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ENFORCEABLE UNDERTAKING
National Consumer Credit Protection Act 2009
Section 322

The commitments in this undertaking are offered to the Australian Securities and
Investments Commission by:

Solar Rental Company Pty Ltd
ACN 151 517 609
294 Payneham Road
Payneham SA 5070

1. DEFINITIONS

In addition to terms defined elsewhere in this undertaking, the following definitions
are used:

ASIC means the Australian Securities and Investments Commission;
Assess means evaluate the ability or quality of the thing or person;

Category 1 Consumer means a Consumer who has returned the completed Form 6
to SRC within 84 days of the Commencement Date and has chosen Option 1 —
terminate the Hire Agreement;

Category 2 Consumer means a Consumer who has returned the completed Form 6
to SRC within 84 days of the Commencement Date and has chosen Option 2 —
purchase the solar system outright;

Category 3 Consumer means a Consumer who has returned the completed Form 6
to SRC within 84 days of the Commencement Date, has chosen Option 3 — enter into
a new Hire Agreement and has provided sufficient information in the Form 5 for an
assessment to be carried out by SRC as to whether the New Hire Agreement is
unsuitable in accordance with s128 to 131 of the National Credit Act;

Category 3A Consumer means a Category 3 Consumer in relation to whom the
New Hire Agreement has not been assessed as being unsuitable;

Category 3B Consumer means a Category 3 Consumer in relation to whom the
New Hire Agreement has been assessed as being unsuitable;
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Category 4 Consumer means a Consumer who:

i) has not returned the completed Form 6 to SRC within 84 days of the
Commencement Date; or

ii) has returned the completed Form 6 to SRC within 84 days of the
Commencement Date and has chosen Option 3 — enter into a new Hire
Agreement but has not provided sufficient information in the Form 5 for an
assessment to be carried out by SRC as to whether the New Hire Agreement is
unsuitable in accordance with s128 to 131 of the National Credit Act;

Category 5 Consumer means a Category 3A Consumer who has not entered into a
New Hire Agreement with SRC within 126 days of the Commencement Date;

Caveat means a caveat lodged by SRC over land of a Consumer pursuant to s191 of
the Real Property Act 1886 (SA);

Commencement Date means the date upon which this enforceable undertaking is
accepted by ASIC;

Consumer means a natural person who has entered into a Hire Agreement with SRC
during the Relevant Period;

Credit licence means Australian credit licence;
Credit activity has the meaning given by s6 of the National Credit Act;
Document includes:

a) Any paper or other material on which there is writing;

b) Any paper or other material on which there are marks, figures, symbols or
perforations having a meaning for persons qualified to interpret them; and

¢) Any article or material from which sounds, images or writings are capable of
being reproduced with or without the aid of any other article or device.

Fifth Letter means the letter contained in Annexure F;
First Letter means the letter contained in Annexure A;

Form 4 means the Form 4 "Solar Performance and Return Calculation Sheet”"
contained in Annexure C;

Form 5 means the Form 5 "Responsible Lending Questionnaire” contained in
Annexure C;

Form 6 means the Form 6 "Your Options" contained in Annexure C;
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Fourth Letter means the letter contained in Annexure E;

Hire Agreement means a contract relating to the hire and installation of a solar
system on residential premises entered into by SRC with each Consumer;

Morelli means Glenn Patrick Morelli, born 5 November 1970 at Adelaide SA;

New Hire Agreement means the Form 3 new Hire Agreement contained in
Annexure C;

National Credit Act means the National Consumer Credit Protection Act 2009
(Cth);

National Credit Code means the National Credit Code at Schedule 1 of the National
Credit Act;

Relevant period means the period between 19 October 2011 and 5 May 2012;

Second Letter means the letter and Forms 1, 2, 3, 4, 5 and 6 contained in Annexure
G

Sixth Letter means the Ietter contained in Annexure G;
Seventh Letter means the letter contained in Annexure H;

SRC means Solar Rental Company Pty Ltd ACN 151 517 609;

Third Letter means the letter contained in Annexure D.

2, BACKGROUND
2.1.ASIC’s role

Under 5239 of the National Credit Act, ASIC has the general administration of the
National Credit Act.

2.2. Details of conduct

2.2.1.SRC’s registered office is 294 Payneham Road, Payncham South Australia
5070 and its principal place of business is Unit 2, 65 Stephens Avenue,
Torrensville, South Australia 5031.

2.2.2.Morelli is the sole director and shareholder of SRC and the operator of the
business conducted by SRC.

2.2.3.During the Relevant period, SRC entered into an individual Hire Agreement
with 239 Consumers.
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2.2.4.Each Consumer had a right or obligation to purchase the solar system under
the Hire Agreement.

2.2.5.The charge for hiring the solar system under each Hire Agreement exceeded
the cash price of the solar systems.

2.2.6.Each Hire Agreement is regarded as a sale of goods by instalment under
s9(1) of the National Credit Code and a credit contract under s4 and 5(1) of
the National Credit Code.

2.2.7.SRC is the person who is to receive the instalments payable and the credit
provider under each Hire Agreement.

2.2.8.SRC lodged a Caveat over each of the properties on which solar systems
had been installed under each Hire Agreement.

2.29.During the Relevant period, SRC advertised on the website
www.solarrentalco.com.au that it was able to provide solar systems to
residential consumers on rent to buy contracts. -

2.2.10. SRC did not hold a credit licence during the Relevant period.
2.3.ASIC’s investigation

On 30 May 2012, ASIC commenced an investigation pursuant to s247 of the
National Credit Act into suspected contraventions by SRC of the National Credit
Act and the National Credit Code (the Investigation).

2.4.ASIC's Concerns
As aresult of the Investigation, ASIC is concerned that:

2.4.1.SRC has engaged in credit activity without holding a credit licence
authorising SRC to engage in that credit activity in contravention of s29 of
the National Credit Act;

2.4.2.SRC has advertised that it engages in or is able to engage in credit activity
when SRC would, if it engaged in the credit activity, contravene s29 of the
National Credit Act, in contravention of s30(2) of the National Credit Act;

2.4.3.SRC has demanded, received and accepted a fee or charge from the
Consumers for engaging in credit activity when, by engaging in the credit
activity, SRC has contravened s29 of the National Credit Act, in
contravention of s32 of the National Credit Act; and

2.4.4.the Hire Agreements do not contain the matters required under s17 of the
National Credit Code.
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2.5.Acknowledgement of Concerns

SRC acknowledges ASIC's concerns and has offered an enforceable undertaking in
the terms set out below.

3. UNDERTAKINGS

3.1. Under s322 of the National Credit Act, SRC has offered, and ASIC has agreed to
accept as an alternative to commencing civil proceedings, the undertakings as set
out in paragraphs 3.2 to 3.9 below.

3.2. SRC undertakes that it will pay the costs of its compliance with this enforceable
undertaking.

3.3. SRC undertakes that it will not seek reimbursement of, contribution towards or
otherwise directly or indirectly pass on its costs of compliance with this
enforceable undertaking or any proportion of those costs to the Consumers.

3.4. SRC will, within a reasonable period of time after receiving a request from ASIC,
provide all documents and information requested by ASIC from time to time for
the purpose of assessing SRC's compliance with the terms of this enforceable
undertaking. For the avoidance of doubt, SRC is not required to provide ASIC
with documents or information which are the subject of legal professional
privilege. .

3.5. SRC will not lodge caveats over the land of a Consumer.

3.6. If the completed Form 4 shows that the total financial benefit received by a
Consumer exceeds the costs incurred by that Consumer, SRC will not seek to
recover that amount from the Consumer.

3.7.Rectification
3.7.1. Within 14 days of the Commencement Date, SRC must:

3.7.1.1.use its best endeavours to identify each of thé Consumers and their
addresses from its records;

3.7.1.2.effect the removal of each of the Caveats; and

3.7.1.3.cancel all payment arrangements made with each of the Consumers
in relation to payments due under each Hire Agresment.

3.7.2. Within 28 days of the Commencement Date, SRC must send the First Letter
to each of the Consumers. If a Consumer's address cannot be obtained from
SRC's records or the First Letter is returned, SRC must follow the procedure
in Annexure B.
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3.7.3. Within 56 days of the Commencement Date, SRC must complete Form 4 in
relation to each of the Consumers.

3.7.4.Within 70 days of the Commencement Date, SRC must send the Second
Letter to each of the Consumers.

Category 1 Consumers - Termination
3.7.5.Within 112 days of the Commencement Date, SRC must:

3.7.5.1.refund to each Category 1 Consumer all nett out of pocket expenses
as calculated in each Category 1 Consumer's completed Form 4; and

3.7.5.2.send the Third Letter to each Category 1 Consumer.
Category 2 Consumers — purchase outright

3.7.6.Within 112 days of the Commencement Date, SRC must send the Fourth
Letter to each Category 2 Consumer.

Category 3, 3A and 3B Consumers — entering New Hire Agreement
3.7.7.Within 112 days of the Commencement Date, SRC must:

3.7.7.1.assess whether the New Hire Agreement is unsuitable for each
Category 3 Consumer in accordance with s128 to 131 of the
National Credit Act;

3.7.7.2.send the Fifth Letter and the New Hire Agreement to each Category
3A Consumer;

3.7.7.3.send the Sixth Letter to each Category 3B Consumer; and

3.7.7.4.refund to each Category 3B Consumer all nett out of pocket
expenses as calculated in-each Category 3B Consumer's completed
Form 4.

