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ASIC Connect user guide | Published June 2025

®

Note: The screens and data pictured in this guide are examples only. Actual screens can have
minor differences in text and layout.

Overview

e ASIC Connect is the online system used to manage business names.
e You must have received your business name renewal notice to renew your business name.
e You canrenew for a one- or three-year period and pay online or request an invoice.

e Arecord of registration will be issued to the business email address once we have received
payment.
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https://asicconnect.asic.gov.au/public/faces/landingPage

Before you start

Renewal notice

You will receive your renewal nofice:

e by email if you have provided us with a business email address, or

e in paper to your address for service of documents.

You will need this notice before you can start.

25 October 2021
PO DX 4000
dinppalard Sladl Cent
Wictona 3H1
John Smath
Wk o sl o wn
Telephan: 1300 530 £33

—

Busimess name renewal motice for "Example Business Name"

Account Number: 85 123456789

ASIC Key: 1-1234567T29
Due Date: 25 Movember 1021

Key Information
»  Your business name registration s due for renewal
s Renew by creds card or request an mvosoe oaline using "pay now’
s You shoukd cance] the business name if 1t 15 no longer needed

Dear Jabn

Y our business name registrabion 5 due for renewal by 25 Movember 2021, You must =
nenew ihe regrsiraton 1o continee using thas business name and avoid cancellation.

How do | remew?
Pay movw is the quackest and simplest way to renew. Simply click the lmk 1o renew
online:

ASIC

Business name
Account Number
ASIC Key

Renew by date

Renew online using

www.asic.gov.au

Then:
| emler your account mumber 21 the top of this nobos
2. select a remewal penod (1 or 3 years)
3. pay using your creds cand or nequest an mvosce.

Newd maore help?

You can find more information including step-by-step wser gusdes at

—

Business name no longer meeded?

Cancel it through ASIC Connedl. To cancel see oo psic gov au'bo-cancel

Yours sincerely

[\F2 N Ve

Mlargaret Boodhnan

Assistant Conundssioner, Registry Operations

Australian Busmess Registry Services

On behalf of the Aunstralian Sequrtties and Investments Comanission

You can cancel a business
name by emailing
bncancel@asic.gov.au

Connect
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Get started

1. Visit our website at asic.gov.au.
2. Select the ASIC portals button in the top-right to view further options.

3. Under the Business name holder option, choose (from the drop-down menu) Learn more
about ASIC’s online services for more information on how to access our portals.

Tips:
e Alternatively, go straight to ASIC Connect to log in/sign up.
e Additional support can be found on the following pages:

o Business name holders support page (contains user guides and FAQs).

o Top call centre questions.

Renew

STEP 1:

Select the Lodgements & Notifications tab at the top of the screen.

1. Select the radio bufton next to the business name you want fo renew.

2. Inthe fransactions column, select Renew business name from the drop-down menu.
3. Select Go to continue.

—

Mislcoms Exsrmple eer

Search ASIC Registers

Within: 22 s
For: il

Business Defails |

Lodgements and Notifications A A & Bhepn’ m

b Regysier & busness rams
¥ REnner & BUgngss nams

B myBusinesses ™ Hda ¥ Apply for B SWESE audior
Select the bution resd bo e Dusinezs 1o visw and updats ds detsils Vou il then rssd fo sslect s tranasction from e drop dosm menu registration

b Link & businessirequest ASIC
L1

Business Type Stabus Transackions
¥k Check business name avelabity
n ecampie busingss name 43 Business Names Registerec Select Cipbon w!| | Go H » Search ASIC regishers
Sefect COotion
- iC iT Far Bt N
o i R T 1 iy LT
Charga holder detals i
O s Tom SMSF Audior Fegksheras Change reproserkaties detals ¥ Ausirslian Business Regeter [

Other notificabions

» AFRI Lookup (4
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https://asicconnect.asic.gov.au/public/faces/landingPage
https://asic.gov.au/online-services/business-names/business-names-help/
https://asic.gov.au/about-asic/contact-us/top-call-centre-questions/#business-names

STEP 2:

