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informing our clients

Share in the pot of  
unclaimed money
You can lodge and claim 
money from ASIC
Unclaimed money arrives every 

day at ASIC. In July and August 
this year we received $18,339,590.53 for 16,787 entities.

In recent surveys of people that we have reunited with funds, address 
change was listed by 53% as the main reason they lost the money, 17% 
said they forgot about the funds, and 6% blamed employment changes.

What type of unclaimed money 
does ASIC deal with?
We administer unclaimed money under three Acts. The 
Banking, Life Insurance and the Corporations Acts.

Banking Act
Accounts with a bank, building society or credit union.

Money that has remained ‘dormant’ in deposit accounts  »
with banks, building societies and credit unions.

Unclaimed dividends from banks (Section 69 — Banking Act). »

Life Insurance Act
Life insurance policy with a life insurance institution or friendly society.

Money that has remained  »
unclaimed from matured life 
policies taken out with life 
insurance companies and 
friendly societies (Section 
216 — Life Insurance Act).

Continued Page 2
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Corporations Act
Money or property that has become unclaimed under the 
Corporations Act.

Dissenting holders in compulsory acquisitions. »
Unclaimed money or shares relating to the compulsory  •
acquisition of shares in a company takeover (s668).
Shares acquired from shareholders dissenting from a scheme  •
or contract approved by the majority of shareholders (s414).

Lost holders of shares and members of  »
managed investment schemes.

Funds of former shareholders of companies and managed  •
investment schemes, where a company has not been 
able to contact a shareholder for 6 years (s1343).
Interests of members of a registered managed  •
investment scheme where the responsible entity 
has been unable to contact them (s1343A).

Liquidation with undistributed and unclaimed  »
dividends from the liquidation of a company (s544).

Deregistered companies and managed investment schemes. »
Assets of a company that has been  •
deregistered (s601AD-601AE).
Unclaimed money following the winding up of a  •
registered managed investment scheme (s601NG).

Unissued financial product. »
Money paid to a financial product provider to acquire a  •
financial product where the product is not issued and 
the money cannot be returned to the person by whom 
it was paid or the person is unidentified (s1017E).

Where can people get information 
about unclaimed money?
Go to www.asic.gov.au or phone us on 1300 300 630. Our 
unclaimed money database allows you to search directly 
for unclaimed money held in a name and refers you to the 
appropriate institution to claim (for banking and life insurance) 
or enables you to download claim forms to lodge with ASIC.

If you hold money for an owner who can’t be contacted and 
you believe the funds fit the profile shown, contact us.  

“It’s your money, no 
one else will care about 
it more than you, so 
keep track of it!” 
Claimant of $2250 
from Amaroo ACT.

From Page 1
Free service to monitor 
companies

Company Alert
Company Alert is a free online service available on 

the ASIC website. It lets you set up and manage 
company alert profiles for companies you want to 
monitor,and for the document categories you are 
interested in. If the companies lodge any of the documents 
you have nominated, we will email you overnight.

Company alert enables you to receive notification of:

when competitors have lodged their financial results »

changes to shareholder information »

lodgement of fundraising, takeovers and  »
material disclosures documents

find out about documents that are lodged by other  »
authorised persons against companies you represent

obtain confirmation that documents  »
have been lodged, and

respond to changes in the management  »
or status of a company.

In each case, once you have received an alert of 
a company change, you can then  purchase a 
Docimage or search to obtain the full details. 

You can set up your company alert 
by following these 6 steps:

Go to1.  www.asic.gov.au and click on the 
Company alert link. (look under Notice board)

Add a new profile by entering your email address. 2. 
Leave the profile number blank and click on 'SUBMIT'.

Give your profile a name to identify 3. 
it for future reference.

Select the documents or categories of 4. 
documents you want alerts about.

Enter either the company number (ACN or ARBN) or ASX 5. 
listing code for each company, then click on 'SUBMIT'.

You will get confirmation that your profile 6. 
has been successfully added and an email 
will be sent to you. Click on ‘SUBMIT’.

To get further help, you can go to 'Alert Tips' at any time. 
Alternatively send us an email at netsearch@asic.gov.au.
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Making it easier for foreign companies
Updates to some of our forms in December will make it easier for foreign companies to meet their obligations to tell us about changes. 
Although the lodging period for these changes is still the same, some of them can now be notified when the foreign company lodges 
its annual Form 405 Statement to verify financial statements of a foreign company or Form 406 Annual return of a foreign company.

Type of change Prescribed form Lodging period
Can this change 
be notified on the 
Form 405 or 406?

