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Haydar Tuncer

From: @qbe.com>
Sent: Friday, 28 January 2022 4:54 PM
To:
Cc:
Subject: RE: General insurers review of pricing practices  -  [SEC=OFFICIAL]
Attachments: QBE to ASIC - Upcoming media release about pricing conduct in general insurance - 13 October 

2021.pdf

Categories:  
'

Hi   
 
I refer to your telephone conversation with   yesterday and your request to advise any changes to the 
remediation in relation to breach reports with reference 4798/19 and 21837/18 (as per the attached letter to ASIC dated 13 
October 2021). 
 
I confirm that the amounts referred to in the attached letter are correct and no further updates are required.  
 
Kind regards 
 

 
 
 

 

Senior Manager, Regulatory Affairs 

Assurance and Frameworks | Risk | Australia Pacific 

+   

Website Facebook LinkedIn Twitter 

 

 

Working Days  

Mon Tue Wed Thu Fri 

    X  X   

 
 

From:  @asic.gov.au>  
Sent: Friday, 28 January 2022 3:46 PM 
To:  @qbe.com> 
Cc:  @asic.gov.au>;  @asic.gov.au>;   

@asic.gov.au>;  @asic.gov.au>;   
@qbe.com>;  @qbe.com>;  @qbe.com> 

Subject: RE: General insurers review of pricing practices ‐   [SEC=OFFICIAL] 
 

This email was sent from someone outside of QBE. Be cautious opening links and attachments. Use the ‘Report Phishing’ 
button if suspicious. 

 

Dear   
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Thank you for sending this through. We look forward to the discussion on Thursday. 
 
Kind regards, 
 
 
 

 
Analyst | Insurers | Financial Services & Wealth 

Australian Securities and Investments Commission 
Level 20, 240 Queen Street, Brisbane, 4000 

Tel:  |Mob:  | @asic.gov.au 

 
 

From:  @qbe.com>  
Sent: Thursday, 27 January 2022 4:32 PM 
To:  @asic.gov.au> 
Cc:  @asic.gov.au>;  @asic.gov.au>;   

@asic.gov.au>;  @asic.gov.au>;   
@qbe.com>;  @qbe.com>;  @qbe.com> 

Subject: General insurers review of pricing practices [SEC=OFFICIAL] ‐  
 
Dear   
 
Please see attached from  . 
 
Kind regards. 
 

 
 
 

 

Senior Manager, Regulatory Affairs 

Assurance and Frameworks | Risk | Australia Pacific 

+  | +  

Website Facebook LinkedIn Twitter 

 

 
 

 
This email is intended only to be read or used by the addressee. It is a confidential communication and may contain legal advice or legally privileged information. Any disclosure, 
distribution or copying of this email is strictly prohibited. Confidentiality and legal privilege attached to this communication are not waived or lost by reason of the mistaken delivery 
of this email to you. If you have received this email in error, please delete it and notify us immediately by telephone or email. 

 
 
 

From:    
Sent: Tuesday, 25 January 2022 12:00 PM 
To:  @asic.gov.au>;  @qbe.com> 
Cc:  @asic.gov.au>;  @asic.gov.au>;   

@asic.gov.au>;  @asic.gov.au>;   
@qbe.com> 

Subject: RE: General insurers review of pricing practices [SEC=OFFICIAL] 
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Thank you   I will circulate the proposed agenda to the team and let you know if we have any comments. 
 
Kind regards. 
 

 
 

From:  @asic.gov.au>  
Sent: Monday, 24 January 2022 5:07 PM 
To:  @qbe.com> 
Cc:  @asic.gov.au>;  @qbe.com>;   

@asic.gov.au>;  @asic.gov.au>;   
@asic.gov.au> 

Subject: RE: General insurers review of pricing practices [SEC=OFFICIAL] 
 

This email was sent from someone outside of QBE. Be cautious opening links and attachments. Use the ‘Report Phishing’ 
button if suspicious. 

 

Hi   
 
See below a proposed agenda for the second meeting on Thursday 3 February. We welcome any comments you may have. 
 
Proposed agenda 

Kind regards, 
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Analyst | Insurers | Financial Services & Wealth 

Australian Securities and Investments Commission 
Level 20, 240 Queen Street, Brisbane, 4000 

Tel: +  |Mob:  | @asic.gov.au 

 
 

From:  @qbe.com>  
Sent: Friday, 21 January 2022 10:33 AM 
To:  @asic.gov.au> 
Cc:  @asic.gov.au>;  @qbe.com>;   

@asic.gov.au>;  @asic.gov.au>;   
@asic.gov.au> 

Subject: RE: General insurers review of pricing practices [SEC=OFFICIAL] 
 
Hi   
 
Thanks so much for this. 
 
From QBE, the attendees will be: 
 

, Chief Risk Officer  
, Chief Information Officer 

, Chief Underwriting Officer  
, General Manager, Assurance and Frameworks  

, Senior Manager, Regulatory Affairs  
, Senior Project Manager, Transformation  

, Senior Project Manager, Transformation  
 
We look forward to receiving your proposed agenda. 
 
