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User guide
ASIC Connect

How to request an ASIC key

The screens and data pictured in this guide are examples only. Actual screens can have minor differences in text and layout.
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an ASIC key

The screens and data pictured in this guide are
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How to request an ASIC key
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ASIC Connect is the online system used to manage
business names, SMSF auditor registrations, authorised
representatives and financial advisers.

Your ASIC key safeguards your personal information
when you first set up an ASIC Connect account,

by ensuring that only you, or those authorised to
act on your behalf, can access your account.

ASIC Connect can be accessed by as many staff as
you require. This is particularly useful for those large
companies and institutions that hold many business
names and/or financial service licences.

Further assistance about using ASIC Connect can be accessed via
the @Help " button at the top right-hand side of the screen.

Visit our support page for more user guides about other ASIC
Connect transactions.
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Get started

Visit our website at www.asic.gov.au.

Click on the blue ASIC Connect box.

This will take you to ASIC Connect.

The screens and data pictured in this guide are
examples only. Actual screens can have minor

differences in text and layout.

How to request an ASIC key
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For business For finance professionals For c

Start searching

ASIC

Australian Securities &
Investments Commission

Regulatory resources

Find out more

Registering a by name
Registering a company
Using our online services
Search fees

Frequently asked questions
Make a complaint

Scams targeting ASIC cus

For finance professionals '
Renewing vour business name Your obligations as an AFS licensee
Changes to vour company it advisers regist
Sole trader vs company Do vou need a credit licence?
Small business Find 2 regulatory document

News centre

15 March 2020 - MEDIA RELEASE

20-067MR Societe Generale Securities Australia Pty Ltd charged with breaching client money obligations

0On 17 March Sodete Generale Securities Australia Pty Ltd (SGSAPL) appeared in the Downing Centre Local Court in
Sydney on criminal charges, ...

17 March 2020 - MEDIA RELEASE

20-066MR AMP Life and AMP Capital pay penalties in relation to trade reporting rules

AMP Life Limited (AMP Life) has paid a penalty of $275,500 and AMP Capital Investors Limited (AMP Capital) has paid a
penalty of $250,500 to comply ...

17 March 2020 - MEDIA RELEASE

20-065MR ASIC commenced proceedings against Colonial First State over dealings with MySuper accounts

0On 16 March 2020, ASIC commenced civil penalty proceedings in the Federal Court against Colonial First State
Investments Limited (CFSIL) in its own ...

“roney |Msrch 2020 - MEDIA RELEASE

AUSkey decommissioning

Find out more

Read March’s InFocus

consumers

w moneysmart
gov.au

Eree calculators, tips and quidance

Find unclaimed money

Featured topics
Small business CALD workshops - Victoria
Corporate plan 2019-23
Innovation Hub
Tllegal phoenix activity

Key matters

Chris Marco

Spectrum Wealth Advisers
Sterling Group

My Group Fintech

Barndsla

@ ASIC Connect

Search our registers

Companies and organisations

Business names

Professional registers
Banned and disqualified

View all registers

ASIC Regulatory Portal

Pay now - business name renewals |

Use our online services

|- Please select - ™|

Some of the things you can do online:
= Change addresses

= Update details
- Download your company annual statement

Login

Learn about online services
bil

o/ Service 3

Find a form

Changes to your company
201 Register 2 company

270 Offirahaldor nntifias radianatinnratirsmant
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Login

Go to ASIC Connect and select Log in.

If you do not have an ASIC Connect
account, select Sign up.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to request an ASIC key

ASIC

Australian Securities &
Investments Commission

Search ASIC Registers

0 1 B Select

For:

Welcome

: , Learn more about our new online
rst ime use services and why you should sign
up

Eearcll ISIE 3 |siers
L J Sign up for ASIC Connect

Log in to other ASIC
registers

Search

Search ASIC's registers for companies, business names,
documents and more.

Search now

See more on YouTube

Watch our YouTube videos to find out about our new
services.

View now
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A A S @hep

Log in to ASIC Connect
Update your details or m

apply for a

‘& Log in to other ASIC Registers
i.—aed_an Oplion—-_ o m

Reqister for online access
Short seller

Senvice auailability
=]:| What's new

1. Learn more about registering a
business name

2. Get examples of free and paid
search information

3. Online services for self-managed
superannuation fund (SMSF)
auditors now available via ASIC
Regulatory Portal.

b Austrslisn Business Register [7
+ ABM Lookup [
» Find ACN [

b Australian Business Account [

¥ Australisn Business Licence
and Information Senvice £

» Trade Mark (TM) Check [

+ Franchise Council of Australia
2

» MZ Companies Office [

» |nformation Brokers [

] i it -for-
profits Commission [

'-'-_ Follow ASIC i

Y Yol K
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ASIC

Australian Securities &
Investments Commission

Login

L . . il add d ™ s - = Search ASIC Registers
0g In using your emall address an Tt = — within: B3

password. —  a s

If you do not have an ASIC Connect
account select Sign up. Walcania n A 2@y CETNTE
» Australisn Business Register [
: » ABN Lookup [
You can refer to our user guide How to sy Learn more about our new online Log in to ASIC Connect b Eind ACN (7