1. Select the period you want to renew your business name for - one or three years.

2. Select Next to continue.

seicome Exampie User TET0

Search ASI eQisters

L Select L
Fur: G

Renew Busingss Names A A B Bnepn m

» » Rageier & busress name

* Renew @ bUsiness nams

12 Perind Hreview Detlare Pavyment Confirmation

Renewal Period Transaction reference number:  1-5200N2C b Apen e an
regeiration
. b Lirk & businessregues] 310
Business ! example busingss narme 43 ey
Type ! Businass Names ¥ Chiack DUsngss i aalabity

¥ Search AZIC registens

Renewal Period

Tha fe=c for renesng the registraton of the business name sre: ¥ ELstralnn Business Regeter 14
s
L far 1 yaar *AS Lookop =
» Fired Ca sy
Ll far 3 years
¥ Austrabian Business Aooount 1
® Salact the preferred | sad:
ale e prefarred renewsl peria ~ 2 o
(3 1 year and Iformation Servics o
Z Ipenrs ¥ Tranthe Mlark (ThY) Chiack [

* Framciiss Councd of Austraiar?

¥ NI Companies Crifice

Save & Exit 7 2 | ¥ iommalion Brokers cf

STEP 3:

1. Check that the information displayed is correct. If not, select Back to go back and change.

2. Select Submit to continue.

mir Example User T00 L0 0

Renew Business Names A A E Brepw’ m
L4 # Register @ business nose:
m £a oL ¥ Renew & business rams

| far an SMEF sk

Review Transaction reference number:  1-520IMZC i ol )
ragiEtralion

Hara &re the details you hava provided, You can seback 'Edit’ bo changs datads or 'Submit’ v procesd, Once pou selact "Submit’, # Link a businessieguest &%5C

wou can no longer make changes. e

# Check business name svaiabidy
* Search A5IC regisiers

Business : sxample business nama 43

Type : Business Namas

™ Guick Links

Renevial Peried *tida # Austrsbnn Bugines Register
* AEHN Lookg T
7 es g
* Find Acmrd

Registration period: 1 Tear for
¢ Austraban Busress Accoun [£

¥ Bystrabian Business Licance

B ¢ Back Save & Exit 7 sres Prcematon Service

¥ Trade Mark (TM) Check OF
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Declare

1. Read the declaration to ensure you agree with the conditions of the tfransaction.

If you agree, fick the boxes next to the declaration fo continue.

Select your authority for submitting the transaction.

M w0 N

Select Next to confinue.

ome Enample User 70070

Renew Business Names AAS

Declare

Business : exampls business name 43

Type : Business Marmes

n Declaration

IF you are not the business name holder, you must be autharised by the bugingss name halder or holders te make sach of

the declaratons and submit this fransaction on thesr behalf.

See who may be suthorized to ledge a transaction for more informaticn,

E * I This transaction is submitted for ladgement under, and is compliant with, the terms and condians of the A5 Eecronic

Logiement Broboced .

* [ To the best of my knowbedge, the informstan supphad in this transaction is complats and scourate (it is an offence to

provide felse or misleading infarmstion be AS1C).

Authority ' Mandatory fields

H + [ declane that:

2 [ amn the business name holder or one of the business name holders and am authorsed fo submit this transaction
for lodgement.

= 1 am lodqing this transaction on behalf of the business name holder or holders and am authorised to:

+ submit this transactan for ledgement on behalf of the business name holder or halders under the
terme and conditions of the Elscironic Lodgement Profocol - Busness Names; and

+ make each of the above declarations on behalf of the busmess nam= holder or holders after maksng all
due and propar enguines

Wa may contact you or the lodgeng party (f any) if we have any questions regarding this transsction.

If & payrmant 15 reguired for thes transaction, paymeant mathods will be shown on the next screan,
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Transaction reference number: 1-S61AH3L

" sMandatory flelds

* Register & buzinsss nams

¥ REnew B bUSNeS: name

» Apply for an SMEF auckor
registration

¥ Link @ bespingepiecpest ASIC
key

¥ Check business name avaiisbiiby

» Search &SI ragisiers

b Ausiralian Busirecss Regisher [
¥ AER Lok 17
¥ Find &CH [

b Australisn Busiess Accourd [

b Aiisiralian Business Licancs
vl informaton Service (£

¥ Tracks Mark (T Check 1

¥ Franchiss Council of Ausireis (£
¥ WI Companies Offics Cf

» Infoemnation Brokers 0

? Heed belp 7 -

¥ Business nase regesiraton
¥ Linking @ basingss

® M5F guditor regisbration

B Rerew your Business rams

¥ Trowdiashooling
¥ Frequently asied questions

¥ Foliow ASIC i
FOLLOW Ut oM Euitber

Join us on facebook
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Payment

Pay now

You can choose to pay for your renewal using a credit card, or BPAY.

