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What Red Marker do | Al powered compliance

We automatically analyse digital content for probabilistic compliance risk using artificial
intelligence, machine learning and natural language processing on a SaaS platform.
Red Marker is focussed on risk detection in marketing content and enabling active surveillance.

Our core services include:
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Website scanning Document scanning Convert legal checklists
for compliance risk for compliance risk into Explainable Al (XAl) rules
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ASIC Results | Overview

13 307 27

rules per rule extraction
built by business users, average time to time to accurately extract data
no coding required build a rule across the sample set
d
1 6 - 1 6 3 9 I b
o

review identified risks accuracy
time to review in ASIC’s 180 samples across of rules across samples
each sample 13 rules analysed
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Rules | Risks Detected from ASIC Samples

Include ACL

Include Comparison
Rate

Include Comparison
Rate Warning

Correct Interest Rate
Format

Annual Rates

High Risk Words

® Red Marker

Credit services should include the
relevant Australian Credit Licence
(ACL).

Consumer loan products that
contain an annual percentage rate
must contain a comparison rate.

Consumer loan products that
contain a comparison rate, must
include a comparison rate warning.

Interest rates must be either annual
percentages or comparison rates.

Consumer loan products with a
loan repayment figure must contain
an annual percentage interest rate.

High risk words and phrases such
as ‘cheapest’, ‘lowest’, ‘free’ must
not be used to describe financial
products.
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Correct ACL Format

Overstate Benefits

Guarantee'
Restricted

Egregious
Overstatements

Correct Comparison
Rate Warning

Independence
Words

Endorsed by
Regulator

Include the relevant Australian
Credit Licence (ACL) in the correct
format.

Not overstating the benefits
associated with financial products.

The word 'Guarantee’ should only
be used in limited circumstances
when describing financial products.

No headline claims with egregious
overstatements.

Consumer loan products which
contain a comparison rate, must
also contain a correct comparison
rate warning.

Only use terms such as 'impartial’,
'independent’, or 'unbiased' in very
limited circumstances.

Product or service is cannot be
endorsed or approved by a
regulator such as ASIC, APRA, ATO
or ACCC.
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Product Example 1 | Web - Car Loans

Red Marker applied the rules used in the ASIC data set investigation to public web content

Web page scraped

® - e ow

Home Loan Sydney  Equipment Loan Sydney  Boat Loan Sydney  Motorcycle Loan Sydney

Car Loan Sydney

In Sydney, everyone wants to ride on four wheels. They want to move by riding in a car at their own ease. Actually nof

alone in Sydney, in

womon 6 Loan Sydney is awell |
. reputed financial
™1 institution that is
o devoted to its

. customers and offer
guaranteed approval on

;s car loan in Sydney.

UrUmETenT Car oA STETTeS e vesTTar yUTIEY TUT yOU AT COATTSyurey
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Red Marker: Extraction and Rules

Web page and
images converted
into machine
readable text prior
to risk detection

Rules Triggered

ID 9: 'Guarantee' Restricted - 'Guarantee' should only

be used in limited circumstances when describing
financial products.
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Product Example 2 | Web - Home Loans

Red Marker applied the rules used in the ASIC data set investigation to public web content

Web page scraped

Red Marker: Extraction and Rules
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Top owner occupied home loans

Home loan product

loans.com.au

Owner Occupied, Principal & Interest, LVR <=80

G
ING
Owner Occupied, Principal & Interest, LVR <=80

FeATuRED
©Q macausrie

Owner Occupied, Principal & Interest, LVR <=70

J usank

Owner Occupied, Principal & Interest, LVR <=80

zzzzzzzz

> Adelaidesa

Owner Occupied, Principal & Interest, LVR <=90

.
o
3.19%
3.34%

3.32%

Monthly repayment

3.05% $2,328
3.17% $2,361
3.23% $2,376
3.34% $2.421
3.36% $2,415

The monthly repayment is calculated on a loan

> Mo

r amount of $550k over 30 years

re owner occupied home loans

Web page and
images converted
into machine
readable text prior
to risk detection

Rules Triggered

) Red Marker
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ID 3: Include Comparison Rate Warning - Consumer
loan products that contain a comparison rate, must
include a comparison rate warning.
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Product Example 3 | Web - Financial Planners

Red Marker applied the rules used in the ASIC data set investigation to public web content

Web page scraped

I €& And it’s well known that
the best time for shares
is from November to

) May and the worst time
is from May to
November.

Red Marker: Extraction and Rules

Rules Triggered

Web page and
images converted
into machine

readable text prior
to risk detection
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ID 8: Overstate Benefits - Messages must not
overstate the benefits associated with financial

products.
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Product Example 4 | Web - Financial Planners

Red Marker applied the rules used in the ASIC data set investigation to public web content

Web page scraped

Red Marker: Extraction and Rules

—
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Director and Principal Financial Adviser

- has worked in the financial planning industry for over 11 years and has been a

licensed adviser since 2013.

She grew up in Tasmania, and always dreamed of being a lawyer. But after working as a

retail assistant through high school and college, decided to take a gap year before

University. She landed a job in a financial planning firm as an administration assistant, fell

in love with being able to help people financially. and never left the industry. From there,
Rachael moved to a position with a large Industry Super Fund to focus on all areas of

Superannuation.

In 2012-moved to the Gold Coast and straight into a para-planning role with a
small firm and from there, to assist in the set up and growth of 2 financial planning firms

who were extending their services from mortgage lending. She also worked with these

compa|

., k& She is licensed

o through Spectrum
Wealth Advisers, who

.« are not aligned to any
. financial institutions.

Rules Triggered

Web page and
images converted
into machine
readable text prior
to risk detection
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ID 12: Independence Words - Messages can only
use terms such as 'impartial’, 'independent’, or
‘unbiased' in very limited circumstances.
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Benefits for clients | Al as a business partner & enabler

A

! | I | Increase productivity by improving turnaround times and content velocity

Reduce risk in content by surveilling more, more regularly, with predictable accuracy

i

:’_ |
—f Enable consistency in compliance, marketing and management
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