User guide
Company Officeholder

How to log in/forgotten user name and password resets

The screens and data pictured in this guide are examples only. Actual screens can have minor differences in text and layout.
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How to log in/
forgotten user

name and
password resets - you have forgotten your user name or password, or

- Follow this guide when:

- you want to log in to your online account to enable you to:
- read forms sent to your inbox
« submit forms
- view your company details

- update your contact details.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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How to login -
g etti n g Sta rted FOR BUSINESS FOR FINANCE PROFESSIONALS FOR CONSUMERS REGULATORY RESOURCES ABOUT ASIC

Before you begin using this guide you il

must:

e
4 s
- be aregistered user 3 & complaint A 1 i small business fub Search our registers
Eapa R ‘Companies and organisations
Buniness narmes
Professicnal registers

Wiew all registers

+ have your user name and password

« have your ACN/ABN.

For business ) For finance professionals J For consumers
Visit the ASIC website at www.asic.gov. T m— e e MENEYSMART Use our online services )
au. Read more What you need to do to comply
At your compaiy detalis up o dubeT Dyt ol it Homncn? Cour consumes webuste, HeneySmart, has bgs -nen I = Plaase seiect - = I
v d & i at f vt tools to help you man ar 4 -
Hewr b2 chrich snd make changs Frd it abouit “eredit actnaty \'-r-t’l'-an:z-:-i:t rapn i i Scene of thae things you can do crline:
Yeur legal chligaticns 33 & small business eperater Lealking For 3 regulstory decument® v al N = Chaags sddretsas
H - Vit cur Sensll Bupsness hish Sanrch e Logking for unclaimed money’ = Update detnils
1. Select companies from the drop b R s

down list on the right hand side of ) )
the screen. Voka s ¥ Hitopics > e B | aarra— |
T Learn sboul onkhe bernoes
2. Select Log in to continue. Latest media releases ASIC reports A L W ) o Sarvics svalsbity

Contact datsdy

Lifw insurance repest
Send us your feedbarck =
Latust enfontement repert Find a form
Make » complaint
Strategic outiook Caresrs at ASIC 484 Change company detais
201 Register & company'
370 Officeholder notfies resignation/retiremant

Wiew all forms

Consultations

Riabaf for axternally administered companies and
registened schemes being wourd wp. Comments clase
20 October 2614

Speeches
14-200MR ASIC reperts on decrmons to out red tape —
Februaey to May 2014 Irrvestors” brust and confidence in managed funds,

Commissionsr Greg Tanzer = J Saptermbar 2014

mposal sdditianal AFS Buance
condibens on meckgage tcheme cperate:

More rolespes

Last updated: 03/10/2014 02115
The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout. Saxsal Mecka Tetke

Enformmation Publc Scheme (IPS) Frassdom of aformation | Cpryright | Privacy Contact s ety statement [=Sa B L= o ' ?
; ouTube

How to log in/forgotten user name and password resets
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How to login -
enter your details

ASIC Forms manager
Anstralian Securities & Investments Commission Company

1. Enter your company ACN/ABN. Profile
Forgotten password

i orgotien username 2
2. Select Next to continue. s Please enter company ACN/ABN n [

Help

Ask a question

How this works n
Technical FAGQ

Lodgement

Responsibilities
User Guides

=
o
=

Links
Search ASIC
Search ABR

ASIC Home | Privacy Statement | _Conditions of use | Feedback

Copyright 2003-2014 Australian Securities & Investments Commission

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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How to login -
enter your details

1. Enter your user name and password
into the security browser window.

2. Select OK to continue.

Note: If you have already logged on

today, you may not be required to enter
your user name and password. You may
automatically be directed to your inbox.

If you have forgotten your password,
got to page 7.

