Definitions

AUYTRALIAN Iﬂ:bulﬂ}. l!.‘.tl

& INVESTMENTS COM

L

I

|

ENFORCEABLE UNDERTAKING

The commitments in this enforceable undertaking are offerved to the

Australian Securities and Tnvestments Commission (ASIC)

by

Australia and New Zealand Banking Group Limited ACN 005 357 532

and
AN7Z Nominees Limited ACN 005 357 568

{Companies)

. The following definitions are used:

i

d.

54
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nANTZ" means Australia and New Zealand Banking Group [imited ACN

005 357 522;

“AN7Z Custodian Services" means the busi nes:s unit of ANZ that provides
cuxmdnl serviges, %[tlcmcmq and trade processing, asset services, equity

finance, securities lending and investment acconnting services;
" ANY Nominees" means ANZ Nominees Limited ACN 005 357 568,

"ANZ Remediation Plan” means the drafl ANY7, Rémediation Plan as

amended in accordance with paragraph 43;

"ANZ Securities Leading Review" means the document titled ANZ
Seeurities Lending Review dated 22 August 2008 regarding the veview of

ANZ's involvement in securities lending and cquity financing:
T APRA" preans the Australinn Pradential Regulatory Authority:
PAQICY means the Australian Secarities and Investments Conmmission:

DARIC Act" means the Ausiralian Securities and Invesinients Ceommission

Aee 2001 (Cth)

TASICYs Cloncerns” means the concerns referved (o in paragraphs 10 w 19
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"Assess” means evaluate the ability or quality of the thing or person;

"Assessment" is the process of evaluating the ability or quality of the thing

or persor;

"ASTC" means the ASX Settlement and Transfer Caorporation Pty Ltd;
"ASX" means the Australian Securities Exchange Ltd;
"books" has the meaning in section 5(1) of the ASIC Act;

“Claim Form" means a form allowing a person to provide information to

the Companies and clait compensation from the Companies;
"Client” means a client of ANZ Custedian Services;
"Commencement Date' means 1 April 2009;

‘Compensation Report" means a report as referred to in paragraph 66;
"Corporations Act" ineans the Ca:;;:aomzimw Aet 2001 (Cth);

“date of this enforceable undertaking” means the date on which it is
accepted by ASIC,

"document” has the meaning in section 25 of the Aets Interpretation Act
1901 (Cth);.

"draft ANZ Remediation Plan" means the report referred to in paragraph
41;

"Expert Report” means any expett report required to be prepared pursuant

to this enforceable undertaking;
“Final Expert Report" means the report referred to in paragraph 55.3;

"Final Response” means the plan referred to in paragraph 56 or as

modified in accordance with paragraph 57;

“First Expert Report" means the report referred to in paragraph 45.3;
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Background

*First Response” means the plan referred fo in paragraph 46 or as modified

in accordance with paragraph 47;

"Further Compensation Report” means a report as reforced  to in

paragraph 67,

"Independent Expert” means an experl required to be appointed prsuant

to this enforceable undertaking as veferred to in paragraph 34,

"hmited relief instrument” means the ASIC Declaration applying to ANZ

and each of its wholly owned subsidiaries dated 3 October 2000

"R emediation Assessment” means the report reterred to in paragraph 42.2;

"Response” means the First Response, Second Response or Final

Response,
*Second Expert Report” means the report referred {o in paragraph 493,

"Second Response” means the plan referred 1o in paragraph 50 or as

moditied in accordance with paragraph 51,

3 Under section 1 of the ASIC Act, ASIC is charged with a statutory responsibility

to perform its fimctions and to exercise its powers so as o promote the confident

and informed participation of investors and consumers in the financial system.

T Pursuant to section 13 of the ASIC Acl ASIC hag been investigating the

management of the alfaivs of ANZ, ANZ Nominees and ihe ANZ Custodian,

Services business operated by those entitics in the period from 1 January 2007 o

the date of this enforceable undertaking. ASIC's investigation arose out of, among

other things, information that emerged in the context of its nvastigalions into the

collapse of Opes rime Stockbroking Limited.

ANYZ and ANZ Nomipees

4 ANYZ is the ultimate holding company of ANZ Newminees. ANZ Nominges has no

cmployees. AH stafl are employed by AN7.




5. ANZ holds Ausiralian Financial Services Licence (AFSL) number 234527 and is
ficensed to provide advice in relation to, deal in, make a market for and provide, a
custodial or depositary service for a broad range of financial products. ANZ
Nominees is an authorised representative of ANZ under the AFSL. ANZ
Nominees' authorisation is restricted to dealing in financial produgts and
providing a custodial or depository service. ANZ Nominees holds legal and / or
beneficial title to assets, such as securities, acquired by, or deposited with, ANZ in

the course of its business,

ANZ Custodian Services

6. ANZ and ANZ Nominees are involved in the operation of a business unit within
“Transaction Banking® (formerly known as 'Working Capital' which is within a
broader business unit known as 'Institutional'} of ANZ, known as 'ANZ Custodian

Services".
7. ANZ Custodian Services provides the following services:

7.1 Custodial Services — the holding of assets as bare trustee on behalf of

ANZ's clients and entities within the ANZ group;

7.2 Settlements and Trade Processing — the facilitation of trade instructions

- and settiements for domestic, global and managed fund clients;

7.3 Asset Services — the facilitation of corporate actions, instruction handling,
entitlement posting, tax processing, reconciliation and proxy voting

services;

7.4  Standard Securities Lending - loan of securities to institutional borrowers,
collateralised by cash or securities. The collateral is usually more than the
value of the securities lent. ANZ acquires the securities lent 4o
institutional borrowers from certain of its custody clients pursuant to
Australian Master Securities Lending Agreements entered into between

ANZ and those clients;

7.5 Equity Finance - functionally similar to Standard Securities Lending,

involving the provision of collateral to clients under a securitics lending

#
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facility, the extent of which is derermined by reference to the value of
listed securities transferred by the client to ANZ snd a loan to valuation
ratio.  The collaferal is ustally less than the value of the securities
borrowed, where those securitics re borrowed- by ANZ. ANZ has advised
ASIC that Feuity Finance has been wound down and ANZ Custodian

Services ceased 1o offer this pmd'uci' in July 2008;

7.6 [nvestment Accounting - tailored portfolio/investment administration
services that encompass reporling, administration and aceounting

functions,

ANZ provides custody sorvices fo a range of clients, including managed -

avestment schemes and other investment nianagers, superannuation  funds,

financial institutions, private clients and otheér business units operated by other

parts of ANZ,

The provision of custodian services carries inherent risks principally as a result of’
the extremely large volume of Iransactions invalved in conducting such a
business.  Transaction visk and compliance risk are two of the most nroming

risks faced by a custody business:

6.1 "ransaction risk includes the risk of loss arising from fraud. error. ihe
inability to deliver products or services and the mability o properly
manage information.  In a custody business, transaction risk is nost
svidenl in corporate actions, settiement. foreign exchange and opevating
account processing.  Transaction risk can he controlicd by efficient
identification of risks. strong policies and procedures, a strong control
environment, efficient use of technology and meaningful and aceurale

reporting to management;

G2 Compliance risk is the visk of loss arising from nos-compliance with the
custodiau's  legal obligations, internal policies  or procedures  and
contractual obligations to its clients. Non-standard products and services
imcrease compliance risk.  Compliance risk is controlled by efficien

monitoring of the custodian's legal and confractual obligations and the




efficient detection, reporting and rectification of any countraventions of

internal procedure, policy and the law.