Category 4 and 5 Consumers — insufficient response and termination

3.7.8. Within 133 days of the Commencement Date, SRC must:
3.7.8.1.send the Seventh Letter to each Category 4 Consumer;
3.7.8.2.send the Seventh Letter to each Category S Consumer; and

3.7.8.3.refund to each Category 4 Consumer and each Category 5 Consumer
all nett out of pocket expenses as calculated in each Category 4
Consumer and each Category 5 Consumer's completed Form 4.
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3.8.Reporting to ASIC

Within 147 days of the Commencement Date, SRC must provide a report to ASIC
containing the following information:

3.8.1.the name and address of each Consumer to whom the First Letter was sent;
3.8.2.the name of each Consumer who has been unable to be located by SRC;
3.8.3. the name of each Consumer to whom the Second Letter was sent;

3.8.4.the name of each Category 1 Consumer and the amount of the refunds
which have been paid to each Category 1 Consumer;

3.8.5.the name of each Category 2 Consumer and the amounts which have been
received by SRC from each Category 2 Consumer both prior to the
Commencement Date and subsequent to the Commencement Date;

3.8.6.the name of each Category 3 Consumer;

3.8.7.the name of each Category 3A Consumer who has entered into a New Hire
Agreement with SRC;

3.8.8.the name of each Category 3B Consumer and the amount of the refunds
which have been paid to each Category 3B Consumer;

3.8.9.the name of each Category 4 Consumer and the amount of the refunds
which have been paid to each Category 4 Consumer;

3.8.10. the name of each Category 5 Consumer and the amount of the refunds
which have been paid to each Category 5 Consumer; and

3.8.11. the name of each Consumer who has had solar systems removed from
their premises by SRC.

3.9.SRC undertakes to act in good faith

3.9.1.SRC will do all acts reasonably necessary to ensure compliance with this
undertaking and refrain from doing any acts which are inconsistent with the
terms and objectives of this undertaking.

3.9.2.SRC will take all practicable steps to ensure that its subsidiaries, associates,
related parties, contractors, employees, servants and agents and any other
persons acting on the instructions of SRC do all acts reasonably necessary
to ensure compliance with this undertaking and refrain from doing any acts
which are inconsistent with the terms and objectives of this undertaking.
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3.9.3. Without limiting the generality of the previous paragraph, a reference to
acts which are inconsistent with the terms and objectives of this undertaking
includes publishing or making any statement which is derogatory of,
denigrates or trivialises the terms, objectives or any other aspect of this
undertaking.

4. ACKNOWLEDGMENTS
4.1. SRC acknowledges that ASIC:

4.1.1.may issue a media release on execution of this undertaking referring to its
terms and to the concemns of ASIC which led to its execution;

4.1.2.may from time to time publicly refer to this undertaking; and
4.1.3. will make this undertaking available for public inspection.
4.2. Further, SRC acknowledges that: .

4.2.1.ASIC’s acceptance of this undertaking does not affect ASIC’s power to
investigate, conduct surveillance or pursue a criminal prosecution or its
power to lay charges or seek a pecuniary civil order in relation to any
contravention not the subject of the background section of this enforceable
undertaking or arising from future conduct;

4,2.2.this undertaking in no way derogates from the rights and remedies available
to any other person or entity arising from any conduct described in this
undertaking or arising from future conduct.

4.3. SRC acknowledges that this undertaking has no operative force until accepted by
ASIC, and SRC acknowledges that the date of the enforceable undertaking is the
date on which it is accepted by ASIC.

5. NOTIFICATION

5.1. The address for providing ASIC with any document or notification required by the
enforceable undertaking is:

The Senior Manager

Financial Services Enforcement

Australian Securities and Investments Commission
GPO Box 9827

Adelaide SA 5001

5.2. The address for providing SRC with any document or notification required by the
enforceable undertaking is:
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Glenn Morelli

Managing Director

Solar Rental Company Pty Ltd
PO Box 326
Tomanadlle-84-503]

EXECUTED BY SOLAR RENTAL
COMPANY PTY LTD in accordance
with s127(1) the Corporations Act 2001
by:

.......................................................

Glenn Patrick Morelli

Accepted by the Australian Securities and Investments Commission under s93AA
of the ASIC Act by its duly authorised delegate:

BT YR

Signature of ASI?" clegate

Delegate of Australian Securities and Investments Commission

Print name

Date



ANNEXURE A

First Letter to be sent to Consumers

(on SRC Letterhead)

<<INSERT Date>>

<<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>
<<INSERT Address of Consumer>>

Dear <<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>

SOLAR SYSTEM HIRE AGREEMENT

I refer to the Hire Agreement you entered into with Solar Rental Company Pty Ltd (Solar
Rental) on <<INSERT Date of Hire Agreement>> (Hire Agreement) in relation to the hire
purchase of solar panels and associated equipment which have been installed on your
premises.

We have been contacted by the Australian Securities & Investments Commission (ASIC)
in relation to the Hire Agreement. ASIC has raised concerns with Solar Rental that the
Hire Agreement is a credit contract which is subject to the provisions of the National
Consumer Credit Protection Act 2009 (National Credit Act), and that Solar Rental was
required to hold an Australian credit licence at the time it entered into the Hire Agreement
with you.

Solar Rental was granted an Australian ctedit licence by ASIC on 18 October 2012.

Solar Rental acknowledges ASIC's concerns and has provided ASIC with a court
enforceable undertaking to address the issues. Full details of the undertaking can be found
on the Public Register on ASIC's website on www.asic.gov.au.

To comply with the enforceable undertaking Solar Rental will be writing to all affected
consumers and providing them with information in relation to the options available to
them. In order to provide you with accurate information regarding your options, Solar
Rental needs to obtain details from your solar system inverter and your electricity meter.
Solar Rental will be in contact with you within the next 28 days to make arrangements to
collect this information. Solar Rental will then send you a letter setting out the options
available to you.

If you have any questions in relation to this letter, please contact <<INSERT Name>> on
<<INSERT Number>>.

Yours faithfully
<<INSERT Name of Company>>

<<INSERT Name>>
<<INSERT Position at Company>>
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ANNEXURE B

Procedure for contacting persons

. In accordance with paragraph 3.7.2 of this undertaking, SRC must send the letter at
Annexure A by ordinary pre-paid post to the most recent address SRC has recorded for
each consumer.

. If the letter is returned, SRC must attempt to ascertain a current address for those
persons by using the ‘Change of Address’ database provided by Australia Post. If
Australia Post’s ‘Change of Address’ database reveals a different address for any such
persons, SRC will send the letter by ordinary pre-paid post to that different address.

. If Australia Post notifies SRC that a person has changed address but has not given their
consent to Australia Post to release their new details, SRC will use the ‘Re-Connect’
service provided by Australia Post to seek to obtain that new address.!

3.1. Before using Australia Post’s ‘Re-Connect’ service, SRC will consult with ASIC
and Australia Post on the content of any correspondence to be sent to persons
using the ‘Re-Connect’ service.

3.2. When using the ‘Re-Connect’ service, SRC must ask Australia Post to notify the
person that the proposed communication relates to ‘possible Corrective notice and
possible claim for compensation arising from an enforceable undertaking made to
the Australian Securities and Investments Commission’.

3.3. If the person:

3.3.1. consents to the release of their new address to SRC, SRC will send the letter
at Annexure A by ordinary pre-paid post to that different address; or

3.3.2. does not consent to the release of their new address to SRC, SRC must
follow the procedure in paragraphs 4 - 6.

SRC will carry out an Internet search of the Telstra White Pages On-Line at

www.whitepages.com.au if:

4.1. Australia Post’s ‘Change of Address’ database and ‘Re-Connect’ service reveal no
different addresses for those persons whose letter is returned; or

4.2. aletter has been sent to an address revealed by the ‘Change of Address’ or ‘Re-
connect’ service and has again been returned.

. If

5.1. an entry which includes an address is found and that entry appears on reasonable
. grounds to correspond with the person sought, SRC must send the letter by
ordinary pre-paid post to that address; or

' dustralia Post’s ‘Re-Connect’ service is a service whereby Australia Post writes to relevant persons
advising them that SRC is trying to contact them, and asking for their consent to the release of their new

address.
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5.2. no entry which includes an address is found which appears on reasonable grounds
to correspond with the person sought, SRC is not required to send the letter to that
person, subject to paragraph 6.

. SRC must send the letter by ordinary pre-paid post to the person if at any time within

18 months from the date of ASIC’s acceptance of the undertaking:

6.1. a person for whom no address has been found contacts SRC; or

6.2. SRC otherwise becomes aware of an address which it has reasonable grounds to
suspect is the current address of the person.
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ANNEXURE C
Second Letter to be sent to Consumers
(on SRC Letterhead)

<<INSERT Date>>

<<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>
<<INSERT Address of Consumer>>

Dear <<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>

SOLAR SYSTEM HIRE AGREEMENT

Important:

This Letter Affects Your Solar System.
It is VERY IMPORTANT vou read this letter and RESPOND BY <<INSERT Date
84 days from Commencement Date<<

IF YOU DO NOTHING YOUR RELATIONSHIP WITH SOLAR RENTAL WILL
BE TERMINATED AND YOUR SOLAR SYSTEM MAY BE REMOVED

I refer to our letter dated <<INSERT Date of First Letter>> in which we advised that Solar
Rental has entered into a court enforceable undertaking to address issues which have been
raised by the Australian Securities & Investments Commission in relation to Hire
Agreements entered into by Solar Rental with domestic consumers prior to Solar Rental
being granted an Australian credit licence.

