User guide
Reqistered Agent Portal

How to log in/forgotten user name and password resets

The screens and data pictured in this guide are examples only. Actual screens can have minor differences in text and layout.
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How to log in/
forgotten user

name and
password resets - you have forgotten your user name or password, or

- Follow this guide when:

- when you want to log in to your online account to enable you
to:

Read forms sent to your inbox

Submit forms

View your registered agent details

Update your contact details.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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How to login -
getting started

Before you begin using this guide you
must:

+ bean ASIC registered agent
+ have your user name and password

+ have you registered agent number.

Visit the ASIC website at www.asic.gov.
au.

1. Select Registered Agents from the
drop-down list on the right hand
side of the screen.

2. Select Log in to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor

differences in text and layout.

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission October 2014

FOR BUSINESS FOR FINANCE PROFESSIONALS

Find out more

FOR COMSUMERS

e |

ASIC's small business hub

For business

Heww ko regisber or renew a Business name
Read mare

Arw your company detads up to date?
Hiwe b ek i msks dP-!-|;9‘.

Year lagal chligaticns 35 & small business cparator
et Sur Senall Buginess hob

Media releases )

Latest media refeases

4 Saptamiae Mite

16 Faplembar J
14-253IMR AS|

credit provider

¥ MR ASIC reperts on decons to out red kape -
Febeuary to May 2014

1% Lagtems
1

MR ASIC impotas sddtions AFS boerde
gondidens on mockgage teherme coeratn:

Marq ralexzes

For finance professionals b For consumers
Your obhigations as sn AFS lcentee -
What you need to do to comply M?ﬁNEYSMART

Do you need 2 crecit hoence?
Pl it abt eredit motivalty’ tools to help you mansge your money
Wigit MoneySmart

Leaking for a regulstory decument™

Cur consuma webaibe, HoneySmart, has bps lm!n I

ASIC

REGULATORY RESOURCES

\ﬁx\\ ASIC Connect

Search our registers
Companies and organisations
Business names

Professions] registers

Wiew all registers

Pay now - business name rencwals ¥

Use our online services b
- Pl salect = [=] I
Soene of the things you can o onling:

= Change sddrasses

+ Update detuils

* Pay your company snnusl revies fee

SanrM R Looking for unclaimed money?
Search fow

Haot topics 7 Contact us

ASIC reports Agle up & GueEtion

Life insurance repoet Cantaot detsdy

Send us your feedbarck
Latest enforcnrant repect

Make 2 complaint
Strategic outlook Carears at ASIC
Consultations

Rliaf for axternalfy sdministered compardes and
ragEsteoed shemes being wound . Comments clase
23 Oclober 2614

Speeches

Trvestors” brust and confidence in managed fands,
Commisionsr Greg Tanser = 3 Saptambaer 214

Enformation Puble Schems (I75) | Fresdom of information | Copyright | Privacy | Contactes | Accewblity statement | Disclumer | Stemap

TR |

T Learn sbiud onkhe sermdes

o Servich pvalabalty

Find a form

484 Change company detais

200 Register 3 company

370 OHficehaldar nobfies resignation/retrement
Wiew all forms

Last updated: 03/10/2014 02015

W YouTube €

Social Media Title

Page 3 of 20



How to login -
enter your details

1. Enter your registered agent
number.

2. Select Next to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor

differences in text and layout.

How to log in/forgotten user name and password resets

ASIC

ASIC
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Forms manager
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Profile

Forgotten password
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Help
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Search ABR
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How to login -
enter your details

1. Enter your user name and password
into the security browser window.

2. Select OK to continue.

Note: If you have already logged on

today, you may not be required to enter
your user name and password. You may
automatically be directed to your inbox.

If you have forgotten your password,
got to page 7.

If you have forgotten your user name,
go to page 16.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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ASIC

How to login -
complete

ASIC
Aunshralian Securities & Investments Commission

Forms manager
Registered agent

Inbox (11}

You are now logged in and your inbox

Ask a guestion
How this works

3000472011 11:31 RCO05 - Change of company name certificate 550471219 TEST COMPANY J PTY LTD

will display Agent CITIZEN, JOHN Agent No. 12345
: Start new form Contact EXAMPLE COMPANY PTY LTD ACN D00 000 000

Forms in progress (6 Email 12345678

Forms submitted :

View company details

B — — » Inbox

Charges Reports

Lodgement History Date Form ACN Company Name

Transaction Listing 11/08/2011 16:03 Transaction Listing Report A

Luistanding Debits 05/06/201103:43  RCO5 - Confirmation notice 000 570 114 TEST COMPANY A PTY LTD E

Profile 05/06/201103:41  RCO5 - Confirmation notice 007 560 581 TEST COMPANY B PTY LTD I

