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CS 65 / ASIC Corporations (Internal Dispute Resolution Data Reporting) Instrument 2026/XX Part 1—Preliminary

Part 1—Preliminary

1

Name of legislative instrument

This instrument is the ASIC Corporations (Internal Dispute Resolution
Data Reporting) Instrument 2022/2052026/XX.

Commencement

This instrument commences on the day after it is registered on the Federal
Register of Legislation.

Note: The register may be accessed at www.legislation.gov.au.

Authority

This instrument is made under subsection 912A(2A) of the Corporations
Act 2001.

Schedules

Each instrument that is specified in a Schedule to this instrument is
amended or repealed as set out in the applicable items in the Schedule
concerned, and any other item in a Schedule to this instrument has effect
according to its term.

Simplified outline of this instrument

This instrument specifies the information that financial services licensees
must give ASIC relating to their internal dispute resolution (IDR) procedures
and the operation of those procedures. The instrument requires that IDR
information must be provided to ASIC in a specified form on a periodic basis.

The law requires unlicensed product issuers, credit licensees, trustees of a
regulated superannuation fund or an approved deposit fund and RSA
providers to report to ASIC as if they were financial services licensees.

Definitions
In this instrument:
approved deposit fund has the same meaning as in the SIS Act.
Australian credit licence has the same meaning as in the Credit Act.

authorised deposit-taking institution has the same meaning as in the
Banking Act 1959.

closed in relation to a complaint received by a financial services licensee
means that:
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(a) either of the following apply:

(1) the licensee has:
(1A) provided an IDR response; or

(#1B) resolved the complaint to the complainant’s satisfaction;
or

(#1C) given the complainant an explanation or apology when
the licensee can take no further action to reasonably
address the complaint; arndor

(i1)  the complaint has been withdrawn, discontinued or referred to
another licensee to resolve; and

(b) the licensee has not reopened the complaint since dealing with the
complaint under paragraph (a).

Corporations Act means the Corporations Act 2001.
Credit Act means the National Consumer Credit Protection Act 2009.

credit licensee means a person who holds an Australian credit licence.
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IDR data dictionary means Section B of the IDR data reporting
handbook.

IDR data reporting handbook means the ASIC IDR data reporting
handbook dated +December 2025 [TBC].

IDR information for a complaint means, for each data element name
specified in tables 4 to 6 in the IDR data dictionary, the information that:

(a) s referred to in the “Description” column of the relevant table; and

(b) satisfies the requirements contained in the “Permissible values”,
“Completion requirements” and “Codes” columns of the relevant
table.

Note: The reportable information for a data element name may be a blank in certain cases: see the
IDR data dictionary.

IDR response
Regulatery-Guide 271, in relation to a complaint received by a financial

services licensee, means a written communication from the licensee to the
complainant, informing them of the final outcome of their complaint and
their right to take the complaint to the Australian Financial Complaints
Authority if they are not satisfied.

open 1n relation to a complaint received by a financial services licensee

means a complaint that is not closed.

regulated superannuation fund has the same meaning as in the SIS Act.

. :
’g‘.g““m; 5;”'.“ o mf;'.“f ’;SI;;‘;gHMEﬁ 5;@”;[]%'2 e

Regulatory Portal means ASIC’s web-based Regulatory Portal via which
financial firms conduct certain regulatory interactions with ASIC.

reporting period means, in relation to a financial services licensee:

(a) _ if the licensee is an authorised deposit-taking institution that is not a
significant financial institution (within the meaning of the Banking,
Insurance, Life Insurance and Health Insurance (prudential
standard) determination No. 1 of 2026) and has chosen to report
annually—a period of 12 months ending on 30 June; and

(b) otherwise—a period of 6 months ending on 30 June or 31
December.