ASIC's Concerns

10.  In the course of the investigation referred to in paragraph 3 ASIC has identified a

number of areas of concem within ANZ Custodian Services as set out in

paragraphs 11 to 19 that relate to:

10.1  the performance of reconciliations;
10.2  abreakdown in proper processes;
10,3 resourcing;
10.4  risk management;
10.5  responses o beneficial tracing notices,
10.6  prohibited acquisitions and substantial holdings notifications;
10.7 si-gni-ﬁcar-it breach reporting; and
10.8  compliance culture,
Reconciliations

11, Deficiencies existed in ANZ Custodian Services' reconciliation proccsses,

inchuding;

L]

Reconciliation of accounts refating t& ANZ Custodian Services' securities

lending operations weére not conducted:
a.  with adequate regularity; or
b, tothe individual Client level, such that

reconctliation érrors were not identified, investigated and rectified in a

timely manner;
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Records in respect of reconciliation investigations and rectification were

not maintained,

Lack of separation of the stafl responsible for conducting reconciiiations
from those that conducted the day to day transactions fo which the

reconciliations related;

[ack of segregated wonitoring, and supervision of reconciliation staf¥ and

PIrOCEsses,

High levels of manual activity were vequired in the reconciliation process

inereasing the likelihood of errors and manipulation; and

116 Reconciliation procedures were not fully documented.

Rreakdown 1 proper progesses

12, The following deficiencies: existed in ANZ Custodian Services' general processes:

12,

]

Fack of documentation or understanding by relevant staft of el to end
and Client aceonnt administration processes, inchuding, in some instances,
hose relating to Lhe recording of Clients' instructions, the use of Client
assets, compliance with Client contractual obligations and corporate

actions;

Eailure o pay rebates in respect of two Client accounts i accordance with

contractual obligations,

Lack of formal processes to determine whether new Clients were vetail or

Cwholesale;

Inadeguate segregation of dulics between front olfice and back office stafl

with respect to ANZ Custodian Yervices' securities lending operations:

Tnadequaie moniloting and supervigion of some stafT with respect W

pavment diseretions and aceeptance of new Clients;




12.6  Inadequate processes for identifying, menitoring and resolving potential
conflicts of interest between ANZ employees and Clients, in the course of

securities lending.

12,7 Inadequate processes to ensure that trades settled on time and failed {rudes
were properly investigated to determine the underlving cause and to
prevent recurrence. This was most obvious in relation to the ‘Opes Prime

sell-down! and

12.8  Lack of adequate quality assurance processes.

Inadequate resources

13,

ANZ Custedian Services' human and technological resources were not optimal
having regard to the nature and complexity of the particular business it conducted.

In particular:

131  The systems utilised in comnection with ANZ Custodian Services'
securities -lending operations did not have an appropriate degree of

automation or integration;

132  An insufficient number of appropriate staff were dedicated to quality

assurance and reconciliations; and

133 Some functions and processes were susceptible to key man risk,

Inadequate risk management

14,

ANZ Custodian Services did not implement appropriate risk management policies
and systems to manage ANZ's potential reputational and financial exposure in
connection with ANZ Custodian Services' opérafions, as identified in the ANZ

Securities Lending Review, including:
14,1 Lack of a proper control enviropment;
14.2  Poor accountability;

143 Failure to identify and act on warning signs;




4.4 Failure to report relevant issucs to the Chief BExecutive Officer and the

Board of ANZ.

Responses to beneficial racing notices

I's,

The Companies did not comply with their obligations under section 6721 of the

Corporations Act in that:

15.1

Delays were experienced in responding to notices in April and May 2008
(recognising that as al 24 April 2008 ANY, Custodiial Services wag in
receipt of 252 notices that were not responded to within two business days.

and of those over 100 had not been responded o in over 10 daysy: and

OF the 966 responses issued between 3 March 2008 and 22 May 2008, a
large proportion contained inaceurate data as a result of issues arising from
the introduction of a new IT system. These inaccuratle responses may have

mislead recipients of the response.

Prohibited acquisitions and substantial holdings nolifications

Ho.

Between 2001 and 12 May 2008 ANZ did not account for retevant interests i

securities acquired as a result of transactions entered into in the course of its

securities leading business. ASIC is of the view thal the limited relief ingtrument

did not operate to disregard relevant infercsts in securities acquired by ANZ or ity

subsidiaries pursuant to (heir sceurities tending operations.  1£ ASIC's view was

correct (which ANZ does not coneede) ANZ wauld:

16.1

6.2

have acquited relevant interests in jssued voting shares in a number of

companics such that ANZ bad more thas 20% of the voling power in those

companics; and/or

sol ave made relevant nofifications, ag required, when it began ar censed
ta have a substantial holding, or thore was anovement of at feast % i ity
holding, in companies whose securities it acquired in the course of s
seeurities Tending business. The omission lo make such nolifications may

have mistead the pubilic,

A
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Significant breach seporting

17.

ASIC considers that ANZ may have failed to repart significant breaches of its
obligations under section 912A of the Corporations Act and/or the financial
services laws to ASIC in respect of ANZ Custodian Services in accordance with

section 912D of the Corporations Act.

ASIC further considers that ANZ did not have in place adequate procedures for
determining whether a breach or likely breach of ANZ's obligations in respect of
ANZ Custodian Services was significant. ANZ also did not have in place
adequate procedures to provide ASIC with written reports within 10 business days
of becoming aware of a breach or likely breach in respect of ANZ Custodian

Services.

Poor compliance culture

19.

20.

