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Introduction 

Legal Aid NSW welcomes the opportunity to contribute to the Australian Securities and 

Investment Commission’s (ASIC) consultation on unsolicited telephone sales of direct 

life insurance and consumer credit insurance (CCI). Legal Aid NSW supports ASIC’s 

proposal to ban unsolicited telephone sales of life insurance and CCI.  

We agree with ASIC’s assessment that the complexity of these products, combined with 

the absence of personal advice on their suitability, and the poor practices associated 

with unsolicited telephone sales, increases the risks of consumers taking out unsuitable 

insurance policies. We agree that consumers can suffer high financial detriment from 

obtaining life insurance or CCI that does not suit their needs. 

Question 1: Do you have any feedback about our intention to use the 
modification power to prohibit unsolicited telephone contact to offer, issue 
or sell direct life insurance? 

Legal Aid NSW supports ASIC’s intention to use the modification power to prohibit 

unsolicited telephone contact to offer, issue or sell direct life insurance.   

Question 2: Do you have any feedback about our intention to use the 
modification power to prohibit unsolicited telephone contact to offer issue 
or sell CCI? 

Legal Aid NSW supports ASIC’s intention to use the modification power to prohibit 

unsolicited telephone contact to offer, issue or sell CCI. 

Question 3: Is there a risk of causing inadvertent consumer harm by banning 
unsolicited telephone contact to offer, issue or sell direct life insurance and 
CCI? 

Legal Aid NSW does not consider that there is a risk of inadvertent consumer harm by 

banning unsolicited telephone contact to offer, issue or sell direct life insurance and CCI. 

We have formed this view based on our casework experience.   

Question 4: Do you think that the prohibition on unsolicited telephone 
contact should be extended to any other financial products currently 
captured by the hawking provisions (e.g. other insurance products, 
superannuation products)? If so, which products, and on what basis? 

Legal Aid NSW submits that ASIC should also consider using its modification powers to 

prohibit unsolicited sales of timeshare schemes, where a consumer has been induced to 

attend the offices of a licensee for another purpose. This scenario involves offering a 

financial product in the course of, or because of, an unsolicited meeting. We 

acknowledge that this issue goes beyond the consultation question targeted to 
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Legal Aid NSW has previously made a submission to ASIC’s Consultation Paper 272: 

Remaking ASIC class orders on timesharing schemes. This submission contains 

additional case studies which show the circumstances under which our clients have 

signed up to timeshare schemes, and some of the detriment that have suffered as a 

result. A copy of that submission is attached, for information.   

We recommend that ASIC consider prohibiting the unsolicited sales of timeshare 

schemes in these circumstances.  

 




