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®

Note: The screens and data pictured in this guide are examples only. Actual screens can have
minor differences in text and layout.

Overview
This guide will help you:
e Login to the registered agent portal.

e Update a password or forgotten password.

Change your password.
e Recover your forgoften username.

e Change details (password, personal details, security question).

Get started

1. Visit our website at asic.gov.au.
2. Select the ASIC portals button in the top-right to view further options.

3. Under the Registered agent and authorised lodger option, choose (from the drop-down
menu) Learn more about ASIC’s online services for more information on how to access our

portals.
Tips:
e Additional support can be found on the following pages:

o Registered agents support page (contains user guides and FAQs).

o Top call centre questions.
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https://asic.gov.au/
https://asic.gov.au/online-services/asic-portals/registered-agents/
https://asic.gov.au/about-asic/contact-us/top-call-centre-questions/#business-names

Log in to registered agent portal

STEP 1

1. Enter your registered agent number.

2. Select Next to continue.

ASIC Forms manager
Anstralian Securities & lavestments Commission Regstered agen

Please enter registered agent Mo

AZIC Home | Privacy Sialement | Conditions of use | Feedback

STEP 2
1. Enter your username and password in the security browser window.
2. Select Next to continue.

Note: If you have already logged in today, you may not be required to enter your username and
password. You may automatically be directed to your inbox.
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STEP 3

You are now logged in and your inbox will be displayed.

ASIC Forms manager
& lmw 2 Ci Ragatered ageni

Agent CITIZEN, JOHN Agent No. 12345
new form Contact EXAMPLE COMPANY PTY LTD ACH 000 D00 000
Eorms in prograss (6} Email 12345678
== = S et AR
i ) i
Inbox
Charges Reports
Lodgement History e Form ACH Company Name
Transaction Listing 11/08/2011 16:03 Transaction Listing Report B
Quiztanding Debits 05/06/2011 0343 RC0S - Confirmation natice DOO 570 114 TEST COMPANY A PTY LTD E
Profile 05/06/2011 0341 BC0S - Confirmation notice 007 560 581  TEST COMPANY B PTY LTD ]
Change password O5/06/2011 03:41 RCO5 . Confirmation notice 551789 872 TEST COMPANY C PTY LTD s
] rlu : ': 25/05/2011 18:54 RLCO5 - Confirmation notice 551789 907 TEST COMPANY D PTY LTD B
iant 26/05/2011 18:29 RLCOS - Confirmation netice 551789970 TEST COMPANY E PTY LTD I
23/06/2011 16:25 BCO5 - Confinmation notice 000 405 B45  TEST COMPANY F PTY LTD i

Finish An e ws e B
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Update a password or forgotten password

STEP 1

1. Select forgotten password in the left-hand menu.

ASIC Forms manager
- © Registarad sgant
Profile
Eargotien password
fﬂ.'__a\o_m“ Madlal Please enter registered agent No
Help
e

Ask a guestion
How this waorks
echgal FAGQ

STEP 2

1. Entfer your Registered agent number.
2. Enter your Username.
3. Select Next to continue.

Note: usernames, passwords and answers to the security questions are case sensitive.

Forms

Fargenien passwend

Form EBS02

+ Fosgotten Password Fargotten password

o o

il et Registered agent number ]

Hew this works User name [ n

Tachnical FAQ

Links s 3 |
Saarch ASIC

STEP 3
1. Answer your security question.

2. Select Next to confinue.

Note: if you do not know the answer to your security question, you will need to contact ASIC.

ASIC

Forms manager

Anstrolion Securities & Investments Commission

-
oA w e
e T
WHa -‘ﬂ T

Forgofien passward

e —
Form EBS02
+ Forgatten Password Agent CITIZEN, JOHN Agent No. 12345
= User name example
Help el 1
Ask 3 question Security
How this works
Technical FAQ Security question What is my first-Dom eniid's name?
Your answer n "7
Links
Search ASIC
E Hexg
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STEP 4