Change of address of 
registered office in Australia

Form 489 Notification of change of 
registered office or office 
hours of a registered body

Within 7 days after 
date of change Yes

Change of office hours of 
registered office in Australia

Within 7 days after 
date of change No

Change of address of registered 
office in place of incorporation

Within 1 month after 
date of change Yes

Appointment of local agent

Form 404 Notification of change to 
agent of a foreign company

Within 1 month after 
date of change

No

Cessation of local agent Yes

Change of name or 
address of local agent Yes

Appointment or 
cessation of director Form 490 Notification of change to 

directors of a registered body
Within 1 month after 
date of change.

Yes

Change of name or 
address of director Yes

Keeping the registers current
ASIC is responsible for maintaining public registers of 

entities we regulate like companies, auditors, liquidators 
and AFS licensees. These regulated entities have a legal 
obligation to keep this public information up to date.

Most entities do notify us of these changes when they 
occur but some confusion does seem to exist.

When a company notifies us of a change to its registered 
office or principal place of business address via a Form 
484 Change of company details, it does not automatically 
copy across to other registers, such as the AFS licensee 
register. A company that is also an AFS licensee must update 
its principal business address by lodging a Form FS20 
Change of details for an Australian financial services licence.

Licensee details
Licensees must use the FS20 to update a number of 
Australian financial service licence details to ensure that 
the public register is kept current and that you meet 
your legal obligations. Keeping your contact details 
current also ensures that we can contact you if we 
have a query or any information to pass on to you.

Licensees can lodge the FS20 online through the 
AFS licensee portal at www.asic.gov.au.

Registered agent contact details
A similar situation exists for registered agents. If you are a 
registered agent that is a company and you update your 
company address, you also have to update your agent address 
by lodging Form RA01 Notification to register, change details of, 
or cease as an agent. Alternatively you can contact us on  
1300 300 630 and we will update these details over the phone. 

Keeping your agent details up to date ensures that you receive 
correspondence we send to you or companies you represent.

Change or appoint?
When you complete a Form 484 Change to company details 

online, it is important that you complete the form correctly. 

If the change is a completely new person or entity in a role, 
then you should select to appoint an officeholder or member. 
However, if the officeholder or other entity has simply had 
a name change – for instance, because of marriage or deed 
poll – select a change of name for officeholder or member.

Selecting ‘change of name’ when you are actually 
telling us about an appointment results in incorrect 
data being recorded on the company register.
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National Consumer Credit Laws
The transfer of regulation of credit from state and 

territory agencies to the Australian Securities and 
Investments Commission (ASIC) in 2010 will substantially 
increase ASIC’s responsibilities. This transition will make 
ASIC the national regulator for consumer credit and finance 
broking and see ASIC take the regulatory reins over home 
loans, personal loans, credit cards, personal overdrafts, 
lines of credit and other credit products and services. 

The National Consumer Credit Protection Bill, which is expected 
to become law in late 2009, will be administered by ASIC.  The 
new law is designed to provide an increased level of consumer 
protection, a reduction in red tape for Australian businesses, 
and an internationally competitive consumer credit regime 
with nationally consistent regulation and enforcement.

How is Credit currently regulated?
ASIC has shared responsibility for credit regulation with 
the state and territory government’s fair trading and 
business and consumer affairs agencies. These state and 
territory agencies have had responsibility for the detailed 
regulation of consumer credit under the Uniform Consumer 
Credit Code (UCCC). The UCCC focuses on pre-contractual 
disclosure and a limited range of conduct requirements.

ASIC has had regulatory responsibility for consumer protection 
in relation to financial services since 1998 and for some limited 
aspects of consumer credit since 2002. In particular, the ASIC 
Act currently prohibits conduct that is misleading or deceptive 
or unconscionable in relation to credit products and services.

ASIC has also done a lot of consumer protection work in 
relation to credit in Indigenous Australia, primarily focusing on 
the regulation of ‘book up’ practices, credit issues associated 
with motor vehicle purchases and ‘buy now pay later’ schemes 
associated with purchasing furniture and other goods. 

Why a new Legal Framework 
around Credit?
When the UCCC was introduced over ten years ago, mortgage 
brokers hardly existed, and it was a pre-securitised world. 
While consumers mostly dealt with lenders directly, now they 
tend to go through intermediaries. As many as 40 per cent 
of consumers now have their home loans organised through 
mortgage brokers. The new legislation addresses the need 
to bring such intermediaries under regulatory control.

