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In the 2010–11 financial year we delivered 
a range of service improvements to 

help us serve our customers better. We 
also implemented a number of legislative 
changes to increase consumer and investor 
confidence in the financial system.

Some of our key achievements included:
 » updating our website; improving web 

pages, information sheets, forms and 
form guides so our customers get all 
the information they need in simple 
and easy to understand language

 » looking for new ways to connect with 
our customers, we joined Twitter and 
began posting tweets to provide real–
time information to our followers on 
how to do business with ASIC. We 
reached 1,000 followers on July 15.

 » implementing the capability for customers 
to lodge financial reports online using 
Standard Business Reporting

 » more of our customers lodging documents 
online, with 1.5 million documents lodged 
online in 2010–11, which was an increase 
of nearly 3% on the year before

 » ASIC officially becoming the national 
regulator of consumer credit activities and 
carrying out its new duties by issuing licences 
to all businesses engaged in credit activities 
in one of the largest licensing projects 
undertaken by ASIC. The new licensing 
process is 100% online, making it faster and 
easier for our customers to apply for a licence.

 » managing calls and complaints from 
customers regarding credit

 » compliance programs resulting in 831 
defendants being prosecuted, and achieving 
a 99.8% success rate. This was an increase 
of 225 prosecutions 
compared with the 
previous year.

The 2010–11 financial year 
was focused on getting 
ready for the implementation 
of legislative reforms in 2011–12. This includes 
commencing the build of our new national 
business names registration service. In 2011–12, 
we will continue to improve services to our 
customers and implement legislative changes.

See the article in this issue, The ASIC Service 
Charter: Our Registry performance for 
more information on our performance 
in the 2010–11 financial year. 

2010–11 in numbers:
 » 163,276 new companies were registered

 » 2.1 million documents were lodged with ASIC

 » Over 1.5 million of those documents 
were lodged online

 » 632,379 calls were received 

 » 68.5 million searches were conducted 
on our public registers

 » 6,081 credit licences were issued

 » $3.3 million in unclaimed money 
was returned to 1,198 people.

Looking back on 2010–11
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Service Target 10/11 performance 

General phone queries We aim to answer your 
telephone queries on 
the spot. 

91% of calls answered 
on the spot. 

82% of calls answered 
in 60 seconds.

General email queries We aim to reply within 
2 business days to email 
queries.

96% replied to within 
2 business days.  

85% within 2 business 
hours.

Complaints about 
misconduct by a 
company or individual

We aim to respond to 
you within 28 days of 
receiving all relevant 
information.

78% finalised within 
28 days 

Applying for or varying 
an Australian financial 
services licence

We aim to decide 
whether to grant or 
vary an Australian 
financial services licence 
within 28 days.

83% of licence 
applications decided 
within 28 days. 

88% of licence 
variations decided in  
28 days.

Service Target 10/11 performance 

Applying for or varying 
a credit licence

We aim to decide 
whether to grant or 
vary an Australian credit 
licence within  
28 days.

85% of streamlined 
applications decided 
within 28 days.

68% of standard 
applications decided 
within 28 days.

Registering a company We aim to complete 
company registrations 
within 1 business day.

99% completed in 1 
business day. 

Updating company 
information and status

We aim to enter 
critical changes to 
company information 
in the company register 
within 2 business days.

98% critical changes 
completed within  
2 business days.

98% of all changes 
completed within  
28 days.

Registering an auditor We aim to decide 
whether to register an 
auditor within 28 days.

91% registered within 
28 days.

Registering as 
a liquidator

We aim to decide 
whether to register a 
liquidator or official 
liquidator within  
28 days.

92% of liquidator 
applications decided 
within 28 days. 100% 
for official liquidators.

Enabling online 
transactions

We aim to increase the 
proportion of online 
registry transactions.

73% of all documents 
lodged online.
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Introducing our 
Chairman,  
Greg Medcraft
Greg Medcraft has been appointed 
ASIC Chairman for a five–year term 
commencing on 13 May 2011.

Greg joined ASIC as Commissioner in February 
2009, taking responsibility for the oversight 
of Investment Banking, Investment Managers, 
Super Funds and Financial Advisers. He is 
widely respected among financial markets, 
regulators and governments around the world.

Further details on the appointment can be 
found under ‘Our structure’ on the ASIC 
website: ASIC Senior Executives.

The ASIC Service Charter
Our Registry performance
The ASIC Service Charter sets out the most common interactions we have with you and how quickly you can expect us to respond to 
your phone calls, complaints, requests or applications. The table below highlights our 2010–11 financial year performance results.

http://www.asic.gov.au/asic/asic.nsf/byheadline/ASIC+senior+executives
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We need to ensure the registers we 
maintain are as accurate and reliable as 

possible to help the searching public make 
informed business decisions. To support this, 
we deliver a range of programs to educate 
companies to meet their compliance obligations.

These programs include:

ASIC initiated deregistration for non–
payment of annual review fee
This program identifies companies that have 
not paid their annual review fee. If a company’s 
review fee has not been paid in full within 14 
months after the due date for payment, we 
may commence the deregistration process. 
The aim is to alert companies of the action 
and where appropriate, advise the steps 
they can take to stop being deregistered.