1. Record your new randomly selected password.

2. Select Click here to change your password.

ASIC Forms manager
Anstralian Securities & Investments Commizsion Forgatien passwond
Form EBS02
-+ Forgotten Password Agent CITIZEN, JOHN Agent No. 12345
e USET Name example
- Confirmation
How this works
Technical FAQ Your request to reset your password for ASIC's eBusiness systems has been approved
I
Links Your new randomly selected password is: c66614 n
Search ASIC
SeaRTALI Itis recommended that you change this password at the earfiest convenient time.
Click hers to changs your password H
e
STEP 5
1. Enter your username, and the randomly generated password.
2. Select OK to continue.
L
% ASIC Forms manager
ﬁ"ﬁ!’_ﬁf;;;ﬂ Angtralian Securities & hvestnents Commlzsion Fangotien passwond
[ |
Form EBS02
+ Forgotten Password Agent CITIZEN, JOHN Agent No. 12345
User name Example
Ask 3 guestion Confirmation
Haw this warks A
Your request to reset your password for ASIC's eBusiness systems has been approved
Links Your new randomly selected password is: c66614
Search ABR
earc) TR, =
It is recommanded i e @
LClick here to change your]  Tpe server test ebusiness.asic.gov.au 2t ASIC eBusiness requires 2
username and passwornd.
e

Warning: This sanver is requesting that your usemame and passward be
sent in an insecure manner (basic suthentication without & secure
connection).

| Feedback

|@ “Js.e' name J n
| | Password |

B ) (o)
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Change your password

STEP 1

1. Enter the randomly generated password.

2. Review your current details. Select Yes or No to Do you wish to change your contact details?

Note: If you answer yes to this question, enter the changed details in the fields provided.

3. Select Yes to Do you wish to change your current password?

4, Enter your new password.

5. Re-enter your new password of your choice that meets the criteria listed. Your password may

not contain special characters outside of the criteria listed.

6. Select Yes or No to Do you wish to change your security question and answer?

Note: If you answer yes to this question, enter the new security question and answer in the
fields provided.

7. Select Next to continue.

AslIC
Rutralian Sacurltien & Loves

Forms manage
Vaniam contact ol

Form EBS01
* User details

Help

How this works
Tachnical FAQ

Links

Search ASK,
Search ABR

STEP 2

Agent TIZEN, JOHM Agent No, 12345
User name example

User details

Please enter your current password .
Current password ] [ 1 ]

Contact details
Current detais
Hame:

Email address
Telephone

nusar 03
commeats FLISiNe

Do you wish 1o change your contact detalls?
Yes ®No

Please enter new detalls for Bems which have changed.
Given names
Family name [

Email adaress
Re-gnter email address

Telephane
e

Commnents |

Change password
Do you wish 1o change your current password?

= A

New password [

Confirm password

Security question
Do you wish to change your security question and answer?
Yes ®No
Securily question [
hocan & queslion only i kg the
it o foront o

Securlly answes [

Lancal

To confirm your new password, you must:

1. Review the contact details.

2. If the details are correct, select Next to continue.
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ASIC

Forms manager

Australinn Securities & vestments Commission

Wantain contact defnis

Form EBS01
» Confirmation Agent CITIZEN, JOHN Agent No. 12345
Eessssssssssssssmn US2T RamMe Example
Help
Ak as Confirmation
Hiow this works
The requested changes have been made for
- your password
Links
WEEE Your contact details are
Name
Example USER
Email address john_citizen@example com_au
Telephone number
Numbes 12345678
Commenis Business hours only.
2 [
STEP 3

1. Enter your username and password in the security browser window.

2. Select Next to continue.

Note: Your password has been changed and the system will take you to your inbox.

ASIC Forms manager
Anstralian Securities & Investments Commission Maintain contact detais
Agent CITIZEN, JOHN Agent No. 12345
User name example
Confirmation
The requested changes have been made for
- your password
Search ABR Your contact details are :
MName .
Email address The server test.ebusiness agic.gov.au t ASIC eBusiness requires a
username and passwond.
Telephone mumber " ‘Warning: This server is requesting that your wsernarme and password be
o sent in an insecure ranner (basic authentication without a secure
™ connection).
Hed

IIW' |Pas:w:-d

B o
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Recover your forgotten username

STEP 1

1. Select Forgotten username in the left-hand menu.

ASIC Forms manager
Anstralian Secoritles & hvestments Commlssion Ragisterad agant

Profile

Fargotten password

Eargotten usemam:
I

Help

2 n“ Please enter registered agent No .

