Australian Securities & Electronic Lodgement

Investments Commission Document No. 7E3601495

Lodgement date/time: 11-04-2011 23:16:06
Reference Id: 82064435

Form CLO01

National Consumer Credit Protection Act 2009

Australian Credit Licence Application

Details of applicant

Credit registration 357893

number

Credit registration BETTER LENDING PTY LTD
name

Company

ACN 131 473 348

Company name BETTER LENDING PTY LTD

Is the applicant a body regulated by the Australian Prudential Regulation
Authority (APRA) or registered under the Financial Sector (Collection of
Data) Act 20017

No

Is the applicant part of a group that is applying for more than one Australian
credit licence?

No

Are you a lodging agent preparing and submitting this application on behalf
of the applicant?

No

Principal business address LEVEL 1
128 FULLARTON ROAD
NORWOOD SA 5067
Australia

Contact details
Key Contact Person

Given names Andrew
Family name MALECKI

Email address ANDREW@BETTERLENDING.COM.AU
Postal Address

Telephone
Number (08 7000 0013

Fax
Number 08 8121 1893
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Delayed licence commencement date

Does the applicant wish to delay the commencement of its Australian credit
licence?

No

Requested commencement date

Authorisations

What type(s) of credit activities does the applicant want ASIC to authorise
under its Australian credit licence?
Engage in all credit activities

Details of business activities

What activities best describe the applicant’s intended business under this
Australian credit licence?

finance broker

mortgage broker

mortgage manager

other lender

property developer or real estate agent
Please indicate the types of credit contracts and consumer leases to which

the credit activities the applicant intends to engage in will relate.

home loans (first mortgage)

home loans (subsequent mortgage)
vehicle loans

boat loans

other personal loans

car leases

other consumer leases

short-term loans (not more than 6 months in
duration)

micro-loans (less than $3,000)
other

Credit licence fee

Indicate the range in which the sum of the four amounts falls.
Less than $100 million

Is the applicant a 'sole trader'?
Yes
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Details of credit activities

Does the applicant intend to provide credit as an original credit provider?

Yes

Which of the following best describes the applicant's principal intended
distribution model?
employee sales representative/s

How does the applicant intend to receive most credit applications?
internet

Does the applicant intend to cross-sell products, other than credit contracts
or consumer leases, to its client base or refer its clients to issuers of other

products?

Yes
If yes, is it likely the applicant will receive a commission or payment for such
activity?

Yes

Details of credit intermediary activities

Does the applicant intend to act as an intermediary between a credit
provider and a consumer for the purposed of securing credit for the
consumer?

Yes

Which of the following best describes the applicant's principal intended
distribution model?
employee sales representative/s

How does the applicant intend to receive most credit applications?
telephone

Does the applicant intend to cross-sell products, other than credit contracts
or consumer leases, to its client base or refer its clients to issuers of other

products?

Yes
If yes, is it likely the applicant will receive a commission or payment for such
activity?

Yes

Representatives

How many representatives engaging in credit activities does the applicant
have or intend to have from the date of commencement of its credit licence?
1

Approximately how many authorised credit representatives does the
applicant expect to have by the first anniversary of the grant of Australian
credit licence?

None
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Money held in trust

Is the applicant likely to receive money for or on behalf of another person in
the course of providing credit services?

Yes

If yes, will the applicant be holding these amounts in a trust account
maintained with an Australian ADI?

Yes

On what date does your financial year end?
30/06
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Fit and proper people

Fit and proper person Person Name
details Givennames ANDREW MICHAEL CHARLES
Family name MALECKI
Birth Details
Date of Birth

City/town of Birth
State (if born in Australia)
Country of Birth

Is this person:

an executive officer

What is the job title of this person?
Director

What industry category(ies) best describes this person's area of experience?
Accounting
Business development
Finance/Mortgage broking
Lending
Loan management
Management
Other

Does the applicant rely on this person to demonstrate that it is competent to
engage in credit activities (Responsible manager)?

Yes

Is this person currently completing a mentoring programme with the
Mortgage and Finance Association of Australia?

No
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Authorisati
Hhorisations Within the last 10 years, within Australia and/or overseas, have you ever

been refused the right, or been restricted in the right, to carry on any trade,
business or profession for which an authorisation (licence, certificate,
registration or other authority) is required by law?

No

Within the last 10 years, within Australia and/or overseas, have you ever
been subject to disciplinary action in relation to any such authorisation?

No

Within the last 10 years, within Australia and/or overseas, have you ever
been the subject of any investigations or proceedings that are still current or
pending and which may result in disciplinary action being taken in relation to
any such authorisation?

No

Within the last 10 years, within Australia and/or overseas, have you ever
been engaged in the management of any companies/businesses that have
had a Corporations Act 2001 (or previous corresponding laws) licence
cancelled?

Professional Memberships, ey . s .
Within the last 10 years, within Australia and/or overseas, have you

ever been reprimanded, or disqualified or removed, by a professional or
regulatory body or external dispute resolution scheme in relation to matters
relating to your honesty, integrity or business conduct?