Disclosures

Solar Rental is writing to all domestic customers who entered into Hire Agreements with
Solar Rental between 19 October 2011 and 5 May 2012 and providing them with certain
information in relation to their Hire Agreements. The information in relation to your Hire
Agreement is set out in Form 1 "Information Statement”, Form 2 "Credit Guide" and Form
3 "New Hire Agreement".

Solar Rental requests that you carefully consider the information set out in these
documents, and then choose one of the three options set out below.

Your Options

1. Terminate the Hire Agreement

[ @ OPTION I: if a refund is payable.
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If you elect to terminate the Hire Agreement, you will receive a refund of all amounts
you have paid to Solar Rental including monthly rental payments, installation costs and
meter change over costs less the financial benefit you have received during the period
the solar system has been installed on your premises. Details as to how this amount has
been calculated are in the attached Form 4 "Solar Performance and Return Calculation
Sheet".

If you elect to terminate, your refund will be $<<INSERT Amount Due>>.

j Bl OPTION 2: if no refund is payable.

If you elect to terminate, you will not receive a refund as the costs you have incurred
are less than thé financial benefit you have received.

If you elect to terminate, the complete solar system may be removed from your
premises at no cost to you.

. Purchase the solar system outright

If you elect to purchase the solar system outright, the pay-out figure will be the original
retail purchase price of the solar system plus installation costs minus any payments you
have already made to Solar Rental. The original retail price of your solar system was
<<INSERT Amount>> (this price includes a discount for the Renewable Energy
Certificate which has been received by Solar Rental).

Your pay-out figure is $<<INSERT Amount>>.

. Enter into a new Hire Agreement

If you wish to continue with the hire purchase of your solar system, you will need to
enter into a new Hire Agreement with Solar Rental. The form of that new Hire
Agreement is set out in Form 3 "New Hire Agreement”. The Hire Agreement needed to
be amended to ensure that it is compliant with the National Credit Act.

The new Hire Agreement will be in relation to the balance of the monthly rental
payments owed by you under the former Hire Agreement.

Before Solar Rental enters into a new Hire Agreement with you, Solar Rental must
make an assessment as to whether the Hire Agreement is unsuitable for you. This
assessment must be made to comply with the responsible lending conduct obligations
in the National Credit Act. To make this assessment Solar Rental must:

3.1. Make reasonable enquiries about your financial situation, and your requirements
and objectives; and

3.2. Take reasonable steps to verify your financial situation.
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For Solar Rental to make this assessment you must fill in the application in Form 5
"Responsible Lending Questionnaire” and return it, together with copies of the
documents requested in that application, to Solar Rental. Solar Rental will be in touch
with you as soon as it has made the required assessment.

What you need to do now

Once you have considered the information contained in Forms 1, 2 and 3 and decided
which of the 3 options best suits you, please fill in the attached Form 6 "Your options" and
return it to Solar Rental in the attached self addressed envelope by <<INSERT Date - 84

days from Commencement Date<<,

If you choose option 3 (enter into a new Hire Agreement) you will also need to complete
Form 5 "Responsible Lending Questionnaire” and return it together with the documents
requested in that Questionnaire to Solar Rental in the same envelope. -

What happens next

If you choose:

Option 1 (termination)

Solar Rental will refund your payments (if any are due) within 14 days of receipt of your
completed Form 6 "Your options". Solar Rental may then be in touch with you regarding
the removal of the solar system from your premises.

Option 2 (purchase outright)

You must pay Solar Rental the payout figure by <<INSERT Date>>. Details as to how
payment may be made are set out in Form 6 "Your options”. '

Option 3 (enter into new Hire Agreement)

After receipt of your completed Form 6 "Your options” and Form 5 "Responsible Lending
Questionnaire” and by <<INSERT Date - 112 days from Commencement Date<<, Solar
Rental will contact you to advise you of the outcome of your application.

If your application is accepted (the Hire Agreement is assessed as suitable for you), you
will be sent a new Hire Agreement to sign and return to Solar Rental.

If the Hire Agreement is assessed as unsuitable for you, Solar Rental will terminate the
Hire Agreement, refund payments (if any are due) and remove the solar system as is set
out in option 1.

If you do nothing

If by <<INSERT Date - 84 days from Commencement Date<< Solar Rental has not
received the completed Form 4 "Your options” (and Form 3 "Responsible Lending
Questionnaire” if you choose option 3), then you will be taken to have elected option 1
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(termination) and arrangements will be made to refund your payments and the solar system
may be removed.

Caveats and Direct Debits

As you will be aware, Solar Rental lodged a caveat over your property in order to secure
Solar Rental's interests in relation to amounts owed under the Hire Agreement. As that
Hire Agreement is no longer valid, that caveat has now been removed by Solar Rental.

Further, Solar Rental has now suspended the direct debit arrangements which applied
under the Hire Agreement. If you elect option 3 and enter into a new Hire Agreement with
Solar Rental, Solar Rental will make new direct debit arrangements with you.

Concerns or Questions?

If you have any concerns or complaints, our attached Credit Guide (Form 2) sets out our
dispute resolution procedure.

If you have any questions in relation to this letter or the enclosed Forms, please contact
<<INSERT Name>> on <<INSERT Contact details>>,

Yours faithfully
<<INSERT Name of Company>>

<<INSERT Name>>
<<INSERT Position at Company>>
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FORM 1

Information Statement vi1czzss

Solar Rental Company

Thingsyou-should low-ahout-your. propased cradit contract

This staternent tells you about some of the rights and obligations of yourself and Solar Rental
Cormpany (SRC) It does not state the terms and conditions of your contract.

If you have any concerns about your contract, contact the credit provider and, if you still have
concems, SRC’s external dispute resolution scheme, or get legal advice.

The contract

1. How can | get details of my proposed credit contract?

SmmgwwuamwmﬂsmmmmnﬁmabmtmmThemmmﬂ
staterrent, and this docurrent, mmust be given to you before —

»  your cortract is entered into; or

» youmake an offer to enter into the contract;

whichever happens first.

2 How can | get a copy of the final contract?

If the contract docurrent is to be signed by you and retumed to SRC, you must be given a copy to keep. Also, SRC must give
you a copy of the final contract within 14 days after it is made. This rule does not, however, apply if the credit provider has
previously given you a copy of the contract docurent to keep.
If you want ancther copy of your contract, write to SRC and ask for one. SRC may charge you a fee. SRChas to give youa
copy—
o within 14da)sofyotrwiﬁenrequmtifﬂ1emiginaloomactmimoadstamlymrorlssbefcmeyow.n'
request; or
e otherwise within 30 days of your written recuest.

3. Can | terminate the contract?

Yes. You can terminate the contract by writing to SRC so long as —
= you have not obtained any credit under the contract; or
« a card or other means of obtaining credit given to you by SRC has not been used to acquire goods or services for
which credit is to be provided under the contract.

However, you will still have to pay any fees or charges incurred before you terminated the contract.

4. Can | pay my credit contract out early?

Yes. PaySRCthea:mmtrequiredtopaywtyowaeditM'actmﬂledayyouwshtoa'ﬂymroomract

5. How can | find out the pay out figure?

YouamwiﬁetoSRCat;mytinnandaskforastatarﬂtofﬂ]epayoutﬁgmeasatanychﬁcywspecify. You can also ask
for details of how the amount is made up.

SRCmstgiveyouthestatarm“dﬂﬂn7daysaﬂﬂyuxgiveyowmqtmttoﬂraeﬁtpovidﬁ:‘. You may be charged a foe

for the statement.
Page 1 of4
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Information Statement  vi.1022013

6. Will | pay less Rental if | pay out my contract early?

Yes. The rental you can be charged depends on the actual time money is owing. However, you may have to pay an early
termination charge (if your contract permits SRC to charge one) and other fees.

7. Can my contract be changed by SRC?

Yes, but only if your contract says so.

8. Will | be told in advance if SRC is going to make a change in the contract?
That depends on the type of change. For exarmple—

» you get at least same day notice for a change to an annual percentage rate. That notice may be a written notice to you
or anotice published in a newspaper.
« you get 20 days advance written notice for—
» a change in the way in which rental is calculated; or
» a change in credit fees and charges; or
« any other changes by SRC;

except where the change rexiuces what you have to pay or the change happens autormatically under the contract.

9. Is there anything | can do if | think that my contract is unjust?
Yes. You should first talk to SRC. Discuss the matter and see if you can cone to soire arrangement.

If that is not successful, you may contact SRC’s external dispute resolution scheme. External dispute resolution is a fiee
service established to provide you with an independent mechanism o resolve specific complaints. SRC’s external dispute
resolution provider is the Financial Ombudsman Service and can be contacted at GPO 3, Melbourne, Victoria
3001.Telephone 1300 78 08 08 www.fos.orgau

Altematively, you can go to court. You may wish to get legal advice, for exarmple from your community legal cenire or
Legal Aid. You can also contact ASIC, the regulator, for information on 1300 300 630 or through ASIC’s website at

hitp://www.asic.gov.ai
insurance

10. Do | have to take out insurance?

SRC can insist you take out or pay the cost of types of insurance specifically allowed by law. These are compulsory third
party personal Imjury insurance, nortgage indermity insurance or insurance over property covered by amy mortgage.
Otlﬂ'wise,youmdeddeifymlwamtotakemnimmameormtlfyouﬁakeomimmame,ﬂleczeditpmvicb'not
insist that you use anty particular insurance comparty.

