FOI 142-2022
Haydar Tuncer

From:

Sent: 1 November 2021 10:52 AM

To:

Cc:

Subject: RE: ASIC's expectations - general insurers to review pricing practices [SEC=OFFICIAL]

Thank you for sending through this letter. We will be in touch if we have any questions. We look forward to hearing from
QBE once the external firm has been engaged.

Kind regards

Analyst | Insurers | Financial Services & Wealth
Australian Securities and Investments Commission
Level 20, 240 Queen Street, Brisbane, 4000

Tel: SEEEEEN oo EEE B 2 csic.cov.cu
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From: @gbe.com>
Sent: Monday, 1 November 2021 7:29 AM

To: @asic.gov.au>
Cc: @asic.gov.au>;

@asic.gov.au>; @gbe.com>

Subject: ASIC’s expectations - general insurers to review pricing practices [SEC=OFFICIAL]

EXTERNAL EMAIL: Do not click any links or open any attachments unless you trust the sender and know the
content is safe.

Please see attached from_ in response to your letter of 25 October 2021.

Kind regards.

Senior Manager, Regulatory Affairs
Assurance and Frameworks | Risk | Australia Pacific

Website Facebook LinkedIn Twitter




@ QBE FOI 142-2022

This email is intended only to be read or used by the addressee. It is a confidential communication and may contain legal advice or legally privileged information. Any disclosure,
distribution or copying of this email is strictly prohibited. Confidentiality and legal privilege attached to this communication are not waived or lost by reason of the mistaken delivery
of this email to you. If you have received this email in error, please delete it and notify us immediately by telephone or email.

Sent: Monday, 25 October 2021 3:16 PM

To: @gbe.com>
Cc: @asic.gov.au>; @asic.gov.au>

Subject: ASIC’s expectations - general insurers to review pricing practices [SEC=OFFICIAL]

Please find attached a letter from_ for your attention.

Please contact_ if you have any questions.

Kind regards

Executive Assistant to _ Senior Executive Leader — Insurers
Financial Services & Wealth

Australian Securities and Investments Commission
Level 5, 100 Market Street, Sydney, 2000
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5. € ASIC

Please consider the environment before printing this document.

Information collected by ASIC may contain personal information. Please refer to our Privacy Policy for information about how
we handle your personal information, your rights to seek access to and correct your personal information, and how fto
complain about breaches of your privacy by ASIC.

This e-mail and any attachments are intended for the addressee(s) only and may be confidential. They may contain legally
privileged, copyright material or personal and /or confidential information. You should not read, copy, use or disclose the
content without authorisation. If you have received this email in error, please notify the sender as soon as possible, delete the
email and destroy any copies. This notice should not be removed.

------------------ IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not
the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email or
telephone. You should also delete this email and destroy any hard copies produced.