Minimum number of officeholders
Companies who do not meet their minimum 
officeholder or residency requirements are 
targeted in this program. Companies found not 
to have the required number of officeholders or 
have officeholders who fail to meet residency 
requirements, are advised to take active steps 

to ensure they comply with the law. 

Identifying unlisted public companies 
limited by guarantee
Due to changes in legislation, only certain types 
of companies limited by guarantee are required 
to lodge financial reports. We aim to educate 
these companies about their obligations to 
lodge financial statements and reports on time.

Disclosing entities and registered schemes 
must lodge financial statements and reports 
within three months of the end of their 
financial year. The majority of other unlisted 
public companies must lodge within four 
months of the end of their financial year.

Credit annual compliance certificate 
We will monitor and take action against credit 
licensees who do not lodge their annual 
compliance certificate and pay the fee. You 
can read more about the responsibilities of a 
credit licensee from the ASIC website here. 

Liquidator assist program (LAP) 
We monitor offences of directors of companies 
in external administration who fail to provide 
information to ASIC. This includes failing to 
provide books and records, Report as to Affairs, 
providing information about the location of 
assets and attending meetings with liquidators. 

Director disqualifications
We target disqualified persons due 
to bankruptcy, or those with an 
arrangement with a creditor to pay their 
debts off—a Part X arrangement. 

If a person is disqualified from being a 
company officeholder, they cannot continue 
to act as either a director or secretary. If the 
disqualification is due to the person being 
declared bankrupt, they can be a director 
or secretary again after the bankruptcy is 
discharged. Alternatively, under a Part X 
agreement, they can be a director or secretary 
again after they have fully complied with the 
terms of the deed and their record with ITSA 
has been updated to reflect compliance.

Keeping the registers up to date 
ASIC’s compliance programs

Financial reports
We also run a variety of programs to ensure that 
companies, managed investments schemes 
and Australian financial services licensees are 
lodging their financial reports. These programs 
advise companies that they have not complied 
with their financial reporting obligations 
and assist them to meet their lodgement 
requirements. These programs target: 

 » unlisted public companies

 » large proprietary companies and small 
foreign–controlled companies

 » foreign companies

 » managed investment schemes

 » Australian financial services licensees.

Please see our current company compliance 
programs for more information.

http://www.asic.gov.au/asic/ASIC.NSF/byHeadline/Annual%20compliance%20certificates%20for%20credit%20licensees
http://www.asic.gov.au/asic/asic.nsf/byheadline/Current+company+compliance+programs?openDocument#unlisted
http://www.asic.gov.au/asic/asic.nsf/byheadline/Current+company+compliance+programs?openDocument#unlisted
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Australian 
Business Register 
makes business 
start up easier
The Australian Business Register 

(ABR) takes the hassle out of starting 
up a business by providing a range of 
business registrations including:

 » Australian business number (ABN)

 » AUSkey

 » GST, PAYG withholding and tax file 
number (non–individuals only).

New businesses interested in registering for 
an AUSkey can link through to the AUSkey 
website at the end of their ABN application.

Lodge your financial 
reports with ASIC 
through SBR
SBR–enabled software generates key 

business reports at the touch of a button.  
It saves you time by minimising the need 
for data entry, error correction and allows 
you to lodge directly from the software.

Find out more about SBR at www.sbr.gov.au. 

AUSkey 
What’s it all about?
AUSkey is a single key for transacting 

with government online.  You 
install it to your computer or a USB stick 
and use it to access a wide range of 
business–to–government e–services.

We encourage you and your clients to register 
for an AUSkey when you get an ABN so you can:

 » view and update your ABN details 
at www.abr.gov.au. *

 » lodge directly with ASIC and other 
government agencies through 
SBR–enabled software and

 » use a variety of business–to–government 
online services without the hassle 
of multiple passwords (participants 
include the ATO, Centrelink, state and 
territory revenue offices and more).

Visit www.abr.gov.au/auskey for full 
information about where AUSkey is accepted.

Anyone with an Administrator 
AUSkey for a given ABN can view and 
update its ABN details online. 

* Anyone with an Administrator AUSkey for a given 
ABN can view and update its ABN details online. 

Keep ABN 
details current
Did you know that businesses have a 

legal obligation to advise any changes 
of their ABN details to the Registrar of the 
Australian Business Register within 28 days?

There are two options for doing 
this.  The easiest way is to update ABN 
details at www.abr.gov.au. *

Alternatively, businesses can call 13 28 66 and 
update most ABN details over the phone.  

Aside from meeting the terms and 
conditions of having an ABN, keeping 
ABN details up to date is a contribution 
to improving government services.

Many government agencies use 
ABR data to pre–fill forms with 
information we already know about 
you and your clients. This makes 
completing registrations and compiling 
reports quicker.  The better the integrity 
of the data on the ABR, the more accurate 
we can be in offering these services.