ASIC considers that ANZ Custodian Services demonstrated a poor. compliance

culture. In particular;

19.1  ANZ Custodian Services did not take adequate steps to remedy issues

tdentified in a timely manner;

19.2  management within ANZ Custodian Services dismissed or explained away

issues and failed to escalate them as necessary,

19.3  management of ANZ Custodian Services did not place sufficient focus on
adverse internal audit ratings and did not teke sufficient, timely and
appropriate measures to remedy the underlying issues that were the cause

of those adverse ratings;

19.4  progress of steps taken 1o remedy deficiencies were initially slow with lack
of sufficiently skilied resources and the existence of competing prioritics

consistently stated as reasons for the slow progress,

ASIC acknowledges that in early 2008, the Companies commenced a remediation
program to address the problems identified within ANZ Cugstodian Services.

External consultants have been engaged 1o assist ANZ Custodian Services with

f’;
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e shucture and implementation of the remediation program. White the
Companies consider that the ramediation ps'o-gram has bheen substantially
impiemented, and that many of the deficiencies referred o in this enforceable
undertaking are now of an historical nature, ASIC and the Companies consider
that it is appropriate for the Independent Expert to assess (he degree 1o which the
remediation program hag been satis'facto;'ily implemented, in accordance with the

procedures described in paragraphs 42 to 67

Acknowledsnents by the Companies of ASIC's Concerns

21

)
"

The Companies acknowledge ASIC's Coneerns and have offered this enforceable

undertaking in the tenns outlined below.

The Companies acknowledge that deficiencies existed since at least October 2007
fn ANY, Custodian Services’ aperations as outlined in ASIC's Concerns in respeat
of reconciliations, proper processes, resouvces, pisk management, responses o

peneficial tracing notices and compliance culture.

The Companies acknowledge that, in aggregate, the deficiencies reforred to in
paragraph 22 may have resulted in the Companies’ failing lo satisfy the following
obligations so far as they relate (o the relevant aspects of ANZ Custodian

Services' buginess:

231 seetion 912A{1){a) - the obligation (o do all things necessary Lo Chsure that

financial services are provided efficiently, honestly and fuirty:

917 seclion 912A(1}an) — the obligation o have in plece adequatce

arrangements for the management of conflicts of interest;

233 seciion 912A(13(L) ~ the obligation to comply with the condilions on the
licence, namely the requirement fo maintain proper recards i relation o

the financial products held in the course of providing custodial services:

laws,

7
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25,
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23.5  section 912A(1)(ca) — the obligation to take reasonable steps to ¢nsure that

ANZ's authorised representatives comply with the financial services laws;

23.6  section 912A(1)(e) ~ the obligation to maintain the competence to provide

the financial servicés being provided;,

23,7 sectton 912A(1)() ~ the obligation to ensure that representatives are
adequatety trained and are competent to provide the financial services

being provided; and

23.8  section 672B - the obligation to provide accurate information in response
to a benefieial tracing notice within two business days afler receiving the

notice.

The Companies do not concede that the deficiencies referred to in paragraph 22,
whether separately or in aggregate, impair the title of ANZ or its related bodies
corporate {o securities acquired by them pursuant to their Standard Securities

Lending or Equity Finance operations.

The Companies do not concede that ASIC's Coneerns in relation to prohibited
acquisitions and substantial holding notifications, significant breach reporting or
concerns relating to the use of clients flinds or the maintenance of proper books
and records have given rise to a contravention of any law or obligation by the

Companies, including:

25.1  Sections 606(1) and 606(2) of the Corporations Act ~ prohibition on

cettain acquisitions of relevant interests in companies;

252 Sections 671B(1)(a) and 67113('_])(1:) Corporations Act - requitement 1o

provide information about substantial holdings;

253 Section 912D of the Carporations Act — the requirement to provide ASIC
with a written report within 10 business days of becoming aware of a
breach or likely significant breach of statutory, obligations or the financial

services laws;

N
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354  Scetions 981C, 9841, U88A and 988E of the Corporations Act — varous
obligations in relation fo dealing with Client's money and property and the

keeping of financial records.

Further, the Companies do not concede that any other of ASIC's Concerns have
given rise o a contravention of the provisions refemed (o in paragraphs 25.1 1o

254,

1n respect of ASIC's Concerns in relation to ANZ Custodiun Services' human und
technological resowcing, risk management and compliance  cuiture, ANZ
acknowledpes that it is working with APRA to resolve, mmoungst other things.,

thege concems,

Undertakings

27

Under section 93AA of the ASIC Act, the Coampanies have offered, and ASIC has

agreed to aceept as an alternalive to commencing civil proceedings or pursuing

adiministiative action, undertakings as set out in paragraphs 28 10 77 inclusive.

The Companies underlake that they will pay the costs of their compliance with
this enforeeable uadertaking including the romtmeration and costs associated with

the engagement of any independent expert.

The Companies undertake that they will not seek reimbursement of, contribution
owards or otherwise to directly or indirectly pass on their costs of compliance
with this enforceable undertaking or any proportion of those costs to clients of the
ANY, business uniit known os fnstitutional, which includes ANZ Cugtodian

Services,

The Companies will, within 2 ¢ sasonable period of time alter reeeiving a roquest

from ASIC. provide all documents and information requesied by ASIC from time
Y

(o time Far the purpase of assessing the Companies' compliance with the terms of

(his enforceable undertaking, For the avoidance of doubl, the Cempanies are not

required to provide ASIC with documents or information that s the subject of

Jegal professional privilege.
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31, The Companies undertake that they will pay within 14 days of the date of the
enforceable undertaking the costs of ASIC's investigation referred to in paragraph

3 fixed in the amount of $50,000.00.

Acknowledgements - Operation of Enforceable Undertaking

32.  The Companies acknowledge that:

32,1

2.2

This enforceable undertaking has no operative force until accepted by
ASIC, and the Companies and ASIC acknowledge that the date of the
enforeeable undertaking is the date on which it is accepted by ASIC;

ASIC’s acceptance of this enforceable undertaking does not af¥ect ASIC’s
power to investigate, conduct surveillance, pursue a criminal prosecution

or seek a pecuniary civil order in relation to:

a.  Fraud, misappropriation or misuse of money by the Companies or
any person or entity associated with the Companies, whether or not
based on information currently in its possession or derived from such

information;
b.  Any contravention nat the subject of ASIC's Concerns; or

c.  Arising from future conduct ocourring after the date of this
enforceable undertaking (including any matters disclosed to ASIC by
the Companies or any independent expert in the course of
compliance with this enforceable undertaking) whether or not the
future conduct arises from the conduct described in ASIC's

Concerns;

d.  Any person, other than the Companies and their related bodies
corporate or the officers and employees theveof, in respect of any
matter, whether or not aiising from futuré conduct ot relating to

matters or contraventions the subject o_f' ASIC's Concerns;

