
Error 

Code

Severity Error Description ASCOT error description Resolution approach Service

00001 Error System error. Please contact ASIC N/A all

00002 Error Invalid message type all

00003 Error Invalid message format N/A Must be one of the valid values all

00004 Error Invalid message version all

00005 Error Authorisation error N/A all

00006 Error Authentication error N/A all

00010 Warning Message previously processed all

00011 Error Change of state number must be blank for action <action> Change of state number must be blank for action '...……' New state number must be blank if the action is 'DELETE' or 'ADD' synchNni

00012 Error Organisation name is required for action <action> Organisation name is required for action '..……'      A proposed name must be provided when the action is 'ADD' synchNni

00013 Error Organisation type is required for action <action> Organisation type is required for action '…….' The business type must be provided when the action is 'ADD' synchNni

00014 Error Business names cannot be added using this service Business names cannot be added using this service This service cannot be used for adding business names. Note: this 

rule is enforced from the date when ASIC takes over the 

administration of business names (i.e. 01/04/2011)

synchNni

00016 Error State number <state> / <number>  exist in more than one 

organisation record. Please contact ASIC.        

File error - State number '……' / '……'  is against more than one 

organisation        

There must be one single record in ASIC register for the  

combination of State and Business Number provided

synchNni

00017 Error Action is <action> but state number <state> / <number> 

already exists against organisation <number>

Action is '…….' but state number '……' / '…………' already exists 

against organisation '………' 

When the action is 'ADD' , the business must not exist in ASIC 

records

synchNni

00018 Error Action is <action> but state number <state> / <number> 

not found in the National Names Index

Action is '…….' but state number '……' / '…………' not found in the 

National Names Index

When the action is 'CHANGE' or 'DELETE' ,the entity must exist in 

ASIC register

synchNni

00019 Error Organisation type <orgtype> may not be changed by this

function once National Business Names has commenced'     

Organisation type '…..' may not be changed by this function once 

National Business Names has commenced'     

This service cannot be used for performing any changes on business 

names . Note: this rule is enforced from the date when ASIC takes 

over the administration of business names (i.e. 01/04/2011)

synchNni

00020 Error Change of ABN is not permitted for action <action> Change of ABN is not permitted for action '……' ABN can not be changed when the action is "DELETE" synchNni

00021 Error Change of organisation name is not permitted for action

<action>

Change of organisation name is not permitted for action '……' Change of name is not permitted when the action is 'DELETE' - the 

proposed name must be either the correct name as in ASIC register 

or be left blank

synchNni

00022 Error Change of organisation type is not permitted for action

<action>

Change of organisation type is not permitted for action '……' Change of organisation type is not allowed when the action is 

'DELETE' 

synchNni

00023 Error Change of organisation status is not permitted for action

<action>

Change of organisation status is not permitted for action '…..' Change of organisation status is not allowed when the action is 

'DELETE'

synchNni

00024 Error The ABN cannot be added or changed for entities of type 

BUSN

Organisation type BUSN may not be allocated an ABN by this 

function

The ABN cannot be added or changed for entities of type BUSN synchNni

00025 Error Action is <action> but no effective changes have been

nominated

Action is '…...' but no effective changes have been nominated When the action is  'CHANGE' , a new state number or a new 

proposed name must be provided or the status must be different 

from the current status in ASIC register

synchNni

00026 Error Change of organisation type is not permitted Change of organisation type is not permitted The entity type must match the type in ASIC records synchNni

00027 Error Status <status> cannot be changed to a status of

<newstatus>

Status     '.........'    cannot be changed to a status of  '..........'    The action 'CHANGE' does not allow to change the status from 

'DRGD' to a status of 'PEND' or vice-versa or from 'REGD'  to 'PEND' 

synchNni

00028 Error State number must not be changed when status is

changing to <status>  

State number must not be changed when status is changing to '……'  State number must not be changed when status is changing to 

deregistered (DRGD)

synchNni



00029 Error ABN must not be changed when status is changing to

<status>

ABN must not be changed when status is changing to '…….' ABN must not be changed when the status is changing to 

deregistered (DRGD)

synchNni

00030 Error Organisation name must not be changed when status is

changing to <status>.

Organisation name must no be changed when status is changing to 

'…..' 

