Infringement notice

Section 12GXA of the Australian Securities and Investments Commission Act 2001

Day of issue: 4 July 2014
Unique identification code: ~ B782159

TO: Esuperfund Pty Ltd
ACN 120328 770
HWT Tower
Level 23, 40 City Road
SOUTHBANK VIC 3006

1.  ASIC issues this infringement notice under section 12GXA of the Australian
Securities and Investments Commission Act 2001 (ASIC Act).

2. ASIC has reasonable grounds to believe that Esuperfund Pty Ltd (Esuper) has
contravened an infringement notice provision as follows:

Between 31 January 2014 and 8 May 2014, Esuper contravened section
12DB(1)(e) of the ASIC Act by, in trade or commerce, in connection with the
supply or possible supply of financial services or in connection with the
promotion by any means of the supply or use of financial services, making a
false or misleading representation (in the same form or substantially the same
form as Annexure A — extract from the Esuper website titled "Why Us"
(Why Us page)) on its website http:/esuperfund.com.au as to the
sponsorship and approval characteristics and benefits of the services offered
by Esuper.

Particulars

Under the heading "Benefit 22: Reputable Since 2006" on the Why Us
page, a representation was made that ASIC annually reviewed Esuper's
operations to ensure that Esuper complied with all of its licensing
obligations.

The representation contained in the Why Us page was false or misleading
because ASIC does not annually review Esuper's operations to ensure that
they are compliant with its licensing obligations.

Penalty under this notice

3. The penalty payable under this notice in relation to the alleged contravention is
$10,200.

This penalty is payable to ASIC on behalf of the Commonwealth.

This penalty can be paid using one of the methods detailed in the enclosed
invoice.



Consequences of complying with this notice

4.

If you pay the penalty stated in this notice within the time for payment mentioned
below then (unless this notice is subsequently withdrawn and any penalty paid
refunded):

(a) no proceedings (whether criminal or civil) will be brought against you by
the Commonwealth or ASIC for the alleged contravention of the
infringement notice provision or an offence constituted by the same
conduct; and

(b)  you will not be regarded as having contravened the infringement notice
provision or having been convicted of an offence constituted by the same
conduct.

Consequences of failing to comply with this notice

5.

If you do not pay the penalty specified in this notice within the time for payment
mentioned below, and the notice is not withdrawn, the Commonwealth or ASIC
may bring proceedings under Subdivision G of Division 2 of Part 2 (the consumer
protection provisions of the ASIC Act, whether criminal or civil) against you for
the alleged contravention of the infringement notice provision or offence
constituted by the same conduct.

The maximum pecuniary penalty that a court may order you to pay for the alleged
contravention is $1,700,000.

Time for payment

7.

The time for payment is:

(a) within 28 days beginning on the day after the day on which the notice is
issued to you; or

(b)  if ASIC extends, by notice in writing the compliance period for this notice,
within that further period allowed.

Applying for more time to pay the penalty under this notice

8.

ASIC may extend the compliance period for this infringement notice if ASIC is
satisfied that it is appropriate to do so. The extension must not be for longer than
28 days.

If you wish to apply for an extension of time to pay the penalty specified in this
notice, it should do so in writing within 28 days after the day the notice is issued
to you (see paragraph 15).

Applying to have this notice withdrawn

10.

11.

Within 28 days beginning on the day after the day on which this notice is issued,
you may apply to ASIC in writing to have this notice withdrawn.

Evidence or information that you or your representative gives to ASIC in the
course of applying for this notice to be withdrawn is not admissible in evidence
against you or your representative in any proceedings (other than proceedings for
an offence based on the evidence or information being false or misleading).



Withdrawal of this notice

12. ASIC may, by written notice given to you, withdraw this infringement notice if
ASIC is satisfied that it is appropriate to do so, whether or not you have applied to
have this notice withdrawn.

13. A withdrawal notice must be given to you within the time for payment of this
infringement notice to be effective.

14. If the withdrawal notice is given after you have paid the penalty specified in this
infringement notice, ASIC will refund to you the amount paid under the
infringement notice.

Requirements for applications

15. An application to have this notice withdrawn, or for more time to pay the penalty
under this notice:

(a)
(b)

©
(d)

must be in writing; and

must include the unique identification code set out at the top of this notice;
and

must include your reasons for making the application; and

may be made by forwarding your application to ASIC at the address in
paragraph 16.

