Unknown  

‘That at home 
feeling’ 
brochure 

Be rewarded for your loyalty. The longer you’re a member the 
more you can save on many RACV products and services 

*The discount does not apply to Travel, Business, Farm, Single Item and Pet
Insurance policies.

Multi-policy discount^ 
The more insurance policies you have with us, the more you 
could save. When you take out two or more eligible RACV 
Insurance policies, you’ll receive 10% off each. 
^On existing policies discount take effect at renewal. Excludes Travel, 
Business, Farm, Pet and Single Item Insurance products. RACV Home and 
Contents Insurance is issued by Insurance Manufacturers of Australia Pty 
Limited ABN 93 004 208 084 AFS Licence No. 227678. Please consider the 
Product Disclosure Statement before buying. For a copy call 13 RACV (13 
7228) or visit racv.com.au.  
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

65.  First Publication 
01/12/21  

 

 Direct Mail 
Letter 

Letter to existing 
customers 

As an existing RACV Member you already have access to a 
range of great discounts and offers across travel, retail, and 
motoring. 

… 

Plus, save 10% with a Multi-Policy Discount 
The more RACV Insurance policies you hold, the more you’ll 
save with 10% off when you take out two or more eligible 
policies. 

INA.0014.0002.0038 

66.  25/01/2022 - 
Unknown but 
last modified 
date - 03/03/2022 
25/01/2022 - 
Unknown but last 
modified date - 
03/03/2022 

25/01/2022 - 
unknown but 

 Electronic direct 
marketing  

Email 

Plus, save 10% with a Multi-Policy Discount 
The more RACV Insurance policies you hold, the more you’ll 
save with 10% off when you take out two or more eligible 
policies.  

… 
The Multi-Policy Discount excludes Travel, Business and Farm Insurance 
products. To qualify for the Multi-Policy Discount, you must hold two eligible 
RACV Insurance policies. For further details, see the Premium, Excess and 
Discounts guide at racv.com.au. Discounts will only be applied until any 
applicable minimum premium is reached. On renewal, any increases or 
decreases in your premium may be limited by factors such as your previous 
year’s premium. You may not save more with more eligible policies and by 

INA.0014.0002.0088 
INA.0014.0002.0092 

INA.0014.0002.0095 
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No. Dates of 
publication of 
marketing 
communications 
to customers or 
potential 
customers 
referring to the 
features and 
pricing of RACV 
branded home 
insurance 
policies 

Period over 
which the 
relevant 
builder was in 
use 

Type of 
communication 

Content of marketing communication Source 

last modified 
date - 03/03/2022 

staying with RACV Insurance longer if a minimum premium is reached, or 
limits have been applied to increases or decreases in your premium.  
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PART 2 – Sample extracts of statements5 
 
2.1 - PED6 

  
 
 
 

 
5 All red and blue highlighted boxes in this annexure have been inserted by the Plaintiff.  
6 INA.0003.0001.1070. 
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148



 
 

2.2 – Certificate of Insurance7 

 
 
 

 
7 IAG.0003.0197.0019. 
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150



 
 

 
2.3 – Home and Contents Insurance webpage8 

 
  
 
 
 

 
8 RACV.0012.0001.0005. 
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2.4 – Compare home insurance policies webpage9 

9 RACV.0012.0001.0033; .0002. 
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2.5 – RACV Home and Motor Insurance webpage10 
 

 
 
 
 
 
 
 

 
10 RACV.0012.0001.0084.  
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2.6 – Building Insurance webpage11 

11 RACV.0012.0001.0097. 
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2.7 – Contents Insurance webpage12 
 

 
 

 
12 RACV.0012.0001.0121. 
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2.8 – Home Insurance webpage13 
 

 
 
 

 
13 RACV.0012.0001.0132. 
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2.9 – Insurance webpage14 

 

 

 
 

14 RACV.0012.0001.0157.  
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2.10 – Make the move webpage15 

 
 
 
 
 
 
 
 

 
15 RACV.0012.0001.0194. 
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2.11 – Membership benefits webpage16  
 

 
 

 
16 RACV.0012.0001.0215. 
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160
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2.12 – Years of Membership Benefit Refunds webpage17 
 

 
 

 
17 RACV.0012.0001.0238. 

162
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2.13 – Retrieve quote webpage18 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
18 RACV.0012.0001.0274. 

