User guide
Company Officeholder

How to log in/forgotten user name and password resets

The screens and data pictured in this guide are examples only. Actual screens can have minor differences in text and layout.
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How to log in/
forgotten user
name and
password resets

- Follow this guide when:

you have forgotten your user name or password, or

you want to log in to your online account to enable you to:
- read forms sent to your inbox
« submit forms
- view your company details

- update your contact details.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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How to login -

getting started i et

. . . . Find ]
Before you begin using this guide you i O THore
must:

« bearegistered user

+ have your user name and password

« have your ACN/ABN.

FOR COMSUMERS

e |

ASIC's small business hub

For business
Visit the ASIC website at www.asic.gov.

Heww ko regisber or renew a Business name
au. Rasd moce

Arw your company detads up to date?
Hiwe b ek i msks dP-!-|;9‘.

Year lagal chligaticns 35 & small business cparator
et Sur Senall Buginess hob

1. Select companies from the drop-
down list on the right hand side of ’
the screen. Media releases Y

2. Select Log in to continue. Latest media releases

4 Saptamiae Mite

16 Faplembar J
14-253IMR AS|

credit provider

¥ MR ASIC reperts on decons to out red kape -
Febeuary to May 2014

1% Lagtems
1

MR ASIC impotas sddtions AFS boerde
gondidens on mockgage teherme coeratn:

Marq ralexzes

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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ASIC

REGULATORY RESOURCES

\ﬁx\\ ASIC Connect

Search our registers
Companies and organisations
Business names

Professions] registers

Wiew all registers

Pay now - business name rencwals ¥

For finance professionals » For consumers
A MEBNEYSMART Use our online services )
What you need to da to comply b
0 you need 3 credt ioence? Crur consume webmite, MoneySmart, has bips lm!n I = Plasse salect - = I
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Leaking for a reguistory document? * Change addrossen
Senih R Looking for unclaimed money? = Update detuils
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'] L Lingy e
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ASIC reports Agle up & GueEtion

Life insurance repoet Cantaot detsdy

Send us your feedbarck
Latest enforcnrant repect

Make 2 complaint
Strategic outlook Carears at ASIC
Consultations
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ragEsteoed shemes being wound . Comments clase
23 Oclober 2614

Speeches

Trvestors” brust and confidence in managed fands,
Commisionsr Greg Tanser = 3 Saptambaer 214

Enformation Puble Schems (I75) | Fresdom of information | Copyright | Privacy | Contactes | Accewblity statement | Disclumer | Stemap

o Servich pvalabalty

Find a form

484 Change company detais

200 Register 3 company

370 OHficehaldar nobfies resignation/retrement
Wiew all forms
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ASIC

How to login -
enter your details

ASIC Forms manager
Aunstralian Securities & Investments Commi=sion Company

1. Enter your company ACN/ABN. Profile
Forgotten password

i Forgotten username =
2. Select Next to continue. Dl i s _ Please enter company ACN/ABN - n [

Help
Ask a guestion n

How this works
Technical FAQ
Lodgement

Responsibilities
User Guides

Links
Search ASIC
Search ABR

ASIC Home | Privacy Statement | _Conditions of use | Feedback

it 2003-2014 Australi scurities & Investments Commission

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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ASIC

How to login -
enter your details

ASIC Forms manager
Australian Secorities & Investments Commission Company

1. Enter your user name and password Profile

- . . Forgotten password
into the security browser window. Eiiootien dorsiame

2. Select OK to continue. ﬁelp Please enter company ACN/ABN - [oo0 ooo ooo

Ask a question
How this works
Technical FAQ et
Lodgement
Note: If you have already logged on stgegr:;gnmg
today, you may not be required to enter HserCindes, EE— e
. Wind i
your user name and password. You may Links IR,

aUtOmatica”y be directed to yOUr inbOX Search ASIC The server test.ebusiness.asic.gov.au at ASIC eBusiness requires a

Search ABR username and password,

Warning: This server is requesting that your username and password be
=zent in an insecure manner (basic authentication without a secure
connection).

