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Dear Ms Nguyen,

RE: ASIC’s proposals for updating Regulatory Guide 90 Example Statement of Advice: Scaled advice for a
new client (RG 90).

Industry Super Australia appreciates the opportunity to provide feedback to ASIC’s consultation on the
proposed replacement of the example Statement of Advice (SOA) in the current RG 90. A revised SOA could
lessen the harm being caused to consumers by the continuation of commissions in the life insurance sector,
inadequate disclosures and poor advice practices.

Industry Super Australia:

1. Remains concerned with the unacceptable levels of poor quality advice, and the strong correlation
between high upfront commissions and poor customer outcomes as detailed in ASIC’s Report 413 Review
of retail life insurance advice (REP 413);

2. Supports disclosure that is clear, concise and effective in an effort to assist consumers to understand
advice being received and costs and commissions associated with that advice;

3. Supports a ban on commissions in life insurance;

4. Supports a disclosure structure which gives adequate prominance to matters that effect consumers, i.e.
commissions should prominently be included on the front cover of the advice and at the point where the
client signs;

5. Supports review cycles that are meaningful, including additional bases for review — such as when there is
a change in employment, or family circumstances, etc.

Industry Super Australia endorses Industry Fund Services submission in relation to this consultation.

Should you have any questions please feel free to contact me on 9923 71 72 or email
Itsitsis@industrysuperaustralia.com
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