11.  WIll | get details of my insurance cover?

Yes, if you have taken out insurance over mortgaged property or consurmer credit insurance and the premium s financed by
SRC. In that case the insurer must give you a copy of the policy within 14 days after the insurer has accepted the insurance
proposal.

Also, ifwquiﬁremhuamtmmysnhﬁmmnepoﬁcyw}ﬁchiswkmmmbySRCmMﬁﬂn14chysofthat
happening, SRC raust ensure you have a written notice of the particulars of that insurance.

You can always ask the insurer for details of your insurance contract. If you ask in writing, your insurer must give you a
staterment containing all the provisions of the contract.

Page20f4
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12.  If the insurer does not accept Ny proposal, will | be told?
Yes, if the insurance was to be financed by the credit contract. The insurer will inform you if the proposal is rejected.

13.  Inthat case, what happens to the premiums?
SRCmstgiwyu;amﬁnﬂmmaﬁtmﬂssﬂﬁﬁswmbeiswbemxgedemnﬂﬁrm.

14. V\hatfappensifmyaeditoaﬁradendsbefaeanyirsurmceoaﬂradwer
mortgaged property?

Ywmaﬁ&eh&momﬂaﬂmﬂgetagoporﬁmmtcrdaﬂeofanypaﬁmnﬁmnthem.

Mortgages

15. I my contract says| havetogiveamortgage,whatdoesthisn'ean?

A norgage means that you give SRC certain rights over any property you mortgage. If you default under your cortract, you
can lose that property and you might still owe money to SRC.

16. Should | get a copy of my mortgage?
Yes. Tt can be part of your credit contract or, if it is a separate docurment, you will be given a copy of the rmontgage within 14
However, youmedmtbegivmacopyifSRChas;meviomlygiwmyouaoopyofmenmtgagsdocmttokeep.

17. Isthere anythingthat| am not allowed to do with the property | have
mortgaged?
The law says you can not assign or dispose of the property unless you have SRC’s, or the court’s, permission. You must also

lock after the property. Read the mortgage docurnent as well. It will usually have other terms and conditions about what you
can or can not do with the property.

18. Whatcanldoiflfindthatl can not afford my repayments and thereis a
mortgage over property?
See the answers to questions 22 and 23.
Otherwise you may—
» if the mortgaged property is goods — give the property back to SRC, together with a letter saying you wart the credit
provider to sell the property for you;
« sell the property, but only if SRC gives permission first;
OR .
« give the property to someone who may then take over the repayments, but only if SRC gives permission first.

If SRC won't give permission, you can contact their external dispute resolution scheme for help.
If you bave a guarantor, talk to the guarantor who may be able to help you

You should understand that you may owe money to SRC even after the mortgaged property is sold.
19. Can SRC take or sell the mortgaged property?

Yes, if you have not carried out all of your obligations under your contract.

Page 3of4
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20. I my credit provider writes asking me where the mortgaged goods are, dol

‘have to say where they y are?

Yes. You have 7 days after receiving SRC’s request to tell SRC. If you do not have the goods you must give SRC all the
information you have so they can be traced.

21. When can SRC or its agent come into a residence to take possession of
mortgaged goods?

SRC can only do so if it has the court’s approval or the written consent of the occupier which is given after the occupier is
informed in writing of the relevant section in the National Credit Code.

General

22.  What dol doif | cannot make a repayment?

Get in touch with SRC immediately. Discuss the matter and see if you can come to some arrangermerit. You can ask SRCto
change your contract in a marber of ways —

» to extend the term of your contract and reduce payments; or

» to extend the term of your contract and delay payments for a set time; or

» to delay payments for a set time.

23. What if SRC and | cannot agree on a suitable arrangement?

1£SRC refuses your request to change the repayments, you can ask the aredit provider to review this decision if you think it
is wrong IF the credit provider still refuses your request you can complain to the external dispute resolution scheme that
SRC belongs to. Further details about this scherme are set out below in question 25.

24. Can SRC take action against me?
Y@s,ifymlareindeﬁultmﬂa-yomoom'actButthelawsaysﬂmt)(mczum:Enwﬂﬂylmednrﬂmelul for

repaymments. If you think you are being unduly harassed or threatened, contact SRC's external dispute resolution scheme or
ASIC, or get legal advice.

25. Do | have any other rights and obligations?
Yes. The law will give you other rights and obligations. You should also READ YOUR CONTRACT carefully.

IF YOU HAVE ANY CONMPLAINTS ABOUT YOUR CREDIT OCONTRACT, OR WANT MORE INFORMATION,
CONTACT SRC. YOU MUST ATTEIVIPT TO RESOLVE YOUR COMPLAINT WITH SRC BEFORE CONTACTING SRC’S
EXTERNAL DISPUTE RESOLUTION SCHEVE. IF YOU HAVE A COIVIPLAINT WHICH REMAINS UNRESOLVED
AFTER SPEAKING TO SRC YOU CAN CONTACT SRC’S EXTERNAL DISPUTE RESOLUTION SCHEME OR GET LEGAL
ADVICE.

EXTERNAL DISPUTE RESOLUTION IS A FREE SERVICE ESTABLISHED TO PROVIDE YOU WATH AN INDEPENDENT
MECHANISM TO RESOLVE SPECIFIC COMPLAINTS. SRC’S EXTERNAL DISPUTE RESOLUTION PROVIDER IS
FINANCAL OIVIBUDSMAN SERVICE AND CAN BE CONTACTED AT GPO 3, MELBOURNE. VICTORIA
300LTELEPHONE 1300 78 08 08 wwww.fos.org.au

PLEASE KEEP THIS INFORMATION STATEIVENT. YOU MAY WANT SOIVEE INFORMATION FROMIIT AT ALATER
DATE
Page40of 4
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FORM 2

Solar Rental Company SRC Credit Guide V2.0 03/2013

"CREDIT GUIDE

About this Guide.

This Credit Guide gives you important irformmetion about the pu-ocl‘dsmpxovidammg'eragdaedbym
National Creiit Code (“consumer lending products”). In this guide, the words “we", “us", “our” and
“Solar Credit Company” refer to Solar Credit Corrparty. Solar Crediit Conpany may have additional products and
services that are not covered hy this guide. Inyot:imetac&onvﬁmSoiarQecﬁtOurrpaw. you ey receive
Financial Services Guides (FSG) and additional Credit Guides. This guide should be read in conjunction with
our Information Statement and our Credit Agreement. ’

This Crediit Guide is an important docurment, which has been designed to assist you with the legal and
governmental points that are important to you and us, when you are considering whether to usa any of the credit
or financial services offered. This Credit Guide was prepared on 1 August 2012

Thereisasectionaﬁheerdofﬂ'isO'edthdevwimgiveeﬁen'ea'ingofsareofmemeinpoﬁatmds

used in this Guide.

This Credit Guide contains importart information apout:

« the services and products we offer you

s the mmmmammmwmpﬁdmmammammm
paminrelaﬁmmmoaitfﬁnazﬂal senvices being offered

« our internal and external dispute resalution procedures and how you can acoess them

s how you can contact us, and
« how you can give us instructions.

Mmeliwmdbamge@maﬂlmummmmaeﬁtnueﬁmmm
(NGCP Act). The NCCP Act regulates the activity of lending, leasing, and finance broking.

Key informmation

Our Full Name SOLAR RENTAL COMPANY PTY LTD ACN: 151 517 609
Address 2/65 Stephens Avenue Torrensville SA 5031

Phone Number 1300 638 719

Anstralian Credit 426040

Licence Number

Email enquiries@solarrtentalco.com.au

Fax Nummber (08) 8234 5201

Australian Credit Licerse (ACL) nurrber 426040
65 Stephens Avenwe, Tarrensville SAS0B1 & PO Bax 326 Tarrensville SA 5031
P1300638719 *F(08) 82345110 & E encuiries@solarreritaloo.comau #www.solarrentalco.comau
Page 1 aof 3
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Sotar Rental Company SRC Credit Guide V2.0 03/2013

Our General Responsibilities.

L A ey

In relation to our consumer lending products, we will not, as a Credit provider:

* Enter into a Credit Contract with you;, or
* Increase the Creditlimit of a Credit contract with you,

if we assess that the Credit contract is unsuitable for you
We refer to this assessment as the Responsible Lending Assessment.

If, before entering the crecit contract or increasing the credit limrit you request a copy of the application
assessment, SRC must give you a written copy of the assessimernt before entering the contract or increasing the
credit lirit. if you request a copy of the assessment within seven (7) years after entering into the credit contract,
SRC must give you a wwitten copy of the assessment. This request can be made in writing to us (as per SRC's
obligations under the NCCP act). SRC is nat required to give you a copy of the assessment if the contract is not
entered or the credit limit is not increased. Our full contact details are at the conclusion of this form.

For the purposes of determining (under the NCOCP act) whether the contract will be unsuitable, ordy information
that satisfies the below will be taken into account,-

a) Information about your financial situation as asked for by SRC and disclosed by you, induding requirements
and objectives or any cther matter as prescribed by the act.

b) at the time the contract is entered into, SRC believes the information was true or if SRC had reason to believe
that the information was true if it had made the appropriate enquires or verification as outlined in the act.

When will the Credit Contract be unsuitable?
A Credit contract will be unsuitable if:

» The Credit contract does not meet your requirements or objedtives; or
» It is likely that you will be unable to comply with your firencial commitments under the Credit contract; or
« It is likely that you could only cormply with your firancial commitments under the Credit contract with substantial

hardship.
What will if have a aint?
Our staff are here to help you So if you have a concem or complaint, please talk to our staif &t our office,

(1300 638 719) or your initial contact person from Solar Credit Compary (for example your Sales Representative)
If we do nat satisfy your concem or complaint, please refer below for other options.