Alternatively, you can request an invoice to be sent to you.

1. Select the Pay Now option.

2. Select Pay Now fto continue.

Search ALIC Registers

Renew Business Names

Renewal Period Review Declare m Lenfurmation

Payment Tramsacton reference number:

Buginess 1 anample business name 42

Typa & Business Mames

Fee details
The fallowing fer needs to be paid befors the spplication can be processed

Business @ euample business nama 43
Twpe s  Business Mames
1 year veneveal feer
TOTAL :

Select Payment Preference

483 @
L) | Fagisier 3 business rame
# Fenew a business name
b Ppply Tor 0 SWIEF sudtar
rEgERIrAion
b Lnk @ busings siraquast ASIC hay

1-32DJHZC

# Check busness rams avaiabifty
b Ssarch ASIC regisars

¥+ dustralan Businass Aegister (4

§ ABH Logkap !

» Find ACH Y

b Aumralian Busess Sccoum T

# Pustraian Business Lcercs and
Information Gervice ™

» Trade Moark (T Chack (4

» Franchise Counil of Austraia

¥ MZ Companies Office (4

* Galact how you would like to pay below, You can select o pay now by cradit card, or pay lster by BRPAY or with sn invaice,

# Indormatien Brokars 14

#® Pay nove by credik card - selecting thiz option will spen 3 new, secure window to enter your credit card details
Crnce entered, it may take 2-3 minuber to process your trenzaction, Once your payment iz succescful,

® Pay later by BRAY - salecting thit aprion will previde you witk ASTC's biller code snd 5 umiqus cugmamer m

referenc e number to pay for thiz wansaction, Pleass write down the custormer reference number a2 yau will i Buins i i R regiRLERn

please wait at least 60 seconds before clozing the successhl payment confirmation screen,

raquire it te eamplate yaur payment threugh your finsngisl ingetutisn.

# Lnkng a business

- P"_Ioberllru inwaice - gelecting this aption will genacats an alectronic invaice that will be sent to the b SMEF austor registration
buginegd's nominstad amail addrags within 48 hours. Mota: You cannot view this invaice through your ASIC

CoRRECE ACCount,

n =3 Pay now by Credit Card (454, MasterCard)
) Pay laker 3

Credit card payment

1. Enter your credit card details.

2. Select Submit to process the payment.

Criadit Card Payrment

A o hEALID):
Cards Accepted: ViISA m

n * Card Mumben | - 1

= Expiry Data: i12 '..-' 2013 &
* oy | ] 2

ot DN
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» RANGE i D 5 N3
# Troubleshooting
b Frequantly asked questions

FOLLOW i3 08 Ewibbter

2 N Pay Now)
2| e

Tismasstion Fefarencs Mufbes 1520 JHNZC
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Pay later

If you want to pay at a later date, you can do so by using BPAY or requesting an invoice to be
sent to you.

1. Select the Pay later option.
2. Select the Invoice or BPAY option.
— If you select Invoice it will be sent to the email address recorded.

— If you select BPAY you will need to print or make note of the BPAY details and process
your payment.