If you have forgotten your user name,
go to page 16.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets

Profile

Forgotten password
Forgotten username

Help

Ask a guestion
How this works
Technical FAGQ
Lodgement

Responsibilities
User Guides

Links
Search ASIC
Search ABR

© Australian Securities and Investments Commission December 2018

ASIC Forms manager
Aunstralian Secorities & Investments Commission Company
Please enter company ACN/ABN - IUOG 000 000
et

Windows Security

The server test.ebusiness.asic.gov.au at ASIC eBusiness requires a
username and password,

Warning: This server is requesting that your username and password be
sent in an insecure manner (basic authentication without a secure
connection).

|' (}\J [ser name | n

| Password |

a[ ok || Cancel
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How to login -
complete

ASIC Forms manager
Aunstralian Securities & Investments Commission Company

You are now logged in and your inbox
q a ACN 000 000 D00 EXAMPLE COMPANY PTY LTD
will display. Start new form Officer John CITIZEN Director
Forms in progress Email example@email.com au
Forms submitted
View company details
PDS Transaction History ~ Inbox

Profile Date Form Description
Change password

Update contact details Hide Documents

Add ACN Show all documents

Finish Viewing Forms in the Inbox
Logoff To view the form that has been sent to you, click on the form code.
A print file will then be loaded into a new browser window in Adobe PDF format. You can print the form using the Adobe toolbar. You must have
Help Adobe reader Version 5 or higher to print this form.
Ask a question
How this works *** None Found **
Technical FAQ

Lodgement
Responsibilities ASIC Home | Privacy Statement | Conditions of use | Feedback

User Guides Copyright 2003-2014 Australian Securities & Investments Commission

Links
Search ASIC
Search ABR

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission December 2018 Page 6 of 20



Forgotten
password -
getting started

FOR BUSINESS FOR FINANCE PROFESSIONAL FOR COMNSUMERS REGULATORY RESOURCES ABOUT ASIC

Find out more 3 b % o ’ :
g | . e "y - wmpmm il |
Visit the ASIC website at www.asic.gov. ' 4 Ay

au. . B ASIC's small business hub Search our registers

Legal srbeematon F

‘Companies and organisations
Business names
Professicnal registers

1. Select companies from the drop- o et e = . m
down list on the right hand side of . — i

Wiew all registers

For business ) For finance professionals J For consumers
2. Select Log in to continue. Ty S e e s s ME&NEYSMART Use our online services b}

Read more What you need to da to comply
Are your company detads up to date? Do you red & credt licence? Cur consurmsr website, HonsySmart. has bps -nen I - Plasss selact - E I
Hevee 88 2hick 3nd maks changes Pl et Bt “aredit Boteol tools to help you manage your money .

o Y itk Moy Sonart Seeme of the things you can o crine
Yeur legal chligations 33 3 small business cperater Lesking for a regulstory document? = Changa sddredies
Vst aur Senall Busress hib Senrch now Logking for unclaimed money? = Update details

Sarch now = Pay your company annual review fee

Media releases ? Hot topics )} Contact us n I I

T Learn sbout cnki sennoes
Latest media releases ASIC reports A yi B guaition > b
Contact datsdy

M Saptamtear Hi2 Life insurance repert
Send us your feedbarck =
Latust enfontement repert Find a form
Make » complaint
Strategic outiook Caresrs at ASIC 484 Change company detais

201 Register 3 compary'
370 Officeholder notfies resignation/retiremant

MR Saty it an F “reetbgab, "
Sbimant on Firapowid Frvebgation Consultations

16 Faplember J004 5
i Riabaf for axternally administered companies and

IMR -.;:: cancels credit Boence of Wictorian reghttaind schanes baing woissd . Commants closs Wiew all forms
crecl provides I October 2614
15 Septe=t

S Speeches

14-200MR ASIC reperts on decrmons to out red tape —

Februaey to May 2014 Irrvestors” brust and confidence in managed funds,
Commissionsr Greg Tanzer = J Saptembaer 2014

3% Zapn

14-25

qondrbans on moctgage schere operste:

4R ASIC imposar sdditional AFS Bzance

More rolespes

Last updabed: 03/10/2014 02115
The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

Enformation Public Schems (IP5) | Fresdom of information | Copyright | Privacy | Contactes | Accessbillty satement | Disclumer | Stemap ' -",
: ouTube

Socil Media Title

How to log in/forgotten user name and password resets
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Forgotten
password -
getting started

1. Select forgotten password in the left
hand menu.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets

ASIC Forms manager
Aunstralian Securities & Investments Commission Company

Profile

Forgotten passwaord
Forgotien usermame =
Eorgatlen usemame Please enter company ACN/ABMN - I