RSA Act means the Retirement Savings Account Act 1997.
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RSA provider has the same meaning as in the RSA Act.
. re L - f
dentified in Schedu] ; o _

SIS Act means Superannuation Industry (Supervision) Act 1993.
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dispute resolution

information to be
provided to ASIC

Part 2—Internal dispute resolution information to be
provided to ASIC

[4
12

Internal dispute resolution information to be provided to ASIC

(1) Within two months after the end of each reporting period, a financial
services licensee must give ASIC the IDR information for each complaint
received by the licensee that:

(a) isrequired to be covered, or is covered, by the licensee’s internal
dispute resolution procedure; and

(b) either:

(i) was made during the reporting period (current reporting
period); or

(i) was made on or after thestart-of the-initial reporting period-for
the-lieenseel July 2023 and was netelesedopen for the

wheleat least some of the current reporting period.

(2) The licensee must give ASIC the IDR information through ASIC’s
Regulatory Portal in a CSV (comma separated values) format in
accordance with Appendix 1 and Appendix 2 of the IDR data reporting
handbook.

(3) If there are no complaints for which the licensee is required to give ASIC
IDR information for a reporting period, the licensee must give ASIC a
confirmation that it did not have any complaints for that reporting period.

(4) The licensee must give ASIC the confirmation through ASIC’s Regulatory
Portal and within two months after the end of the reporting period.

. Apolicati

Note 1: The requirement to give ASIC information under this section 5-applies to a financial
services licensee that provides financial services covered by its licence to retail clients: see
paragraph 912A(1)(g)(ii) of the Corporations Act.

Note 2: The following persons must give the same information to ASIC as if they were a financial
services licensee:
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dispute resolution
information to be
provided to ASIC

(2)
(b)
(©)

(d

a person to whom paragraph 1017G(1)(d) of the Corporations Act applies;
a credit licensee: see paragraph 47(1)(ha) of the Credit Act;

a trustee of a regulated superannuation fund, or of an approved deposit fund, to
whom paragraph 101(c) of the SIS Act applies;

an RSA provider to whom paragraph 47(1)(d) of the RSA Act applies.

78  Personal information

For the avoidance of doubt, nothing in this instrument requires a financial
services licensee to give ASIC any information that is personal
information within the meaning of the Privacy Act 1988.
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transitional

Part 3—Savings and transitional

9 Application of this instrument and ASIC Corporations (Internal Dispute
Resolution Data Reporting) Instrument 2022/205

(1)  This instrument applies in relation to reporting periods ending on or after
30 June 2027.

(2) ASIC Corporations (Internal Dispute Resolution Data Reporting)
Instrument 2022/205 continues to apply, despite its repeal, in relation to
the reporting period ending on 31 December 2026.

Page 9



CS 65/ ASIC Corporations (Internal Dispute Resolution Data Reporting) Instrument 2026/XX Part 4—Repeal

Part 34—Repeal

810 Repeal

This instrument is repealed on-at the start of 1 April 20272032.
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Repeals
Schedule 1—Repeals
ASIC Corporations (Internal Dispute Resolution Data Reporting) Instrument
2022/205
1 The whole of the instrument
Repeal the instrument.
Schedwle 1—Seeond-tranche firms
Seeond-tranchefirms
mumber
+ 23834+ ACNA009-657 176 PFY-EHIMIFED-AECN-009657176
2 Lol e
3 133094 M@HME&S@HADWER%EKERLNGENWN—AGN
4 245387 A@SUP—E—R—NE%GE—NLENLMWE—D%@N
5 b St L e L
6 381686 AMGAUSTRAEA-EIMIFED-ACN-004727753
7 443540 AIOINISSAY DOWA INSURANCE COMPANY
2 254489 AOINISSAY- DOWAINSURANCE-COMPANY
9 530684 B
10 Shonns AL BANICPIY DA CN-627244848
1 234708 ALEANZALSTRAA-INS EHRANCE IV HED-
1 206559 AEEANZALSTRALA-EHRE-INS HRANC:
3 o S s L O
14 234563 ARABBANCALSFRALA-IMIHED A EN
15 488403 ASSEFINSURE-PIY- VD —ACN-066463803
16 246364 ALS COALSERERANNEAON-PIN D -ACN
17 526055 AUSTRALAN-EFHIEAL-SERERANNEAHON
18 238329 AUSTRALIAN-MEAT INDUSTRY
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tranche firms
lanf al
THem serdees Beepee Hieenseename
mmber

19 237988 ALSIRAHAN-MFEARY-BANIEF D —ACN

20 236476 AUSTRALIAN-MUTUAL BANK- LT ACN

21 229975 AUSTRALIAN-RETIREMENT TRUST PTY - LTD.