3. Select Pay Later.

e Examnplie Usir

Search ASIC Registers

withine E2 s
Fai: ]

Lodgements & Mobifiwations YA a1

Renew Business Names A A S Bhep " m
= b FngEher & buliress rame

B e A BEIEN o Iieclare m Lt e O ¥ Fenzer & busiess nans

F Agpty for an SMSF audior
regtraton

¥ Link & bupressbeoast S50
iy

» Chisck business rame ar-ailabilly

¥ Smarch ASKC registers

e LIEETN

The follawing fes needs to be paid befors the spplicstion can be processed ¥ Ausirsber Busness Regetsr [

Payment Transaction reference number: 1-561aH3L0

Business : example business name 43

Type @ Business Namies

» ABH Lockug [
Business | example busingss name 43

Type i Business Namas * Find ACN I
1 year renewal » Ausirsban Business fooourt [
fer:
ok ¥ Ausiraban Business Licence
TOTAL !

sred Information Serdice [
¥ Trade Wark (W) Chack
» Franchiss Coundl of Sistraia

Select Payment Preference
¥ T Companies Oifice [
* Select how vou mould Bee to pay below. You can selact to pay now by credit card, or pay later by BPAY or with an ¥ Informmation Broksr= 2
MV oA,
= Pay now by credit card - selectng thes option vl opsn 8 new, sscure window ko enter your credit card
details, Snce srtered, it may take 2-3 minutss to process pour transaction. Gnes your payment is m
suocesstul, plesse wait at lesst &0 seconds before closing the successful payment confirmstion scresn.
= Pay later by BPAY - selecting this option will provide vou wath AS[C's biker code and a unique customer # Bumness rame regeiraton
FEfErence number ta pay Tor this transaction, Please wete down the customes reference number as you ¥ Linking & busness

will require it o complete pour payment through pour financial smetitution.
b EMEF suckor registration

¥ RENSW FOUF DUSINE S Nime

Pay later by nwoice - selacting this option will generstes an slactronic invoice that will ba sent ta the
business's nominated smail address within 44 hours . Note: You cannot view this invoice through your
A51< Connect sccount. » Troukleshooiing

¥ Freguently asked questions
n I"‘Pﬂ now by Credit Card (V156 MasterCerd)
R Guroomnsc - |
o oo s o e |

Seo mors on a0

) ASIC WEBGAST
H Fay liater b

T regics 7
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Confirm

This screen confirms your transaction has been submitted.

1. Select Print the transaction to download a printable PDF version of the fransaction.

2. Select one of the links under What else can | do for more information about other services.

OR

3. Select Home to return to the ASIC Connect home page.

Connect

Select

@ Examiphe: s

Search ASIC Regists

Businese Detailz || L

erzon Details

Renew Business Mames

Renewal Peried

Confirmation

Review Declare

Transaction reference number 1-S614HZL

0 Congratulations, you have successfully renewed the registration for your business
name,

Summary

Tour transaction was submitted on 29 Jan 2014 at AEST 10.19 AFM
Trangaction reference nurnber @ 1-56TAH3L

Name ezample business name 43

Type © Busingss Name

Amaurt |

Fayment type : Credit card

Transaction Documents

Salect the links below to download snd print the documert{s)
-
Lt Prank gh i

I L+ Bt the transaction

Tou will need Adobe Reader to resd, saves and prink the sttached filels), Gef Aoobe Resder here,

! What else can | do?

* \View information shout your cbbastions regarcing wour busness names .

+ Get tailored information shout government related licences, registrations and permits at the Australan Busness Lcence &g

Frioamation Servics [ASLIS] oF register For and obtain an Austalan Busiress Bccound to help you s¢t up, expand and manags
your businass

+  Register and use & domain name. For more information and to search for available domens see the Suciraen Doman Hans

Eciminesrabor [AU0R].

H Home »
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a4 & Qe TSN

¥ Regisher o EBLsing:ss: rome

F RiEra & BUSiness N

b Apoly for an SMEF sudior
riiTAion

b Link & bugshe e baguast ASIC
ey

b Check busiress hane avsbbity

b Smarch ASK ragsiers

b Austraban Bumiress Regisher [
¥ ABN Lookup [

¥ Find ACHry

b Ausiraban Busiress Account (£

¥ Australian Busiress Licence
aired Information Service !

¥ Trae Wiark (TM) Chack [£

¥ Franchise Council of Austraia =
¥ NI Compeanies OTice [

¥ Informetion Broksrs [

¥ Business name negisiration
¥ Linkirg & business

¥ SMSF suditor registrabon

¥ Feniw yOuF Dusingss nane
¥ Troubleshioding

b Fraguen® ashed guestions

% Follow ASIC

l-.monnnm

(g assc wEBCAST
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