16. You may contact ASIC in relation to this notice by contacting:

contact: Alana Giles

by mail: Australian Securities and Investments Commission
GPO Box 9827
Melbourne VIC 3000

or by facsimile: 03 9280 3444

or by email: ACLInfringementNotices@asic.gov.au

P

Signature of delegate issuing the notice

Peter Kell

as a delegate of the Australian Securities and Investments Commission



ANNEXURE A
Extract from Esuper website titled "Why Us"
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Home How it Works Setup Compilance Trusiees Members Why SMSF SMSF Risks  Why Us FAQs
Why Us e T a
The Top Features and Benefils of using the ESUPERFUND SMSF Service are detalled beiow: Logins
Bensfit 1: FREE SMSF Selup
=y CemmSec
When you apply onfine to establish an SMSF, EBUPERFUND will mail to you all the required decumentation nacessary to P
estabish the SMSF. Undar our cument promolional offer It is absolutely FREE to establish a SMSF with ESUPERFUND. » CommBank
Furiher details can be found here. ‘0' ANZ
Saving: Save $899. @ebroking
Benefit 2;: FREE First Year Fee e-superfund
Under our curreni Prometional Offer, the First Years annual complience fee Is FREE. Thal is the fee to atiend to the SMSF's first
years annual compllance obligalions Is FREE. This is a saving of $896. For lhe following Financial Year, ESUPERFUND Applieations
atiends Lo all he taxatlop and accouniing obligations Including the audit for your SMSF for an annual fixed fee of $689 per
annum (GST moluslve), Imespective of the number of Iransactions made by your SMSF, the siza of your SMSF or tha number of New SMSF
Mambers. Our Annual Fee Includes attending to ALL annual compllance obligations for your SMSF. Further detalis can be Existing SMSF
Simpla Pansion

found here.
Saving: Save $600.

Banefit 3: $698 Annual Fee - 80% below market

TRAP
More Applicalicns

Documents
Our annual compliance fee is $899 per annum. A review of lhe marketplace indicates that other SMSF providers charge between
$1,500 and $5,000 ta administer your SMSF In mast cases our compatitors quote onty their base fees ihat mcrease the more ATQ Rollover Form
Standard SMSF Minule

Iransactons or investments your SMSF has. Al ESUPERFUND our price is FIXED at $689 per annum whelher your SMSF has
10 or 1,000 transaclions per annum. ESUPERFUND ls @ volume based business that has invested significant capital to
str ine ils syst and pre resulting in material efiiciency savings which are passed on W dclients. To further
understand how we can keep our fees so low relalive to other providers visit our Arlicles “Tonic for ihe Sceptlcs* and "If t's oo
goad to be true...." now. Further details can be found herg.

Investmeant Suategy
More Documents

Saving: Save $1,000 to $56,000 per annum,
Benofit 4: FREE Pension Commeancement

Once you Wm 56 you are permitted to commence a Pension Income Stream from your SMSF. Importantly when you start 2
Penslon In your SMSF you will never pay tax an reallsed capilal gains (such as profit an share sales) and eamings in the SMSF
(such as interest and dividends) again. For example assume you have a balance of $500,000 in the SMSF eaming 8% per
annum in realised capial gains and Income (le $40,000 per annum). In this oxample you whi pay $0 tax when you siart a
Pension en this income. This compares to up to 15% If you do nol starl a Pension saving you $8,000 in lax) W's the only legal
way lo eliminate lax loft! Even belter ESUPERFUND will setup & Pension absoutely FREEI This compares to market rate to
selup a Penslon of $500 per Member, Thls means you can save $1,000 or mors if you have 2 or mare Members In the SMSF
and want to setup a Pension Further detalls can be found here,

Saving: Save $1,000 or more.
Beneflt 5: FREE Ongoing Penslon Administratlon

When you commence a Peneilon in your SMSF there are a range of additional compliance requirements necassary each year.
These addilional compliance requirements are all attended to by ESUPERFUND ensuring your SMSF conlinues lo receive Tax
Free income and Capltal Gains. Impertanily the addhional compliance requirements are absolulely FREE and are covered by
our standard annual fee of $890 per annum! This is unpracedenled in loday's market who will typically charge $500 and more
1or the addilional warkioad per Member. Furiher datalis can be found here.