If you have forgotten your password,
got to page 7. -

| .: \ ! | leEr name |
| ||‘§.~2 | Password | n
If you have forgotten your user name, ' " '

go to page 16. a [ ok ][ cance

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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ASIC

How to login -
complete

ASIC Forms manager
Anstralian Securitiez & Investments Commission Company

You are now logged in and your inbox
q a ACN 000 000 000 EXAMPLE COMPANY PTY LTD
will display. Start new form Officer John CITIZEN Director
Forms in progress Email example@email.com au
Forms submitted -
View company details
PDS Transaction History ~ InboX

Profile Date Form Description
Change password
Update contact details Hide: Dacuhishts

Add ACN ~ Show all documents

Finish Viewing Forms in the Inbox

Logoff To view the form that has been sent to you, click on the form code.

— = A print file will then be loaded into a new browser window in Adobe PDF format. You can print the form using the Adobe toolbar. You must have
Help Adobe reader Version 5 or higher to print this form.

Ask a question

How this works *** None Found ™=

Technical FAQ

Lodgement

Responsibilities ASIC Home |
User Guides ( 2

Privacy Statement |

201

ack

Links
Search ASIC
Search ABR

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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Forgotten
password -
getting started

Visit the ASIC website at www.asic.gov.
au.

1. Select companies from the drop-
down list on the right hand side of
the screen.

2. Select Log in to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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ASIC

FOR BUSINESS FOR FINANCE PROFESSIONALS FOR CONE REGULATORY RESOURCES

Find out more 3 3 B ' .
. ASIC Connect
. i R T | ©

o . — " L i N

' - IC's small business hub Search our registers
Companies and organisations
Businats nameEs
Professions] registers
Wiew all registers

Pay now - business name rencwals

Use our online services b

For consumers

MEBNEYSMART
Crur consume webmite, MoneySmart, has bips lm!n I = Plasse salect - = I
tools ta halp you mansge your money -
Visk I,a“ﬂsr:uﬂ = Soeme of the things you cin & Srine:

- Change sddresser

Logking for unclaimed money? = Updats detuil
Saarch now = Pay your company snnisl revies fes

T > Hottopks S CE B | aarre— |

T Learn sbiud onkhe sermdes

o Servich pvalabalty

For business For finance professionals b

Heww ko regisber or renew a Business name Your obligabions as an AFS lcensee
Read more What you need ta da to comghy

Do you need 2 crecit hoence?
Frd out abast “eredit sctaaty’

Arw your company detads up to date?
Hiwe b ek i msks dP-!-|;9‘.

Year lagal chligaticns 35 & small business cparator Leaking for a regulstory decument™
et Sur Senall Buginess hob Sanrch now

Latest media releases ASIC reports Adle ul B GueEon

Cantact datsdy
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14-254MR ASIC reports oh cofpedals npolvences 2013 -
: Find a form

484 Change company detais

Latest enforcnrant repect

&

Sk Strategic outlook Carewrs at ASIC

200 Register 3 company
370 ¥ficsholdar nobfies resignation;retrement
Wiew all forms
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? Consultations
18 Faplembar JLH 5 F
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014 Trvestors” brust and confidence in managed fands,
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Forgotten
password - _
getting started —

Forgotten password
Forgotten usemame

Help
1. Select forgotten password in the left Slecyestion
How this works
hand menu. Technical FAQ
Lodgement
Responsibilities
User Guides

Links
Search ASIC
Search ABR

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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ASIC

ASIC Forms manager
Aunstralian Securities & Investments Commission Company
Please enter company ACHN/ABMN - I
Mesdt

ASIC Home |

Privacy Statement | Conditions of use | Feedback

trents (

014 Aus mmission
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Forgotten
password - enter
your details

1. Enter your ABN/ACN.
2. Enter your User name.

3. Select Next to continue.

Note: user names are case sensitive.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Form EBS02
-+ Forgotten Password

Help

Ask a guestion
How this warks
Technical FAG

Links
Search ASIC
Search ABR

2014

ASIC

ASIC Forms manager

Aunstralian Securities & Investments Commission Forgotten password

Forgotten password

ABM/ACHN | n
User name I a

‘Cancel n et

ASIC Home | Privacy Statement | Conditions of use | Feedback

ight 20

-2014 Australian Sec

mon
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Forgotten
password -
answer security
question

1. Answer your Security question.

Note: security questions responses are
case sensitive.