. Irst ume user i i
sign up for an ASIC Connect account. il and why you should sign - ur detailz or (TR » Austrelisn Business Acegunt 7

: ; # Australion Business Licence:

and Information Senes [

» Trade Mark (TM) Check [

Search ASIC's isters
i d Sign up for ASIC Connect

Log in to other ASIC

registers o » Franchise Council of Australia
‘1 Log in to other ASIC Registers iy
£s [—selectanopton— [~ [Keodd) » NZ Gompanies Office L7
» Information Brokers [
Register for onfine sccess ’ 5 = s
Short seller

profits Commission (£

Service gvailability

# oo tnow whats new
Search 1. Learn more about registering a n
business name Yﬂll Tu e

Search ASIC's registers for companies, business names, 2. Get examples of free and paid

documents and maore. s :
search information

Search now 3. Online services for self-managed

superannuation fund (SMSF)
N auditors now available via ASIC
See more on YouTube Regulatory Portal.

Watch our YouTube videos to find out about our new
Services.

View now

Sitemsp | Help | Copyright | Privacy | Accessibility | Accessibility Settings | Service Avsilsbility | GContactus

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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Requesting an
ASIC key

ASIC

Australian Securities &
Investments Commission

me Example User

Search ASIC Registers

Within: E=lER

Under the Do It Now box on the right-
hand side, select Link a business/
request ASIC key.

Welcome Example User

£ myTransactions 2

Below i a list of your most recert transactions.
For & full list of transactions, select the “iew: all tranzactions’ button.

Business

ALL FOR YOU BIH HIRE

Puck Chase

Wiew All Trangactions

myMessages

Transaction
reference number

1-553P3XT
1-54¥580L)

1-50XKVLH

Description

Apply for Registration
Apply to Cancel

ASIC Initiated Compli...

Transaction
status

Payment
status

Incomplete
Incomplete

Incomplete

A A B @renpz”

Actions

o Resume Q Cancel
o Resume e Cancel
o Resume

Belowy iz & list of recert meszages sent to vour accourt. For a full list of messages, select the "“iew all meszages' button.

Business

Example User

Example User

Wiew All Messages

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to request an ASIC key
© Australian Securities and Investments Commission March 2020

Description

Annual Statement Motice
Registration Pending Paymert

Registration Approved

Date issued

140172014
23072013

T4 203

Actions

=B iEW MESIage
=B iEwy message

= iEw MESSage

# Register a businezs name

¥ Renew & huginess name

» Apply for an SMSF auditar
registration

Link & businessiregquest AZIC
key

¥ Check business name availahility

¥ Search ASIC registers

» Austrslian Business Register 07

» ABN Lookup
¥ Find ACH LT
» &ustralian Business Account 7

¥ Australian Business Licence
and Information Service 7

¥ Trade Mark (TM) Check [
¥ Franchize Council of Australia
¥ NI Companies Office [

¥ Infarmation Brokers 07

? Heed Help ? o
» Business name registration

Pk Linking & business

I SMEF auditor registration

F Renew your business name

I Troubleshooting
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ASIC
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Requesting an
ASIC key

For Business name holders

1. Select No when asked if you have an
ASIC key for your business.

2. Select Business Name from the
drop-down box.

3. Enter your business name and select
Search name.

4. Select the correct name from the list
of matching or similar results.

5. Select Request an ASIC key.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to request an ASIC key
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Search ASIC Re

within: EZCE

ome Example User | Log Out |

ters

Adding to your business details

To link an existing business name or SMSF auditor registration to vour user account vou will need an ASIC key. This is & unigue security number we
izsue for each registered buziness name or SMEF auditor registration.

If you have a business name:
= that wasz registered from 25 hay 201 2 - your ASIC key is zent on registration.
= that was registered before 28 May 2012 - your ASIC Key is sent with your first reminder notice to renew the business name.
= but do not have an ASIC key (2.9, have not vet received the key or have lost it), you can request one during this transaction.
If you have an SMSF auditor registration:

= your L5IC key is sert on registration.
= but cdo not have an AZIC key (e.g. have not vet received the key or have lost it), you can request one during this transaction.

Select from the following options * Mandatory fields

The following guestions relate to vour ASIC registered business name or SMSF auditor registration. If you do not vet have a business name or
SMSF auditor registration but swould like to apply for one, select 'No' and follow the link to 'Licences & Registrations'.

* Do you have an ASIC key for your business?
" Yes @ Mo

Request an ASIC Key * Mandatory fields

#* Select Business Type: | Business Mame

To regquest an ASIC key, enter the business name below and select the correct name from the list of matching or similar results .