The current regulation under the UCCC has also been criticised 
as being patchy and confusing. The state and territory systems 
of regulation differ significantly, making it difficult for the 
national players. For instance, only ACT, Victoria and Western 
Australia currently license or register credit providers.

The absence of a universal licensing system has meant 
inadequate control of training and conduct. While the vast 
majority are honest, responsible players, some in the credit 

industry have exploited the lack of adequate regulation. 
Some consumers have received poor or inadequate advice, 
while opportunistic promoters have used gaps in existing 
regulation to take advantage of vulnerable investors.

How will the new Credit 
Regime be implemented?
The program to bring the regulation of consumer credit under 
the Commonwealth – the National Consumer Credit Action 
Plan – will be introduced in two phases. In the first phase, the 
Commonwealth Government will assume responsibility for 
the UCCC by enacting it as Commonwealth law. This phase 
will also include (but is not limited to) establishing a national 
licensing regime to require providers of consumer credit 
and credit-related broking services and advice to obtain a 
licence from ASIC, require licensees to observe a number 
of requirements including responsible lending practices, 
and regulate margin lending under the Corporations Act. 

The second phase will consider a review of unsolicited 
credit card limit extension offers, the possible regulation 
of reverse mortgages and provision of credit for small 
businesses, and further measures, where necessary, 
to address unfavourable lending practices. 

What will be required and when?
The requirement for providers of consumer credit and 
credit-related broking services to obtain a licence from 
ASIC will be a key feature of the new regime. ASIC will be 
able to grant an Australian Credit Licence if, among other 
requirements, it has no reason to believe that person 
is not ‘fit and proper’ to engage in credit activities.

In addition, licensees must be competent and ensure 
that their representatives are adequately trained. While 
authorised deposit-taking institutions must comply with 
the competence and training requirements, they will have 
the benefit of a streamlined process when applying.

The responsible lending obligations will also be a key 
consumer protection feature of the new credit regime. 
Under the responsible lending obligations, licensees will 
have to conduct reasonable inquiries about a consumer 
and assess that a credit product is ‘not unsuitable’ for the 
consumer before offering or providing the credit product. 

The Government announced a number of enhancements 
to the National Consumer Credit Protection Regime on 17 
September 2009. The key change is the commencement 
date of the Consumer Credit Reforms, following a 
recommendation by the Senate Economics Committee 
to give the credit industry more time to make the 
necessary changes to move to the new regime.
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Anyone who engages in certain credit activities will need to  »
register with ASIC between 1 April 2010 and 30 June 2010 
(inclusive). 

Registered credit participants will then have six months to  »
apply for an Australian credit licence, between 1 July 2010 
and 31 December 2010. 

New entrants to the credit market will have to apply for an  »
ACL from 1 July 2010. 

 The licensing process will be coordinated online at www. »
asic.gov.au/credit, supported by a telephone and email 
service.

The National Consumer Credit Code will commence   »
on 1 July 2010. 

Some responsible lending obligations will commence  »
from 1 July 2010. The requirement not to arrange 
or provide credit that is unsuitable will apply to: 

credit providers (other than Authorised Deposit- •
taking Institutions (ADIs) and Registered Finance 
Companies (RFCs)) and intermediaries, including 
mortgage brokers from 1 July 2010; 
ADIs and RFCs from 1 January 2011. •

Other responsible lending obligations (including disclosure  »
requirements, such as upfront disclosure of broker fees 
and charges) will come into effect on 1 January 2011.

From 1 July 2010, changes or additions to State Code 
requirements in relation to the following will commence: 

application to credit for residential investment properties;  »

introduction of debit default notices;  »

amendments to business purpose declarations;  »

amendments to default notices; and  »

new notices in response to application  »
for hardship variations and postponements.

Providers of point-of-sale credit assistance are 
exempted from the licensing requirements to 
enable further consultation for 12 months.

Policy guidance
ASIC is undertaking an extensive consultation process on 
the proposed regulatory guides for credit regulation. The 
regulatory guides aim to give credit licensees guidance 
about our expectations, while still allowing businesses 
flexibility in deciding how they will meet the obligations. 

ASIC’s most recent consultation paper, Responsible lending (CP 
115) explains how ASIC proposes to implement the responsible 
lending obligations as they apply to credit licensees. 

ASIC’s full suite of policy guidance papers are 
available at www.asic.gov.au/credit.

To find out more...
ASIC has a website and subscription service dedicated 
to the implementation of the credit regime.