/]
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323 ASIC's acceptance of this enforceable undertaking does not affect ASIC's
power to intervene in or become a parly to any procesding in refation w

the interpretation of the limited reliet instrument or the Corporations Act,

394 This enforceable undertaking in no way derogates from the rights and
remedies avaitable to any other person o entity arising from any conduct

described in ASIChs Congerns or arising from future conduct:

125 ASIC may issuc a media release on execufion of ithis enforceable
undertaking referring to its terms and o ASIC's Concerns that led 1o its

execution;

32.6  ASIC may from time to time publicly refer to this  enforceable

undertaking; and

397 ASIC will vwke this enforceable undertaking nvaitable for public

ingpection,

By accepling this enforceable underiaking ASIC concludes the investigation
veferred 1o in paragraph 3 giving rise to ASIC's Concerns and, subjecl 1o
paragraph 32.2 and compliance with this enforceable undertaking. ASIC will not
(ake any other action against the Companies (or their past or present officers) or
any iclated entity (or their past or present officers) in relation to watters the

subject of ASIC's Coneerns,

mdependent Ixperd

i

35

Where the appoiniment of an independent expert i required pursusnl Koany
paragraph of this enforceable underlaking the Companics must appoint a person
who is independent of fhe Companies and its olficers and has the necessary
expertise, experience and operational ecapacity (o complele the terms of

engagement (Independent ypert).

The Companies muast:

"

L)

1 Eagage the Independent Bxpert to parform the tasks pecessary 10 fulfil the

abligations imposed by this enforceable undertaking;
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35.4
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Permit the Independent Expert, subject to any claim of legal professional
privilege, and to the extent that is reasonable having regard to the
requirements of this enforceable undertaking, to have access to their
books, to interview any past or present employee and to consult with ASIC
and disclose to ASIC any infonnation obtained by the Independent Expert

in the course of carrying out their assessments;

Give the Independent Expert any information or explanation reasonably
requested by the Independent Expert of any matter in any way connected
with the reports required to be prepared by the Independent Expert under

this enforcedble undertaking;

Otherwise reasonably assist the Independent Expert in conducting the

assessments and producing Expert Reports,

36. The Companies will ensure that the terms of engagement of the relevant

Independent Expert will include a requirement that the Expert Reports will:

36.1

36.4

Set out the steps that the Independent Expert has taken to fulfil their tagk,

including but not limited to;

a.  The people that have assisted the Independent Expert and in what

way,
b.  The personnel that have been interviewed; and
¢.  The documents that have been assessed;
Set out any limitations or-qualifications te the Expert Report;

List those documents or extracts of documents most relevant (in the view

of the Independent Expert} in producing the Expert Report;

Otherwise comply (to the extent applicihle) with those paragraphs. of the
Federal Court of Australia Practice Direction *Guidetines for Expert
Witnesses in proceedings in the Federal Cowrt of Australia’, that fall under

the sub-heading ‘The form of the expert evidence’ (see Annexure A);

Vi
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Paragraphs 34 to 36 apply to every appointment of an Independent Bxpert by the

Companies required pursuant to this enforccable undertaking.

The Independent Expert and the Independent Expert’s ferms of engagement niet
be appraved in writing by ASIC before the Independent Expert is engaged. The
Companies st aélvise ASIC of the expertise and prior association of the
proposed dependent Expert with the Companies and its related bodies corporate
and officers at the time approval is sought from ASIC . ASIC must be given the

draf) terms of engagement by no later than 7 days from the Commencement Date.

The Independent Fxpert must be enpaged within 2 weeks of the Commencement

Date.

The Companies must seek writien approval from ASIC to vary the terms of
engagement of the Independent Expert once those terms of engagement are

approved by A SIC in acoordance with paragraph 38,

Remediation Plan

i e AT g WA YT A

41,

Within 2 weeks of the Commencement Date the Companics must submit a ptan to
ASIC and the ]ndupt‘ndcm Fxpert {draft ANZ Remediation Plan) incorpornfing

cach of the maiters identitied i sub- paragraphs 41, I, 41.2 and 41.2 below, Far the
avoidance of doubt, the drall ANZ Remediation Plan will include matters that the
Companics congider have already been addressed as part of the remediation
program referred 1o in pavageaph 20, in order 1o cnable the Independent lxpert

t independently assess whether those matters have been satisfactorily addressed.

41,1 For each of the issucs identified in paragraph 41.2 and 41.3 below, the

dralt AN7, Remediation Plan must provide detdils of:
& Whether or not action has been taken fo remediate the 1ssue
b, [ not, the action proposed to be taken and timeframes Tor that action:

i 50, a deseription of the action taken o date nnd the progress:

ey




41.2

41.3

d.

I8

Whether or not any procedure, process or system implemented has
been validated and tested for effectiveness and if so the organisation

or team that conducted the validation and testing.

The draft ANZ Remediation Plan must include a description of each of the

issues requiring remediation (or which has required remediation) as agreed
with ASIC.

The draft ANZ Remediation Plan must include the following forms of

remediation for ANZ Custodian Serviees that have or will be taken;

Recongciliations

All outstanding uncleared dtems within the ANZ Custodian Services’
suspense or holding accounts as at the Commencement Date {including
but not limited to cash, stock, tax credits and rebates) must be

reconciled within 4 months of the Commencement Date;

Such reconciliations to be cleared appropriately and in accordance with

relevant accounting standards;

An audit tratl be clearly visible to justify the appropriateness of ¢leared

items within the ANZ Custodian Services' suspense or holding accounts

- since | January 2008;

An explanation as to the reason (inchiding considerations of materiality)
for any unreconciled item referred to above as al 4 months of the

Commeitcement Date,
A new procedure for proper reconciliations is implemented;

Training of all relevant staff in proper reconeciliation procedures is

-conducted within 2 months of the Commencement Date;

A process is implemented for identifying all Clients adversely affected
by reconciliation issues in relation lo the items referred to above and
where appropriate for Clients to be uotified and compensated in
accardance with the p:fécedure outlined in paragraphs 60 to 67; '
A f
y.
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h.  Where reconciliation items cannot be validly cleared, a process be

implemented for:

i, Client moneys and/or assets to be held in a specilic purpose trust

aceount; and

il. those moneys andior ‘ﬂssals jo be dealt with as appropriate
(including, where feasible, by notifying crent or former Clients in
accordance with Amnexure B that they have an entitlement or
interest in the money or asset and providing a mechanisin for

dealing with unctaimed money or assets);

Breakdown in processes (such as supervision and segregation of statf, Client

account adiministration dnd failed trades)