The proposed name must be left blank when the status is changing 

to deregistered (DRGD)

synchNni

00031 Error State number <state> <number> already exists against

organisation <identifier>    

State number '….'  /  ' ……' already exists against organisation '…….'     The state number must be unique synchNni

00034 Error ABN <abn> fails check digit verification ABN '………..' fails check digit verification ABN must be valid and match the algorithm synchNni

00035 Error The proposed name is not available, is not allowed or 

requires manual intervention

The proposed name is not available, is not allowed or requires 

manual intervention

The name must be available in ASIC register synchNni

00037 Error Organisation status <status> is invalid for action  'ADD' Organisation status   '...........'    is invalid for action  ADD Cannot add an entity with status 'DRGD' synchNni

00038 Error Action DELETE is only allowed if the organisation is in 

pending status

Action DELETE is only allowed if the organisation is in pending 

status

Action DELETE is only allowed if the organisation is in pending status synchNni

00039 Error A maximum of 99 return results may be requested A maximum of 99 return results may be requested The number must be less than 99 searchNni

00040 Error Too many matching names found - provide more details  Too many matching names found - provide more details  If there are too many names matching more information must be 

entered

searchNni

00041 Error No matching names found. No matching names found. The entity must exist in ASIC records searchNni

00042 Error No matching names found. Search Stopped - Cannot use a 

single Common word

No matching names found. Search Stopped - Cannot use a single 

Common word

The entity must exist in ASIC records searchNni

00043 Error No organisations have been found matching criteria searchNni

00047 Error Organisation <identifier> not found Identifier  '..........'   not found The identifier provided must exist in ASIC registers getNni

00048 Error Organisation <identifier> is not a business name The identifier must be the registered business name getNni

00050 Error End date must not be earlier than start date End date must not be earlier than start date The start date for the document list must be before the end date getNni

00051 Error A maximum of 50 recent documents lodged can be 

requested to be listed

A maximum of 50 recent documents lodged can be requested to be 

listed

The  number must be less than 50 getNni

00052 Error ABN provided does not match any organisation ABN provided does not match any organisation The ABN must exist in ASIC register getNni

00053 Error No organisations have been found State Number '..........' / '..........' not found The state number and state must exist in ASIC register getNni

00055 Error Organisation <identifier> not found Organisation '……...…' not found The ACN provided must exist in ASIC register queryNameAvailability

00056 Error Organisation <identifier> not found Organisation  '………'    is not an ACN The ACN provided must exist belong to a company queryNameAvailability

00057 Error Proprietor ACN should not be entered if BN name 

availability has not been requested

Proprietor ACN should not be entered if BN name availability has 

not been requested

queryNameAvailability

00058 Error Action <action>  is invalid as the entity has <status> status Action    '.....'   is invalid as the entity has  '......'     status Changes  of name , ABN or state number are not allowed for 

deregistered (removed) entities

synchNni

00059 Error ABN   < abn>  is already in use by an individual person ABN   ............ is already in use by an individual person The ABN must not be identical with an ABN associated to a person 

(as per records in ASIC register)

synchNni

00060 Error You are not authorised to use sychronise service for 

entities from other states than <state>

Customer identification error - Cust. realm qualifier does not match 

that on table' STATEORG/.......... 

S&T Agencies can use synchroniseNni service for their own 

registered entities only

synchNni

00061 Error Organisation type BUSN may not have an ABN removed by 

this function

Organisation type BUSN may not have an ABN removed by this 

function

The ABN cannot be removed from Business Names, using this 

function

synchNni

00062 Error Removal of ABN is not permitted for action ADD Removal of ABN is not permitted for action ADD Removal of ABN is not permitted for action ADD synchNni

00063 Error Removal of ABN is not permitted for action DELETE Removal of ABN is not permitted for action DELETE Removal of ABN is not permitted for action DELETE synchNni

00064 Error Removal of ABN is not permitted when status is changing 

to  <status>

Removal of ABN is not permitted when status is changing to   '.......' Removal of ABN is not permitted when status is also changing synchNni

00065 Error ABN  <value>  is invalid for an organisation of this type ABN  'nnnnnnnnnnn'    is invalid for an organisation of this type ABN must be valid and should not match the pattern of a company 

