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In October 2014, ASIC published Report 415-

the sale of home insurance, which

Review of

identified good practices that insurers could
ladcrpt to ensure consumers get home
insurance that best meets their needs.

U\

‘The vast majority (81%) of homeowners/renters are exposed to financial loss

because their insurance does not cover them to resume the same standard of living in the event of a crisis.’*

Twelve months later,
we surveyed 12 insurers about
their implementation of these
good practices.

* Cwantum Market Ressarch, Undarstand home insurance research report, prepared for the Insurance Council of Australia, Sugust 2014
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rebuilding costs after a total loss.