1. Satistactory end o end processes and Client administration progesses
(inchuling recording of Clients' - instractions, use of Chent assels,
complinnee with Client contraciual obligations and corporate aetions) Lo

he implemented;

1. ANZ must, to the exient considercd reasonable by the Independent
fixpert: implement a process to identity instances in whicl a Chient has
been adversely aflected by any failures in respeet of Clieni account
administation processes {including recording of Client's instractions,
use of Client assets confvary to instructions, compliance with Clienl
contractial obligations and corporate actions) pecurting an ov atier |
Japuary 2007, In determining what is reasonable v this respect. the
[ndependent Bxpert st have vegard 1w the likelibood of @ Client
having been materially adversely aflected by such tailures (having
regard o the status of peconciliations referred to in paragraphs 413010
41.3h above), the internal and external costs (6 ANZ i fdentifying such
failures and all other velevant matters. ANZ Custodian Services must
where appropriaie, notily (inchrding making all relevant diselosure) und
compensate relavant Clients in accordance with the procedure oullined

in paragraphs 60 o 67
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The employee code of conduct, ethics and conflict of interest policies
within ANZ Custodian Services are satisfactory and training conducted

forall cwrrent and new employees is up to date;

Any retail Clietits within ANZ Custedian Services are identified and
adequate processes are implemented for identifying new Clients as

retail Clients where applicable;

A review of all securities lending Client rebate accouits ss at the
Commencement Date and where appropriate for Clients to be notified
and compensated in accordance with the procedure outlined in

parageaphs 60 to 67,

Satisfaciory prga(ze:dures. are implemented to limit the incidents of {ailed

trades;

Satisfactory procedures are implemented for the detection, investigation
and remediation of failed trades, such remediation to include the

payment of compensation 1o Clients where apprapriate;

Disclosure of relevant interests

.

There is current compliance with the Companies' obligations regarding
prohibited acquisitions and substantial holding notifications on the basis
that the limited relief instrument does not apply to relevant inleresls

acquired by ANZ pursuant to its secwities lending operations;

Any instances of non-compliance with disclosure of relevant interests
obligdtions, on the basis that the limited relief instrument does not apply
1o relevant interests acquired by ANZ pursuant to its seeurities lending
operations, occurring on or after 12 May 2008, have been appropriately

remedied;

A process s iinplemented for addressing any breaches, ccourring after |
Jurie 2008, of obiigafions relating to substantial holdings, determined on
the basis that the limited relief instrument does not apply to relevant
interests acquired by ANZ pucsuant to its securities lending operations,

that tequires: J/
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immediate compliance with the Companies' obligations under the
Corporations Act upon the Companics becoming aware of any
breach, including the provision of required information tn the
appropriate form if there had been a failwre t@ do so and, where

appropriate, the provision of upduted and accurate information:

domination of a specified contact at the Companies with
approptiate skills wnd seniority, (o receive, assess and escalate as
necessary any complaints received as a vesult of any breach of an

obligation relating to substantial holdings;

in the period from the Commencement Date 0 the Second Expert
Report, alternatively the Final Expert Report (if ASIC provides
notification  sccordance with paragraph 54) the Companics
miust notify ASIC and the Independent Expert o [ any complainis
received as a result of any breach of an obligation relaling to
substantia! holdings including details ol the nature of the

complaint and the Companies’ respanse (o the complaint;

There is current compliance with the Conpanies’ obligations regarding

respouses o beneficial tracing notices,

A process is implemented  for addressing any breaches by the
Companies, oceurring alter 1 June 2008, of obligations relating

henelicial fracing notices that requires:

as goon as reasonably practicable on deteetion ol any breach,
identification of (he recipients ol a 1espouse o4 direction
pursiani to section 672A of the Corporations Act that were
alfected by the breach of obligation (affected recipients);

as soon as reasonably practicable on detection of any breach
potification in writing ta the affected recipients oft

(A) the fzct and naturs of the breach of abligation:

(B where appropriale. provision of apdared and aceurate

information: o/
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(C) the fact of the statutory right to compensation where a

breach has caused loss or damage; and

(ID)  a contact point at the companies for receipt of complaints

or requests for compensation;

il nomination of a specificd contact at the Companies with
appropriate skills and seniority, to receive, assess and escalate as
necessary-any complaints and requests for compensation received

by the Companies;

iv. in addition io ANZ's obligations under section 912D of the
Corporations Act, for the period from the Commencement Date to
the Second Expert Report, alternatively the Final Expert Report
‘(il‘ ASIC provides notification in accordance with paragraph 54)
the Companies must notify ASIC and the lndependent Expert of
.any complaints or requests for compensation received as a result

. of a breach of an obligation relating to beneficial tracing notices,
including details of the nature of the complaint and the

Companies'response;

Significant breach reporting

u.  Satisfactory procedures are documented and implemented for the
identification, escalation, remediation and notification of breaches of
the Companies' obligations as the holder of an AFSL and as an

authorised representative,

v. Training for all staff, including senior executives, in ANZ Custodian

Services in respect of the procedures referred to in sub-paragraph 41,3u;

w.  Register of breaches of the Companies' obligations in respect of ANZ
Custodian Services to be provided to the Independent Expett at the end
of every month for 8 months commencing two months after the

Commencement Date.

Remediation Assessment

42.

Within 4 weeks of the Commencement Date the Independent Expert must: zﬁf
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42,1 Conduct an assessment of the draft ANZ Remediation Plan to determine

whother it adequately addresses the matiers raised in pavagraph 4.

42,2 Provide a writlen report (Remediation Assessment) (o ASIC and the
Companies with the Independent Expert’s recommendatinns regarding the

draft ANZ Remediation Plan,

43, Within 6 weeks of the Commencement bate, ANZ must amend the drafl ANZ
Remediation Plan as reasonably recommended by the Independent xpert and
resubmit the ANZ Remediation Plan, as amended (ANZ Remediation Plan) o

{he Independent Expert and ASIC.

dd. ANZ must implement the ANZ Remediation Plan.

First Experi Report
45 Within 3 months of the Commencenent Date, the Independent Fxpert must

441  Condugt an assessment of the implementation of the A N7 Romediation
Plan, including:
4. An assessment of the progress of the implementation of the ANZ

Remediation Plan;

b, An assessment of the effectivencss of those reamediation items in the

ANYZ Remediation Plan that have heen implemented;

¢ An assessment of compliance with procedures. processes and
systems implemented in accordance with the ANZ Remediation

Plan:

d.  Whether newly employed and ongoing employses af the Companies
are appropriately trained in respect of any new pracesses, pracedures

and policies;
452 |dentify deficiencics from the assessmaent referved Lo in paragraph 45,1

454 Provide s written report fo the Companies wnd ASIC (First Fxper

Report) that sots out '
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a,  Details of its findings in respect of the matters referred to in
paragraph 45.1; '
b.  Details oft
i the deficiencies identified in paragraph 45.2
ii. recommendations on how to rectify the deficiencies; and

iii. . areasonable time for a rectification program to be commenced

and implemented.