Information Statement .

We will generally provide you with a Information Staterment, if a recommendation is made to youto attain a
particular Credit or financial product, or if it is offered or issued to you The Infonmation Staterment will help you
make an irformed decision about the Credit or finandal product by providing infonmation about:

* terms and conditions

» fees and charges

* interest rates

» details of any features, benefits and risks associated with holding the product
» dispute resciution, and

* privacy.

Remuneration of Staff.

All office steAT receive a fixed salary from Solar Credit Company. Some staff may also receive com mission based
remuneration or incentives. Solar Credit Company may also periodically provide sales incentives in the form of

Australian Credit Licerse (ACL) rsrer 426040
65 Stephens Avenue, Torrensville SA 5031 3 PO Box 326 Torrensville SA 5031
P1300638719 ¥ F(08) 82345110 % Eenquirdes@solarrentalco.comau  Bwww.solarreritalco.comau
Page20f3 22



Solar Rental Company SRC Credit Guide V2.0 03/2013

Fees.

Solar Rental Company do not have application for finance fees or ongoing fees. Legal fees may apply .Please
refertowlrfuvmﬂmstaﬁamttforoﬂ'\ergemfdmnmaﬂirfonmﬁm )

Dispute Resolution.

Ifymhaveacomemabwtmydmpmdns. Oredtpmg-arrsu-staff.pleasesraeiwimmmwm
treoppom:ilyhomarymrmaﬁﬁxmdmﬁm Arymcmmamnﬂymistakmsaﬁasw
wﬂmmmmwmmﬁmsaﬂrgasmaspﬁm Solar Crexiit Cormpany takes
customer senvice and satisfaction very seriously.

If you have a conplaint, please follow the steps below.

1. Talkto
You can contact our office on 1300 638 719 or your initisd ondactpersonﬁvadarCredthnmw{for
example your sales representative.) fwe do not satisfy your concem or cormplaint, please contact our Customer
Relations Team (see Step 2 below).

2 ations Team. :
If our office staff on initial contact have not rescived your concem or complaint, please call our Customer
Relations Team mmﬁelaia'smwsara&mtoﬁndasdtﬂonfwm by investigating the concem
you have raised. The Customer Relations Officer will inform you of our decision as set out in our “dispute
resolution program” Phone: 1300 638 719 and ask for our Customer Relations Department.
Our Fax number is (08) 8234 5201.
Emeil: enquiries@solarrentalco.comau
Mail: Custormer Relations Department, PO Box 326, Torenswille, SA 5031.If we still have not satisfied your
morwrﬂairt.you nﬂyescaiateyarmnﬂairttommml cﬂsp.ﬁar@dmonsdm{seaaepa

Step 3. Financial Services Dispute Resolution Schemes.
If,mwmm.mwMWMﬂmﬁmlymmmmmWWMan
altemative dispute resolution scheme.

Please contact

Finandid Omrbudsman Services (FOS)
GPO Box 3, Metboumne, VIC 3001
Phone: 1300 780 808

Your Privacy.

We handle your personal inforrmation in accordance with the privacy staterent inthe application formfor the
pmdtx:orsanicaappliedfor.Youcmobtainaoopycﬂhe&oduaby: -
» asking at any Salar Credit Company office or by calling 1300 638 719.

Our privacy policy is aso available by visiting our website:
wwww.solamertalco.comau

Contact Details for Solar Credit Company.

You may contact us:

« by calling 1200 638 719. Call 9.00am to 5.00pm, Monday to Friday.
- by email: erquiries@sdlamentelco.comeau or by visiting our website: www.solarmentalco.comau

rfyouareoom.sedabatsorreoftrewdsmweimﬁs Guide-

ACL Licence means an Australian Credit Licence issued byﬂ'eﬁu.stralia'lSecuiﬁesa'd Investments
Commission
Australian Credit Licerse (ACL) nurmber 426090
65 Stephens Avenue, Torrensville SA 5081 2 PO Bax 326 Torrensville SA 5081

P1300638719 WF(03)82345110 BE enquides@solarrentalco.comau #www.solarrentalco.comau
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FORM 3

FINANCIAL TABLE and SCHEDULE to HIRE AGREEMENT

Repayments for Solar Systerns over 8 or 9 years

Solar Hire Agreernent V4.1 03/2013
b

Solar Rental Company

vears| 1 2 3 a 5 6 7 8 Total ) Total
15w | g50 | se2 | se5 | ses | s72 | e75 | s70 | se3 | sse12 | sy | $7807
200w| $79 | $83 | ss7 | so1 | s96 | s101 | s106 | 111 | gzg@> | sz | Si6AS3
25w | $99 | s104 | $109 | $135 | 120 | $126 | $133 | #1359 | $9,752 | $146 | $13,100
3.0kw| $119 | s125 | $131 | 138 | s145 | s152 | s150 | s167 | $11,722 | 176 | $15746
3.5KW | $129 | $135 $142 $149 $157 | $165 | $173 $182 | 412,708 | $191 $17,069
aokw| 154 | s162 | s170 | si78 | s187 | s197 | s206 | s217 | $15170 | s228 | $00,377
askw| $179 | s18s | s197 | s207 | 218 | s228 | s2a0 | s252 | 417,633 | s2ea | $23685
soxw| s199 | $200 | $210 | e230 | s242 | s254 | s267 | s280 | $19603 | $294 | 26331
cokw| $239 | $251 | s263 | s277 | 201 | $305 | $320 | 33 | $23543 | $353 | #3162
70w | s260 | s282 | $297 | $311 | 327 | $343 | s360 | $379 | s26,400 | $307 | 35,504
sokw| $318 | $332 | 351 | s368 | $387 | $406 | $a26 | saa7 | $31.326 | $a70 | sa2077
10w | $a00 | sazo | sas1 | saz3 | sa07 | s522 | 548 | 576 | $40200 | se04 | ssanrs
12w | $a00 | $524 | $550 | ss78 | seo7 | s637 | see9 | $702 | s49.156 | $737 | $66,027
15kw | $609 | $639 | s671 | s705 | $740 | 777 | s816 | 857 | $509091 | so00 | 480,582
20kw | s819 | $860 | $003 | #948 | $995 | $1,045 | s1,008 | $1,152 | $80,678 | $1,210 | 108,369
25kw | $1,000 | $1,154 | $1,212 | 81,272 | $1,336 | $1,403 | $1,473 | $1,596 | $108,260 | $1,624 | $145418
sokw | s1,180 | $1,248 | s1311 | $1,376 | 1,445 | s1.517 | s1,503 | s1673 | s117,1%6 | $1,757 | $157,327

The information in the Finandal Table and Schedule (as tailored to each austorner) forrrs a part of this contract ard should not

be subject to change unilaterally by SRC without consent.

Prices as listed in the Finandal Table are for standard installation in Metropolitan Adelaide. Additional costs assodated with

installation will be calculated at $30 per month per $1,000

Payrments will be direct debited from your nominated bank account monthly, on or around the 15th day of each month

(‘the Hires™')

("the Registered Proprietor')

(“'period of hire') (other than clause 4)

("system to be hired™)

("monthly rerntal’’)

("installation fee")

+h

The indicative date for the first Rental payment as per this agreement

/2013

Currertt retail price for the solar system, induding installation (eg: Cash Price)

Additional charges apply to areas outside the Adelaide metropolitan area and
non-standard installation

The maximum amount of aedit agreed to be provided by Solar Rentat
Cormpany

Rental charge for the provision of aredit over the term of this fadlity (SRC
Margin)

$
$
$
$

Dishoriour fees apply If a payrment is dishonoured due to insuffident funds

$35.00 per dishonour

Legal fees if ascertainable at the time of this agreement $
The disdosure date for the purposes of this agreermment / /2013
4
%

Solar Rental Corrpacy Pty Lrd ACM 151 517 805

Avstralian Credit Licerce Murrker 426040
Page 1of 8
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Solar Rental Company Solar Hire Agreement V4.0 01/2013
HIRE AGREENMENT

(REPLACENENT CONTRACT)

THIS AGREENMENT is made on the day of 0

BETWEEN SOLAR RENTAL COMPANY PTY LTD (ACN 151 517 609) whose registered office is situate at care of
LBH Acoountants 284 Payneham Road Payneham in the State of South Australia of the first part (“SRC’) AND the
person, persons or company named in the Schedule hereto of the Second Part (“the Hirer’) AND the person, persons
or Company named in the Schedule hereto of the Third Part (‘the Registered Proprietor’) WHEREAS:

1. SRC owns certain solar panels and associated equipment specified in the Schedule hereto and is desirous of
hiring sarme to the Hirer.

2 The Registered Proprietor consents to the installation of the solar panels and equipment (the system).

3. This Agreement is subject to both conditions of hire and covenants from the Hirer together with a guarantee from
the Registered Proprietor that the sums due and owing under this Agreerrent shall be paid.

4. The period of hire shall be for a period of eight (8) years from the date of this Agreement or such other period as
is specified in the Schedule. The cash price of the system together with any fees and charges are detailed in the
Schedule hereto.

5. NonRetum

Ownership of the systemshall pass to the Registered Proprietor at the conclusion of the period specified in
dause 4 herein or the Schedule to this Agreement (whichever is the longer).

