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Haydar Tuncer

From:
Sent: Thursday, 19 May 2022 5:24 PM
To:
Cc:  

Subject: RE: General insurers to review pricing practices -  [SEC=OFFICIAL:Sensitive, 
ACCESS=Commercial]

Attachments: 20220519 - Pricing Review Dashboard - QBE Insurance (Australia) Limited.xlsx

Dear  
 
Thank you for your time on the phone this afternoon to discuss the Pricing Review Dashboard. 
 
Pricing Review Dashboard 
 
As discussed, we are seeking some further information from all of the general insurers that we are actively 
supervising in the pricing review. For this purpose, I attach a basic Dashboard which ASIC has prepared. This is 
intended to assist us with keeping track of the outcomes arising from the Find, Fix, Repay and Report phases of the 
review in a centralised way. 
 
As an overview, this information is being sought in two Parts. Please refer to the instructions tab of the Dashboard 
for further information. 
 
We are seeking the information contained in the Dashboard on a voluntary and best endeavours basis from all 
general insurers that we are actively supervising in the review. 
 
We expect to request an updated version of this Dashboard again (both Part 1 and Part 2) during the Fix, Repay 
and Report phases of the review. ASIC will consider requesting this information using compulsory notice powers. 
 
Dashboard Part 1 
 
Part 1 seeks the following information: 

 List of products under scope of the review (Table 1) 
 Detailed review information (Table 2) 
 Significant breaches reported to ASIC (Table 3) 

 
We would appreciate if you would please send Part 1 of the completed Dashboard to ASIC by Wednesday 8 June 
2022. We recognise that this information may require amendment following completion of the relevant phases of 
the review. 
 
Dashboard Part 2 
 
At a later point in time we will be seeking the information listed under Part 2. It seeks the following information 
relevant to the Fix and Repay phases of the review:  

 Fixes to relevant systems, processes, controls and governance practices (Table 4) 
 Remediation paid to customers (Table 5) 

 
You do not need to complete Part 2 at the present time. It is provided for your information and visibility leading into 
the Fix and Repay phases. 
 
Next Steps 
 
Please let us know if you have any questions about the Dashboard. 
 
In the meantime we would appreciate if you could please keep us informed on a timely basis if significant and 
material issues are identified during the ‘Find’ phase of the review between now and 8 July. 
 
Kind regards, 
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Lawyer – Insurers 

Financial Services & Wealth Group 

Australian Securities and Investments Commission 
Level 20, 240 Queen Street, Brisbane Qld 4000 
Tel:  

@asic.gov.au 

 
 
From:    
Sent: Tuesday, 10 May 2022 6:09 PM 
To:  @qbe.com> 
Cc:  @asic.gov.au>;  @qbe.com>;   

@qbe.com>;  @qbe.com>;  @asic.gov.au>; 
@asic.gov.au> 

Subject: RE: General insurers to review pricing practices ‐   [SEC=OFFICIAL:Sensitive, 
ACCESS=Commercial] 
 
Dear  
 
Further to our recent correspondence in relation to the pricing review, please refer to the attached letter about the 
senior executive attestation process. 
 
Please contact me if you have any questions. 
 
Kind regards, 
 

 
Lawyer – Insurers 

Financial Services & Wealth Group 

Australian Securities and Investments Commission 
Level 20, 240 Queen Street, Brisbane Qld 4000 
Tel:  

@asic.gov.au 

 
 

s 22

s 22

s 22

s 22
s 22 s 22 s 22

s 22 s 22
s 22

s 22

s 22

s 22

s 22

s 22
s 22 s 22 s 22

s 22 s 22
s 22

s 22

s 45, s 47G (1)(a), s 47G (1)(b), s 47E (d), s 37(1)(a)

s 45, s 47G (1)(a), s 47G (1)(b), s 47E (d), s 37(1)(a)

s 45, s 47G (1)(a), s 47G (1)(b), s 47E (d), s 37(1)(a)

FOI 142-2022



s 22

s 22

s 22

s 22

s 22

s 22
s 22 s 22 s 22

s 22 s 22
s 22

s 22

s 45, s 47G (1)(a), s 47G (1)(b), s 47E (d), s 37(1)(a)
FOI 142-2022



s 22

s 22

s 22

s 22
s 22 s 22 s 22

s 22 s 22
s 22

s 22

s 22

s 22

s 22

s 22
s 22 s 22 s 22

s 22 s 22
s 22

s 45, s 47G (1)(a), s 47G (1)(b), s 47E (d), s 37(1)(a)
FOI 142-2022



s 22

s 22

s 22

s 22

s 22 s 22

s 22

s 22

s 22
s 22 s 22 s 22

s 22 s 22
s 22

s 22

s 45, s 47G (1)(a), s 47G (1)(b), s 47E (d), s 37(1)(a)

s 45, s 47G (1)(a), s 47G (1)(b), s 47E (d), s 37(1)(a)
FOI 142-2022



s 22

s 22

s 22

s 22
s 22 s 22 s 22

s 22

s 22

s 22

s 22

s 22

s 22

s 45, s 47G (1)(a), s 47G (1)(b), s 47E (d), s 37(1)(a)
s 45, s 47G (1)(a), s 47G (1)(b), s 47E (d), s 37(1)(a)

FOI 142-2022



7

unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email or 
telephone. You should also delete this email and destroy any hard copies produced.  
  

Please consider the environment before printing this document. 

   
Information collected by ASIC may contain personal information. Please refer to our Privacy Policy for information about how 
we handle your personal information, your rights to seek access to and correct your personal information, and how to 
complain about breaches of your privacy by ASIC. 

   
This e-mail and any attachments are intended for the addressee(s) only and may be confidential. They may contain legally 
privileged, copyright material or personal and /or confidential information. You should not read, copy, use or disclose the 
content without authorisation. If you have received this email in error, please notify the sender as soon as possible, delete the 
email and destroy any copies. This notice should not be removed. 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not 
the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is 
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email or 
telephone. You should also delete this email and destroy any hard copies produced.  
  

Please consider the environment before printing this document. 

   
Information collected by ASIC may contain personal information. Please refer to our Privacy Policy for information about how 
we handle your personal information, your rights to seek access to and correct your personal information, and how to 
complain about breaches of your privacy by ASIC. 

   
This e-mail and any attachments are intended for the addressee(s) only and may be confidential. They may contain legally 
privileged, copyright material or personal and /or confidential information. You should not read, copy, use or disclose the 
content without authorisation. If you have received this email in error, please notify the sender as soon as possible, delete the 
email and destroy any copies. This notice should not be removed. 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not 
the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is 
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email or 
telephone. You should also delete this email and destroy any hard copies produced.  
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