Fiyst Response

46, Within 4 months of the Commencement Date, the Companies must consider the
First Expert Report and provide to the Independent Expert and ASIC a plan (First
Response) seétin,g out the action the Companies propose to take to complete the
implementation of the ANZ Remediation Plan and rectify the deficiencies
identified in the First Expert Report, specifying the reasonable time in which this

action will be taken,

47. It ASIC or the Independent Expert require any reasonable modifications to the
First Response, ASIC or the Independent Expert must notify the Companies in
writing within 4% months of the Commencement Date. The Companies must

make such modifications to the First Response.
48, The Companies must implement the First Response within the Hime specified.
Second Expert Report
49, Within.Q months after the Commencement Date, the Independent Expert must:

49.1 Conduct an assessment of the implementation of the ANZ Remediation

Plan, having regard to the First Respoense, including;

4. An assessment of the progress of the implementation of the ANZ

Remediation Plan; 7‘»‘
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An nssessmeni of the effectiveness ol those remedution ifems i the

ANZ Remediation Plan thal have been implemented;

An assessment of compliance with procedures, processes and
systems implamented in accordance with the ANZ Remediation

Plan;
An assessmient of the ipleémentation of the First Response;

Whether newly employed and ongoing employees of the Companies
are appropriately trained in respect of Aoy new processes, procedures

and policies:

490 1dentify deficiencies from the assessment referved to in paragraph 49.1,

493 Provide a written teport to the Companies and ASIC (Seeond Expert

Report) that sets out:

th

b,

i

il

Second Response

RI

Details of its findings in respect of the matlers referred o in

paragraph 49.1;

Details off
the celiciencics i(ECEIll'if"lc‘:d in paragraph 49.2;
recommendations on how Lo rectify the delicieneies; and

a reasonable time for a rectification program o be commaonced

and implemented.

Within 10 months of the Commencerment Date. the Companies mnst consider the

Seeond Espert Report and provide to the Independent Txpert and ASIC a plan

(Second Response) seiling out the action the Companies propose 10 lake o

complete the implementation of the AN/ Remaediation Pl and the P

Response as weil as to rectify the deficiencies identilied in the Sceond Exper

Repest, specifying the reasonable fime in which this setion will be taken.
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52.

53.
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If ASIC or the Independent Expert require any reasonable modificatiens to the
Second Response, ASIC or the Expert must notify the Companies in wiiting

within 10% months of the Commencement Date. The Companies must make such

modifications to the Second Respense.

The Companias must implement the Second Response within the time specified.

If ASIC does not provide notitication in accordance with paragraph 54, the
Companies must provide to ASIC a written report detailing the implementation of
the ANZ Remediation Plan and the Second Response within 14 days of the final
step in the ANZ Remediation Plan and the Second Response being completed.
ASIC may at its discretion consult with the Independent Expert in relation to the
adequacy of the implementation by the Companies of the ANZ Remediation Plan

and the Second Response.

Final Asscssment

54.

55,

In the event ASIC considers that a further assessment should be conducted by the
Independent Expert, ASIC must notify the Companies and the Independent Expert

within 11 months of the Commencement Date,

in the event notice is provided by ASIC pursuant to paragraph 54, within 13
months of the Commencement Date, the Independent Expert must:

55.1 Conduct an assessment of the implementation of the ANZ Remediation

Plan, having regard to the First Response and Second Response, including:

8. An assesstment of the progress of the implementation of the ANZ

Remediation Plan;

b,  An assessment of the effectiveness of those remediation items in the

ANZ Remediation Plan that have been implemented;

¢ An assessment of compliance with procedures, processes and
systems implemented in accordance with the ANZ Remediation
Plan;

d.  An assessment of the implementation of the S8econd Response; o

-
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o, Consideration of whether newly empioyed and ongeing employees
of the Companics are appropriately frained in respect of any new

processes, procedures and policies:

552 ldentify deficiencies from the assessment referred to in pavagraph 55.1;
553 Provide a wrilten report to the Companies and ASIC (Final Expert

Report) that gets out:

& Details of its findings in respect of the matters referred o in

paragraph 55.1;
b.  Details of:
(n) the deficiencies identified in paragraph 3500
(hy récommendations on how to rectily the-deficiencies: and

(¢} areasonable time for a rectification program to be eommenged

and implemented.

Final Response

56,

LT
~1

Within 14 months of the Commencement Date, the Companies must consider the
Final Expert Report and provide 1o the Independent Bxpert and ASIC a plun
(Final Response) seiting out the action the Companies propose lo take ©
complete the implementation of the ANZ Remediation Plan and the Second
Response as well as (o rectify the deficiencies identified in the Final BExpern

Report, specifying the reasonable time in which this action will be taken.

I ASIC or the Independent Expert require any reagonahie modifications to the
Final Response, ASIC or the Independent Expert must notify the Companies in
writing within 14% months of the Commencement Date, The Companies must

make such modiftcations to the Final Response.
e C'ompanics must implement the Final Response within the time gpecified,

The Companies must provide fo ASIC a written report detailing  the

implomentation of the ANZ Remediation Plan and the Final Response within 14
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days of the final step in the ANZ Remediation Plan and the Final Response being
completed. ASIC may at its discretion consult with the Independent Expert in
relation to the adequacy of the implementation by the Companies of the ANZ

Remediation Plan and the Final Response,

Disclosure and Compensation

60.

61.

62.

63,

Within 45 days of receipt of the First Expert Report the Companies must submit
to ASIC and the Independent Expert: '

60.1 A document setting out the relevant conduct requiring disclosure or
compensation arising from sub-paragraphs 41.3g, 41.3j or 41.3m and each

person or entity that has been or might have been affected by that conduct;

60.2 A draft ietter or other form .of disclosure and Claim Form (if appropriatc)
to be approved by ASIC and the independent Expert to be sent to persons

or entities referved to in paragraph 60.1;

60.3 A list of persons or entities identified in paragraph 60.1 to whom it is

proposed the letter, disclosure and Claim Form will be sent;

60.4 It the Companies do not propose to send the letter to any person or entity
identified in paragraph 60.1, an explanation as to the basis for this

decision,

if ASIC or the [ndependent Bxpert require any reasonable modifications to the
documents referred to in paragraph 60.2 or to the list identified in paragraph 60.3,
ASIC or the Independent Expert must notify the Companies in writing within 14

days of receiving those documents.