20 237994 AUSTRALIAN-UNITY BANK- LIMITED. ACN

23 477434 AUSiR—A—I:hA—N—UN-’FHLLN—\LE—SJlME—NSPR—EA[:

24 239686 AUSWIDE BANK LTD, ACN 087652060

25 295571 AUTO & GENERAL INSURANCE COMPANY

26 238765 AVANFINSERANCE EIMITFED-ACN-00370747

27 245531 B s

28 b AVENUEBANKETFD-ACN-628073085

29 239049 AVISO-SEEECTFPTY-EFD-ACN-O0975677H0

30 Lot AVSUPER PTY LTD., ACN 050431797

31 238430 AWARE FINANCIAL SERVICES AUSTRALIA

32 20220 AWARE SUPER PTY LTD. ACN- 118202672

33 236870 B & ELTD, ACN 087652088

34 Lol BANK-AUSTRALIA LIMITED ACN-087651607

35 B BANK-OF BARODA-ACN 125314249
BANK-OF CHINA (AUSTRALIA)Y LIMITED.- ACN

36 287322

37 s BANK-OF CHINA LEVHTED. ACN-002979955

38 244616 BANK OF QUEENSEAND LIMITED-ACN

39 L BANK-OF SYDNEY LTD, ACN-093488629

40 263713 BARRISTERS SICKNESS & ACCIDENT FUND

ey 534006 B e

3 463120 e e A O L A
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tranche firms
lanf al
Hem sepcieesHecmen Lieenseepmame
number
BERKSHIRE HATHAWAY SPECIALTY
44 4663
INSURANCE- COMPANY -ACN-600643034
BEST SUPERANNUATION PTY - LTD,ACN
45 530672
BEYOND BANK-AUSTRALIA EIMITED-ACN
46 e
BNK-BANKING CORPORATION LIMITED,ACN
“ 087651849
48 238043 BNP-PARIBAS -ACN-000000117
40 237860 BUSS(QUEENSLAND) PTY LTD, ACN-00508128 1
50 244324
ACN-087933757
5t 235226 CARE-SUPERPTY LTD-ACN-006670060
52 e
ACN-000005210
53 287084 CCSEL EIMITED, ACN- 104967964
CENTRALMURRAY CREDIT UNION-LIMITED,
54 239446
ACNO8T651812
55 245415 g
56 230867 CENTURIA-LIFE EIMITED-ACN-087649054
57 245606 CHALEENGER BANK LIMITTED, ACN-087651750
CHALEENGER EHFE-COMPANY LIMITED-ACN
58 234670 :
CHALLENGER RETIREMENTANDINVESTMENT
59 295642
SERAEES HRVHAED A CN-HS 334453
CHRISTAN-SUPER PTY LIMITED-ACN
60 244117
CHUBB INSURANCE AUSTRALIA LTD ACN
6+ 239687
e e
62 e e e e
e
63 241087 Y CONVER-CAUST-PIN D —ACN-01H0699337
CEEARVIEW HIFEASSURANCE LIMITED, - ACN
64 227682
65 227683
e
COASTEINE- CREDIT-UNION-LIMITFED-ACN
66 230195
COMBINED LHFEINSURANCE COMPANY OF
67 e
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tranche firms
lanf al
THem serdees Beepee Hieenseename
mmber
o8 258069 CORPORAHONACNAGO4061
69 231204 COMMUNITY FIRST CREDIT UNION-LIMITED.
H it CREDIT SUISSE AG.-ACN-061700712
7 238317 e e L L A
3 L H0ss CREDIT UNION SA LTD. ACN-087051232
74 Ll CUSCAL LIMITED. ACN- 087822455
75 234704 PARRY A EESEEYANSERANCE-NOMIN RSP
76 s DEFENCE BANK LIMITED. ACN- 087651385
77 239153 DEUTSCHE BANK AKTIENGESELLSCHAFET.
2 e DIVERSA TRUSTEES EIMITED-ACN- 006421038
79 240673 DNISTER UKRAINIAN CREDIT CO-OPERATIVE
20 320666 DOMESTIC & GENERAL INSURANCE PLC, ACN
o 0965 D e e
83 530875 EMPEOYERS- MUTUALEIMITED-ACN-000006486
o T S e L e S L LA T
o 220757 D e e
<6 238279 ERICINSURANCEHIMIFED-AEN-009129793
87 241068 B
38 231101 HBUAANPORTFOHOSERVACES EHIMITED;
29 250671 FJ—KE—AN—D—ENLE%GEN%ER,—\LLGES
99 237515 FIRE SERVICE CREDIT UNION-LIMITED. ACN
FIRSTAMERICAN-TITLE INSURANCE
91 e e e L e L e
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tranche firms
lanf al