6. Loss or Damage

The Hirer shall be responsible for any loss or damage to the equipment imespective of how the loss or damage
occurred (fair, wear and tear excepted). Upon notice in writing fromthe Hirer that the said equipment is lost or
danmaged beyond econorric repair hire charges shall cease whereupon the Hirer shall be liable for the fair merket
value or the depreciated value of the said equipment (whichever is the greater) plus SRC's margin s detailed in
the Schedule hereto.

7. Proper Use

The Hirer shall use the systemin a proper menner and in accordance with the Operating Manuals (which the
Hirer acknowledges being given acoess to) for the purpose for which the said systernwas designed and in
accordance with all statutes and regulations (passed or under) and in particular but not lirvited to all workplace
hedlth and safety legislation and guidelines.

Initals - SRC Initiads — RP/Lessor Initials - Hirer

Page20f8
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Solar Rental Company Solar Hire Agreement V4.0 01/2013

8. Maintenance and Servici

= The Hirer covenants at its own expense to dean the equipment and to keep it free.of all debxis. SRCcovenant _
at their own expense to maintain the equipment in good and substantial repair and condition for the duration of
this Agreement. '

9. SRC’s Warranty

SRC warrants the serviceability of the systemfor the period of hire and, if the Hirer corrplies with clause 8
herein will repair or replace equipment that fails due to a manufacturer's fault. SRCfurther werrant that it will
comply with AS/NZS 3000, 3008 and 5033 and AS 4777 and all Renewable Energy Legislation and Regulations
passed thereunder.

10. Quualifications of Installers
SRC warrants that all installers engaged by it either as errployees or as sub-contractors shall (as required) hold:-

BCSC Accreditation (including Install and Design Licences);

An A Class Hectrician Licence;

Working at Heights Accreditation (SafeWork SA);

Registration by Clean Energy Council (CEC) as licensed installer;

Authorisation from the Office of Reneweble Energy Regulator (ORER); and

Wil produce all licences, qualifications and accreditations upon request of the Registered Proprietor; and
W display identification at all times whilst working on site.

Qo oe o

11. Reliance

The Hirer will specify to SRC whether they seek to achieve a partial, equivalent or exoess offset to their power
accounts. The Hirer acknowledges that they have relied on their own skill and judgerment in the selection of the
systeminstalled.

12. Exclusions

SRC shall not be responsible for any loss or damage directly arising or any oconsequential loss or damege arising
ﬁananyheal@wmornmpeﬁoma'neofmesystemhwsoeveraising.

13. Tenmination

The Hirer may at any time terminate the within Agreerment after the initial period specified in clause 4 herein or
the altenative period specified in the Schedule hereto by notice in writing and thereafter the Agreerment
terminates forthwith. The Registered Proprietor and the Hirer authorises SRC, its servants or agents to enter
their prervises or upon their land for the purpose of termrinating the service.

SRC may teninate the within Agreement in writing in the event of the Hirer being in breach of its obligations to
pay the hire fee detailed in paragraph 23 herein if the Hirer's default continues for a period of sixty (60) days or

more.
Initials - SRC Initials — RP/Lessor Initials - Hirer
Page3of8
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Solar Rental Company

and Calculation

The Hirer may at-any time during

Solar Hire Agreerment V4.0 01/2013

the period specified in clause 4 herein (or such other time as specified in the

Schedule hereto) payout the future obligations under this Agreement by paying SRC the retail value of the
equipment installed (as at the date of installation) (together with the costs of installation, establishment fees,

disbursements, and SRC's margin as

this Agreerment.
15. Default

detziled in the Schedule hereto) less payments made by the Hirer under

In the event of the Hirer defaulting on this Agreerent such that SRC suffers loss or damage, the Hirer shall be
liable for all collection fees and charges including but not limited to agent's fees, solicitor's costs and
disburserments (calculated as between solicitor and client).

16. Indemnity

The Hirer shall indernify and keep indenified
and demands whatsoever and howsoever arising i
solicitor and diient) charges and expenses thereof caused by or arising direct

use or operation of the said equipment by the Hirer.
17. Privacy

SRC collect information in accordance with its obligations u
ocollect information so that it can conduct merket and customer
products and services that mayy interest the Hirer. The informetion is

checks to be made.

18. Successors and Assigns

This Ag
but neither party shall assign this Agreement

without the prior written consent of the other party, which consent shall not unreasonably be withheld.

19. Goveming Laws

21. |mprovement to Land

The Registered Proprietor acknowledges firstly that
Hereto constitutes an improverrent to the Registered

creates a financial obligation by the Hirer/Registered Proprietor under this Agreement.

Intials - SRC

Initials — FP/Lessor Initials - Hirer

Paged4 of 8
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nder the Commmonwealth Privacy Act 1988. SRC
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also oollected to enable credit reference

reerment shall bind and enure for the benefit of the parties and their respective successors and assigns
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the installation of the equipment specified in the Schedule
Proprietor's land and secondly that the Agreement herein

@

G



Solar Rental Company Solar Hire Agreement V4.0 01/2013

22. Future Upgrade
At the conclusion of the term specified in dause 4 herein or such other period as is spedified in the Schedule

hereto SRC shall at the request of the Hirer replace and upgrade the system upon the hirer entering into a further
Hire Agreement for a new termto be agreed.

23. Hire Fee

The Hirer agrees to pay the monthly rental specified in the Schedule hereto for the period of hire specified in
clause 4 herein (unless varied by the Schedule hereto).

24. Default Fee
Should the Hirer default in their obligation to pay the agreed Hire Fee spedified in the Schedule hereto SRC shall
be entitled to charge a default fee of $35.00 per default or such other figure as shall be charged from time to time
which sum is SRC's reasonable estimate of the attendances required on the Hirer in order to secure a
reclification of the breach.

25. Future Increases in Rental Fee

The monthly rental payable shall increase by five percent (5%) (compounding) upon each anniversary of this
Agreement for the period of hire specified in dause 4 herein (unless varied by the Schedule hereto).

26. Installation Fee
The Hirer agrees to pay the installation fee specified in the Schedule hereto.
In the event of this Agreement being tenminated pursuant to dause 13 herein or in the event of a mutual
discharge and release of this Agreement SRC shall retain any out of pocket establishment fees including but not
limited to Lands Titles Office fees, Govemment charges and costs of credit checks obtained (with the consent of
the Hirer).

27. Goods and Services Tax (GST)

The parties agree that the provision of the equipment detailed herein constitutes a supply which is subject to the
GST law which is currently ten percent (10%). The Hirer shall be responsible for the payment of any additional
amount on acoount of future increases in the rate set by the GST law (if any).

28. Special Conditions
In addition to the tems and conditions specified herein, the parties agree to the Specia Conditions as detailed in
the Contract fo Purchase/Hire.
Initids -~ SRC Initials — RP/Lessor Initisls - Hirer
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Solar Rental Company Solar Hire Agreernent V4.0 01/2013
IMPORTANT

29. Before You Sign

READ THIS CONTRACT DOCUVE\IT(AI\DTHEAHACIEDSC}-EDUIES)sothatyoquwemdly
what financial contract you are entering into and what you and SRC will have to do under the contract.

You should also read the informattion statement and other meterial provided by SRC including:
“THINGS YOU SHOULD KNOW ABOUT THE PROPOSED CREDIT CONTRACT”

Check that blank spaces have been filled in or crossed out
Ensure you retain a copy of this Hire Agreerrent.

Do not sign this contract document if there is anything that you do not understand.

30. Things you must know

O

Cluztnt Emergy Counal

WEWBER

You can withdraw this offer at any time before SRC as the credit provider accepts it. VWhen SRC as the credit
provider does accept the Contract/Hire Agreement, you are bound by it. However, you may terminate (end)
the Contract before you obtain credit provided under the Hire Agresrment/Credit Contract by telling SRC as the
credit provider in writing, but you will still be liabie for any fees or charges aready incurred. -

You do not have to take out credit insurance unless you wert to.

If youtéke out insurance, SRC as the credit provider does net insist on any particular insurance company.

The attached schedule sets out the total costs and charges payable during the period of the Agreement.

SRC as credit provider can charge a fee (dause 14) if you pay out your Hire Agresment/Contract earty.

Iritals - SRC Initials — RP/Lessor Initials - Hirer
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Solar Rental Company

CEYTICT TP ST PYps

in the presence of:

R

Solar Hire Agreement V4.0 01/2013

in the presence of:
s ..........
............ pri rt"
.............................................................
Initials - SRC Initials - RP/Lessar Initials - Hirer
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Solar Hire Agreement V4.0 01/2013

Act 2001

...............................................................

...............................................................