Haw this wiorks gt
Technical FAQ

STEP 2

1. Select as an ASIC registered agent as the basis on which you are applying.

2. Select Next to confinue.

ASIC Forms manager
Aunstralian Securities & lnvestmeats Commission Forgetien user name

Form EBS04

+ Form seiup Form setup

+Your details

* Canfirmation If you have forgotten your user name, we will email a list of user names to all current users of the account

:E:_':_mﬂm The email(s) will be sent to the email address already recorded as part of your contact details. To use this service, you must be able

How this werks to commectly enter an email address which matches your contact details.

Technical FAQ

- On what basis are you applying?
Links -

_' as a company officeholder (director, secretary or allemate director)
57;3'“#5 EIEC n as an ASIC registered agent
a5 an Australian Financial Services licensee
"' as an Ausiralian Financial Services corporate authorised representative
as a registered liguidator
as a registered auditor
7 as a credit icensee
as a credit registered person
as a body corporale credit representative

STEP 3

1. Entfer your Registered agent number.

2. Enter the email address you supplied at registration.
Note: if you do not have either one of these details, you will need to contact ASIC.

3. Select Next to continue.

ASIC Forms manager
Anstralian Securities & Investmests Cosumission Feegotien user name

Form EBS04

 Eoom setup Your details
» Your detalls

+ Canfirmation _ Provide the following details

Help
Registered agent number n

Ask 3 question
How this waorks Email address [ E
Technical FAQ

Links ; E Hed

e AR
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STEP 4

This screen confirms your request was submitted to ASIC.

An email will be sent to your nominated email address providing your current username, and list of
all user names current for your registered agent number.

1. Select Next to confinue.

ASIC Forms manager
Anstralian Secorities & lovestments Conmission Forgolten usss name
« Eorm

« Your details Confirmation
+ Confirmation

Help Your request has been submitted to ASIC on 12/06/2014 at 16:55:07

Form EBS04

i ot [+
Change details (password, personal details, security question)

STEP 1

1. Enter your registered agent number.

2. Select Next to continue.

ASIC Forms manager
Anstralian Secwrities & ovestments Comsond s on Reegetered mpent

BN Fiease enler regisiered agent No n

Tarhniral Fad

STEP 2

1. Enter your username and password in the security browser window.
2. Select OK fto continue.

Note: If you have already logged in today, you may not be required to enter your username and
password. You may automatically be directed to your inbox.

ASIC Forms manager
Australion ez & [ 3 [ I—————

Flease enter registersd agent No ©

Profile
Ecrgotien password
Forgotien usemame

Help
Sik A quastion
How this works Hax

Technical FAD
Lodgement

Besponsibitiss
Usar Guidas

Links
Sgarch ASIC Windowes Security ==
Saarch ABR

The server v, edgessic.gov.au at ASIC sBusiness requires & ussrnams
and pasosord.

[ . | .|.'s;!- name | n
.__@_ - [ —— |

B 0 ca ]
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STEP 3

Select Change password in the left-hand menu.