THem serdees Beepee Hieenseename
mmber

0 240722 FIRST-CHOICE-CREDIT-UNION-LTD,-ACN

94 Loesnn FHRST-ORHON-BANKAHFP-ACN-087650735

95 223988 FHRSTFSUPERPTFY-EIMITED-ACN-053498472

% 244351 FORD-CO-ORERATNE-CREDH-SOCHAR

97 241421 FORESTERS FINANCIAL EIMITED. ACN

98 236665 FUTURITY INVESTMENT GROUP LIMITED. ACN

99 R G&C MUTUAL BANK LIMITED. ACN 087650637

100 L GATEWAY BANK LTD. ACN-087650093

10+ L ln GENERATION LIFE LIMITED. ACN-092843902

F

163 241364 : MITED. ACN 087651509

104 318603 GREAT EAKES INSURANCE - SE-ACN127740532
105 237476 GREATER BANKLIMITED-ACN-087651956
106 233791 GUHDINSURANCE LIMITED-ACN-004538863
107 233815 GUH-D-FRUSTEESERVACES PTY-EIMITED-ACN
108 236806 H-CELHFEINSURANCE- COMPANY PTY LTD;
Ho S04891 HAEFINANCIAL PTY ETD-ACN-620656055

12 243469 HAEEMARKEHEE INSURANCE COMPANY LD
1 530844 HANNOVER EHERE OEAUSTRAEASIALTD;
4 422555 HARTENSOEEPTY LTD-ACNIS7732379