ASIC will continue to publish information on its website 
about the new regulatory framework including the 
legislation, licensing process, general obligations and 
the timeframe in which the changes will take effect. 
After the legislation has been passed by the Parliament, 
ASIC will publish regulatory guides, taking into account 
comments received on relevant consultation papers.

To receive information from ASIC about the National Consumer 
Credit Protection reforms, subscribe to the ASIC Credit 
Reform Update. Subscribers will receive updates about the 
registration and licensing requirements and process, and more 
general information about the implementation of the credit 
reforms will also be provided via this subscription service.

To view this information and subscribe for regular 
updates, visit www.asic.gov.au/credit.

Summing up...
ASIC is well resourced to administer the new regulatory 

system, we have a different regulatory culture to the 
states because of our background as a corporate 

regulator, and will be more inclined to give detailed 
guidance to people as to how the system works. 

You will have seen that we are at pains to make the 
design and implementation of the process as transparent 

and collaborative as possible.  ASIC has also restructured 
over the last 12 months to get closer to the market. Our 
ear is to the ground, and we are well placed to ensure 

that the system is practical and relevant.  
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Bank

BSB

Account No

Account Name

Reference:   
(This is a 13 digit number 

unique for each company)

Correctly allocating 
EFT payments
Do you or your clients use EFT - Electronic Funds 

Transfer for ASIC document payments?

If so,  to ensure correct payment allocation and to avoid being 
charged late fees the reference number must be included.

The relevant details are provided on the ASIC 
invoice statement under the payment options 
section as shown in the example below.

On your internet banking site, all the details 
highlighted must be entered when making an ASIC 
payment, in particular, the reference number.

You must enter the reference number correctly or we may 
not be able to allocate the payment to your account.

For more information about electronic funds transfer refer 
to http://www.asic.gov.au/asic/
asic.nsf/byheadline/EFT.

Ceasing to act as an agent for a company
A company can lodge a Form 362 Notification 

of appointment or cessation of a registered agent 
by a company to cease you as an agent. The Form 
362 must be signed by a company officeholder.

Alternatively, as an agent, you can lodge a Form 361 Notification 
of a registered agent ceasing to act for a company yourself. 

Once either of these two forms is lodged, you can no longer 
lodge forms on behalf of the company online through the 
registered agent portal or receive copies of the company’s 
annual statement and invoice online. However, if the 
company was using your address as its registered office, 
you will still receive any paper correspondence for them.

To change the company’s registered office address, you must 
ask the company to lodge a Form 484 Change to company 
details. Alternatively, you should write a letter telling us that 
you have withdrawn consent for the company to use your 
premises as their registered office. We are then able to initiate a  
process to change the registered office address on our register.

It isn’t sufficient to just return any of the company’s 
correspondence to us with ‘RTS’ or ‘no longer agent’ on the 
envelope. To update an address in the company register we 
need the authority of an officeholder or written confirmation 
that you as occupier have withdrawn consent to use your 
address as the company’s registered office address.   

Voluntary 
deregistration
A company can apply for voluntary deregistration 

by lodging a Form 6010 Application for voluntary 
deregistration of a company, as long as it meets the 
criteria. You can also apply for deregistration online.

If a company applies for voluntary deregistration 
near its annual review date, it may not have to 
pay its annual review fee. If a company has paid 
its review fee, it may be able to get a refund.

We will refund a company’s annual review fee if:

we have received the fee, and »

the notice of deregistration is published in the  »
Commonwealth of Australia ASIC Gazette within two 
months before or after the company’s annual review date.

We will not refund a company’s annual review fee if:

it has paid annual review fees for 10 years in advance, or »

the notice of deregistration is published in  »
the Commonwealth of Australia ASIC Gazette 
more than two months before or after the 
company’s annual review date.
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Paying Fees
A reminder that there are several ways to make a payment to us.

Reduced lodgement requirements 
for New Zealand companies
Since 1 September 2007, New Zealand companies registered 

as foreign companies in Australia have been exempt from 
the requirement to lodge certain basic company information 
and financial statements with us. Post registration ASIC 
lodgement requirements for these companies have been 
reduced where we are able to source the identical information 
or document from the New Zealand Companies Office (NZCO). 
In return, company information lodged with ASIC for companies 
registered in New Zealand is shared with the NZCO using the 
data transfer connection between the two company registers.  

Since the establishment of these data transfer arrangements 
with the NZCO, over 1500 notifications have been received 
for New Zealand companies registered in Australia, resulting 
in over 1200 updates to company information including 
lodgement of more than 250 financial statements.  In addition, 

almost 3700 company changes have been sent back to 
NZCO for Australian companies registered in New Zealand.