Saving: Save $1,000 or mora per annum,
Benefit 8: FREE Automatic Pansion and Accumulation Account Merge

Every SMSF Member has a Penslon and Accumufation Account. The tolal of these Accounts make up the Member's folal
Superannuation Balance In the SMSF. Al 30 June each financlal year ESUPERFUND will review your Member Super Balance
including bolh the Accumulalion and Penslon Accounts. VWhare you have either Muligie Pension Accounls established ar a
balance in both yous Accumulation and Penslon Accounts, ESUPERFUND will automatically marge Lhese accounts to ensure
your Benefil retaing Iis tax free status. This can save you ihougands of dollars in tax annually. This service ie absolutely FREEI

http://esuperfund.com.au/why-us.html 30/04/2014
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This s unprecadented in tedmy's markel who will typically charge $500 and more for Ihe addillonal workload per Member.
Further details can bs found here.

Saving: Save $1,000 or mors,
Benefit 7. FREE PAYG Documentation

It you commence a Penslon and are aged between 55 and 59, the Pension Income you access muel be deciared in your
persanal Income Tax Refum. To do this the SMSF must provide to each Member aged betwesn &5 and 59 PAYG
documentation detailing the amaunts withdrawn that must ba dectared in your Tax Relurn. The PAYG documentation Including
the calculalion of the relavant faxalion and rebate amounts lo include in your Tax Retum are prepared by ESUPERFUND
absolutely FREE of chargel This is unprecedented in today's market who will typicaly chargs $500 and more for the additional
workload par Member

Saving: Save $1,000 or more per annum,
Benelit 8: FREE Binding Death Agreements

To ensure your Super Benefit is distribuled in accordance with your wishes on death all SMSF Members should execule a
Binding Dealh Agreement ESUPERFUND allows you to do this convenlenlly on our wabsile for FREE! This compares 1o 8
market rate of $100 per Member. Furiher details can be found here.

Saving: Save $200.
Benefit 8: FREE Trustee Changes

If you need to add or remove Trustees from your SMSF, ESUPERFUND will arrange aii the appropriate documentalion for you,
including updating account names and nollfylng the ATO. This servica is absolulely FREEI This I unprecedented In loday's
market who wil typically charge $200 and more for this sarvice!

Saving: Ssve $200 per change.
Benefit 10: FREE Member Changes

It you need 1o add or remove Members from your SMSF, ESUPERFUND will arrange all the appropriate documentation for you,
Including updating account names and notlfying the ATO This service is absolutely FREE! This Is unprecedented In loday's
markel who will typically charge $200 and more for this servicel

Saving: Save $200 per change.
Benefit 11: No Exil Fees

ESUPERFUND do not charge exit fees and you are fres la laave al any time and for any reason. However if you tarminate lhe
servicas of ESUPERFUND prior to having paid at least one (1) year's annual compliance fee of $680, then a fes of $668 wil
apply  If you terminate fhe services of ESUPERFUND and have pakd at (east one (1) year's annual compliance fee of $639, then
NO fee will apply.

Benefit 12: Your Super is completely safe

‘Your Super Benefit is completely safe with ESUPERFUND. Al SMSF investments including the Transaclion Bank Accounts and
Broker Accounts are established In the name of your SMSF. This is a very impaHant point and glves you total paace of mind thal
your SMSF is the direct owner of the SMSF Investments. ESUPERFUND do not have any access to your Bank or Broker
Accounts sither direclly or indireclly. So in the very unlikely event we cease to oparate or Irade or become insolvent, all your
SMSF Invesiments are totally protected and sscure because your SMSF is lhe diract owner of the assets. it Is Important to
understand thal only you as the Trustee for the SMSF can access your SMSF accounts.

Bensfit 13: Investment Choice

Clients of ESUPERFUND have a complele range of Invesiments to choose from to invest their Super Benefil including Cash,
Term Deposits, Online Savings Accounts, ASX Listed Securllios, Proparly, Exchange Traded Oplions, GFDs, Austraan and
Intemational Managed Funds, Bonds, Melals, Commodities, FX, Infermational CFDs and more, Clients can even borow Lo invest
in Residential and Commerclal Property For more on Invesimenis Allowed under ihe ESUPERFUND Platform here,

Benefit 14; Trade Shares from $19.98

ESUPERFUND dlents can choose to Irade CHESS Sponsored Australian Shares through sither CommSec or the recenlly
introduced EBROKING Trading Platforms from as litlle as $18.95 per trade. For more click here.