Before reguesting the ASIC key you should check that the address details are correct by selecting the business name hyperlink in the resutts list.
If they are incorrect, you will need to cortact us

Buziness name: * | example business name Search MName

State Name

Business Name e TN ABN Address
" example business name partnership 91073441584 helhourne WIC 3000
' example business name 30 hMelhourne %IC 3000
© example business name 43 Melbourne WIC 3000
7 example business name 52 hdelbourne %IC 3000
' example business name 53 helhourne WIC 3000
' example business name 70 hMelhourne %IC 3000
Feguest an A5 ey
Help Copryright Privacy Accessibilty Contact us

A A S @Help =

» Redister & business name

» Renew a business name

» Apply for an SMSF auditor
regiztration

¥ Link & businessirequest A5IC
ke

¥ Check business name availability

» Search ASIC registers

¥ Australian Business Register 07
¥ ABRM Lookup O

» Finct 2Ch 07

» Australian Business Sccourt CF

Australian Business Licence
and Information Service 07

-

¥ Trade Mark (Thi) Check

Franchize Council of Australia 07

-

MZ Companies Office 07

-

¥ Infarmation Brokers (4

‘? Heed Help ? w3

» Business name registration
» Linking & business

¥ SMSF auditor registration

» Troubleshooting

» Freguently asked guestions

| See more on Yo ._
| () asic weBcasT |
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Requesting an
ASIC key

For SMSF auditors

1. Select No when asked if you have an
ASIC key for your business.

2. Select SMSF Auditor from the
drop-down box.

3. Enter your auditor number.

4. Select Request an ASIC key.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to request an ASIC key
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ASIC

Australian Securities &
Investments Commission

= Example User [ Log Out |

Search ASIC Registers

Select

Adding to your business details AA S @Help=’

To link an existing business name or SMSF auditor registration to your user account you will need an ASIC key. This is a unique security number wee
izzue for each registered buzines:s name or SMSF auditor registration.

If wou have a business name:

e that was registered from 28 May 2012 - your 85IC key is sent on registration.
® that was registered before 28 May 2012 - your ASIC Key iz sent with your first reminder notice to renew the business name.
& but do not have an &31C key (e.q. have not vet received the key or have lost it), you can request one during this transaction.

If wou have an SMSF auditor registration:

& your A5IC key is sent on registration.
& bt do not have an ASIC key (2.0, have not vet received the key or have lost i), you can request one during this transaction.

Select from the following options * Mandatory fields

The followving questions relate to your ASIC registered business name or SMSF auditor registration. If you do not yet have a business name or
ShSF auditor registration but would like to apply for one, select o' and follow the link to 'Licences & Registrations'.

= Doyouw have an ASIC key for your business?

Oes (®)Mo

Request an ASIC Key * Mandatory fields

* Select Business Type: | SMSF Auditor  w

The ASIC key will be sent to the SMEF auditor's email address.

Auditor Number: | 12345 | <=

| Request an ASIC key i

¥ Register a business name

¥ Renewy @ business name

¥ Apply for an SMSF auditor
regiztration

F Link a buzinessiequest ASIC
key

¥ Check business name availahility

¥ Search ASIC registers

» Australian Business Register 7

» ABN Lookup CF
¥ Find ACH T
¥ Australian Business Accourt

¥ Australian Business Licence
and Information Service (7

¥ Trade Mark (Th) Check 07
» Franchize Council of Australia 7
¥ NI Companies Office [

¥ Information Brokers [

? Heed Help # i

¥ Business name registration
F Linking & business

¥ SMSF auditor registration

¥ Troubleshooting

¥ Frequertly asked gquestions

24 Follow ASIC -
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Confirmation

1. This screen confirms your transaction
has been submitted.

2. Select one of the links for more

ASIC

Australian Securities &
Investments Commission

me Example User

Search ASIC Registers

information about other services.

OR

3. Select Home to return to the ASIC n
Connect homepage.

Note: The ASIC key will be sent to the

email address currenly recorded for the n
business. If an email address has not

been provided, the ASIC key will be sent

to the address for service of documents

listed on the register.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to request an ASIC key
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Confirmation

A A & @nep =

o You have successfully requested a new ASIC key.

Goto 'Lodoements and notifications'.

Link & buzsiness to your user accourt.

Request an ASIC key for ancther business.

¥ Register & husiness name

¥ Renew a business name

¥ Apply for an SMSF auditor
regiztration

F Link a buzinessiequest ASIC
key

¥ Check business name availahility

¥ Search ASIC registers

Quick Links

» australian Business Register 07
» ABN Lookugp CF

¥ Find AcHCf

» &ustralian Business Account [

¥ Australian Buziness Licence
and Information Service (7

¥ Trade Mark (Thi) Check 05
» Franchize Council of Australia 5
» NI Companies Office 4

¥ Information Brokers (7
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