Hs 458776 HBEFGLEOBAL-SPECIALTY-SE-ACN-129395544
16 244310 HERITAGE-AND PEOPLE'S CHOICE EIMITED;
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tranche firms
lanf al
Hem sepcieesHecmen Lieenseepmame
number
HERITAGE INSURANCE BROKERS PTY LTD
H7 246507
ACN-068372841
HOLDEN-EMPLOYEES SUPERANNUATION
HR 530632
EUND PTY LTD,-ACN-065656948
+H9 oSS
ACN-067524216
120 240573 HORIZON-CREDIT-UNION-LTD,; ACN-087650173
12+ 244392 HOST-PLUS PTY LIMITED - ACN-008634704
HSBC BANK - AUSTRALIA LIMITED,ACN
122 232505
23 232500 HTES NOMINEES PTY-LTD; ACN-000880553
HUANAN-COMMERCIAL BANK-LETDACN
124 409830
125 244248 HUME BANK LIMITED, ACN 051868556
HEAWARRA CREDIFUNION-LIMITED, ACN
126 Ll 177
127 237391 IMB-LTD,-ACN-087651974
128 515926 INIBANK LD, ACN 6275410 1
129 320204 INDUE-LTD,-ACN-087822464
130 220881 3007
ING BANKAAUSTRALIAY LIMITED ACN
131 220823 195
INSURANCE-AUSTRALIA LIMITEDACN
132 e 100016722
INSURANCE MANUFACTURERS OF AUSTRALIA
133 R
PTY LIMITED-ACN-004208084
INTEGRITY LHFEAUSTRALIA-EIMITED-ACN
= HEOORT3
A s A e
35 315656
ERVHAED-ACN-631281396
ISEAMIC BANK AUSTRALIA PTY LTD_ACN
30 e
137 SOH09T HIDOBANKPTY LTD-ACN-61599558 1
138 e e B R e e
139 240667 YRS DA CN-0R7649454
140 240807 1217
141 e B T
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tranche firms
Lianfi ial
I . K Li
mmber
142 R B e
143 23054+ LGIASHPERARESTE—ACNIO5308898
+44 B e B e e
HBERTFY-MUTFUAELINSURANCE-COMPANY-
L= 330842
ACN-O86083605
s A e L el C o
e 237989 HTEE 087649492
EHFHEANAN-CO-ORERANE-CREPDIF-SOCHY
47 257751 Y R
ECFHERAN-EANPEOREES FEAGEEO)
+48 2o
ALSTERAFA- MDD ACN-627336707
MACARHHHHR-CREDH-UNFON PR -AC
49 239933
156 e MACQUARIE BANIKCLIMITED. ACN- 008583542
MACQUARIE CREDIT UNION LIMITED. ACN
54 L : :
S 318062 MACQUARIE GROUP LIMITED. ACN-122169279
B e e e
153 237492
LTD, ACN 002867003
4= 238139 MAITEAND MUTUAL LIMITED-ACN 087651983
MANIEDRA FLOUR MILLS RETIREMENT FUND
155 330609
PEY LIMITED-ACN 065680195
156 R St e e e L e
MDA-NATONALINSURANCE PTY-LTD-ACN
57 238673 158
e e
1358 239953 D e T e e e
005793199
B
159 304942
el e e L
Sl L L
160 2559006
I
S O L L L L
16+ 247346
COETDACNOG7I372688
R L
MR CER-SERERANNEATON-CALSTRALEAY
+63 235906
EHMIED-ACN-04HF533
164 2386096 MEFEHEANSBRANCE M ED-ACN-004274882
MILEPOINT INSURANCE PTY LTD. ACN
165 306427
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tranche firms
lanf al
mmber

166 24730+ MIPSINSURANCEPTY- LD -ACN-089048359
167 240816 WFFQMQ—NSU-MNGE—GGNHLAN%
168 234240 MIZATHO-BANIGETDAEN-099031HH06
169 Lo0a MECEIMITED-ACN-0060000402

