


any uniformity. Key data on the number and types of customer complaints,
geographic distribution, and cases escalated to ombudsman services or the courts
are not required, leaving shareholders in the dark about potential risks.

2.

Unfiltered and Authentic Reporting

Currently, annual reports sanitise information that could impact reputation. While
they tick-the-box meeting minimum regulatory requirements, they lack
transparency, and read somewhat like a sales brochure, leaving shareholders
without a genuine picture of the company’s standing. A single-page table of key
metrics would provide shareholders with a clear, accessible overview of an
institution’s performance, supported by explanatory notes wherever needed.

These changes would make annual reports far more accessible to typical
shareholders, closing the gap between regulatory requirements and practical
understanding.

Thank you for your consideration.

Craig Caulfield

Co-founder, Bank Warriors

Advisor, Bank Reform Now
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2024-releases/24-247mr-asic-
seeks-feedback-on-proposed-guidance-on-sustainability-reporting-regime/