Company data continues to be matched at the point 
of registration of a New Zealand company in Australia, 
and an Australian company in New Zealand, using 
the data transfer connection to provide a ‘snapshot’ 
of the company information.  This ensures that both 
countries’ registers are accurately maintained from the 
outset for companies registered in both countries.

More information regarding lodgement exemptions for New 
Zealand companies registered in Australia can be found 
on the ASIC website at www.asic.gov.au/companies.

Mail
Mail your payment slip and cheque, payable to ‘ASIC’, to:

Australian Securities and Investments Commission 
Locked Bag 5000 
Gippsland Mail Centre VIC 3841

In Person
Present your payment slip and pay in one of the 
following ways at any one of our Service Centres:

Cash »

Money order »

Cheque. If you use a personal cheque you  »
will need to show identification. 

Important: If you are paying electronically, check 
your financial institution’s cut-off times for overnight 
processing of payments. This may vary from institution 
to institution. You should allow time for the payment to 
be deposited in our account before the due date.

If you are using the post, ensure that you leave enough time for 
us to receive and process your payment before the due date.

Bpay
Contact your bank, credit union or building 
society to make a payment from your cheque, 
savings or credit card account using BPAY.

Our biller code is:
17301

Reference:
Obtain your reference number from your invoice statement 
or the National Names Index at www.asic.gov.au/nni.

Credit Card
Credit card payments can also be made at 
Postbillpay.com.au or call 131816.

You cannot make payments for more than one company on 
one credit card transaction, as we can only process payments 
against one company at a time. The highest transaction 
value accepted on any credit card payment is $4000.

Australia Post
Present the payment slip and your payment at 
any Post Office. You can pay using cash, cheque 
or EFTPOS including VISA and Mastercard.

Electronic Funds Transfer (EFT)
EFT enables you to make a payment by transferring 
funds from your bank account into our bank account. 
Further information including our bank account details 
can be found at www.asic.gov.au/payments.

http://www.asic.gov.au/payments
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In brief
Changes to ASIC website

In early September we introduced a new navigation 
tab on the ASIC website.  There is now a tab titled 

'Credit' and it will contain all the same information 
that that was found at www.asic.gov.au/credit.

We have also made some minor name changes to the other tabs.

New ‘Credit’ tab

During October we will introduce a new 'Markets' tab which will 
contain information currently found at www.asic.gov.au/markets.

The 'Auditors' tab will be renamed to ‘Financial Reporting’ 
with reorganised content while Managed Investment Schemes 
information will be moved under the 'Financial Services' tab.

Our thanks
We would like to thank you for your patience during the recent 

end of financial year lodgement peak. You may have experienced 
difficulties with our online lodgement portals at this time. We regret 
any inconvenience caused and assure you that our online lodgement 
portal performance has been given our highest attention.

An increased demand for the services during this period created added 
loading on our systems. We are pleased to confirm that service performance 
has been monitored on a daily basis and progressive ‘fixes’ have been 
implemented to improve response times and ease pressure on the systems.

Our service availability page at www.asic.gov.au/serviceavailability is 
being used to provide information on known issues. Performance levels 
are now returning to normal.

As always, if short term system problems impact time critical 
lodgements you should contact online@asic.gov.au or call  
1300 300 630 and one of our staff can assist 
to discuss an interim solution.

Visit our website at www.asic.gov.au

For consumer information visit www.fido.gov.au

Contact us

1300 300 630
International +61 3 5177 3988 

8.30am to 7pm Eastern Standard Time on weekdays. 
Closed on weekends and national public holidays.

Email info.enquiries@asic.gov.au 

for general company inquiries

Email »  online@asic.gov.au 

for inquiries about online services

Email »  infoline@asic.gov.au 

for inquiries about :
•	 Policy	and	procedures	on	fundraising,	

licensing,	disclosure	and	takeovers
•	 How	to	make	a	complaint	about	

companies and services
•	 Financial	services	regulation	
•	 Completing	your	online	

application for an AFS licence 
•	 Financial	services	and	products	
•	 Information	on	investors'	

and	consumers'	rights	
•	 Getting	copies	of	ASIC	

publications or documents

Editorial Inquiries
If	you	have	any	comments	please	contact:

Editor,	InFocus	ASIC 
GPO	Box	9827 
MELBOURNE		VIC		3001

Tel:	03	9280	3346 
Fax:	03	9280	3337

Email kathleen.meekings@asic.gov.au 
 rick.biagioni@asic.gov.au
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