Change password 05/06/2011 03:41 RCO05 - Confirmation notice 551783 872 TEST COMPANY C PTY LTD =

Update contact details  25/05/2011 18:54 RC05 - Confirmation notice 551789 907 TEST COMPANY D PTY LTD i

Update ABMN for Auskey E g )

anr 25/05/2011 18:29 RC05 - Confirmation notice 551 789 570 TEST COMPANY E PTY LTD ]

= = 23/05/2011 16:25 RC05 - Confirmation notice 000405 845 TEST COMPANY F PTY LTD =

f'“':h 03/05/2011 14:06 RC05 - Change of company name certificate 000 570 114  TEST COMPANY G PTY LTD m

ogo

i , 30/04/201112:37  RCO8 - Charge Certificate 550 585 183 TEST COMPANY H PTY LTD &

Help 30/0472011 11:43 RC08 - Charge Certificate 000 687 230 TEST COMPANY | PTY LTD ]
[

Technical FAQ 21/04/2011 18:01 RCO5 - Confirmation notice 551 790 688 TEST COMBANY K PTY LTD m

Lodgeme.rlt_ ) 14/04/2011 18:05 RCO05 - Confirmation notice 551783 307 TEST COMPANY L PTY LTD =

e 12/04/2011 18:02  RCO5 - Confirmation notice 561789 907 TEST COMPANY M PTY LTD il

— w 24/03/2011 11:38 RC05 - Company Statement 000 687 230 TEST COMPANY N BTY LTD =

Links

Search ASIC Hide Documents

Search ABR

Show all documents

Viewing Forms in the Inbox

To view the form that has been sent to you, click on the form code.

A print file will then be loaded into a new browser window in Adobe PDF format. You can print the form using the Adobe toolbar. You must have
Adobe reader Version 5 or higher to print this form.

ASIC Home | Privacy Statement | Conditions of use
e ht 2 as & =t

as & stments Cor

Feedback
T

2014 Australian Secu

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Forgotten
password - getting
started

Visit the ASIC website at www.asic.gov.
au.

1. Select Registered Agents from the
drop-down list on the right hand
side of the screen.

2. Select Log in to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Forgotten
password - getting
started

1. Select forgotten password in the left
hand menu.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Forgotten
password - enter
your details

1. Enter your Registered agent
number.

2. Enteryour User name.

3. Select Next to continue.

Note: user names, passwords and
answers to the security questions are
case sensitive.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

Form EBS02

«+ Forgotten Password

Ask a guestion
How this works
Technical FAGQ

Links
Search ASIC
Search ABR

How to log in/forgotten user name and password resets
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ASIC

Forgotten

password - answer ASIC Forms manager
Aunstralian Securities & Investments Commizsion Forgotten password
ity question
Form EBS02
-+ Forgotten Password Agent CITIZEN, JOHN Agent No. 12345
« User name exampie
1. Answer your Security question. Help 2
Ask a guestion Security
2. Select Next to continue. How this works _ _
Technical FAQ Security question What is my first-born child's name?
Note: if you do not know the answer to L = " Your answer n fi
. . . inks
your security question, you will need to f ke _
contact ASIC. Search ABR n e

ASIC Home | Privacy Statement | Conditions of use | Feedback

rities & |mw 1ents

op 21 2014 Australi LOMIMHESion

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Forgotten
password -
confirmation

1. Record your newly generated
password.

2. Select Click here to change your
password.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission October
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+Forgotten Password
s

Help
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How this works

Technical FAQ
Links
Search ASIC
Search ABR

2014

ASIC

Forms manager

Aunstralian Securities & Investments Commission

Agent CITIZEN, JOHN Agent No. 12345
: User name example
Confirmation

Your request to reset your password for ASIC's eBusiness systems has been approved.
Your new randomly selected password is: c66614 n

_ Itis recommended that you change this password at the earliest convenient time.

Click here to change your passwaord n
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Forgotten
password - enter
randomly selected
password

1. Enter your user name, and the
randomly generated password.

2. Select OK to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission October

ABIC

Forms manager
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Form EBS02

»»Forgotten Password Agent CITIZEN, JOHN Agent No. 12345
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Help : .
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How this warks

Technical EAQ Your request to reset your password for ASIC's eBusiness systems has been approved.
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Click here to change yourl  The server test.ebusiness.asic.gov.au at ASIC eBusiness requires a
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connection),

P
‘ i “Jser name |

® o

L | Password | |

a[ ok || cancel |

| Eeedback

bmmi

2014

Forgotten password

=
i
=5

Page 12 of 20



Forgotten
password - change
your password

1. Enter the randomly generated
password.

2. Select Yes to Do you wish to change
your current password?

3. Enter your new password.
4. Re-enter your new password.

5. Select Next to continue.

The screens and data pictured in this guide are

examples only. Actual screens can have minor
differences in text and layout.