164



 
 

2.14 – RACV Membership Benefits webpage19 
 

 
 
 

 
19 INA.0014.0002.1217. 
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2.15 – RACV Quotes20 

 
 
 
 

 
20 IAG.0003.0255.0086. 
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2.16 – Home Insurance with added reassurance (electronic direct marketing)21 

21 RACV.0012.0001.0053. 
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2.17 – RACV Welcome Letter22 

 
 
 
 
 

 
22 RACV.0012.0001.0234. 

Personal Information
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2.18 – RACV Welcome Booklet23 

 
 

 
23 RACV.0012.0001.0232. 
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2.19 - Brochure24 
 

 
 
 
 

 
24 INA.0014.0002.0228; 0231.  

170



 
 

2.20 – Letter to existing customers25 

 
 

 
25 INA.0014.0002.0038. 

Personal Information
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2.21 – ‘Benefits’ screenshot26 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
26 INA.0014.0001.0002. 
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2.22 – Email advertisement27 

27 INA.0014.0002.0088. 

173



 

 

Annexure C  

 

Factors relied upon to predict customers’ likelihood of renewing at different premiums for SGIO 

and SGIC branded insurance policies  

Factor Policy Period 

“yoi_risk”: took into account, inter alia, 
the number of years since the customer’s 
home insurance policy with SGIO or 
SGIC (as applicable) was first written 

Contents 

Building & 
Contents 

Until 26 January 2020 

“ct_yor” took into account, inter alia, the 
number of consecutive years the 
customer held any same branded (SGIO 
or SGIC as applicable) insurance policy 

Building 

Contents 

Until 26 January 2020 

“loy_calc_ct_cont: took into account, 
inter alia, the number of same branded 
(SGIO or SGIC as applicable) contents 
policies the customer held 

Building 

Contents 

Until 26 January 2020 

“loy_calc_ct_bldg”: took into account, 
inter alia, The number of same branded 
(SGIO or SGIC as applicable) building 
policies the customer held 

Contents Until 26 January 2020 

“LOY_CALC_CT_CR_CP”: took into 
account, inter alia, the number of same 
branded (SGIO or SGIC as applicable) 
comprehensive car insurance policies 
the customer held 

Building Until 26 January 2020 

“ct_pol”: took into account, inter alia, the 
number of same branded (SGIO or SGIC 
as applicable) car, bike, home, landlord, 
caravan, boat, trailer, RBI, life, IP and/or 
roadside assistance insurance products 
the customer held 

Building 

Contents 

Building & 
Contents 

 

Until 26 January 2020 

“pc_disc”: took into account, inter alia, 
the amount of any Loyalty Discount the 
customer received 

Building & 
Contents 

Until 26 January 2020 
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Annexure D 
 

Factors relied upon to predict customers’ likelihood of renewing at different premiums for RACV 

branded insurance policies 

Factor Policy Period 

“ct_yom”: took into account the 
number of years the customer 
had been a member of RACV 

Building 

Contents 

Building & Contents 

Until 5 September 2021 

“yoi_risk”: took into account, inter 
alia, the number of years the 
customer held their RACV 
branded home insurance policy  

Contents 

Building & Contents 

Until 26 January 2020 

“pc_disc”: took into account, 
inter alia, the amount of any 
Years of Membership Discount 
the customer received 

Building & Contents Until 26 January 2020 

“cd_mpd2”: took into account 
whether the customer received a 
Multi-Policy Discount  

Building  

Contents 

Until 26 January 2020 

“cdmpd” and “cd_mpd2”: took 
into account whether the 
customer received a Multi-Policy 
Discount  

Building 

Contents  

Building & Contents 

27 January 2020 to 5 
September 2021 
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