Kind regards 

  
 
 

 

Senior Manager, Regulatory Affairs 

Assurance and Frameworks | Risk | Australia Pacific 

  

Website Facebook LinkedIn Twitter 

 

 

Working Days  

Mon Tue Wed Thu Fri 

    X  X   

 
 

From:  @asic.gov.au>  
Sent: Wednesday, 19 January 2022 6:42 PM 
To:  @qbe.com> 
Cc:  @asic.gov.au>;  @qbe.com>;  
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< @asic.gov.au>; @asic.gov.au>;   
@asic.gov.au> 

Subject: RE: General insurers review of pricing practices [SEC=OFFICIAL] 
 

This email was sent from someone outside of QBE. Be cautious opening links and attachments. Use the ‘Report Phishing’ 
button if suspicious. 

 

Good afternoon   
 
Thank you for reaching out again. Let’s lock in the timeslot of Thursday 3 February from 3:00‐4:00pm Sydney time. Would 
you like to circulate a calendar invitation? 
 
I seem to remember our last meeting finished early but let’s keep the 1 hour timeslot. 
 
At this stage I expect our attendees from ASIC will be   (Senior Manager), myself and one other person. 
 
I’ll get another email to you by the end of the week about the things we would like to cover in the meeting, so that we can 
work up an agenda. 
 
Kind regards, 
 
 
 

 
Analyst | Insurers | Financial Services & Wealth 

Australian Securities and Investments Commission 
Level 20, 240 Queen Street, Brisbane, 4000 

Tel:  |Mob:  | @asic.gov.au 

 
 

From:  @qbe.com>  
Sent: Tuesday, 18 January 2022 6:23 PM 
To:  @asic.gov.au>;  @asic.gov.au> 
Cc:  @asic.gov.au>;  @qbe.com> 
Subject: RE: General insurers review of pricing practices [SEC=OFFICIAL] 
 
Hi   and    
 
Apologies for the delay in coming back to you. 
 
At this stage, we have the following suggested times and dates: 
 

‐ Wednesday 2 February: 3:30 – 4:30pm  
‐ Thursday 3 February: 3:00 – 4:00pm  

 
Would you please let me know if any of these options work? 
 
Many thanks 
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Senior Manager, Regulatory Affairs 

Assurance and Frameworks | Risk | Australia Pacific 

+   

Website Facebook LinkedIn Twitter 

 

 

Working Days  

Mon Tue Wed Thu Fri 

    X  X   

 
 

From:  @qbe.com>  
Sent: Thursday, 23 December 2021 3:21 PM 
To:  @asic.gov.au>;  @asic.gov.au> 
Cc:  @qbe.com>;  @asic.gov.au> 
Subject: RE: General insurers review of pricing practices [SEC=OFFICIAL] 
 
Thank you   we will check availability and let you know. 
 
I am on leave now until 24 January (and our office will be closed from xmas until 10 January) so   will co‐ordinate 
when she is back from leave on 10 January. 
 
Kind regards. 
 

 
 

From:  @asic.gov.au>  
Sent: Thursday, 23 December 2021 10:05 AM 
To:  @qbe.com>;  @asic.gov.au> 
Cc:  @qbe.com>;  @asic.gov.au> 
Subject: RE: General insurers review of pricing practices [SEC=OFFICIAL] 
 

This email was sent from someone outside of QBE. Be cautious opening links and attachments. Use the ‘Report Phishing’ 
button if suspicious. 

 

Hi   and   
 
Thank you for the introduction.  
 

 is on leave until 4 January but I am happy to assist in arranging this meeting in the meantime.  
 
We are happy to arrange a meeting in early February but would the QBE attendees have some availability later in the week 
of 31 January or sometime in the week commencing 7 February?  
 
Kind regards 

  
 

 
Analyst — Insurers 
Financial Services & Wealth 

Australian Securities and Investments Commission 
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Level 5, 100 Market Street, Sydney, 2001 
Tel: 

@asic.gov.au 

 
 

From:  @qbe.com>  
Sent: Monday, 20 December 2021 5:15 PM 
To:  @asic.gov.au> 
Cc:  @qbe.com>;  @asic.gov.au> 
Subject: FW: General insurers review of pricing practices [SEC=OFFICIAL] 
 

EXTERNAL EMAIL: Do not click any links or open any attachments unless you trust the sender and know the 
content is safe. 

Hi   
 
As discussed at our recent meeting re a follow up meeting with QBE, I set out below some suggested times/dates: 
 

‐ Mon 31st Jan – 1‐2pm 
‐ Mon 31st Jan – 3.15‐4.15pm 
‐ Wed 2nd Feb – 1‐2pm 

 
Can you please let me know if any of these times are suitable? 
 
I also wanted to introduce my colleague,  , who is copied in on this email. From January 2022,   and I will 
be working on a job share basis (each working 3 days a week) so please feel free to send any future correspondence to both 
of us. 
 

 – also sending to you as I noticed that   is out of the office until 4 January. 
 
Kind regards. 
 