The Companies must make any reasonable modifications to the documents
referred to in paragraph 60.2 and to the list identified in paragraph 60.3 as

required by ASIC or the Independent Expert.

Within 7 days of receipt by the Companies from ASIC and the Independent
Expert of details of modifications pursuant to paragraph 61, the Companies must

send the documents to each of the persons and entities in the list, as modified , ,

Ea
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purstant to paragraph 62. If an address cannol be obtained from the Compantes'
records or the letter is vetwmed, the Companies must foliow the procedure in

Annexure 3.

Within 14 days of the Companies receiving a completed Claim Form, the
Companies must send a letter to thase persons and enlities o acknowledge receipt

of the Claim Forny,
The Companies must:

65.1  Within 28 days of receipt of all relevant information assess any claim for

compensation made by a porsan or entity;

65.2  Pay such claims within 14 days of assessment in whole or in part unless
ANZ reagorably belioves that there are legitimate grounds for refection of

the clain.

Within 30 days of sending letters and Claim Forms to persons ot entitiey in
accordance  with paragraph 63 the Companies  must provide a  reparl
(Compensation Reporf) to. ASIC and the Independent Expeért containing the

following information concerning the stalus ol claims made:

66.1  rthe pumber of claims that have feen recetved since the Commencement

Date of this enforeeable undeniaking,
66.2  the number of claims thal have been paid in full;

66,3 the number of claims rejected wholly or partiatly, and the grounds for the

rejection of each such claim; andl
66,4 the number of claims that are under assessment al the date ol the report.

IT there are claims that are under assessment as at the date of the Compensation
Report the Companies st provide a further compensalion veport seling out the
satters referred o in paragraph 66 within 39 days of the Compensation Repod

(Further Compensation Roport), o
-
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Provision of documents to ASX, ASTC or AFRA

68,

Upon receiving a request from the ASX, ASTC or APRA the Companies must
provide a copy of the ANZ Remediation Plan, the Remediation Assessment, any
Expert Report, any Response, the Compensation Report, the Further
Compensation Report or any other document prepared further to this enforceable

undertaking to those entities within 7 days of receiving the request.

Provision of documents to ASIC

69,

70.

The address for providing ASIC with any document, including but not limited to
any plan or report, which this enforceable undertaking requires to be provided to
ASIC i

Senior Manager, Investiment Banks

Australian Securities and Investinents Commission
GPO Box 9827

MELBOURNE VIC 3001

The address for providing the Companies with any document or response,
including but not limited to any plan or report, which this enforceable undertaking

requires to be provided to the Companies is:

For ANZ Anthony Cahill
Global Head of Product, Payments and Cash Management
— Financial Institutions
Transaction Banking
Australia and New Zealand Banking Group Ltd
Level 25
5330 Collins Street
Melbowrne VIC 3000

For ANZ Nominees Anthony Cahill

: Director
ANZ Nominees Limited
Level 25
530 Collins Sireet
Melbourne VIC 3000
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Provision of documents to the Boards of ANZ and ANZ, Mominees

71

Every report (including the ANZ Remediation Plan, the Remediation Assessment,
any Expert Report, any Response, the Compensation Report and the Further

Compensation Report) prepared pursuant to this enforceable undertaking must be

tabled at the next scheduled meeting, after the date of the report, of the Board of

ANZ and ANZ Nominees. If no such Board meeting is scheduled as at the date of

the Teport & meeting must be seheduled within one month of fhe date of the report,

Default

72

74,

The Companies must seek ASIC's writien congent to vary the time by which any
of the requirements of this enforcenble undertaking must be completed.  The
Companies must provide ASIC with written reasons for the variation sought prioy
1o the cxpiry of the time requived by this enforcenble undertaking for completion
of the requirement and the time ig not varied untit ASTC has provided its written

consent. ASIC's consent will not be unreasonably withbeld.

1 the Companies fail to perform any of {he requirements of this enforceable
undertaking in the time reguired by this enforceable undertaking or as vavied
under paragraph 72, the Companies must immediately notity ASIC in writing of
(e failure to perform the relevant requirement and when compliance with the

relevant requirement of the enforeeable undertaking wil oceur.
In the event of:
741 amaterial breach of the enforceable undertakings; or

7472 a deteniination by the Independent Expert {hat ANZ has not compleied a

material aspect of the AN7Z Remediation Plan:

ANZ muost provide to ASTC written subsmissions setfing oul why ASTC shouid no
take sation to vary ANZ's AFSL to revoke ANZ's authorisation to operate andior
provide, o retail or wholesale Clients, eustodial or depository services. other than
investor directed portfolio services.  ANZ's submigsions must be provided to
ASIC within 14 days of notification by ASIC 0 A NZ, ol a requirement o do so.

i

~
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75.  Paragraph 74 does not limit ASIC's powers to take gadditional ov alternative action.

76.  ANZ does not concede that a variation of its AFSL is necessarily an appropriate
remedy in the event of a default by the Companies under this enforceable

undertaking.

Conclusion of this enforceable undertaking

77. Notwithstanding anything eise in this enforceable undertaking, ASIC may
expressly in writing waive any of the obligations contained in this enforceable
undertaking, or (with the consent of ANZ) amend the date by which any such

obligation is to be satisfied.

78.  ASIC and the Companies acknowledge that this enforceable undertaking ends on

the completion of all of the requirements under this enforceable undertaking.

Signed for Australia and New Zealand
Banking Group Limited ACN 005 357
522 by its duly authorised representative
in the presence of:

"}'f: ,‘ P

C:( "'\\..\ . ' /‘"//l; :,,"\a-w\‘,".’flif’}a [ N VI
Witiféss Signature “Representative’s Signature
(ol b GALLEN Temwan ol BT bt A

Print Name Print Name
‘Signed for ANZ Nominees Limited
ACN 005 357 568 by its duly authorised
representative in the presence of:

A o

/;,'. d e §
W_itn};s”é Signature “Representative's Signature

- . - o, AL &
GUY ARG B O N R L S

Print Name ' Print Name




Accepted by the Australian Sccurities and Investments Commission under section
93AA of the A wstralian Securities and Investments Commission Act 2001 (Cth) by its
duly authorised delegate:

rg¥ o i
ey #HE )ﬂff,e’/‘ w»f/,,
/':‘/""//’ﬁ e
L o
- -~

Anthony Michael D'Alotsio
Chairman and Delegate of Australian Seewritics and Investments Commission
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Annexure A

The Form of the Expert Reparts

Adapted from the Federal Court of Australia Practice Direction
‘Guidelines for Expert Witnesses In proceedings in the Federal Court of Australia’

An expert’s written report must give details of the expert’s qualifications, and of
the literature or other material used in making the report,

All assumptions of fact made by the expert should be clearly and fully stated.