SIGNED by SOLAR RENTAL COMPANY )

PTY LTD ACN 151 517 609 )
P
Initials - SRC Iritidls - RP/Lessor Iritials - Hirer
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FORM 4

Sokar Rental Company
SOLAR RENTAL COMPANY

solar Perforimance and Return Calculation Sheet

Date : / /2013
CLIENT DETAILS :
Cust 1 Name : Cust 2 Name :
Cust Address : PCode
RETURN CALCULATION DETAILS :
System Size (KW) : Commissioning Date / /201
a) Cost per Kwh (acL published rate less 17% mex discount) $0.2898 b) Feed-in tarrifrate s
c) Total Rent Paid : S d) Cost of Meter Upgrade S
€) Total Qutlay (ctd) S
f) Total Kwh’s EXPORTED (reading from Hectridity Vieter) Kwh's
g) Money eamned via Feed-In (bxf) S X Kwh = S
h) Total Kwh’s PRODUCED (E-Total from Inverter) Kwh's
i) Total Kwh’'s USED (h-f) - = Kwh’s
j) Money saved by using solar power (axi) S P4 Kwh = S
k) Total Finandal Benefit (g4) $ +$ = $
1) NETTOutof PocketBp. (ek) $ - ¢ = s
Amount Payable by Solar Rental Cormpany (1) S
Signed by SRC Name : Date
65 Stephens Avenue, Torrensville SA 5031 PO Bax 326 Torrensville SA 5031
o # P1300638719 mF(08) 82345110 WE enquiries@solarrentalco.comau ¥ www.solarrentaloo.comau
Australian Credit Licence No. 426040

Clean Energy Councfl
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FORM 5

Rental Application Form
Solar Rental Company
Applicants Personal Details _ Pageti2
Name (Applicant one):
Date of Birth: . MedtalStatus:, ... NumberofDependats:
Address:
Length at this address: Phone H M W

Previous address (if less than 3 years):

Employer: (Since) Phone:

Employer: (Since) Phone:

Applicant # 1

Employer: (Since) Phone:

If Seif Employed- Accountants Name:
Accountants Phone Number:
Estimated total cument annual Income:

Name (Applicant Two):

Dete of Birth: Marital Status: Number of Dependants:
Address:

Length at this address: Phone Ht M w:

Previous address (if less than 3 years):
T T .

Applicant # 2

Motor Vehides:
Cash at Bank:

Assets

Other Assats:

® 9 6 & 6 6 @©

Total Assets:

Versian 1.1 WmMnﬁW%@&WBM/WImMLMMﬂb&j?ZM
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B ﬁ Rental Application Form

Solar Rental Company

Page 2/2
Liabilities Lender Armourt Barrowed Morthly Pt Total Owing
n Mortgage/Rent: % $ $
- 9 Other Mortgages: $ $ $
= Cther Loans: $ $ $
Q
(2 Credit Cards: $ $ $
— Other Liabilities: $ $ 3
Total Liabilities: $
Type Morghly Income
Rent/Board: $
e
_8 Home Business: $
)
7 -
S £ Dividends: $
o O
I 2 vetersins Affars $
e —
Q
= Other $
=
o
Total: $
Privacy Dedlaration and Authorisation to release Infonmation
1/\We (Being the Applicant(s)), hereby certify that the inforrmation that has been provided is wholly true and nat misleading. Pursuantto
the Privacy Act 1983(Cth), I/We authorise and consentt Solar Rentai Cormpany (SRC) (ABN 35 398 106 445) collecting fromand providing to
credit reporting agendes personal information(being credit information and any cther relevart inforration about me/us), and to seek and
obtain consurmer aedit references/reports to allow SRC to assess my/our application, manage my/our accourt, recover any money I/\We
owe and/or finance another product{currertiy or in the future) to me/us. |/ \We also admowledge that the aredit applied for may be
provided by anather aredit provider. 1/We admowledge and authorise that in such cases, SRC may disdose my/our personal information to
such aredit provider for the purpase of assessing my/our application, incdluding information about ry/our consurmer or commercial credit
worthiness or finandal capadity. | Ve acknowledge and authorise you to discuss my/our personal information to others who performa
function or service for, or related to the purposes you collect, use or disdose the inforrmation, induding agertts. These may indude
introducers, debt collection agents,valuers,soliditors or accourttants and Funders. You may also seek information from Governmeytt
authorities or athers to enable you to idertify me/us and verify inforrration I/We have provided. This may be to locate me or us orthe
assetts. It ray indude searches of electoral rolls, land titles, business names or ASIC bankruptdies and court judgernents and telephone
numbers. I/\We acknowledge that if we fail to provide suffident personal information, my/our application may not be able to proceed.
1/\We admowledge that I/We may access my/our personal inforrmation by contacting SRCon 1300 638 719 . 1/we further authorise our
accountant or finandal officer to provide SRC such informetion, if anty, which SRC may require in relation to our finandal position induding
copies of our finandal statements for the purpose of assessing this application. I/\We also corfirm receipt of the Rertal Agreement terms
and Conditions and disdesure docurmentation.(Product Disdosure Staternent (PDS))
Applicant# 1 Applicant #2
Your Sigrature: Your Signature:
Print Name: Print Name:
Drivers Licenca # Exp: Drivers Licence # B
Date of Birti / / Date of Birth: / /
Today's Today's
Date: 7 / Dete: / /
This form does not constitute a contract. Solar Rental Cormparny will contact you to disauss this fadility and
finelise the documentation. ) :
With this application, please supply: D 2 payslips per appiiant D Certerink Letter U Other income verification
D Copy of Hectridty Bill D Copy of Coundl Rates D Financials D Drivers Licences or Picture
I 3 Al g Authorised Consultent Signature:
hereby dedare that | have sighted the above
identificatior(s) and believe the infommation
provided above to be true and corect.
Ohter ! / SAC Austraion Croglt Licenoo rumber: 426040
Office Use Only
Version 1.1 mm&amsmmmasamms«s/mmmmmam
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FORM 6

Your Options

Name: <<INSERT Name of Consumer>>

Address: <<INSERT Address of Consumer>>

I, <<INSERT Name of Consumer>> confirm that I have read and considered the
information contained in the Information Statement (Form 1), Credit Guide (Form 2) and
New Hire Agreement (Form 3) which were attached to the letter addressed to me from
Solar Rental dated <<INSERT Date of Second Letter>>.

I elect the following option in relation to the Hire Agreement I entered into with Solar
Rental on <<INSERT Date of Hire Agreement>>:

(Please tick one of the boxes below)

Option 1 - Terminate the Hire Agreement

I wish to terminate the Hire Agreement [ entered into with Solar Rental on <<INSERT
Date of Hire Agreement>>.

| B OPTION 1: if a refund is payable.

I understand that by <<INSERT Date - 112 days from Commencement Date<<, Solar
Rental will refund the amount of _$<<INSERT Refund amount<< directly into my

bank account.

I understand that upon receipt of that refund by me, I will have no further claim on
Solar Rental in relation to the solar system installed on my premises and that Solar
Rental is the owner of that solar system.

[ B OPTION 2: if no refund is payable. |

T understand that I will not receive a refund as the costs I have incurred are less than
the financial benefit T have received.

I understand that upon receipt of this form by Solar Rental, I will have no further claim
on Solar Rental in relation to the solar system installed on my premises and that Solar
Rental is the owner of that solar system.
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I understand that Solar Rental may be in contact with me regarding the removal of the
solar system from my premises.

I understand that Solar Rental may remove the solar system from my premises at no
cost to me and, if it does remove the solar system, Solar Rental will repair any damage
to my premises caused by the removal of the solar system.

I undertake to allow Solar Rental reasonable access to my premises to remove the solar
system.

Option 2 - Purchase the solar system outright

I wish to purchase the solar system installed on my premises by Solar Rental under the
Hire Agreement I entered into on <<INSERT Date of Hire Agreement>> for the sum
of $<<INSERT Amount>> (the pay-out figure).

I understand that the pay-out figure is calculated as follows:

Retail price of the solar system as at <<INSERT Date of Hire Agreement>>
$<<INSERT Retail Price>> (which includes a discount for the Renewable Energy
Certificate received by Solar Rental)

Plus
Installation cost of the solar system $<<INSERT Installation cost>>
Less

Amount paid by me to Solar Rental $<<INSERT Amount of payments made to Solar
Rental<<

Total: $<<INSERT Amount>>
I undertake to pay the pay-out figure to Solar Rental by <<INSERT Date>>.

Note: payment can be made by <<INSERT Details as to how payment can be made<<

Option 3 — Enter into a new Hire Agreement with Solar Rental

I wish to enter into a new Hire Agreement in the form which is set out in Form 3 which
was attached to the letter addressed to me from Solar Rental dated <<INSERT Date of
Second Letter>>.

I have enclosed with this Form 6, a completed Form 5 "Responsible Lending
Questionnaire”.

I understand that the information provided by me in Form 5 will be used by Solar
Rental to make an assessment as to whether the Hire Agreement is suitable for me.

36

Z



I understand that Solar Rental will contact me by <<INSERT Date - 112 days from
Commencement Date<< to advise me of the outcome of this assessment.

Suitable Assessments

If the Hire Agreement is assessed as suitable for me, I understand that Solar Rental will
send me a new Hire Agreement and a new direct debit form which I will be requested
to sign and return to Solar Rental.

Unsuitable Assessments

If the Hire Agreement is assessed as unsuitable for me, I understand that the Hire
Agreement I entered into with Solar Rental on <<INSERT Date of Hire Agreement>>
will be terminated.

H OPTION 1: if a refund is payable.

I understand that Solar Rental refund the amount of $<<INSERT Refund amount<<
directly into my bank account.

T understand that upon receipt of that refund by me, I will have no further claim on
Solar Rental in relation to the solar system installed on my premises and that Solar
Rental is the owner of that solar system.

@ OPTION 2: if no refund is payable.

I understand that I will not receive a refund as the costs 1 have incurred are less than
the financial benefit I have received. I understand that I will have no further claim on
Solar Rental in relation to the solar system installed on my premises and that Solar
Rental is the owner of that solar system.

T understand that Solar Rental may be in contact with me regarding the removal of the
solar system from my premises.

I understand that Solar Rental may remove the solar system from my premises at no
cost to me and, if it does remove the solar system, Solar Rental will repair any damage
to my premises caused by the removal of the solar system.