No

Within the last 10 years, within Australia and/or overseas, have you ever had
any past, present or pending claim made against a Professional Indemnity
Insurance Policy in relation to advice you have tendered?

No

Within the last 10 years, within Australia and/or overseas, have you ever
been refused Professional Indemnity Insurance?

No

Within the last 10 years, within Australia and/or overseas, have you ever
been denied accreditation by a lender, mortgage manager or mortgage
insurer?

Accreditation and Indemnity Insurance

No

Within the last 10 years, within Australia and/or overseas, have you ever had
your accreditation cancelled or suspended by a lender, mortgage manager
or mortgage insurer, other than for volume reasons, or had your membership
of an aggregator or franchise group terminated, or is similar action pending
against you?
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

N
ames Within the last 10 years, within Australia and/or overseas, have you ever

carried on business under any name other than the name or names shown
in this application?

No

Within the last 10 years, within Australia and/or overseas, have you ever
been known by any name other than the name or names shown in this
application?

Offences - s .
Within the last 10 years, within Australia and/or overseas, have you

ever been the subject of administrative, civil or criminal proceedings or
enforcement action, which were determined adversely to you (including
by you consenting to an order or direction, or giving an undertaking not to
engage in unlawful or improper conduct) in any country?

No

Sol
oveney Within the last 10 years, within Australia and/or overseas, have you ever

been declared bankrupt or insolvent under administration, or is there any
such action pending?

No

Within the last 10 years, within Australia and/or overseas, have you ever
been engaged in the management of any companies/businesses that have
had an external administrator appointed, or which have entered into a
compromise, or scheme of arrangement, with its creditors?

No

Within the last 10 years, within Australia and/or overseas, have you ever
been engaged in the management of any companies/businesses that were
declared insolvent?

No

Within the last 10 years, within Australia and/or overseas, have you ever
been engaged in the management of any companies/businesses that were

Educational qualifications
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Form CLO1 - Australian Credit Licence
BETTER LENDING PTY LTD ABN 13

Previous employers
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Compliance arrangements

Compliance details
P Does the applicant have, or will it have from the date of commencement of

its credit licence, arrangements and systems to ensure compliance with the
obligations under the Australian credit licence?

Yes

Does the applicant have, or will it have from the date of commencement of
its credit licence, a written plan that documents those arrangements and

systems?
Yes

If Yes, who prepared, or will prepare this written plan?
other

Do the applicant's current or proposed compliance arrangements specify
how often compliance with procedures is monitored and reported on?

Yes

Is there a person(s) internal to the business who will be responsible for
ongoing monitoring and reporting in relation to the applicant's level of
compliance and for maintaining the adequacy of the applicant's compliance
arrangements from the date of commencement of its credit licence?

Yes

Conflict management
g Does the applicant have, or will it have from the date of commencement

of its credit licence, conflicts management arrangements and systems to
ensure that its clients will not be disadvantaged by any conflicts of interest
that may arise wholly or partly in relation to the credit activities engaged in by
the applicant or its representatives?

Yes

When engaging in credit activities under this Australian credit licence, will
any functions be outsourced?

Yes
What function(s) will be outsourced?

Accounting

Computing/Information technology

Debt collection

Distribution

Human resource management

Legal

Marketing

Training

Verification of borrower information (e.g.
income and employment)
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Representatives
P Does the applicant have, or will it have from the date of commencement

of its credit licence, a written policy that details the minimum training
requirements for its representatives?

Yes

Does the applicant have, or will it have from the date of commencement of
its credit licence, a training register that records training programs attended
by its representatives?

Yes

Does the applicant have, or will it have from the date of commencement of
its credit licence, a documented process for monitoring and supervising its
representatives including its credit representatives?

Yes

Does the applicant have, or will it have from the date of commencement
of its credit licence, a recruitment process for the appointment of
representatives that includes the following?

Criminal history check

ASIC banned and disqualified persons register

check

Credit/bankruptcy check

Independent reference check

Character declaration

Conflicts of interest declaration

Employment contract

Verification of qualifications

Does the applicant intend to engage in mortgage broking activities (see
definition in RG 206 Credit licensing: Competence and training)?

Yes

If yes, does the applicant have, or will it have from the date of
commencement of its credit licence, processes in place to ensure that

all mortgage broking representatives (those who will suggest to or assist
consumers to borrow money secured by real property) will have a minimum
of Certificate 1V in Financial Services (Finance/Mortgage Broking) on or
before 30 June 20147

Yes
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Adequacy of resources
quacy Does the applicant have, or will it have from the date of commencement

of its credit licence, a written plan that sets out measures to ensure that its
financial resources are adequate?

Yes

Does the applicant have, or will it have from the date of commencement of
its credit licence, a business planning process that includes consideration
of the employees and other representatives needed to engage in the credit
activities under this licence?

Yes

Does the applicant have, or will it have from the date of commencement of
its credit licence, IT systems to support its business processes?

Yes

What process best describes how the applicant undertakes or will undertake
IT development and support?
In house

Does the applicant have, or will it have from the date of commencement of
its credit licence, a documented disaster recovery plan in the event of loss of
data or failure of computer hardware?