SO e A L O L L
+70 238718 SEPERANNLAONFEEND-RPIY A D AN

008630628
171 239942 MAEANSERANCE R D-ACN-0TO583 704
172 234561 MUEGBANIKGEIDACNI0348882
+73 240896 B e e
174 L s NESS-SUPERPTY-LEFD-ACN-003156812
e 28032 PEY-EFDACN-636951310
176 239273 NEWCASTEE-GREATER- MUJTUALE-GROUP-ETD;
177 e NGS-SERERPIN-ERHHED —ACN-00340H4RT
178 247302 NOBEEOAKEHEHIMITFED-ACN-087648708
179 235022 B e e e
e 530269 ERVHEEDACNIO86F35
181 438659 OAJCCAPRPHAL-MORTFGAGHEAUND-MIED:
182 288160 ONERAFH-GENER AL INSHRANCE-RIY-EHVHED:
183 247379 OPFESINSERANCE-SERNCES PN IVHAED-
184 240768 ORANGE CREDITUNION LIMITED, ACN
186 237585 QX@WHNESEJ%ANKLN@GQRPQJWQN
w7 S0t EMHFEDACNH6931HH93
188 304962 Al AL e e L ]
189 225246 B e
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tranche firms
lanf al
number
190 - e e e e e s T
191 240018 POLICE BANK-LTD-ACN-087650799
POLICE CREDIT UNION-EIMITEDACN
192 238991
R 240293
194 219723 PRIME-SUPER PTY-LTD-ACN-067241016
B e
195 288330
OBE-INSURANCEAALSIRA A M ED —ACN
196 239545
197 241413 B e )
198 489650 Ol ol ALl e [ 2en000 ]
199 238305 Sl L LT L LT e s s S
200 087651027
201 232525 RAAINSURANCE LIMITED ACN- 007872602
RABOBANK-AUSTRALIA-LIMITED-ACN
202 234700
203 231222 RACINSURANCE PTY LIMITED - ACN-094685882
204 e B e
205 229076 RACTINSURANCE PTY LTDACN-068167804
RAHEWAYS CREDIT-UNION-LIMITED-ACN
Ll 234536 096
REGIONALAUSTRALIA-BANK-LETD-ACN
207 24169
208 240569
ACN-056044770
RESHAEUM-AINSURANCE BROKING PTY-LED,
209 460382
ACN- 169975973
210 233671
ACN-079300379
24 246521 ROYAL BANK OF CANADA, - ACN-076940880
212 239631 RSM-GROUPPTY LTD-ACN-006361226
SANDHURST TRUSTEES LIMITEDACN
213 237906 :
244 230544 SCS SUPER PFY - LIMITED, ACN-064712607
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tranche firms
Lianfi ial
I . K Li
mmber
215 5306900 B s
SOUTH-WEST SLOPES-CREDIT-UNION-LTD,ACN
Ll L
SOLHHHRN-CROSSBENEFHS EIVHEED-ACN
247 331058
e 08763500682
Sl e A e L s
219 342516
ACN 138079286
220 237905 SPSE-LIMITED, ACN 063427958
STANDREW'S INSURANCE(AUSTRALIAYPTY
221 Lo0s
LD, ACN 075044656
STANDREW'S LIFE INSURANCE PTY LTD. ACN
222 283+
ot} e B e
b e L
224 23023R
ACN 087650806
225 220882 B e R
B e
-5 245522 19456
227 355088 ceet e e e Lo L L L
PRt e e e L L
228 324008
e
229 e e e
TAISHIN-INFERNATIONAL BANK COLTD
230 4095038
ACNI65085638
234 Ll FAPWANBUSINESS BANKCEFD-ACN-078577250
B T
232 401425 2263
233 238081 50455
234 N e
235 218583 874798
FHHEABROIN-HHE - COMMENHN - CREPF
236 238020 ION-LTD-ACN 087650762
237 Lletd B e
oA e e S D
238 e
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tranche firms
lanf al
number
THENORTH-OEENGEANDPROTECTING-AND
239 507074 INDEMNTY-ASSOCTATION-EIMITED-ACN
624528123
240 246383 TOGETHR TRUSTEES PTY-LTD-ACN-006964049
TOKIOMARINE & NICHIDO EIRE INSURANCE
241 246548
242 238790 : ;
TOWERS WATSON-SUPERANNUATION-PTY
243 236049
LD ACN 098527256
TFRADITIONAL CREDIT UNION-EIMITED,-ACN
244 244255 192
TRANSPORT MUTUAL CREDIT UNION LIMITED,
245 240718
ACN-O8T650600
246 471951 FAROPANNHINAFS R HAHD-ACN3 575042
— 231087 UBS-AG-ACN-088129613
e 471028 ENON-BANK-OFANP A A CRAS 3448047
UNITED-OVERSEAS BANKEIMITED-ACN
249 s 16078528
250 240399 INITY- BANIKCEIMITED-ACN-087650315
25+ 526270 VANGUARD SUPER PTY LTD, ACN 643614386
252 240960 MICTORIA-TEACHERS EIMITED - ACN-087651769
VIRGINIA SURETY COMPANY  INC.ACN
22 080339957
254 225054 VISION SUPER PTY LTD, ACN-08292456 1
255 240556 WARWICK-CREDIT-UNION-LTD-ACN-08765 -6
256 247298
ACNOSTO51787
257 513764 WISE AUSTRALIA PTY LTD, ACN 616463855
WOOLWORTHS TEAM BANK LIMITED, ACN
=8 087651803
259 530541 WY COMPPTY LIMITED-ACN-002101377
260 31651 YOULPTY LTD-ACN123074733
26+ ey A e L L e nnnn e oS
Lo 2325079
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