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16 May 2025 

 

RS and IDR Data Publication Project Team 

Australian Securities and Investments Commission 

GPO Box 9827  

Melbourne VIC 3001 

 

 

Via email only: data.publication@asic.gov.au 

 

BCCC submission – CP 383 Reportable situations and 

internal dispute resolution data publication  

The Banking Code Compliance Committee (BCCC) welcomes the opportunity to comment 

on the Australian Securities and Investments Commissions’ (ASIC) approach to publication 

of data received under the reportable situations (RS) and internal dispute resolution (IDR) 

regimes. 

 

We support the publication of RS and IDR data reported to ASIC at firm level to drive greater 

transparency and accountability in the financial services sector to improve customer 

outcomes. 

 

We also wish to highlight that we are currently engaging with subscribers of the Banking 

Code of Practice on transitioning to named reporting in our biannual breach reports under 

the 2025 Code. We share similar objectives of improving firms’ compliance performance and 

customer outcomes through increased transparency and accountability of financial services 

firms. 

Key focus of submission 

It is crucial that data published through interactive dashboards assists users to meaningfully 

draw insights and comparisons to identify outliers and new or emerging compliance themes 

at a firm and industry level and takes into consideration ASIC’s diverse reader base. 

 

Our suggestions are detailed in CP 383 - Appendix B and broadly focus on: 

• Functionality and format of the proposed dashboard to allow users to search based 

on key data points such as product or outcome of issue 

• Context and meaning to assist users in interpreting data by providing further details 

of specific terms and examples to accommodate ASIC’s diverse reader base 

• Enhancing the utility of published data by providing insights based on common 

comparators to allow benchmarking and accurate comparisons of firm performance 
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• Consideration of the level of detail of data elements to be published to provide 

meaning to related data elements  

 

We acknowledge that ASIC will consider additional features as well as data elements for 

publication as the firm level reporting progresses, and as such, all features highlighted as 

part of the proposals in CP 383 may not be present in its initial firm level publications. 

 

About the BCCC 

The BCCC is the independent body responsible for monitoring the Code-subscribing banks’ 

(and their subsidiaries’), including all four major banks’, compliance with the industry’s 

Banking Code of Practice. The BCCC consists of three Committee members, an 

independent Chair, a consumer representative, and an industry representative. Our purpose 

is to monitor and drive best practice Code compliance to enhance industry standards that 

lead to better outcomes for customers and the community. 

 

Please contact , Senior Manager Code Compliance at 

 if you have any questions about our submission. 

 

 

Yours sincerely 

 

Independent Chair 

Banking Code Compliance Committee 

 



CP 383 Appendix B: BCCC response  

 


