2. Select Next to continue.

Note: if you do not know the answer to
your security question, you will need to
contact ASIC.

The screens and data pictured in this guide are
examples only. Actual screens can have minor

differences in text and layout.

How to log in/forgotten user name and password resets

Form EBS02

-+ Forgotten Password

Help

Ask a question
How this works
Technical FAQ

Links
Search ASIC
Search ABR
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ASIC

ASIC Forms manager
Aunstralian Securities & Investments Commission Forgotten password
Company EXAMPLE COMPANY PTY LTD ACN D00 000 000
; User name jcitizen
Security
Security question What is my mother's maiden name?

' Your answer [

i'z.-
i}
5

ASIC Home | Privacy Statement | _Condi

aamT an P S L
2003-2014 Australian &

tions of use | Feedback

ties & Investments Commission
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Forgotten

PasSWoO rd - ASIC Forms manager
M Anstralian Securities & Investments Commission Forgotten password
confirmation
Form EBS02
1. Record your newly generated -+ Forgotten Password Company EXAMPLE COMPANY PTY LTD ACN 000 00O 000
password. : = User name jcitizen
. Help ; :
2. Select Cll:’:k here to change your Allee i Confirmation
[PEESIICE How this works .
Technical FAQ Your request to reset your password for ASIC's eBusiness systems has been approved.
Links Your new randomly selected password is: 8b2486 n
Search ASIC
Search ADR _ Itis recommended that you change this password at the earliest convenient time.

Click here to change your password n

ASIC Home | F‘rwawmatement | Cundmns ofuse | Feedback
II I|[ 1 Til

t
.\r|'l"l r- CUMIES & |I|-‘_,

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Forgotten
password -
enter randomly
selected
password

1. Enter your user name, and the
randomly generated password.

2. Select OK to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Form EBS02

-+ Forgotten Password

Help

Ask a guestion
How this works

Technical FAQ
Links

Search ASIC
Search ABR

2014

ABIC

Forms manager

Anstralian Securities & Investments Commission

Company EXAMPLE COMPANY PTY LTD ACN 000 000 000
; User name jcitizen
Confirmation

Your request to reset your password far ASIC's eBusiness systems has been approved.

- Your new randomly selected password is: 8b2486

It is recommended tha™ Winddows Seconty

Click here to change your]  The server test.ebusiness.asic.gov.au at ASIC eBusiness requires a
username and password,

Warning: This server is requesting that your username and password be
sent in an insecure manner (basic authentication without a secure
connection).
ack
— n

i
| | ‘q\ |jcitizen | n

[

>

I | Passwaord |

| Feedb

Forgotten password
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Form EBS01
» User details

Forgotten o
password - H
change your

password

Links
Search ASIC
Search ABR

1. Enter the randomly generated
password.

2. Select Yes to Do you wish to change
your current password?

3. Enter your new password.
4. Re-enter your new password.

5. Select Next to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
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Current password

Contact details
Current details
Email address
Telephone

ASIC

Company EXAMPLE COMPANY PTY LTD ACN 000 000 000
Officeholder CITIZEN, John Director
User name JCI?IZEH
User details
. Please enter your current password ) n

example@email.com.au

number 01 2345 6789

Do you wish to change your contact details?

) Yes @ Mo

Please enter new details for items which have changed.

Email address

Re-enter email address

Telephone

Number I

Comments ]

Change password
Do you wish to chan

Mew password

Confirm password

Security question

e your current password?
Qﬂ @) Yes @ Mo

Must contain a minimum of 8 characters

May contain & maximum of 16 characiers

Must contain lower case and upper case alpha and numeric characters

May contain punctustion or keyboard charscters {sxcluding whitespace and special controls)

Must match new password n

Do you wish to change your security question and answer?