Help

Ask a guestion
How this works
Technical FAQ
Lodgement

Responsibilities
User Guides

=
o
=

Links
Search ASIC
Search ABR

ASIC Home | Privacy Statement | _Conditions of use | Feedback
Copyright 2003-2014 Australian Securities & Investments Commission
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Forgotten
password - enter
your details

1. Enter your ABN/ACN.
2. Enteryour User name.

3. Select Next to continue.

Note: user names are case sensitive.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets

Form EBS02
-+ Forgotten Password

Help

Ask a guestion
How this works

Technical FAQ

Links
Search ASIC
Search ABR

© Australian Securities and Investments Commission December 2018

ASIC Forms manager

Aunstralian Securities & Investments Commission Forgotten password

Forgotten password

ABN/ACN | n
User name | a

Cancel

£

ASIC Home | _Privacy Statement | Conditions of use | Feedback
Copyright 2003-2014 Australian Securities & Investments Commission
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Forgotten
password -
answer security
question

1. Answer your Security question.

Note: security questions responses are
case sensitive.

2. Select Next to continue.

Note: if you do not know the answer to
your security question, you will need to
contact ASIC.

The screens and data pictured in this guide are
examples only. Actual screens can have minor

differences in text and layout.

How to log in/forgotten user name and password resets

Form EBS02

-+ Forgotten Password

Help

Ask a question
How this works

Technical FAQ

Links
Search ASIC
Search ABR

© Australian Securities and Investments Commission December 2018

ASIC Forms manager
Aunstralian Secorities & Investments Commission Forgotten password
Company EXAMPLE COMPANY PTY LTD ACN 000 000 000
User name jcitizen
Security
Security question What is my mother's maiden name?

Your answer |

|Z
]
5

ASIC Home | Privacy Statement | Conditions of use | Feedback
Copyright 2003-2014 Australian Securities & Investments Commission
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Forgotten
password -
confirmation

1. Record your newly generated
password.

2. Select Click here to change your
password.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets

Form RC99
-+ Submit
» Confirmation

Help

Ask a guestion
How this works

Technical FAQ

Links
Search ASIC
Search ABR

© Australian Securities and Investments Commission December 2018

ASIC

Anstralian Securities & Investments Commission

Company EXAMPLE COMPANY PTY LTD ACN 000 000 000
Officeholder Citizen, John

User name jcitizen

Reference No 12345678

Your request has been submitted to ASIC on 12/08/2014 at 09:34:06.

You can now activate your online access by clickin& “Next" button.

ASIC Home | Privacy Statement | Conditions of use | Feedback
Copyright 2003-2014 Australian Securities & Investments Commission

Register for online access

=
]
75
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Forgotten
password -
enter randomly
selected
password

1. Enter your user name, and the
randomly generated password.

2. Select OK to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets

Form EBS02

-+ Forgotten Password

Help

Ask a guestion
How this works

Technical FAQ

Links
Search ASIC
Search ABR

© Australian Securities and Investments Commission December 2018

ASIC

Forms manager

Anstralian Securities & Investments Commission

Company EXAMPLE COMPANY PTY LTD ACN 000 000 00D
User name jcitizen
Confirmation

Your request to reset your password far ASIC's eBusiness systems has been approved.

Your new randomly selected password is: 8b2486

It is recommended tha Wi —

Click here to change your|  The server test.ebusiness.asic.gov.au at ASIC eBusiness requires a
username and password,

Warning: This server is requesting that your username and password be
zent in an insecure manner (basic authentication without a secure
connection).

I \ .- |jcitizen |
‘LM | Passwaord |n

> T

| Eeedback
bmmission

Forgotten password
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Form EBS01
» User details

Forgotten e
password - el
change your

password

Links
Search ASIC
Search ABR

1. Enter the randomly generated
password.

2. Select Yes to Do you wish to change
your current password?

3. Enter your new password of your
choice that meets the criteria listed.
Your password may not contain
special characters outside of the
criteria listed.

4. Re-enter your new password.

5. Select Next to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission December 2018

Company EXAMPLE COMPANY PTY LTD ACN 000 D00 000
Officeholder CITIZEN, John Director

User name jCIlIZen

User details

Please enter your current password n

Current password

Contact details
Current details
Email address
Telephone

example@email.com.au

number 01 2345 67589

Do you wish to change your contact details?
@ Yes @ Mo

Please enter new details for items which have changed.
Email address

Re-enter email address |
Telephone

Number I I

Comments I

Change password
Do you wish to chanje inur current passwnrd?