ASIC Forms manager
Anstralion Secnrities & hvestmeats Commission Regstered agent
Agent CITIZEN, JOHN Agent No. 12345
Start new form Contact EXAMPLE COMPANY PTY LTD ACN 000 000 000
Forms in B55 Email 12345678
Wi Jiil i
& . Inbox
Charges Reports
Lodgement History Date Form ACN Company Name
Transaction Listing 11/08/2011 16:03 Tranzaction Listing Repodt
Quistanding Debils 05/06/201103:43  RCOS - Confirmation notice 000 570 114 TEST COMPANY A PTY LTD
Profile | O5/06/201103:41  RCOS . Confinmation notice 007 560 581 TEST COMPANY B PTY LTD A
Change password 05/06/2011 03:41 RCO5 - Confirmation notice 551789 872 TEST COMPANY C ETY LTD I
J ntact detail 250512011 18:54  RCOS - Confirmation notice 551789507 TEST COMPANY D PTY LTD
Update ASH for Ausk v :
user 25/05/2011 18:29 RCO5 - Confirmation notice 551789 370  TEST COMPANY E PTY LTD
e = 23/05/2011 16:25 RCO5 - Confirmation notice 00D 405 B45  TEST COMPANY F PTY LTD
Finish 03/05/2011 14:06 . Chan nam i 000 570 114 TEST COMPANY G PTY LTD
.anﬂ . 30/04/2011 12:37 RC08 - Charge Cerilicate 550585 183 TEST COMPANY H PTY LTD (i
Help 30/04/2011 11:43 RC08 . Charge Certificate 000 687 230  TEST COMPANY | PTY LTD
?L%ﬂm; 30/04/2011 11:31 RCO5 - Change of company name certificate 550 471219  TEST COMPANY J PTY LTD
oW this worl
Technical FAG 21/04/2011 18:01  RCOS - Confirmation natice 551790 688 TEST COMPANY K PTY LTD
Lodgament 14/04/2011 18:05 RCO5 - Confirmation notice 561789 90T TEST COMPANY L PTY LTD
E‘wm;ui;e's' 12/04/2011 18:02 RCDS - Confinmation notice 551789 50T TEST COMPANY M PTY LTD
24/03/2011 11:38 RCO5 - Company Statement D00 687 230 TEST COMPANY N ETY LTD &
Links
sSearch AL Hide Documents
Search ABR NRSE—
Viewing Forms in the Inbox
To view the form that has been sent to you, click on the form code.
A print file will then be loaded intx a new browser window in Adobe PDF format. You can prnt the form using the Adobe toolbar. You must have
Adobe reader Version 5 or higher to prnt this form
ASIC Home | Privacy Statement | Conditions of use | Feedback

1. Enter your current password.
Select Yes or No to confirm if you want to change your contact details.

If you are changing your details, enter updated information in the fields that have changed.

> W N

Select Yes or No to confirm if you want to change your current password.
Note: passwords are case sensitive and must contain:

e aminimum of six characters

e amaximum of 16 characters

e afleast one numeric character.

If you are changing your password, enter a new password.
Confirm/re-enter a new password.

Select Yes or No to confirm if you want to change your security question and answer.

® N o o

If you are changing your security question and answer, enter a new security question in the
field provided.

9. Enter a new security answer.

10. Select Next to continue.
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=
ASIC Forms manager

Anglralinn Securities & lnvestmests Commizsion Munisin conisct deinis

Form EES01 Test Database DESIGN DRAFT 191022015

¢ User details Agent FLANAGAN WILLIAM Agent No. 22220
User name A

Help ol b .

: User details

hi K

Technical FAQ Please enter your current password
Currend p n

Links s

Seach ASIC

Search ABR Contact details
Current dedails
MName LYDN, Marme
Ermail adress marmie. lyomnEasic gov.an
Telephone

ek 03 5177 3012

H Do you wish to change your contact detalls?
Yes & No

Piease erfer new detals for lems which have changed
Given names [

H Famly name: |
Email address |
Re-enler email agdress |
Telephone

et | [
I‘.ommhl

n Change password
Do you wish to change your current password?
Yes @ No

H Menw password

Mgt gorasn § minimum of B charsden

Misy corisin & mazimum of 18 characen

Wuni corimn fower cum ard speer cas alchs and rusaenc chanscen

My conisin o o baybamt fnchuding e rd spucl covbel)

ﬂ Confirm password

Nt naich new ceasvond

Security question
Do you wish to ch your security question and answar?
O Yes @ Mo
n Seeurly queslion |
chooss & gasatan only you know the Enpser io (a0 hee raiting m do with sour paseasd

1t you forget your aanwvord, wes wil] vert by yoer idenity by askng pou this gesaticn

e contein @ minimum of B charscisn

ASIC Home | Privacy Stelement | Consibons of use | Feedback

STEP 5

This screen confirms your changes have been made.

1.

Select Next to finalise this fransaction.

ASIC Forms manager
Anstralion Securities & lnvestments Commission Maintain contact detais
Form EBS01
» Confirmation Agent CITIZEN, JOHN Agent No. 12345
meessssssssssses User name johin
Help =
A3 qinshion Confirmation
Haw this works
Technical FAQ The requested changes have been made for
- your contact details
Links
h =
il Your contact details are
i Name John CITIZEN
Email address example@example com.au

Telephone number
Number 01 2345 6789
Comments
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