Security question

Security answer

Cancel

) Yes @ No

I

choose s guestion only you know the snswer to that hes nothing to do with your password
if you forget your password, we will verify your identity by asking you this questicn

must contain a minimum of 8 characters

ASIC Home |

Privacy Statement

Conditions of use | Feedback
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Forgotten
password -
review contact
details

To confirm your new password you must:
1. Review the contact details.

2. Ifthe details are correct, select Next
to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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Form EBS01
» Confirmation

Help

Ask a guestion
How this works
Technical FAQ

ASIC

Forms manager

Anstralian Securities & Investments Commission

Company EXAMPLE COMPANY PTY LTD ACN 000 000 000
m Officeholder CITIZEN, John Director

User name jcitizen

Confirmation

- The requested changes have been made for

Links
Search ASIC
Search ABR

2014

- your password

~ Your contact details are
Email address
example@email.com.au
Telephone number
Number 01 2345 6780

Comments

ASIC Home | Privacy Statement | Conditions of use | Feedback

Copyright 2003 Australian Securities & Investments Commission

Maintain contact details

‘z‘
o
Lo
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Forgotten
password -

ASIC Forms manager
ﬁ n a I ise Anstralian Secnrities & Investments Commission Maintain contact details
Form EBS01
» Confirmation Company EXAMPLE COMPANY PTY LTD ACN 000 000 000
1. Enter your user name and new — Officeholder CITIZEN, John Director
password that you elected in the Help User name jcitizen
security browser window. Ask a guestion E
Y How this works Confirmation
2. Select OK to continue. Technical FAQ
. The requested changes have been made for
Links - your password
Search ASIC
Note: Your password has been changed - _ _
‘ Sea Your contact details are{T i
and the system will take you to your : | Windows Security T
inbox. Email address
The server test.ebusiness.asic.gov.au at ASIC eBusiness requires a
Telephone number username and password.
Hy
Com Warning: This server is requesting that your username and password be
zent in an insecure manner (basic authentication without a secure M
connection). =

| .:_ R_ ljcitizen |
f|i|§.\2l |Pa;5word | n

BI( o« ][ conee

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission October 2014 Page 15 of 20



Forgotten user
name - getting
started

Visit the ASIC website at www.asic.gov.
au.

1. Select companies from the drop-
down list on the right hand side of
the screen.

2. Select Log in to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets
© Australian Securities and Investments Commission October 2014

ASIC

FOR BUSINESS FOR FINANCE PROFESSIONALS FOR CONE REGULATORY RESOURCES

Find out more 3 3 B ' .
. ASIC Connect
. i R T | ©

o . — " L i N

' - IC's small business hub Search our registers
Companies and organisations
Businats nameEs
Professions] registers
Wiew all registers

Pay now - business name rencwals

Use our online services b

For consumers

MEBNEYSMART
Crur consume webmite, MoneySmart, has bips lm!n I = Plasse salect - = I
tools ta halp you mansge your money -
Visk I,a“ﬂsr:uﬂ = Soeme of the things you cin & Srine:

- Change sddresser

Logking for unclaimed money? = Updats detuil
Saarch now = Pay your company snnisl revies fes

T > Hottopks S CE B | aarre— |

T Learn sbiud onkhe sermdes

o Servich pvalabalty

For business For finance professionals b

Heww ko regisber or renew a Business name Your obligabions as an AFS lcensee
Read more What you need ta da to comghy

Do you need 2 crecit hoence?
Frd out abast “eredit sctaaty’

Arw your company detads up to date?
Hiwe b ek i msks dP-!-|;9‘.