Benelit 15: Trading Choice

Imponantly ance your SMSF Is established you can add Optional Brokers approved by ESUPERFUND in addHion to the
Compulgory Broker selecled by you when your SMSF is established (1 6. CommSec or EBROKING). These addilional Approved
Optional Brokers allow you o expand your trading oplions lo include Inlemalional Shaves (Including Non CHESS
Sponsored Australlan Shares), CFDs, Options, Warrants, Fulures and Farex. These addillonal Approved Optional Brokers
ara discussed in detailhere

Bensfit 16: Term Deposit Service

ESUPERFUND has d direct arrang with & number of Instilutions aliowing clients fa easlly apply lo Invest in
Term Deposits online with ING Divect, AMP, ANZ and Macquarie Bank The ESUPERFUND Term Deposil Servics Is provided lo
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simplify the Term Deposit Application Process. It is not compulsory and you can Invest in Term Deposila diracly wih any Bank
you choose if preferred. Further delalls can be faund hore,

Beneflt 17: Borrow to Buy Property

Clients of ESUPERFUND are parmitted to bormow invest in Auslralian Residential and Commerclal Property. Importantly
ESUPERFUND attends to (he anlirs satup process of your SMSF Property Purchase and Loan Establishmant. In addition our

annual compiance fee remains al $680 per annum, This is unp d in the marketp who will charge addilional fees
upwards of $1,000 far clients who Invest in property particularly with borrowings in a SMSF. Further defalls can be found here

Saving: Save $2,000 or more.
Beneflt 18: Leverage investments with CFDs

You can now legally teverage your frading using CFDs GFDs are powsrful leveraged nslruments that can give you maximum
exposure for minimum outay CFDs allow you 1o bade ASX Shares, Intemalional Shares, Seciors, Indicss, Interest Rate
Securities, Commadilies and Foreign Exchange using a single {rading account. For example you can trade some of Australia's
most popular slocks with as litle as 3% margin. This means for example that you can purchase 310,000 worth of say BHP for
only a $300 margin payment This gives you maximum leverage to maximise your relums. But always be careful because the
higher your leverage the more potentiai for gains and lossas| To lessen the dsk many clients leverage more conservalively, For
axample in the above example you may purchass $10,000 worth of BHP but conltribute $5,000 in equity to maximise your equily
and lessen your laverage risk. To avaid all leverage risk then you can contribute the fuli cost of lhe trade as a margin payment.
For detalls about Maximum Margln Rates click here,

Benefit 19: Tax Effective Insurance

ESUPERFUND has launched a new Online Insurance offaring using AlA thet simpifies the Insurance undarwriting process using
by using a Slraight Through Online Insurance Application Plaform. You simply nead to visit the AlA Online Insurance
Agpplication, answer 10 or so simple queslions, and Ihe system will inslantly provide you with an insurance Quote. In most cases
if you accept the insurance Quote provided you will be Inslantly covered. No medicale will be required. This is unprecedented in
the markelplace and makes lhe Insurance Application process easy In some cases depending an your personal circumstances
you may need to provide more information or underlake a medical examination. The Online Insurance Appitcation will
aulomalically advise you if this is Ihe case and a represantative of AIA will contact you to finalise Lhe Insurance Appiicalion
process. For more click here.

Benaflt 20: Electronic Access to Documentation

To ensure that the SMSF annual compllance obligations can be met, your SMSF must maintain appropriate decumentatlon
Including rollover documentation, contribution detaiis, share conbracts, dividend and ged fund ibullon st and
s0 on. As a dient of ESUPERFUND you are not requlred o retain or provide sowrce documentation refating to most of your
SMSF Investments. For example for alf Share Trades and Bank Transaclons, ESUPERFUND receive electronlc confirmation of
all lransaclions, so no records are required from you each year as we already have access to them. (mportantly the information
we receive is only eleclronic transaction data and we have absolulely na access to your Share Trading or Transaction Bank
Accounts  Only you as the SMSF Trustee can login and transact on your accounts. This ghves you total peace of your mind your
super monies are lotally secure.

