








equivalent overseas qualifications for those AFS licensees providing general advice about
their own product. We see no benefit to licensees or to consumers by adding additional
requirements for advisors who have specialist subject matter knowledge which has trans-
jurisdictional applicability and is already highly regulated.

IGM also seeks to clarify that RG146.22 — RG146.26 continues to enable customer service
representatives to operate and especially when dealing with a bespoke in-house product
such as OTC CFDs when no personal advice is being provided? Specifically this would enable
off-shore customer service representatives to manage client enquires and orders.

Yours faithfully
IG Markets Limited
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