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13 October 2021 
 

 
Senior Manager - Insurers 
Financial Services and Wealth Group  
Australian Securities and Investments Commission 
 
 
BY EMAIL: @asic.gov.au 
 
Dear  
 
Upcoming ASIC media release about pricing conduct in general insurance 
 
I am writing on behalf of QBE Insurance (Australia) Ltd ABN 78 003 191 035 (QBE) in response 
to your letter dated 13 October 2021, regarding an upcoming media release about pricing conduct 
in general insurance (your letter).  
 
Factual accuracy review 
 
In your letter, you requested QBE advise if the information provided in relation to amounts 
remediated in breach reports from QBE to ASIC since 1 January 2019 was not accurate. The 
amounts set out in your letter are as follows. 
 

 
 
QBE wishes to advise the following corrections to the above amounts, as follows: 
 
 

Date ASIC Reference Total 
Remediation ($) 

23/07/2018 21837/18 

03/09/2018 26169/18 

06/02/2019 3197/19 

21/02/2019 4798/19 

04/04/2019 10111/19 

16/04/2020 CAS-47556 
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30/10/2020 CAS-61412 

 
Procedural fairness 
 
Annexure – Relevant extracts from the draft ASIC media release 
 
Thank you for the opportunity to review the parts of the draft media release (draft media release) 
that identify QBE and the surrounding context.  QBE notes ASIC’s expectations of all general 
insurers referred to in in Part A of the draft media release to review pricing systems and controls 
to prevent any ongoing consumer harm.   
 
If you require anything further, please contact me. 
  
 
Yours sincerely 

Senior Manager, Regulatory Affairs   
Risk, Australia Pacific 
QBE Insurance (Australia) Limited   
Direct:   
Email:   
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