@) Yes @ Mo B

Must contain a minimum of 8 characters

May contain & maximum of 16 characters

Must contain lower case and upper case alpha and numeric characters

May contain punciuation or keyboard characters {excluding whitespace and spedial controls)

Must match new password n
Security question

Do you wish to change your security question and answer?
@ Yes @ No

Mew password

Confirm password

Security question |
choose s question only you know the snswer to that has nothing to do with your password
if you forget your password, we will vesify your identity by asking you this question

Security answer |
must contain a minimum of & characters

Cancel

ASIC Home | _Privacy Statement | Conditions of use | Feedback

Copyright 2003 Australian Securities & Investments Commission

et



Forgotten
password -

ASIC Forms manager
reVieW CO nta Ct Anstralian Securities & Investmeats Commission Maintain contact detais
details Form EBS01
» Confirmation Company EXAMPLE COMPANY PTY LTD ACN 000 000 00O
Officeholder CITIZEN, John Director
Help User name jcitizen
. Ask a question .
To confirm your new password you must: T Confirmation
i i Technical FAQ
1. Review the contact details. The requested changes have been made for
2. Ifthe details are correct, select Next Links - your password
to continue. Search ASIC

Search ABR

Your contact details are
Email address
example@email.com.au

Telephone number
Number 01 2345 6789

Comments

ASIC Home | Privacy Statement | Conditions of use | Feedback
Copyright 2003 Australian Securities & Investments Commission

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Forgotten
password -

ASIC Forms manager
ﬁ n a I ise Anstralian Securities & Investments Comimizzion Maintain contact details
Form EBS01
» Confirmation Company EXAMPLE COMPANY PTY LTD ACN 000 000 000
1. Enter your user name and new Officeholder CITIZEN, John Director
password that you elected in the Help User name jcitizen
security browser window. Ask a question -
v How this works Confirmation
2. Select OK to continue. Technical FAQ
The requested changes have been made for
Links - your password
Search ASIC
Note: Your password has been changed -
. i Your contact details are|
and the system will take you to your _ Windows Security
inbox. Email address —
The server test.ebusiness.asic.gov.au at ASIC eBusiness requires a
Telephone number username and password.
Ny

Com Warning: This server is requesting that your username and password be
sent in an insecure manner (basic authentication without a secure
connection).

I \ . |jcitizen | .
-[M |Password | n

n[ ok | [ Cancel

=
]
5

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Forgotten user
name - getting
started

FOR BUSINESS FOR FINANCE PROFESSIONAL FOR COMNSUMERS REGULATORY RESOURCES ABOUT ASIC

Find out more 3 b % o ’ :
g | . e "y - wmpmm il |
Visit the ASIC website at www.asic.gov. ' 4 Ay

au. . B ASIC's small business hub Search our registers

Legal srbeematon F

‘Companies and organisations
Business names
Professicnal registers

1. Select companies from the drop- o et e = . m
down list on the right hand side of . — i

Wiew all registers

For business ) For finance professionals J For consumers
2. Select Log in to continue. Ty S e e s s ME&NEYSMART Use our online services b}

Read more What you need to da to comply
Are your company detads up to date? Do you red & credt licence? Cur consurmsr website, HonsySmart. has bps -nen I - Plasss selact - E I
Hevee 88 2hick 3nd maks changes Pl et Bt “aredit Boteol tools to help you manage your money .

o Y itk Moy Sonart Seeme of the things you can o crine
Yeur legal chligations 33 3 small business cperater Lesking for a regulstory document? = Changa sddredies
Vst aur Senall Busress hib Senrch now Logking for unclaimed money? = Update details

Sarch now = Pay your company annual review fee

Media releases ? Hot topics )} Contact us n I I

T Learn sbout cnki sennoes
Latest media releases ASIC reports A yi B guaition > b
Contact datsdy

M Saptamtear Hi2 Life insurance repert
Send us your feedbarck =
Latust enfontement repert Find a form
Make » complaint
Strategic outiook Caresrs at ASIC 484 Change company detais