A common misconception is that you can 
advise the Registrar of changes to ABN 
details through a business’s annual tax return.  
While this may meet the 28 day timing 
requirement, it does not count as “advising 
the Registrar of the ABR” of the changes.  
You must update a business’ details by one 
of the two methods explained above.
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Changes to rural 
addresses in 
South Australia  
The South Australian state and local 

governments have announced a joint 
initiative to assign new national standard 
residential addresses to an estimated 55,000 
occupied rural properties by the end of 2011. 

Affected companies and officeholders must 
notify us of any resulting changes to their 
address to ensure all ASIC correspondence 
is received by the company.

All Australian companies must advise us of 
changes to their addresses, including: 

 » registered office

 » principal place of business

 » officeholder residential, and

 » member addresses.

If a physical address has not 
changed, companies will not be 
subject to late lodgement fees. 

Please visit our website for further information 
on changing your company details.

A message from 
the Department of 
Climate Change and 
Energy Efficiency
Does your business use energy or 
emit greenhouse gases?

The National Greenhouse and Energy Reporting 
Act 2007 (the NGER Act) imposes mandatory national 

reporting thresholds on corporations for greenhouse 
gas emissions, energy use and energy production. 

The thresholds have lowered for the 2010–2011 reporting period.

As a guide, you are likely to be required to report under the NGER 
Act if during the 2010–2011 financial year your corporation: 

 » used 25,000 megawatt hours of electricity, or 

 » used 2.5 million litres of fuel, or 

 » emitted 25,000 tonnes of CO2–e.

You can self assess online now. If your corporation meets 
the criteria for reporting under the NGER Act, you must have 
registered by 31 August, and submit your report by  
31 October this year. Find out more at  
www.climatechange.gov.au/reporting. For more assistance, call 
or email the Business Outreach team on 1800 018 831, or  
reporting@climatechange.gov.au. You can also register online for 
one of the free NGER Workshops in Brisbane, Sydney, Melbourne, 
Perth or Canberra (dates from late July through to September 2011).

http://www.asic.gov.au/asic/asic.nsf/byheadline/Address?openDocument
http://www.climatechange.gov.au/en/government/initiatives/national-greenhouse-energy-reporting.aspx
http://www.climatechange.gov.au/en/government/initiatives/national-greenhouse-energy-reporting.aspx
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Online services help
Email: online@asic.gov.au

 

ASIC Website
www.asic.gov.au

 » companies

 » financial services

 » markets

 » credit

 » managed schemes

 » auditors

 » insolvency

www.moneysmart.gov.au

 » consumer information

 » financial tips and 
safety checks

 » unclaimed money

Follow us on 

Contact us
www.asic.gov.au/question

1300 300 630

International +61 3 5177 3988 

Monday to Friday 
8.30am to 7pm (8pm October –March)  
Australian Eastern Standard Time 

Closed on weekends and 
national public holidays.

Editorial Inquiries
Editor, InFocus ASIC 
GPO Box 9827 
MELBOURNE  VIC  3001

Tel: 03 9280 3346 
Fax: 03 9280 3337

Email: kathleen.meekings@asic.gov.au
 rick.biagioni@asic.gov.au

Subscribe 
www.asic.gov.au/infocus

twittertwitter

ASIC’s twitter reaches 
1,000 followers
On 15 July 2011, ASIC_Connect reached 1,000 

followers. This milestone was achieved 
just over 4 months after our first Twitter 
message was posted on 3 March 2011.

Twitter is a social networking site that keeps users 
up–to–date with short updates or 'tweets' from the 
people or organisations they choose to 'follow'.

ASIC_Connect keeps our followers up–to–date on 
the latest information on doing business with ASIC.

Followers receive at least one tweet from us every 
business day on a variety of topics including information 
on new registry services and web content, key statistics 
and tips on how to make the most of our services.

Take a look at our twitter page at:  
www.twitter.com/ASIC_Connect.

For more information about our Twitter and what 
to expect from ASIC_Connect on Twitter, read 
the guidelines available from our website.

Coming Soon
ASIC's new online search service

We will soon introduce a new online 
search service which will change 

the way you search our registers.

ASIC's public registers are popular. There were 40 
million free register searches conducted last year 
directly on our website and over 20 million more via 
ASIC information brokers.

Customers search our registers to find out information 
about companies and individuals.  The information is 
used for a variety of purposes including supporting 
business and investment decisions, research, 
investigation and law enforcement activities.

The new service will reduce red tape, move 
towards our goal of 100% online services, and 
add value to the Australian economy.

Our new service will:

 » be the first service on our ‘ASIC connect' portal

 » make it easier to look across registers to 
find relevant results.  For example, just one 
(instead of many) searches to find out if an 
individual is a director, licensee, representative, 
banned or disqualified person.

 » allow fee–based searches to be done 
via our website using a credit card.

ASIC information brokers will continue to provide a 
range of products and services to support your needs.

We will provide you more information about this 
new service in our next edition of InFocus.

http://www.twitter.com/ASIC_Connect
http://www.asic.gov.au/asic/asic.nsf/byheadline/information%20brokers?openDocument
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