Foom EBS01
 Lsar oatans

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission October 2014
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Forgotten
password - review
contact details

To confirm your new password you must:
1. Review the contact details.

2. Ifthe details are correct, select Next
to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

Form EBS01
+ Confirmation

Help

Ask a question
How this works

Technical FAQ

Links
Search ASIC
Search ABR

How to log in/forgotten user name and password resets
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ABIC

Forms manager

Anstralian Securities & Investments Commission

Agent CITIZEN, JOHN Agent No. 12345
User name Example
Confirmation

The requested changes have been made for

- your passward

Your contact details are
Name
Example USER

Email address john_citizen@example.com.au

Telephone number
Number 12345678

Comments Business hours only.

Maintain contact details
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®

ASIC
paSS 0 d allse ASIC Forms manager
Anstralian Securities & Investments Commission Waintain contact details
1. Enter your user name and password
in the security browser window. Form EBS01
. + Confirmation Agent CITIZEN, JOHN Agent No. 12345

2. Select Next to continue. N . User name example

Help .

Ask a question Confirmation

. How this works

No(:e;]Your paSSW_lolrd Lwas been changed Technical EAQ The requested changes have been made for
f‘:\n the system will take you to your TS - your password
inbox. Links

Search ASIC :

Search ABR Your contact details are — : =

Email address The server test.ebusiness.asic.gov.au at ASIC eBusiness requires a
username and password,
Bl i Warning: This server is requesting that your username and password be
5 zent in an insecure manner (basic authentication without a secure
el connection).

|@ :Passwm : [4]

n[ oK || Cancel

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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Forgotten user
name - getting
started

Visit the ASIC website at www.asic.gov.
au.

1. Select Registered Agents from the
drop-down list on the right hand
side of the screen.

2. Select Log in to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Forgotten user
name - getting
started

Profile

F,
F

=

Help

Ask a question
How this works
Technical FAQ
Lodgement

Responsibilities
User Guides

orgotten passwol
orgotten usernam

1. Select Forgotten user name in the

left hand menu.

Links
Search ASIC
Search ABR

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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Forms manager
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e
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Forgotten user

name - request to
receive your user
na me Form EBS04

» Form setup Form setup
-+ Your details

-+ Confirmation

ASIC Forms manager

Anstralian Securities & Investments Commission Forgotten user name

If you have forgotten your user name, we will email a list of user names to all current users of the account.
1. Select as an ASIC registered agent Hel
as the basis on which you are Askg question The email(s) will be sent to the email address already recorded as part of your contact details. To use this service, you must be able
applying. Einwe s o to correctly enter an email address which matches your contact details.
2. Select Next to continue. S e ) .
i ® On what basis are you applying?
Links  as a company officeholder (director, secretary or aliernate director)
% as an ASIC rggistgred agem . .
) as an Australian Financial Services licensee
) as an Australian Financial Services corporate authorised representative
171 as a registered liquidator
71 as a registered auditor
) as a credit licensee
@ as a credit registered person
71 as a body corporate credit representative

Cancel a

ASIC Home | Privacy Statement
Cop alian Se

=
o
£

Conditions of use | Feedback

X IR
stme

5 O IMYES

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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Forgotten user
name - enter your
details

1. Enter your Registered agent
number.

2. Enter the Email address you
supplied at registration.

Note: if you do not have either one of
these details, you will need to contact
ASIC.

3. Select Next to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission October

Form EBS04

v Form setup
+ Your details

«+Confirmation
Help

Ask a guestion
How this works

Technical FAQ
Links
Search ASIC
Search ABR

2014

ASIC Forms manager

Aunstralian Securities & Investments Commission Forgotten user name

Your details

Pravide the fallowing details

Registered agent number I n
Email address I n

Feedback

ASIC Home | Privacy Statement | Conditions of use
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Confirmation of
request

This screen confirms your request was
submitted to ASIC.

An email will be sent to your nominated
email address providing your current user
name, and list of all user names current
for your registered agent number.

1. Select Next to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets

ASIC Forms manager
Australian Securities & Investments Commission Forgotten user name
Form EBS04
¢ Form setup
« Your details Confirmation

+ Confirmation
Help " Your request has been submitted to ASIC on 12/06/2014 at 16:55:07.

Ask a guestion -
How this works n Mest
Technical FAQ

Links 3 ASIC Home | Privacy Statement | Conditions of use | Feedback
Search ASIC 8 Australian Securities & Investments Commissian

Search ABR
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