Year lagal chligaticns 35 & small business cparator Leaking for a regulstory decument™
et Sur Senall Buginess hob Sanrch now

Latest media releases ASIC reports Adle ul B GueEon

Cantact datsdy

B Laptember Hj2d Lifw insurance repest

14-254MR ASIC reports oh cofpedals npolvences 2013 -
: Find a form

484 Change company detais

Latest enforcnrant repect

&

Sk Strategic outlook Carewrs at ASIC

200 Register 3 company
370 ¥ficsholdar nobfies resignation;retrement
Wiew all forms

IMR Statemeint on Firspower Soesbigation i

? Consultations
18 Faplembar JLH 5 F
R : Rliaf for axternalfy sdministered compardes and
14-25IMR ASIC cancels credit boence of Victoran

ragEsteoed shemes being wound . Comments clase
20 Oclober 2014,

speeches
MR ASIC reports on dections ba out red bape -
014 Trvestors” brust and confidence in managed fands,

Commisionsr Greg Tanser = 3 Saptambaer 214

Fabeuary to May

MR ASIC imposen add@ional AFS Bience
gondidens on mockgage teherme coeratn:

Marq ralexzes
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Forgotten user
name - getting
started

ASIC Forms manager
Australian Securities & Investments Commission Company

Profile

. Forgotten password
1. Select Forgotten user name in the S ea

left hand menu. n Please enter company ACN/ABN - |

Help

Ask a guestion
How this works Il

Technical FAQ

Lodgement

Responsibilities
User Guides

e

Links
Search ASIC
Search ABR

ASIC Home | Privacy Statement | Conditions of use | Feedback

stments Commissiaon

Copynght 2003-2014 Australian Sec

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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Forgotten user
name - request to
receive your user
name

1. Select as a company officeholder
(director, secretary or alternate
director) as the basis on which you
are applying.

2. Select Next to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor

differences in text and layout.

How to log in/forgotten user name and password resets

Form EBS04

» Form setup
= Your details

=+ Confirmation

Help

Ask a guestion
How this works

Technical FAQ

Links
Search ASIC
Search ABR

© Australian Securities and Investments Commission October 2014

ASIC Forms manager

Australian Secarities & Investments Commission Forgotten user name

Form setup

If you have forgatten your user name, we will email a list of user names to all current users of the account.

The email(s) will be sent to the email address already recorded as part of your contact details. To use this service, you must be able
to correctly enter an email address which matches your contact details.

© On what basis are you applying?

as a company officeholder {director. secretary or alternate director)

(2 as an ASIC registered agent

) as an Australian Financial Services licensee

) as an Australian Financial Services corporate authorised representative
 as a registered liquidator

) as a registered auditor

T as a credit licensee

" as a credit registered person

) as a body corporate credit representative

Cancel a higad

ASIC Home | Privacy Statement | _Conditions of use | Feedback

5 & Investments Commission
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Forgotten user
name - enter

ASIC Forms manager
yo u r d eta i IS Anstralian Securities & Investments Commission Forgotten user name
Form EBS04
«Form setup Your details
1. Enter your ACN/ABN. » Your details
2. Enter the Email address you & C_Onﬁrmamn _ Provide the following details
supplied at registration. Help l—- n
Ask a guestion ACN/ABN
Note: if you do not have either one of Fliv W ekl Emaii adiiress | n
these details, you will need to contact Technical FAQ
ASIC. . 3 :
Links B e
3. Select Next to continue. Search ASIC
Search ABR

ASIC Home | Privacy Statement | _Conditions of use | Feedback

s N 008 Aictralian Sarcirtacs & | mot ~ e MAammuce "
Lo 0032000 Australian oecunties & (nvestments L.ommissian

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.
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Confirmation of
request

This screen confirms your request was
submitted to ASIC.

An email will be sent to your nominated
email address providing your current
user name.

1. Select Next to continue.

The screens and data pictured in this guide are
examples only. Actual screens can have minor
differences in text and layout.

How to log in/forgotten user name and password resets

ASIC Forms manager
Australian Securities & Investments Commission Forgotten user name
Form EBS04
¢ Form setup
« Your details Confirmation

+ Confirmation

Help " Your request has been submitted to ASIC on 12/06/2014 at 16:55:07.

Ask a guestion -
How this works n Mest
Technical FAQ

Links 3 ASIC Home | Privacy Statement | Conditions of use | Feedback

Search ASIC Cor 8- Australian
Search ABR

ecurities & Investments Commission
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