The report should identify who carried out any tests or experiments upon which
the expert relied in compiling the report, and state the qualifications of the person
who carried out any such test or experiment.

Where several opinions are provided in the report, the expert should surmmarise
them.

The expert should give reasons for each opinion,

At the end of the report the expert should declare that *{the expert] has made all
the inquiries which [the expert] believes are desirable and appropriate and that no
matters of significance which [the expert] repards as relevant have; to [the
expert’s] knowledge, been withheld from ASIC.’

There should be included in or attached to the report (i} a statement of the
questions or issues that the expert was asked to address; (ii) the factual premises
upon which the report proceeds; and (iit) the documents and other materials which
the expert has been instructed to consider.

If an expert changes a material opinion for any reason, the change should be
communicated in a timely mannet to ASIC and the Companies.

If an expert’s opinion is not fully researched because the expert considers that
insufficient data ave available, or for any other reason, this must be stated with an
indication that the opinion is no more than a provisional one. Where an expent
witness who has prepared a reportt believes that it may be incomplete or inaccurate
without some qualification, that qualification must be stated in the report.’

The expert should make it clear when a particular question or issue falis outside
the relevant field of expertise.

Yl tharian Reefer fTUY3] 20 FER 363 ur 365,
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Annexure B

Procedurs for contacting peysons

4

in accordance with paragraph 63 of this enforceable undertaking, the Company
miust send the letters referred to in those pavagraphs by ordinary pre-paid post (o
the most recent address the Companies have reeerded for gach relevant persan or

entity,

If the letler is retuined, the Companies must attempt to aseertain a current address
for those:persons or entities by using the “Change of Address’ database provided
by Australia Post, 1f Augtralia Post’s ‘Change of Address’ database reveals a
differcnt address for any such personis or entities, the Companies will send the
letter by ordinary pre-paid post to that ditferent address.

¥ Australia Post riotities the Companies that a person or entity has changed
address but has not given their consent o Australia Post to refease their new
details, the Companies will use the ‘Re-Comect” service pravided by Australia
Post 10 seek to obtain that new address.

Moter Ausiralin Post’s "Re-Conneet’ service is a service whereby Australia Post writes to relevnr porsons
!

advising them that the Companies are tying 1o contact thein, und asking for their consent 10 the release of

their new wldvess,

{a) Before using Australia Post’s ‘Re-Connéet’ service, the Companies will
consult  with ASIC and  Australia Post on the content ol any
correspondence 1o be sent to persons using the ‘Re-Connect” sorvice,

() When using the ‘Re-Conneet” service, the Companies must ask Australia
Post 1o nolify the person that the proposed communication relfates to
‘possible compensation payable to you arising from an undertsking made
to the Austrilian Securities and Investments Commission”,

{c) {[the person:

() consents to the release of their new address o the Companioes, the
Companies will send the letless by ordinary pre-paid post to that
different address; or

iy does not consent to the release of ther new address 1o the
Companies, the Companies mus( follow the procedure in praragraph
a,

{1) ‘The Companics will carry oul an Internel search ol the Telswra White

Pages On-Line al ywww.whitepages.coni,au i

() Australia Post’s “Change of Address dutabase and “Re-Conseet’
cervice reveal no different addresses for those persons or entities
whase letler is retumed; or




(b)

(c)
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(i) a letter has been sent to an address revealed by the ‘Change of
Address’ or ‘Re-connect’ service and has again been returned.

it

| 1)  an entry which includes an address is found and that entry appeats

on reasonable grounds to correspond with the person or entity
sought, the Companies must send the letter by ordinary pre-paid post
to that address; or

(ii) no entry which includes an address is found which appears on
reasonable grounds to correspond with the person or entily sought,
the Companies are not required to send the letter to that person or
entity, subject to paragraph 4{c).

The Companies must send the letter by ordinary pre-paid post to the
person or entity if at any time within 18 months from the Commencement
Date:

(i)  a person or entity for whom no address has been found contacts the
Companies; or '

(it} the Companies otherwise become aware of an address which they
has reasonable grounds to suspect is the current address of the person
or entity,
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CAnnexure C

Due dates for compliance with Enforceable Undertaking

Fvent

Party with
responsibility

Date

Connmencenient Date

N/A

I April 2000

Draft engagoment letter for TE to be submitted 1o
ASIC

Companies

§ April 2009

5 April 2009

Expert engaged Companies
Draft ANZ Remediation Plan Companies 15 April 2009
Remediation Assessmenl IE 29 April 2000

ANZ Ramediation Plan

Companies

13 May 2000

Fivst Expert Repoit

113

I July 2009

farst Response

Companies

3 August 2009

Notification of modifications o First Response

ASICand 1E

17 August 2009

Second Bxpert Report

B

4 January 2010

Second Response

Companies

f February 2010

Notification of modifications to Sccond
Regponse

ASIC and 18

15 February 2010

Final Response (if applicable)

Notification of tinplementation of Second Companties Within N'dﬂ}fs ol the
Response (if applicable) final step in the ANZ
Remjedsation Plan ad
the Seeond Response
being completed
Nolilication of Final Assessment {if applicable) 1 ASIC 1 March 2000
Final Expert Report (il applicable) I A May 2000

Caompanies

| June 2010

Notification of modifications to Final Response

ASIC and 12

15 June 20160

(if appiicuble)
Notilieation of implementation of Final
Response (f applicable)

Companics

Within 14 days of the
Firugd sten in the ANZ
Remediation Plan and
the Final Response
hamg compioted
tparrigraph 30
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Proposal re disclosure and compensation Companies 17 August 2009
Notification of modifications to proposal te ASIC and [E 31 August 2009
disclosure and compensation :
Postal of letter, disclosure.and Claim Form Companies 7 September 2009
Acknowledgement of receipt of completed ‘Companies Within 14 days of
Claim Form ' receiving n-completed
’ Claim Form
“(paragraph 64}
Assessment of claims received Companies Within 28 days of
receipt of ail relevant
information relating 1o
a campleted Clabm
Form (paragraph 65,1}
Payment of claims, uniess legitimately rejected | Companies Within 14 days of
agsessment of Claim
Farms (parageaph
65.2)
Compensation Report Companies 7 October 2009
Further Compensation Report Companies 6 November 2009
Provision of register of breaches to IE Companies I June 2009

I July 2009

3 August 20069

I Septernber 2009
1 October 2000

2 November 2009
1 December 2009
4 January 2010

A




