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Summary business description 
 

Summary business description for Better Lending Pty Ltd 

 

Credit activities we will engage in: 

 Mortgage Broking 

 Short-term Lending 

 

The types of credit products to which our activities will relate to are: 

 

 Home loans 

 Commercial loans 

 Low Doc Loans 

 Leases 

 Secured Short-term commercial loans using own funds 

 

Our process for assessing credit applications is dependent on whether Better Lending 
Pty Ltd is providing the funds or a financial institution is the funds provider. 

 

 For other financial institutions (e.g. through regular mortgage broking) we collect 
and verify the authenticity of all documents required by the funds provider and 
from these and interview(s) analyse whether the product meets applicants needs 
and fits the criteria for responsible lending. 

 

For short-term loans using Better Lending’s own funds.  

 

 Better Lending PL loan funds are used only for securitised lending backed by 
the skill, experience and expertise of Better Lending and its team of industry 
professionals along with its asset management capabilities. 

The key fundamentals of our lending strategy include: 

 All loans are securitised with registrable mortgages or where applicable 

charges and Bills of Sale 

 No caveat-only lending 

 No development or construction lending without other securities in 

place 

 Maximum loan limits to avoid single large loan exposures 

 Rapid decision making and settlement (as quick as 3 business days) 

 Significant repeat business (further reducing risk) 

 Defined exit strategy mandatory for all lending 

 No sole industrial or rural security 
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 All security professionally and conservatively valued 

 More than 95% of lending below 80% LVR  

 No lending above 85% LVR and above 75% only on highly liquid 

residential security 

Our unique and innovative lending and business model preselects and streams 
lending candidates. Qualified and licensed brokers with decades of lending 
experience prequalify all of our leads. Each candidate and scenario is then 
directly assessed by our principal assessor who is able to give an indicative 
answer within 24 hours. Our reduced risk model enables us to offer highly 
competitive rates (for the right borrower) maximising return while managing 
risk smartly. 

We take into account ethical and social considerations in addition to all legal 
requirements when approving lending. We have built upon the wealth of history 
and experience in our team to develop proven, robust and flexible processes 
and policies in the key areas of: 

 Mortgage origination, assessment and securitisation 

 Loan settlement 

 On-going loan management and payment systems 

 Default management  

Lending Criteria 

Better Lending has strict lending criteria which include the following: 

 Maximum loan amount $750,000 until the loan portfolio exceeds $150 

million at which point no loan will exceed 1% of the portfolio. 

 Maximum amount lent to any single borrower is $750,000 

 Each loan is secured by at least a registered mortgage (or other 

instrument) giving power to force sale of the securitised asset in case of 

default. As a securitised creditor we have priority on sale proceeds (after 

allowing for preferred statutory liabilities e.g. council rates). 

 Each loan is predominantly for a business or investment purpose. 

 At a minimum each borrower must demonstrate (to our satisfaction) an 

exit strategy for the repayment of the loan within the loan term. 

 Loans are always interest only, preference is given to loans where the 

interest is not capitalised. However, in the case where interest is 

capitalised, interest is payable on the maximum allowable facility 

including any capitalised interest and this is applied from day one. 

 The initial loan term will not be longer than 18 months. 

 The valuation of the secured property or assets satisfies ASIC 

benchmarks for valuation policy. 

 The loan to value ratio for the secured property satisfies the ratio 

restrictions in the lending principles (see below). 

 If a loan is renewed/extended the loan is reassessed as if it was a new 

loan at that time. A new valuation is ordered if it was more than 6 

months since the last valuation at the time of the request for 

renewal/extension. 

 No lending is done solely on construction or property development, nor 

as mezzanine finance, nor with only industrial or rural security. 
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It is anticipated that borrowers seeking loans from Better Lending utilising our 
funds will not fit the lending criteria of Australia’s major lenders. However, in 
some cases these loans are used as bridging finance until a major lender is 
ready to settle (often a timing issue where large lenders are not able to move as 
rapidly as is required for business purposes). Borrowers would typically 
include business owners, the self-employed, property investors and borrowers 
wishing to consolidate debt and clean up their credit. Better Lending charges a 
higher rate of interest than that of traditional lenders but a lower rate than other 
private funders but always commensurate with the particular lending market 
and circumstances. 

Diversification 

The loan portfolio is diversified by having a larger number of smaller loans 
secured by a variety of properties in the residential and commercial use sectors 
predominantly located in the major metropolitan and rural centres in SA. Our 
policy limits also force diversification (see below). 

The policy limits are listed below: 

Limits for secured 
property types 

Type of property mortgaged as security 

Residential Commercial Industrial Rural 

Maximum percentage 
of portfolio 

100% 50% 0% 5% 

 

Loan to Value ratios 

Better Lending’s Private Lending maximum loan to valuation ratio (LVR) for 
TOTAL borrowing limits are listed below: 

Loan security type Maximum LVR 

Residential 
80% 

(85% if loan amount is < 30% of remaining 
equity) 

Commercial (not Industrial) 70% 

Rural  65% 

The above ratios apply at the time of approving the loan and include all borrowings 
against the security. They are designed to mitigate some of the lending risk. As 
typical loan terms are less than 12 months it is considered unlikely that the total debt 
owing may exceed the LVR limit set on the loan due to a combination of factors 
including a decline in the value of the securitised property or accrual of default costs. 
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Valuation Policy 

In all cases where the proposed loan LVR exceeds 60% of the Council Valuation 
of the property Better Lending relies on the valuation report of a licensed, 
professional valuer made at the time of the loan application and not older than 
2 months at the time of settlement. 

The valuation is always based on the then market value “as is”. The valuation 
must deal with all areas specified in the valuation instruction including a forced 
sale price and standard valuation considerations such as: 

 Comparable sales 

 Matters affecting the title, saleability and zoning of the property,  

 The suitability of the property for mortgage security purposes 

 Relevant valuation industry standards and codes 

Similar rules apply for other (non-real estate) assets used as security in which 
case a maximum LVR limit of 50% applies. 

 

The above are supported by a range of internal documents including: 

 Compliance Checklist 

 Preliminary Assessment 

 Client Needs Assessment 

 Privacy Act Client Declaration and Broker Disclosure 

 Dispute Resolution 

 Broker Referral  

 Introducer Loan Summary 

 

Business is conducted by: 

 Referrals from other brokers 

 Word of mouth from existing clients 

 Advertising 

 Applicants have the choice to conduct business at our business premises or 
their home or business address 

 

Our typical client base is: 

 High Net Worth individuals 

 Self-employed, Small Business owners 

 

Income from the financial services provided is expected to be from: 

 For mortgage broking – Upfront and/or Trail and/or fee  

 For short-term lending – Fee and/or risk margin (interest)  
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The operation of the business is conducted from 

 Businesses premises at 9 Hackney Road Hackney SA 5069 by the business 
principle and currently has no other representatives. 

 

The functions we intend to outsource are: 

 Legal document preparation, valuation, title searches, credit checks, debt 
collection and document registration. All outsourced outputs are validated, on 
completion, by the business principle. 

 

The principle has a background as a lecturer in Business, IT, Accounting and 
Management. He has worked in the financial and broking sector since 2003 and founded 
Better Lending Pty Ltd in June 2008. 
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