Yes

At a minimum, how often will the applicant backup its IT information?
Weekly
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Dispute resolution and

. . Does the applicant have, or will it have from the date of commencement of
hardship applications

its credit licence, an internal dispute resolution procedure in place?
Yes

If the applicant intends to provide credit, does it have,or will it have from
the date of commencement of its credit licence, documented policies and
procedures for receiving and assessing requests to vary credit contracts
upon the grounds of hardship?

Yes

What best describes the role of the person with responsibility for internal
dispute resolution?
Complaints Manager

Does the applicant's internal dispute resolution procedure meet, or will it
meet from the date of commencement of its credit licence, the standards and
requirements set out in ASIC's RG 1657

Yes
Is this, or will this, procedure be documented?
Yes

Is a guide to this procedure or a document setting out this procedure
available for clients; or will it be available from the date of commencement of
the applicant's credit licence?

Yes

Does the procedure specify, or will it from the date of the commencement
of the applicant's credit licence, that for unresolved complaints, information
must be provided about the relevant External Dispute Resolution Scheme?

Yes
Is the applicant a member of one or more External Dispute Resolution
Schemes?

Yes

Credit Ombudsman Service Ltd (COSL)

Membership Number
M0001000

Commencement date

16-07-2010
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Risk management
g Does the applicant's risk management process include the identification,

analysis, evaluation, treatment and communication of the risks associated
with the applicant's business?

Yes

Does the applicant's risk management process provide for monitoring and
reporting risk management issues?

Yes
Is the applicant's risk management process documented?
Yes

Has the applicant assessed the risks associated with its business and
established the probability of these risks occurring?

Yes
Has the applicant prioritised these business risks?
Yes
Has the applicant established which risks need to be further treated?
Yes
Are relevant representatives of the applicant provided with risk management
training?
No

Compensation

Does the applicant have professional indemnity insurance that complies with
arrangements

ASIC's policy on compensation and insurance arrangements for Australian
credit licensees?

Yes

ASIC Form CLO1 Ref 82064435 Page 13 of 15



Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

Declaration

Each of the following statements are true for the applicant and each person
listed in this application (together referred to as 'the person' for the purpose
of this declaration):

. if the applicant is a company or other body corporate — each
director, secretary and senior manager of the applicant who
would perform duties in relation to the credit activities to be
authorised by the licence, or

. if the applicant is a partnership — each partner who would
perform duties in relation to the credit activities to be
authorised by the licence, or

. if the applicant is a multiple trustee — each trustee who
would perform duties in relation to the credit activities to be
authorised by the licence.

The applicant declares that:

(N

N B8 B H

The person's registration under the National Consumer Credit Protection
(Transitional and Consequential Provisions) Act 2009 or Australian

Credit Licence or Australian Financial Services Licence has never been
suspended or cancelled.

A banning order or disqualification order under Part 2-4 of the National
Consumer Credit Protection Act 2009 has never been made against the
person.

An order under the Crimes (Criminal Organisations Control) Act 2009
(NSW), or the Criminal Organisation Act 2009 (QLD) or the Serious and
Organised Crime (Control) Act 2008 (SA) has never been made against the
person.

A banning order or disqualification order under Division 8 of Part 7.6 of the
Corporations Act 2001 has never been made against the person.

The person has never been banned from engaging in a credit activity under
a law of a State or Territory.

The person has never been insolvent.

The person has never been disqualified from managing corporations under
Part 2D.6 of the Corporations Act 2001.
The person has had no criminal convictions within the last 10 years.

The applicant declares that:

. this form is submitted under, and is compliant with, the
terms and conditions of the ASIC Electronic Lodgement
Protocol, including that a signed copy of this application
will be maintained by the applicant in accordance with the
protocol, and

. to the best of its knowledge, the information supplied in
this application is complete and accurate (it is an offence to
provide false or misleading information to ASIC), and

. if granted the licence, it will comply with its obligations as a
credit licensee.

Where the applicant:

(@)

is a credit provider, lessor, mortgagee or beneficiary of a guarantee in
relation to a contract (the carried over instrument) or other instrument
(the carried over instrument) immediately before 1 July 2010 that
was:
(i) in force at that time; and
(ii) subject to the old Credit Code (the Uniform Consumer Credit
Code) at that time; and
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Form CLO1 - Australian Credit Licence Application
BETTER LENDING PTY LTD ABN 13 131 473 348

(b) intends to engage in a credit activity in relation to the carried over
instrument on or after 1 July 2010; and

(c) intends to engage in a credit activity otherwise than in relation to the
carried over instrument on or after 1 July 2010;

the application is an application to engage in the credit activities mentioned
in paragraphs (b) and (c).

The applicant acknowledges that:
. ASIC may take action to verify the information provided in this
application, and
. ASIC may contact the applicant during the assessment stage
to require supplementary information before we can complete
our assessment of the application.

Name

Andrew Michael Charles MALECKI
Capacity

Director

Signature

Date signed
11-04-2011

For help or more information
Telephone 1300 300 630

Email infoline@asic.gov.au
Web www.asic.gov.au
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