I undertake to allow Solar Rental reasonable access to my premises to remove the solar
system.
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Signed

<<INSERT Name of Consumer>>

Date



ANNEXURE D

Third Letter
(to be sent to Category 1 Consumers)
(on SRC Letterhead)

<<INSERT Date>>

<<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>
<<INSERT Address of Consumer>>

Dear <<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>

TERMINATION OF SOLAR SYSTEM HIRE AGREEMENT
I refer to our letter dated <<INSERT Date of Second Letter>> and confirm we have

received your completed Form 6 ("Your Options”) in which you have chosen to terminate
your Hire Agreement dated <<INSERT Date of Hire Agreement>>.

H OPTION 1: if a refund is payable.

I confirm that on <<INSERT Date>> Solar Rental paid the sum of $<<INSERT Refund
amount<< into your bank account $<<INSERT Bank account details<<.

(@ OPTION 2: if no refund is payable. |

I confirm that in accordance with the calculations previously provided to you, the costs
you have incurred are less than the financial benefit you have received during the period
the solar system has been installed on your premises. Accordingly, no refund is payable to
you.

The Hire Agreement you entered into with Solar Rental on <<INSERT Date of Hire
Agreement>> has now been terminated.

Solar Rental is the owner of the solar system which was installed on your premises under
the Hire Agreement. Solar Rental may be in contact with you to arrange for the removal of

the solar system from your premises.

If you have any questions in relation to the matters set out in this letter, please contact
<<INSERT Name>> on <<INSERT Contact details>>. '

Yours faithfully
<<INSERT Name of Company>>

<<INSERT Name>>
<<INSERT Position at Company>>
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ANNEXURE E

Fourth Letter
(to be sent to Category 2 Consumers)
(on SRC Letterhead)

<<INSERT Date>>

<<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>
<<INSERT Address of Consumer>>

Dear <<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>

PURCHASE OF SOLAR SYSTEM

I refer to our letter dated <<INSERT Date of Second Letter>> and confirm we have
received your completed Form 6 ("Your Options") in which you have chosen to purchase
the solar system installed on your premises under your Hire Agreement dated <<INSERT
Date of Hire Agreement>>.

I confirm that the purchase price of the solar system is $<<INSERT Amount>>.

Can you please pay the sum of $<<INSERT Amount>> to Solar Rental by <<INSERT
Date>>,

Payment options are <<INSERT Details as to how payment can be made<<.

Upon receipt by Solar Rental of the amount of $<<INSERT Amount>> by <<INSERT
Date>>, Solar Rental will transfer ownership of the solar system to you.

If you have any questions in relation to the matters set out in this letter, please contact
<<INSERT Name>> on <<INSERT Contact details>>.

Yours faithfully
<<INSERT Name of Company>>

<<INSERT Name>>
<<INSERT Position at Company>>
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ANNEXURE F

Fifth Letter
(to be sent to Category 3A Consumers)
(on SRC Letterhead)

<<INSERT Date>>

<<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>
<<INSERT Address of Consumer>>

Dear <<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>

NEW HIRE AGREEMENT

I refer to our letter dated <<INSERT Date of Second Letter>> and confirm we have
received your completed Form 6 ("Your Options") in which you have chosen to enter into
a new Hire Agreement with Solar Rental.

I confirm that we have also received your completed Form 5 ("Responsible Lending
Questionnaire") and carried out an assessment as to whether the new Hire Agreement is

suitable for you.

We are pleased to inform you that the assessment determined that the new Hire Agreement
is suitable for you.

We have enclosed a new Hire Agreement and a new direct debit request form.

Can you please sign both of these documents and return them to our office in the enclosed
self addressed envelope by <<INSERT Date - 126 days from Commencement Date<< .

If you have any questions in relation to the matters set out in this letter, please contact
<<INSERT Name>> on <<INSERT Contact details>>.

Yours faithfully
<<INSERT Name of Company>>

<<INSERT Name>>
<<INSERT Position at Company>>
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ANNEXURE G

Sixth Letter
(to be sent to Category 3B Consumers)
(on SRC Letterhead)

<<INSERT Date>>

<<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>
<<INSERT Address of Consumer>>

Dear <<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>

SOLAR SYSTEM HIRE AGREEMENT

I refer to our letter dated <<INSERT Date of Second Letter>> and confirm we have
received your completed Form 6 ("Your Options") in which you have chosen to enter into
anew Hire Agreement with Solar Rental.

I confirm that we have also received your completed Form 5 ("Responsible Lending
Questionnaire") and carried out an assessment as to whether the new Hire Agreement is
suitable for you.

The result of that assessment was that we have determined that the new Hire Agreement is
unsuitable for you. In the circumstances, Solar Rental is required to terminate the Hire
Agreement with you.

H OPTION 1: if a refund is payable.

I confirm that on <<INSERT Date>> Solar Rental paid the sum of $<<INSERT Refund
amount<< into your bank account $<<INSERT Bank account details<<.

l B OPTION 2: if no refund is payable.

I confirm that in accordance with the calculations previously provided to you, the costs
you have incurred are less than the financial benefit you have received during the period
the solar system has been installed on your premises. Accordingly, no refund is payable to
you.

The Hire Agreement you entered into with Solar Rental on <<INSERT Date of Hire
Agreement>> has now been terminated.
Solar Rental is the owner of the solar system which was installed on your premises under

the Hire Agreement. Solar Rental may be in contact with you to arrange for the removal of
the solar system from your premises.

42

Gl



If you have any questions in relation to the matters set out in this letter, please contact
<<INSERT Name>> on <<INSERT Contact details>>.

Yours faithfully
<<INSERT Name of Company>>

<<INSERT Name>>
<<INSERT Position at Company>>
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ANNEXURE H

Seventh Letter
(to be sent to Category 4 and Category 5 Consumers)
(on SRC Letterhead)

<<INSERT Date>>

<<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>
<<INSERT Address of Consumer>>

Dear <<Mr./Mrs./Ms.>> <<INSERT Name of Consumer>>

SOLAR SYSTEM HIRE AGREEMENT

[ B OPTION 1: for Category 4 Consumers who have not returned Form 6

I refer to our letter dated <<INSERT Date of Second Letter>> and confirm we have not
received a completed Form 6 ("Your Options") from you.

[ @ OPTION 2: for Category 4 Consumers who have not returned Form 5

I refer to our letter dated <<INSERT Date of Second Letter>> and confirm we have
received your completed Form 6 ("Your Options") in which you have chosen to enter into
a new Hire Agreement with Solar Rental. However, we have not received your completed
Form 5 ("Responsible Lending Questionnaire"). As such, we are unable to carry out an
assessment to determine whether the new Hire Agreement is suitable for you.

[ @ OPTION 3: fqr_ Category 4 Consumers who have not returned a complete Form 5

I refer to our letter dated <<INSERT Date of Second Letter>> and confirm we have
received your completed Form 6 ("Your Options") in which you have chosen to enter into
a new Hire Agreement with Solar Rental. However, we have not received sufficient
information from you in the Form 5 ("Responsible Lending Questionnaire"). As such, we
are unable to carry out an assessment to determine whether the new Hire Agreement is
suitable for you.

In the circumstances, Solar Rental is required to terminate the Hire Agreement with you.

Lll OPTION 1: if a refund is payable.

I confirm that on <<INSERT Date>> Solar Rental paid the sum of $<<INSERT Refund
amount<< into your bank account $<<INSERT Bank account details<<.
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H OPTION 2: if no refund is payable.

I confirm that in accordance with the calculations previously provided to you, the costs
you have incurred are less than the financial benefit you have received during the period
the solar system has been installed on your premises. Accordingly, no refund is payable to
you.

The Hire Agreement you entered into with Solar Rental on <<INSERT Date of Hire
Agreement>> has now been terminated.

Solar Rental is the owner of the solar system which was installed on your premises under
the Hire Agreement. Solar Rental may be in contact with you to arrange for the removal of
the solar system from your premises.

If you have any questions in relation to the matters set out in this letter, please contact
<<INSERT Name>> on <<INSERT Contact details>>.

Yours faithfully

<<INSERT Name of Company>>
<<INSERT Name>> _
<<INSERT Position at Company>>
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Solar Rental — EU — Timetable

Date Event
Commencement Date (CD) EU signed by ASIC
Within 14 days of CD SRC to:
»..Identify Consumers
¢ Remove all caveats
e Cancel all payment arrangements
Within 28 days of CD SRC to send First Letter to Consumers
Within 56 days of CD SRC to complete all Performance and
Return Calculation Sheets
Within 70 days of CD SRC to send Second Letter to Consumers
Within 84 days of CD Consumers to respond to Second Letter
Within 112 days of CD SRC to:
e Refund and send Third Letter to
Category 1 Consumers
(termination)
¢ Send Fourth Letter to Category 2
Consumers (purchase outright)
e Complete unsuitability assessments
for Category 3 Consumers
(entering into new Hire
Agreements)
¢ Send Fifth Letter to Category 3A
Consumers (outcome of
assessment — suitable)
e Refund to Category 3B Consumers
(outcome of assessment —
unsuitable)
o Send Sixth Letter to Category 3B
Consumers (outcome of
assessment — unsuitable)
Within 126 days of CD Category 3A Consumers to enter into New

Hire Agreements

Within 133 days of Commencement Date

SRC to:

e Send Seventh Letter to Category 4
Consumers (no option chosen or
insufficient information)

e Send Seventh Letter to Category 5
Consumers (no New Hire
Agreement returned)

e Refund to Category 4 and 5
Consumers

Within 147 days of Commencement Date

SRC to report to ASIC
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