201 Register 3 compary'
370 Officeholder notfies resignation/retiremant

MR Saty it an F “reetbgab, "
Sbimant on Firapowid Frvebgation Consultations

16 Faplember J004 5
i Riabaf for axternally administered companies and

IMR -.;:: cancels credit Boence of Wictorian reghttaind schanes baing woissd . Commants closs Wiew all forms
crecl provides I October 2614
15 Septe=t

S Speeches

14-200MR ASIC reperts on decrmons to out red tape —

Februaey to May 2014 Irrvestors” brust and confidence in managed funds,
Commissionsr Greg Tanzer = J Saptembaer 2014

3% Zapn

14-25

qondrbans on moctgage schere operste:

4R ASIC imposar sdditional AFS Bzance

More rolespes

Last updabed: 03/10/2014 02115
The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

Enformation Public Schems (IP5) | Fresdom of information | Copyright | Privacy | Contactes | Accessbillty satement | Disclumer | Stemap ' -",
: ouTube

Socil Media Title

How to log in/forgotten user name and password resets
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Forgotten user
name - getting
started

|
Profile

. Forgotten password
1. Select Forgotten user name in the SR S n
left hand menu.

Help

Ask a guestion
How this works

Technical FAQ
Lodgement

Responsibilities
User Guides

Links
Search ASIC
Search ABR

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission December 2018

ASIC Forms manager
Aunstralian Securities & Investments Commission Company

Please enter company ACN/ABN : I

=
Al
=

ASIC Home | Privacy Statement | Conditions of use | Feedback
Copyright 2003-2014 Australian Securities & Investments Commission
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Forgotten user
name - request to
receive your user
name

1. Select as a company officeholder
(director, secretary or alternate
director) as the basis on which you
are applying.

2. Select Next to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor

differences in text and layout.

How to log in/forgotten user name and password resets

Form EB304

» Form setup
-+ Your details

-+ Confirmation

Help

Ask a guestion
How this works

Technical FAQ

Links
Search ASIC
Search ABR

© Australian Securities and Investments Commission December 2018

ASIC Forms manager

Australian Secarities & Investments Commission Forgotten user name

Form setup
If you have forgotten your user name, we will email a list of user names to all current users of the account.

The email(s) will be sent to the email address already recorded as part of your contact details. To use this service, you must be able
to carrectly enter an email address which matches your contact details.

On what basis are you applying?

as a company officeholder (director. secretary or alternate director)

) as an ASIC registered agent

) as an Australian Financial Services licensee

) as an Ausfralian Financial Services corporate authorised representative
) as a registered liquidator

0 as a registered auditor

7 as a credit licensee

) as a credit registered person

0 as a body corporate credit representative

Cancel a Mext

ASIC Home | Privacy Statement | Conditions of use | Feedback

Copyright 200 Co

wstralian Securities & Investments Commission
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Forgotten user
name - enter
your details

1. Enter your ACN/ABN.

2. Enter the Email address you
supplied at registration.

Note: if you do not have either one of
these details, you will need to contact
ASIC.

3. Select Next to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets

Form EBS04

+ Form setup
+ Your details

-+ Confirmation

Help

Ask a guestion
How this works

Technical FAQ

Links
Search ASIC
Search ABR

© Australian Securities and Investments Commission December 2018

ASIC Forms manager

Aunstralian Securities & Investments Commizsion Forgotten user name

Your details

Provide the following details

ACN/ABN | n
Email address | n

|Z
o
=5

ASIC Home | _Privacy Statement | _Conditions of use | Feedback
Copyright 2003-2008 Australian Securities & Investments Commission
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Confirmation of
request

This screen confirms your request was
submitted to ASIC.

An email will be sent to your nominated
email address providing your current
user name.

1. Select Next to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

ASIC Forms manager
Australian Securities & Investments Commission

Forgotten user name:

Form EBS04
v Form setup

v Your details Confirmation
+ Confirmation

Help Your request has been submitied to ASIC on 12/06/2014 at 16:55:07.

Ask a question n
How this works MNext

Technical FAQ

Links ASIC Home | Privacy Statement | Conditions of use | Feedback
Search ASIC Copyright 2003-2008 Australian Securities & Investments Commission
Search ABR

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission December 2018
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