Benefit 24: ESUPERFUND handles All Annual Compliance Requlraments

ESUPERFUND attends top ALL the annual compliance requirements for your SMSF including the Financial Statements, Member
Stalements, Tax Retumn and Audit. You do not need to amange for another accountant to altend to any additional reporting as It
Is all attended to and compietad by ESUPERFUND.

Beneflt 22: Reputable Since 2006

ESUPERFUND is a pioneer in onlne Self Managed Superannuation in Australia and has helped thousands of SMSF Investors
establish and manage thalr own SMSF since the year 2006. ESUPERFUND is licensed through the Auslralian Securiles and
Invesiments Commiasion (AFSL Number 340762) Our ASIC delails can be found here Similadly ESUPERFUND is also
llcensed with {he Ausiralian Taxation Office as a Regislered Taxalion Agenl enabling us to provide SMSF Tax Servicee. Our
ragistration can be found here, Imporiently the ATO and ASIC annually review our oparallons lo ensure thal we comply with all
our taxatlon and licensing obligations giving you lotal peace of mind you are recelving a professional and safe service.

Benefit 23: No Minimum Balance

A common fule of thumb in the superannuallon indusiry Is that you should have $200,000 In Super Benefils prior lo establishing
a SMSF Some administrators actually require you to have a minimum amount In order lo commence & SMSF, usually $100,000
or mere. Conveniently lhese same administralors charge you on a percentage basis which can add unnecessary fees to your
annual fee. There is aclually no legal minimum balance ta establish a SMSF. You can establish a SMSF with ESUPERFUND
with any amount deslred. For more visit our article "The $200,000 SMSF Myth" here.

Benefit 24; Access Exlensive Leaming Centre

ESUPERFUND provides an extensive Laaning Centre anabling you lo educate yoursell about eslablishing and running your own
SMSF Qur Leaming Cenlre is belng constantly expandad and updaled {o meel your education needs Our Leaming Centre has
recently been updated with extensive Questions and Answers aflowing you lo access real Ime answers lo common SMSF
queries you have, Thisis state of the art technology exclusive to ESUPERFUND. Furiher delails ¢an be found here,
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Benefit 25: Accass to Special Offers

ESUPERFUND periodically will offer clients Special Offers not avallable in the markelplace, Cllents will be informed of these
offers ag and when they ariss,

Beneflt 26: Partner only with Reputabie Inatitutiona

ESUPERFUND partners wilh only the largest and most reputable organisalions. The rationale for ihis Is to ensure thal your
Super benefit Is secure,

Benalit 27: ESUPERFUND attends 1o all agpacts of an ATO audit

Infrequentty your SMSF may be sudited by the ATO. An audit is not common howaver It can be a daunting experience for
clients. Importantly ESUPERFUND will handie sll Issues assoclated whh the audit and will lialse with the ATO directly for you. In
fact in most cases you will not even be involved and the audit issues will be attended 1o by ESUPERFUND. For example the
ATO may request evidence of the SMSF such as the Trust Deed, documenlation evidencing a Pension Sstup or certaln data in
the SMSF Tax Retum. We wili deal with hese queries for you and where possible ensure you are not bothered with these audit
issues. This service I8 absolulely FREE! This is unprecedented in today's market who will typlcally charge $500 and more for
the addilional audil work,

Saving: Save $500 or more.

SMSF Setup | Conlact Us | About Us | Disclosures | FSG | Privacy
ESUPERFUND Pty Lid as Truslee for ESUPERFUND Trusi ABN 37 842 535 715

General Advice Waming

The contents of this webaile are of a ganera) nalure anly and have nol been prepared to lake inlo account any parlicular investor's objeclivas, financial situation or particutar needa ESUPERFUND doss nol
provide financial produc! advice or ecommend any financial praduclts: This applies equakly (o thoss financial producls which ara asiablished for your SMSF when you become a client of ESUPERFUND Where
this publication refers to a particular financial product then you shoukd obtain a Product Disciosure Slalement (PDS) relaling Lo Ihal product and consider the PDS bafore making any decision about whelher lo
acquire Lhe producl We also recommend Ihal you should seak professional advice from a financial adviser befare making any decision lo purchase any financial product refered Lo on Lhis websile While e
sources for the malerial are idered reliable, ibility is nol pted for any i ies, aivors or
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