 
 
 

From:    
Sent: Monday, 20 December 2021 1:23 PM 
To:  @asic.gov.au> 
Cc:  @asic.gov.au>;  @asic.gov.au>;   

@qbe.com> 
Subject: RE: General insurers review of pricing practices [SEC=OFFICIAL] 
 
Thank you   I acknowledge receipt. 
 
Kind regards. 
 

 
 

From:  @asic.gov.au>  
Sent: Monday, 20 December 2021 1:00 PM 
To:  @qbe.com> 
Cc:  @asic.gov.au>;  @asic.gov.au> 
Subject: General insurers review of pricing practices [SEC=OFFICIAL] 
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This email was sent from someone outside of QBE. Be cautious opening links and attachments. Use the ‘Report Phishing’ 
button if suspicious. 

 

Dear   
 
General insurers review of pricing practices 
 
Following ASIC’s Media Release 21‐270 of 15 October 2021, and subsequent letter to you, we have engaged with general 
insurers conducting reviews of their pricing practices. We have discussed matters including scope, methodology, focus 
areas, who will conduct the review, governance arrangements and timeframes. 
 
During our engagements, we have clarified or expanded on a number of key issues in ASIC’s media release and letter. 
 
We believe that it would be helpful for all general insurers conducting the reviews to be aware of the key issues discussed, 
and ASIC’s views. 
 
Accordingly, we attach a document that sets out the supplementary key issues discussed during ASIC’s engagements, and 
our responses. 
 
Please feel free to contact me if you have any questions.  
 
Kind regards 

 
 

 
Analyst — Insurers 
Financial Services & Wealth 

Australian Securities and Investments Commission 
Level 5, 100 Market Street, Sydney, 2001 
Tel: 

@asic.gov.au 

 
 
 

Please consider the environment before printing this document. 

 
Information collected by ASIC may contain personal information. Please refer to our Privacy Policy for information about how 
we handle your personal information, your rights to seek access to and correct your personal information, and how to 
complain about breaches of your privacy by ASIC. 

 
This e-mail and any attachments are intended for the addressee(s) only and may be confidential. They may contain legally 
privileged, copyright material or personal and /or confidential information. You should not read, copy, use or disclose the 
content without authorisation. If you have received this email in error, please notify the sender as soon as possible, delete the 
email and destroy any copies. This notice should not be removed. 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not 
the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is 
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email or 
telephone. You should also delete this email and destroy any hard copies produced.  
 

Please consider the environment before printing this document. 
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Information collected by ASIC may contain personal information. Please refer to our Privacy Policy for information about how 
we handle your personal information, your rights to seek access to and correct your personal information, and how to 
complain about breaches of your privacy by ASIC. 

 
This e-mail and any attachments are intended for the addressee(s) only and may be confidential. They may contain legally 
privileged, copyright material or personal and /or confidential information. You should not read, copy, use or disclose the 
content without authorisation. If you have received this email in error, please notify the sender as soon as possible, delete the 
email and destroy any copies. This notice should not be removed. 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not 
the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is 
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email or 
telephone. You should also delete this email and destroy any hard copies produced.  
 

Please consider the environment before printing this document. 

 
Information collected by ASIC may contain personal information. Please refer to our Privacy Policy for information about how 
we handle your personal information, your rights to seek access to and correct your personal information, and how to 
complain about breaches of your privacy by ASIC. 

 
This e-mail and any attachments are intended for the addressee(s) only and may be confidential. They may contain legally 
privileged, copyright material or personal and /or confidential information. You should not read, copy, use or disclose the 
content without authorisation. If you have received this email in error, please notify the sender as soon as possible, delete the 
email and destroy any copies. This notice should not be removed. 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not 
the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is 
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email or 
telephone. You should also delete this email and destroy any hard copies produced.  
 

Please consider the environment before printing this document. 

 
Information collected by ASIC may contain personal information. Please refer to our Privacy Policy for information about how 
we handle your personal information, your rights to seek access to and correct your personal information, and how to 
complain about breaches of your privacy by ASIC. 

 
This e-mail and any attachments are intended for the addressee(s) only and may be confidential. They may contain legally 
privileged, copyright material or personal and /or confidential information. You should not read, copy, use or disclose the 
content without authorisation. If you have received this email in error, please notify the sender as soon as possible, delete the 
email and destroy any copies. This notice should not be removed. 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not 
the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is 
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email or 
telephone. You should also delete this email and destroy any hard copies produced.  
 

Please consider the environment before printing this document. 

 
Information collected by ASIC may contain personal information. Please refer to our Privacy Policy for information about how 
we handle your personal information, your rights to seek access to and correct your personal information, and how to 
complain about breaches of your privacy by ASIC. 

 
This e-mail and any attachments are intended for the addressee(s) only and may be confidential. They may contain legally 
privileged, copyright material or personal and /or confidential information. You should not read, copy, use or disclose the 
content without authorisation. If you have received this email in error, please notify the sender as soon as possible, delete the 
email and destroy any copies. This notice should not be removed. 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not 
the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is 
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unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email or 
telephone. You should also delete this email and destroy any hard copies produced.  
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