ABN

synchNni



00101 Error Record not found searchPerson, 

getPersonExtract, 

bnSearch, bnGetExtract, 

bnLodge

00102 Error Submission failed. Please try again later ABR or ASCOT service was down bnLodge

00103 Warning Name assessment has not been performed. This 

application will be manually assessed

Name assessment is performed when the application is received. bnLodge

00104 Error Register record not found. Please contact ASIC Pre-submission task(s) were rejected and customer data needs to be 

verified which will require intervention

bnLodge

00105 Error Invalid attribute. Please submit valid data Mandatory attributes must be valid and not empty bnLodge

00106 Error Validation error. Please contact ASIC Invalid data entered - data confirmation is required bnLodge

00107 Error The account number must belong to a current business 

name in the ASIC register.

The account number must relate to a business name in the ASIC 

register.

bnRenewal

00108 Error The business name provided does not match the business 

name of the account.

The business name does not match the business name of the 

account. (Note: Business name compare is not case sensitive)

bnRenewal

00109 Error The business name must be in a registered status. Business name must be registered. bnRenewal

00110 Error Renewal term must be for 1 or 3 years. Renewal term can only be 1 or 3 years. bnRenewal

00111 Error Payment type <paymentType> is invalid Payment type must be provided. Currently limited to "INV" 

(invoicing).

bnRenewal

00112 Error This business name registration is not due for renewal. We 

will send the renewal notice to you when it becomes due. 

Check the business name register to see the next renewal 

date.

If no transaction Id is provided, there must be a registration renewal 

transaction for the business name and it must be in an incomplete 

status.

bnRenewal

00113 Error Email address must contain one and only one "@" 

character.

 Email address must contain one and only one "@" character. bnRenewal

00114 Error Transaction is NOT in progress  Transaction status must be "INPROGRESS" before lodging the 

application(s).

All SBRP 

00115 Error Transaction is completed The transaction has been paid and all lodgements are complete. All SBRP lodgements only

00116 Error Cannot submit transaction until payment has been made The transaction must be paid before proceeding. All SBRP lodgements only

00117 Error The provided ABN does not match nominated ABN in the 

initiate payment request

All business name lodgements must have the same ABN as 

nominated in the initiate payment request

SBRP/bnLodge

00118 Error The provided ABN reference does not match nominated 

ABN reference in the initiate payment request

All business name lodgements must have the same ABN reference as 

nominated in the initiate payment request

SBRP/bnLodge

00119 Error The provided ABN exemption does not match nominated 

ABN exemption in the initiate payment request

All business name lodgements must have the same ABN exemption 

as nominated in the initiate payment request

SBRP/bnLodge

00120 Error The proposed name in the lodgement does not match the 

proposed name in the initiate payment request

 The lodgement request should contain the same  proposed company 

or business name as per their initiate payment request

companyLodge, 

reservationLodge,

Bnlodge

00121 Error The proposed organisation type/class/subclass in the 

lodgement does not match the organisation 

type/class/subclass in the initiate payment request

The lodgement request should contain the same  proposed org 

type/class/subclass as per their initiate payment request

companyLodge, 

reservationLodge



00122 Error The request for manual determination flag should be set 

the same as the initiate payment request

The lodgement request should contain the same  

willRequestManualDetermination flag value as per the initiate 

payment request

companyLodge, 

reservationLodge

00123 Error The reservation details are different to the details 

provided in the initiate payment request

The reservation document number in the company lodge or 

reservation extension should contain the same  value as per their 

initiate payment request

companyLodge, 

reservationLodge

00124 Error This ASIC transaction has been lodged The ASIC transaction has already been lodged (ie. not in a NOTR 

status) and is either approved (COMP); waiting for manual 

determination (MANL); rejected (REJT); or it’s a BN reject but in 

waiting .  

All SBRP lodgements only

00125 Error Transaction reference number not found The transaction must be created through the initiate payment 

request.

All SBRP 

00126 Error ASIC Transaction reference number not found The transaction must be created through the initiate payment 

request.

All SBRP 

00127 Error This transaction is already paid and is waiting for 

lodgement(s) to be completed: 

[transactionReferenceNumber]

Clients need to use a new TRN for a new transaction; and once their 

transaction is PAID they should not try to pay again.  

initiatePayment

00128 Error Business name registration(s) should use the ABN of the 

registered company

Where the initiate payment includes a company registration and one 

or more business name registrations, the ABN provided in the 

bnLodge must be the related company ABN. 

