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1. EXPLANATION OF THIS DASHBOARD

OFFICIAL

Overview:
On 15 October 2021 ASIC issued media release 21-270MR and called for general insurers to review their pricing practices, systems and controls as a 
matter of priority to ensure customers get the full discounts they are promised. 

As part of this review, ASIC expects general insurers to undertake the following actions: 
1. FIND: Identify any differences between the prices promised to customers and what those customers were charged
2. FIX: Rectify the 'root cause' of the issue and fix relevant systems, processes, controls and governance practices
3. REPAY: Remediate any customers impacted
4. REPORT: Report any significant breaches to ASIC 
5. OVERSIGHT: Provide signoff from the senior executive overseeing this work

Information sought:

We are seeking information from you about the outcomes of your review. ASIC seeks to use this information to understand (Part 1):
 - The coverage that has been achieved by the sampling/testing methodology employed across the products in scope;
 - How many customer promises were identified in the review; and
 - Which breach reports made to ASIC since 15 October 2021 are in relation to pricing incidents/issues. This includes breach reports made by other 
licensees within your Group.

In Part 2, we also expect to seek information from you about the actions put in place to prevent continuing pricing incidents/issues (for example, 
revised disclosure documents), and the amount of any remediation to be paid to impacted customers.

Instructions:

In relation to Part 1 (containing Tables 1-3), we would appreciate if you would please complete this Dashboard and return it to us by 
8 June 2022. ASIC is seeking this information on a voluntary and best endeavours basis and we recognise that this information may require 
amendment following completion of the relevant phases of the review.

Part 2 contains information which ASIC will be seeking during the Fix and Repay phases of the review. You do not need to complete Part 2 at the 
present time.

We expect to request an updated version of this Dashboard again (both Part 1 and Part 2) during the Fix, Repay and Report phases of the review. 
ASIC will consider requesting this information using compulsory notice powers.

Submission of Dashboard:

Please send Part 1 of the completed Dashboard to ASIC via email to  by 8 June 2022. 

ASIC is seeking this information on a best endeavours basis and recognises that this information may require amendment following completion of 
the relevant phases of the review. 

For any questions in relation to this Dashboard, please contact .s 22
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PART 1

Table 1: List of products under scope of review

Brand Product Name* Product Category N of Policies Issued%

* Note 1 - please provide a list of all of the products covered within the scope of your review.
% Note 2 - please provide the number of policies issued during the period of the review

Table 2: Detailed review information

Question Response Additional Comments
N of promises identified

N of promises reviewed

N of call center sales & service calls 
during review period
N of call centre sales & service calls 
reviewed
N of algorithms reviewed

N of documents in scope of review

N of PDS or SPDS documents 
reviewed
N of documents related to 3rd party 
distributors reviewed

Table 3: Significant breaches reported to ASIC

Please provide a list of all Breach Reports filed with ASIC since 15 October 2021 that relate to pricing incidents/issues.

Licensee ASIC Reference Number Date of Report to ASIC Date of any updates submitted N of Policies affected Estimated Client Financial Loss
Incident Status 
(Complete/Incomplete)

PART 2

Table 4: Fixes to relevant systems, processes, controls and governance practices

Question Response# Additional Comments
N of revised PDS documents or SPDS 
documents issued
N of website pages updated
N of call centre scripts updated
N of documents with price promises 
revised
N of price algorithms revised

# Note 3 - please provide your responses for the period since 15 October 2021

Table 5: REPAY: Remediate any customers impacted

Question Response* Additional Comments
Current estimate of total number of 
policies impacted
Current estimate of total number of 
customers affected
Current estimate of total 
remediation owed

* Note 4 - please provide this information in respect of all remediation workstreams stemming from the review.
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