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QBE Insurance (Australia) Limited 78 003 191 035

Level 18, 388 George Street, Sydney NSW 2000 Australia
GPO Box 82, Sydney NSW 2001

Telephone SEEEEEEEEEN

www.qbe.com

1 November 2021

Senior Executive Leaders - Insurers
Financial Services and Wealth Group

Australian Securities and Investments Commission

BY EMAIL: SEE @asic.qov.au,
cc BEF @ asic.gov.au

Dear RSN

ASIC’s expectations — general insurers to review pricing practices

Thank you for your letter dated 25 October 2021 regarding ASIC’s expectations in relation to the
review of insurers’ pricing practices (your letter).

ASIC’s expectations
In your letter, you set out ASIC’s expectations in Table 1, which we acknowledge.
ASIC’s approach and next steps

In your letter, you have asked for confirmation that QBE will carry out a review as outlined in step
1 and also undertake steps 2 - 4 as relevant following the review.

QBE is pleased to confirm that we will carry out a review in accordance with ASIC’s expectations
and note that we will be engaging the services of an external firm in order to complete the review.
Details of the firm will be provided once engagement has been confirmed.

Contact details

The name and contact details of the relevant senior executive at QBE who will oversee this
program of work are set out below.

AUSPAC Chief Underwriting Officer (Interim) - SEZEEEE
EEENNNN @qbe.com
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IMPORTANT NOTICE: The information in this letter is confidential and may also be privileged. If you are not the intended recipient, any use or
dissemination of the information and any disclosure or copying of this document is unauthorised and strictly prohibited. If you have received this
letter in error, please promptly inform us by telephone and return the letter by mail.
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If you require anything further at this stage, please do not hesitate to contact me.

Yours Sincerely,

QBE Insurance (Australia) Limited

Direct: FENEEE—
Email: R