SBRP/bnLodge

00129 Error Business name registrations must specify ABN, ABN 

Reference Number or ABN Exemption

One of these references must be provided InitiatePayment/bnLodge

00130 Error Business Name registrations must all specify the same 

ABN, ABN Reference Number or ABN Exemption

The ABN holder must be the same for all ASIC transactions within 

the transaction.

SBRP/bnLodge

00131 Error Reservation [ReservationDocumentNumber] not found If reservation document number provided, it must be a valid 

reservation. 

initiatePayment

00132 Error Reservation [reservationDocumentNumber] has invalid 

status: [StatusCode] [StatusDescription]

If reservation document number provided, it must be a valid 

reservation. 

initiatePayment

00133 Error One or more proposed names are not available The proposed company and/or business name(s) has been rejected 

by queryNameAvailability

initiatePayment

00134 Error The fee provided on the proposed registration/reservation 

does not match the current calculated fee

User can either not enter a "Calculated fee" or update the amounts 

in the request by reapplying the simple fee lookup results

initiatePayment

00135 Error The total calculated fee on this transaction is incorrect. User's calculated total amount is incorrect. They can either fix this or 

leave blank.

initiatePayment

00136 warning Name may not be available. [NAME] will be referred for a 

manual decision. This name may be rejected. You may try 

another name. If you wish to continue to apply for this 

name you must complete this application in full and we 

will review your request.

Where the name is rejected but the user has checked "Request for 

manual review". initiatePayment

00137 Error Proposed company name/type/class details do not match 

the details in the reservation

 If reservation document number provided, the corresponding 

company name and type/class/subclass must match reservation 

details.

initiatePayment

00138 Error The payment service is currently unavailable. Please try 

again later

Return an error to the client if the third party provider is unavailable 

or a session is not successfully retrieved.

initiatePayment



00139 Error The company registration must be lodged and approved 

prior to lodgement of the business name registration(s)

If an application for company registration exists under the 

transaction (TRN), the company registration application must be 

lodged and approved prior to lodgements of BN registrations. 

SBRP/bnLodge

00140 Error The business name term does not match the business 

name term in the initiate payment request

The BN term in the BN lodgement does not match the term in the 

paid transaction

SBRP/bnLodge

00141 Error Lodgement request does not match to the lodgement type 

paid for through the  initiate payment request

The proposed transactions in the initiatePayment should match the 

lodgement type/details submitted after payment.

All SBRP lodgements only

00142 Error The identical business name details are different to the 

details provided in the initiate payment request

The identical business name details in the company lodge or name 

reservation should contain the same  value as per their initiate 

payment request

companyLodge, 

reservationLodge

00143 Error The identical business name details provided does not 

match the business name details in the ASIC register

Validate business name details against the BN register initiatePayment

00144 Error Process mode is not valid for this service Refer to MIG to determine the valid process mode for each service All SBRP lodgements only

00145 Error A valid physical address requires either property, street or 

postal details

Must provide a valid physical address, not just locality, state and 

postcode

All addresses

00146 Error This transaction cannot be lodged as a refund has been 

initiated

If the payment has been refunded or is in the process of a refund, 

the transaction will not be accepted.  This ususally coincides with a 

cancellation of the name held. 

All SBRP lodgements only

00147 Error Proposed lodgement date must be today's date Received date must be today's date Simple Fee lookup

00148 Error Time at which the registered office opens and closes must 

be provided

For a public company not having standard hours of operation, 

opening and closing hours must be provided

companyLodge

00149 Error Office hours do not need to be notified for proprietary 

companies

Office hours do not need to be notified for proprietary companies companyLodge

00150 Error Reserved name cannot be extended multiple times Only one reservation extension request is allowed in SBRP initiatePayment

00151 Error Applicant details do not match the applicant details 

supplied in the initiate payment request

Applicant details on company and reservation lodgement must 

match

companyLodge, 

reservationLodge

00152 Error Company name does not match reservation number held 

by ASIC

Proposed company name on reservation extension request must 

match the company name on the reservatio

initiatePayment

00153 Error Subclass is invalid for this type and class User must select valid company type/class/subclass combinations initiatePayment


